
@ 
1982 
Chesna R. Sullivan 



THE EFFECTS OF INTERVIEWER PRESUMPTUOUSNESS 

AND INTERVIEWEE SEX ON INTERVIEWEE SELF 

DISCLOSURE IN A FEMALE-CONDUCTED 

COUNSELING INTERVIEW 

by 

CHESNA R. SULLIVAN, B.S., M.A. _ _... 

A DISSERTATION 

IN 

EDUCATION 

Submitted to the Graduate Faculty 
of Texas Tech University in 

Partial Fulfillment of 
the Requirements for 

the Degree of 

DOCTOR OF EDUCATION 

Approved 

,., Accepted 

(J:.r,· ~i'@e ~;~d~te School 

May, 1982 



iy '« 

r3 

ACKNOWLEDGEMENTS 

I have been honored by the interest and support of many people 

throughout the planning and completion of this dissertation. I wish 

to acknowledge Dr. Geirald Parr, chairperson of my comndttee, for his 

accessibility and for his efforts to provide prompt, constructive 

criticism. Dr. Paul Dixon offered impelling challenges to think and 

to write as an accomplished professional. Dr. William Jordan and Dr. 

Margaret McLaughlin-Cody assisted with the experiment, encouraged me 

many times and provided much inspiration by being outstanding 

academicians. To each of these, and to Dr. Welborn Willingham and 

Dr. Arlin Peterson, I am grateful. 

Great appreciation is extended to my husband, Bryan, for the 

countless sacrifices he has made in order to support my desire to 

further my education. To all others of my supportive family, I am 

truly thankful. 

My grateful recognition is given in remembrance of my mother, 

Billie Evans Dickenson. Her implicit faith in me prompted this en

deavor and her abiding memory has given direction even during the 

most difficult hours. 

11 



CONTENTS 

ACKNOWLEDGEMENTS ^^ 

LIST OF TABLES vi 

I. INTRODUCTION 1 

Chapter Summary 1 

Rationale 1 

Pxirpose of the Study 5 

Research Questions 5 

Definition of Terms 5 • 

Research Hypotheses 6 

II. REVIEW OF SELECTED LITERATURE 8 

Chapter Summary 8 

Definition of Self Disclosure 8 

Value of Self Disclosure 9 

Dimensions of Self Disclosure 11 

Other Variables and Self Disclosure 13 

Counselor and Situational Characteristics . . . . 13 

Interviewer Verbal Behavior 17 

Relationship of Presumptuousness 

and Self Disclosure 21 

Interviewee Sex and Self Disclosure 22 

Interaction of Sex and Presumptuousness 24 

111 



I I I . METHODOLOGY 25 

C h a p t e r S\immary 25 

S u b j e c t s 25 

Variables 25 

Procedure 26 

Instruments 29 

Verbal Response Modes 29 

Self Disclosure Scales 35 

Treatment of Data 36 

IV. RESULTS 37 

Chapter Summary 37 

Reliability 38 

Reliability of Self Disclosure 

Questionnaire 38 

Reliability of Verbal Response Modes 38 

Coder Reliability 39 

Interviewer Reliability 39 

Descriptive Statistics 40 

Arcsin Transformation 40 

High-Low Level of Presumptuousness 40 

Inferential Statistics 41 

Hypothesis I 41 

Hypothesis II 43 

Hypothesis III 44 

IV 



Post Hoc Analyses 44 

Multiple Regression Analyses 44 

Analyses of Variance 48 

V. DISCUSSION 54 

Chapter Summary 54 

Review of Study 54 

Interviewee Sex 55 

Presumptuousness 58 

Interaction Effects 62 

Post Hoc Analyses 63 

Pearson Correlation Coefficients 63 

Analyses of Variance 64 

Multiple Regression Analysis 65 

Conclusions 66 

Suggestions for Future Research 67 

REFERENCE NOTES 

LIST OF REFERENCES 

APPENDICES 

•7i 

72 

82 



LIST OF TABLES 

1. Taxonomy of verbal response modes 32 

2. Mean, median, and Standard deviation of interviewer 
presumptuousness and interviewee self disclosure . . . . . 41 

3. Summary of analysis of variance on interviewee 
self disclosure (coded measure) to high and low 
interviewer presumptuousness level for male 
and female interviewees 42 

4. Summary of analysis of variance on interviewee 
self disclosure (questionnaire measure) to high and 
low interviewer presumptuousness level for male 
and female interviewees 42 

5. Siommmary of correlation coefficient and level of 
significance of coefficients of 14 variables 45 

6. Summary of multiple regression analysis across 
6 variables 49 

7. Summary of multiple regression analysis across 
3 variables 50 

8. Means and standard deviation of interviewer 
advice, interviewer reflection, interviewer 
interpretation and interviewer confirmation 51 

9. Summary of analysis of variance on interviewee 
self disclosure to high and low level of 
interviewer advice with male and female 
interviewees 52 

10. Summary of analysis of variance on interviewee 
self disclosure to high and low level of inter
viewer confirmation with male and female interviewees . . . 52 

11. Summary of analysis of variance on interviewer 
self disclosure to high and low level of inter
viewee interpretation with male and female 
interviewees 53 

12. Summary of analysis of variance on interviewee 
self disclosure to high and low level of inter
viewer reflection with male and female 
interviewees 53 

vi 



CHAPTER I 

INTRODUCTION 

Chapter Summary 

The purpose of this chapter is to introduce the reader to the fun

damental aspects of this study. A brief rationale for doing the study 

is given, citing key previous research findings. The purpose of the 

study, the research questions to be addressed, definitions of some of 

the terms used in the study and the research hypotheses are included 

in this brief chapter. 

Rationale 

The issue of self disclosure is a topic of interest for researchers 

in personality theory, interpersonal communication, clinical psychology, 

and social psychology. Numerous articles focusing on this topic are 

proof of the growing interest in self disclosure. Most of these articles 

have been published since 1950, thus interest in the topic has developed 

fairly recently. 

The role of self disclosure has been addressed by some of the major 

theorists in psychology and personality theory. Jourard (1963) regarded 

the ability to portray oneself accurately to others to be one indicator 

of a healthy personality, whereas the inability to do so indicates a 

lack of insight about oneself and is symptomatic of neurosis. Jourard 

(1971), along with Rogers (1961) , stated that disclosure about the self 

is not only indicative of adjustment, but that it is necessary or basic 

to the process of achieving positive mental health and for establishing 
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close relationships with others. They posited that disclosure is a pro

cess of becoming more congruent and transparent. Jourard also related 

self disclosure to improvement in the process of psychotherapy (Jourard, 

1964). 

Another theorist, Mowrer (1964), stated that self disclosure is 

necessary for self-healing. Mowrer stressed the role of disclosure as 

a process of relieving quilt and making commitments. 

Maslow stated that the ability to make oneself fully known to at 

least one other significant human being is one of the characteristics of 

a healthy personality (Maslow, 1954). He stressed that no one could 

come to know the self without disclosure to another (Maslow, 1954). 

Numerous experimental reserachers have completed studies to support 

the notions of these theorists. In Lombardo and Fantasia's (1976) study, 

high disclosers compared to low disclosers achieved a significantly 

higher level of self-actualization. A study by Vargas (Note 1) also 

showed a significant positive relationship between measurement of self-

actualization (positive experiencing and behaving) and self disclosure. 

These and other researchers identified individuals' ability and willing

ness to self disclose as determinants of their personal health and sat

isfaction, success in being understood and working competently with 

others, and ability to provide communication experiences which others 

find satisfying and therapeutic (Pearce and Sharp, 1973). 

With a few exceptions, studies of variables related to self dis

closure have produced only marginally meaningful conclusions (Cozby, 

1973; Pearce & Sharp, 1973). One variable which holds much potential 
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for the facilitation of self disclosure, but which has not yet been 

examined in the literature, is interviewer presumptuousness. Presumptu

ousness is the proportion of a person's utterances that are coded as 

advisement (e.g., commands, suggestions, advice, permission, prohibi

tion), interpretation (e.g., judgements, evaluation, labeling, or 

explaining the other), confirmation (e.g., agreement, disagreement, 

statements of shared experience), or reflection (e.g., repetitions, 

restatements, clarifications) (Stiles, 1978b). According to a recently 

developed discourse coding system (Stiles, 1978a)̂  these four verbal 

response modes have in common an implicit presumption of knowledge of 

the person addressed. 

Various aspects of presumptuousness have been examined in the coun

seling literature. Nichols (1974) contrasted interpretation, reflection 

of feeling and advice (referring to them as insight-oriented techniques) 

with therapist techniques that aim to increase the patient's direct emo

tional participation, e.g., role playing, repetition of affect-laden 

phrases, and expressive movements. He obtained evidence that marginally 

favored emotive techniques in brief individual therapy with students 

seen at a university counseling center. In other studies therapist be

havior described as emphasizing "reflection" (Ashby, Ford, Guemey, & 

Guerney, 1975)'', clarifying and interpretive statements (Sloane, Cristol, 

S Yorkston, 1957);, and evaluative statements (Truax, 1970) was associated 

with poorer outcomes when compared with other therapeutic techniques. 

However, some researchers seem to have a more positive regard for 

the rise of these techniques in the therapeutic process. Rogers (1957) 
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proposed that the technique of "reflection" is a mechanism for commu

nicating the therapist's sensitive empathy and unconditional positive 

regard. Butcher and Maudal (1976) emphasized that most short-term 

therapists consider directiveness and interpretation, if not straight

forward advice-giving, as the key change-producing behaviors on the part 

of the therapist. Malan (1976) noted that interpretation is an impor

tant factor in therapeutic outcome. 

In the present study, self disclosure by the interviewee was the 

desired therapeutic outcome. Interviewer statements of presumptuousness 

(interpretation, reflection, advice, confirmation) were examined in 

terms of their relationship to interviewee self disclosure. 

The author also investigated the effect of interviewee sex on in

terviewee self disclosure during a helping interview. This variable 

warranted investigation due to conflicting findings of previous research 

examining the variable. Some researchers in the area of self disclosure 

(Jourard & Lasakow, 1958; Wemimont, 1978; Dimond & Munz, 1967; 

Himelstein & Liobin, 1965; Hood & Back, 1971; Jourard and Landsman, 1960; 

Jourard & Richman, 1963; Pederson & Breglio, 1968; Pederson & Higbee, 

1969) reported that females have higher disclosure scores than males. 

In many of these studies, self disclosure was measured by self-report 

inventories, self disclosure was measured in the initial stages of 

therapy and target persons were of the same sex. Jourard (1964) attrib

uted considerable importance to the obtained sex differences. The low 

disclosure of males was seen to be directly associated with less empathy 

and insight than females. However, a number of studies reported no sex 
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differences in self disclosure (Dimond S Hellkamp, 1969; Doster & 

Strickland, 1969; Vondracek S Marshall, 1971; Wiegel, Wiegel,- s Chadwick, 

1969) . Due to the confusion concerning sex as a variable relating to 

high scores on self disclosure measures, this author included sex of 

subject as a variable in this study. 

Purpose of the Study 

The purpose of this study was twofold. One purpose was to deter

mine the effect of interviewer presumptuousness on the amount of inter

viewee self disclosure. The other purpose of this study was to 

determine if female interviewees self disclose more than male inter

viewees in a female-conducted helping interview. 

Research Questions 

The specific research questions addressed in this study were: 

1. Does the amount of interviewer presumptuousness affect 

interviewee self disclosure? 

2. Does interviewee sex affect interviewee self disclosure? 

3. Is there an interaction between interviewer presumptuousness 

and interviewee sex with respect to interviewee self 

disclosure. 

Definition of Terms 

Helping interview. For the purposes of this study "helping inter

view" refers to a 30-minute one-to-one verbal interaction between an 

interviewer and an interviewee in a small room. No other persons were 

present in the room. The purpose of the interview was for the 
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interviewer to help the interviewee with a personal problem. The terms 

"helping interview" and "counseling interview" are used interchangeably 

in the present study. 

Interviewer. For the purposes of this study, "interviewer" 

refers to the person in the helping interview who applied basic skills 

to assist the interviewee in solving or discussing a personal problem 

or concern. The interviewer was told to respond to the interviewee as 

a concerned friend might respond. 

Interviewee. For the purposes of this study, the "interviewee" 

refers to the person in the helping interview who was told to discuss 

a personal problem or concern with the interviewer. 

Presumptuousness. For the purposes of this study "presumptuous

ness" refers to the degree to which an interviewer theoretically pre

sumes specific knowledge of the interviewee. 

Self disclosure. For the purposes of this study, "self disclosure" 

refers to the interviewee's direct reports of the interviewee's 

thoughts, feelings, desires, opinions, perceptions, and intentions. 

Verbal response mode. For the purposes of this study, "verbal 

response mode" refers to a category of language behavior that implies 

a particular interpersonal or micro-relationship between communicator 

and recipient. The interviewer and interviewee are both communicator 

and recipient. 

Research Hypotheses 

The a priori hypotheses formulated for the present experiment 

were: 



1. The amount of interviewer presumptuousness will have no signifi

cant effect on the amount of interviewee self disclosure in a 

female-conducted helping interview. 

2. Interviewee sex will have no significant effect on the amoiint 

of interviewee self disclosure in a female-conducted 

interview. 

3. There will be no significant interaction of interviewer pre

sumptuousness and interviewee sex on interviewer self disclo

sure in a female-conducted helping interview. 



CHAPTER II 

REVIEW OF SELECTED LITERATURE 

Chapter Summary 

The purpose of this chapter is to provide for the reader a review 

of selected literature so that one can identify the importance of the 

present study, as well as to highlight the work of previous researchers 

whose accumulated findings serve as a foundation for the anticipated 

findings of this study. 

The literature concerning self disclosure is discussed first. 

Because self disclosure of the interviewee is influenced by the inter

viewer's verbal behavior, the interviewer's verbal behavior is discussed 

next. This discussion leads to a focus on presumptuousness, a dimension 

of interpersonal roles defined by interpretation, advice, confirmation, 

and reflection. Following is a review of literature focusing on inter

viewer sex and self disclosure. Finally, a brief section is included 

on the expected interaction effect of interviewee sex and interviewer 

presumptuousness in a helping interview. 

Definition of Self Disclosure 

Simmel (1964) stated that "obviously, all relations which people 

have to one another are based on their knowing something about one an

other" (p. 307). The process of allowing another person to know some

thing about oneself has been termed "self disclosure." Various 

definitions of self disclosure are found in the relevant literature 



Pearce and Sharp (1973) stated that self disclosure is the communi

cation behavior in which the speaker deliberately makes himself known to 

another person. They further explained that self disclosure occurs when 

one person voluntarily tells another person things about himself which 

the other is unlikely to know or to discover from other sources. Chelxme 

(1975) defined self disclosure as the verbal communication of personal 

information about one's self. Cozby (1973) defined self disclosure as 

"any information about himself which Person A commxinicates verbally to 

a Person B." Egan (1970) differentiated between authentic self disclo

sure ("story") and pseudo-self disclosure ("history"). Other terms 

such as "verbal accessibility" (Polansky, 1965) and "social accessibil

ity" (Rickers-Ovsiankina, 1956) have been used to describe the same 

concept termed "self disclosure" by the majority of the researchers in 

the field. 

It is important to note that the term refers to both a personality 

construct and a process which occurs during interaction with others 

(Cozby, 1972). For the purpose of this study, self disclosure is defined 

as the speaker's direct reports of the speaker's thoughts, feelings, 

desires, opinions, perceptions, and intentions (Stiles, 1978a). 

Value of Self Disclosure 

In addition to defining the term, some authors (Mowrer, 1964; 

Rogers, 1961) have written of the importance of full client self dis

closure for successful therapy. Tedeschi (1978) states: 

Among all psychotherapeutic approaches used today, there 
is one fundamental commonality; an interaction between two or 
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more persons. Within this interaction, the first task is the dis
closure by the client about his problem and other information the 
therapist needs in order to help him improve, (p. 3914) 

Similarly, Anchor and Sandler (1973) have suggested that ther

apists often associate the effectiveness of psychotherapy with the 

extent to which the patient shares personal material with the therapist. 

They point out that what is termed "resistance" is often a failure of 

the client to engage in meaningful self disclosure. Such behavior is 

usually viewed as a potential threat to successful therapy (Strassberg, 

1976) . 

A strong statement in support of the importance of client self dis

closure to the progress of psychotherapy has been made by Allen (1973). 

He commented, "In order for any form of psychotherapy to occur, a patient 
I 

must reveal himself to the therapist" (p. 306). Allen says client self dis- ^ 

closure is both an important goal of psychotherapy as well as a means to 

other important goals. Stoffer (1968) also suggested that it is important 

for a therapist to facilitate the disclosure of important personal mate

rial by his clients. Wheeless and Grotz (Note 2) stated that the study of 

self disclosure can be characterized as a search for meaningful relationships. 

Because there is much evidence to support the notion that inter

viewee self disclosure is a positive outcome variable in a helping inter

view, this author regarded high levels of interviewee self disclosure as 

a desirable outcome. However, it should be noted that some researchers 

do not view high levels of self disclosure as a positive outcome vari

able in a dyadic interaction (Culbert, 1968; Luft, 1969; Koch, 1971). 

Over-disclosure in some situations and disclosing very personal 
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information very early in a relationship are two objections to high 

levels of self disclosure. It was the purpose of this study to examine 

interviewee self disclosure in the context of a helping interview. 

Dimensions of Self Disclosure 

Self disclosure is a multi-dimensional variable. A review of the 

literature reveals that many of the dimensions have been previously 

researched. In factor analytic studies, Wheeless and Grotz (1976), 

labeled five dimensions of disclosure: consciously intended disclosure; 

amount of disclosure; positive-negative nature of the disclosure; 

honesty-accuracy of the disclosure; and control of the depth or intimacy 

of the disclosure. Pearce and Sharp (1973) indicated that a deliberate 

willingness to disclose, as opposed to unintentional disclosure, could 

be a possible dimension. 

Derlega, Harris, and Chaikin (1973) focused on message variables 

and examined deviant versus normal disclosure messages. They found that 

conventional high disclosers were more liked than deviant disclosers 

(e.g., those who reported homosexual tendencies). Jones and Gordon 

(1972) examined the variables of message valence, timing of the message 

(early or late in the conversation), reluctant versus willing disclosure, 

and responsible versus chance attribution for the facts that were dis

closed. Results of their study indicated if one has good fortTone to 

disclose, it is unattractive to do so early in the relationship with 

another; however, if one has something bad to disclose, the timing is 

closely dependent on whether or not the person is assumed to be respon

sible for the bad fortune. 
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Stevick (1979) examined how recipients of a disclosure message 

react in general to the discloser when certain discloser and message 

characters were varied. Competent disclosers were liked significantly 

more than incompetent disclosers. Also, disclosers who discussed their 

feelings, doubts, or frustrations were liked significantly more than 

were disclosers who confessed to incompetence and failure in their pro

fessional performance. 

Chelune (1975), in a review of self disclosure literature, pre

sented a discussion elaborating the dimensions of self disclosure such 

as amount, intimacy, rate, affective manner of presentation, and flexi

bility. He stated that individuals who are able to adapt their disclo

sure patterns to a greater range of interpersonal situations would 

function more effectively than those who are less flexible. Wortman, 

Adesman, Herman, s Greenberg (1976) looked specificaly at the timing 

and responsibility of the message. In their study, subjects were induced 

to interact with a confederate who in all cases revealed something quite 

personal about himself. The confederate who accepted responsibility for 

the event disclosed elicited more negative reactions than the confederate 

who blamed other factors or who did not mention responsibility. Also, 

negative traits were assigned to the early (first part of interaction) 

discloser. _ 

In an excellent review of the literature, Cozby (1973) summarized 

the three basic parameters of disclosure as: "(a) breadth, or amount of 

information disclosed; (b) depth, or the intimacy of the information; 

and (c) duration, the length of time which one disclosed" (p. 75). The 
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research on self disclosure has focused on these parameters using 

various approaches. 

The literature reveals many dimensions of self disclosure. The 

previous summary is not erfiaustive, although the reader should be able 

to identify from it the author's intent to examine self disclosure as 

a multi-dimensional variable. 

Other Variables and Self Disclosure 

Cotmselor and Situational 
Characteristics 

Self disclosure has been investigated not only in terms of its 

various dimensions but also in terms of its relationship to other vari

ables. Trust (Wheeless s Williams, Note 3), liking, and loving (Cozby, 

1973; Pearce S Sharp, 1973) appear to be typical variables related to 

self disclosure. 

Reciprocal effect. One of the most consistent findings-on self dis

closure research is that in dyadic social interactions, self disclosure 

by one member of the dyad tends to be reciprocated by the other (Cozby, 

1972; Enrlich S Graeven, 1971; Jourard & Jaffe, 1970; Jourard and 

Landsman, 1960; Jotirard and Resnick, 1970; Levin & Gergen, 1969; 

Levinger & Senn, 1967). This documentation lends support to Jourard's 

claim (1964) that disclosure "begets" disclosure. Jourard (1964) found 

that a very strong correlate of disclosure output to a given target 

person was the amount of disclosure input from that person (p. 179). 

The applicability of this finding to an interview context is well 

established (Jourard & Jaffe, 1970; Small, 1971; Vondracek, 1969). 
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Situational factors. Although this author found no studies that 

tested explicit hypotheses about the generalizability of high level 

disclosure from one communication situation to another, inspection of 

the data from a number of studies indicates that very little disclosure 

occurs in most communication transactions and quite a bit occurs in a 

very few (Pearce & Sharp, 1973). This indicates that there exist sit

uational factors that determine, to a great extent, the amount of 

information revealed by an individual (Chittick & Himelstein, 1967; 

Giffin, 1969; Himelstein s Kimbrough, 1963; Mehrabian, 1971; Powell, 

1968). Benner (1968) has noted that self disclosure, at a minimum, is 

a function of the demographic characteristics of the discloser, the 

target of disclosure, the social situation, the topic of disclosure, 

and the relationship between the sender and receiver. 

Jourard and Jaffee (1970) found that increases in the duration of 

interviewer disclosure prior to discussing a topic resulted in increases 

in duration of subject disclosure on the topic. Quinn (1965) fotind the 

highest levels of disclosure in transactions between strangers with whom 

no subsequent contact was anticipated and between friends who were trusted 

not to betray confidences. Least disclosure occurred in transactions be

tween acquaintances who did not know each other well but with whom future 

association was expected. Kuyak, Kelley and Blak (1979) found that dis

closure did not increase steadily with familiarity but varied over time. 

Thibaut and Kelly (1959) suggested that the formality and con

straint which characterizes first encounters function to prevent form

ing relationships that may prove unsatisfying in the future. A total 
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lack of dependency, as with interaction with a stranger with whom there 

is little likelihood of future interaction, removes the constraints and 

causes increased disclosure. Experimental support for the "stranger on 

a train" phenomenon has been demonstrated by Murdoch , Chenowith, and 

Rissman (Note 4). Taylor, Altman, and Sorrentino (1969} obtained no 

effect of a 3- week versus 6-month interaction expectancy, suggesting 

that greater disclosure to a "stranger" may occur only when the expected 

interaction period is very brief (Cozby, 1973). 

Jourard (1964) reasoned that persons disclose only when they feel 

safe; that being able to·disclose is positively valued and that disclo

sure by one person makes the other feel safe and able to disclose . 

Worthy , Gary , and Kahn (1969) interpreted symmetry in terms of Thibaut 

and Kelly's (1959) and Homans ' (1961) social exchange t heory, a basic 

principle of which is that the outcomes exchanged by members of a dyad 

are of comparable value . 

Affection and trust. Another variable relating to self discl9sure 

is that of affection (Cozby, 1972; Jourard, 1959; Jourard & Lasakow, 

1958; Worthy, Gary, & Kahn, 1969). Similarly, the relationship between 

trust and self disclosure has been investigated. Pekar (1979) found 

that there was a highly positive relationship between trust and self 

disclosure when the therapist was used as the target person. Two studies 

by Byrne (1969) on perceived similarity and attractiveness also suggeste1 

that subjects who believed the interviewer to be similar to them would 

trust and disclose more than those who believed he/she was dissimilar. 

It was hypothesized that high trusters and high self disclosers would 
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self disclose and trust an interviewer more than low self disclosers 

and low trusters. The hypotheses were confirmed. Mellinger (1956) 

foimd that members of a research organization who did not trust others 

commimicated in such a way as to conceal their feelings toward relevant 

topics. 

Status. Coimselor status, or perceived amount of power in a rela

tionship, has been researched as to its influence on client self disclo

sure. There is evidence that individuals will resist entering into 

relationships in which the other person holds a great deal of power. 

Kouinin, Polansky, Biddle, Cobum, and Fenn (1956) found that persons 

feel more at ease and reveal more negative things about themselves with 

a non-powerful counselor. However, under some circumstances, people 

may disclose more to a person with high power than to a person with low 

power (Cozby, 1973). Slobin, Miller, and Porter (1968) found that while 

greatest disclosure is made to fellow workers in a business organization, 

a greater disclosure is to immediate superiors than to immediate 

subordinates. 

Silver (1973) foimd that subjects tended to be most self disclosing 

and to report greatest personal comfort when they were engaged either in 

a competitive interaction with an initially one-down interviewer (the 

interviewer relinquishes control of interview to the interviewee) or 

where the interviewer was initially one-up (the interviewer has control 

of the interview) and behaved non-competitively and non-evaluatively. 

Results of Janpol's (1977) study indicated that subjects with positive 

attitudes toward counseling were generally quite willing to self 
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disclose, regardless of counselor status. However, for subjects with 

negative co\inseling attitudes, low status counselors elicited more self 

disclosure willingness than did high status counselors. As suggested 

in other research (Scheid, 1976), counselor behavior is more influen

tial than coimselor status. 

Interviewer Verbal Behavior 

Interviewer (counselor) behavior is specifically examined in terms 

of the counselor's verbal behavior. According to Whalen and Flowers 

(1977), the convergence of several contemporary themes in the mental 

health literature has fostered a growing interest in naturally occurring 

verbal behaviors. Verbal behaviors are a larger part of psychotherapy 

than many other human relationships (e.g., the mother-infant relation

ship) because many therapists systematically restrict their nonverbal 

contributions (Stiles, 1979). 

Channels of communication. Numerous investigations have been 

employed to analyze verbal behavior in a therapeutic interview. A 

review of research results suggests that content, inter-subjective, and 

extra-lingiiiStic features constitute distinct channels of communication 

and that (a) the content channel carries information pertaining to the 

speaker's psychodynamic process and personality structure, (b) the in-

tersubjective channel carries information pertaining to the quality of 

the speaker's relationship with the other, and (c) the extra-linguistic 

channel carries information pertaining to the speaker's transitory emo

tional state (Russell & Stiles, 1979). 
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Of particular relevance to self disclosure is the inter-subjective 

channel. Obviously, the other channels of communication relate to self 

disclosure, but it is the interpersonal relationship dynamic of the 

communication between interviewer and interviewee that is to be exam

ined in this study. 

Verbal response modes. A new method of coding verbal interaction 

has been developed by and is explained by Stiles (1979) : 

It is a theoretically based taxonomy that identifies a mutu
ally exclusive and exhaustive set of eight categories called 
verbal response modes: disclosure (D), question (Q), edification 
(E) , acknowledgment (K) , advisement (A) , interpretation (I) , con
firmation (C), and reflection (R). Each mode describes a partic
ular fvmction which the verbal act, or 'utterance,' is intended 
to achieve in a dyadic relationship. For example, a question is 
intended to elicit information; a disclosure is intended to 
reveal something about oneself, and an acknowledgment is intended 
to show receipt of information. 

Each mode describes a microrelationship between communicator 
and recipient. A summary of the modes a person uses in an en
counter with another describes the relationship of that person 
to the other during the encounter. Verbal response modes are 
attractive for research on the process of counseling and psycho
therapy because they characterize the therapeutic relationship 
while remaining independent of the content of the communication; 
any mode can be used in a discussion of any topic. (Stiles, 
1979, p. 49) 

Dimension of roles. Three dimensions of interpersonal roles, (i.e., 

attentiveness, acquiescence, and presumptuousness) can be defined by 

the modes: 

Attentiveness refers to the degree to which a person's utter
ances concern the other person's experience. Acquiescence refers 
to the extent to which a person uses the other's frame of refer
ence or accedes to the other's viewpoint in conversation. Pre
sumptuousness refers to the extent to which a person presumes 
knowledge of the other. (Stiles, 1978b, p. 7O0) 

Of special interst to this author is the dimension of presumptuousness. 
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Presumptuousness. Advisement, confirmation, interpretation, and 

reflection are all indices of presumptuousness. Presiimptuousness sug

gests personal familiarity or intimacy with another person, or wider 

experience, greater learning, better judgment, or higher authority than 

the other person. Presumptuousness might also be called "familiarity," 

and the degree to which the speaker's presumptuousness exceeds the 

other's might be called "ascendancy." Stiles, Waszak, and Barton (1979) 

found that professors are more presumptuous than students both in the 

classroom and in the laboratory Physicians are more presumptuous than 

the patients in some segments of medical interviews (i.e., the medical 

history, the physical examination, and the conclusion segments) Stiles, 

Putnam, Wolf, and James (1979). Stiles and Sultan (1979) foiind that 

psychotherapists are'more presumptuous than their'clients. 

Various aspects of presumptuousness have been examined in terms of 

their relationship to self disclosure. Results of studies investigating 

the relationship of status of counselor and client has been previously 

discussed. Self disclosure was measured by Kuyak et al. (1979) , as a 

function of familiarity, Jourard and Landsman (1960) also examined the 

relationship of familiarity to self disclosure. Both of these studies 

indicated that familiarity is highly correlated with self disclosure. 

Abulsaad (1976) hypothesized that there would be a negative correla

tion between the frequency of evaluative statements by the therapist, 

therapist-oriented interpretations, statements of therapist's preference, 

and the frequency of the client's self disclosure statements. These 

hypotheses were confirmed. Powell (1968) found that subjects disclosed 
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more when the interviewer responded to subjects' self-references with 

open disclosure than when he/she used approval-supportive or reflection-

restatement techniques. However, Vondracek (1969) reported greater 

amounts of disclos.ure when the interviewer used a questioning technique 

than when he was using a "reflecting" or "revealing" style. 

Lazarus (1966) and Samaan and Parker (1973) indicated that advice-

giving is relatively rare in many types of counseling and, in fact, may 

not lead to desired behavior change. As mentioned earlier, when con

trasting the impact of typical insight-oriented techniques (e.g., 

interpretation, reflection of feeling, advice) with therapist techniques 

that aim to increase the patient's direct emotional participation (e.g., 

role playing, repetition of affect-laden phrases, and expressive move

ments) Nichols (1974) obtained evidence that the insight-oriented tech

niques were not favored, 

Heilburn (1976) and Libow and Doty (1976) reported findings that 

support that reflective responses are not only infrequent in natural 

conversations, but they are also viewed by college students as less 

desirable than more directive modes. On the other hand, Havens (1979) 

emphasizes that empathic language (i.e., reflection) should be used to 

provide a means of increasing retention capacity of psychotherapy 

patients. 

Confirmation (e.g., "mm-hmm") is considered by Lennard and Bern

stein (1969) to be a powerful tactic which can increase interviewer 

speech durations, a desired outcome for many therapists. Related to 

this finding are the results of a study by Kanfer, Phillips, 
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Matarazzo, and Saslow (1960) indicating that when interviewers used in

terpretative statements, the length of interviewees speech units 

decreased by 25% . 

Reich (1949) warned therapists against premature interpretation 

and unsystematic interpretation. Rogers (1942) warned against the in

terpretation of unexpressed attitudes. More recently, Langs (1980) 

suggested that problems are created if the crises of the client are not 

interpreted in terms of the basic personality of the client. Failure 

to use interpretation properly could explain why some studies indicate 

a negative correlation between desired outcome and use of therapist 

interpretative statements (Helner, & Jessell, 1974; Whittington, 1962). 

Nonetheless, some researchers strongly support the use of interpre

tation in the therapeutic process. Butcher and Koss (1978) reiterate 

the notion of many researchers who encourage the use of interpretation 

in psychotherapy: 

Interpretation is an essential element in all forms of brief 
psychotherapy. The nature, amount, and 'level' of interpretation 
may vary somewhat, depending on the approach; some therapists 
(e.g., analytically oriented) focus on earlier life events and 
others (e.g., rational emotive) focus more on present relation
ships, (p. 742) 

White, Fichtenbaum, and Dollard (1969) are proponents of the use of 

interpretation. They studied the "messages" communicated to patients 

in brief psychotherapy and related these verbal interpretations to 

rated improvements in adjustment. 

Relationship of Presumptuousness 
and Self Disclosure 

Although various aspects of presumptuousness have been examined as 

to their relationship to self disclosure, most of the variables have 
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been examined independently of one another. In this study, the relation

ship of presumptuousness of the interviewer (as indicated by the verbal 

response modes—Advisement, Confirmation, Interpretation, and Reflection) 

and the self disclosure of the interviewee was examined. A negative 

relationship between high level presumptuousness and high level self 

disclosure was expected. These variables were examined in the context 

of a helping interview. 

Interviewee Sex and Self Disclosure 

Furthermore, the effect of sex of interviewee was examined in terms 

of the interviewee self disclosure to a female interviewer, A review of 

relevant literature indicates that there are conflicting findings with 

respect to the relationship of sex of interviewee and amount of inter

viewee self disclosure. One fairly consistent finding is the tendency 

for women to be higher disclosers than men on self-report (Cozby, 1973; 

Hood S Back, 1971; Jourard, 1971) and behavioral measures. 

Jourard (1964) attributed considerable importance to the obtained 

sex differences. The low disclosure of males was seen to be directly 

associated with less empathy, insight, and a shorter life-span than 

females. Possibly the nature of the sex differences may be due to the 

dimensions of the self disclosure measured (De Forest & Stone, 1980). 

That is, females may consistently disclose more intimate information 

than males, but be inconsistent in their self disclosure performance 

assessed by other measures. The fact that studies report lesser amounts 

of male disclosure may be indicative of actual sex differences (Cozby, 

1973). The nature of any sex differences might be found if researchers 
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were to pay greater attention to the types of items which discriminate 

between males and females, and types of situations in which males and 

females would or would not differ in disclosure output. For instance, 

Pederson and Breglio (1968), using written self-descriptions, found that 

females did not use more words to describe themselves than males, but 

they disclosed more intimate information about themselves than males. 

Jourard (1964) argued that men were competitive and disclosed less in 

order to mystify others, thereby retaining a competitive advantage. 

Because women are not usually viewed as competitors, they would be a 

less threatening audience for men. In his discussion of sex roles and 

self disclosure, the importance of the possible relationship between 

cooperative versus competitive situations and the disclosure level of 

males was emphasized. 

Derlega and Chaikin (1976) alsodiscussedsex roles and self disclo-

sure. In their study, subjects of both sexes rated a male stimulus 

person as being better adjusted when he failed to disclose than when he 

disclosed information about a personal problem. The reverse trend 

occurred when a female stimulus person was being evaluated: she was 

seen as better adjusted when she disclosed than when she did not. 

The results of Feldstein's (1979) study are closely related to the 

present study. The results indicated that male subjects talked most 

about themselves with feminine sex typed female counselors and least 

about themselves with masculine sex typed female counselors, while 

female subjects talked most about themselves with feminine sex typed 

male counselors and least about themselves with masculine sex typed 
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male counselors. Thus, sex role as well as sex of interviewee has been 

investigated. According to Pearson (1980), sex roles appeared to pro

vide a more accurate predictor of self disclosure than biological sex. 

Kuyak et al. (1979) indicated that sex differences do exist during the 

initial states of the therapeutic relationship but disappear gradually. 

Brooks (1974) revealed that (a) males disclosed more to females, while 

females disclosed more to males; (b) dyads containing a female resulted 

in more disclosure than all male dyads; (c) males revealed more to high-

status interviewers, while females disclosed more to low-status inter

viewers; and (d) high-status as opposed to low-status male interviewers 

elicited more disclosure from all subjects, while status of female inter

viewers resulted in no significant differences. It was the intention 

of the author to measure self disclosure of male and female interviewees 

in a female-conducted helping interview. 

Interaction of Sex and Presumptuousness 

An interaction effect between interviewee sex and interviewer pre

sumptuousness on interviewee self disclosure was expected. It was 

expected that males would self disclose more with a highly presximptuous 

female interviewer and less with a less presumptuous female interviewer. 

Female interviewees were expected to disclose less to a highly presumptu

ous female interviewer. These expectations were based on Cansler and 

Stiles (1981) indication that higher status members of a dyad were con

sistently more presumptuous than lower status members, and Jourard and 

Richman's (1963) finding that males revealed more to high-status inter

viewers and females disclosed more to low-rstatus interviewers. 



CHAPTER III 

METHODOLOGY 

Chapter Summary 

The purpose of this chapter is to explain to the reader the exact 

procedures used in execution of this experiment. Subjects used, vari

ables measured, procedure for data collection, instruments used, and 

treatment of data are discussed so that the experiment could be easily 

replicated. 

Subjects 

The sxibjects (interviewees) in this study were 32 male and 32 

female undergraduate students enrolled in an Interpersonal Commxinication 

course at Texas Tech University. The interviewers participating in this 

study were 16 female students enrolled in an Interviewing Skills course 

at Texas Tech University. The interviewers had had a moderate amount 

(approximately 24 hours) of training in interviewing skills as part of 

the course. 

Variables 

Dependent variable. The dependent variable in this study was the 

amount of self disclosure of the interviewee during the helping inter

view. The amoxint of self disclosure during the interview was measured 

by coding audio tape recordings of the interview. Also, a self-report 

questionnaire was administered to interviewees immediately following 

the interview to measure perceived amount of interviewee self disclo

sure during interview, 
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Independent variables. The independent variables were the level of 

presumptuousness of the interviewer and the sex of the interviewee. The 

presumptuousness level of the interviewer was determined after finding 

the median score of presumptuousness scores. Those scores above the 

median score were labeled "High"; those scores below the median score 

were labeled "Low." 

One-half of the subject sample was male interviewees; the other 

half was female interviewees. Both male and female subjects were ran

domly assigned to interviewers. 

Procedure 

The author met with four Interpersonal Commxinication classes at 

Texas Tech University during scheduled class times and recruited volun

teer participants for the study. Students were informed that their 

participation in this study would involve their sharing a personal con

cern of their choice with a person who was undergoing training in 

coimselor-interviewing skills. Students were informed that the session 

(approximately 30 minutes) was to be tape-recorded and that two trained 

persons would be coding this tape for various communication interaction 

effects. They were informed, however, that students' full names would 

not be revealed. 

Seventy-five students of the approximate 300 students in the classes 

volunteered to be participants in the study. Students volunteering to 

be subjects were asked to indicate on a schedule sheet available appoint

ment times. They were also to give their phone numbers and indicate 

whether they were male or female. Schedule sheets were then grouped by 
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sex and available appointment times. Schedule sheets were numbered con

secutively as they were given to the author during the class time. The 

number on the schedule sheet became the interviewee number. A master 

schedule was then designed by randomly selecting (from grouped schedule 

sheets) a nvimber for each appointment time. Interviewees were contacted 

by telephone to confirm their scheduled interview time. 

The interviewers participating in the study were 16 female students 

enrolled in an Interviewing Skills course at Texas Tech University. The 

interviewers had had a moderate amount (approximately 24 hours) of train

ing in interviewing skills. This training included reading and discus

sion of Part I (Chapts, 1-6) of a textbook entitled Professional 

Interviewing (Downs, Smeyak, S Martin, 1980). This reading material 

included discussion on the basic processes of interviewing: the nature 

of effective interviewing, commimication influences on the interviewer 

and the interviewee (i.e., purposes of commimicating, perceptions, think

ing patterns,-attitudes, bias, language, etc.), planning strategies 

(i.e., stating purpose, raising questions, structuring the interview), 

and conducting the interview (i.e., establishing productive climate, 

listening analytically, probing thoughtfully and controlling the inter

view) . Interviewers had conducted one practice interview, but it was 

not defined as a "helping interview." All training was an integral part 

of the course requirements and not conducted for the purposes of this 

study only. 

Each interviewer was told that the interview was to be a helping 

interview wherein they would be helping an interviewee who would be 
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sharing a personal problem or concern with the interviewer. The inter

viewers were instructed to act as a concerned friend of the interviewee. 

When the interviewees arrived for the interviews, they met in one 

large room and were assigned to an interviewing room. There were 16 

interviewing rooms available. Interviewees were asked to sign a consent 

form before becoming involved in the study (see Appendix A) . Inter

viewees were escorted to the interviewing room by the author and were 

introduced to the interviewer by first name only. In order to insure 

data identification, the interviewer number, the interview number, and 

the interviewee number were written on the tape labels. The inter

viewer began the tape recorder when the author closed the door after 

introducing the interviewee. 

At the end of the 30-minute interview, the interviewer left the 

interviewing room and the interviewee was given the Wheeless Self Dis

closure Questionnaire (Wheeless & Grotz, 1976) to complete. The author 

collected the questionnaires when they had been completed. Each inter

viewer conducted four helping interviews (two male interviewees, two 

female interviewees), Participation in this experiment was necessary 

to complete course requirements for the Interviewing Skills course. 

All 30-minute interviews were scheduled and conducted within four days. 

The tapes were reviewed by the author for the disclosure of full 

names. In the event that the first and last name of any person was dis

closed on the tape, the author erased the name. The tape recordings 

were then transcribed, verbatim, using Jefferson's transcription guide

lines (Jefferson, 1978) . Due to malfunctioning eqirLpment and inaudible 
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speaker voices, it was not possible to transcribe all of the 64 tapes. 

The last 15 minutes of 58 tapes were transcribed. 

Two graduate students at Texas Tech University were trained to code 

the transcripts. Coders were first trained (on practice transcripts) to 

unitize verbal interactions consistently. The imits were referred to as 

utterances. Next, coders were trained to distinguish between the eight 

categories of utterance intent in Stiles' Verbal Response Modes coding 

system. Training included reading and discussion of the Manual for a 

Taxonomy of Verbal Response Modes (Stiles , 1978a) and giving and receiving 

feedback concerning the coding of the practice transcripts. Training 

continued until coders demonstrated competence in appropriate coding. 

Coders were given manuals, reference cards (Appendix B) and transcripts 

and were told to code the transcripts independently. 

Coder reliability was determined using Guetzkow's P (Guetzkow, 

1950). A reliability coefficient of .87 was obtained with an upper 

boundary of .938 and a lower boundary of .816. Unitizing reliability 

was .0216 (0.0 = complete agreement between coders). Transcripts were 

coded for both interviewer presumptuousness (independent variable) and 

for interviewee disclosure (dependent variable), 

Instruments 

Verbal Response Modes 

The instrument used to measure interviewer presumptuousness was 

Stiles' (1978a) Taxonomy of Verbal Response Modes, This instrument was 

also used as one measure of interviewee self disclosure. The other 
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instrument, a self-report questionnaire, will be discussed later in 

this chapter. 

The taxonomy of verbal response modes is a general-purpose system 

for coding discourse. Interviews were tape recorded and these tapes 

were transcribed and coded using the taxonomy of verbal response modes. 

An utterance is a scoring unit for this taxonomy. A separate utterance 

is scored for each independent clause, each nonrestrictive dependent 

clause, each term of address or acknowledgement, and each element of a 

compound predicate. Ideally the imit should be defined grammatically 

so that each utterance corresponds to one psychological imit of 

experience. 

The taxonomy rests on three dichotomous principles of classifica

tion: source of experience, frame of reference, and focus. Source 

experience refers to the person whose experience is the topic of the 

utterance. 

"Experience" is anything included in a person's awareness—facts, 

feelings, actions, opinions, memories, perceptions, intentions, and so 

forth. An utterance focuses on one experience (one central idea or 

topic) , and the source of that experience is the speaker or the other. 

For example, the disclosure "I feel depressed" concerns the speaker's 

experience, while the question, "How long have you felt depressed?" 

concerns the other's experience. 

Stiles (1978a) refers to the "frame of reference" as a point of 

view and also that which gives meaning to an utterance: 
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. . . the context that gives meaning to an utterance and the 
point of view to be taken in judging its truth or accuracy. In a 
dyad, each utterance can be classified as using the speaker's 
frame of reference (disclosure, questions, advisement, interpreta
tion) or by using a frame of reference shared with the other edifi
cation, acknowledgement, confirmation, reflection), (p, 5) 

For example, the interpretation "You are lazy" takes the speaker's view

point, while the reflection "You wish you could be more disciplined" 

takes the other's viewpoint. 

The third principle of classification, "focus," concerns the knowl

edge one speaker presumes to have about the other speaker: 

Focus refers to whether the speaker implicitly presumes to 
know what the other's experience or frame of reference is or 
should be. An utterance is focused on the speaker if its meaning 
does not depend on such a presiamption. An utterance is focused 
on the other if its meaning does depend on such a presumption. 
(Stiles, 1978a, p. 5) 

For example, the question "What can I get for you in town?" need not 

presume specific knowledge of the other's experience or frame of refer

ence, while the interpretation, "You're doubting yourself," presumes 

knowledge of the other's condition and imposes the speaker's viewpoint 

on it. The term focus is used because it refers to the person upon 

whom attention is focused, e.g., the speaker, or the other person. 

Modes that require presuming knowledge of the other (advisement, inter

pretation, confirmation, reflection) tend to focus the other's attention 

on the other (see Table 1). 

The taxonomy identifies eight basic modes: disclosure (D) , ques

tion (Q) , edification (E) , acknowledgement (K), advisement (A), inter

pretation (I) , confirmation, (C), and reflection (R). Although the 

modes are familiar categories of utterances, they are defined by the 
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intersection of the three principles and not by familiar meanings of the 

names of the modes. 

TABLE 1.—Taxonomy of verbal response modes 

Focus 

Speaker 

Other 

Source of Experience 

Frame of 
Reference 

Speaker 

Other 

Speaker 

Other 

Speaker 

Disclosure 
(D) 

Edification 
(E) 

Advisement 
(A) 

Confirmation 
(C) 

Other 

Question 
(Q) 

Acknowledgement 
(K) 

Interpretation 
(I) 

Reflection 
(R) 

SOURCE: Stiles 1978a. 

Disclosure. This mode concerns the speaker's experience in the 

speaker's frame of reference, focused on the speaker (Stiles, 1978a). 

Expression of the speaker's own thoughts, feelings, desires, opinions, 

perceptions, and intentions are scored disclosure (McDaniel, Stiles, 

McGaughey, 1981). (I'd like to talk about my fears concerning marriage." 

"I know what I should do, but I'm not brave enough.") Interviewee self 

disclosure was measured as the proportion of the total interviewee utter

ances scored "Disclosure," 

Question, This mode concerns the other's experience in the speaker's 

frame of reference, focused on the speaker (Stiles, 1978a), The speaker 

attempts to gain information from the other. The focus is on the speaker, 

in that the speaker does not presume knowledge of the other's experience. 
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Edification. An utterance concerning general, objective informa

tion should be coded "edification": 

Edification concerns the speaker's experience in the other's 
frame of reference, focused on the speaker. The 'experience' 
conveyed is information held by the speaker. The focus is on the 
speaker in that no presumption regarding the other's experience 
or viewpoint is necessary for the utterance to have the meaning 
it has. The frame of reference is that of a 'generalized other,' 
since no specific knowledge of the other's viewpoint is presumed. 
In other words, edifications express objective information; 
their truth or accuracy could be ascertained by anyone in the 
right place at the right time. Of course, the statement need not 
be true or affectively neutral to be an edification, (Stiles, 
1978a, p. 7) 

(She said she wanted to come home.) 

Acknowledgement. This mode concerns the other's frame of reference, 

focused on the speaker (Stiles, (1978a). Acknowledgement is a contentless 

mode that serves the purpose of recognition.of the speaker and receptive-

ness to communication from the other. ("Hello," "Yeah.") 

Advisement. This mode concerns the speaker's experience in the 

speaker's frame of reference, focused on the other (Stiles, (1978a). The 

speaker expresses what he or she wants done given his or her view of 

the situation, and attempts to impose guidance of the other's behavior 

on the other. Advice, command, suggestion, instruction, permission, 

and prohibition are scored as advisement. ("Tell me what you did." 

"You should stop going so fast.") 

Interpretation. An utterance used to express judgement, evaluation 

or explanation of another person's behavior or statements should be coded 

"interpretation:" 

This mode concerns the other's experience in the speaker's 
frame of reference, focused on the other. The speaker offers an 
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explanation or a particular way for the other to understand his or 
her own experience or behavior. The frame of reference into which 
the speaker presumes to place the other's experience or behavior 
may be the speaker's personal opinion or some general standard or 
even a formal theory, such as psychoanalytic theory. Judgments or 
evaluations of the other's experience or behavior are scored as 
interpretation; however, judgments about other matters (e.g., a 
work of art, an external event, or a third person) are not scored 
as interpretation in this taxonomy, even though such an utterance 
might colloquially be termed 'his interpretation.' (Stiles, 1978a, 
p. 9) . 

("You're wrong." "You're a bit over-zealous in your endeavor to make 

money,") 

Confirmation. This mode concerns the speaker's experience in the 

other's frame of reference, focused on the other. The speaker presumes 

a common frame of reference so that comparisons of thought, action, 

opinion, or experience can be made. Expression of disagreement and of 

dissimilarity are scored as confirmation. ("We seem to like the same 

things,") 

Reflection. "This mode expresses the other's experience of the 

other's frame of reference, focused on the other. The speaker attempts 

to express the other's experience in a way that is compatible with the 

other's view of it" (Stiles, 1978a p. 10). An utterance need not use 

the other's exact words, nor must it be accurate, to be scored as 

reflection. ("You're friend is ignoring you and you feel hurt.") 

Presumptuousness 

The presumptuousness index is the proportion of scored utterances 

in modes focused on the other person in the dyad. Thus, advisements 

(e.g., commands suggestions, advice, permission, prohibition), interpre

tations (e.g., judgments, evaluation, labeling or explaining the other). 
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confirmations (e.g., agreement, disagreement, statements of shared 

experience), and reflections (e.g., repetitions, re-statements, clari

fications) contribute to presumptuousness. 

To insure accuracy, the tape recordings of each interview were 

transcribed, verbatim, using Jefferson's (1978) system of transcribing 

discourse. The transcript of the interview aided in unitizing the in

teraction and the audio-tapes were available to coders to aid in pro

viding paralinguistic features of the interaction. Each coder was given 

a card to aid her in coding. Also, each was given a reference manual 

(Stiles, 1978a). 

The reliability of this system has been reported by Stiles (1978b) 

who foimd that the average pairwise agreement between independent coders 

is about 85% for form and 75% for intent. The volunteer coders, working 

from transcripts alone, had access to a coding manual and had completed 

and received feedback on two or three practice transcripts (Stiles, 

1978b). 

Self Disclosure Scales 

The other instrument used in this study is the Wheeless' Self Dis

closure Scale, This self-report questionnaire was administered to the 

subjects immediately following their interview. 

This instrument is an independent set of scales measuring multi

dimensional aspects of self disclosure. The 26-item instrument measures 

four dimensions of self disclosure. The four dimensions are: (1) in

tended disclosure, (2) amount, (3) positiveness-negativeness, and (4) 

honesty-accuracy (Wheeless & Grotz, 1976). The split-half measure 
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of reliability was calculated using Nunally's (1967, p. 194) reliability 

equation. 

subjects responded to the items on a Likert-type scale. Subjects 

completed these scales immediately following the interview. Items 1-4 

measured for Intended Disclosure dimension; items 6-11 measured for the 

Amount dimension? items 12-18 measured for the Positiveness-Negativeness 

dimensions; items 18-25 measured for the Honesty-Accuracy factor. The 

interview was the target situation in the questionnaire (see Appendix C). 

Treatment of Data 

Presumptuousness scores were computed by counting total number of 

utterances per transcript per interviewer and dividing it into sum total 

of interviewer utterances coded as Advice, Interpretation, Confirmation, 

and Reflection. This score was then converted to an arcsin score. 

Median score for all presiomptuousness scores was then calculated. Scores 

falling above the median score were labeled "High"; scores falling below 

the median score were labeled "Low." 

Disclosure scores were computed by counting total number of utter

ances per transcript per interviewee and dividing it into total inter

viewee utterances coded Disclosure. This score was then converted into 

an arcsin score. The other interviewee disclosure score was obtained 

by scoring the Self Disclosure Questionnaire, The effect of interviewee 

sex and interviewer presumptuousness level was determined by subjecting 

data to a 2 X 2 Analysis of Variance. A 2 x 2 Analysis of Variance was 

computed for each of the self disclosure measures. 



CHAPTER IV 

RESULTS 

Chapter Summary 

The purpose of this chapter is to report the results of the sta

tistical computations performed using the data collected in this experi

ment. Reliability, descriptive statistics, inferential statistics and 

post hoc analyses are discussed. 

The purpose of this study was to determine if level of interviewer 

presimiptuousness and interviewee sex had a significant effect on inter

viewee self disclosure in a female-conducted helping interview. The 

subjects in this study were male and female undergraduate university 

students enrolled in an Interpersonal Communication course. The sta

tistical models used in this study were analysis of variance and multiple 

regression analysis. 

Analyses of variance were performed on the self disclosure scores to 

determine if the level of interviewer presiomptuousness and interviewee 

sex significantly accounted for differences in the interviewee self dis

closure scores. Multiple regression analysis were computed to determine 

if the level of inteirviewer presumptuousness and interviewee sex com

bined linearly to account for variance in the interviewee self disclosure 

scores. 
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Reliability 

Reliability of Self 
Disclosure Questionnaire 

One of the two measures of self disclosure in this study was the 

Wheeless Self Disclosure Scale. The instrument is an independent set of 

scales measuring multi-dimentional aspects of self disclosure. The 26-

item self report instrument measures four dimensions of self disclosure. 

Reliabilities for each dimension have calculated as follows: (1) in

tended disclosure (reliability = .70), (2) positiveness-negativeness 

(reliability = .87), and (4) honesty-accuracy (reliability = .85) 

(Wheeless & Grotz, 1975). The split-half measure of reliability was cal

culated using Nunally's (1967, p. 194) reliability equation. 

Reliability of Verbal Response Modes 

Stiles'(1978a) Taxonomy of Verbal Response Modes was used to code 

verbal interactions in the helping, interviews. Tape recordings of 58 

30-minute female-conducted helping interviews were transcribed, ver

batim, and then coded by two independent coders. The system used for 

coding was Stiles' Taxonomy of Verbal Response Modes. This coding system 

was used to determine interviewer presumptuousness and it was one of the 

measures of interviewee self disclosure. The reliability of this system 

has been reported by Stiles (1978b). Overall percentage of agreement is 

an index of reliability. Average pairwise agreement between independent 

coders, working from transcripts alone, who had access to a coding manual 

and who had completed and received feedback on two or three practice 
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transcripts was reported to be 85% for intent of verbal utterance 

(Stiles, 1978b). 

Coder Reliability 

Reliability was established for coders in this study. Pairwise 

agreement of unitizing transcripts was determined by using Guetzkow's 

(1950) unitizing reliability equation. Coders in this study obtained 

.0216 unitizing reliability where 0.000 equals complete agreement. 

Agreement of coding utterance intent was 92%. Guetzkow's P was .877 

with an upper limit of .928 and a lower limit of .816. 

Interviewer Reliability 

Each of the 16 female interviewers in this study conducted four 

interviews. It was hoped that interviewer level of presumptuousness 

would remain constant for each interviewer across all four interviews. 

A reliability coefficient (Kerlinger, 1973, p. 482) was computed to deter

mine if this variable remained constant throughout the four interviews. 

Reliability was .313 for level of presumptuousness across four trials. 

Because of this unexpectedly low reliability, it was decided to treat 

each interview individually, rather than to treat each interview as a 

sub-vinit of the four interviews each interviewer conducted. That the 

interviewer's verbal behavior was influenced by individual interviewee's 

should not be viewed as a negative finding, although this was not an 

expected result. Orlinsky and Howard (1978) report that "The positive 

quality of the relational bond, as exemplified in the reciprocal inter

personal behaviors of the participants, is more clearly related to 
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patient improvement than are any of the particular treatment techniques 

used by therapist" (p. 296), 

Descriptive Statistics 

Arcsin Transformation 

The frequency of each of the Verbal Response Modes was determined 

for each interviewer per coded transcript. To adjust for the influence 

of transcript length (i.e,, some interviews contained many more utter

ances than others in a 15-minute period) the number of absolute occur

rence of each mode was divided by the total number of utterance per 

interviewer per interview. The same procedure was used for interviewee 

utterances. Since the data are proportional, arcsin transformations 

were performed to stabilize variances (Winer, 1971, pp. 398-400). 

High-Low Level of Presumptuousness 

Presumptuousness scores were tested for normalcy of distribution. 

Results indicated reasonable approximations of normal distributions. 

Level of interviewer presumptuousness was determined after median score 

of interviewer presumptuousness was computed. Median score, mean score 

and standard deviation were computed. Results are reported in Table 2. 

Presumptuousness scores that were higher in a numerical value than the 

median score were labeled "high." Median score of presumptuousness was 

1.001 with 29 cases labeled "high" and 29 cases labeled "low." 



41 

TABLE 2.—Means and standard deviation of interviewer presumptuousness 
and interviewee self disclosure 

Variable n Median Mean SD 

Interviewee Self Dislosure 

Interviewer-Presumptuousness 

58 

58 

1.202 

1.001 

1.168 

1.028 

0.280 

0.377 

Inferential Statistics 

Hypothesis I 

It was hypothesized that level of interviewer presumptuousness would 

have no significant effect on the amount of interviewee self disclosure 

in a female-conducted helping interview. Table 2 shows the means and 

standard deviations of the presumptuousness measures, as measured by 

coding the transcripts. Analysis of variance (Nie, Hull, Jenkins, Stein-

brenner, S Bent, 1975) using interviewee self disclosure (coding measure) 

as the dependent variable was used to test the effect of level of inter

viewer presumptuousness. Results are reported in Table 3. Results indi

cated no significant effect due to level of interviewer presumptousness, 

F (1, 54) = 0.164, P>.05). 

Analysis of variance (Nie, et al., 1975) using interviewee self 

disclosure scores (questionnaire measure) as the dependent variable was 

used to test the effect of level of interviewer presumptuousness. 

Results, as reported in Table 4,indicated no significant effects due to 

level of interviewer presumptuousness, F (1, 54) = 1.223, P>.05). The 

null hypothesis was not rejected. 
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TABLE 3.-Summary of analysis of variance on interviewee self disclosure 
(coded measure) to high and low interviewer presumptuousness 
level for male and female interviewees 

Source of 
Variation 

Main Effects 
Sex 
Presumptuousness Level 

2-Way Interactions 
Sex Presiamptuousness Level 

Explained 

Residual 

Total 

df_ 

2 
1 
1 

1 

3 

54 

57 

MS 

0.249 
0.464 
0.010 

0.116 

0.205 

0.059 

0.067 

F_ 

4.238 
7.901 
0,164 

1.977 

3.484 

Significance 
of £ 

0.020 
0.007 
0.687 

0.166 

0.022 

TABLE 4.—Summary of analysis of variance on interviewee self 
disclosure (questionnaire measure) to high and low inter
viewer presumptuousness level for male and female 
interviewees 

Source of 
Variation 

Main Effects 
Sex 
Presumptuousness Level 

2-Way Interactions 
Sex Presumptuousness Level 

Explained 

Residual 

Total 

df 

2 
1 
1 

1 

3 

54 

57 

MS 

375.005 
25,441 
745,027 

26,743 

258.918 

609.270 

590.830 

£ 
0.615 
0.042 
1.223 

0.044 

0.425 

Significance 
of F̂  

0.544 
0.839 
0.274 

0.835 

0.736 
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Hypothesis II 

It was hypothesized that interviewee sex would have no significant 

effect on the amount of interviewee self disclosure. There were 29 

males and 29 females used in this study. Analysis of Variance using 

interviewee self disclosure scores (coded measure) as the dependent 

measure was used to test the effect of interviewee sex on interviewee 

self disclosure. Results, as reported in Table 3, indicated a signifi

cant effect due to interviewee sex, F_ (1, 54) = 7,901 P̂ <.01. The null 

hypothesis was rejected. The result indicated that male interviewees 

displayed more self disclosure in a female-conducted helping interview 

than did female interviewees. 

Analysis of Variance using self disclosure scores (questionnaire 

measure) as the dependent variable was used to test the effect of inter

viewee sex on interviewee self disclosure. Results as reported in 

Table 4, indicated no significant effects on interviewee self disclosure 

due to interviewee sex, £ (1, 54) = 0.042, £>,05. 

Noticeably, when self disclosure was measured by independent coders, 

significant differences in results were indicated. However, when self 

disclosure was measured by a self report measure, no significant differ

ences were found. These differences may be due, in part, to what 

Anastasi (1976) terms "social desirability." She states that "self 

report inventories are especially siobject to malingering or faking of 

answers so as to choose answers that create a favorable impression of 

the subject"(Anastasi, 1976, p. 515). 
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Hypothesis III 

It was hypothesized that the interaction of interviewer presumptu

ousness level and interviewee sex would have no significant effect on 

amount of interviewee self disclosure. Analysis of Variance using self 

disclosure scores (coded measure) as the dependent variable was used to 

test the interaction effect of interviewee sex and interviewer presump

tuousness on interviewee self disclosure. Results, as reported in 

Table 3, indicated no significant interaction effects on interviewee 

self disclosure, F_ (1, 54) = 1.977, £>.05. 

Analysis of Variance using interviewee self disclosure scores 

(questionnaire measure) as the dependent variable was used to test the 

interaction effect of interviewee sex and interviewer presumptuousness 

on interviewee self disclosure. Results, as reported in Table 4, indi

cated no significant interaction effects on interviewee self disclosure, 

F_, (1,54) = 0,044, £>,05. The null hypothesis was not rejected. 

Post Hoc Analyses 

Multiple Regression Analyses 

Variables were further examined to identify variable combinations 

that indicated a significant effect on interviewee self disclosure. 

Inter-item correlation coefficients for 14 variables were established 

by using the Pearson Product Moment Correlation. 

A stepwise multiple regression analysis was conducted using the six 

Verbal Response Modes as predictors of the differences of the interviewee 

self disclosure scores (Nie, et al., 1975, p. 320). These coefficients 

are reported in Table 5. 



TABLE 5 .--Summary of correlation coefficient and l evel of significance of coefficients of 14 variables 

Variable 
Presumptu- Disclo- Advice Interpr e - Reflec- Con firma- Question 
ousness (R) sure (E) (R) tation (R) tion (R) tion (R) (R) 

Presumptuousness (R) 1.000 0.252 -0.013 0 . 634 0.458 0.097 0.386 
£_.000 £_.028 E.· 460 .E.· 000 .E.· 000 £.230 £.·001 

Disclosure (E) 1.000 -0.162 0.132 0.163 -0.058 0.101 
£_.000 £·112 ;e,. l60 £..110 .E.· 330 £..225 

Advice (R) 1. 000 0 .138 -0.231 0 . 088 0.291 
£.·000 £_.150 £_. 040 £.. 254 £..013 

Interpretation (R) 1.000 0.047 0 . 244 0.161 
£.·000 E.· 367 £· 032 .£.112 

Reflection (R) 1.000 - 0.395 0.569 
E.· 000 E.· 001 £_.000 

Confirmation (R) 1.000 -0.303 
.E.· 000 £..010 

Question (R) 1.000 
p.OOO 

KEY: 12. = Level of Significance 
R = Interviewer 
E = Interviewee 

ot:> 
lJ1 



TABLE 5--Continued 

Variable 

Disclosure (R) 

Acknowledgement (R) 

Edification (R) 

Total Utterances {R) 

Total Utterances (E) 

Disclosure Question
naire (E) 

Sex {E) 

Disclo
sure (R} 

1.000 
E.· 000 

Acknowledge
ment (R) 

0.194 

E.· 072 

1.000 
£_.000 

KEY: .E. = Level of Significance 
R = Interviewer 
E = Interviewee 

Edifica
tion (R} 

-0.433 

E.· 000 

-0.095 
.E.. 2 38 

1.000 
12.· 000 

Total Utter
ances (R) 

0.482 
p.OOO 

0.104 
.E_.217 

0.483 
.E.. 000 

1.000 
.E.· 000 

Total Utter
ances (E) 

0.009 
£_.472 

0.555 
.E.· 000 

0.035 
E.· 396 

0.292 
p. 013 

1.000 
.E_.OOO 

Question
naire (E) 

0.080 
E.· 275 

0.207 
£_.059 

0.011 
p.467 

0.034 
E.· 398 

0.267 
.E.· 021 

1.000 
E.· 000 

Sex (E) 

-0.131 
£..048 

-0.000 
.E.· 497 

0.121 
£_.182 

0.000 
.E_.497 

0.256 
.E.· 026 

0.183 
.E.· 084 

1.000 
.E. • 000 

""' (J\ 



TABLE 5--Continued 

Variable 
Presumptu- Disclo- Advice Interpreta-
ousness (R) sure (E) (R) tion (R) 

Disclosure (R) -0.378 0.204 -0.056 -0.272 
E_.002 E_.062 12..:33 7 E.· 019 

Acknowledgement (R) 0.005 -0.017 0.161 -0.025 
p.049 p.449 p.113 p.425 

Edification (R) 0.459 -0.073 -0.068 -0.436 
p.OOO p.292 p. 305 p.OOO 

Total Utterances (R) -0.328 0.164 -0.017 -0.240 
p.006 p.l09 p.449 p.034 

Total Utterances (E) 0.012 0.115 -0.141 -0.100 
p.462 p.195 p.145 p.227 

Questionnaire (E) 0.395 0.241 -0.473 0.199 
E_.001 E_.034 E_.OOO p.066 

Sex (E) 0.225 0.453 0.083 0.127 
p.045 p.OOO p.268 p.170 

KEY: E. = Level of Significance 
R = Interviewer 
E = Interviewes 

Reflec- Confirma-
tion (R) tion (R) 

-0.490 0.115 

E.· 000 £_.193 

0.132 0.206 
p.l61 p.060 

0.497 -0.112 
p.OOO p.201 

-0.500 0.271 
p.OOO p.020 

-0.170 0.292 
p.lOO p.013 

0.046 -0.022 
E_.365 E_.434 

0.171 -0.491 
p.099 p.357 

Question 
(R) 

-0.509 
E_.OOO 

-0.087 
p.256 

-0.558 
p.OOO 

-0.458 
p.OOO 

-0.099 
p.230 

0.218 
.£.050 

0.136 
p.153 

"'" -...J 
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Table 6 reports the results of the stepwise multiple regression 

analysis. Entry of the first variable in the regression analysis was 

based on the greatest simple correlation of any predictor with inter

viewee self disclosure. Additional entries were made holding the first 

variable constant. The regression model yielded a six-variable solu

tion with an R square of .200 and an adjusted R square of ,1060. 

Approximately 10% of the variance in the interviewee self disclosure 

scores is accounted for by the six variables. N\amber of interviewer 

intents labeled self disclosure, reflection, and interpretation, which 

have £ ratios of 8.36, 3.12, 3.06 respectively, contributed the greatest 

amount to the variance between interviewee self disclosure scores (Table 

6). With 3.54 degrees of freedom, the difference for each is signifi

cant beyond the .05 level. 

Another stepwise multiple regression analysis (Nie, et al. , 1975, 

p, 320) was conducted using three verbal response modes as predictors 

of the differences of interviewee self disclosure scores. The number 

of interviewer self disclosure intents was the first variable entered 

by the program, accounting for two percent of variance between the 

interviewee self disclosure scores. The number of interviewer reflec

tions was entered second, accounting for an additional 7,8% of 

the interviewee disclosure variance. The number of interviewer inter

pretations was entered third, accounting for an additional 4% of the 

variance (Table 7) . 

Analysis of Variance 

Due to negative correlations of two of the four indices of presump

tuousness (advice, reflection), an independent Analysis of Variance was 



TABLE 6.--Summary of multiple regression analysis across 6 variables 

RSQ 
Variable Multiple B. B. Square Change 

Interviewer Disclosure 0.204 0.041 0.041 

Interviewer Advice 0.254 0.064 0.022 

Interviewer 
Interpretation 0.334 0.111 0.047 

Interviewer Reflection 0.439 0.193 0.081 

Interviewer 
Confirmation 0.440 0.194 0.000 

Interviewer Question 0.447 0.200 0.005 

Simple R B 

0.204 0.298 

-0.162 -0.066 

0.132 0.228 

0.163 0.254 

-0.058 -0.023 

0.101 0.077 

Beta 

0.469 

-0.067 

0.243 

0.300 

-0.016 

0.105 

F 

8.360 

0.238 

3.066 

3.126 

0.012 

0. 375 

,j:>. 

\.0 



TABLE 7.--Summary of multiple regression analysis across 3 variables 

RSQ 
Variable Multiple R B_ Square Change 

Interviewer 
Disclosure 0.204 0.041 0.041 

Interviewer 
Interpretation 0. 283 0.080 0.038 

Interviewer 
Reflection 0.430 0.185 0.105 

Simple R B 

0.041 0.287 

0.328 0.224 

0.163 0.317 

Beta 

0.453 

0.238 

0.374 

F 

9.501 

3.461 

6.987 

l11 
0 
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used for each of the four intent indices of presumptuousness (e.g., 

advice, interpretation, reflection, and confirmation). Four 2 x 2 Anal

ysis of Variance were computed after high-low level of each of the four 

indices of presumptuousness (e.g., advice, interpretation, reflection, 

and confirmation) was determined using a mean score division for high-

low level. Mean scores for each index is shown in Table 8. 

TABLE 8.—Means and standard deviation of interviewer advice, 
interviewer reflection, interviewer interpretation 
and interviewer confirmation 

Variable n Mean SD 

Interviewer Advice 

Interviewer Reflection 

Interviewer Interpretation 

Interviewer Confirmation 

58 

58 

58 

58 

0.2937 

0.5308 

0.5098 

0.3120 

0.2842 

0.3280 

0,2960 

0.1886 

A separate analysis was computed for each index. High-low level 

of each index and interviewee sex were the independent variables in 

each analysis of variance with interviewee self disclosure score as 

the dependent variable. The 2 x 2 Analysis of Variance for each set 

of variables indicated that the independent variables have no signifi

cant effect on the amount of interviewee self disclosure. Results are 

reported in Tables 9 through 12. Hypotheses I and III were not 

rejected and these analyses give further support to that decision. 
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TABLE 9,—Summary of analysis of variance on interviewee self 
disclosure to high and low level of interviewer advice 
with male and female interviewees 

Source of 
Variation 

Main effects 

Sex 
Advice 

2-Way Interactions 
Sex Advice 

Explained 

Residual 

Total 

df 

2 

1 

1 

3 

54 

57 

MS 

0.346 
0.654 
0.049 

0.003 

0.231 

0.069 

0.077 

£ 

5.030 
9.522 
0.709 

0.043 

3.368 

Significance 
of F_ 

0.010 
0.003 
0,403 

0,836 

0.025 

TABLE 10.—Summary of analysis of variance on interviewee self 
disclosure to high and low level of interviewer 
confirmation with male and female interviewees 

Source of Significance 
Variation df MS F of F 

Main Effects 
Sex 
Con 

2-Way Interactions 
Sex Con 

Explained 

Residual 

Total 

2 
1 
1 

1 

3 

54 

57 

0.349 
0.671 
0.037 

0.005 

0.234 

0.071 

0.080 

4.903 
9.432 
0.521 

0.070 

3.292 

0.011 
0.003 
0.474 

0.792 

0.028 
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TABLE 11.—Summary of analysis of variance on inteirviewer self 
disclosure to high and low level of inteirviewee 
interpretation with male and female interviewees 

Source of 
Variation 

Main Effects 
Sex 
Interpretation 

2-Way Interactions 
Sex Int 

Explained 

Residual 

Total 

df 

2 
1 
1 

1 

3 

54 

57 

MS 

0.347 
0,542 
0,052 

0,077 

0.257 

0.067 

0,077 

F 

5,164 
8.061 
0.778 

1.139 

3.822 

Significance 
of F_ 

0.009 
0.006 
0.382 

0.291 

0,015 

TABLE 12,—Summary of analysis of variance on interviewee self 
disclosure to high and low level of interviewer 
reflection with male and female interviewees 

Source of Significance 

Variation 

Main Effects 
Sex 
Reflection 

2-Way Interactions 
Sex Ref 

Explained 

Residual 

Total 

df MS F of £ 

2 
1 

r-i 

1 

3 

54 

57 

0.351 
0.692 
0.059 

0.059 

0,253 

0.067 

0.077 

5.198 
10.261 
0.875 

0.869 

3.755 

0.009 
0.002 
0.354 

0.355 

0.016 



CHAPTER V 

DISCUSSION 

Chapter Summary 

The purpose of this chapter is to provide the reader with a discus

sion of the results reported earlier in the study. A review of the 

study is given followed by a discussion of results in terms of each of 

the independent variables, interviewee sex and interviewer presimiptuous-

ness is provided. Interaction effects of variables and post hoc analy

ses are discussed and suggestions for further research are offered. 

Review of Study 

The subjects used in this study were 32 female and 32 male students 

enrolled in an Interpersonal Communication course at Texas Tech Univer

sity, The interviewers participating in this study were 16 female stu

dents enrolled in an Interviewing Skills course at Texas Tech University, 

Each interviewer conducted four tape recorded interviews (i.e,, two with 

a female interviewee, two with a male interviewee). 

The dependent variable in this study was the amount of self disclo

sure of the interviewee during the interview. A self-report question

naire, aciministered immediately following the interview, was one measure 

of self disclosure. Self disclosure was also measured by the coding of 

audio tapes of the interviews by trained coders. 

The independent variables were the level of interviewer presumptu

ousness and interviewee sex. Interviewer presumptuousness was determined 

by coding of audio tapes of the interview. 

54 
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The purpose of this study was to determine if interviewee sex and 

interviewer presumptuousness had a significant effect on amount of 

interviewee self disclosure in a female-conducted helping interview. 

Data from this study failed to find that interviewer presumptuousness, 

as a global construct, played a significant role in the amount of inter

viewee self disclosure. Data, indicated, however, that sex of inter

viewee does play a significant role in the amount of interviewee self 

disclosure. Post Hoc analysis of data suggests that amount of inter

viewer utterances with the intent of "self disclosure," "reflection" 

and "interpretation" are variables meriting focus when interviewee self 

disclosure is a desired outcome of a female-conducted helping interview. 

Interviewee Sex 

This investigation demonstrated that male interviewees self dis

close more than female interviewees in a female-conducted helping inter

view. The null hypothesis, that interviewee sex would have no 

significant effect on interviewee self disclosure in a female-conducted 

helping interview, was rejected in this study. This finding is impor

tant for two reasons. First, the findings indicate that males self 

disclose more than females in a female-conducted helping interview, 

thus supporting research by Wemimonth (1978) and Vondracek & Marshall 

(1971) . This difference could be due to motivational differences of 

males and females in the interview. A male may have been motivated to 

self disclose more to a female undergraduate interviewer because he 

wanted her approval, he wanted her to find him attractive, or it could 

have been that he felt very little threat from a female interviewer; 
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by contrast, female interviewees did not have opposite-sex attraction 

influences to motivate them to self disclose. Additionally, the 

female interviewees may have felt too threatened to self disclose if 

they perceived the female interviewer as a competitor rather than as 

a friend. 

Also, the finding noting more self disclosure by males should be 

of importance to those interested in increasing interviewee self dis

closure in a helping interview. Because a significant difference was 

found between amount of male and female self disclosure in a female-

conducted helping interview, persons screening for various interviewee/ 

interviewer characteristics should find it beneficial, in terms of 

amount of interviewee self disclosure, to pair male interviewees with 

female interviewers in a helping interview. 

It should be noted that interviewee sex had a significant effect 

on amount of interviewee self disclosure when self tJisclosure was mea

sured by coding interview recordings. However, when self disclosure was 

measured by a self-report questionnaire (Wheeless S Grotz, 1976), inter

viewee sex did not have a significant effect on interviewee self dis

closure. This result could be due to two reasons. First, it could be 

that one's perception of one's behavior could be different from one's 

actual behavior. Therefore, subjects may have reported a different 

behavior than they actually exhibited. Thus, subjects may have per

ceived their own self disclosure differently than did the independent 

coders. This could be due, in part, to the fact that coders had 

received detailed training in the use of their instrument, whereas 
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interviewees were told to complete the questionnaire without specific 

explanation of the questionnaire (e.g., terms were not defined). 

Also, the self-report measure may not have been indicative of 

actual interviewee self disclosure due to the response bias of the 

interviewee. Depending upon how the .interviewee perceived the scale, 

the interviewee's responses may have been biased as opposed to objec

tive. Anastasi (1976) supports this notion: 

Despite introductory statements to the contrary, most items 
on such inventories have one answer that is recognizable as 
socially more desirable or acceptable than the others. On such 
tests, the respondent may be motivated to 'fake good,' or choose 
answers that create a favorable impression, (p. 515) 

It may have been that the interviewees may have been unwilling to expose 

themselves as one who was less than an "ideal" discloser. In contrast, 

although scores were not generally low, it could have been that some 

interviewees were less than accurate in their responses due to a need 

for attention or sympathy. " A person seeking psychotherapy, for example, is 

likely to make himself appear more maladjusted on a personality inven

tory than he actually is" (Anastasi, 1976, p. 516). 

Differences in results of analyses using the two measures of self 

disclosure as dependent variables could be due to the self disclosure 

questionnaire measuring for dimensions other than amount of self dis

closure and the coding technique measuring only for frequency (amoiint) 

of utterances with a "self disclosure" intent. Thus, the two measures 

may not have been suitable for comparison. The correlation coefficient 

for these two measures was £ = .241, £<.05 
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Presumptuousness 

Data from this study did not warrant rejection of the null hypoth

esis that interviewer presumptuousness level would have no significant 

effect on interviewee self disclosure in a female-conducted helping 

interview. The lack of significant effect may be accounted for by one 

or all of the following explanations. 

First, since presumptuousness (i,e,, defined as the proportion of 

utterances coded advice, interpretation, confirmation, and reflection) 

is a relatively new area of study, it could be that its validity is not 

yet significantly established, thus meaningful results are difficult to 

obtain using this variable. However, it should be noted that Cansler and 

Stiles (1981) obtained meaningful results in their investigations using 

this variable. Also, in view of other evidence of construct validity 

(Stiles, 1979f 1980; Stiles, Putnam, James & Wolf, 1979; Stiles,Waszak 

S Barton", 1979) the dimension of presumptuousness warrants further 

investigation, 

A highly presumptuousness person is defined (Stiles, 1978b)as one 

who assumes a great amount of knowledge of another person. It could 

be that some interviewees meeting for the first time with a helping 

interviewer (usually a stranger) prefer that this person assume knowl

edge of the interviewee as a "protective measure" (i.e., "I assume you 

have a problem, therefore I will protect you from the painfulness of 

telling me why you're here-therefore, let's get to the details of the 

problem"). 
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In contrast, some interviewees meeting for the first time with a 

helping interviewer (usually a stranger) may become offended by an 

interviewer who assumes knowledge of the interviewee. These inter

viewees may interpret the interviewer's presiimptuousness as an indi

cator of judgementalism, an unauthorized power play, and lack of warmth. 

Thus, the two interpretations of presumptuousness could function 

to create opposing results in relation to interviewee self disclosure. 

This explanation assiimes that the interviewee who interprets interviewer 

presumptuousness as positive will self disclose more than an interviewee 

who interprets interviewer presumptuousness as a negative characteristic. 

This notion implies that individual interviewee characteristics and 

perceptions may be a significant indicator of interviewee self disclo

sure and should be considered when examining the effects of level of 

interviewer presiomptuousness. Interviewee characteristics and percep

tions were not controlled in this study. However, these findings sug

gest that these .interviewee variables should be considered when 

determining interviewee/interviewer pairing in the counseling field. 

Accuracy of presumptuous utterances may have been another factor 

contributing to the lack of significant effect of interviewer presumptu

ousness on interviewee self disclosure. If the presumptuous utterances 

of the interviewer were in congruence with the interviewee's perception 

and the interviewee considered them accurate, the interviewee may have 

exhibited more self disclosure. However, if the presumptuous utterances 

of the interviewer were not in congruence with the interviewee's percep

tions and the interviewee considered them inaccurate, the interviewee 
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may have exhibited less self disclosure. The accuracy of presumptuous 

utterances was not measured or controlled in this study. 

Another possible explanation for the lack of a significant effect 

of interviewer presiimptuousness on interviewee self disclosure is that 

other non-controlled interviewer characteristics were present during 

the interview. It should be noted that the interviewers had only had 

a moderate amount of training in interviewing skills and had had very 

little experience in interviewing. Interviewers were not given specific 

instructions as to desired responses. 

The author chose this sample of interviewers so that generalization 

to the paraprofessional population in the counseling field could be made. 

The mean proportion of interviewer presumptuous utterances (25.8%) in 

this study is comparatively low to the mean proportion of presumptuous 

utterances reported in other studies. Mean proportion of interviewer 

presumptuous utterances has been reported ranging from 34.8% to 66,6% 

in other studies (Stiles & Sultan, 1979; Stiles, 1979), In one of the 

studies (Stiles, 1979), commercially available verbatim transcripts of 

psychotherapy by therapists clearly identified with client-centered, 

gestalt, or psychoanalytic schools of therapy were selected. Stiles 

and Sultan (1979) used transcripts that were teaching examples of dif

ferent schools of psychotherapy and transcripts of clinical psychology 

graduate students interviewing clients. 

That the therapists in these studies were more highly skilled and 

experienced may explain their higher proportion of presumptuous utter

ances. Had the interviewers in this study received more training and 
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experience in counseling, they may have been more presumptuous and con

sequently, differences in self disclosure of the interviewee may have 

been more apparent. 

It may have been that the lack of interviewer training and experi

ence and lack of specific instructions added to the probability of the 

undesired influence of uncontrolled variables on interviewee behavior 

(more specifically, interviewee self disclosure). For example, along 

with having a low level of presumptuousness, an interviewer may have 

also exhibited few or no nonverbal cues to the interviewee that would 

establish a positive climate for interviewee self disclosure. Thus, 

lack of control for interviewer characteristics could possibly explain 

the lack of a significant effect of interviewer presxmiptuousness level 

on interviewee self disclosure. 

An imderlying assumption about presumptuousness made by the author 

during the initial stages of this investigation was that interviewer 

presumptuousness would remain constant across trials. The author 

assumed that presumptuousness is stable trait personality characteristic; 

thus, if an interviewer displayed high-level presumptuousness behavior 

in one interview, the same interviewer would display high-level presump

tuousness behavior in consecutive interviews. Findings, however, were 

not congruent with this assumption. 

Because reliability of interviewer presumptuousness level across 

trials was not established at a significant level, it is suggested that 

presumptuousness should be viewed as a state rather than trait variable. 

The amount of interviewer presumptuousness seemed to be somewhat 
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determined by the dyadic interaction between interviewer and interviewee. 

Research favoring the position that the therapist's (i.e., interviewer) 

levels of functioning are influenced by the patient (i.e., interviewee) 

is reported by Houts, Mac Intosh and Moos (1969). Some researchers 

(Truax, 1963; Truax s Carkhuff, 1967) report studies purporting to show 

that the therapist (i.e., interviewer), independently of the patient, 

determines the level of therapeutic conditions. Parloff, Waskow, S 

Wolfe (1978), addressing this conflict, view the research indicating 

patient influence on therapist's functioning as more credible clinically 

than the studies reporting therapist behavior as independent of patient 

influence. 

It is possible that the fact that interviewers used in this study 

had only had a moderate amount of training and had little interviewing 

experience accounts for the inconsistency of presumptuousness level 

across trials. That they had neither a maximum amoiont of training nor 

experience would indicate that they did not exhibit well established 

counselor strengths and therefore were easily influenced by interviewee 

behavior (Truax & Carkhuff, 1967)• 

Interaction Effects 

It was hypothesized that the interaction of interviewee sex and 

interviewer presumptuousness level would have no significant effect on 

interviewee self disclosure in a female-conducted helping interview. No 

significant difference between the amount of self disclosure of males and 

the amount of self disclosure of females as a function of interviewer pre

sumptuousness was found. Again, it is probable that uncontrolled variables 
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in the interview explain why significance was not obtained for the 

interaction effect. 

Post Hoc Analyses 

The author submitted data to post hoc analyses to further explain 

why hypotheses were not rejected. Results obtained from the post hoc 

analyses provided meaningful findings with respect to the variables 

investigated in this study. 

Pearson Correlation Coefficients 

Pearson Correlation Coefficients were computed for 14 variables 

in order to determine their relationship with each other. The 14 vari

ables submitted to the program were as follows: 

1. The proportion of interviewer utterances with the intent 
coded as "advice" 

2. The proportion of interviewer utterances with the intent 
coded as "interpretation" 

3. The proportion of interviewer utterances with the intent 
coded as "reflection" 

4. The proportion of interviewer utterances with the intent 
coded as "confirmation" 

5. The proportion of interviewer utterances with the intent 
coded as "acknowledgement" 

6. The proportion of interviewer utterances with the intent 
coded as "edification" 

7. The proportion of interviewer utterances with the intent 
coded as "question" 

8. The proportion of interviewer utterances with the intent 
coded as "self disclosure" 

9. The total niomber of interviewer utterances 
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10. The total number of interviewee utterances 

11. Interviewer presumptuousness level (e.g., high or low) 

12. Interviewee sex 

13. Interviewee score on self-report Self Disclosure Questionnaire 

14. The proportion of interviewee utterances with the intent 
coded as "self disclosure" 

It was found that the four categories of presumptuousness (Stiles, 1978b) 

did not significantly correlate with one another. This finding may 

imply that presumptuousness, as defined by Stiles 1978b) may not be an 

adequate predictor due to seemingly contradictory categories. For 

example, interpretation and reflection may have combined to neutralize 

the effect of the two variables, rather than to make the effect of the 

combination more profound. 

The correlation coefficient of the interviewee self-report Self 

Disclosure Questionnaire score and the self disclosure score obtained 

by coding interviewee utterance intent was not significant. This find

ing indicates that the two instrioments do not measure the same phenom

enon and gives further explanation to the findings concerning Hypothesis 

I. 

Analyses of Variance 

Presumptuousness is defined by Stiles (1978b) as being the propor

tion of total utterances coded "advice," "reflection," "interpretation," 

and "confirmation." Four Analyses of Variance computations were per

formed using interviewee self disclosure score as the dependent variable 

and interviewee sex as one of the independent variables and one (per 
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analysis) of the four utterance intent codes as the other independent 

variable. No significant findings resulted. Thus, although there was 

not a significant correlation between the four categories of presumptu

ousness, results were the same when the categories were analyzed as 

individual scores or when combined for a total score (presumptuousness). 

Multiple Regression Analyses 

Results of the stepwise multiple regression analysis performed for 

this study indicate meaningful implications. Due to the supporting lit

erature (Cozby, 1972; Jourard & Jaffe, 1970) and the results of the 

Pearson Product Moment Correlation Coefficients, computations performed 

for this study, the author entered the proportion of interviewer utter

ance intent coded "question" and the proportion of interviewer utterance 

intent coded "self disclosure" as variables in the stepwise multiple 

regression. Other variables entered were the four interviewer utterance 

intent codes that are categories of presijmptuousness. Findings indi

cated that the proportion of interviewer utterance intent coded "self 

disclosure," "reflection," and "interpretation" accoiint for 14% of the 

variance between interviewee self disclosure scores (£<.05). 

This significant finding is meaningful for two reasons. First, it 

implies that in order to elicit more interviewee self disclosure, a 

combination of interviewer verbal behaviors must be present. This find

ing is supported by the self disclosure reciprocity effect discussed in 

the literature (Olson, 1976), the literature that suggests that reflec

tive listening is an essential counselor trait (Rogers, 1957), and the 

literature advocating interpretation as an effective counselor tool 
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(Butcher S Maudal, 1976). This author suggests that literature advo

cating the importance of these variables to effective counseling is 

also implying that these variables are important to increased inter

viewee self disclosure, as self disclosure is viewed to be a positive 

counseling outcome in most counseling settings. 

Secondly, this finding is meaningful because of its generalizabil

ity to the population of female paraprofessionals in the cotinseling 

field who have had only a moderate amount of training and experience in 

conducting helping interviews. Data indicates that training should 

focus on teaching female paraprofessionals to maximize opportunities to 

exhibit verbal responses of self disclosure, reflection, and interpreta

tion, as defined in this study, in order to elicit interviewee self 

disclosure. Findings should have particular meaning to those who are 

to conduct intake-interviews wherein interviewers are attempting to 

establish a clear understanding of the interviewee and his/her reason 

for becoming involved in the counseling process. 

Conclusions 

1. Male interviewees self disclose more than female interviewees 
in a female-conducted helping interview. 

2. The self-report Self Disclosure Questionnaire and the coded 
measure of interviewee self disclosure used in this study do 
not report the same amount of interviewee self disclosure in 
a female-conducted helping interview. 

3. Interviewer presumptuousness does not have a significant 
effect on amount of interviewee self disclosure in a female-
conducted helping interview. 

4. Interaction of interviewer presumptuousness and interviewee 
sex does not have a significant effect on amount of inter
viewee self disclosure in a female-conducted helping 
interview. 
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^ 3 f f/^terview utterances with intent coded as "self 

accot^nr^'Mf i''^'°"'" ^'^ "interpretation" combine to 
account for 14% of the variance of interviewee self disclosure 
m a female-conducted helping interview. This finding is sig
nificant at the P<.05 level. 

Suggestions for Future Research 

Jourard (1958) stresses the importance of self disclosure in 

psychotherapy: "The capability for self disclosure has been related to 

improvement in both the process of psychotherapy and in the general 

process of life" (p. 13). Because self disclosure, a desired interviewee 

behavior, is affected by numerous variables (some of them dynamic), there 

is a need for continuing research on self disclosure in the helping in

terview. Several specific suggestions for future research on inter

viewee self disclosure, as it is affected by interviewee sex and 

interviewer level of presumptuousness, can be made. 

Future research investigating these variables should be designed 

to overcome some of the limitations of this study. More control for the 

influence of variables not under investigation should be a goal for 

future studies. 

Subjects should be defined more specifically in terms of demographic 

variables. The use of subjects who are not in a university setting 

should be used in future research so as to measure the effect of inter

viewer presumptuousness on self disclosure on persons who may have dif

ferent motives for and different tendencies toward self disclosure than 

university students. Also, use of this subject population would general

ize to community mental health agencies where paraprofessionals frequently 

interview persons who are not university students. 
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Administration of a pretest examining interviewee attitudes, inter

view expectations, and other characteristics should be used in future 

studies in order to more specifically explain investigation results. 

Results of this type of pretest should indicate, to some degree, a 

person's predisposition to self disclose with a highly presumptuous 

helping interviewer. 

Persons who have been involved in several subsequent helping inter

views with the same helping interviewer should be used as subjects in 

future studies. An interviewer might respond differently to a highly 

presumptuous interviewer in a later stage in therapy than he/she would 

in the initial interview: 

Therapists in cases with favorable outcomes were found to be 
significantly more 'supportive-interpretive,' less 'hostile-
competitive' and less 'passive resistant' late in therapy, and 
less 'passive resistant' (i.e., perhaps more challenging) early 
in treatment, than were therapists in unsuccessfxil cases. 
(Crowder, 1972, p. 72) 

Not only should various types of interviewees be used in future 

studies, but also various types of interviewers. Interviewers with maxi

mum professional training and a substantial amount of interviewing ex

perience should be used in future studies. More experienced and highly 

trained interviewers exhibiting a higher level of presumptuousness 

(Stiles, 1979) than the novice interviewers used in this study may have 

a more significant effect on amount of interviewee self disclosure than 

was reported in this study. Also, to further define the influence of 

same vs. opposite sex-pairings, studies should be conducted in the 

future using both male and female interviewers. 



69 

Interviewee's perception of the interviewer should be more clearly 

defined in future studies. For example, how the interviewee perceives 

the interviewer in terms of his/her status, physical attractiveness, 

and/or commitment to actually helping the interviewee, should further 

explain why differences in interviewee self disclosure do or do not 

occur with regard to interviewer presumptuousness. 

It could be that if an interviewee perceives his/her interviewer as 

low in status, then any indication of presumptuousness could be per

ceived as inappropriate. Therefore, an interviewee would respond in a 

negative way (i.e.. few self disclosure statements) to the perceived 

inappropriate presuit^tuousness of the interviewer. 

If the interviewer is perceived by the interviewee as extremely 

attractive or extremely unattractive, the interviewee's self disclosure 

may vary regardless of the amount of interviewer presximptuousness. The 

amount of interviewer presvraiptuousness may or may not affect the amount 

of interviewee self disclosure depending on the influence of the per

ceived physical attractiveness of the interviewer. 

Moreover, if the interviewee perceives the interviewer as uncom

mitted to the outcome of the helping interview, the interviewee may 

respond to the interviewer in a negative manner (i.e. few self disclo

sure statement). It could be that perception of interviewer commitment 

would influence the amount of interviewee self disclosure to the extent 

that interviewer presumptuousness is not recognized by the interviewee. 

Furthermore, the commitment of the interviewee may have an impact 

on interviewee self disclosure. Future researchers should measure the 
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level of commitment of interviewees in order to ascertain their willing

ness to allow the interviewer to assist them in the problem solving 

process. This variable could influence the amount of self disclosure 

equally as much as, or perhaps more than,the amount of interviewer pre

sumptuousness. For example, a student who is involved in the helping 

interview only to receive course credit may not exhibit self disclosure 

because he/she is not committed to solving a problem rather than because 

the interviewer is, or is not, highly presximptuous. 

The preceding suggestions should indicate to the future researcher 

some ways to investigate presumptuousness more thoroughly. The sug

gestions made however, do not represent all of the possible approaches 

to the study of presumptuousness and self disclosure. 
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APPENDIX A: CONSENT FORM 

Purpose; To document informed consent when students of Texas Tech Univer
sity are invited to participate in the research project of C. R. Sullivan 
to advance general knowledge in the areas of interpersonal communication 
and counseling. 

Student Name; 

The following information is being given to you so that you will under
stand relevant details of the project. 

1. The research procedure will have no negative effects on the 
student at Texas Tech. 

2. The research consists of: 
a. Student and interviewer meeting in a counseling interview 

setting for the discussion of and possible resolution of 
concern of the student. 

b. The tape recording and rating of some parts of the counsel
ing interview. 

3. Although part of the interview will be recorded, your full name 
will not be recorded, and if there is mention of anyone else's 
full name, the researcher will erase this portion of the tape 
before the raters listen to the tape. 

4. If you prefer not to participate, your grade in this course 
will not be penalized, 

5. If you choose to participate, you will receive a summary of 
the results of the project from the researcher when the project 
is completed. 

6. Your consent is limited to the duration of and the particulars 
of the project described above. 

YES 

I agree to participate. 

(STUDENT) 

(Witness) 

DATE: 
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APPENDIX B: REFERENCE CARD 

Focus 

Speaker 

Other 

Source of Experience 
Frame of 
Reference Speaker 

Speaker 

Other 

Speaker 

Other 

Disclosure 
(D) 

Edification 
(E) 

Advisement 
(A) 

Confirmation 
(C) 

Other 

Question 
(Q) 

Acknowledgment 
(K) 

Inteirpretation 
(I) 

Reflection 
(R) 
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APPENDIX C; SELF DISCLOSURE SCALES. 

D i r e c t i o n s : 

» . » . » « , , . . . » , , . . . , . , , , , , ^ ̂  ̂  ̂  ̂  ̂  ̂  ̂  
* * * * 

1. When I wished, my self disclosures during this interview were 
always accurate reflections of who I really am. 

Strongly Agree Neutral Disagree 
Agree 

Strongly 
Disagree 

2. When I expressed my personal feelings during this interview, I was 
always aware of what I was doing and saying. 

Strongly Agree Neutral Disagree Strongly 

^^^^^ Disagree 

3. When I revealed my feelings about myself during this interview, I 
consciously intended to do so. 

Strongly Agree Neutral Disagree Strongly 
^^ree Disagree 

4. When I was self-disclosing during this interview, I was consciously 
aware of what I was revealing. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 

5. During this interview, I did not often talk about myself. 

Strongly Agree Neutral Disagre Strongly 
Agree Disagree 

6. During this interview, my statements of my feelings were usually 
brief. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 

7. During this interview, I talked about myself for fairly long periods 
at a time. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 
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8. My conversation lasted the least time when I was discussing myself 
diiring this interview. 

Strongly Agree Neutral Disagree Strongly 
Agree ^. ^ 

Disagree 

9, During this interview, I often talked about myself. 

Strongly Agree Neutral Disagree Strongly 

^9^^^ Disagree 

During this interview, I often discussed my feelings about myself. 

Strongly Agree Neutral Disagree Strongly 
'̂?̂ ee Disagree 

11. Only infrequently during this interview did I express my personal 
beliefs and opinions. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 

12. During this interview, I disclosed positive things about myself. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 

13. On the whole, my disclosures about myself during this interview 
were more negative than positive. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 

14. During this interview, I revealed "bad" feelings about myself. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 

15. During this interview, I revealed "good" feelings about myself. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 

16. During this interview, I revealed more undesirable things about 
myself than desirable things. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 
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17. 

18, 

During this interview, I disclosed negative things about myself. 

Strongly Agree Neutral Disagree strongly 

Disagree 

On the whole, my disclosures about myself during this interview 
were more positive than negative. 

Strongly Agree Neutral Disagree Strongly 
Agree „. ^ ^ 

Disagree 

19. I could not reveal myself when I wanted to during this interview 
because I do not know myself thoroughly enough. 

Strongly Agree Neutral Disagree Strongly 
^^^^^ Disagree 

20, During this interview, I was not confident that my expressions of 
my own feelings, emotions, and experiences were true reflections 
of myself. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 

21, During this session I felt completely sincere when I revealed my 
own feelings and experiences. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 

22, During this session, my self disclosures were completely accurate 
reflections of who I really am. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 

23. During this session, I was not always honest in my self disclosure. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 

24. During this session, my statements about my own feelings, emotions, 
and experiences were always accurate self-perceptions. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 
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25. During this session, I was honest in my self disclosure. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 

26. During this session, I did not always feel completely sincere when 
I revealed my own feelings, emotions, behaviors, or experiences. 

Strongly Agree Neutral Disagree Strongly 
Agree Disagree 




