
DECISION-MAKING STYLES OF MEXICAN AMERICAN WOMEN 

RESIDENTS OF PUBLIC HOUSING IN EL PASO, TEXAS 

by 

lONE GILL STROUD, B.S. in H.E. 

A THESIS 

IN 

HOME ECONOMICS EDUCATION 

Submitted to the Graduate Faculty 
of Texas Tech University in 

Partial Fulfillment of 
the Requirements for 

the Degree of 

MASTER OF SCIENCE 
IN 

HOME ECONOMICS 

Approved 

August, 1971 



ACKNOWLEDGMENTS 

The author wishes to express her sincere appreciation 

to Dr. Camille Bell, Chairman of the Department of Home 

Economics Education, who made time to advise, to guide, 

and to encourage the accomplishment of the study. Grateful 

acknowledgm.ent is made to Dr. Valerie Cham±)erlain, Associ-

ate Professor of Home Economics Education; and to Dr. 

Maynette Williams, Professor of Home Economics Education, 

who gave so willingly of their technical assistance and 

suggestions. 

11 



CONTENTS 

ACKNOWLEDGMENTS ii 

LIST OF TABLES V 

I. INTRODUCTION 1 

Statement of the Problem 2 

Purposes of the Study 3 

Hypotheses 4 

Scope and Limitations of the Study 4 

Definitions of Terms 5 

II. REVIEW OF LITERATURE 7 

Trends in Vocational Home Economics 7 

Recent Legislation 8 

Adult Programs in Housing Areas 9 

Consumer Education 12 

Buying Practices of the Poor 18 

Decision-making and Related Studies 19 

The Mexican American 26 

Summary 32 

III. METHODS AND PROCEDURES 33 

Development of In-Depth Interview 

Instrument 33 

Selection of the Sample 34 

Procedures 36 

Statistical Treatment of Data 37 

111 



IV. FINDINGS AND INTERPRETATIONS 38 

Statistical Analysis 42 

Comparison of Decision-making Styles 47 

V. SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 52 

Summary 52 

Findings 54 

Conclusions 55 

Recommendations for Further Research 56 

LIST OF REFERENCES 58 

APPENDIX 61 

A. FAMILY SURVEY AND HYPOTHETICAL PROBLEMS 62 

B. BUSTRILLOS DECISION-MAKING MODEL 69 

C. UNIDIMENSIONAL DECISION-MAKING STYLES OF 
MEXICAN AMERICAN WOMEN IN EL PASO 76 

D. UNIDIMENSIONAL DECISION-MAKING STYLES OF 
MEXICAN AMERICAN WOMEN OF EAST LANSING, 
MICHIGAN, AND EL PASO, TEXAS 80 

E. LETTERS CONCERNING STUDY 82 

IV 



LIST OF TABLES 

Table Page 

1. Total Years of School Attendance of 
the Homemakers 39 

2. Categories of Occupation of the Family 
Wage-earners 39 

3. Sources of Contact with the Community 

and the World 40 

4. Length of Residence in the City 41 

5. Major Pattern Decision-Making Styles of 
Mexican American Women in El Paso 42 

6. Distribution of Types of Decision-Making 
Styles of Mexican American Women in 
El Paso 44 

7. Distribution of Unidimensional Styles 
Among Decision-Making Styles of 
E a s t Lansing anû. tj± Faso 46 

8. Comparison of Unidimensional Styles 
Among Decision-Making Styles of 
East Lansing and El Paso 48 

9. Distribution cf Unidimensional Styles 
Among Dimensions of Three Elements of 
Mexican American Women in El Paso 77 

10. Distribution of Unidimensional Styles 
Among Decision-Making Styles of 
Mexican American Women in El Paso 78 

11. Distribution of Unidimensional Styles 
Among Dimensions of Three Elements 81 



CHAPTER I 

INTRODUCTION 

A review of research has indicated that inappropriate 

use of resources including decision-making and buying prac-

tices, is one of the problems facing low-income families. 

Before improvement can be made in the areas of decision-

making and buying, a basic understanding of the decision-

making styles of a particular group must be developed. 

Fulcher has stated the following: 

Decision-making is a difficult art, espe-
cially in a country such as ours which allows 
the individual citizen freedom to make his 
own decisions. Unfortunately, freedom to 
make decisions includes freedom to make un-
wise and unsound decisions. (1:3) 

In her study of decision-making, Bustrillos stated: 

Home management is the judicious integra-
tion or organization of the processes involved 
in the formulation and execution of decisions 
related to the home and the family. Decision-
making is, then, the focal point of management. 
(2:1) 

Decision-making is the basis of consumer and home 

management behavior. The knowledge and understanding of 

how decisions are made by homemakers gives insight into 

their needs and indicates a means of teaching them in a 

manner best suited to the individual and/or group. 

The research was designed tcT utilize the decision-

making style model developed by Nena Rola Bustrillos in an 



unpublished Ph.D. thesis, Michigan State University, 1963, 

entitled "Decision-Making Styles of Selected Mexican Home-

makers." The primary objective of the Bustrillos research 

was to determine the decision-making styles of Mexican 

homemakers in East Lansing, Michigan, in reference to mode, 

time-reference, and the decision-making rule. The major 

emphasis was on the flexibility of the decision process by 

which an individual makes his decision in his own specific 

way, manner, and style (2). The present study was repli-

cated with a similar group of Mexican American homemakers 

in El Paso, Texas. The problems of poverty and the socio-

economically deprived have been a foremost concern in the 

areas of urban and border communities such as El Paso. The 

families in this area must be informed consumers with a 

know-how of making decisions as consumers in order to main-

tain their desired standard of living, values, and goals 

and to obtain basic physical needs of life. 

Statement of the Problem 

The problem of the study was threefold. The major 

problem was to determine the decision-making styles of 

Mexican American women residents of public housing in El 

Paso utilizing the model developed by Nena Rola Bustrillos, 

"Decision-Making Styles of Selected Mexican Homemakers" 

(2:11). A second problem of the study was to compare the 



decision-making styles of Mexican American homemakers in 

El Paso, Texas, with the decision-making styles of Mexican 

homemakers in East Lansing, Michigan. The Mexican American 

homemakers in El Paso were enrolled in vocational home-

making classes for adults in the public housing areas. 

These classes were conducted by the El Paso Independent 

School District. 

Purposes of the Study 

The purposes of the study were as follows: 

1. To develop an instrument to gather information 

from Mexican American women of El Paso public 

housing areas to help determine their background 

variables. 

2. To determine the decision-making styles of Mexi-

can American women enrolled in the vocational 

adult homemaking classes of the El Paso Inde-

pendent School District by conducting an in-depth 

interview. 

3. To analyze responses gained through interviews 

by using the Bustrillos decision-making model 

(2:11). 

4. To compare the decision-making styles of Mexican 

American women in El Paso to the decision-making 

styles of selected Mexican women in East Lansing, 

Michigan. 



Hypotheses 

The study was undertaken to test the following null 

hypotheses: 

1. At least 60 per cent of the decision-making styles 

of Mexican American women of El Paso do not fol-

low the three major patterns deduced from the 

model developed by Nena Rola Bustrillos: (1) 

hypothetical-oriented style (m^t,r,), (2) factual-

oriented style (mpt^r^), and (3) action-oriented 

style (m-t^r^). 

2. There is no significant difference between the 

decision-making styles, for specific hypothetical 

problems, of Mexican American women of El Paso, 

Texas, and East Lansing, Michigan. 

Scope and Limitations of the Study 

The sample was limited to four groups of El Paso pub-

lic school adult homemaking students living in public 

housing areas of El Paso, Texas, during the Spring of 1971. 

The total number of subjects in the study was fifty adult 

Mexican American homemakers who lived in public housing 

projects and were not employed outside the home. The par-

ticipants were selected on a voluntary basis and repre-

sented approximately 50 per cent of those adult homemaking 

class members residing in the four housing areas. 



Definitions of Terms 

The following terms were defined in accordance with 

the purposes of the study: 

1. Bustrillos study - "This research explored 

decision-making styles of selected Mexican home-

makers. A decision-making style was recognized 

as the behavioral profile resulting from the 

combination of the dimensions of the three ele-

ments: mode, time reference, and decision-making 

rule" (2:1). The Bustrillos thesis has also been 

referred to as the East Lansing study. 

2. Mexican American - Americans of Mexican descent 

and/or culture. These persons may speak Spanish 

or have a Spanish surname. 

3. Consumer education - practices and learnings util-

ized in order to satisfy needs and goals within 

the framework of available resources. 

4. Decision-making - was used as defined by Bustrillos 

"Decision-making is a process of resolving. It 

begins with a desire for cognitive structure. Its 

terminal is a resolution, a conclusion, a commit-

ment to one alternative. As a process, decision-

making is dynamic. It is a creation of events. 

There is a continuity of time and interest" 



" . . . three components of the decision process 

become evident: movement, relationship and dis-

crimination" (2:3-4). 

5. Buying practices - purchase of goods by cash or 

credit; how and where one purchases and the need 

it serves. 

6. Resources - money, skills, talents, available 

sources, and management. 

7. Low-income - national standard of $3,000.00 in 

1969 was classified as substandard. 

8. Socio-economically deprived - not having avail-

able the privileges of the average American family 

such as living conditions, income, language bar-

rier, and/or lack of personal experiences which 

might enrich one's life. 

9. Major decision-making style - refers to those 

decisions which are hypothetical-oriented style 

(m^t,r,), or the factual-oriented style (m^t^r^), 

or the action-oriented style (m^t_r^). 

10. Unidimensional style refers to those decisions 

having at least two similar decision-making codes 

in the same cell, such as m^t^r,, and all cells 

completed. 



CHAPTER II 

REVIEW OF LITERATURE 

The review of literature, for the purposes of the 

study, was organized in five parts. The first section in-

cluded legislation pertaining to trends in vocational home 

economics and adult programs in housing areas. Since the 

study was related to public housing residents, consumer 

behavior and buying practice studies were limited to low 

income groups and buying practices of the poor; these 

were explored in the second and third sections. The fourth 

section of the review of literature investigated decision-

making as it effects family living and included other re-

lated studies. The last section of research studies 

focused on the Mexican American family. 

Trends in Vocational Home Economics 

Programs offered in vocational home economics are di-

versified in order to meet the needs of all age levels of 

the family unit, from birth to old age. Programs in home 

economics are formulated in relation to the home, family 

and community economic activities, and personal and human 

relations. 
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Recent Legislation 

The Vocational Education Amendments Act of 1968 (3) 

made general provisions to authorize Federal grants to 

states to assist them in maintaining, extending, and improv-

ing existing programs of vocational education. These pro-

grams offered courses in gainful employment and courses to 

meet the needs, interests, and abilities of those enrolled 

who would be expected to benefit from such education. 

"Part F--Consumer and Homemaking Education" was amended 

to give greater consideration to social and cultural condi-

tions and needs, especially in economically depressed 

areas. It gave greater impetus to preparation for profes-

sional leadership, preparation for youths and adults for 

the dual role of homemaker and wage earner, consumer educa-

tion programs, preparation for the work of the home, and 

ancillary services. It also provided other means of at-

taining quality in all homemaking education programs. 

Vocational homemaking education in Texas is designed 

to prepare students to become homemakers and/or to become 

employable in occupations requiring knowledge and skills 

in one or more home economics subjects; it also provides 

background for students who are going to college and for 

those who plan to enter the home economics career field. 

The four basic programs are designed to meet the needs of 

all high school students at various levels of learning. 



The four types of programs are: (1) Homemaking Education, 

useful—to provide instruction for high school students 

preparing to become homemakers. (2) Home Economics Coop-

erative Education—to provide related classroom instruction 

and on-the-job training and work experience in areas of 

home economics. This program serves the needs of students 

who must work part-time to remain in school, as well as 

educating them for a future career. (3) Home Economics 

Pre-employment Laboratory Education—to provide technical 

instruction and practical classroom laboratory experience 

in home economics subjects which will prepare students to 

enter employment in these fields. (4) Coordinated Voca-

tional-Academic Education (formerly entitled Occupational 

Training) is the program designed for students with special 

learning needs. It is intended for in-school youth pos-

sessing academic, socioeconomic, or other handicaps which 

prevent them from succeeding in the traditional program (4) , 

Adult Programs in Housing Areas 

The increased interest among adults in continuing 

their education in basic courses and in homemaking-consumer 

education has increased the scope of the program to include 

the entire community. Courses are designed and offered to 

suit the individual needs of those students who express a 

desire to learn; thus, the schools have the challenge of 
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educating all ages from nursery school to those of retire-

ment age. The adult programs assist homemakers to become 

more intelligent and discriminating consumers as well as 

more competent managers of home related activities and 

skills. The combined role of homemaker-wage earner is em-

phasized. Instruction is offered in child care and devel-

opment, nutrition and health, clothing and clothing care, 

family relationships, management of the home and resources, 

and human relations, as well as other areas. Training for 

occupations which are related to home economics are offered 

such as child care aide, companion to the elderly, clothing 

assistant, food handling and service, and skills for earn-

ing in the textile and clothing industries. 

In the Texas Education Agency Vocational Homemaking 

Education Program Standards of March 1971 the following was 

stated: 

Homemaking Education for Adults--Each homemaking 
teacher has responsibility for organizing and 
conducting programs for young and adult home-
makers as a component part of homemaking educa-
tion. The program for adults is designed to 
increase their efficiency in performing the 
responsibilities of homemakers. Instruction in 
new techniques, skills, and knowledge related 
to the hom.e and family is provided in organized 
classes conducted at school, in the community 
or in the homes of students. Classes in one or 
more areas of homemaking should be sufficiently 
extensive in duration and intensive in content 
to develop competencies needed by the individ-
uals enrolled. (4:6) 
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Feeley has described the need for counseling in finan-

cial management in this way: 

Adults today cannot visualize the whole money man-
agement picture because their focus is limited to 
the immediate problem. They lack ability to pro-
vide the self-discipline needed to control spend-
ing on items that have only monetary value. 
Consumer credit is used to satisfy immediate needs, 
but consumers are then frustrated as income goes 
month after month in payment of small bills. (5: 
43) 

At the adult level, programs are related to both home-

making and family living as well as to occupations. Work 

with low-income and disadvantaged families presents a 

special challenge. 

Simpson (6) has stated that a high level of consump-

tion is an aspect of the American way of life; thus, the 

development of skills in selecting and buying goods and 

services for the family is a major challenge in home eco-

nomics education. Making things is not essential to learn-

ing how to buy them and is a very minor part of the education 

for the realities of homemaking. However, skills may be an 

important aspect of some occupationally oriented programs 

and serve a definite need for those adults in need of em-

ployment. 

A key to reaching those with special needs is to keep 

on teaching them as long as they live; therefore, adult 

education is the fastest growing area of education today. 
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According to Spitze adult education must continue expanding. 

Her challenge was as follows: 

Home economics has a role in helping people de-
velop self-esteem, physical and mental health, 
and positive attitudes (toward work, for exam-
ple), without which no person is employable. 
Much of this occurs in the family. In this 
sense, then consumer and homemaking education 
becomes vocational education. (7:213) 

The Vocational Adult Homemaking Program in Texas pro-

vides classes for adults at no charge to the student. The 

content of these class sessions is determined by the de-

sires and needs of the persons involved; also, the classes 

are held in communities where the students reside, such as 

housing areas. 

•^**'-' ^ W x . ^ j . M.J.Í %^j^j^i^xí «^j .CCii -> ixkA V vJ KA.n^\^\u^ p j . tw«J>̂  J.C1LIO * r ^ U C J . 

ican society is faced with the problem of finding solu-

tions, not only in urban areas but also in rural areas. 

Consumer Education 

Consumer education is a recognized need in the United 

States today and is of major concern to many agencies of 

government and educational systems. Homemaking education 

programs in the public school systems can provide a direct 

channel for reaching the family and homemaker in order to 

make an impact on the power of utilizing resources avail-

able in the home. The problems of poverty and the socio-

economically deprived are a foremost concern in the areas 

of urban and border communities such as El Paso, Texas. 
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Many residents in Mexican American urban areas seem 

to be caught in the web of low incomes and high living costs, 

Families find it difficult, if not impossible, to cope with 

the present economic situation while trying to maintain a 

minimum standard of living. Due to lack of education, 

language problems, and low self-esteem, Mexican American 

families are in desperate need of learning some means to 

manage with the kinds of resources available to them. The 

family is no longer a producing unit in an urban setting, 

it is a consuming unit. Family members must be intelli-

gent consumers with a know-how of buying in order to main-

tain their desired standard of living, values, and goals. 

In some cases consumer education is helpful just to obtain 

the basic physical needs of life. 

The present study was concerned with families and 

homemakers in public housing areas; therefore, the review 

of literature was limited to persons having low incomes 

which qualify them to be residents of public housing. The 

complex problems of the low-income family are many, and 

Americans are faced with the challenge of helping these 

people to help themselves in order to maintain even a 

minimum level of living. 

In "Poverty and the Law," Hostetler (8:177-216) indi-

cated that the poor are confronted with a great number of 

problems concerning laws toward which they have no recourse. 
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Some of the legal crises faced by the poor were rental of 

an apartment, purchase of a car, application for unemploy-

ment compensation, welfare aid, medical care, and Social 

Security. Frequently, the poor man did not recognize prob-

lems as being of a legal nature and, thus, he was more apt 

to have a large number of them. Included in the study 

were several cases of problems facing the poor in which 

legal aid was much needed, but not received. The poor man 

often had no idea that he had a legal right nor where he 

could go to seek help. Recommendations were to make 

available and to give access to effective participation by 

poor people in the legal process at all levels where that 

^ *.A\^ ^ SM- H^N..^ AkU.bb>M-A A%>.««. S ^ W ^ N ^ J 

have been carried out in some areas of the United States by 

means of lawyers who are willing to donate their legal ser-

vices and to give aid to those families who are unable to 

pay fees. This is a rewarding community service for the 

lawyers involved and a real assistance to low-income fam-

ilies. 

Meissner showed the following ethnic composition: 

The 1960 census shows that the incidence of pov-
erty among nonwhite families varies considerably 
by race. While nearly one-half (49 percent of 
the Negro families and more than one-half (54̂  
percent) of the American Indian families had in-
comes below $3,000, only 11 percent of the 
Japanese and 16 percent of the Chinese families 
had low incomes. About 35 percent of families 
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with Spanish surnames living in the Southwest 
and 32 percent of the Puerto Rican families 
were in the low-income range. (9:51) 

It was suggested in this report that the poor of today may 

be leading their children to being poor in the future. If 

this is true, there is a definite need for intervention to 

break the poverty cycle. 

The level of existence for a group of low-income fam-

ilies in four New York housing projects furnished evidence 

that there was a definite need to help the low-income and 

disadvantaged to help themselves. Caplovitz (10) found 

that the low-income families in his sample were active 

consumers of major durable goods and were frequently in the 

stages of the family life-cycle v;here needs were the great-

est. These families were buyers of new, rather than used, 

furniture and appliances and were more inclined to buy 

expensive models. This indicated that they placed a pri-

ority on consumer goods and obtained satisfaction in this 

manner, rather than by moving up the social ladder.* Fam-

ilies bought food at small grocery stores because they 

felt more at home with the storekeeper and could obtain 

credit which was not available to them at the supermarket. 

Common shopping practices were buying clothing in down-

town stores, purchasing items from door-to-door salesmen, 

having milk delivered to the door because of credit use. 
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buying new rather than used goods, and demonstrating goods 

at parties held in homes. 

In the final analysis, the consumer problems of 
low-income families cannot be divorced from the 
other problems facing them. Until society can 
find ways of raising their educational level, 
improving their occupational opportunities, in-
creasing their income, and reducing the discrim-
ination against them - in short, until poverty 
itself is eradicated - only limited solutions 
to their problems as consumers can be found. 
(10:192) 

Schoenfeld (11) related many facts which substantiate 

other research findings. For example, the search shows 

that of all the people with incomes equal or above $15,000 

a year, 40 per cent had at least a college education. Of 

the people earning less than $3,000 a year, which is con-

sidered poverty level, approximately 36 per cent had less 

than eight years of education. The low income group had 

problems of high pressure sales, lacked skill in "dealing 

and bargaining," and was also ineffective in selective 

shopping and decision-making. The market is too varied 

and complex for the average consumer who is not educated 

to make vital decisions in buying. "In education, the 

learner is taught how to earn his livelihood, but not how 

best to utilize his income in spending or saving" (11:336). 

Intelligent consumers make for happier homes, more satis-

fied family members in the use of goods purchased, and for 

a more satisfactory buyer-seller relationship. 
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oissiujiiioo B SB The disadvantaged cannot be defined by race , 
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»o"'ABAAJ9MJI3 residence, ^obs, or behavior alone. Although we 
tend to think first of such districts as Harlem, 
the disadvantaged are to be found also in small 
towns, in the rural slums of backwoods Appalachia, 
in the Spanish barrios of El Paso, on American 
Indian reservations—or on the fashionable 
streets of Scarsdale. (12:5) 

His description brings forth the fact that there are still 

vast numbers of poverty-level, uneducated, unskilled, and 

non-English speaking Mexican Americans who remain in the 

cycle of despair. They are a people of the work-a-little, 

rest-a-little type and work just enough to satisfy their 

very present needs; they may maintain the old ways of do-

ing things rather than change to new and somewhat better 

ones. 

Jedlicka (13) advocated a uniform type of legislation 

to help the low-income and socioeconomically deprived in 

becoming a group of informed consumers. The responsibility 

for overloading an individual with debt or credit, lies not 

with the lender, but with the person who does not relate 

the true status of his financial obligations. Jedlicka's 

suggestion was that education is the key to the whole 

problem—^^the education of the consumer at all levels of 

society. 

Simpson (14) indicated that the solution lay at the 

adult level,.where leaders in programs which are related to 
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homemaking and family living could work with the disadvan-

taged toward making better use of their incomes. The 

educator will have to consider that each family is unique 

in many ways and take into consideration the different 

stages of the family cycle. 

Buying Practices of the Poor 

Meyers' study (15) emphasized the extra cost of being 

poor, and she recommended that educational, economic, and 

psychological approaches be used to help them. The poor 

cannot buy when the price is at the level of advantage 

because they must buy for the existing need of the moment. 

The poor must buy when money is available, when shopping 

scope may be limited, and they must buy in amounts they 

can afford. They often pay higher rates of interest on 

credit terms and may be hampered by inadequate consumer 

education and sophistication. Because of their history of 

limited buying power, lack of consumer mobility, and in-

flexible finances, the poor have little opportunity to 

acquire the purchasing sophistication or discreet decision-

making of more affluent consumers. Poor people are not 

likely to learn these skills from their families (15:381). 

Two generalizations are often made but seldom chal-

lenged. One is that the poor have less control over their 

own destinies than the prosperous; the other is that their 
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time perspective is shorter, that they are present-oriented 

rather than future-oriented. Herzog (16:96) suggests 

" . . . The culture of poverty should be thought of as a 

sub-culture rather than a culture in itself . . . " 

Packard (17) revealed some insights gleaned in com-

ments regarding consumers in the market-place. For example, 

advertising and status symbols encourage the poor to buy 

items they may not need and price tags may be juggled to 

make goods look like bargains. He has stated, "Although 

people in the lower brackets do not seem to strive par-

ticularly hard to get into a higher social layer, they can 

be persuaded, merchandisers have learned, to move up their 

consumption" (17:102-103). Where there is little or no 

money, there is little decision-making. 

Decision-Making and Related Studies 

Decisions must be made by all human beings; however, 

the main consideration here is not whether the decisions 

are right or wrong for his welfare and desired outcomes. 

Webster (18) defines "decision" as the act of deciding, 

the act of making up one's mind, and/or a judgment or 

conclusion reached or given; thus, it can be considered 

for the purpose of this definition, that decision-making 

is a part of any and all thinking activities and the ac-

tions of each individual. Home management research shows 
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decision-making to be a sequence of steps starting with 

recognizing a problem, seeking alternatives, thinking 

through the consequences of alternatives, and choosing one 

alternative. 

Models of decision-making have been used, but research 

on the flexibility of the decision process has not been 

emphasized. Bustrillos (2) presented a research paper in 

1963 to explore the decision-making styles of sixteen 

Mexican homemakers in East Lansing, Michigan. Her research 

was based on the premise of the following definition: 

A decision-making style was recognized as the 
behavorial profile resulting from the combina-
tion of the dimensions of the three elements; 
mode, time reference, and decision-making 
v-i-i 1 ^ / O , T \ 

J- U J . C ; . V ̂  * -1- / 

The styles predicted in the Bustrillos study were: 

(1) hypothetical oriented style consisting of hypothetical 

mode, future-time reference, and preference ranking; (2) 

factual oriented style consisting of factual mode, past-

time reference and objective elimination; (3) action 

oriented style consisting of action-suggestive mode, 

present-time reference, and immediate closure. The data 

were gathered by interviews in English and/or Spanish and 

tape recorded, then analyzed for decision-making styles. 

The findings of the Bustrillos study were that the mode 

tended to be factual, the present time reference was most 

frequent, and preference ranking was the decision-making 
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rule which was utilized most frequently. The styles emerg-

ing from the combination of the dimensions of three ele-

ments (mode, time, reference) resulted in two styles, the 

unidimensional and the multidimensional. "The nature of 

the problem was found to affect the number of dimensions 

of the elements used and, subsequently, the number of 

styles employed" (2:1-3). 

Sister Mary John Murray (19) conducted a socio-

cultural study of 118 Mexican American families in a low-

rent housing area in San Antonio, Texas. The information 

was gathered by a series of home visits and interviews with 

the residents of the housing area. She found that all 

the homes were of the same general type, each having gas 

and water, electricity, and modern plumbing. The interior 

of the homes varied greatly in regard to furnishings and 

cleanliness and there was a conspicuous absence of books. 

The families in the sample were large and averaged 5.4 

persons per household. The husbands showed complete 

authority in family matters and were found to provide for 

their own parents even at the expense of their wives and 

children. The younger men tended to run their homes on 

the basis of common agreement with their wives and usually 

moved away from the Mexican section to find homes in a 

mixed area where they might be free of the traditional 

family controls. Some of the conclusions which emerged 
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as a result of this study were that either ignorance of the 

English language or refusal to speak it seemed to be the 

root of most of the problems in the area. Mexican American 

children should have more contact with Anglo American chil-

dren in all of life's situations, more scholarships for 

the Mexican American youth were needed, there was a defi-

nite need for intelligent Mexican American leadership, and 

the Anglo American needs to understand the culture of the 

Mexican minority (19:140). 

Public housing facilities in some areas of the United 

States have not solved many problems. The Pruitt-Igoe 

Project in St. Louis was built in 1954 and was the first 

high-rise public housing in the city. The project con-

sisted of thirty-three buildings of eleven stories each 

and was built to provide for about 2800 families. In a 

study made by Rainwater (20) it was found that the project 

housed about 10,000 Negroes in 2,000 households; therefore, 

what started out to improve the lives of the poor in St. 

Louis had become an embarrassment to all concerned. The 

project had a vacancy rate of 20 per cent, crime and acci-

dents were frequent, and it became another example of 

ghetto living. Based on a three-year study, Rainwater 

concluded: 

Pruitt-Igoe is interesting precisely because it 
condenses into one 57-acre tract all of the 
problems and difficulties that arise from race 



23 

and poverty, and all of the impotence, indiffer-
ence, and hostility with which our society has 
so far dealt with these problems. (20:148) 

Education must adopt programs that will emphasize the 

importance of a person being capable of solving his prob-

lems. Cavanagh and Price (21) studied the problem of how 

to communicate with disadvantaged groups and sought effec-

tive means for teaching abstract ideas such as decision-

making. The sample was limited to young disadvantaged 

families with incomes of $3100 for a four person household, 

a high school education or less, and non-participating mem-

bers of community organizations. In their study, it was 

assumed that anyone can grasp the concept of the impor-

tance of decision-making if it is prosented in a m.anner 

which is meaningful to him. The theoretical rationale for 

the methods by which information may be communicated to 

disadvantaged groups for teaching abstract ideas such as 

decision-making were summarized as follows: 

1. Rapport and trust must be established; 
clarify to the disadvantaged what is ex-
pected of them in the learning experience. 

2. Build on their desire for fun and excitement, 
for this appeals to them. 

3. Avoid formal education methods and communi-
cate in a way that does not require a group. 

4. Build on short-term experiences, because these 
people have a limited time perspective. 

5. Direct the communication to the wife, who has 
the major managerial role in disadvantaged 
families. 
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6. These families have obvious financial diffi-
culties, but would be more likely to ask for 
help on such matters as how to buy food 
rather than how to manage money. 

7. Use simple communication methods; use words 
such as "pick" and "choose." 

8. Use "socializing," role-playing, "go-do" 
expeditions, demonstrations, and games in-
volving physical action. (21:337-342) 

These suggestions would aid in planning and implementing a 

total sequence of learning experiences to communicate the 

importance of financial decision-making. 

Magrabi (22) investigated values and decision method-

ology. She was particularly concerned with how these 

related to home management. A questionnaire was mailed to 

a sample of 1,386 students enrolled at Michigan State Uni-

versity and 719 usable ones were returned. Two decision-

making situations involving the purchase of a second 

family automobile were briefly described. Alternative 

choices were indicated, and information was given about 

how these alternatives ranked with respect to the following 

characteristics: monthly cost, level of debt, reliability 

of transportation, and prestige. The respondents were 

asked to indicate the alternative they thought was the best 

choice, then to indicate which of the remaining alterna-

tives they would choose if their first choice was not 

available and, finally, to report any alternatives which 

they would not choose. The report of the research 
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indicated that it is difficult to establish criteria for 

analyzing the decision-making process. Several possible 

reasons for failure in using the instrument were given. 

The situations may not have been real to the respondents, 

information may have been presented in the wrong form, or 

the interpretation of the decision-making situations may 

not have been in a uniform manner. The conclusion was 

that either the respondents' choices were not related to 

their values or that the ranking of characteristics with 

respect to importance did not adequately reflect their 

values. If the latter explanation is accepted, then the 

failure is in the theory of values (22:799). 

Morgan (23) concentrated attention on the present-day 

affluent society of the United States and assumed that 

there are culturally accepted roles and patterns of behav-

ior that affect household decision-making. He built a 

theory to explain behavior only within this culture. It 

was noted specifically that there is evidence in affluent 

society of a tendency for husband and wife to do things 

together and to make decisions jointly. Morgan wrote that 

the first consideration is to ask what motivates individ-

uals in the family. Any decision to act is a choice 

between alternative courses of action and needs become 

relevant only as they are perceived to be involved in the 
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outcome of a path of action which is being considered. In 

summary, Morgan stated: 

We kave attempted to spell out, in some detail, 
a theory of family decision-making and to indi-
cate ways in which we might test the theory. It 
became apparent that the problem is much more 
complex than many have thought in the past and 
that thorough investigation would require going 
behind verbal expressions of attitudes and rea-
sons and preferences, as well as dealing with 
salient family decisions in a dynamic way. The 
possibility that motives may operate both with 
respect to the decision as such and with re-
spect to one's relationship with the rest of 
the family make both the theory and the research 
complex. (23:98-99) 

The Mexican American 

The Mexican American population is the second largest 

minority grcup of low inccme families in the United States. 

Group surveys and census reports include those families 

with Spanish surnames, those of Mexican descent, and fam-

ilies which speak the Spanish language. They are Ameri-

cans, and many have been for generations. 

Hernandez (24) described the Mexican American values 

as being directed toward traditionalism, fatalism, resig-

nation, strong family ties, a high regard for authority, 

paternalism, personal relations, reluctance to change, a 

greater orientation to the present than to the future, and 

a greater concern for being than doing. " . . . most Mexi-

can Americans are bicultural. In other words they are 
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American, and they are Mexican. Thus the rationale for the 

term Mexican American without the hyphen" (24:51) 

Galarza, Gallegos, and Samora (25) conducted a study 

of Mexican American people living in the Southwest. The 

respondents complained about their housing, lack of jobs, 

and discrimination in employment. Mexican Americans were 

concerned about inadequate schools, irrelevant curricula, 

uninterested educators, and the accompanying high dropout 

rate. The investigators predicted that by the end of 1970 

it was likely that the total population of Spanish-speaking, 

Spanish-surnamed, and Mexican American immigration would 

add 40,000 newcomers to the United States. Thus, the total 

population of this ethnic group in the Southwest would be 

well over five million, and possibly closer to six million. 

Galarza, Gallegos, and Samora's conclusions in this report 

were as follows: 

The colonia, for all its capacity to share its 
scarcities of housing, food, and employment, has 
no visible savings or institutions to encourage 
enterprise or extend charity. Help must con-
tinue to come from the outside, and it must be 
aimed primarily at the Mexican family, under 
siege by the increasing pressures of urban exis-
tance which make even more difficult parental 
control and protection against the particular 
stresses of the barrio. (25:74-75) 

Steiner (26) studied the people of La Raza and gathered 

information regarding the background, history and living 

conditions, and population trends of Mexican Americans in 
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the Southwest. His conclusions indicated the Mexican Amer-

ican population of La Raza in the urban areas from Arizona 

to Texas ranged from 69.3 to 78.6 per cent. The Mexican 

American population of Los Angeles, Denver, and Phoenix was 

10 to 20 per cent, in Albuquerque it was 25 per cent, in 

San Antonio and El Paso it was 40 to 50 per cent, and in 

Laredo 85 per cent. The word "barrio" in Spanish denotes 

a neighborhood and is a city within a city; thus, each 

barrio had its own loyalties, churches, customs, local 

shrines, shopkeepers, gangs of boys, and history. 

Grebler and Guzman (27) portrayed the Mexican American 

minority group after conducting field trips and studies 

throughout the Scuthv.'est. The findings of their project^ 

revealed that there was evidence of increasing differen-

tiation by social class, though the majority of the Mexi-

can Americans were poor. These groups were attaining a 

wider range of options in social relations, their isolation 

from the general populations was diminishing, and there 

was considerable social interaction of Mexican Americans 

with Anglos. California and Texas were found to have 82 

per cent of the Mexican American population of the United 

States. The housing conditions were found to be badly 

overcrowded and the physical quality of housing was in-

ferior. 
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Tireman (28) found that the largest number of Spanish-

speaking persons resided in Texas. The people came from 

Mexico, crossing the Rio Grande in the early days as colo-

nists and in later days as workers. In this group there 

was a low percentage of professional people or businessmen; 

the vast majority remained in the unskilled laboring class. 

A Mexican American was handicapped in changing his economic 

status because he was sometimes unable to speak good 

English, and lack of communicative skill was a potent fac-

tor in employment. 

A feasibility study conducted in Texas (29) had two 

purposes: (1) to clarify the nature of the problems, 

identify the needs, evaluate poss.ible solutions, and design 

innovative programs for Mexican Americans; and (2) to study 

the possibility of program implementation. In the study, 

it was found that Mexican Americans had a somewhat negative 

attitude toward education and school staffs, as evidenced 

by poor attendance and a high dropout rate. A poor self-

image existed because Mexican Americans believed that 

there were only two social strata, the high and the low. 

Their language barrier existed not only in English but also 

in their native Spanish. In the study it was related that 

in 1959 more than half of the Mexican Americans in Texas 

earned less than three-thousand dollars per year. 
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Madsen (30) in a four year study of four communities 

in Texas found the Mexican American family to be a sanctu-

ary in a hostile world of envy and greed. Each family 

protected its members but also demanded that each member 

be a walking symbol of his family; thus, to bring shame on 

one's family was an unforgivable sin. The reaction to a 

dual society system seemed to cause the Mexican American to 

have complications in decision-making and self-justification. 

Mexican-Americans caught in the middle of the 
conflict between two cultures may react in one 
of several ways. Some retreat to the security 
of the conservative Mexican-American world. 
Some seek geographical escape by migrating to 
the larger cities of Texas or to California, 
Michigan, or Illinois. Some escape into the 
twilight zone of alcoholism. Some rebel and 
comjmit crimes or enaacre in antisocial behavior. 
As their numbers increase, more acculturated 
Mexican-Americans are trying to create for 
themselves a respected place embracing the best 
of both worlds. ^(30:109) 

The Texas Agricultural Extension Service carried out 

an extensive project in El Paso County from July, 1962, 

through December, 1967 (31). The sample included approxi-

mately seventeen to eighteen hundred families located in 

the southern part of the city of El Paso. Using interviews, 

homemakers were asked a series of overlapping questions. 

Sixty-five per cent of the families had incomes under 

$3,500 and only twelve per cent had incomes of $5,000 or 

more. For most of the families the per capita income was 

well below the poverty level. The large families, very 
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young, and elderly were found to be the most deprived. 

Two-thirds of the homemakers said they decided what food to 

buy and over 90 per cent purchased most of their food in 

supermarkets. Many of the Mexican American families 

shopped together for clothing, all of which was purchased 

in the United States. This study shows the logic of edu-

cating and helping low-income groups to solve their own 

problems by using those problems which are pertinent to 

them. 

Garza (32) has described the cultural contributions 

of the Mexican American this way: 

. . . still reaching out and searching for a 
true meaning to his life, his true identity as 
an individual. and becom.-í ng m.ore and more frus-
trated and hopeless with the passing of time 
because what he finds or imagines to be his 
"true image" as a Mexican-American, it is always 
in a negative perspective. His ethnic group 
culture is considered void, depreciative and 
sometimes worthless. (32-54) 

Garza expressed the belief that the remedy to this lies 

neither in violence nor in outbursts of emotionalism, but 

rather, that stopping this cylce of life rests solely with 

each individual Mexican American. Garza's recommendation 

was for them to counteract the forces of bigotry and prej-

udice by positively searching within their culture to find 

themselves and their true identity. 
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Summary 

Literature and research reveal that little study has 

been conducted on the decision-making process within the 

family. Circumstances which control decisions need more 

consideration, and there is a need for studying background 

characteristics, cultures, and emotional determinants. 

The living conditions of some families are not conducive 

to helping them make decisions suited to their needs. Low-

income families of Mexican heritage should be able to be 

helped in the areas of family problems and decision-making 

through home economics programs. 

The theory of values and decision-making is very com-

Dlicated and m.ust be utilized V7ith care and understanding; 

even under the best conditions, it is difficult to ascer-

tain how persons make decisions or if the outcomes of 

these decisions are the most rational. The decision-making 

procedure and process are complex, and the variables which 

influence them are not easily identified. 



CHAPTER III 

METHODS AND PROCEDURES 

The primary purpose of the study was to determine 

the decision-making styles of Mexican American women re-

siding in public housing areas in El Paso, Texas. These 

decision-making styles were then used to make a comparison 

with those of selected Mexican women in East Lansing, 

Michigan. The procedure involved the use of a model in 

decision-making that contained three hypothetical problems 

designed by Bustrillos and tested in East Lansing (2:38-

40) . One instrument was developed by the investigator to 

elicit information about the families' demographic back-

ground. 

Development of the In-Depth 
Interview nstrument 

Procedures carried out in the study were begun by 

developing a survey questionnaire to collect data regard-

ing the family composition, number of persons residing in 

the home, ages, occupations, educational levels, and the 

number of years the homemaker had lived in El Paso. The 

family survey sheet included questions about the number 

of appliances in the home as well as items about the news-

papers and magazines to which the families subscribed. 

The family survey was designed for personal in-depth 

33 
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interviews to reveal family background information which 

was relevant to the study and to gain information pertinent 

to the family and the decision-making practices. (Both the 

family survey questionnaire and the Bustrillos hypothetical 

problems used in the East Lansing study are found in 

Appendix A.) 

Selection of the Sample 

The sample consisted of fifty Mexican American home-

makers, residing in public housing, who were enrolled in 

vocational adult homemaking classes of the El Paso Inde-

pendent School District during the spring semester of 

1971. The women were not employed outside the home at the 

time of the study. The sample was obtained from four dif-

ferent locations of classes in the public housing areas. 

To assure anonymity, neither the names of the housing 

areas nor those of the homemakers were requested. Respon-

dents were selected on a voluntary basis. The homemakers 

resided in El Paso, Texas where the population was 

317,462 according to preliminary 1970 U.S. census figures 

(33:600). 

According to statistics compiled by the El Paso In-

dependent School District, in January, 1970, there were 

62,675 students enrolled in the public and parochial 

schools of El Paso. Of the 61,801 students in public 
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schools, about one-third or 20,127 of them were from low 

income families and/or had socially deprived backgrounds 

(34). The population of 61,801 students included 2500 

adult students enrolled in vocational adult homemaking 

classes which were conducted in all areas of the El Paso 

Independent School District and taught by six vocational 

homemaking teachers. For the school year 1970-1971, four 

of these teachers were assigned to teach in the depressed 

areas of the city; a large number of these classes were 

held in public housing areas. The personal interview 

method was used by a teacher to administer the family sur-

veys and present the hypothetical decision-making problems 

to each participant. These were recorded, then anályzed. 

Procedures 

A request for authorization to conduct research and 

to administer the survey questionnaire was submitted to 

the Department of Research and Evaluation, El Paso Inde-

pendent School District. Approval was granted to conduct 

the study in the vocational adult homemaking classes. 

The findings were made available to the participating 

schools when completed. 

The family survey questionnaire was administered by 

the interview method because many of the subjects could 

neither read English nor Spanish. The questionnaire was 



36 

supplied in both languages in order to make it easier for 

the teacher who was administering the instrument. Only a 

few questionnaires were completed in a single class session 

because members who were not participating in the study 

also wanted the attention of the teacher. The teacher who 

administered the questionnaires was selected because she 

seemed to relate well to the homemakers, seemed to be 

trusted and respected by them, was familiar with the 

Mexican American culture, and was bilingual in Spanish and 

English. Each survey was designated by a number and no 

names were involved. The data were obtained by utilizing 

the family survey of the Mexican American women of El Paso 

and those in the Bustrillos study, the answers given to 

the hypothetical problems from Bustrillos study, and the 

analyses of these answers in light of the decision-making 

model developed by Bustrillos. 

Statistical Treatment of Data 

The data were collected and coded into terms appropri-

ate for computer processing. The following variables were 

coded and tabulated from the family survey sheet: ages of 

family members, occupations, grades in school completed, 

length of residence in El Paso, type of home, appliances, 

and subscriptions for newspapers and magazines. The three 

hypothetical problems were coded into individual 
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decision-making styles of mode (M), time reference (T), and 

decision-making rule (R). The preceding data were orga-

nized on an IBM Fortran coding form sheet for use in key 

punching IBM cards for computer processing. The computer 

program and print-out was completed at the Texas Tech Uni-

versity Computer Center. 

The computer print-out included frequency counts of 

decisions made by Mexican American women in El Paso which 

were analyzed for decision-making styles and a comparison 

was made with the Bustrillos study of decision-making in 

East Lansing, Michigan; then the two sample chi-square 

test was applied. This test was chosen because of the dif-

ferent sizes of the groups being compared. The statistical 
í" 

analysis data is discussed in Chapter IV. ;* 

iif 
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CHAPTER IV 

FINDINGS AND INTERPRETATIONS 

The data for testing the hypotheses for the study 

were obtained from four groups of El Paso public school 

adult homemaking students living in public housing areas 

of El Paso, Texas, during the Spring of 1971. The total 

number of subjects in the study was fifty adult Mexican 

American homemakers who lived in public housing projects 

who were not employed outside the home. These homemakers 

were interviewed for background information and asked the 

same three hypothetical questions as used in the 

Bustrillos study to determine decision-making styles. The 

decision-making style model used as criteria in the study 

was developed by Nena Rola Bustrillos (2:11). The model 

is found in Appendix A. 

In the following series of tables the pertinent back-

ground variables from the two studies are compared. The 

total number of years of school attendance of the home-

makers are given in Table 1. 

The background variables of the selected Mexican 

American homemakers in East Lansing, Michigan, and those 

of the Mexican American homemakers in El Paso, Texas, indi-

cate that the El Paso homemakers had a lower percentage of 

no education and over fifty per cent had above a 

38 
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TABLE 1 

TOTAL YEARS OF SCHOOL ATTENDANCE OF THE HOMEMAKERS 

Years of School 
Attendance 

No. of Subjects 
East Lansing El Paso 

0 

1-3 

4-6 

7-9 

10+ 

5 

2 

4 

4 

1 

Total 16 

5 

4 

13 

12 

16 

50 

seventh-grade education. Two-thirds of the homemakers in 

East Lansing had an educational level below the seventh 

grade. The categories of the occupations of the family 

wage-earner are found in Table 2. 

TABLE 2 

CATEGORIES OF OCCUPATION OF THE 
FAr4ILY WAGE-EARNER 

Occupational Categories 

Skilled 

Unskilled 

Retired 

Unemployed 

Others 

Total 

No. of Subjects 
East Lansing El Paso 

8 

3 

• • 

1 

4 

16 

19 

12 

10 

9 

0 

50 
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The occupational comparison of the family wage-earner 

indicated that there were none retired in East Lansing, 

while ten were retired in the El Paso group. This could 

be attributed to the fact that the families in East Lansing 

were younger in age. There was an unemployment rate of one 

in East Lansing, while nine were unemployed in El Paso; 

thus, part-time work is probably a result of the unemploy-

ment rate in El Paso, while those in East Lansing had 

steady jobs. The sources of contact with the community and 

the world are found in Table 3. 

TABLE 3 

SOURCES OF CONTACT WITH THE COMMUNITY 
AND THE WORLD 

Outside Contacts No. of Subjects 
East Lansing El Paso 

Television 16 49 

Radio 16 37 

Automobiles 15 4 9 

Telephone 12 41 

Daily Newspapers 9 35 

Magazines 3 24 

The sources of contact with the community indicated 

that all the families in East Lansing owned a television 

set and a radio, while those in the El Paso group indicated 

that one person had no television and thirteen had no radid 

In both groups all the respondents had telephones with the 
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exception of one family in each group. The length of resi-

dence in the corresponding cities is given in Table 4. 

TABLE 4 

LENGTH OF RESIDENCE IN THE CITY 

Residential Tenure No. of Subjects 
East Lansing El Paso 

Less than 4 years 

4-8 years 

9-13 years 

14-18 years 

19+ years 

Total 

1 

3 

7 

4 

1 

1 

2 

4 

5 

38 

16 50 

The length of residence shown in each group may have 

varied due to the age range of the families, but the El 

Paso homemakers had been in residence in El Paso a greater 

number of years. Therefore, it might be a result of sea-

sonal employment in East Lansing, or the reason might be 

that El Paso borders on Mexico and the families tend to 

remain near the country of their culture. 

The hypotheses, stated in null form, were tested 

using the two sample chi-square test. The test was ap-

plied to the decision-making styles of selected homemakers 

from East Lansing, Michigan, and El Paso. Selected state-

ments of the Mexican American women in El Paso are found 

at the end of Chapter IV, 
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Statistical Analysis 

The following null hypotheses were analyzed: 

Hypothesis 1 stated that at least 60 per cent of the 

decision-making styles of Mexican American women of El 

Paso do not follow the three major patterns deduced from 

the model developed by Nena Rola Bustrillos: (1) 

hypothetical-oriented style (m̂ t̂̂ r̂ ) , (2) factual-oriented 

style (i^2^2^2^ ' ̂ "̂̂^ ^^^ action-oriented style (m̂ t..r̂ ) (2: 

11). This hypothesis was rejected since 70 per cent of the 

fifty Mexican American women of El Paso did follow the 

three major decision-making patterns deduced from the model 

developed by Nena Rola Bustrillos. The major patterns of 

decision-making styles of the Mexican American women in 

El Paso are found in Table 5. 

TABLE 5 

MAJOR PATTERN DECISION-MAKING STYLES OF MEXICAN 
AMERICAN WOMEN IN EL PASO 

Decision-making Style Number of Subjects 

m^t^r^ 

m^t^r^ 

m^t^r^ 

Other 

Total 

8 

20 

13 

50 
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The subjects utilized the three way unidimensional decision-

making style. The unidimensional style refers to using the 

same dimension at least twice in the same pattern, and has 

one category in each cell of mode, time, and reference. 

Only four multidimensional styles emerged and these were 

not treated statistically; two had an incomplete style in 

which one or two cells were vacant. 

The similarity of the styles of the El Paso Mexican 

American women and the Bustrillos model was indicated by 

nine women having used the style m^t^^r^, eight women having 

used the style of m^t^r^, and twenty women having used the 

^3^3^3 ^^y^^ i^ decision-making. Since there were fifty 

subjects and three hypothetical problem.s there was a ̂ ossi-

bility of 150 comibinations of dimensions of the decision-

making style. 

The predominant decision-making style was unidimen-

sional. The distribution of types of decision-making 

styles resulted in 144 unidimensional, four multidimen-

sional, and two incomplete styles. The distribution of 

styles by frequency and percentage is given in Table 6. 

Sample criteria for each determining dimension are found 

in Appendix A. 
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TABLE 6 

DISTRIBUTION OF TYPES OF DECISION-MAKING STYLES 
OF MEXICAN AMERICAN WOMEN IN EL PASO 

Type of Decision-making 
Style 

Frequency Per cent 

Unidimensional 

Multidimensional 

Incomplete 

Total 

144 

4 

2 

150 

96 

3 

1 

100 

Hypothesis 2 stated that there was no significant dif-

ference between the decision-making styles, for three 

specific hypothetical problems, of Mexican American women 

of El Paso, Texas, and East Lansing, Michigan. For clarity 

in presenting the hypothetical problems and results, each 

problem was considered separately. These problems were 

stated in a form easily understood by the subjects. 

Problem A concerned a family in need of a washing 

machine to wash all the clothes for four children, the 

father, and the mother. The machine which they had was old 

and inadequate, but school had just started and they had 

too many expenses; therefore, what could the homemaker 

decide to do about the family problem. The comparison of 

unidimensional decision-making styles between the East 

Lansing and El Paso Mexican American women was not signif-

icant at the .05 level. Therefore, hypothesis 2 was re-

tained for this problem. 
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Problem B included a working mother who liked her work 

and the money she earned; however, the husband liked her to 

stay home so that he could sleep before going back to work 

at night. He could not sleep well if he had to attend to 

the children during the day while the mother was at work. 

The comparison of unidimensional decision-making styles 

between the East Lansing and El Paso Mexican American v/omen 

was significant at the .05 level. Therefore, hypothesis 

2 was rejected for this problem. 

Problem C pertained to ironing that had accumulated 

three weeks while the mother was working at a job, and the 

twelve year old daughter did not like to do the ironing. 

•n r^ /^ /-. /-̂  T-n T-̂  ̂  -V- -, r-. -̂\ v\ /—\ -f- i T T-\ , ^ -i TT^ ̂ T^r^-»*.^v-»-\T /^ r^ r, , /*. -. /-N v-t .g. y^ ^lfi v-,*-..' O - ^ ^ T T ^ Cî 

±xí\^ v.^wiiijl-'cij. j . o v_/ii w j- ciiiu.«wi. j . i L i ^ i i o .LV^xici j . U.CV—JLOJ.O1Í iuc iJ \ . j . i iy O L - y X c o 

between the East Lansing and the El Paso Mexican American 

women was significant at the .01 level. Therefore, hypoth-

esis 2 was rejected for this problem. 

The distribution of the unidimensional styles and 

frequency are found in Table 7. Thirty-seven out of the 

fifty subjects followed the unidimensional style of 

decision-making as described in the Bustrillos model. 

Therefore, Hypothesis 2 was partially accepted for two out 

of three of the problems; these were problems B and C as 
noted in Table 7. 
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TABLE 7 

DISTRIBUTION OF UNIDIMENSIONAL STYLES AMONG 
DECISION-MAKING STYLES OF EAST LANSING 

AND EL PASO 

Style^ 

Vl'̂l 

m^t^r^ 

m̂ t-̂ r̂  

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m̂ t̂ r̂̂  

m^t^r^ 

"̂ 2̂ 2̂ 1 

m^t^r^ 

East 
Lansing 

• • 

• • 

• • 

1 

• • 

• • 

2 

• • 

• • 

2 

• • 

• • 

• • 

3 

El 
Paso 

9 

9 

4 

2 

6 

• • 

• • 

2 

2 

8 

4 

9 

• 

8 

Style^ 

m^t^r^ 

"̂ 2̂ 3̂ 1 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m̂ t̂ r-L 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

East 
Lansing 

1 

9 

4 

1 

• • 

• • 

• • 

1 

• • 

1 

5 

4 

• • 

34 

El 
Paso 

13 

3 

7 

7 

4 

4 

4 

2 

5 

7 

1 

3 

20 

144 

^Stvle: a decision-making style recognized as the 
behavorial profile resulting from the com-
bination of the mode, time reference, and 
decision-making rule. 
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Comparison of Decision-making Styles 

The East Lansing group had no decisions in the Ĵ nt̂ r, 

style; thus, none were classified as hypothetical-oriented 

style. The El Paso women had nine styles in this 

hypothetical-oriented category. Four East Lansing women 

indicated the m̂ t̂ r/j decision-making style of being factual-

oriented; the El Paso group had eight in this category. 

The comparison also indicated that none of the East Lansing 

women had the decision-making style of m^t^r^ which was 

action-oriented; the El Paso women were found to have twenty 

decision-making styles in this category. The comparison of 

all sixteen East Lansing selected homemakers and the fifty 

Mexican American women in El Paso and the total number of 

decision-making styles in each category is found in Table 8. 



TABLE 8 
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COMPARISON OF UNiDIMENSIONAL STYLES AMONG 
DECISION-MAKING STYLES OF 
EAST LANSING AND EL PASO 

Decision 
Style^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

^1^2^1 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^tj^r^ 

m^tj^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

Problem 
East 
Lansing 

1 

3 

2 

• • 

• • 

A 
El 
Paso 

3 

3 

• • 

1 

2 

• • 

• • 

1 

1 

3 

• • 

2 

1 

3 

3 

2 

1 

3 

2 

Problem 
East 
Lansing 

• • 

• • 

• • 

1 

• • 

• • 

1 

• • 

• • 

1 

• • 

• • 

• • 

1 

• • 

3 

1 

1 

• • 

B 
El 
Paso 

2 

4 

• • 

1 

4 

• • 

• • 

• • 

1 

1 

3 

2 

• • 

1 

5 

1 

4 

1 

1 

Problem 
East 
Lansing 

1 

2 

• • 

3 

1 

• • 

• • 

C 
El 
Paso 

4 

2 

4 

• • 

• • 

• • 

• • 

1 

• • 

4 

1 

5 

• • 

4 

5 

• • 

2 

3 

1 
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TABLE 8—Continued 

Decision 
Style^ 

m^t^r^ 

m^t^r^ 

m^t^r^ 

"'3̂ 2''2 

m^t^r^ 

"̂ 3̂ 3''l 

m^t^r^ 

m^t^r^ 

Total 

Problem 
East 
Lansing 

• • 

• • 

1 

• • 

• • 

1 

• • 

• • 

9 

A 
El 
Paso 

• 

3 

1 

2 

1 

1 

• • 

7 

47 

Problem 
East 
Lansing 

• • 

• • 

• • 

• • 

1 

2 

• • 

• • 

12 

B 
El 
Paso 

3 

• • 

• • 

2 

5 

• • 

2 

6 

49 

Problem 
East 
Lansing 

2 

4 

• • 

13 

C 
El 
Paso 

• • 

1 

1 

1 

1 

• • 

1 

7 

48 

^Decision style codes: 

m = three modes identified were hypothetical (m^), 

factual (m^), and action-suggestive (m^). 

t = time base may be future (t-ĵ) , the past (t^) , 

or the present (t^)• 

r = three decision-making rules identified were 

preference ranking (r.̂ ) , objective elimination 

(r^), and immediate closure (r^). 



Selected Statements of Mexican American Women 
Made During the In-Depth Interview 
Regarding Hypothetical Problems 

Problem A. The problem was a need for a washing machine 

"Buy a new washing machine on credit." 

"I would buy a new washing machine, because I could afford 
it." 

"Hire a maid." 

"Husband to take you to a washateria." 

"Go to store, charge a new one and arrange payments." 

"Buy machine on installment. 

"Make a sacrifice and buy a new one. Worst thing to do 
would be have it fixed and find out it won't work or 
costs more than a new one. I would buy a new one." 

"Well, if they don't get a new machine they will have a 
sick mother at home." 

"Buy a new machine because it is necessary." 

"Get a job and buy a machine." 

Problem B. The problem was a working mother whose 

husband liked her to stay home so he could sleep well before 

going back to work at night; therefore, he was unable to 

sleep well because he had to take care of the children. 

"Mother stay home, father not getting rest." 

"Stop work and care for family." 

"Stay home and get along on husband's pay." 

"Make the wife to stay home. He is the law and put down 
the law." 

50 
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"The husband should work for if l go to work then the 
family unattended," 

"Simply because if she is need at home, she just have to 
stay home." 

"Stay home - husband mad." 

"Be satisfied with what husband earns." 

"Stay the mother at home." 

"Husband earn more money so wife can stay home and take 
care of everything." 

Problem C. The problem was that ironing had piled up 

for about three weeks because mother had been working in 

a job for two weeks. The twelve year old daughter did not 

like doing the ironing. 

"I do not face this problem. m.ine hel''̂ ." 

"While the father works - the mother is law, especially for 
the daughter. Mother teaches daughter to help at home 
and obey." 

"Hire a lady to iron the clothes." 

"My daughter helps." 

"Make girl iron." 

"Girl must iron and has before." 

"She could iron a little every day but not have to do it 
all in one day." 

"Teach the children to help the mother with house chores." 

"Girl iron, mine do." 

"Girl iron." 

"Daughter to help some." 

One reply to all three problems was: "I have all these 

problems and can't find no solution." 



CHAPTER V 

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 

The purposes of this chapter were to summarize the 

study, to list the findings, and to draw conclusions, and 

to suggest recommendations for further study. 

Summary 

Fifty Mexican American women residing in public housing 

projects and not employed outside the home were the subjects 

of the study. These homemakers were members of adult home-

making classes which were conducted by the El Paso Indepen-

dent School District. 

The replication research was designed to obtain infor-

mation regarding the decision-making styles of Mexican 

American women residing in public housing areas of El Paso, 

Texas. The study utilized the decision-making model 

designed by Nena Rola Bustrillos (2:11). The same three 

hypothetical problems which she had used in the study of 

selected Mexican American women in East Lansing, Michigan, 

were submitted to the women in El Paso. The decision-

making styles of both groups were compared. 

The purposes of the study were (1) to develop an 

instrument to gather information from Mexican American 

women of El Paso public housing areas to help determine 

their background variables, (2) to determine some of 

52 
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the decision-making styles of Mexican American women en-

rolled in the vocational adult homemaking classes of the 

El Paso Independent School District by conducting an in-

depth interview, (3) to analyze responses gained through 

interviews by using the Bustrillos decision-making model 

(2:11), and (4) to compare the decision-making styles of 

Mexican American women in El Paso to the decision-making 

styles of selected Mexican women in East Lansing, Michigan. 

The data for the investigation were collected by the 

use of two instruments. A survey questionnaire was de-

signed by the investigator to collect data regarding demo-

graphic characteristics of the families. In addition, 

three hypothetica.l problem.s were •'̂ resented v/hich a family 

in public housing might encounter. The hypothetical 

problems elicited decision-making replies from the fifty 

homemakers. These decision-making problems were the same 

as those used in the East Lansing study. The in-depth 

interview instrument was administered by a bilingual home-

making teacher who was familiar with the Mexican American 

culture and seemed to relate well to the homemakers. 

The data were organized on an IBM Fortran coding form 

sheet for use in key punching IBM cards for computer pro-

cessing. The computer program and print-out was completed 

at the Texas Tech University Computer Center. The computer 

print-out included frequency counts of decisions made by 
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Mexican American women in El Paso which were analyzed for 

decision-making styles. A comparison was made with the 

decision-making styles of the women in the Bustrillos sam-

ple. Because of the different sizes of the groups being 

compared, the two sample chi-square test was applied. 

Findings 

The findings of the study were as follows: 

1. Seventy per cent of the fifty Mexican American 

women of El Paso did follow the three major 

decision-making patterns deduced from the model 

developed by Nena Rola Bustrillos. These were 

(1) hypothetical-oriented style (m, t-, r, ) ̂  (2) 

factual-oriented style (m t r^)/ and (3) action-

oriented style (m-t-r_). 

2. The subjects utilized the three way unidimensional 

decision-making style; this style refers to using 

the same dimension at least twice in the same pat-

tern and has one category in each cell of mode, 

time, and reference. Four multidimensional styles 

merged; of the 150 possible decision-making style 

combinations, two were incomplete. 

3. The comparison of unidimensional decision-making 

styles between East Lansing and El Paso Mexican 

American women on Problem A was not significant 

at the .05 level. 
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4. The comparison of unidimensional decision-making 

styles between the East Lansing and El Paso 

Mexican American women was significant at the .05 

level for Problem B. 

5. The comparison of unidimensional decision-making 

styles between the East Lansing and the El Paso 

Mexican American women was significant at the 

.01 level for Problem C. 

Conclusions 

Based on the findings, the following conclusions were 

drawn concerning the decision-making styles of the Mexican 

American women in the study. 

1. The model developed by Bustrillos identified the 

dimensions of decision-making concerning home man-

agement and served to gain insight into the combi-

nations of these dimensions for major pattern 

types of decisions; therefore, knowledge of 

decision-making can be a means of reaching 

Mexican American students and meeting their needs. 

2. The decision-making procedures, or processes, 

used by the Mexican American women in El Paso, 

Texas, and the Mexican American women in East 

Lansing, Michigan, were similar in style. The 

findings give evidence that Mexican American 



56 

women have some common dimensions in their 

decision-making processes. 

3. The Mexican American women in El Paso made the 

majority of their decisions in the following 

manner: the action suggested mode, the present-

time reference, and the immediate closure in 

which only one action became the focus. These 

dimensions indicate that basic principles of 

management need to be given greater emphasis in 

vocational adult programs. Homemaking education 

programs could provide a direct channel for reach-

ing the family and the homemaker in order to make 

an im.pact on the pov.̂ er of utilizinc resources 

which are available in the home. 

Recommendations for Further Research 

The following are recommendations for further study: 

1. Replication of the study with additional data on 

the practice of management to determine if the 

decision-making style remains the same when other 

variables are considered. 

2. More in-depth research of the adult Mexican Ameri-

can homemaker living in urban areas, their buying 

practices, and what they consider in making deci-

sions when buying. 
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3. Comparison of decision-making styles of Mexican 

American women who are enrolled in the adult 

classes of the vocational homemaking education 

programs and those who are not. 

4. Investigate the effectiveness of the utilization 

of decision-making in the vocational adult pro-

gram for Mexican American women in public housing. 

5. Comparison of decision-making styles of Mexican 

American women homemakers of other races. 
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FAMILY SURVEY 

1. Persons living in the home 

Husband 
Wife 
Daughters 
Sons 
Grandmother 
Grandfather 

NOi Age Occupation 
Grade 

completed 

2. Residence 

Number of years you have lived in El Paso 
Where you lived before coming to El Paso 

3. Home 

Own Rent House Apartment 

4. Appliances in the home 

Television 
Radio 
Sewing Machine 
Washing Machine 
Refrigerator 
Range 
Telephone 

5. Subscriptions 

Daily newspaper Is newspaper in Spanish?_ 
English Morning Afternoon 

Magazines Names of Magazines: 
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HYPOTHETICAL PROBLEMS USED WITH 

SUBJECTS IN EL PASO 

Directions.—Before giving the decision problems a 

hypothetical family was described to the homemaker. The 

hypothetical family consisted of a couple and their four 

children, a girl aged twelve, and three other younger ones, 

aged four, two, and one. The head of the family was the 

husband who held a steady night job in town. 

The hypothetical problems developed by Dr. Nena Rola 

Bustrillos for her Ph.D. thesis were: 

Problem A.--For quite sometime now, the family has 

felt a need for a washing machine. The mother cannot finish 't 

washing all the clothes for her four children, her husband^ 

and herself without getting a backache. They have an old, 

broken machine. School has just started and they naturally 

have too many expenses. 

Problem B.--The mother has been working out for quite 

a while now. She likes her work and the money she gets. 

The husband, however, likes her to stay home so he can 

sleep V7ell before going back to work at night. He cannot 

do this now because he has to attend to the children. 
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Problem C.—Ironing in the family has piled up for 

about three weeks because the mother has been working in a 

job for two weeks. The twelve year old daughter does not 

seem to like doing the ironing. 

The three hypothetical problems, which shall hence-

forth be referred to as decision problems, were used as 

stated. 

The following questions were asked after each decision 

problem was stated: 

(1) What could be done in this situation? 

(2) Which would you consider the best and second 

best thing to do? VJhich the worst? Why? 

(3) If you were faced v/ith the sam.e prcblem., v/hat 

would you do? Why? 

(4) Have you ever experienced this problem? What 

did you do then? (If a discrepancy was observed 

in 4 and 3, then more probing followed) (2:38-39). 



66 

w 
M 

O 
O 

E-i 
< 

o 
M 
Q 
O 
U 

0) 
T l 
O 

•H 

I 
c 
o 

•H 
(0 

•H 
U 
Q) 
Q 

tn 
O 

• H 
>M 
-M 
CO 
;3 

PQ 

o 
u 

M-l 

TJ 
(U 

+J 

fd 

< : 

p^ 

(U 

-H 
E-i 

•H 

(d 
u 
(U 
u 
c 
(U 

u 
Q) 

U-l 
(U 

^ - P 

(U 

-P 
13 

(U 
U) 

C! O 
•H 

fd 

•H 

> i (U 

u > 
C •H 
( U •<-> 

íll 

(U 

• H 

in 

o 
•H 
-P 

(U 
í3 

•P 

(U 

fd 
•P 

•H 

a 
(d 
u 
(U 

> i 
(U 
c 
o 
e 

•p 
U) 

• H 
CO (U 
C - P 
O rH 
u cd 

< 

to 
• p 
c 
(U U-l 
Ê O 
(U 
•p 
fd 
•p 
U) 

(U 
U 

(U 
>̂  
(U 

(U •• 
>-i in 
p4 fd TJ 

O 

> . 

O 
w 

O 

> 1 
fd = 

(U 
> 
fd 
m 

fd 

> i 

(U 
> 
(U 

-P 
(U fd 

-P rH 
-P r-l 
•H fd 

•p 
fd o 

O T í 

o x: 13 
•p u o 

w = 

• > i > i - H fd = 
P J X ! :3 

C fd (U X5 T 5 •- (U 
fd Q) 4:: rH > | U 

r H 4 - > M U ) O í 3 í d a 
O i C U C O f d - P O ' X Í O 

(J ^ u 

cn 

> 1 

M-l 
•H TJ 

o 
•H 
-p 

Q) U 
> 
H 

(U -
a (U 

-P X i^ 
U (U P 

5-1 
O 

T3 

13 . 

o 'd 
fd 

T 5 - P 

U) fd 

•H 

(U 
»-l 

&I 

-p 
s-i :3 
o U-i 

fd ^ X ! (U 
O cn T í 
^ 3 c; 

u 
CO 

•P (U 
•H > 

fd 
(U 4:^ 

íd -P 
B -

c: 
-p o 
o ^ 
c: 
C irs 
fd O 
u > i 

í3 m 
o -H 

(U 
> 
fd 
co = 

• 
T! (U 

fd O 

> i , i ^ 
u 
o 
5 

. .^ 
g 
(U 

TJ 
0 
S 

^-^ 
r-{ 

£ 
rH 
fd 
U 

•H 
•P 
0 
x: 
-p 
0 
Oi 
> i 
ffi 

fd cn 
C •P 
0 C 

•H (U 
-p g 
•H (U 
T! •P 
C fd 
0 •P 
U W 

- > i 
TJ U 
(U C 

•H (U 
M-l Cn 
•H c: 
rH •H 
fd -P 
0 a 
tp 0 

» • 
co 
fd 

u ^ 
rH 
H }^ 
< 0 

u 

^ 
= 0 

• 
<U T3 
B (U 

•H X 
+J •H 
1 4-1 

-P 
^ -P 
fd •H 
cu (U 

X > 
u íd 
0 ^ 
^ 

5-1 
(U (U 

XI x : 
> i - p 

^ í 
5-1 
0 -P 
^ fd 

= T5 -P 
. rH 0 

CU Í:J Í:: 
C 0 
0 U ^ 

> i 
^ (U (d 
(U 4:: n3 
C = 

CO (U . 
fd O4X: -P 

fd -p x : 
> i x : tn 
^ 5-1 fi: -H 

(d -H X! (U -H C 
3 S W 

(/} = = 
p^ 
^ 

15 

(U 

fd 

(U 

o 
B 
(U rH ^ 

jc; í3 o 
-P O M-l 

^MMMMMMMI 



67 

Q) 

c 
•H 
-P 
C 

o 
u 
I 

.1 
w 
w 
M 
Pí 
o 
w 
< u 
o 
M 
Û 
JO 

u 

*—» 

P:í 
"—' 

(U 
rH 
í3 
Ccî 

CN 

u 
^-^ 

c 
0 

•H 
-P 
(d 
c •H 

e •H 
rH 
(U 

(U 
> 

•H 
-P 
U 
(U 

•r-» 
XI 
O 

(U 
> 

•H 
•p x; 
fd u 
c :3 
5-( (0 
(U 
•P ^ 
r-\ 73 
fd Q) 

N 
x : -H 
u c fd Cn 
(U 0 

U 
O (U 
4J V-l 

CO <U 
•P U 
•H (U 

e ^ •H 
i ^ 

• 
'Ú 
c 
(d 
-P M-̂  h 
CO -H (U 
M Æ 

(U (U " • P 
x : TJ ,v: 0 
-p a h = 

13 0 CO . 
M-l 3: CO (U 
•H fO (U (0 

H TJ rH -H 
^ í :3 rH C 5-1 
5-1 0 í3 í3 fd 
0 ^ 0 
^ rC ^ (0 

TJ co Í:: g 
T J C fd (U 
rH fd ^ U H 

V 

(U 
g 
0 

Æ 

-p 
fd 

z 
' d • 
(U (U 

T( E 
(U 0 
(u x: 
c 

> 1 
(0 fd 

•H -P 
co 

(U 
13 ^ (u xí x ; G 

•• O CO ;c; (U 0 
CO ^ í3 -P Æ ^ 

10 Q) 

x: 
fd 4:; 0 co OiU-í -P 

M S M 
E 

,—^ 
H 
— 

(U 
g 

• H 
^ 

y ^ 

cs 
-p 

— • 

-p 
w 
(d 

CU 

1 
Q) -P 

x : -H 4:̂  
-P X! TJ U 

fd fd í3 
-p x: x: co 
^ 
0 ^ -P ^ 

X I rH (d (U 
(d (d x : 5-1 

c ^ 0 
co 0 "w 
-P -H 5-1 (U 
C -P 0 ^ 
(U -H 
e n^ - (U 
(U fd r-l c 
-P 5-1 fd 0 
fd -P 13 tji 
-p 
w 

TJ 
c fd ;c: 

-p 
a -H 
0 ^ 
5-! = 

•i-i . T3 
Q) (U 

-P 5-1 -H 
CO 0 *+-! 

= 
• 

:3 u-i co TJ 
B Q) -r^ 

XI -P 
c 

(U 
g 
0 
x: = 

• 
> i c: 
(d (u 
- p 5-1 
(0 f^ 

rH 
0 -H 
-p x: 

u 
(d T3 

^ (d X3 
• • r H CO CO 
CO - H fd 

co 
^ 

(d ^ Æ (U Æ 
U PQ 
z = 

(u x: 
co -P 
^ -H 

^ 
M 
= 

,-^ 
5 
Q) 
Tí 
0 
2 : 

CM 

£ 
rH 
fd 
íJ 
-P 

u 
fd 

w 

(U rH 
5^ fd 
(U c 
^ 0 Q) 

•H ^ 
x: -p - - p 
U - H CO 

•r^ ^ M C 
x : c: 5-1 -H 
^ 0 0 

u ^ ^ 
co c: (d 
-P ;3 5-1 rH 
C Q) 
(u ^x: co 
g (U -P -H 
(U -p fd 
-P -H H-4 ^ 
fd c <u 
•p -H (u x : 
(0 M-l rH -P 

(U •H 0 

z 
• 

0 

tr> 
$:: 

^ • H 
Q) -P 
Ê -p 
0 Q) 
x: tr> 

> 1 - p 
fd 0 
-P c 
co 

5-̂  
5-1 Q) 
Q) x ; 

g x : •P 
0 

r^ T J Æ g ^ 
rH lã 

-P (d 
0 M-l 

s 

: 

• 
• p 
(0 
(U 
5-1 

z 
• 

> 1 
5-1 

TS 
(u c: 
^í ;:( 
(d (d 
-P rH 

c: 0 
fd -P 

u 
co 

TZS Q) 

c x; 
fd -P 

X! 0 
CO r-i 

P u 
íx: 

<; 



68 

TS 
(U 

0 
• H 
-P 

o 
u 
I 
I 

w 
H 
M 
HH o 
o 
w 

u 
o 
M 
Q 
O 
U 

pc; 
*—' 

Q) 
rH 
:3 
ec; 

^ — N 

( ^ 
5^ 

Q) 
5̂  
3 

CO 
0 

rH 
U 

(U 
-p 
fd 

•H 
TS 
(U 

s E 
M 

T5 
(U (0 
N fd 

•H 

(d (u 
X I N 
5-1 -H 
Q) C 
> Cn 

0 
C U 
0 (U 

•H U 
-P 
U (U 
fd 5-1 

Q) 
Q) ^ 
C 
0 co 

•P 
> | - H 

V 

'd 
(U 
X 

« • 
CO 
(d 

•H Æ 
M g tW 
C -H 
O ^̂  

u 

^ 

• 
(U 
g 
0 

= x: = • • 
-P > i (U 
•H (d c 
T5 -P 0 
(U CO 

u ^ 
U T5 (U 

c: c 
c fd 
0 fd 

-p 

5-1 
0 

U-t 

Q) 
5-1 
fd 

u 
= 0 

. -p 
c 
0 >1 
5-1 TS 

•H 0 = 
Xí • 

r^ Q) C 
u B Q) 

•H 0 5-1 
t7> CO T J 

r-\ 
(U (U -H 

> i - H > , ^ 5-14:^ 
;3 nj :3 

0 m otm 
co 

fd -H U 

s m 

^ ^ 
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DECISION-MAKING STYLES MODEL 

(By Dr. Nena Rola Bustrillos) 

Mode (M) 

Hypothetical (m.̂  ) 

Factual (m^) 

Action-suggestive 
(m^) 

Decision-making style 

Time reference (T) 

(S) 

Future (t,) 

Past (t^) 

Present (t_) 

Decision-making 
rule (R) 

Preference ranking 
(r,) 

Objective elimina-
tion (r^) 

Immediate closure 
(r^) 

The postulated decision-making styles and their equiva-

lent element relationships are: 

(1) Hypothetical-oriented style (m-, t-, r-, ) 

(2) Factual-oriented style (m^ t^ r^) 

(3) Action-oriented style (m^ t„ r^) 

A hypothetical oriented style (m̂  t, r.. ) v/ill use a 

hypothetical mode, be future-oriented, and use preference 

ranking. A factual-oriented style (m^ t^ r^) will use 

factual mode, be past-oriented, and use objective elimina-

tion. And an action-oriented style will utilize an action-

suggestive mode, be present-oriented, and have immediate 

closure (m~ t_ r-.) . Each of these styles is distinctly 

different. 

The primary objective of this research is to determine 

the elements of style and how the elements combine when the 
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homemaker makes decisions or, in other words, the decision-

making styles of homemakers. 

The study is based on certain assumptions, namely: 

(1) Man is endowed with free will. To some degree, 

he sees the need for the control of his environ-

ment. 

(2) The homemaker makes managerial decisions about 

her homemaking. 

(3) The homemaker has a decision-making style which 

can be identified (2:11-12). 
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BUSTRILLOS' DECISION-MAKING MODEL 

Coding rules 

After developing a set of rules for coding into pre-

established categories under mode, time reference, and 

rules of decision, the protocols were examined. For mode 

(M) the unit of analysis was the sentence. Hence, all 

answers which the respondent gave to the question "What 

could be done?" and followed by "Anything else?", "Any 

other suggestion?" and "What else would you recommend?" 

were examined and classified according to three categories 

hypothetical (m,), factual (m„) and action-suggestive (m_) 

Under mode were the following: 

M. Mode 

Code 

m. 

Categories 

Hypothetical 

Criteria 

All qualified, or condi-
tional, conjectural state-
ments, hence, statements 
which used the following 
indicators were classified 
as hypothetical: 

either-or 
neither-nor 
maybe 
perhaps 
use of verbs of con-

tingency 
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M. Mode 

Code Categories Criteria 

"̂ 2 Factual All statements which were 
definite, unconditional. 
They either: 

verified 
stated a belief, an 
opinion, 

expressed an attitude 
made comparisons on 

basis of known things 

1̂2 Action-suggestive All statements which pre-
scribed what to do, identi-
fiable with must, ought, 
should, would or their 
equivalent, without quali-
fication. 

m. Unclassified All statements which could 
not be classified. These 
were statements of expres-
sion, such as 

Uhl Uh! 
I don't know 
That's alll 

For time reference (T), a phrase, a sentence, a para-

graph or a group of related sentences expressing one idea 

was the unit of analysis. Three categories for time were 

identified, namely future (t^), past (t^)/ and present 

(t-.) . The criteria for coding statements under each cate-

gory were the following: 
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Criteria 

^l Future Predictive statements or 
explicit expectations of 
fulfillment of a future 
state of affairs, such as: 
in the future, tomorrow, 
when they . i expect 
to happen, if they 
then, I they, will 
most probably , de-
noted the future. 

^2 Past Statements about the tradi-
tional, the habitual, or a 
reference to what had gone 
before were considered as 
utilizing a past reference. 
Hence, all statements with 
I used to . . . I experi-
enced . . . . Like what 
. . . . It's . . . (job, 
duty, obligation) were 
considered past. 

t^ Present Statements, paragraphs, 
phrases which denoted the 
obtaining conditions, that 
which was on-going but not 
habitual, what was felt, or 
what was universal referred 
to the present. 

For decision-making rule, the total response was the unit 

of analysis. Only three categories of rules were identifi-

able. Preference ranking (r-. ) , objective elimination (r^) / 

and immediate closure (r^). The criteria for coding state-

ments into three categories were the following: 
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Code Category 

Preference 
ranking 

Criteria 

A consistency in ranking 
of alternatives in response 
to two questions indicated 
preference. 

Objective 
elimination 

Limits to each alternative 
were immediately recog-
nized. No one best alter-
native was stated, hence, 
there was willingness to 
change action when condi-
tions called for it. 

Immediate 
closure 

Only one action was ver-
balized. Limits were 
recognized as fixed. (2: 
45-48) 
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Element 

Mode 

TABLE 9 

DISTRIBUTION OF UNIDIMENSIONAL STYLES AMONG 
DIMENSIONS OF THREE ELEMENTS OF MEXICAN 

AMERICAN WOMEN IN EL PASO 

Dimensions 

m, (hypothetical) 

m^ (factual) 

m_ (action-
suggestive) 

Total 

Frequency 

34 

60 

50 

144 

Per cent 

24 

41 

35 

100 

Time , 
reference t, (future) 

t^ (past) 

t_ (present) 

Total 

55 

44 

45 

144 

38 

31 

31 

100 

D-M rule r, (preference 
ranking) 

r^ (objective 
elimination) 

Total 

30 

48 

r- (immediate closure) 66 

144 

21 

33 

46 

100 

^Mode is a way of developing ideas. 

^Time reference is the ability to perceive events and 
phenomena in a time perspective. 

^D-M rule is the decision-making which concerns the 
evaluation of alternatives and final choice. 
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TABLE 10 

DISTRIBUTION OF UNIDIMENSI0N7vL STYLES A140NG 
DECISION-MAKING STYLES OF MEXICAN 

AMERICAN WOMEN IN EL PASO 

Decision-making style^ Number Per cent 

"itl^l 9 6 

m^t^r^ 9 6 

m^t^r^ 4 3 

m^t^r^ 6 4 

m^t^r^ .. 0 

m^t^r^ . . 0 

mj^t^r^ 2 1 

m^tjr^ 2 1 

m^t^r^ 

m^t^r^ 

m^t^r^ 

"2*2^3 

m^t^r^ 

"2*3^2 

m̂ tĵ rĵ  

m^t^r^ 

4 3 

m t r 9 ^ 
•"2 1 3 

1 1 

8 6 

13 9 

3 2 

7 5 

"2^3^3 7 5 

4 3 

4 3 
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TABLE 10—Continued 

Decision-maki 

m^t^r^ 

m^t^r^ 

"3*2^2 

m^t^r^ 

m^t^r^ 

"'3̂ 3''2 

"'3*'3''3 

ng style^ Number 

4 

2 

5 

7 

1 

3 

20 

Per cent 

3 

1 

3 

5 

1 

2 

14 

Total 144 100 

Decision-making style codes: 

m = three modes identified were hypothetical (m, ) , 

factual (m^)/ and action-suggestive (m^). 

t = time base may be future (t^), the past (t^)/ 

or the present (t^). 

r = three decision-making rules identified were 

preference ranking (r ) , objective elimina-

tion (r^) , and immediate closure (r..) . 
2 -̂  
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Element 

Rule 

TABLE 11 

DISTRIBUTION OF UNIDIMENSIONAL STYLES AMONG 
DIMENSIONS OF THREE ELEMENTS 

Dimensions Frequency 
East El 
Lansing Paso 

r-| (preference 
ranking) 

r^ (objective 
elimination) 

r-. (immediate 
closure) 

Total 

20 

11 

30 

48 

66 

34 144 

Per cent 
East El 
Lansing Paso 

Mode 

Time 

™i 

"2 

"3 

H 
^2 

H 

(hypothetical 

(factual) 

(action-
suggestive) 

Total 

(future 

(past) 

(present) 

Total 

3 

20 

11 

34 

2 

7 

25 

34 

34 

60 

50 

144 

55 

44 

45 

144 

9 

59 

32 

100 

6 

21 

73 

100 

24 

41 

35 

100 

38 

31 

31 

100 

59 

32 

100 

21 

33 

46 

100 

^Mode is a way of developing ideas. 

^Time reference is the ability to perceive events and 
phenomena in a time perspective. 

^Rule in decision-making concerns the evaluation of 
alternatives and final choice. 
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4505 Clifton Street 
El Paso, Texas 79903 
September 20, 1970 

Dr. Nena Rola Bustrillos 
University of the Philippines 
Manila, Philippines 

Dear Dr. Bustrillos 

May I please have your permission to use the decision-
making style pattern which you used in "Decision-Making 
Styles of Selected Mexican Homemakers?" 

At the present time, I am working on a thesis at Texas 
Tech University, Lubbock, Texas. Dr. Camille Bell is my 
advisor and I plan to do the study in El Paso, Texas with 
Mexican-American students in Adult Homemaking classes. 

The research is planned to include the following hypotheses: 
1. There will be three distinct decision-making 

styles of Mexican-American adult women in buying 
practices: 

a. The factual mode. 
b. The present time reference. 
c. The preference ranking. 

2. Decision styles of homemakers will vary with prob-
lems. 

3. Decision styles in buying will change after attend-
ing consumer education classes. 

I am presently employed as the Homemaking Consultant with 
the El Paso Public Schools. My job consists of assisting 
forty-six Homemaking teachers in local programs with adults, 
secondary schools, child development laboratories, and gain-
ful programs in Homemaking. 

I would appreciate a reply at your earliest convenience. 

Sincerely yours 

I' i I' 

lone G. Stroud 

M 
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November 6, 19 7 0 

Mrs. lone G. Stroud 
4505 Clifton Street 
El Paso, Texas 79903 

Dear Mrs. Stroud: 

I received your September 20 letter today. It 
took a long route, apparently because it was addressed 
to Manila; should have been College, Laguna. 

You certainly are welcome to try my decision-
making pattern styles and make necessary modifications. 
I would like to know what problems you encounter. Per-
haps, you could work out scales to determine the pat-
terns. It might be helpful in cross-checking any 
content analysis you do. And this one is tricky. Any 
feed back from you or Dr. Bell and any critic will be 
welcome. 

My best personal V7ishes! 

Sincerely yours, 

Nena R. Bustrillos 
Assoc. Prof. & Chairman 

wbm 


