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CHAPTER I 

INTRODUCTION 

Statement of the Problem 

Stress models have identified social support as a powerful resource capable of 

inoculating people against the deleterious effects of life stress (Geller & Hobfoll. 1994). 

Howe\'er, to date, research that has examined the effects of social support upon the stress 

and well-being relationship, has focused primanly on one source of social support within 

an individual"s network, such as social support from family members (Liao & Stevens, 

1994; Vanfossen, 1981), or occupational networks fUnden, 1994). 

Furthermore, such studies ha\ e failed to examine the moderating effects of home 

and occupational social support upon the nature of the association between stress and 

psychological w ell-being, within the same study. Hence, there is a need for investigating 

within a single study, the moderating effects of different sources of social support (from 

spouses, supervisors, and co-workers) on the association between stress, originating in 

both the home and occupational domains, and the psychological well-being of men and 

women who are married and emploxed. The present study aims to fill these gaps in both 

the famih stress and occupational stress literature Therefore, the purpose of this study is 

to examine and compare how perceived social support firom network members within the 

home and occupational domains moderate the effects of both family and occupational 

stress upon the psychological well-being of married workers. 

The relationship among these variables is important to investigate because in 

comparison to women, men receive more and superior social support from both their 

home and occupational networks. Therefore, it is believed that there ma} be compelling 

gender differences in employed spouses' life stress and psychological well-being, which 

in turn, may ha\ e vital consequences at the individual, marital, and occupational levels. 
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Stress, originating from both the home and occupational domains, will be the 

independent variable for this study. Stress will be defined as an adjusti\e demand or 

transition, placed on an indi\ idual either intrapersonalK or b\ the en\ ironment 

(Frederickson. 1977; McCubbin & Patterson, 1983). According to Holmes and Rahe 

(1967), it is this adjustment or change within the family and occupational domains that 

can be stress producing. 

Family stress has been defined and operationalized in a \ariety of wa}s across the 

literature. For the purpose of this study, famih stress will refer to a state arising from an 

imbalance, or change in the family's functioning which requires adjustment (McCubbin 

& Patterson, 1983). This conceptualization of family stress encompasses the component 

of change, w hich according to Holmes and Rahe (1967), is stress producing. Familial 

change, whether perceived as pleasant or unpleasant, can be thought of as generating 

stress within a marital relationship, which in turn, could have important implications for 

spouses' psychological well-being. According to the research on famih stress, changes 

that have been found to generate stress within the famih' include the transition to 

parenthood, financial issues, and the changing health of family members. 

In addition to the stressors originating within the family domain, married 

individuals who are also employed experience occupational stressors as well. For this 

study, occupational stress will be conceptualized as occurring when an individual 

encounters a situation within the job domain for which he-she has had little or no 

preparation. The person must change or adapt to the new situation, regardless of the 

desirability of the new situation (Frederickson, 1977). 

According to the occupational literature, there are many aspects of a person's work 

environment that are stressful. For example, researchers have found that changes in 

one's position, and in the workplace environment (both physically and socially), can be 
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stress-producing for employees. Moreover, such stress-producing changes may have 

negative implications for employees' psychological well-being. 

Social support, perceived from one's spouse, supervisors, and co-workers, will be 

the moderating variable for this study. Social support refers to the receiving of affective 

and instrumental resources (Shumaker & Brownell, 1984). 

According to Geller and Hobfoll (1994), limited research has focused on the role of 

perceived social support fî om one's workplace network as it affects occupational stress 

and its consequences. Hendrix, Spencer, and Gibson (1994) stated "work stress has been 

implicated as a causal agent in a variety of adverse physical, mental, and organizational 

outcomes" (p. 103). Furthermore, it is estimated that job stress "costs American industry 

$100 billion annually in absenteeism, diminished productivity, and health related 

expenses" (Hendrix et al., 1994, p. 104). 

Because employees are exposed to numerous potential sources of stress at the 

workplace, the effects that these stressors have on their psychological well-being depends 

upon their cognitive and behavioral responses to them (Heaney, Price, & Rafferty, 1995; 

Lowe & Northcott, 1988). In turn, employee responses are determined by the amount 

and quality of resources that they can draw upon when faced with a problem or a 

potential stressor in the workplace (Heaney et al., 1995). Social support from supervisor 

and co-worker networks are such resources. Furthermore, research has found that 

perceived positive social support from workplace network members is significantly 

related to employees' physical and mental health (Greenhaus, Bedian, & Mossholder, 

1987). 

According to Geller and Hobfoll (1994), until recently, few studies have examined 

workplace related stress. Extant studies have excluded women as research participants or 

failed to examine gender differences. Because women are entering the paid labor force 

in large numbers, they are increasing their exposure to the kinds of workplace stressors 
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that have been more frequently encountered by men (Geller & Hobfoll, 1993). 

Moreover, many women face additional stressors when their roles of mother and wife are 

combined with the role of employee outside the home (Geller & Hobfoll, 1993). In brief, 

the occupational literature suggests that in comparison to women, men receive more and 

superior social support from their occupational networks. Such findings may contribute 

to significant differences in employed spouses' life stress and psychological well-being. 

As a result, when taken together, these elements demonstrate an absence of institutional 

social support for many employed women (Geller & Hobfoll, 1993; 1994). Accordingly, 

this lack of social support may have adverse consequences for employed women's 

psychological well-being. 

Psychological well-being, the dependent variable for this study, refers to an 

individual's overall satisfaction with life, and hence, encompasses their perceived quality 

of life in both the home and occupational domains (Cambell, Converse, & Rodgers, 

1976). Gaining a greater understanding of the interpersonal relationship experiences that 

are consequential for men's and women's psychological well-being is an important goal 

in its own right. Furthermore, such knowledge may have notable implications for adults' 

functioning, both as marital partners and as workers. 

In summary, the goal of this study is to gain insight into the abilities of perceived 

home and workplace social support to affect the impact of married employees' stress, on 

their psychological well-being. It is hoped that the knowledge gained will provide new 

and helpfiil information for dual-career couples, occupational relationships, and 

industrial productivity. In addition, this study will expand the marital and social support 

literature as well as contribute to a neglected area of occupational research since little 

research has linked social support from supervisor and co-worker networks to employees' 

mental health and well-being (Crouter & Manke, 1994). 



The "bB" component of the double ABCX model of family stress theory will be 

used in this study to derive and guide some predictions about the moderating effects of 

social support upon the association between stress and psychological well-being, for 

dual-earner men and women at home and in the workplace. The double ABCX model of 

family stress theory (McCubbin & Patterson, 1983) has been effectively applied within 

the family stress literature. 

Conceptually extrapolated from Hill's (1958) ABCX framework and originating 

from the social psychology literature, the stress buffering hypothesis model has been 

applied to the association between perceived social support and well-being, particularly 

within the occupational literature (Cohen & Wills, 1985). The effects of stress and social 

support are considered jointly in the stress buffering hypothesis, which predicts that high 

levels of stress will produce strain in individuals' experiencing low levels of social 

support from their networks, which in turn may have implications for individuals' 

psychological well-being (Haines, Hurlbert, & Zimmer, 1991). Thus, the stress buffering 

hypothesis model posits that social support from one's social network "buffers" or 

protects individuals from the potentially harmful effects of stressful events. 

Thus, in this study, both models were employed such that the associations among 

stress, social support, and psychological well-being predicted by the stress buffering 

model (Cohen & Wills, 1985) could be examined, both at home and in the workplace, 

within the theoretical framework of the double ABCX model (McCubbin & Patterson, 

1983). Therefore, in this investigation, only the predictive moderating model (Figure 1) 

involving "bB" resources was empirically tested. 

The bB component of the double ABCX model of family stress theory will be used 

in the present study to examine the suggested moderating effects of perceived social 

support upon the association between stress and psychological well-being, for employed 

spouses, both at home and in the workplace. The sources of stress originating from both 
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the familial and occupational realms, will be postulated to affect the psychological 

well-being of employed husbands and wives. As shown in Figure 1, social support from 

spouses, supervisors, and co-workers, will be predicted to intervene or moderate between 

the pile-up of stressors and individuals' psychological well-being. Hence, the double 

ABCX model, its application, and the variables of stress, social support, and 

psychological well-being, as well as their interrelationships, will be examined further in 

the following chapter. 
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CHAPTER II 

REVIEW OF THE LITERATURE 

Introduction 

This section begins with a selective review of family stress theory-. The theoretical 

review will be limited to a brief overview of family stress theory, followed by a 

description of the double ABCX model, and conclude with a conceptualization of each 

component in the double ABCX model. 

The second part of the chapter will review the literature in the areas of stress, social 

support, and psychological well-being, germane to both the home and occupational 

domains. A review of the relationships among these variables is presented in order to 

establish the need for the current study. Last, the chapter concludes with a summary of 

the review, its implications, and statements of specific research hypotheses. 

Family Stress Theory 

The earliest conceptualization for examining families in stressful situations was 

developed by Ruben Hill (1958). Hill (1958) created a framework for viewing families 

in crisis that consisted of three principal variables: (1) the family; (2) the 

crisis-provoking event; and (3) the meaning attached to the event. These variables 

provided the foundation for family stress theory. 

In family stress theory, a stressor refers to any new and/or problematic situation for 

which the family is unprepared that produces, or has the potential of producing, change 

in the family social system (Burr, 1982; Hill, 1958; McCubbin & Patterson, 1983). Hill's 

(1958) original framework of family stress theory is represented by the ABCX model. As 

shown on the left side of Figure 2, the stressor event (a), interacts with the family's 

crisis meeting resources (b), which interacts with the family's definition of the event (c). 
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that produces the crisis (x) (McCubbin & Patterson, 1983). Based on Hill's original 

work, other family researchers have developed a double ABCX model. 

The Double ABCX Model 

Whereas HilFs original framework for viewing families m crisis focused on 

pre-crisis areas, the double ABCX model expands this conceptualization by incorporating 

post-crisis variables in order to view family recovery efforts over time. Advanced by 

McCubbin and Patterson (1983), the double ABCX model allows for the simultaneous 

examination of four elements that influence family adaptation. As shown on the right 

side of Figure 2, the double ABCX model introduces the pile-up of multiple life-stressors 

(aA), the family's new and existing resources (bB), plus the family's old and new 

interpretation of the overall crisis situation (cC). These variables interact to determine 

familial adaptation on the individual, family, and community levels, (xX) (McCubbin & 

Patterson, 1983). This model provided the theoretical foundation for the present study. 

Pile-Up (aA) 

The first component of the double ABCX model recognizes that families are 

seldom dealing with a single stressor at one time. Instead, multiple stressors often occur 

simultaneously or in rapid succession, resulting in a pile-up (McCubbin & Patterson, 

1983). The sources of these multiple stressors, strains, and demands, can ensue from 

individual family members, the family system, and/or the community (McCubbin & 

Patterson, 1983). Stressors that often contribute to a pile-up in the family during a crisis 

situation consist of the initial stressor and its accompanying hardships, normative 

transitions, prior strains, results of the family's coping efforts, and ambiguity arising from 

change in the family and/or community realms (McCubbin & Patterson, 1983). 
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Existing and New Resources (bB) 

Resources represent the family's ability to meet its demands and needs. This factor 

includes family resources from an individual, systemic, and community perspective. 

According to McCubbin and Patterson (1983), a family may use existing and expanded 

family resources. Existing resources refer to the family's repertoire of responses which 

serve to reduce the impact of the initial stressor and their vulnerability to crisis. 

Expanded family resources are those resources which are strengthened or developed in 

response to new demands, ensuing from the pile-up of stressors (McCubbin & Patterson, 

1983). One of the most important resources in this component of the model is social 

support. According to McCubbin and Patterson (1983), families who are able to develop 

social support networks with kin and co-workers for example, are more resistant to 

crises, and better able to recover from crisis and restore homeostasis. 

Perception of the Situation (cC) 

The (cC) factor refers to the way in which a family interprets a crisis. This 

includes the meaning the family attaches to the stressor event and to the added stressors 

caused by the original crisis, the meaning attached to the existing and new resources, and 

last, their perception of how to restore family balance (McCubbin & Patterson, 1983). In 

order for families to successfiilly redefine the crisis situation, they must first direct their 

efforts toward reconceptualizing the issue as manageable and responsive to problem 

solving attempts. Secondly, the family must seek to decrease the intensity of emotion 

associated with the crisis. Finally, the family needs to encourage the continued 

promoting of members' social and emotional development (McCubbin & Patterson, 

1983). This domain of the double ABCX model of family stress theory also incorporates 

coping factors which are beyond the scope of the present study, and therefore will not be 

examined. 
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Adaptation (xX) 

The (xX) factor is the effect of the family's adaptation on individual, family, and 

community levels. Each of these elements is characterized by both demands and 

capabilities. Therefore, the purpose of post-crisis adjustment is to reduce or eradicate the 

disruptiveness in the family and to restore homeostasis (McCubbin & Patterson, 1983). 

Family adaptation is achieved "through reciprocal relationships where the demands of 

one of these units are met by the capabilities of another so as to achieve a balance of 

interaction" at both the member-to-family and family-to-community levels (McCubbin & 

Patterson, 1983, p. 18). 

The first level, member-to-family fit, focuses on establishing a balance between 

individual family members and the family system as a whole. Within the framework of 

the double ABCX model, family stress emerges when there is a demand-capability 

imbalance at this level of family functioning (McCubbin & Patterson, 1983). 

In the second level, family-to-community fit, a balance is sought between the 

family and the community, as exemplified by the balancing of both work and family life. 

A demand-capability imbalance in one or both of these domains can result in stress. 

According to McCubbin and Patterson (1983), the family is then accountable for 

re-establishing a balance between family and/or community demands (work). Therefore, 

family adaptation is the central component of the double ABCX model. Adaptation 

reflects the outcome of family efforts over time to restore balance to the family system, at 

both the individual-family and the family-community levels (McCubbin & Patterson, 

1983). 

The positive end of the continuum of crisis outcomes is termed bonadaptation, 

which is characterized by a balance between the individual and family level, as well as 

between the family and community level (McCubbin & Patterson, 1983). The negative 

end of the continuum is referred to as maladaptation, and reflects the family's continued 
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imbalance at either or both levels, which can have negative implications for the 

well-being of the family and its individual members (McCubbin & Patterson, 1983). A 

review of family and job stress, social support from spouses, supervisors, and co-workers, 

and psychological well-being, as well as their interrelationships, is presented in the 

following section. 

Stress 

Stress refers to an adjustive demand placed on an individual either intrapersonally 

or by the environment (Frederickson, 1977). According to Frederickson (1977), the 

psychological severity of stress becomes a function of the nature of the stress itself, the 

resources of the individual, and how the stress is perceived by the individual. 

Holmes and Rahe (1967) state that the occurrence of certain events in the life 

experience of an individual, whether perceived as pleasant or unpleasant, will, 

nevertheless, require change or adjustment in some manner, in order to attempt to adapt 

to a stressor. Therefore, this requirement for adjustment or change, however slight, is 

stress-producing. As such, continued, prolonged, or multiple stressors in both the 

familial and occupational domains (a pile-up), can severely drain an individuals' 

physical/psychological capacities, which could have adverse affects on well-being 

(Frederickson, 1977; Holmes & Rahe, 1967). 

The (aA) Factor: A Pile-Up of Family and Occupational Stress 

Family Stress 

Family stress is "a state which arises from an actual or perceived 

demand-capability imbalance in the family's functioning and which is characterized by a 

multidimensional demand for adjustment or adaptive behavior" (McCubbin & Patterson, 
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1983, p. 9). Thus, the family must change in order to adapt to the new situation, and it is 

this change, or transition, that is stress-producing (Holmes & Rahe, 1967). 

Family stress can result from normative and nonnormative changes withm the 

family domain. Normative life events are so conceptualized because they are ubiquitous 

and associated with developmental role changes and task realignments. Normative 

transitions are viewed as relatively short-term experiences, accompanied by complex role 

changes (Lavee, McCubbin, & Olson, 1987). 

Nonnormative stressor events are those that occur unexpectedly, such as the loss of 

a family member or the onset of an illness (Lavee et al, 1987). Some events such as 

death may be normative at a particular age, however they are considered nonnormative 

because they are "seemingly unexpectable, undesired, and usually associated vsith severe 

effects" (Lavee et al., 1987, p. 859). 

For the purpose of this study, and in keeping with other research, family stress 

consisted of: (a) the transition to parenthood; (b) changes in a family's economic 

situation; and (c) changes in the health of family members. Each of these components is 

reviewed in the following sections. 

Transition to Parenthood and Family Stress. According to the literature, one of the 

most dramatic transitions in the family life cycle is the transition to parenthood. It is not 

surprising that this transition is marked by considerable stress for new parents. This 

transition results in a disorganization of familiar roles and patterns of fiinctioning, and 

new problems are posed which must be solved in order to adapt to a new level of family 

functioning (Miller & Sollie, 1980). Thus, for both men and women, parenthood 

necessitates the adoption of demanding and often unfamiliar roles. According to 

Feldman and Nash (1984), the role changes, both explicit and implicit, during the 

transition to parenthood, are of considerable magnitude and breadth (especially for 

women), and hence, are stress producing. 
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Feldman and Nash (1984) conducted a short-term longitudinal study in order to 

examine the transition from expectancy to parenthood, and the impact of the child on 

married men and women. The results revealed that pregnancy and the transition to 

parenthood involved a major role upheaval with both more positive and more negative 

changes reported by women than men. Specifically, participants described themselves as 

tired, tense, and worried during pregnancy, and many social changes were recorded 

during the transition to parenthood. Adverse changes in sleeping, recreation time, sexual 

difficulties, time with friends, as well as changes in financial state and less time spent 

with spouse, headed the list of undesirable changes, or sources of stress. Thus, during 

both pregnancy and parenthood, participants reported considerable stress. Such changes 

were stressful for both women and men, but more so for women as they were the primary 

caregivers in this sample. Financial issues, related to the addition of a child, and changes 

in a family's financial situation, have also been found to generate family stress. 

Financial Issues and Family Stress. According to Voydanoff (1984), economic 

distress is a global concept referring to changes in any aspect of economic life. In turn, 

these changes are potential stressors for individuals and their families. Family economic 

stress refers to the evaluation of the family's current financial status such as perceived 

financial adequacy, financial concerns and worries, adjustments to positive/negative 

changes in a family's financial situation and the family's projected financial situation 

(Voydanoff, 1984). For example, recent research has operationalized family stress as a 

change occurring in a family's economic situation following the birth of a child (Feldman 

& Nash, 1984; Kalil et al., 1993; Rook, Dooley, & Catalano, 1991; Tietjen & Bradley, 

1985). 

To illustrate, Feldman and Nash (1984) found that the change from a dual earner 

household to a single one was stressful for both spouses, but often very stressful for the 
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husband because he now has sole responsibility for providing for his now expanding 

family, a role previously shared by his wife in many cases within this sample. 

A more recent investigation by Kalil et al. (1993) revealed that overall, a change in 

the family's financial state following the birth of a child was stressful for both husbands 

and wives. It is important to note that the samples for each of these studies consisted of 

financially secure, educated, middle class couples who were not experiencing serious 

financial problems. Nevertheless, when taken together, the results show that a change in 

a family's financial situation resulting from the transition to parenthood, can be stressful, 

even for financially secure couples. 

The impact of financial stress can be seen when one realizes that a family's 

economic situation structures the amount of time and type of activities associated with 

family life. When and how often employees are at home with their families, where their 

families live, as well as the amount of tangible/intangible resources available for family 

activities are all related to economic structures. Thus, economic changes disrupt these 

patterns, and are therefore sources of stress for families (Holmes & Rahe, 1967; 

Voydanoff, 1984). 

The majority of the literature on financial issues and family stress focuses primarily 

on adverse changes in a family's economic situation. For example, Voydanoff and 

Donnelly (1989) examined the relationships among economic distress, family coping 

resources, and mental health among a large sample of married men and women. Their 

overall results suggested that economic distress was negatively related to the mental 

health of both genders. 

A recent study by Conger et al. (1990), examined the negative impact of economic 

hardship on marital relationships. Financial problems were hypothesized to promote 

negative spousal interactions if a spouse experienced psychological distress due to the 

recognition that family resources were not adequate to maintain an expected/desired 
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standard of living. Their results indicated that economic strain (famih stress) increased 

the hostilit\ and decreased the warmth/supportive behaviors of husbands toward their 

wives According to this study, wives perceived less affective and instrumental social 

support from their husbands when their family was experiencmg economic stress. In 

addition, the changing health of family members has been found to generate familial 

stress. 

Health Issues and Family Stress. The literature in the area of familv stress and 

health is abundant. Hence, a detailed review is beyond the scope of this study. 

Therefore, a selective review of the literature in these areas as they relate to familial 

stress will be presented. 

A review of the family stress literature indicates that one of the most stressful 

experiences for individuals and families is the changing health status of a family 

member. For example, Phelan et al. (1991) operationalized family stress as the illness of 

a family member. 

The onset of an illness affects the overall family system, not just the patient. 

Galvin and Brommel (1991) stated that it is common after the onset of an illness for the 

patient to assume a central position in the family. This shift or change in the familv's 

focus can affect marital and parent-child relationships if continued over a long period of 

time and is therefore stress producing. In addition, communication often breaks down 

between family members and between the family and extended familial network due to 

decreased leisure time and less physical/emotional energy available for the maintenance 

of relationships. Similarly, Rideout, Rodin, and Littlefield (1990) found that spouses and 

other family members experienced stress resulting from the deteriorating health of a 

family member, particularly in the areas of diminished social fiinctioning as evidenced by 

less social time, role changes, and financial burden. 
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In short, a primary theme throughout the health and familv̂  stress literature is that 

the change in the health of a family member is stressful for everyone in the family 

network. However, this stress is often compounded bv other changes that occur as a 

consequence of the illness. Thus, life style changes relating to an ill family member, as 

well as the illness itself, can be stress-producing for familv members. Furthermore, 

spouses who are employed, are exposed to occupational sources of stress as well 

Occupational Stress 

Occupational stress has been a topic of significant research for the past two 

decades, reflecting a concern for the detrimental effects that certain organizational and 

job characteristics may have on the employee. For this study, occupational stress was 

defined as a situation within the job domain for which an individual has had little or no 

preparation. In response, he/she must change or adapt to the new occupational situation, 

regardless of the desirabilit\ of the new situation (Frederickson, 1977, Holmes & Rahe, 

1967; Langan-Fox & Poole, 1995). 

The sources of job-related stress are numerous across the literature, and a detailed 

review of each source is beyond the scope of this study. However, in a selective review 

of the occupational literature, some of the most frequently cited sources of job stress for 

both male and female employees are associated with (a) changes in ones occupational 

position, (b) changes in the security of one's position, (c) the deterioration of the physical 

work environment, and (d) poor relationships with co-workers and supervisors. 

•lob Position Change and Occupational Stress. According to the organizational 

literature, occupational changes that are found to be stress-producing for employees 

pertain to changes in one's occupational position, regardless of whether or not such 

changes are perceived to be positive or negative. As stated by Gerpott (1990), a job 

transfer is defined as "the relatively permanent reassignment of an employee to another 
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job" within the same or a new organization, regardless of whether the move was lateral 

(no increase in organizational rank), promotional, or demotional (p. 114). 

Job transfers have been classified as stressful occupational events in the literature 

because they involve changes in the employees" work life as evidenced by disruptions in 

ongoing work routines, the creation of uncertainties, new demands and responsibilities, 

and such changes often force social network readjustments (Gerpott, 1990: Kiijonen & 

Hanninen, 1986: Tumage & Speilberger, 1991). For example, a recently transferred 

employee has many adjustments to make, such as adapting to a new job, a new 

supervisor, a new network of co-workers, a new office, and possibly new occupational 

norms and expectations. According to Gerpott (1990), prior studies of the impacts of 

various critical life events on well-being have found that people generally indicate a 

change in occupations as requiring a substantial amount of readjustment or change, 

which is stressful. Such stress could have negative implications for individuals' 

psychological well-being. 

Gerpott (1990) examined social support from co-workers to see if their support 

(both affective and instrumental) would interact with the experience of career stressors 

(operationalized as an intercompany job transfer) in affecting outcome variables. The 

overall pattern of results yielded support for the moderating (buffering) effects of 

co-worker social support in the case of a job transfer on the outcome variable measured 

as overall work satisfaction. Changes in one's job security have also been found to 

generate stress, which in turn, may have negative implications for one's psychological 

well-being. 

Job Insecurity and Occupational Stress. One of the most extreme changes in the 

work place during recent years has been the transformation of what were once believed 

to be traditionally secure jobs, such as professional and/or managerial positions, into 

insecure ones (Roskies & Louis-Guerin, 1990). Job insecurity has been defined as the 
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perceived threat of loss of continuity or change in a job situation, and hence, is 

considered to be stress-producing for the employee (Eamshaw, Amundson, & Borgen, 

1990). The conditions which can give rise to a number of business readjustments can 

suddenly occur in any organization. Therefore, employees can lose or experience drastic 

changes in their current position as the result of a merger, acquisition, or reorganization, 

regardless of the quality of the economic climate or the quality of their job performance 

(Roskies et al., 1990; Kuhnert & Palmer, 1991). 

Research has shown that perceived and actual threats to the security of employees' 

jobs can have deleterious effects on their physical and psychological well-being. For 

example, in a study of managers, Roskies and Louis-Guerin (1990) found that concern 

about any aspect of job insecurity was associated with decreased physical and 

psychological well-being, as well as a deterioration in occupational behavior and 

attitudes. Other studies examining job insecurity stress on employees' well-being have 

found similar results for both male and female employees (Eamshaw et al., 1990; 

Kuhnert & Palmer, 1991; Kuhnert, Sims, & Lahey, 1989; Larson, Wilson, & Beley, 

1994). In addition, certain physical and social characteristics of the work place 

environment have been found to be stressful for employees. 

Physical Workplace Environment and Occupational Stress. Occupational research 

has demonstrated that the physical characteristics of the workplace environment can 

generate stress for the employee, which in turn, has been shown to affect the emotional 

well-being of employees. For example, in a recent study examining the working 

conditions and well-being among women office workers, Piotrkowski, Cohen, and Coray 

(1992) hypothesized that the more adverse and stressful the occupational conditions, the 

less positive the employees' mental health outcomes. Hierarchical regression was used 

to test this directional hypothesis. The results of this study were consistent with the 

hypothesis - the environmental occupational stressors were related to the psychological 
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well-being of the workers. Specifically, a poor physical environment (measured as the 

extent to which the air quality, lighting, noise level, ŵ ork space, and privacy, were 

perceived as being bothersome or inadequate for the employee, as well as the extent to 

which frequent increases in workload demands occurred) were related to greater strain 

and a decrease in the employees' well-being. Other research has revealed similar 

findings for employees of both genders (Landy, Quick, & Kasl, 1994; Loscocco & 

Roschelle, 1991; Miller, Schooler, Kohn, & Miller, 1979). 

Poor physical working conditions have not only been found to be stressful for 

blue-collar workers, but also for white-collar professionals as well (Landy et al., 1994; 

Loscocco & Roschelle, 1991). Tumage and Spielberger (1991) examined environmental 

occupational conditions and their subsequent stressful effects on white-collar employees 

(managers and engineers) of a large firm. Although psychological well-being was not 

examined in this study, the results indicated that professionals attributed significantly 

greater stress to environmental conditions characterized by inadequate/poor quality 

equipment and working overtime. Such stress could have negative implications for the 

well-being of professional employees. Physical conditions are not alone among 

occupational stressors. Social aspects of the work environment can be stressful as well. 

Social Workplace Environment and Occupational Stress. The social context in 

which work occurs is a complex combination of dyadic relationships, including both 

small and large group dynamics. As such, occupational research has investigated some 

of these social variables that could have implications for stress in the workplace and 

employees' psychological well-being. 

There are few jobs that do not involve co-worker interactions in a fundamental 

way. According to Landy et al. (1994), these interactions may represent either obstacles 

to well-being at the workplace, or enhancers, based on the degree of stress they produce 

for employees. For example, research has suggested that poor interpersonal relationships 
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with co-workers represents a stressor that can inhibit the application of various cognitive 

abilities in problem solving at the workplace. In so doing, such interpersonal conditions 

generate occupational stress, which in tum, can have negative implications for 

employees' well-being (Landy et al, 1994). 

Just as co-workers play an integral role in the social fabric of work, so do 

supervisors and managers. According to Landy et al. (1994), there is a 40-year research 

base indicating that the style of supervision can have a substantial impact on the 

emotional well-being of workers. To illustrate, Kawakami, Haratani, and Araki (1992) 

found that poor human relations at the workplace, with both supervisors and co-workers, 

generated employee stress, which was found to be a significant predictor of depressive 

symptomotology at the two-year follow-up . Similarly, Tumage and Spielberger (1991) 

found that the highest employee stress was attributable to difficulty in getting along with 

one's supervisor. Other studies have yielded similar findings (Dodge, Gilroy, & Frenzel, 

1995; Loscocco & Roschelle, 1991; Lowe & Northcott, 1988; Raphael, 1992). 

Primarily, these factors have been cited as stressors by relating them to various 

detrimental outcomes. Although these stress-inducing job characteristics may act 

independently to increase occupational stress, it is most likely a combination of job 

characteristics that has the most influence on work stress (Crouter & Manke, 1994). The 

findings in a number of studies also suggest that the nature and severity of organizational 

stressors may differ as a function of occupational level, the type of work performed, and 

employee gender (Tumage & Spielberger, 1991). 

In summary, previous research indicates that occupational stress can negatively 

affect the mental and physical well-being of workers. Given the potentially deleterious 

consequences of job stress and the greater number of women in the workplace, research 

examing gender differences in occupational stress has begun to accumulate. 
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Occupational Stress and Gender Differences. According to Heilman (1995), 

women now compnse nearly half of all paid workers in the United States. Furthermore. 

the Bureau of Census (1991) has projected that by the vear 2000, 62.6% of American 

women will be employed (Heilman, 1995 i Despite these figures, there continues to be a 

dearth of research examining women and occupational stress. For e\ ery study 

concerning women and job-related stress, there have been approximately six conceming 

men (Greenglass, 1995). 

In a selective review which examines gender differences in the workplace, studies 

indicate that men and women experience sources of occupational stress differenth 

Working women are affected by occupational stressors that are common to both genders 

as well as stressors unique to women's lives. As an example, women are often confined 

to boring, low-power, high-demand jobs that are inherently stressful (Hendrix et al, 

1994). Even when women are in managerial positions, they are more likely than male 

managers to report experiencing prejudice, discrimination, and social isolation 

(McDonald & Korbik, 1991). Additional stressors faced primarily by women include the 

glass ceiling effect, stereotyping, organizational politics, and power deficits (Burke & 

McKeen, 1995; Heilman, 1995; Matuszek, Nelson, & Quick, 1995). 

The glass ceiling was first described in the 1980s and refers to an almost invisible 

but strong barrier that prevents women from moving up to senior management positions 

(Burke & McKeen, 1995). There are some signs of improvement as women make faster 

and greater career progress than a decade ago. However, the glass ceiling has remained 

impenetrable for most women. Recent research has shown that overall, women make 

slower career progress than men when variables such as experience, level of education, 

and demonstrated job performance are controlled (Burke & McKeen, 1995). In a recent 

study, executive women overwhelmingly stated that their greatest obstacle to success was 
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sexism, with 92.5% reporting a "glass ceiling' for women executives (Matuszek et al., 

1995). 

According to some researchers, the underlying culprit of the glass ceiling effect is 

alleged to be gender stereotypes. Heilman, Block, and Martell (1995) stated that because 

gender is easily perceived, it is a common basis for categorization and gender stereotypes 

are the result. Women and men are often conceptualized as being very different from 

one another, even polar opposites (Heilman et al., 1995). For example, women are 

stereotyped as being nurturant, understanding and concemed with the well-being of 

others, attributes not typically believed to be essential for occupational success. Men, on 

the other hand, are generally perceived as being achievement oriented, ambitious, 

forceful, independent, and decisive, qualities that are desirable, and rewarded in the 

workplace. 

The impact of prevailing stereotypes in the workplace can be readily exemplified in 

selection decisions and performance evaluations. For example, according to Heilman et 

al. (1995), studies examining differences in the willingness to hire women and men for 

traditionally male positions have overwhelmingly demonstrated a preference for male 

applicants, accompanied by a significantly higher and optimistic rating conceming their 

future success on the job. In addition, this underrating of women is evident across ratings 

of resumes and video tapes (Heilman et al.,1995). 

Organizational research also attests to the fact that women's occupational 

performance is often regarded as inferior to that of their male co-workers for the exact 

job (Heilman et al., 1995). When taken together, the findings reveal that women's 

achievements are viewed through "negative stereotype-based performance expectations," 

and their work is devalued simply because they are women (Heilman, 1995, p. 8; Nieva 

& Guteck, 1980). This is particularly tme when the work performance is not easily 

measurable. Under these conditions, stereotyped-based expectations tend to create 
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self-fulfilling prophesies for evaluators, and they "see what they expect to see." Even 

when women's successful occupational performance is acknowledged, their success is 

often attributed to luck, rather than ability, skill, and diligence (Heilman, 1995). 

Organizational politics is another form of occupational stress that is experienced 

more frequently by women, and has been found to be more stressful for women 

(Matuszek et al , 1995; Nelson, Quick, & Hitt, 1989). "Politics" involves several factors 

which include informal and/or inappropriate behaviors, influence attempts, potential for 

conflict, social relationships (i.e., the "old-boy" network, discussed later), power, and the 

control of information (Matuszek et al , 1995). An examination of these factors suggests 

that women may not have protection from such politics, as evidenced by sexual 

harassment, discrimination (i.e., inequitable wages), lack of access to accurate 

information and powerful social networks, or legitimate power (Brass, 1985; Matuszek et 

al , 1995). Because women have not moved into upper level positions of the corporate 

hierarchy in large numbers, they are said to suffer from an absence of legitimate power in 

organizations (Matuszek et a l , 1995). In addition, women's positions in the workforce 

frequently tend to be clustered at lower organizational levels. Therefore, women often 

experience low control, resulting in an occupational power deficit (Hendrix et al , 1994; 

Matuszek et al , 1995). 

Given the rapid increase of women in the workplace, research has begun to 

accumulate suggesting that there are gender differences in the effects of occupational 

stressors on employees' psychological and physical health as well (Gerdes, 1995; 

Hendrix et al , 1994; Matuszek et al, 1995). However, a selective review of the literature 

has yielded differing results as discussed below. 

Effects of Occupational Stressors and Gender Differences. Research has found that 

employed women, on average, exhibit higher overall rates of physical illness and health 

service use than their male co-workers, whereas employed men exhibit higher mortality 
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rates and higher rates of serious physical illness. In addition, men appear to predominate 

on substance abuse disorders, whereas women predominate on anxiety and affective 

disorders, especially depression. Furthermore, women consistently score higher on 

nonclinical psychological distress, such as anxiety, depression, and generalized 

demoralization (Gerdes, 1995; Hendrix et al , 1994; Hughes & Galinsky, 1994; Jick & 

Mitz, 1985; Lowe & Northcott, 1988; Matuszek et al , 1995). 

According to some researchers, women and men who are employed at the same 

level within an organization generally experienced the same occupational stressors. Yet, 

work-related stressors appear to affect women primarily in terms of their psychological 

health, while men experienced greater physiological health problems. In contrast, other 

research has found that employed women have higher rates of acute physical conditions, 

more chronic physiological and psychological conditions, and more doctor and dentist 

visits than their male co-workers (Wingard, 1991, cited in Matuszek et al , 1995). 

A possible reason for these gender differences is that women may experience 

greater psychological and physical disorders due to their dual role of worker and 

mother/wife, which can produce excessive demands on working women. Another 

possible reason why women may experience greater adverse psychological and/or 

physiological health effects from occupational stress could be due to the fact that 

women's overall working conditions are often more stressful than their male co-workers. 

Conversely, additional research examining the effects of occupational stress have 

failed to uncover gender differences (Bamett et al , 1993; Martocchio & O'Leary, 1989; 

Repetti, 1993). Taken together, these investigations did not reveal support for the idea 

that women and men experience the effects of occupational stress differently. It is 

possible that these conflicting findings may have been due to differences in the 

methodological strategies employed, social desirability issues, the differing job contexts 

sampled, or differing personality characteristics of the participants sampled in each of the 
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investigations. Nevertheless, the above mentioned studies suggest that gender 

differences and their relationship to occupational stressors are an important area worthy 

of further investigation. 

As discussed earlier, the double ABCX model allows for the simultaneous 

examination of stress, ensuing from life changes that occur in both the home and 

occupational domains. Therefore, if individual family members (spouses) are 

concurrently experiencing intrafamilial stress, characterized by the transition to 

parenthood, changes in financial status, the changing health of a family member, and a 

changing work environment, such individuals can be said to be experiencing a pile-up of 

stressors. This pile-up may have important implications for individuals' psychological 

well-being. Therefore, social support from spouses, supervisors, and co-workers, may 

moderate or buffer the association between the pile-up of stressors and psychological 

well-being. 

Social Networks and Social Support 

Social support can be derived from many different sources or networks, including 

both formal and informal networks. Formal sources of social support refer to 

professional human service delivery systems, such as counseling (Streeter & Franklin, 

1992), and are beyond the scope of this study. 

The three distinct and primary sources of informal social support consistently 

identified in the literature are from one's: (a) supervisors and co-workers; (b) family; and 

(c) friends (King et al , 1995; Streeter & Franklin, 1992). It is the perceived informal 

support from one's spouse, supervisors, and co-workers, that is of interest in the current 

investigation. 

Informal social support tends to be much less structured and deliberate than formal 

social support. Rather, it can flow out of ongoing personal relationship exchanges with 
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family and occupational network members. On the other hand, such support can occur 

because those surrounding an individual observe that something is wrong, and in tum, 

offer affective and instrumental support. For the purpose of this studv, a member of 

one's social network is defined as an individual "with whom there is a personal 

relationship, one who is known by name, and one who is seen at least once a year" 

(Fischer et al.,1989, p. 525; Tolsdorf, 1976). 

Perhaps the aspect of social networks that has received the most attention in recent 

years is social support, with an extensive focus on the supportive functions that social 

networks serve for network members, in both the home and occupational domains 

(Cohen & Wills, 1985; Hall & Wellman, 1985; Sollie & Fischer, 1988). The perceived 

availability of social support is one's assessment that their are others to tum to within 

their social network if an affective or instmmental need arises (Leslie, 1989). 

Although researchers have noted that the definitions of social support are often 

inconsistent and contradictory in the literature (Cohen & Wills, 1985; Pearson, 1986), 

two important aspects of the social support constmct appear to be widely accepted across 

both the social psychology and organizational literature. They are the types of social 

support, and the sources of social support. 

The two principal typologies of social support are affective social support, also 

referred to in the literature as emotional social support, and instmmental social support 

(King et a l , 1995). For the purpose of this investigation, affective social support will be 

defined as the exchange of behaviors expressing "love, comfort, and the reassurance of 

worth" (Sollie & Fischer, 1988, p. 207). Instrumental social support will be defined as 

the "sharing of information, the provision of guidance and advice, sharing activities, and 

material support in the form of goods, money, services, or other tangible support" (Sollie 

& Fischer, 1988, p. 207). 
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Social Support and the Buffering Hypothesis 

Daniels and Guppy (1994) have noted that the research on the effects of social 

support has been dominated primarily by two hypotheses. The first suggests that social 

support has a direct or main effect upon well-being At the extreme, the main effect 

model hypothesizes that an increase in social support will result in an increase in 

well-being, regardless of the existing level of stress. According to Cohen and Wills 

(1985), because the evidence for this hypothesis derives from the demonstration of a 

statistical main effect of support with no Stress X Support interaction, this is termed the 

main effect model. 

The second hypothesis, known as the buffering hypothesis, suggests that social 

support interacts with stressors, such that social support buffers or moderates the effects 

of stressors upon well-being, and is referred to as an interaction effect. This model 

proposes that social support is related to well-being only, or primarily, for individuals 

under stress, and postulates that support "buffers" or protects persons from the potentially 

deleterious influence of stressful events (Cohen & Wills, 1985). In short, the relationship 

between stressful conditions and stress outcomes are mitigated by social support 

(Bamberg, Rucket, & Urdis, 1986; Frone, Russell, & Cooper, 1991; Ganster, Mayes, & 

Fusilier, 1986; Thoits, 1982). 

According to Baron and Kenny (1986), a moderating variable affects the direction 

and/or the strength of the association between an independent variable (stress) and a 

dependent variable (psychological well-being). It is this latter hypothesis, the buffering 

hypothesis, that was examined in the present study. 

The (bB) Factor: Adaptive Support Resources from the Home and 
Occupational Domains 

As previously discussed, one of the most important resources that can be utilized 

during times of stress is social support from network members. Family members who 
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have and develop sources of social support (within both the home and occupational 

domains) are more resistant to stressful life changes, and are beuer able to recover and 

adapt to such events. Therefore, domains within the theoretical framework of the double 

ABCX model allowed for the simultaneous examination and comparison of the 

supportive abilities of spouses, supervisors, and co-workers, to moderate the association 

between stress and psychological well-being, among men and women who are married 

and employed. 

Spousal Social Support Considerable research has been conducted to assess the 

importance of social support in one's interpersonal relationships and its effects on 

well-being. Family members, particularly spouses, play an especially important role in 

an individual's support network (Gray et al , 1990). 

According to Simons et al. (1992), the principal source of social support for 

married individuals is oftentimes their spouse. Individuals typically invest much of their 

time and physical and emotional energy into their marital relationship in comparison to 

other relationships with network members. In addition, spouses usualh share the same 

household environment, often raise children together, and share many other important 

familial concems (Liao & Stevens, 1994). Hence, spouses typically interact on a 

day-to-day basis with one another and share intimate and physical relationships that 

differ in both degree and kind from relationships with other network members (Liao & 

Stevens, 1994). Thus, research has found that spouses generally exchange a greater range 

of both affective and instmmental social support with one another, than with other 

network members (Liao & Stevens, 1994). Consequently, social support within the 

marital relationship has been considered to be important for the psychological well-being 

of both men and women (Reifman, Biemat, & Lang, 1991). 

According to Belle (1987), while research on the social network as a moderator has 

been prolific over the past few decades, gender differences within this domain have 
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received little consideration (p. 258). Belle (1987) states that this is surprising, given that 

gender differences in interpersonal relationships are evident throughout the life cycle. 

Thus, Belle (1987) concludes that "existing research on social moderators of stress sheds 

little light on gender differences" (p. 259). 

As stated by Belle (1987), females appear to be utilized more often by both genders 

as sources or providers of social support. In addition, Campbell et al. (1976) stated that 

within marriage, husbands reported being understood and affirmed by their spouses more 

frequently than did wives, hence, suggesting that husbands receive more affective social 

support from their partners than do wives. 

A study by Vanfossen (1981) examined spousal social support and well-being in a 

sample of employed husbands and wives. Significant differences between husbands and 

wives indicated that more husbands than wives felt affirmed and shared intimacy with 

their spouses. In addition, more husbands reported that their spouses reciprocated both 

affective and instmmental behaviors equally in the marital relationship. Overall, the 

results indicated that the respondents reporting the greater amount of social support 

received from spouses were consistently the husbands. 

In conclusion, when taken together, the familial affective and instmmental social 

support literature demonstrated that wives working both within and outside the home, 

perceived less affective and instrumental social support form their husbands. As a 

consequence, they may experience increased stress. In contrast, husbands were shown to 

generally perceive more affective an instmmental social support from their wives. Such 

findings could have important implications for the psychological well-being of both 

spouses. Based on the spousal social support literature reviewed, it was predicted that 

there would be differences in the amount of social support received by husbands and 

wives. Therefore, the moderating model was tested separately for each gender. 
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Occupational Social Support. As previoush discussed, research has refX)rted that 

both men and women prefer supportive relationships with women in the interpersonal 

domain (Reis, Senchak, & Soloman. 1985). However, this apparently does not generalize 

to the work domain (Bhatnagar. 1988). Although management commonlv portrays the 

workplace as slender neutral there is substantial evidence to suggest otherwise. .As 

previous!) discussed, working women face stressors unique to their gender, in a addition 

to the workplace related stressors thev have in common with men. However, the unique 

types of stressors experienced by women in the workplace also represent the provision of 

insufficient interpersonal social support from their workplace network (Geller & Hobfoll, 

1994). 

For example, women often receive less encouragement from their superiors and 

colleagues (Van Der Pompe & De Heus, 1993). Furthermore, research with managers 

has found that males mav be unwilling to allow their female colleagues to participate in 

informal office networks (Van Der Pompe & De Heus, 1993). Therefore, males at even 

occupational level tvpicalh have "access to the 'old boy' network, involving off-the-job 

social and extra-curricular activities so cmcial to the acceptance, recognition, and 

advancement in most organizations" (Geller & Hobfoll 1993, p. 420). As a 

consequence, female employees may experience greater social isolation than their male 

colleagues, and have more difficult} finding mentors, (Van Der Pompe & De Heus, 

1993; Geller & Hobfoll, 1994). 

As a result, when examined collective!), these elements demonstrate an absence of 

institutional social support, both affective and instmmental, from supervisors and 

co-workers for many employed women at every occupational level (Geller & Hobfoll 

1993; 1994). Accordingly, the lack of social support from the workplace network 

experienced by many women may have adverse consequences for employed female's 

psychological well-being (Rojas & Metoyer, 1995). Given that the literature reviewed 
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indicates that males and females appear to experience occupational stress and social 

support differently, both genders were analyzed separate!) in the present investigation. 

The (xX) Factor: Adaptation 

According to McCubbin and Patterson (1983), adaptation is a useful concept for 

describing the outcome of adjustment and change. Adaptation was operationalized as 

psychological well-being for this study. As previously discussed, the concept of 

adaptafion is used to describe a continuum of outcomes that reflect individual and family 

efforts over time to restore balance at both the home and occupational levels. The 

positive end of the continuum of stress outcomes is bonadaptation, characterized by a 

balance between the individual and family level, as well as between the family and 

community (occupational) level. The negative end of the continuum, maladaptation, 

reflects a continued imbalance at either or both the home and occupational levels. 

The concept of psychological well-being has been examined and operationalized in 

a variety of ways. A review of the literature demonstrates that psychological well-being 

influences diverse aspects, such as self-esteem, happiness, morale, quality of life, life 

satisfaction, emotional attitude toward life (general effect), and symptomatology (Bamch 

& Bamett, 1986; Campbell et al , 1976; Cohen & Wills, 1985; Greenberger & O'Neil, 

1993; Harding-Hidore et a l , 1985). For the purpose of this investigation, psychological 

well-being was defined as an individual's overall satisfaction with life as currently 

experienced. This conceptualization was derived from a national survey of the quality of 

American life (Campbell et a l , 1976), and has been used by numerous researchers in 

examining the constmct of well-being. The relationships among stress, social support, 

and psychological well-being, in both the home and occupational domains, will be 

presented below. 
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Social Support As A Moderator of the Relationship Between 
Stress and Psychological Well-Being 

When considering the relationships among stress, social support, and psychological 

well-being, a number of researchers have suggested that social support moderates 

(buffers) the relationship between stress and psychological well-being. A selective 

review of the literature on the effects of social support in both the famih and work 

domains yielded empirical support for this model. 

Spousal Social Support As A Moderator of the Relationship Between 
Family Stress and Psychological Well-Being 

Research has examined the moderating (buffering) effects of marital social support 

on spouses' well-being when married individuals are faced with family stressors. Brown 

and Harris (cited in Shinn, Lehman, & Wong, 1984), found that an intimate relationship 

with a husband protected (buffered) women form depression, while intimate relationships 

with other network members (mother, sister, or friend) failed to provide the same 

buffering or protective effects. Other studies have yielded moderating effects of 

husbands' supportive behavior upon the stress and psychological well-being association 

for wives under stress (Husanini et al , 1982). 

Research has demonstrated the beneficial effects of marital support on spouses' 

health and well-being when faced with different types of family stress. For example, 

husbands' support has played a cmcial role in wives' adjustment and life transitions, such 

as pregnancy and the birth of a first child, which in tum, can have implications for wives' 

psychological well-being (Julien & Markman, 1991). Lieberman (1982) (cited in Shinn 

et al , 1984) found that for women experiencing prenatal distress, social support from the 

husband moderated (buffered) wives' experienced stress upon well-being. Similarly, 

Paykel et al. (1980) found that the abilities of postpartum mothers to communicate freely 

with their husbands about worries and problems related to pregnancy and childbearing, 

showed a significant moderating effect upon wives' well-being, while similar support 
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from network members other than one's husband, did not show an interaction effect, but 

rather, a main effect. 

Furthermore, Simons et al. (1993) found that spousal social support moderated the 

impact of economic strain (family stress) on parenting satisfaction (well-being) by 

reducing the negative impact of depression on parental behavior. Similariy, Voydanoff 

and Donnelly (1989) examined the relationships among economic distress, family coping 

resources, and mental health, in a large sample of married men and women. Their 

findings revealed that both affective an instrumental social support (coping behaviors) 

from a spouse moderated (buffered) the relationship between economic distress and 

mental health for both men and women. 

Moreover, research has found that social support from one's spouse can serve a 

mitigating function during times of psychological stress in a medical population 

(Roberts et al , 1994). Social support and its effects on cancer patients' adjustment to 

diagnosis, treatment, and long term survival have been studied extensively in the health 

and social support literature. Roberts et al. (1994) examined the effects of affective 

social support from family, friends, and spouses, as perceived by breast cancer patients 

during the months immediately following their cancer treatment. It was hypothesized 

that affective social support would moderate the relationship between stress and 

psychological well-being for breast cancer patients. The results indicated that spousal 

social support did act as a buffer, while support from other members of the patient's 

network did not (Roberts et a l , 1994). Furthermore, social support from marital partners 

has been found to be the most beneficial source of social support for both men and 

women when recovering from the death of a child (Julien & Markman, 1991). Finally, 

spousal support has been found to buffer the relationship between job stress and 

well-being. 
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Spousal Social Support As A Moderator of the Relationship Between 
Job Stress and Psychological Well-Being 

A review of the support literature reveals that social support form one's spouse can 

moderate the relationship between job stress and psychological well-being. For example, 

Syrotuik and D'Arcy (1984) examined the relationship between social support from a 

primar)' source (spouse) and a secondary source (community) and well-being, among a 

large sample of employed husbands. A series of multiple regression analyses were 

performed and revealed that with respect to protective or buffering effects, only spousal 

social support was found to moderate the relationship between job stress and employee 

well-being. Community sources of social support failed to moderate (buffer) the job 

stress and well-being association. 

A more recent study of employed women yielded similar findings. For instance, 

Bromet et al. (1992) found that perceived social support from sources outside of work 

(spouse), moderated (buffered) the deleterious effects of high occupational stress on the 

psychological health of the women in their sample. 

Bamberg et al. (1986) examined the relationship between work stress and 

psychological health in order to see if such an association would be moderated (buffered) 

by perceived social support outside work (spouse). They hypothesized that the relation 

between occupational stress and well-being would be moderated by the social support 

received from one's wife. The buffering effect of social support from one's spouse, 

present in the above studies, was not found in this study. 

Similarly, other studies examining the moderating (buffering) effects of spousal 

social support upon the job stress and well-being association, have failed to find support 

for the buffering hypothesis (Ganster, Fulilier, & Mayes, 1986; Haines et al , 1991; Terry, 

Nielsen, & Perchard, 1993). Some researchers who have failed to find support for the 

buffering hypothesis (Haines et al , 1991; Terry et al , 1993) suggest that social support 

needs to come from the work environment in order to moderate the effects of 
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occupational stress on well-being, referred to in the literature as the matching hypothesis. 

This assumption has led some researchers to argue that social support may moderate or 

buffer psychological distress only when a match exists between the source of social 

support and the source of stress. However, given that researchers have found moderating 

effects even when a match does not exist, possible reasons for these discrepant findings 

could be attributable to methodological issues such as the types, quality, and 

appropriateness of the measurements and analytic procedures used as well as to the 

unique characteristics of the different samples. 

Occupational Social Support As A Moderator of the Relationship 
Between Job Stress and Psychological Well-Being 

Given that most individuals spend many hours of their life at work, social support 

from workplace networks consisting of both supervisors and co-workers can be expected. 

Such network members are in optimal positions to provide occupational social support 

due to their understanding of the stressors inherent in the workplace (Buunk et al, 1993). 

According to Loscocco and Roschelle (1991), social support from supervisors and 

co-workers appears to lead to better mental health, which can have implications for 

employees' psychological well-being. 

The Moderating Effects of Supervisory Support. In a study by Repetti (1987), 

results indicated that the perceived quality of the social environment in the workplace is 

related to the mental health of employees, and hence, their psychological well-being. In 

addition, the data suggest that there is an enhanced psychological significance to 

supportive social interactions with supervisors compared with co-workers. In brief, it 

appears that the debilitating psychological effects of an aversive social climate at work 

are either moderated (buffered) by perceived social support or compounded by a lack of 

perceived support from a supervisor in comparison to perceived co-worker social 

support. 
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Similarly, Terr) et al. (1993) examined the relationships among work stress, social 

support (from supervisors and co-workers), and psychological well-being. Their study 

found that the perceived availabilit)' of work related support from ones supervisor 

moderated (buffered) the negative effects of work stress on pS)chological well-being. 

Furthermore, additional research has also found that supervisor)^ support acts as a 

moderator or buffer, for individuals experiencing occupational stress. This in tum, has 

implications for employees' psychological well-being (Cummins, 1990; Galinsky & 

Stein, 1990). 

Overall, the above authors conclude that supportive supervisors may help to protect 

employees' from the negative impact of work stress by providing affective and 

instmmental support behaviors such as (a) acknowledging hard work, (b) easing the work 

load where possible (Terry et al , 1993), (c) offering subordinates greater job latitude, and 

(d) allowing for the influence of subordinates' opinions in decision making (Cummins, 

1990). 

The Moderating Effects of Co-worker Support. In contrast, results from other 

studies have revealed that perceived social support from a co-worker network has a 

somewhat more pervasive moderating or buffering effect than perceived supervisor 

support. For example, LaRocco, House, and French (1980) found that perceived social 

support from a co-worker has a somewhat more pervasive buffering effect than perceived 

supervisor support, particularly in buffering employees against the impact of stress on 

depression and somatic complaints. Their overall results supported the conclusion that 

social support perceived from the workplace, primarily from co-workers, can moderate 

(buffer) the relationship of job stress and job strain to general mental and physical health 

effects. Similariy, a study by Chay (1993) demonstrated that social support from 

co-workers enhanced employees' well-being by moderating the effects of work stressors. 
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The Simultaneous Moderating Effects of Supervisors and Co-workers. Studies 

have also found that support from both superv isors and co-workers can moderate or 

buffer the detrimental effects of employees' stress, and appears to lead to better mental 

health. For example, research by Haines et al. (1991) revealed that both supervisors and 

co-workers can reduce others" levels of occupational stress. Similarly, other research has 

found that social support from both superv isors and co-workers moderates or buffers the 

effects of job stressors upon employees" psvchological well-being (Daniels & Guppy, 

1994. Lowe & Northcott, 1988). 

Although the most beneficial source of perceived workplace social support is 

equivocal (superv isor versus co-worker), it is clear that perceiv ed positiv e social support 

from the workplace network diminishes or moderates the deleterious effects of job 

stressors on mental health outcomes. However, in addition to the studies that have found 

support for the moderating effects of supervisor and or co-worker social support on 

well-being, other investigations have not (Barling & Kr)l 1990; LaRocco & Jones, 1978; 

Loscocco & Spitze, 1990). A review of the social support literature suggests that some of 

the discrepant results may be accounted for b) methodological issues such as the types of 

methodological and statistical procedures employed, the reliability or validity of the 

support measures used, as well as the size and heterogeneitv of the sample. 

Occupational Social Support As A Moderator of the Relationship 
Between Home Stress and Psychological Well-Being 

An extensive review of the literature failed to identify studies that examined the 

moderating effects of occupational support on the association between home stress and 

psychological well-being. Therefore, the present investigation was designed to explore 

this gap in the social support literature among males and females. 
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The remainder of this chapter will briefly summarize the theoretical and empirical 

literature previously examined. Specific research hypotheses derived from the literature 

and theory are then stated. 

Summary 

Based upon the literature reviewed, the double ABCX model allows for the 

simultaneous examination of life change stressors in both the home and occupational 

domains. Therefore, for the purpose of this study, if married individuals are concurrently 

experiencing intrafamilial stress, operationalized as (a) the transition to parenthood; (b) 

changes in a family's financial status; and/or (c) experiencing the changing health of a 

family member; while concurrently experiencing the stressors inherent in a changing 

work environment, operationalized as (a) changes in one's occupational position, (b) 

changes in one's job security; (c) changing work conditions and/or (d) changing 

relationships with supervisors and co-workers, they can be conceptualized as 

experiencing a pile-up of stressors, represented by the (aA) factor in this theoretical 

model. 

Further, the framework of the double ABCX model allows for the simultaneous 

examination and comparison of the supportive abilities of spouses, supervisors, and 

co-workers, (the (bB) factor), to moderate the association between the pile-up of stressors 

(aA) and the psychological well-being (xX) of employed spouses. Overall, the social 

support literature yielded empirical evidence for the buffering hypothesis model. Social 

support was found to moderate the relationship between stress and psychological 

well-being in the familial and occupational domains. Spousal social support was found 

to moderate the effects of job stress on psychological well-being. However, the 

moderating effects of workplace support upon the association between family stress and 

well-being have not been examined until the present investigation. 
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Moreover, the support literature suggests that there are gender differences in the 

amount of social support received by men and women in the home and occupational 

domains. In general, males received greater affective and instrumental social support 

from their marital partners, supervisors and co-workers, than did females. This implies 

that men will likely report greater psychological well-being In sum, these differences in 

the amount of social support perceived by males and females may have implications for 

the buffering (protective) abilities of social support, which in tum, could have 

implications for participants" psychological well-being 

Hypotheses 

Based on the literature reviewed, the following hypotheses may be stated. 

Hypothesis 1 

Family stress, as measured by adding together the number of selected items of the 

Holmes and Rahe Social Readjustment Rating Scale (SRRS), will be negatively 

(inversely) related to psychological well-being as measured by the Personal Well-Being 

Scale (Campbell et al , 1976). That is, as the number of family stressors increase, 

psychological well-being will decrease, for both males and females. 

Hypothesis 2 

Occupational stress, as measured by adding together the number of selected items 

of the (SRRS), will be negatively (inversely) related to psychological well-being, as 

measured by the Personal Well-Being Scale (Campbell et al, 1976). Thus, as the number 

of occupational stressors increase, psychological well-being will decrease, for both males 

and females. 
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Hvpothesis 3 

Men will score higher than women on the index of psychological well-being. 

Hypotheses 4a and 4h 

(4a) Men will score higher than women on social support from spouse. 

(4b) Men will score higher than women on social support from co-workers. 

Hypothesis 5 

Work social support will moderate the relationship between the number of 

occupational stressors and psychological well-being such that there will be an interaction 

between the number of occupational stressors and work social support. There will be a 

stronger relationship between stress and psychological well-being when social support is 

low. 

Hypothesis 6 

Work social support will moderate the relationship between the number of family 

stressors and psychological well-being such that there will be an interaction between the 

number of family stressors and work social support. There will be a stronger relationship 

between family stress and psychological well-being when social support is low. 

Hvpothesis 7 

Spousal social support will moderate the relationship between the number of 

family stressors and psychological well-being such that there vsill be an interaction 

between the number of family stressors and spousal social support. There will be a 

stronger relationship between the number of family stressors and psychological 

well-being when spousal social support is low. 
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Hypothesis 8 

Spousal social support will moderate the relationship between the number of 

occupational stressors and psychological well-being such that there will be an interaction 

between the number of occupational stressors and social support. There will be a 

stronger relationship between the number of occupational stressors and ps)chological 

well-being when spousal social support is low. 
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CHAPTER III 

METHODS 

The data set utilized in the current study was a secondary analysis from a 

longitudinal investigation of life transitions and social support (Sollie & Fischer. 1988). 

This investigation focused on areas that have not yet been examined. The data consisted 

of information collected during four time periods. For the purpose of this study, the data 

collected at Time 3 was chosen for analysis because it contained the greatest number of 

young adults who had graduated from college, married, and became employed full-time 

m professional occupations. This chapter describes the sample, how the primary 

investigators obtained the data, and the measurements employed. The ways in which the 

Time 3 data were analyzed in the current study and descriptions of the analyses used to 

test the research hypotheses conclude the chapter. 

Participants 

The respondents were predominantly Caucasian, Protestant/Christian, from small 

towns and cities in Texas, and had college majors that were in proportion to those of the 

university as a whole (Fischer & Sollie, 1989). The sample for this study consisted of 90 

young adults, with (N=44) male and (N=46) female participants. 

Descriptive Statistics 

The demographic characteristics of the males (N=44) and females (N=46) sampled 

are shown in Table 1. The mean age of the male participants was 25.63 years with a 

standard deviation of 2.28. The mean age of the female participants was 24.95 years 

with a standard deviation of 2.32. A one-way ANOVA (analysis of variance) indicated 

that there was not a significant difference in respondents' age by gender, F(l,88) = 1.96, 

ns. 
44 



Table 1 

Demographic Characteristics of Male (N=44) 
and Female (N=46) Participants 

Variable Frequency Percent 
(%) 

Mean 

Age of Participant 
Male 
Female 

Ethnic Background 

Male (N=44) 
White/Caucasian 
African American 

Female (N=46) 
White/Caucasian 
Hispanic 

Occupation 
Male (N=44) 

Professional 
Other 

Female (N=46) 
Professional 
Other 

** Income 
Male (N=44) 

Subject Only 
Couple 

Female (N=46) 
Subject Only 
Couple 

43 
1 

45 
1 

29 
15 

29 
15 

97.7 
2.3 

97.8 
2.2 

65.9 
34.1 

69.6 
30.4 

25.63 
24.95 

$22,765.25 
$31,969.84 

$12,822.85 
$31,953.78 
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Table 1 - Continued 

Variable Frequency Percent Mean 
(%) 

Number of Months Married 
Male 
Female 

*Transition to Parenthood 
Male (N=44) 

Expecting 
Not Expecting 

Female (N=46) 
Expecting 
Not Expecting 

Number of Children 
Male (N=44) 

0 
1 
2 
4 

Female (N=46) 
0 
1 
2 
3 

12 
32 

5 
41 

35 
5 
3 
1 

31 
13 
1 
1 

27.3 
72.7 

10.9 
89.1 

79.5 
11.4 
6.8 
2.3 

67.4 
28.2 
2.2 
2.2 

36.70 
33.54 

^jl<.05 **|i<.01 
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As stated, the respondents were predominately Caucasian. For males, there were 

43 Caucasian/non-Hispanics and one African American. Thus 97.7% of the male 

participants were Caucasian. For females, there were 45 Caucasian/non-Hispanics and 1 

Mexican American. Therefore, 97.8% of the females sampled were Caucasian. A 

chi-square analysis was performed on gender by race. No significance was found 

between the participants on gender by race, X^ (2, N -= 90) = 2.00, ns. 

For the male participants, 65.9% were employed in professional occupations. For 

female participants, 69.6% reported employment in professional occupations. A one-way 

ANOVA showed that there was not a significant difference between the occupation of 

participant by gender, F(l,88) <.13, ns. 

The mean income for the male respondents was $22,765.25 with a standard 

deviation of $ 15,787.15. For female participants, the mean income was $12,822.85 with 

a standard deviation of $8,743.80. A one-way ANOVA indicated there was a significant 

difference in the income of participants by gender, F(l ,88) = 13.82, p <.01. 

The mean combined income of the male participants and their spouse (couple 

income) was $31,969.84 with a standard deviation of $ 15,914.14. For female 

participants, their mean combined income with spouse (couple income) was $31,953.78 

with a standard deviation of $ 17,285.84. A one-way ANOVA demonstrated that there 

was not a significant difference between the total income of participants and partner 

(couple income) by gender, F(l,88) = .00, ns. 

The male respondents had been married an average of 36.70 months with a 

standard deviation of 27.84. The female respondents had been married an average of 

33.54 months with a standard deviation of 26.86. A one-way ANOVA indicated that 

there was not a significant difference between the number of months married by gender, 

F(l,88) = .30,ns. 
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Of the male participants sampled (N=44), 12, or 27.3%, were expecting the birth of 

a child. Thirty-two of the male participants (72.7%) were not expecting the birth of a 

child at the Time 3 testing. Of the female participants (N=46), 5, or 10.9%, were 

expecting the birth of a child at the Time 3 testing. Forty-one of the females sampled 

(89.1 %) were not expecting the birth of a child at Time 3. A one-way ANOVA indicated 

that there was a significant difference between the transition to parenthood by gender, 

F(l,88) = 4.04,p<.05. 

For the male respondents (N--44), 35, or 79.5%, did not have children at the third 

testing. Five of the male respondents (11.4%) had only one child, 3 men (6.8%) had two 

children, and one male participant (2.3%) had 4 children. 

Of the females sampled (N=46), 31, or 67.4%, did not have children at the time of 

the third testing. Thirteen of the women (28.3%) had only one child, one woman (2.2%) 

had two children, and one woman (2.2%) had three children at the Time 3 testing. A 

one-way ANOVA revealed that there was not a significant difference between the 

number of children by gender, F( 1,88) = . 11, ns. 

Of the male respondents who had children, 79.5% of the children were under one 

year of age. Of the female respondents with children, 69.6% of the children were also 

under one year of age. 

Procedures 

The participants were given a questionnaire packet and responded to a telephone 

interview, which allowed for the collection of detailed information about the supportive 

behaviors exchanged with each network member. Information on social network 

exchanges was collected at the first three time periods. At approximately 9 to 12 months 

after the first testing (Time 1), the above procedures were repeated, and constituted the 

Time 2 testing. Approximately 12 to 15 months later, a third testing was conducted with 
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the same procedures and vanables (Time 3). Time 4 data was collected five years after 

Time 3 and focused on the transition to parenthood. 

The questionnaire \'anables included demographic questions pertaining to age. 

marital status, religion, race, and occupational status. The self-report questionnaire 

contained numerous previously validated scales (Cardea, 1983). In the present study, 

only the stress and well-being scales were used. The last part of the questionnaire packet 

asked the respondents to list all members of their social networks (up to 50 network 

members) and to designate each person by his or her initials, gender, and relationship to 

the respondent. Instmmental and affective behaviors and exchanges were described for 

only the first 20 members of the participant's network. According to Fischer and Sollie 

(1989). pilot testing revealed minimal changes in reported behaviors beyond the 20th 

network member, in that reported affective and instmmental behaviors gi\ en and 

received appeared to be almost identical, regardless of the nature of the relationship 

between the network member and the respondent. Therefore, anah ses for the present 

study was on!) mn on spouses, supervisors, and co-workers who were listed among the 

first twenty network members. Beyond the twentieth network member, exchanges 

(consisting of both gives and receives of support behaviors) were not reported, and 

therefore, those participants could not be included in the present investigation. After 

completion of both the questionnaire and interview, the respondents were given $5 for 

their participation. 

Measures 

Family Stress and Occupational Stress 

In this study, both family stress and occupational stress were operationalized using 

selected items that were extracted from the Holmes and Rahe Social Readjustment 

Rating Scale (SRRS) (1967). The (SRRS) (1967) is also referred to in the literature as 
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the life events scale. Extracting relevant items of the (SRRS) (1967) to examine specific 

life events requiring readjustment and change, has been performed by other researchers 

(Beck, 1984; Imig, 1981). 

The (SRRS) (1967) is a 43-item self-reporting questionnaire which lists and 

quantifies common life events requiring readjustment if experienced. The premise upon 

which the (SRRS) is based reflects the notion that change from a steady, homeostatic 

state of psychological adjustment in the ongoing life pattem of an individual is stressful. 

The (SRRS) was empirically constmcted following a 10 year period of research. 

Holmes and Rahe (1967) examined a clinical sample of more than 5000 individuals, via 

interviews and questionnaires, consisting of categories of items that were indicative of 

the lifestyle of the individual and occurrences involving the individual (Holmes & Rahe, 

1967). Those events were then rated by the sample population as to the intensity and 

length of time necessary to accommodate to each event, regardless of its desirability. 

The rating technique involved magnitude estimation whereby the raters were asked 

to assign scale values to each of the life events. The raters were not restricted to the 

range of numbers that could be assigned to each item in terms of the life event of 

marriage, which was assigned an arbitrary value of 500. That is, as the raters completed 

each of the remaining 42 items, they were asked to rate them in comparison to the stress 

accompanying marriage (Fischer & Sollie, 1989; Holmes & Rahe, 1967). From these 

data. Holmes and Rahe (1967) were the first researchers to quantify the stressfulness of 

items on a life event scale, and as such, their scale has been one of the most widely used 

instmments assessing life stress (Zimmerman, 1983). 

Thus, in order to examine the pile-up of stressors in both the family and 

occupational domains, selected items were extracted from the original 43-item SRRS 

which related to the transition to parenthood, family economic issues, family health, and 

a changing work environment. Via a questionnaire, four graduate students in the 
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department of Human Development and Family Studies at a major southwestem 

university were asked to indicate which of the 43 SRRS items they believed constituted 

family stress issues, and which constituted occupational stress issues. There was an 86% 

congruence between the family stress items selected by the investigator and those 

selected by the graduate students. The family stress items consisted of the following: (a) 

foreclosure on a mortgage or loan; (b) pregnancy; (c) gaining a new family member; (d) 

change in the health/behavior of a family member; (e) change in financial state; and (f) a 

mortgage greater than and/or less than $10,000. 

There was a 100% congmence between the work stress items selected by the 

investigator, and those selected by the graduate students. Occupational stress items 

consisted of the following: (a) being fired from work; (b) changing to a different line of 

work; (c) a major change in responsibilities at work; (d) a major change in working hours 

or conditions; and (e) a major business readjustment. The total congmence between the 

SRRS items selected by the experimenter as being representative of family and work 

stress and those selected by the graduate students was 93%. 

For the purpose of this study, the family stress and work stress constmcts were 

scored by adding together each item checked by the respondent in the home and 

occupational domains. For example, if a participants indicated that they had experienced 

only two of the work stress items within the past six months, their occupational stress 

score would be two. The SRRS items relevant to the present investigation and the factor 

loadings in Kipper and Furcon (1981) are listed in Table 2 on the following page. 

Social Support 

The constmct of social support was measured by assessing behaviors the 

participant received from their social network members. The social network members 

examined included spouses, supervisors, and co-workers. Due to the small number of 
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Table 2 

SRRS Items and their Factor Loadings 

Item Number Life Event Loading 

Factor 1 

#33 Mortgage greater than $10,000.00 0.44 

#34 Mortgage less than $10,000.00 0.52 

Factor 2 

#12 Pregnancy 0.31 

#18 Change in financial state 0.53 

#25 Being fired from work 0.36 

#27 Change to a different line of work 0.46 

#29 Change in responsibilities at work 0.41 

#36 Major business readjustment 0.55 

Factor 3 

#31 Change in working hours or conditions 0.42 

Factor 4 

# 14 Change in the health of a family member 0.34 

Factor 5 

# 8 Foreclosure on a mortgage or loan 0.37 
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supervisors listed in the respondents' social network, both supervisors and co-workers 

were collapsed into one network category of co-workers. In the primary investigation 

(Fischer & Sollie, 1989), respondents were asked to carefully identify the resources that 

were actually exchanged (gives and receives) with network members in eight categories 

(Fischer & Sollie, 1989). In order to assess the test-retest reliability of the procedure for 

obtaining information on social networks, the network task was given to 77 

undergraduates at the same southwestem university and repeated two weeks later. The 

results revealed that network size correlated significantly across the two testing periods; 

r(70) = 91, p < .001. (Fischer & Sollie, 1989). According to Cardea (1983), the factor 

loadings of social support had sufficient constmct validity. For the purpose of this study, 

only the receipt of affective and instmmental support resource categories in the home and 

occupational domains were examined (Fischer et al, 1989). 

Affective resources included the categories of affection and comfort. Affective 

resources were operationalized as the receiving of expressions of verbal and/or nonverbal 

affection, such as a hug, kiss, shared confidence/secret, and/or the person remains close 

in proximity to the respondent. Comfort was operationalized as receiving comfort or 

sympathy when something had upset the respondent (Fischer & Sollie, 1989). 

Instmmental support resources included the categories of information and activity. 

Informational resources were operationalized as the receiving of factual information. 

Activity resources included receiving activities such as an invitations to go to a movie, 

shopping, a sporting event and/or to play a sport (Fischer & Sollie, 1989). 

For the purpose of this study, affective social support was assessed by examining 

the receives in the domains of affection and comfort. Likewise, instrumental social 

support was assessed by examining the receives of information and activity. A score of 

one was recorded individually each time a respondent expressed that the particular 

behavior of interest occurred as a receive from a network member. The highest value of 
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affective social support a participant could receive was 2, (1 for affection and 1 for 

comfort). The highest value of instrumental social support a participant could report 

receiving was also 2, (1 for information and 1 for activity). For the purpose of this study, 

the number receives in both the affective and instrumental support categories were 

combined and summed across network members and divided by the appropriate social 

network grouping size (i.e., spouse, supervisor/co-worker). For example, if a participant 

reported receiving the maximum amount of affective social support (a value of 2) and the 

maximum amount of instmmental social support (also a value of 2) from a co-worker, 

then the total amount of social support receives would be added to equal 4, and divided 

by the number of co-workers in an individual's network, 1. Therefore, in this example, 

the overall score of social support received from one's co-worker network is a score of 4. 

Psychological Well-Being 

The constmct of psychological well-being was measured by the Personal 

Well-Being Scale, developed by Campbell et al. (1976). This scale contains 9 semantic 

differential items with 5 points separating the bipolar items, each a measure of how the 

respondent feels about his/her life at present with a single item assessing global life 

satisfaction. Hence, this scale provided a "mode of exploring the connotative meaning 

which any concept, object, or situation, may have for the individuals being studied" 

(Campbell et al. 1976, p. 38). Therefore, this measurement can simultaneously take into 

account experiences in both the home and occupational domains when examining 

participants' psychological well-being. Furthermore, the Personal Well-Being Scale has 

been used successfully by numerous researchers investigating social support and 

well-being (Callan, 1987; Fischer & Sollie, 1989; Harding-Hidore et al , 1985). Fischer 

& Sollie (1989) reported a reliability (alpha coefficient) of .82 for the Personal 

Well-Being Scale of adjustment for Time 3. In addition, Campbell et al. (1976) 
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calculated the validity of the Personal Well-Being Scale by "taking the square root of the 

reliability coefficient" (p. 47). Therefore, the square root of .82 is .90. Thus, the scale 

validity of the Personal Well-Being Measure is a respectable .90. The well-being items 

were scored such that higher scores reflected a greater psychological well-being. 
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CHAPTER IV 

RESULTS 

The statistical analyses included both preliminary and main analyses. The 

preliminary analyses consisted of (1) correlations between family stress and work stress; 

(2) correlations between the number of family stressors and the number of work 

stressors; (3) the role of the number of men in the co-worker network; (4) obtaining 

frequency distributions; (5) correlations among the study variables shown in Table 3; 

and (6) demographic characteristics of the sample. 

Preliminary Analyses 

A Pearson correlation was mn to see if the amount of family stress and work stress 

were highly correlated. Family stress was independent of work stress [r(88)=.20, ns]. A 

second Pearson correlation was mn to see if the number of family stressors and the 

number of work stressors were highly correlated. The number of family stressors was 

independent of the number of work stressors [r(88)=. 19, ns]. Thus, these two sources of 

stress were unrelated to each other in this sample. 

A one-way ANOVA was mn to see if there was a significant difference between 

genders on the percent of men in participants' co-worker network. There was not a 

significant difference between the percent of males in the co-worker network for the 

male or female participants [F(l,86) = 2.07, ns]. For males, the mean number of male 

co-workers in their work network was 1.00 with a standard deviation of .00. For females, 

the mean number of male co-workers in their network was .98 with a standard deviation 

of .09. Therefore, the frequencies of men in the co-worker network were not predicted to 

make a difference to the main analyses, and were not used as a covariate. 
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Inspection of the frequencies' distribution revealed that two female respondents 

had scores on length of marriage which were outside the female sample's distribution on 

number of months married (230 months and 233 months). Therefore, these two 

respondents were eliminated from the sample. The frequencies distribution was normal 

after the omission of the two outliers. Last, correlations among the study variables were 

obtained for males and females as shown in Table 3. 

Main Analyses 

Hypotheses 1 and 2 were analyzed separately for males and females using Pearson 

correlations, followed by tests for significance of difference between genders. 

Hypotheses 3, 4a and 4b were analyzed using one-way ANOVAs. Hypotheses 5 and 6 

were analyzed separately for each gender using a two-step multiple regression analysis 

Last, hypotheses 7 and 8 are discussed. Given the small sample size, the text points to 

findings that approached the p < .05 level of significance. These few instances are 

explored to gain a wider understanding of future research directions. 

Hypothesis 1 

Hypothesis I stated that the number of family stressors would be negatively related 

to psychological well-being for both males and females. However, for males, the number 

of family stressors was found to be significantly positively related to psychological 

well-being [r(42) = .32, p < .05)], a direction opposite to that predicted. For females, 

hypothesis 1 was not supported. The number of family stressors was not found to be 

significantly related to psychological well being in either direction [r(44) ^ .00, ns]. 

Tests for significance of difference between genders were then performed on each 

correlation for hypotheses one and two. First, the coefficients were converted to Fisher's 

z scores, and the overall z score was calculated. In order for the correlations to be 
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significantly different from one another at the p = .05 level, an overall z value of 1.96 or 

above must be obtained. As expected, there was not a significant difference between the 

correlations for males and females (z = 1.52). 

Hypothesis 2 

Hypothesis 2 stated that the number of occupational stressors would be negatively 

related to psychological well-being for both males and females. For males, hypothesis 2 

was not supported. The number of occupational stressors experienced was not found to 

be significantly related to psychological well-being in either direction [r(42) = .25, ns]. 

For females, hypothesis 2 was not supported. The number of occupational stressors was 

not found to be significantly related to psychological well-being. However, the 

relationship was in the predicted direction [r(44) = -. 17, ns]. For the second hypothesis, 

there was a significant difference between the correlations for males and females (z = 

1.96), however the difference occurred because women's scores went in the predicted 

direction, whereas men's scores did not. 

Hypothesis 3 

Hypothesis 3 stated that men would score higher than women on the index of 

psychological well-being. The hypothesis was not supported. There was not a 

significant difference between the means of men and women on the index of 

psychological well-being F(l,88) = .28, ns. The mean psychological well-being score for 

the male participants was 34.45 (SD=8.42). The mean psychological well-being score 

for the female participants was 35.28 (SD=6.37). An omega square calculation indicated 

an effect size of-.01. 
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Hvpothesis 4 

Hypothesis 4a stated that men would score higher than women on social support 

from spouse. The hypothesis was not supported. With both men and women identifying 

a maximum amount of support from the spouse, there was not any difference between the 

means of men and women on social support received from spouse (male = 4.00. SD = 

.00), and (female = 4.00, SD = .00). 

For hypothesis 4b, it was predicted that men would score higher than women on 

social support from co-workers. The hypothesis was not supported. There was not a 

significant difference between the means of men and women on social support received 

from co-workers F(l,88) = 1.26, ns. For males, the mean social support received from 

co-workers was .92 (SD = 1.38). For females, the mean social support received from 

co-workers was 1.28 (SD = 1.59). An omega square calculation indicated and effect size 

of .00. 

Hypothesis 5 

It was predicted that work social support would moderate the relationship between 

occupational stress and psychological well-being for both males and females. For both 

genders, this hj^othesis was tested using a two-step multiple regression analysis. 

For males, the regression for occupational stress, work social support, and the 

interaction between occupational stress and work social support on psychological 

well-being was not significant, but approached significance, F(3,40) = 2.61, p = .07, R^ 

= 40. 

As shown in Table 4, on the followdng page, no betas were significant, including 

the interaction beta which tested hypothesis 5 for males, (beta = -.25). Thus, work social 

support did not buffer the association between occupational stress and psychological 

well-being for males in this study. 
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However, for males, the main effect beta for occupational stress approached 

significance, but in a direction opposite to that which was predicted, .27, p = .06. These 

findings are contrary to the hypothesis which expected increases in occupational stress to 

be related to decreases in psychological well-being. Instead, when there was an increase 

in occupational stress, there was an increase in psychological well-being for males. 

Table 4 
Hypothesis 5 Males 

Number of Occupational Stressors, Work Social Support, 
and their Interaction on Psychological Well-Being 

Variables Beta 

Number of Occupational Stressors .27^ 

Work Social Support -.19 

Number of Occupational Stressors X Work Social Support -.25 

R2 = .40 F(3,40) = 2.61,p, .07 

^ p = .06. 

On hypothesis 5 for females, the regression for occupational stressors, work social 

support, and the interaction between occupational stressors and work social support on 

psychological well-being was not significant, F(3,42) = .53, ns, R^ = . 19. 

As shown in Table 5 on the next page, no betas were significant for females, 

including the interaction beta which tested hypothesis 5, (beta = -.09, ns). Thus, for 

females in this sample, work social support did not buffer the association between 

occupational stress and psychological well-being. 
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Table 5 
Hypothesis 5 Females 

Number of Occupational Stressors, Work Social Suppx)rt, 
and their Interaction on Psvcholoeical W ell-Bein2 

Vanables Beta 

Number of Occupational Stressors -. 1" 

Work Social Support .03 

Number of Occupational Stressors X Work Social Suppon -.09 

R-=.19 Fr3,42) = .53. ns 

*p_<.05. 

Hypothesis 6 

It was predicted that work social support would moderate the relationship between 

family stress and psychological well-being for both males and females. For males, the 

regression for famih stress, work social support, and the interaction between famih 

stress and work social support on psychological well-being was significant, F(3,40) = 

3.91, p.02, R 2 = .48. 

For men, only the main effect for famil\ stress was significant for hvpothesis 6, 

(beta = .29, p < .05). This finding is contrary- to the hvpothesis which expected increases 

in famih stress would be related to decreases in psychological well-being. Instead, for 

males in this sample, when there was an increase in family stress, there was an increase 

in psychological well-being. 

The interaction beta for famih stress bv work social support, which tested 

hvpothesis 6 for males, approached significance, (-.26, p = .06), as shown in Table 6 on 

the following page. 
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Table 6 
Hypothesis 6 Males 

Number of Family Stressors, Work Social Support, and their 
Interaction on Psychological Well-Being 

Variables Beta 

Number of Family Stressors .29* 

Work Social Support -.26 

Number of Family Stressors X Work Social Support -.26^ 

R 2 = .48 F(3,40) = 3 . 9 1 , P < . 0 5 

*p<.05. 
^ p = .06. 

Looking at this interaction fiirther for males, a median split was performed to 

examine the difference between the male participants who received support from 

co-workers and those who did not receive support from co-workers. The men above the 

median had work support and the men below the median had no work support. For those 

with no work support, there was no association between family stress and psychological 

well-being, (beta = .22, ns). For those with work support, the family stress beta 

approached significance, (.46, p =.07). Thus, there was a tendency among men who 

received work support that the more their family stress increased, the more their 

psychological well-being increased. In order for a buffering effect to be seen, there 

should be a weaker correlation of stress and well-being among those with higher support 

than those with low or no support. Furthermore, the stronger correlation should not be 

positive but negative. These findings suggest that only those with no work support are 

63 



"buffered" from the association of family stress and well-being whereas for those with 

work support there is a positive association between family stress and well-being. 

For hypothesis 6 for females, the regression for family stress, work social support, 

and the interaction between family stress and work social support on psychological 

well-being was not significant, F(3,42) = . 16, ns, R- = . 11. As shown in Table 7, no 

betas were significant for females in hypothesis 6, including the interaction beta that 

tested the hypothesis, (.10, ns). Thus, for females, work support did not buffer the 

association between family stress and psychological well-being in this study. 

Table 7 

Hypothesis 6 Females 
Number of Family Stressors, Work Social Support, and their 

Interaction on Psychological Well-Being 

Variables Beta 

Number of Family Stressors . 01 

Work Social Support .03 

Number of Family Stressors X Work Social Support .10 

R 2 = . 1 1 F(3,42) = .16,ns 
_ _ _ _ _ _ 

Hypotheses 7 and 8 

Hypotheses 7 and 8 were untestable due to a complete lack of variance in spousal 

social support. All participants rated the spouse at the same highest level of 4. Thus, no 

moderating effects could be detected. 
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Supplemental Analyses 

The supplemental analyses consisted of: (1) testing for significance of difference 

between men and women on number of family stressors experienced; (2) testing for 

significance of difference between men and women on number of occupational stressors 

experienced; and (3) collapsing the genders into one sample (N=90) and re-running 

hypotheses one, two, five, and six. Because few differences were found between the 

genders in the main analyses, hypotheses one, two, five, and six were re-mn with a 

greater sample size (N=90), to increase power in order to examine the associations for 

the total group. Hypotheses three and four were omitted here because they examined 

gender differences. 

Supplemental Findings 

The first two supplemental analyses used one-way ANOVAs. The first analysis 

tested for a significant difference between men and women on the number of family 

stressors experienced. There was not a significant difference between the means of men 

(1.36) and women (1.35) on the number of family stressors experienced, F(l,88) = .00, 

ns. An omega square calculation indicated an effect size of-.01. 

The second supplemental analysis tested for a significant difference between men 

and women on the number of occupational stressors experienced. There was not a 

significant difference between the means of men (.89) and women (1.02) on the number 

of occupational stressors experienced, F(l,88) = .40, ns. An omega square calculation 

indicated an effect size of-.01. 

Hypothesis 1 

Hypothesis 1 stated that the number of family stressors would be negatively related 

to psychological well-being. For the total sample (N=90), the hypothesis was not 

supported, [r(88) = .18, ns]. 
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Hvpothesis 7 

Hypothesis 2 stated that the number of occupational stressors would be negatively 

related to psychological well-being. For the total sample (N=90), the hypothesis was not 

supported, [r(88) = .07, ns]. 

Hypothesis 5 

Hypothesis 5 predicted that work social support would moderate the relationship 

between occupational stressor and psychological well-being. For the total sample 

(N=90), this hypothesis was tested using a two-step multiple regression. No significance 

was found for R^ (R2 =.. 17) F(3,86) = .83, ns. As shown in Table 8, no betas were 

significant, including the interaction beta which tested the hypothesis, (beta = -.13, ns). 

Thus, work social support did not buffer the association between occupational stress and 

psychological well-being for the total sample (N=90). 

Table 8 
Hypothesis 5 (N=90) 

Number of Occupational Stressors, Work Social Support, and their 
Interaction on Psychological Well-Being 

Variables Beta 

Number of Occupational Stressors .07 

Work Social Support -.08 

Number of Occupational Stressors X Work Social Support -. 13 

R 2 = . 1 7 F(3,86) = .83,ns 

*p<05. 
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Hvpothesis 6 

Hypothesis 6 postulated that work social support would moderate the relationship 

between family stress and psychological well-being. For the total sample (N=90). this 

hypothesis was tested using a two-step multiple regression. No significance was found 

for R , (R̂ ^ = .22). No betas were significant, including the interaction beta which 

tested the hypothesis, (beta = -.07, ns). Thus, work support did not buffer the association 

between family stress and psychological well-being for the total sample (N=90). 

Table 9 
Hypothesis 6 (N=90) 

Number of Family Stressors, Work Social Support, and their 
Interaction on Psychological Well-Being 

Variables Beta 

Number of Family Stressors . 18 

Work Social Support -.10 

Number of Family Stressors X Work Social Support -.07 

R2 = .22 F(3,86)=1.41,ns 

*p<.05. 

What little buffering effects that were found in the main analyses (work support 

approached significance) were confined to men in hypothesis 6. 
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CHAPTER V 

DISCUSSION 

The purpose of this study was to examine how social support received from 

spouses and co-workers, moderated the effects of both family and occupational stress 

upon the psychological well-being of men and women in dual-eamer marriages. 

Research has identified social support as an important resource capable of protecting 

individuals from the harmful effects of stress (Geller & Hobfoll, 1994). 

However, past research that has examined the effects of social support upon the stress 

and psychological well-being relationship, has focused essentially on only one source of 

social support within an individual's social network, such as family members or 

co-workers (Liao & Stevens, 1994; Unden, 1994). Thus, previous social support research 

has largely omitted the examination of the moderating effects of spousal and 

occupational support upon the nature of the association between stressors and 

psychological well-being, within the same study. Furthermore, extant research has 

overlooked the moderating effects of occupational social support on the association 

between family stress and psychological well-being. Hence, the present study attempted 

to contribute to these gaps in the family stress, job stress, and social support literature, by 

examining men and women in dual-eamer marriages. 

Additionally, this study was important to conduct because the support literature 

tends to show that overall, men receive more social support from their family and 

occupational networks than women. Therefore, it was important to examine these gender 

differences as there may be important consequences at the individual, marital, and 

occupational levels. 

Last, acquiring a greater understanding of social support experiences that are 

important for the well-being of men and women in dual-eamer marriages is necessary as 
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such knowledge could have important implications for adults' functioning as marital 

partners, as parents, and as workers. 

As discussed in previous chapters, the ABCX model (Hill, 1958) has been used 

effectively in the family stress literature to examine the associations among a stressor, a 

resource, and the perception of the stressor. Additionally, the stress buffering hypothesis 

model has been used successfully to examine the associations among a stressor, a 

resource, and well-being within the occupational literature (Cohen & Wills, 1985). 

Therefore, in this study, both models were employed such that the associations among 

stress, social support, and psychological well-being predicted by the stress buffering 

model could be examined, both at home and in the workplace, within the theoretical 

framework of the double ABCX model (McCubbin & Patterson, 1983). 

It was postulated that stressors originating from the home and work domains would 

result in a pile-up of stressors (aA), which was predicted to affect the psychological 

well-being (xX) of employed husbands and wives. That is, it was hypothesized that 

social support from spouses, supervisors, and co-workers (bB), would intervene or 

moderate between the pile-up of stressors (aA) and an individual's psychological 

well-being (xX). 

Findings 

Hypotheses one and two were tested separately for males and females using 

Pearson correlations. Hypothesis 1 predicted that the number of family stressors would be 

negatively related to psychological well-being for both males and females. For males, 

this hypothesis was not supported. Instead, contrary to prediction, for males, the number 

of family stressors experienced was found to be positively related to psychological 

well-being. That is, the more family stressors experienced by the male participants, the 

higher their psychological well-being. Perhaps this surprising finding is related to the 
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nature of the family stressors. For example, mortgages for items such as a home or an 

automobile are stressors, but they are associated with success in our society, and hence, 

could be viewed positively. Such types of stressors may have contributed to the increase 

in psychological well-being for males, rather than a decrease. 

For females, hypothesis one was not supported. Rather, the total number of family 

stressors experienced by the female participants were not found to be significantly related 

to psychological well-being. Because women in our society are often experiencing 

numerous stressors from both family and job domains, the female participants in this 

study may have become habituated to the multiple stressors of family life. Perhaps the 

females in this sample utilized unexamined coping strategies (the cC factor of the double 

ABCX model) that enabled them to become more "stress-resistanf to multiple family 

stressors, and in so doing, their psychological well-being was not lowered. 

Hypothesis 2 stated that the number of occupational stressors experienced would be 

negatively related to psychological well-being for both males and females. For both 

genders, this hypothesis was not supported. That is, the number of occupational stressors 

experienced by both males and females did not appear to be related to their psychological 

well-being. However, for females, the results were in the predicted direction (toward a 

lower psychological well-being), but not significantly. Possibly because male 

participants were recent college graduates, and relatively new to the professional 

workforce, they may not have had time to experience the kind of job stressors that would 

lower their psychological well-being, such as employee bumout. For female participants 

in this study, a larger sample size may have resulted in significant results in the predicted 

direction. Power was calculated, and indicated that a sample size of 92 female 

participants would be needed to retain an alpha at .05. Thus, the current sample of 46 

females would have to be doubled in order to have adequate power to reach significance. 

In addition, a significant difference was found between the correlations for men and 
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women on hypothesis two. This difference between the correlations warrants further 

examination in future studies examining job stress and well-being. 

Hypotheses 3 and 4 were tested using one-way ANOVAs. Hypothesis three 

predicted that men would score higher than women on the index of psychological 

well-being. This hypothesis was not supported. Rather, the scores of males and females 

on the index of psychological well-being were similar. 

Hypothesis 4a postulated that men would score higher than women on social 

support received from spouse. This hypothesis was not supported. Instead, there was not 

any difference in the amount of social support received from participants' spouse for 

both male and female respondents. Instead, all the male and female respondents reported 

receiving the same maximum score on social support behaviors received from their 

spouse. A ceiling effect in measuring spousal social support for these relatively young 

married participants obscured any possible differences in experiences. 

Hypothesis 4b predicted that men would score higher than women on social 

support received from co-workers. This hypothesis was not supported. Rather, the men 

and women in this sample reported that overall, they received the same amount of social 

support behaviors from their co-workers. Both men and women worked in contexts that 

provided predominately male co-workers. 

Although hypotheses 3 and 4 were not supported, their results have important 

implications for women in dual-eamer marriages in our society. Based on the findings in 

hypotheses three and four, the women in this sample reported receiving the same amount 

of social support behaviors from their spouse, and relatively the same amount of social 

support from co-workers as did the male participants. This implies that for the 

participants sampled in 1984, the overall supportive conditions received from spouse and 

co-workers were similar for men and women in dual-eamer marriages. Perhaps because 

the women sampled did not perceive a lack of social support from their home and work 
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networks as originally predicted, their psychological well-being was not significantly 

lower than the male participants. It is possible that the females' psychological well-being 

was not significantly lower than the males* psychological well-being because of their 

normative experiences during young adulthood. For instance, most of the female and 

male respondents were newly married and launching their professional careers. Such 

normative transitions into young adulthood are stressful, yet viewed positively for most 

individuals. Therefore, these experiences could be advantageous to one's psychological 

well-being rather than harmful. 

Hypothesis 5 predicted that work social support would moderate the relationship 

between occupational stress and psychological well-being for both males and females. 

This hypothesis was not supported for either gender. Thus, for the male and female 

participants, social support from their co-workers did not moderate or buffer the 

association between occupational stress and psychological well-being. Perhaps the 

respondents did not feel they could seek support from their co-workers, or maybe the 

nature of the work stressors were such that social support from co-workers could not 

effectively buffer them (i.e., a change in work hours or conditions). 

However, for males, an unexpected main effect was found for hypothesis 5. It may 

be that men's occupational stress and psychological well-being were positively related 

because they were meeting societal expectations for hard work, or perhaps the men in 

this sample viewed their jobs as a challenge. In either case, such views may have 

contributed to an increase in their well-being when faced with greater job stress. 

Although this effect was of marginal significance, the low power of the tests suggests that 

exploring these possibilities in future research would be warranted. 

Hypothesis 6 was exploratory and postulated that work social support would 

moderate the relationship between family stress and psychological well-being for both 

males and females. For males in hypothesis 6, the interaction which tested the hypothesis 
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approached significance. Therefore, exploring this interaction effect further was deemed 

appropriate given the low power of the tests. It was found for males who received work 

support, an increase in family stress was associated with an increase in psychological 

well-being. Among men without work support, there was no association between stress 

and well-being. Perhaps the men in these situations were more impervious to social 

interactions whether at home or at work. 

For men, only the main effect for family stress was significant. It is possible that 

men's family stress and psychological well-being were positivel> related due to the 

nature of the family stressors. Conceivably, the family stressors experienced by men in 

this study were perceived positively and welcomed, such as the birth of a child. Such an 

event could increase, rather than decrease, well-being. 

These findings suggest that future studies examining the buffering effects of work 

support upon the family stress and well-being association would be warranted. If these 

results are replicated, then more thought needs to be given to the nature of stress 

buffering among young married men. 

For females, hypothesis 6 was not supported. Work social support did not 

moderate the relationship between the number of family stressors and psychological 

well-being. Possibly the women in this study did not discuss their family issues with 

co-workers or actively seek support from co-workers regarding family stressors. In that 

instance, social support from the work domain would not have had an opportunity to 

moderate the family stress and well-being association for these women. 

Hypothesis seven stated that spousal social support would moderate the 

relationship between family stress and psychological well-being, such that there would be 

an interaction between family stress and spousal social support. Hypothesis eight 

predicted that spousal social support would moderate the relationship between job stress 
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and psychological well-being, such that there would be an interaction between job stress 

and spousal social support. 

As stated in Chapter IV, hypotheses 7 and 8 were untestable due to a total lack of 

variance in spousal social support. Both the male and female participants indicated that 

they received the same maximum score on social support behaviors from their spouse. 

Therefore, without any variance in the social support received from spouse, no 

moderating effects could be detected. 

The lack of variance in spousal social support probably reflects the relatively newly 

married status of most of the participants, still in a "honeymoon" phase of their 

relationship. However, some respondents had been married as long as 10 and 12 years. 

More depth in measuring supportive behaviors could have shown differences in social 

support received from spouse. For example, measuring how much social support the 

spouse provided (5-point Likert-type scale, for example) in each of the four domains, 

would render a more sensitive measure of social support received from spouse. In tum, 

such a measurement could possibly result in obtaining greater variability in the scores of 

social support received from spouse. With early marrieds, more fine degrees of 

separation for the higher end of such a scale would be called for to reduce the "ceiling" 

effect. 

It may be that a different measure of social support from spouse should have been 

used altogether. Perhaps when measuring support from spouse, an intimacy scale would 

have been more appropriate in that such a scale could have allowed for the examination 

of more specific supportive behaviors received from one's spouse. In that instance, more 

variability may have been detected on the social support constmct. 

Additionally, an altemative means of measuring stress besides the events approach 

used in the present study, could have yielded different findings in the predicted direction. 

For example, measuring stressor events associated with obvious distress versus the 
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ambiguous stressors used in the present investigation could have made a difference when 

testing the main hypotheses. Another way to measure stress besides the events approach 

would be to interview respondents, and ask open-ended questions in an effort to gain 

more specific information regarding the perceptual nature of the stressors for participants 

(whether positive or negative). Additional stressors that could have been examined 

include the processes of stress. For example, dysfunctional family functioning, or 

conflictual pattems of relating with members in one's social network could generate 

stress. Thus, such negative ways of relating could be perceived as stressful for the 

individuals involved. Moreover, more kinds of distressful events could have been used in 

order to measure the stress constmct, such as death of a family member, or experiencing 

a debilitating accident. 

Furthermore, the personality characteristics of the participants may have 

contributed to the unexpected results. For example, the participants may have been high 

on personality variables such as self-efficacy. Hence, such individuals may have felt 

better able to deal with stressful situations or problems occurring in their family or work 

domains on their own, and not need the support of network members. 

With respect to gender issues, it may be that differences between men and women 

were not uncovered in this study simply because such differences did not exist. Because 

this sample was very homogeneous, it could be that they were so similar in terms of life 

experiences, that any differences which could have existed were suppressed. 

In conclusion, for males, it may be that had stress and social support been 

measured differently as previously discussed, the hypotheses may have been supported. 

In addition, had personality characteristics been taken into consideration as having 

possible moderating effects, the study may have yielded significant findings in the 

predicted direction. Thus, these issues involving the nature of the stressors and 
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personality characteristics, should be taken into consideration in future studies examining 

these same processes. 

In summary, for the females in this study, both family stress and work stress were 

not found to be associated with psychological well-being. Additionally, this study did not 

uncover any significant differences for males and females on social support received 

from spouse and co-workers. This suggests that the males and females in this sample 

received similar support from home and work domains, which was contrary to prediction. 

Last, for females, social support from spouse or co-workers did not buffer the association 

between family stress and well-being or job stress and well-being in this study as 

hypothesized. 

For males, it was found that when their family stress and job stress increased, their 

psychological well-being also increased, which was contrary to prediction. In addition, 

for men who received support from co-workers, it was found that when their family stress 

increased, their well-being increased as well. Thus, further examination of these results 

for males may lead to important findings regarding the role of work support upon the 

family stress and well-being association. 

Limitations of Study 

In this study, the double ABCX model of family stress theory (McCubbin & 

Patterson, 1983) was not empirically tested, nor was that the intention of the study. 

Rather, components of the double ABCX model were utilized as a heuristic device in 

order to derive and guide some predictions about the moderating effects of social support 

upon the association between stress and psychological well-being. Because the 

predictions made in the current investigation did not incorporate participants' 

interpretations of the stressor events, the cC component of the double ABCX model was 

omitted. Therefore, in this investigation, only the predictive moderating model involving 
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bB resources was empiricalh tested. However, the overall results of this studv did not 

lend support to the moderating role predicted for social support. Had the double ABCX 

model been empirically tested in its entirety, perhaps the interaction of unmeasured 

variables with the variables of the study would have been seen. Regardless, the present 

findings were not intended to nor can they provide "comment" on the adequacv of the 

double ABCX model taken as a whole. 

Furthermore, there are numerous other family stressors and job stressors that were 

not included in the present investigation. Other kinds of family and job stressors could 

have effected the participants' psychological well-being differently. The transition to 

parenthood, financial issues, and health concems are salient stressors for most families. 

However, the family and job stressor events examined in this study were only a few of 

the many different stressors faced by dual-eamer families in our society'. For example, 

unmeasured work and family stressors could include conflict with supervisors, job 

relocation, death of a family member, and in-law issues. 

This study examined only men and women who were college graduates, or 

potential college graduates, that were employed mainly in professional occupations. 

Therefore, these findings are not generalizable to noncollege populations, or to those 

employed in blue-collar jobs. Additionally, since this sample was predominantly 

Caucasian, the results are not generalizable to other ethnic populations. 

Last, the findings may have been influenced by social desirability issues regarding 

the constmct of social support received from spouse. It is plausible that the participants 

did not want the primary investigators to think that their spouse was anything less than 

completely supportive. On the other hand, as previously discussed, many of the 

participants may have still been in a "honeymoon" period of marriage, since the majority 

had only been married an average of three years. As a consequence of there not being 

any variation in reported social support from spouse, the moderating effects of spousal 
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social support on the association between stress in both the home and occupational 

domains, and participants' psychological well-being, were unable to be tested. 

Strengths of Study 

The pnmarv investigators randomly selected men and women from the 1980 

graduating class and potential graduates from the 1982 class of a major southwestem 

universit}'. Additionally, the sample was representative of each college major. This 

study's analyses were conducted on Time 3 data collected in 1984 when all participants 

were either two or four year college graduates. Therefore, the results of this study (a 

subsample of the larger investigation) are generalizable to other mid 1980 college 

graduates, and potential college graduates, who are married and employed in professional 

occupations. 

The sample was predominantly homogeneous, in terms of couple income, 

education, and occupation, thus reducing unwanted sources of variance. Furthermore, 

because the majority of the participants were close in age, cohort effects were reduced. 

Suggestions for Future Research 

Future studies examining the moderating effects of social support on the family 

stress, job stress, and psychological well-being association, should utilize empirically 

testable theoretical models. Therefore, suggestions for future research include the testing 

of the double ABCX model of family stress theory (McCubbin & Patterson, 1983) in its 

entirety, or its later variation, the "triple" ABCX model (Anderson et al., 1993). As 

discussed, omitting a key component could have suppressed associations; at the least, 

such an omission prevented greater understanding of these processes. 

The stressors examined in this study were far from exhaustive, and some were 

probably experienced as positive in nature. Including a "c" or "cC" factor would tap into 
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perceptions of the stressors. These perceptions would be important to examine in future 

research given the positive associations found for men between stress and well-being. In 

addition, future studies examining family stress and job stress would benefit from 

including other stressors frequently encountered by employed married men and women in 

both the family and job domains. Furthermore, a focus on stressors that often are 

experienced with distress could provide greater clarity when examining the relationships 

among family stress, social support, and psychological well-being. 

Also, it would be beneficial to examine these same moderating relationships within 

a sample employed in blue-collar occupations who have not graduated from college. In a 

greatly expanded sample, it would be advantageous to utilize a more ethnically diverse 

sample as well as a population that is older than the individual's sampled in the present 

study. Perhaps there are cultural differences in the perceptions of social support 

received. Additionally, it is conceivable that older participants would have been married 

for a longer period of time, which may result in more variability on the constmct of 

social support received from spouse. As a result, the moderating effects of spousal social 

support upon the family stress/job stress and psychological well-being association could 

then be tested. 

Furthermore, there are other possible moderators within an individual's social 

network. For instance, family members other than one's spouse can be sources of 

social support. Such family work members can include parents, siblings, or even one's 

children. Another source of social support outside one's family and work network is an 

individual's friendship network. 

Additional considerations which may influence psychological well-being during 

times of stress are an individual's previous experiences in coping with stress and one's 

health. Perhaps some individuals are more stress resistant than others and effectively 

utilize stress management and effective coping techniques. Physical health may also play 
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a role in the ability to seek and to receive social support from others during times of 

stress. 

In conclusion, as dual-eamer couples become more prevalent in our society, the 

pile-up of stressors in both the family and job domains will be experienced by more 

couples. Therefore, research that increases our understanding of the role of social 

support in moderating the stress and well-being association will continue to be important. 

Family scholars, direct practitioners, employers, and spouses need to be made aware of 

the stressors men and women in dual-eamer marriages are facing so they can be prepared 

to offer effective social support when needed. 
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SOCL\L READJUSTMENT RATING SCALE 
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Please check any of the following situations which have happened to you in the last 6 
months. 

Marriage 

Troubles with the boss 

Detention in jail or other institution 

Death of a spouse 

Major change in sleeping habits (a lot more or a lot less sleep, or 
change in part of day when asleep) 

Death of a close family member 

Major change in eating habits (a lot more or a lot less food intake, 
or very different meal hours or surroundings) 

Foreclosure on a mortgage or loan 

Revision of personal habits (dress, manners, associations, etc.) 

Death of a close friend 

Minor violations of the law (e.g., traffic tickets, jay walking, 
disturbing the peace, etc.) 

Outstanding personal achievement 

Pregnancy 

Major change in the health or behavior of a family member 

Sexual difficulties 

In-law troubles 

Major change in number of family get-togethers (e.g., a lot more 
or a lot less than usual) 

Major change in financial state (e.g., a lot worse off or a lot better 
off than usual) 

Gaining a new family member (e.g., through birth, adoption, 
oldster moving in, etc.) 
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1. 

2. 

3. 

4. 

5, 

6. 

7 

* 8 

9 

10 

11 

12, 

*13, 

*14, 

15. 

16. 

17. 

*18. 

*19. 



. 20. Change in residence 

. 2 1 . Son or daughter leaving home ( e.g., marriage, attending college, etc.) 

. 22. Marital separation from mate 

. 23. Major change in church activities (e.g., a lot more or a lot less than 
usual) 

. 24. Marital reconcihation with mate 

.*25. Being fired from work 

26. Divorce 

.*27. Changing to a different line of work 

_ 28. Major change in the number of arguments with spouse (e.g., either a lot 
more or a lot less than usual regarding childrearing, personal habits, 
etc.) 

_*29. Major change in responsibilities at work (e.g., promotion, demotion, 
lateral transfer) 

30. Wife beginning or ceasing work outside the home 

_*31. Major change in working hours or conditions 

32. Major change in usual type and/or amount of recreation 

.*33. Taking on a mortgage greater than $10,000. (e.g., purchasing a home, 
business, etc.) 

34. Taking on a mortgage or loan less than $10,000. (e.g., purchasing a car, 
TV, freezer, etc.) 

35. Major personal injury or illness 

.*36. Major business readjustment (e.g., merger, reorganization, bankmptcy, 
etc.) 

. 37. Major change in social activities (e.g., clubs, dancing, movies, visiting, 
etc.) 

. 38. Major change in living conditions (e.g., building a new home, 
remodeling, deterioration of home or neighborhood) 
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.39. Retirement from work 

_40. Vacation 

_41. Christmas 

_42. Changing to a new school 

_43. Beginning or ceasing formal schooling 

* = Items used in study 
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APPENDDC B 

SOCIAL SUPPORT QUESTIONNAIRE 
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We are interested in knowing something about the people you know: who they are, if 
they know each other, and how often you see them. First, let's list the people beginning 
with your spouse or fiancee and adult family members. The adults you list have to have 
three qualifications: 1) this is a person you know by name; 2) this is a person with whom 
you have a personal relationship; 3) this is a person you see at least once a year. Please 
write their first names and their relationship with you and estimate how many days in a 
30-day month you would see this person. 

Contact Length of time you' ve 
Number Days/Month known this person Relationship 

1 

2 

3 

4 

5 

6 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 
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19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 

38 

39 

40 

41 

96 



42 

43 

44 

45 

46 

47 

48 

49 

50 
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Interview 

68 69 70 TT 7y 73 74 75 76 77 78 79 

Name Today' s Date 

Interviewer's Name 

Probably you are thinking of some people you know who are important to you, but 
you do not see them at least once a year. Let's put there names down, (just first names) 
and their relationship to you (friend, brother, boss, neighbor, co-worker, tennis partner, 
family acquaintance, etc.). 

What is your definition of friendship? 

How would you describe your relations with your friends? 

How would you describe your relationships with your family' 
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VvTiat kinds of changes in relationships w ith friends ha\ e occurred in the last 6 months? 

What kinds of changes in relationships with family members have occurred in the last 6 
months? 
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Instmctions 

1. Review list of people identified by subject to determine understanding of criteria for 
selection: 1) person known by name. 2) someone with whom there is a personal 
relationship, and 3) someone seen at least once a year. 
2. Ask if there are any further additions - check to see if subject has included people 
he/she does not like, but who meet the criteria. 
3. Complete network information and exchange columns. 
4. On exchange list ask for which item is exchanged most frequently and which item is 
most important. 

Number Network (Knows) 

Kin Nonkin You Give You Receive Commitment 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

MAF 
G I 

OAC 
E C 

MAF OAC 
G I E C 
M AF 0 AC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 

MAF 
G I 
MAF 
G I 

OAC 
E C 
OAC 
E C 

MAF OAC 
G I E C 
M AF 0 AC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
M AF 0 AC 
G I E C 
MAF OAC 
G I E C 
M AF 0 AC 
G I E C 
MAF OAC 
G I E C 
MAF OAC 
G I E C 
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16. 

17. 

18. 

19. 

20. 

M AF 0 AC 
G I E C 
MAF 
G I 
MAF 
G I 
MAF 
G I 

OAC 
E C 
OAC 
E C 
OAC 
E C 

M AF 0 AC 
G I E C 

MAF 
G I 
MAF 
G I 

OAC 
E C 
OAC 
E C 

M AF 0 AC 
G I E C 
M AF 0 AC 
G I E C 
MAF OAC 
G I E C 

Number Network (Knows) Commitment 

21. 

22. 

23. 

24. 

25. 

26. 

27. 

28. 

29. 

30. 

31. 

32. 

33. 

34. 

35. 

Kin Non Kin 
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36. 

37. 

38. 

39. 

40. 

41. 

42. 

43. 

44. 

45. 

46. 

47. 

48. 

49. 

50. 
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Sometimes we have difficult problems or decisions to make. Think of a recent situation, 
within the past six months, that happened to you. And that situation was 

I'd like you to describe for me the things you've done in dealing with this situation. 

.(Probe for network member involvement) 

Is this situation resolved at the present time? 

Perhaps there is something you'd like to share with me or add to this interview: 
sometiiing we haven't asked or something you've just remembered? 

Thank you very much for your help. 
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APPENDDC C 

PSYCHOLOGICAL WELL-BEING SCALE 
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Here are some words we would like you to use to describe how \ou feel about \ our 
present life. For example, if you think your present life is ven- boring, put an X in the 
blank right next to the word "bonng". If you think you life is \er\ interesting, put an X 
in the blank nght next to the word "interesting". If you think it belongs somewhere 
in-between, put an X where }ou think it belongs. 

1 2 3 4 5 

BORING INTERESTING 

ENJOYABLE 

EASY 

MISERABLE 

RARD 

USELESS W'GRTHWTIILE 

FRIENDLY LONELY 

FULL EMPTY 

DISCOURAGING 

TIED DOWN 

HOPEFUL 

FREE 

DISAPPOINTING 
REWARDING 

105 



APPENDDC D 

DEMOGRAPHIC QUESTIONNAIRE 
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INSTRUCTIONS: Please describe yourself and your background by writing the number 
of the one choice to each item which bests describes you in the space at the left. There 
are no answers which are better than any other answers; the best answer is one which 
comes closest to describing how you are or where you've been or how you feel about 
things. 

1. 

2-3. 

4. 

5-6. 

Your sex 
1. Male 
2. Female 

Your age ~ write in 

Your race/ethnic background: 
1. Black/African American 
2. Hispanic/ Mexican American 
3. American Indian 
4. Asian 
5. White/Caucasian 
6. Other (specify) 

What is your marital status and t ju i i i i a m a i a ia iua a i iu u^A gUCSS aboUt t h c futUrc'^ 

1. Single 
2. Engaged 
3. Married 
4. Formerly married 

Number of children ~ write in 

8. Highest level of school completed: 
1. 8th grade or less 
2. 11th grade or less 
3. 12th grade or less 
4. Some college or trade school 

5. College degree 
6. Graduate work 
7. Graduate degree 
8. Post-graduate work 
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FILL-IN HERE 

9. Date of Marriage: 

/ / 

mo. day year 

10. Date ofbirth of first child: 

/ / 

mo. day year 

11. Describe your present occupation: 

12. For the year just ended from January through December, what was your total 
income? 

$ 

13. What was spouse' s income? 

$ 
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APPENDDC E 

SELECTED STRESS ITEMS AND TFIEIR CALCULATED 

CONGRUENCIES 
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Family Stress Items 

# 8. Foreclosure on a mortgage or loan 3,4 = .75 

#13. Pregnancy 4/4= 1 QO 

# 14. Change m the healtlVbehavior of a family member 4/4 = 1.00 

#18. Change in financial state 3/4=^ .75 

# 19. Gaining a new family member 4/4 = I.OO 

#33. Mortgage greater than $10,000.00 3/4= .75 

#34. Mortgage less than $10,000.00 3/4= .75 

6.00/7 = .86 
Family Stress Congmence 86% 

5.00/5=1.00 
Work Stress Congmence = 100% 

6.00 

Work Stress Items 

#25. Being fired from work 4/4 =1.00 

#27. Changing to a different line of work 4/4 = 1.00 

#29. Major change in responsibilities at work 4/4 = 1.00 

#31. Major change in working hours or conditions 4/4 = 1.00 

#36. Major business readjustment 4/4 = 1.00 

5.00 

Total Congmence: .86 + 1.00 = 1.86/2 = .93 93% 
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