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CHAPTER I 

PERSONALITY AND ADJUSTMENT 

This is a study of the relationship between personality 

traits and adjustment to a highly regimented social 

environment. Specifically, this is a study of the 

relationship between the personality traits of missionaries 

of The Church of Jesus Christ of Latter-Day Saints (Mormons) 

and their adjustment to Mormon missionary service. Although 

most Mormon missionaries adapt successfully to mission 

service, a minority of missionaries report that missionary 

life is a deeply traumatic experience, and report 

disappointment and resentment regarding mission policies, 

loss of self-esteem, and depression. This study is an 

attempt to understand the relationship between personality 

and adjustment to the regimen of missionary life. 

Specifically, this study will address the following 

questions: (1) what is the relationship between missionary 

adjustment and global personality domains?; and (2) are the 

findings of a previous study of Mormon missionary adjustment 

(Adams & Clopton, 1990) replicated in this study, which uses 

a larger and more homogeneous sample, and is broader in 

scope? 

For the purposes of this study, missionary adjustment 

was operationally defined by Adjustment scale scores 

comprised of the respondents' restrospective feelings about 



their missionary service, changes in self-esteem during 

missionary service, whether missionary service was perceived 

as successful and satisfying, willingness to repeat the 

experience, placement in positions of responsibility in the 

mission organization, and willingness to question mission 

rules and policies. Theoretically, these criteria, when 

viewed together in a single scale, provide a reasonable 

operational definition of missionary adjustment. The items 

also appear to have good internal consistency as a group. 

Using the data from a previous sample of Mormon missionaries 

(N = 51), an alpha reliability coefficient (Cronbach, 1951) 

of .83 was obtained. 

Poorly adjusted missionaries are operationally defined 

as missionaries who are unable or unwilling to conform to 

the majority of missionaries due to nonconcurrence with the 

rules and policies of mission service, and are therefore 

unable to make a successful transition from civilian to 

missionary life. Their thoughts about missionary service 

are more likely to be associated with distressing affect, 

and they frequently report a decrease in self-esteem due to 

missionary life. They perceive their missionary service as 

less successful, and are less satisfied with their decision 

to serve a mission than their more successfully adjusted 

peers. They are less likely to be willing to serve another 

mission, and were less likely to have been promoted to 

positions of responsibility during mission service. 



In contrast, well-adjusted missionaries tend to report 

more positive feelings about their mission experience, 

report increased self-esteem during their missionary 

service, perceive their missions as successful and are 

satisfied with their decision to serve a mission. They 

would like to repeat the experience, were placed in greater 

positions of leadership, and experienced less problems with 

mission rules and policies. 

Poorly adjusted missionaries may not behave as Mormon 

missionaries are expected to behave, and they may be 

criticized by peers and mission authorities for their 

nonconformity. By some they are perceived to be lazy, 

lacking in dedication to God's work, or rebellious. 

Consequently, poorly adjusted missionaries often report a 

loss of identity, lower self-esteem, and feelings of guilt 

and depression during and after their missions. As a former 

female missionary who had difficulty keeping mission rules 

reported, "I have lower self-esteem. I messed up my 

mission. Everyone thought I'd be great and I was a complete 

jerk. I hate myself at times." 

However, these same missionaries have often led 

relatively happy, successful, and productive lives prior to 

their missionary service. Although their adjustment to the 

mission field is difficult, missionaries do not necessarily 

experience similar difficulty in other social environments. 

There appears to be no relationship, for example, between 



adjustment to missionary service and adjustment to college 

life. As will be shown later, missionary adjustment and 

college adjustment were not significantly correlated in the 

current study. 

In the present study, it is hypothesized that poorly 

adjusted missionaries possess enduring personality traits 

that hinder successful adjustment to the missionary 

environment. This hypothesis seems to make intuitive sense. 

It seems reasonable to assume, for example, that not all 

people would function equally well in the environment of an 

accountant, a fighter pilot, or a child psychologist. That 

all people may not adapt equally well to all social 

environments does not imply pathology or flaws in one's 

character. Rather, it is an assumption that adjustment to 

any social environment can be facilitated by the suitability 

between enduring personality traits and environmental 

demands. Conversely, adjustment may be hindered by a poor 

fit between personality and environment. 

Of course, a lack of fit between personality and 

environment is not the only way to account for problems in 

adjustment to missionary life. Factors such as cognitive 

social learning variables (cognitive dissonance, behavior-

outcome expectancies, etc.), poor coping strategies, or 

genuine psychopathology may also have a significant effect 

on missionary adjustment. Church leaders, in contrast, 

might perceive poor missionary adjustment primarily as a 



moral issue: "By sinning we put ourselves in Satan's power" 

(Ballard, 1993, p. 6). Certainly, it is beyond the scope of 

this paper to determine who is in Satan's power and who is 

not. Likewise, it is not possible to account for all 

potential reasons for poor adjustment in one study of the 

subject; thus, the research findings are necessarily limited 

by its narrow scope. The present study is largely 

exploratory and descriptive in nature, as there is no direct 

line of research on which to base decisions about which 

factors are most salient to adjustment to the mission 

environment. 

However, recent advances in personality theory and 

assessment, which are discussed below, allow the researcher 

to obtain a comprehensive assessment of highly stable adult 

personality traits that have been found to influence 

behavior in a wide variety of clinical and research settings 

(Costa & McCrae, 1985; Muten, 1991; Miller, 1991). Further, 

previous research (Adams & Clopton, 1990) has suggested that 

personality characteristics are indeed associated with 

adjustment in the Mormon mission field. While the present 

study does not pretend to explore all of the factors that 

may facilitate or impair adjustment, it may widen our 

understanding of the role of personality traits in 

adjustment to a rather demanding and unconventional social 

environment. 



In order to obtain a full portrait of the personality 

traits which facilitate favorable adjustment to missionary 

service, assessment procedures will be guided by the five-

factor model of personality. Research conducted over the 

past decade suggests that the five-factor model provides a 

comprehensive and global framework for the description of 

individual differences (McCrae, 1991; Digman, 1990; John, 

1990). An additional personality trait, tendency toward 

denial, will be included in this study, as previous research 

(Adams & Clopton, 1990) identified this characteristic as 

relevant to effective coping in the Mormon mission field. 

Before describing this study in detail, a review of the 

person-situation debate will be undertaken. The person-

situation debate raised many important questions about the 

influence of traits on behavior. From the controversy, 

practical lessons were learned that have a bearing on this 

study. Following this review, the five-factor model of 

personality, the Mormon missionary system, mission policies, 

and the methodology used in this study will be discussed in 

greater detail. 

The Perfgnn-Situation Debate 

The nature of the interaction between personality and 

environment is not without controversy. Indeed, the concept 

of personality traits has continued to evolve throughout the 

history of psychology, and there has been little agreement 
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among trait theorists concerning the traits that best 

describe personality. Carl Jung's typological approach, for 

example, proposed that a pair of opposing ego attitudes, 

introversion and extraversion, characterize a person's 

typical way of relating to others (Jung, 1933). In his 

morphogenic approach, Allport (1937) identified various 

common traits, secondary traits, and cardinal traits which 

he used to describe the personality structure. Sheldon 

(1942), a constitutional theorist, asserted that three basic 

temperament types, which he labeled viscerotonic, 

somatotonic, and cerebrotonic, corresponded to three types 

of physique. Cattell (1950) applied factor analysis to life 

records, self-ratings, and objective tests in an attempt to 

isolate the basic elements of personality. He identified as 

many as 33 personality factors, although the exact number 

fluctuates. In contrast to Cattell, Eysenck (1960) argued 

that only three primary personality factors are needed, 

those being introversion-extraversion, neuroticism, and 

psychoticism. 

Assessment instruments have also varied widely as to 

the traits that were emphasized, according to the 

theoretical orientation of the developer. The Exner system 

for scoring the Rorschach Inkblot Technique incorporates 

traits such as extratensive and introversive to describe the 

underlying preferential response style of the personality 

(Exner, 1986). Although the extratensive-introversive 



construct differs in important ways from the Jungian model 

of introversion-extraversion, the influence of Jung's 

typology was influential in the development of Rorschach's 

projective test (Ellenberger, 1970). The Minnesota 

Multiphasic Personality Inventory utilizes Kraepelin-like 

categories such as Hysteria, Hypochondriasis, and 

Psychasthenia to describe personality disorders (Hathaway & 

McKinley, 1983). The Cattell 16PF Test, whose factors were 

derived through factor analysis, refers to factors such as 

Cyclothymia versus Schizothymia, Praxenia versus Autia, and 

Surgency versus Desurgency (Meyer, 1983) in bipolar 

dimensions. 

Although trait theorists differ as to the exact nature 

or number of traits that should be emphasized, a common 

assumption is that behavior is consistent, and that 

behavioral consistency is determined by traits. Trait 

theory maintains that traits are ways of behaving that are 

temporally stable and consistent across situations. Arguing 

that traits are relatively independent of situational 

variables, the assumption is made that the way an individual 

typically behaves in one situation will be closely related 

to the way that person behaves in other similar situations. 

Historically, the focus was more on the trait than on the 

nature of the environmental situation in which a given 

behavior is expressed (Endler & Magnusson, 1976). 
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Many theorists have taken issue with the assumptions of 

trait theorists, arguing that environmental or situation 

factors, rather than dispositional factors, are the basic 

determinants of human behavior (Endler & Magnusson, 1976; 

Ekehammar, 1974). Skinner (1953) proposed that prediction 

of behavior is more reliable on the basis of a single 

behavioral response than on the basis of a theoretical trait 

construct. He contended that traits are merely verbal 

descriptions of behavior rather than the cause of behavior, 

and argued that a single observable response is more readily 

identified and quantified than the variety of different 

behaviors that are arbitrarily joined together by a common 

descriptive characteristic. Skinner also objected to the 

tendency of trait theorists to minimize the importance of 

environmental circumstances in which a type of behavior is 

elicited. He argued that the failure of trait theorists to 

attend to the situational factors that potentially mediate 

behavior reduced their ability to make accurate behavioral 

predictions. 

Mischel (1968, 1969) noted the practical limitations of 

radical behaviorism in addressing the complexities of 

personality. If typologists attempted to describe 

personality in purely operational terms, they would soon 

"run out of breath and expire" (Mischel, 1969, p. 1015). It 

is simply not practical, he argued, to describe personality 

in terms of innumerable stimulus-response units. 



However, Mischel raised concerns of his own that were 

not so simply addressed. He contended that behavioral 

stability and consistency, two central assumptions of trait 

theories, were theoretical constructs that had not been 

empirically demonstrated. Mischel acknowledged that 

behavioral continuity may exist in personality development, 

but argued that continuity is assumed to be much greater 

than it is. In a detailed summary of personality research, 

he argued that behavioral consistencies apparently account 

for no more than 10% of the variance in behavior across 

situations and over time. If traits are consistent and 

stable, how is it that personality accounts for such a 

trivial proportion of the variance? Further, how can trait 

theorists explain the substantial personality changes that 

occur longitudinally over time and cross-situationally, as 

suggested by virtually all of the assessment measures of the 

time? To Mischel, the evidence suggested that global 

personality dispositions are secondary in importance to the 

social and cognitive "incentive conditions that prevail in 

the particular situation of interest" (1969, p. 1014). 

Not surprisingly, Mischel's argument evoked a strong 

response from trait-oriented theorists. Their concern was 

appropriate, for if personality traits contributed no 

meaningful effect as determinants of behavior, psychology 

should arguably abandon the study of personality traits. 

Nor could the use of personality tests, which assume 

10 



behavioral stability and consistency, be justified. Indeed, 

the construct of personality itself would seem inadequate in 

describing behavior. 

Among the first to respond to Mischel, Alker (1972) and 

Wachtel (1973) conceded that situational factors are an 

important influence on behavior, and agreed with Mischel 

that the correlation between responses made in different 

situations by the same person are typically in the .2 or .3 

range. Alker contended, however, that the low correlations 

reported in many studies were misleading because of 

methodological flaws that inevitably underestimated the role 

of personality variables. For example, most studies 

employed a homogeneous subject pool, and were therefore 

seriously restricted in range. If truly heterogeneous 

populations were employed, Alker argued, the magnitude of 

effect for personality variables would likely be stronger. 

Wachtel (1973) relied upon the tenets of psychodynamic 

theory to explain Mischel's disturbing findings. He argued 

that although behavior appears to vary from situation to 

situation, much consistency could be found if one understood 

the underlying organizational principles of the personality. 

For example, extreme timidity in one situation and extreme 

aggression in another may both be seen as "manifestations of 

a strong conflict over aggression" (Wachtel, 1973, p. 324). 

Alker argued that greater latitude was needed in defining 

what constitutes stability and consistency in personality 

11 



because personality traits may be "revealed in a variety of 

situations by different behaviors exemplifying the same 

trait" (Alker, 1972, p. 8). 

In response, Mischel argued that Alker and Wachtel had 

"thoroughly distorted the issues" (Mischel, 1973, p. 254). 

The issue, as Mischel perceived it, was not whether trait 

theorists employed a valid inferential process in combining 

various behaviors into a stable genotypic trait. 

Typologists are free to regard any phenotypically dissimilar 

behaviors as manifestations of a single underlying genotype. 

Rather, the issue was the inability of trait theorists to 

demonstrate the utility of predictions based on global trait 

inferences, as compared to more parsimonious alternatives 

such as prediction based on situational and cognitive social 

learning variables (encoding strategies, behavior-outcome 

expectancies, etc.). Traits may exist, he argued, but they 

are poor predictors of behavior. Further, Mischel conceded 

that predictive power may be increased through 

methodological improvements such as those suggested by 

Alker. However, as Bem (1972) pointed out, no strategy to 

raise the magnitude of correlation coefficients could 

effectively counter Mischel's criticisms in the absence of 

data, and new data had not been forthcoming. 

Mischel's position was far from unreasonable. He had 

data to support his contentions, and the trait theorists did 

not. The challenge before trait theorists was to provide 
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the sort of empirical evidence that would validate their 

claims. In response to Mischel's challenge. Block (1977) 

provided some of the first strong evidence that behavior is 

both stable and consistent. Block summarized a series of 

well-designed longitudinal studies which demonstrated that a 

significant proportion of behavioral variance was 

attributable to personality variables. In contrast to 

Mischel's observed inconsistency in personality traits. 

Block reported correlations on the psychodynamically 

oriented California Q-set procedure that exceeded .6 or .7 

over extended periods of time, such as between the high 

school and adult years. Similar findings were reported in a 

study of over 100 school children who were observed and 

rated by trained teachers over a period of years (Block, 

1977). Block (1977) argued persuasively that the majority 

of the studies reviewed by Mischel were "methodologically 

inadequate, without conceptual implication, and even 

foolish" (p. 39). It is no surprise, argued Block, that 

"power-deficient research designs," when joined with 

unreliable assessment measures and then evaluated by 

"psychologists with rash expectations," should fail to show 

strong relationships between personality and behavior (1977, 

p. 41). 

Noting the inconsistencies in research findings, Block 

observed that data obtained from self-observation or from 

the observer's evaluations of subjects in natural settings 

13 



over an extended period of time provided impressive evidence 

of personality consistency and continuity, while data 

derived from laboratory studies was less than persuasive. 

Block observed that in large measure the "currently held 

despondent views of personality consistency derive from such 

[laboratory] evidence" (Block, 1977, p. 60). He contended 

that the correlation between behavior and personality 

variables is stronger than the data obtained from 

artificially contrived situations would suggest. The weak 

relationships reported in previous studies were seen as a 

function of methodological and operationalizing problems 

affecting the studies, rather than mistaken trait or 

psychodynamic conceptualizations. Unlike others who had 

made similar arguments. Block had data to support his 

position. 

It began to appear that the evidence for or against 

personality consistency was highly erratic. How is it that 

Block's longitudinal studies obtained correlations that 

prior laboratory studies had been unable to attain? Block 

suggested that the studies he reviewed differed from the 

designs reviewed by Mischel in a number of important ways. 

Block obtained naturalistic information collected over an 

extensive period of time on a large number of subjects who 

were leading more or less natural lives. In this way, 

prominent personality features may have had a greater 

opportunity to manifest themselves. In contrast, many of 

14 



the studies cited by Mischel relied upon data derived from 

artificial or laboratory situations wherein selected, 

specific, readily identified behaviors were focused on, and 

interaction time with the subjects was relatively brief. 

Epstein (1977, 1983) contributed to the argument by 

suggesting that earlier studies made their observations from 

too small a sample of behavior. Generally, correlations 

were computed across a group of people tested on only two 

occasions. It is unreasonable, Epstein contended, to infer 

the existence of a trait from a single instance of behavior 

and to use such information to predict another single 

instance of behavior. The existence of a trait does not 

allow an observer to predict an individual's behavior in 

every situation, nor does it need to do so to be valuable as 

a construct. Traits do allow one to make reasonable 

accurate predictions about an individual's average behavior 

over a large sample of events. Block may have obtained 

correlations of a larger magnitude, at least in part, 

because his longitudinal studies had sampled behavior from 

years of events, rather than from one or two instances. 

Epstein (1977, 1983) also noted that when correlation 

coefficients are based on a single event, reliability 

coefficients tend to be as low as those cited in previous 

studies of trait consistency. As the number of events is 

increased, reliability coefficients increase until the upper 

limit of the reliability of the measure under study is 
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reached. To support his assertion, Epstein conducted a 

study on emotions in everyday life. Subjects kept a record 

of their most significant emotional experiences each day for 

a month. Split-half reliability coefficients were then 

determined for all possible sample sizes. That is, the mean 

of the records for days 1 and 3 was correlated with the mean 

of days 2 and 4, and so on, until the mean of all even days 

was correlated with the mean of all odd days. Epstein found 

that as the number of samples included in analysis 

increased, the magnitude of reliability coefficients 

increased dramatically. Epstein argued that laboratory 

experiments, as normally conducted, underestimate the 

influence of personality traits by failing to expose the 

subject to a sufficiently large sample of events. 

Additional empirical support for trait theory was 

provided by Olweus (1977), who reported a high degree of 

stability in overt aggressive behavior in a study of 

13-year-old boys. Like Block and Epstein, Olweus obtained 

numerous samples of behavior over a period of 1 year. In 

addition to the need to collect data over a longer period of 

time, Olweus suggested that the trait or behavior in 

question should be studied as it is manifested in naturally 

occurring social environments to avoid the artificiality 

that often characterizes personality research. Like Block, 

he argued that the previously reported lack of behavioral 

16 



consistency represented a considerable underestimation of 

the consistency found in "real life" (Olweus, 1977, p. 233). 

More recently, a number of literature reviews have 

generally supported the contentions of Block, Epstein, 

Olweus, and others. Laboratory studies utilizing data based 

upon one or two samples of behavior typically suggest 

situational specificity, while longitudinal studies using 

behavioral aggregates generally suggest cross-situational 

consistency (Epstein, 1983; Mischel, 1983). 

Some have reasoned that laboratory experiments are 

often too constricted to allow personality traits to have 

free play, which may explain why laboratory studies 

typically suggest that traits are relatively unimportant 

determinants of behavior (Kenrick & Funder, 1988; Buss, 

1989). In addition, researchers are generally able to 

attain stronger correlations (greater than .2 or .3) between 

target behaviors and traits by employing longitudinal and 

naturalistic designs. These designs are perhaps more 

existentially "real" for the participants. They generally 

require minimal instructions, allow a wide latitude in 

behavior, and obtain numerous or aggregated samples of 

behavior over a lengthy period of time. 

In summary, it may be argued that personality traits 

exist, and that traits are an important influence in 

determining behavior. It also appears that their effects on 

behavior are best studied in naturalistic situations over a 

17 



prolonged period of time. However, naturalistic and 

longitudinal studies present a number of problems that may 

distort research findings. One potential problem is the 

difficulty of obtaining a truly heterogeneous sample. 

People with different traits tend to choose different social 

settings, or seek out situations consistent with their 

personality traits and avoid situations that conflict with 

them (Olweus, 1977; Endler & Magnusson, 1976). For example, 

highly sex-typed males tend to seek out sexually stimulating 

situations, while highly sex-typed females avoid them 

(Kenrick, Stringfield, Wagenhals, Dahl, & Ransdell, 1980). 

A research sample obtained in a natural setting may not be 

representative of the full range of variation found in the 

greater population. If the range is sufficiently 

restricted, a proper estimate of the effect of personality 

variables will not be attained (Alker, 1972). 

A second problem with naturalistic studies is one of 

lack of daily uniformity in the social environment that 

subjects encounter over the course of the study. Subjects 

typically experience widely differing social environments, 

including differences in support systems, family, marital, 

or work environments, access to peers, the absence or 

presence of financial pressures, and other moderating 

variables that may attenuate the expression of a given 

personality feature. The nature of the family environment, 

for example, has been found to mediate the expression of a 
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variety of personality features. Patterson (1989) reported 

that family environment has a strong effect on the 

expression of antisocial behavior in children, and Plomin 

(1989) reported that while genetics may predispose a child 

to affective disorder, the home environment may mediate its 

influence. Emery (1989) found that family violence was 

associated with externalizing disorders in children, even if 

the child is not the object of the violence. Similarly, 

marital relations have been found to be an important 

mediating factor for adults. Several authors have reported 

that of all the stressors that precede depression, marital 

distress is the most common, and that unless the marital 

relationship improves, relapse is likely (Hooley & Teasdale, 

1989; Jacobson, 1989). 

Thus, differences in the social circumstances of 

subjects may mediate the expression of personality traits, 

thereby masking real individual differences among subjects. 

Although it is difficult to find a natural setting that 

places consistent demands upon all subjects for an extended 

period of time, is likely to yield a heterogeneous sample of 

individuals, and provides a uniform social environment for 

all subjects, one such setting may be the Mormon mission 

field. Mormon men and women serve in the mission field for 

a lengthy period of time, and the nature of the social 

environment and the work performed are essentially the same 

for all missionaries. Interaction with family and friends 
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is restricted for the period of missionary service. The 

population is fairly heterogeneous, as all Mormon men are 

expected to enter missionary service at 19 years of age. 

All missionaries receive the same monthly allotment for 

expenses, and agree to live a highly regulated lifestyle 

until their mission service is completed. Given these 

characteristics of the Mormon missionary environment, it is 

assumed that it provides greater consistency in social 

environment and greater uniformity of experiences for 

subjects than is found in most settings. 

The Five-Factor Model 

The studies discussed above address the fundamental 

question of whether personality traits exist, and provide 

evidence that traits are an important influence in 

determining behavior. However, they do not clarify which 

traits are important determinants of behavior, nor do they 

provide a consensus on how traits should be measured. Over 

the past few years, there has been an emerging consensus on 

a fundamental taxonomy of personality traits as defined by 

the five-factor model (John, 1990; Costa, 1991; McCrae, 

1991). In addition, the NEO Personality Inventory (NEO-PI) 

has been developed as a measure of the traits that underlay 

the five-factor model. The development of the five-factor 

model and the NEO Personality Inventory will be summarized 

here . 
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The development of the five-factor model has been 

reviewed by a number of authors (John, 1990; John, 

Angleitner, & Ostendorf, 1988). The five-factor model has 

its origin in the natural language of personality 

description. The first researchers to adopt a lexical 

approach to personality description reasoned that socially 

relevant and salient personality characteristics have become 

encoded in the natural language that people use to 

distinguish the behavior of one individual from that of 

another. Theoretically, one could turn to a natural 

language dictionary to obtain "an extensive yet finite set 

of attributes" which the community has found important and 

useful in their daily interactions with each other (John, 

1990, p. 67). 

In a task of heroic proportions, Allport and Odbert 

(1936) used an unabridged English dictionary to identify 

about 18,000 terms relevant to personality description. The 

words were rationally grouped into four categories, the 

first of which contained 4,500 terms that designate possible 

personality traits. The second category contained words 

which describe temporary states, moods, and activities. The 

third category consisted of evaluative terms regarding 

personal conduct, and the fourth category was comprised of 

words that could not be conceptually placed in earlier 

categories. 
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The work of Allport and Odbert was interesting, but 

their alphabetical lists fell short of a functional taxonomy 

of personality. In a step toward this end, Cattell (1943) 

applied cluster and factor-analytic techniques to the terms 

contained in Allport and Odbert's first category to produce 

a multidimensional model of personality structure. By using 

various reduction techniques, and by retaining only those 

clusters that he judged to be confirmed by the personality 

literature of his time, Cattell derived 35 personality 

variables from the original list of traits. 

Having reduced the terms to manageable numbers, Cattell 

(1945) proceeded with factor analysis in hopes of 

identifying the major dimensions of personality. Two judges 

rank-ordered 13 small groups of male subjects on each of the 

35 variables, and their rankings were pooled to provide mean 

rankings. The 35 variables were intercorrelated within each 

group, and then averaged across each group. This provided 

Cattell with an averaged correlation matrix, which he 

factor-analyzed. Twelve obliquely rotated factors were 

interpreted, although the first five factors had the more 

substantial loadings. The largest factor was interpreted as 

a warm versus cold orientation, or friendliness toward 

others. The next factor was labeled General Mental 

Capacity, but included characteristics of will and 

conscientiousness as well as intellectual ability. The 

third and fourth factors overlapped, and both were 
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interpreted as different aspects of neuroticism. The fifth 

factor was interpreted as dominance versus submissiveness. 

Cattell claimed to have identified the most important 

dimensions of personality. However, criticism of his work 

centered around two major difficulties. First, Cattell 

appeared to be less concerned about the representativeness 

of the terms in the dictionary than the representation of 

personality characteristics that the psychological 

literature of his time perceived to be important (Peabody, 

1987). Indeed, Cattell periodically used literature reviews 

to revise the original list of terms. Second, the 

computational limitations of the times prevented Cattell 

from conducting as thorough an analysis of the factors as he 

wished (John, 1990). Reanalyses of Cattell's original work 

have not confirmed the number of factors he proposed, and 

his interpretation of the data appears to have been hampered 

by clerical errors (Tupes & Christal, 1961; Digman & 

Takemoto-Chock, 1981). 

Moreover, Peabody and Goldberg (1989) presented a 

strong case that Cattell's variables underrepresented traits 

related to conscientiousness and intellect, and 

overrepresented traits related to emotional stability. 

These limitations not withstanding, it does appear that 

Cattell's early work tapped many of the major dimensions of 

personality. As will be seen, his factors are similar if 
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not identical to the major personality dimensions which have 

been described by more current lexical research. 

As interest in the dimensional structure of personality 

traits grew, natural-language factor structures were 

reanalyzed and refined. Fiske (1949) constructed 

personality descriptions from Cattell's variables in order 

to obtain trait ratings of psychology students. He found 

that the self-ratings, ratings by other students, and 

ratings by instructors were similar, and that factor 

analysis suggested five personality factors. Tupes and 

Christal (1961) analyzed correlation matrices of personality 

ratings obtained from eight different samples, including 

airmen, graduate students, and ratings by peers, 

supervisors, teachers, and clinicians. In all of the 

samples, five relatively strong and recurrent orthogonal 

factors emerged. Tupes and Christal labeled these factors 

(I) Surgency (talkative, assertive, energetic), (II) 

Agreeableness (good-natured, cooperative, trustful), (III) 

Dependability (conscientious, responsible, orderly), (IV) 

Emotional Stability (calm, not neurotic, not easily upset), 

and (V) Culture (intellectual, cultured, polished, 

independent-minded). 

During this period of research there was a growing 

consensus among lexical researchers that there are five 

major dimensions of personality, and that the dimensions are 

very broad and encompass a large number of distinct 
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personality characteristics. The major dimensions 

identified by Tupes and Christal came to be referred to as 

the "Big Five" in later research (Goldberg, 1981; John, 

1990). Although there was consensus as to the general 

nature of these dimensions, authors varied in the names they 

assigned to the dimensions, and differed somewhat in their 

interpretation of them. 

Perhaps to avoid confusion among themselves, 

researchers began to number the five major dimensions, with 

the order reflecting their relative factor size. The first 

two factors summarized the interpersonal characteristics of 

extraversion and agreeableness, which consistently accounted 

for the largest percentage of the variance in personality 

ratings. Factor III described work behavior, impulse 

control, and other aspects of conscientiousness. Factor IV 

contrasted a calm, relaxed confidence with nervousness, 

emotional lability, and susceptibility to anxiety and 

depression. The final factor. Factor V, described the 

depth, quality, and flexibility of a person's mental and 

experiential life. 

Over the next 25 years, numerous researchers provided 

evidence for the reliability of the big five factor 

structure with a wide range of subjects, raters, and data 

sources (Norman, 1963; Digman, 1963; Borgatta, 1964; 

Goldberg, 1981; McCrae & Costa, 1985, 1987; Botwin & Buss, 

1989; Peabody & Goldberg, 1989). To update the Allport and 
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Odbert list of trait terms and to rectify the imperfections 

in Cattell's original work, Norman (1963, 1967) compiled a 

new list of over 18,000 terms from a current English 

language dictionary. By eliminating terms that were 

evaluative (e.g., awful), vague (mannered), obscure (scait), 

or descriptive of physical or mental conditions (senile), 

Norman reduced his list to about 8,000 terms. The terms 

were then sorted into the categories of (I) stable traits 

(irascible); (II) temporary states (furious); (III) 

activities often engaged in (yelling); and general 

evaluations of conduct (frightening). Almost 1,600 stable 

trait terms were identified with this procedure. 

Next, Norman rationally sorted the trait terms into 10 

broad classes, one for each of the two poles of each 

dimension of the big five structure. The terms were then 

sorted once again into more narrow semantic categories. In 

this manner, Norman derived a current and comprehensive pool 

of trait terms sorted into a rational representation of the 

five major bipolar dimensions, which were labeled Surgency, 

Agreeableness, Conscientiousness, Emotional Stability, and 

Culture. However, his classifications were intuitive and 

based on the rational judgments of only one person. 

Goldberg (cited in John, 1990) used Norman's trait list 

to examine the comprehensiveness and composition of the big 

five dimensions. After developing an inventory of trait 

adjectives based on Norman's lists, Goldberg obtained 
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self-ratings of 187 college students using these terms. The 

big five factors were replicated across a variety of 

different methods of extraction and rotation. When six or 

more factors were rotated, the first five factors remained 

invariant. In subsequent studies, the five-factor 

structures in the self-rating data were found to be 

identical to the factors derived from peer-rating data. In 

addition, no factor beyond the fifth factor was invariant 

across samples, providing little support for the small 

factor of Religiosity that Norman had suggested. 

Goldberg obtained factors that were similar to the five 

that Norman had identified. With the exception of the fifth 

factor, he interpreted the major dimensions as Norman had 

done. Goldberg's analysis suggested that the fifth factor 

was largely comprised of intellectual (e.g., contemplative, 

philosophical) and creative (e.g., imaginative, innovative) 

characteristics. Further, he noted that characteristics 

such as unconventional and rebellious loaded positively on 

Factor V, while characteristics such as traditional and 

conventional loaded negatively. These findings seemed 

inconsistent with Norman's Culture interpretation of the 

fifth factor. Goldberg interpreted the fifth dimension as 

Intellect, and his analysis of this dimension was similar to 

the Openness to Experience interpretation which was 

eventually adopted by McCrae and Costa (1985). However, 

Norman's five dimensions were generally replicated. 
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Using a questionnaire format, McCrae and Costa (1985) 

recovered Goldberg's five dimensions in a study of men and 

women participating in the Baltimore Longitudinal Study of 

Aging. After a series of studies, McCrae (1989) concluded 

that the scales of other personality instruments measured, 

in whole or in part, the same five dimensions of 

personality. McCrae and Costa (1987) also demonstrated a 

strong correlation between self-ratings and spouse-and 

peer-ratings on the five dimensions as measured on the 

NEO-Personality Inventory. 

To summarize, it appears that there are five replicable 

personality factors in the domain of English natural 

language (John, 1990). Moreover, longitudinal studies over 

periods of up to six years suggest considerable stability 

among the five personality factors (Costa & McCrae, 1988; 

Block, 1977; Finn, 1986), and that temporary moods do not 

influence scores on personality inventories in normal 

samples (Costa & McCrae, 1992; Underwood, Froming, & Moore, 

1980). Moreover, current research of the five factor model 

has validated the number of factors and their nature in 

children and adults, in self-reports and ratings, and in 

German and Dutch (De Raad et al., 1988; Digman, 1990; John, 

1990). Considered together, these studies provide 

considerable support for the use of the five factor model as 

an comprehensive representation of the global structure of 

personality traits. Further, there is growing consensus 
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that the general nature of the five dimensions of 

personality can be summarized by the terms Extraversion, 

Agreeableness, Conscientiousness, Neuroticism, and Openness 

(John, 1990; McCrae & Costa, 1985). 

One criticism of the five factor model of personality 

is that there appears to be no agreement on what the five 

factors should be named. Indeed, a review of the literature 

reveals much variation in the names assigned to the five 

factors by different authors. To some, it may appear "as if 

each group of investigators has its own Big Five" (John, 

1990, p. 78). Despite the differences in the names assigned 

to the factors, the factors themselves appear to be quite 

similar (John, 1990; McCrae & Costa, 1985). Variation in 

factor names arise when researchers differ in the variables 

they use, as different variables emphasize different parts 

of the total meaning of the factors. Although these 

variations can be confusing, it is not surprising that they 

occur, given factors that are as large and inclusive as 

those which comprise the five factor model. 

Despite the different names which are applied to them, 

the five factors share a large common set of features across 

studies (John, 1990). Although researchers vary somewhat in 

their particular focus or emphasis, five basic dimensions of 

personality consistently emerge. 
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The NEO Personalitv Inventorv 

Normed on non-patient volunteer samples, the NEO 

Personality Inventory (NEO-PI) is a measure of the five 

major dimensions or domains of personality traits which 

underlay the five factor theory of personality (Costa & 

McCrae, 1985; 1992). There are two forms of the NEO-PI: 

Form S yields self-report data, and Form R provides observer 

ratings. Both forms of the inventory consist of 181 items 

which are answered along a 5-point Likert scale that ranges 

from "strongly disagree" to "strongly agree." 

The five major scales or domains of the NEO-PI are 

labeled Neuroticism (N), Extraversion (E), Openness (0), 

Agreeableness (A), and Conscientiousness (C). Each of the 

first three domains, N, E, and 0, contain six facet scales 

which represent specific traits that underlay the broad 

domains. For example, the domain of Neuroticism contains 

the facets of Anxiety, Hostility, Depression, Self-

Consciousness, Impulsiveness, and Vulnerability. The 

smaller Agreeableness and Conscientiousness scales are 

represented only by domain scales, and do not contain facet 

scales. 

Although the five scales are relatively brief, they 

have good internal consistency and show good stability over 

a period of six years. The coefficient alpha for the five 

major domains are .93, .87, .89, .76, and .86 for scales N, 

E, 0, A, and C, respectively. The six-year stability 
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coefficients for scales N, E, and 0 are .83, .82, and .83, 

respectively (Costa & McCrae, 1989). Similar levels of 

stability for the remaining scales, .63 for scale A and .79 

for scale C, were reported following a 3-year retest 

interval (Costa & McCrae, 1989). The 18 facet scales yield 

stability coefficients ranging from .68 to .79 over the same 

six-year interval. The five major domains appear to be 

quite stable over extensive periods despite divorce, changes 

in health, education, job changes, and psychotherapy (McCrae 

& Costa, 1990; Miller, 1991). Similar correlations were 

found for both men and women, and for adults aged 25 to 56 

and 57 to 84. Evidence of scale validity was obtained by 

comparing self-report scores with spouse ratings. Validity 

coefficients suggested substantial agreement across sources 

for all 18 facets and the five major domains (Costa & 

McCrae, 1992). Similar findings have been reported with 

peer ratings, expert ratings, and with a variety of other 

personality questionnaires (Costa & McCrae, 1985, 1989). 

Dftî nriDtinn nf the NEO-PI Scales 

The emergence of the big five theory and the 

development of the NEO-PI scales are described above. A 

more detailed description of the five personality domains as 

measured by the NEO-PI follow. 

Neuroticism (̂ N). Studies of the five-factor model of 

personality have used terms such as Emotional Stability 
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(Tupes & Christal, 1961; Norman, 1963), Emotional 

Instability (De Raad, Mulder, & Hofstee, 1988), and 

Neuroticism (McCrae & Costa, 1985; Conley, 1985) to label 

the domain of emotional adjustment. The NEO-PI labels the 

scale which measures this domain "Neuroticism." Regardless 

of the term used, the domain contrasts emotional stability 

with maladjustment. Individuals that score high on the 

NEO-PI Neuroticism scale are described as more likely to 

experience anxiety, sadness, anger, embarrassment, and a 

variety of other negative emotions (Costa & McCrae, 1985). 

In addition to susceptibility to emotional distress, people 

high in N are also prone to have difficulty controlling 

their urges, and to cope less well than others with stress. 

Patients diagnosed as suffering from neuroses generally 

score high on measures of N (Costa & McCrae, 1985; Eysenck & 

Eysenck, 1964). Miller (1991) reported that the mean score 

of patients in his private practice was more than one full 

standard deviation above the mean of the normative group on 

the NEO-PI Neuroticism scale. Patients who did not meet 

criteria for any DSM-III-R disorder and sought treatment 

because they were upset by the behavior of a child or spouse 

had significantly lower N scores. Miller also reported that 

patients with elevated N scores tended to overreact to less 

severe marital problems, and were more likely to present 

with chronic emotional distress. Conversely, patients low 

on N appeared relatively calm and untroubled, and their 

32 



distress was not as intense or long-lasting. There is also 

evidence that Neuroticism scores tend to increase as 

individuals enter a depressive illness (Liebowitz, Stallone, 

Dunner, & Fieve, 1979), and to decrease during recovery 

(Hirschfeld et al., 1983). 

Extraversion (EV Researchers have referred to this 

domain of personality with terms such as Confident Self-

Expression (Fiske, 1949), Assertiveness (Borgatta, 1964), 

and Extraversion (McCrae & Costa, 1985; Digman & Takemoto-

Chock, 1981). The NEO-PI scale which measures this domain 

is labeled "Extraversion." People who obtain a high score 

on the NEO-PI Extraversion scale are described by Costa and 

McCrae (1985) as assertive, talkative, and active. They 

like excitement and stimulation, and tend to be cheerful in 

disposition. They maintain an optimistic orientation, and 

tend to be upbeat and energetic. Costa and McCrae (1985) 

maintain that the salesman is the prototype of the high E 

personality, and that the E domain scale is strongly 

correlated with enterprising occupations. Individuals low 

in E are described as reserved, independent and even-paced. 

They prefer to be alone rather than in groups, but are not 

necessarily unfriendly, submissive, or unhappy. Costa and 

McCrae (1985, p.10) maintain that a low score on the E scale 

is suggestive of "the absence of extroversion, rather than 

its opposite. " 
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Miller (1991) noted a number of differences between 

high E and low E patients in his clinical practice. High E 

patients were perceived to be more "excitable" and 

"comfortable with less structured approaches" to treatment. 

He described low E patients as "somber" and more 

"comfortable with structured approaches" to therapy (Miller, 

1991, p. 418). 

Openness To Experience (0^. This personality dimension 

has been labeled Inquiring Intellect (Fiske, 1949), Culture 

(Tupes & Christal, 1961; Norman, 1963), and Intelligence 

(Borgatta, 1964). As these terms suggest, early researchers 

emphasized the cultural (i.e., polished and dignified) and 

the intellectual (i.e., intelligent and insightful) aspects 

of this domain. However, a growing body of evidence 

suggests that most of the items referring to Culture load 

more highly on the Conscientiousness factor (John, 1990; 

McCrae & Costa, 1985). The characteristics which define 

this dimension appear to be an openness to experience (e.g., 

imaginative, curious, artistic), as well as the intellectual 

qualities which have been highlighted historically. 

Consequently, the NEO-PI labels the scale which measures 

this dimension "Openness to Experience." 

Costa and McCrae (1985) describe individuals who score 

high on the Openness scale as curious about both inner life 

and their environment. Novel ideas and unconventional 

values are willingly entertained, and both positive and 
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negative emotions are keenly experienced. Behaviorally 

flexible and less dogmatic in their attitudes and values, 

open individuals are more willing to question authority, and 

are more willing to entertain novel ethical, social, and 

political ideas. Openness is also perceived as modestly 

associated with intelligence and creativity. There is some 

evidence that high 0 individuals tend to use 

intellectualization as a defense (Costa & McCrae, 1992). 

Men and women scoring low on 0 tend to be conventional 

in behavior and conservative in orientation. Emotional 

responsivity tends to be muted, and they prefer familiar 

experiences to those which require lifestyle changes. 

Miller (1991) reported that low 0 patients were not eager to 

experience themselves in new or unusual ways, and wanted 

therapy to be a reassuring, practical experience. Muten's 

(1991) experience with low 0 patients in a behavioral 

medicine program was consistent with Miller's observations. 

Muten found that the lower a person is on 0, the more 

inclined he or she will be to seek medical rather than 

psychological treatment. It has been suggested that high 0 

individuals employ intellectualization as a defense, whereas 

low 0 individuals appear to use suppression or denial as a 

defense (Costa & McCrae, 1992). 

Agreeableness (A^. This dimension of personality has 

been referred to as Social Adaptability (Fiske, 1949), 

Friendly Compliance (Digman & Takemoto-Chock, 1981), and 
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Agreeableness (Norman, 1963; Conley, 1985; McCrae & Costa, 

1985). The NEO-PI scale which measures this dimension is 

labeled "Agreeableness." Individuals who score high on the 

NEO-PI Agreeableness scale are described as altruistic, 

cooperative, sympathetic toward others, and trusting. There 

is also evidence that extremely high scores on the 

Agreeableness scale may be associated with submissive 

behavior. Miller (1991) reported that patients with high A 

scores may be perceived as easily exploited, naive, and 

gullible, and evidence a strong need to please the 

therapist. Schroeder, Wormworth, and Livesley (1992) 

studied the relationship between dimensions of personality 

disorder and the Big Five dimensions of personality. The 

authors reported that Agreeableness was positively related 

to a factor they termed Diffidence, and that high scorers 

tend to acquiesce to other's wishes. 

Warmth also appears to be positively related to the 

dimension of Agreeableness, and assertiveness is negatively 

related (Costa & McCrae, 1985). Miller suggested that high 

scorers want to be liked, and may accept social 

subordination to avoid disapproval and conflict. Muten 

(1991) reported that patients high on Agreeableness tended 

to be overtly compliant and personable. He also reported a 

tendency for high A patients to be uncomfortable with the 

emotion of anger, and to "go to great lengths to suppress or 

repress its expression" (Muten, p. 457). Not surprisingly, 
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such patients often report having been victimized or 

exploited by others in the past (Miller, 1991). 

Individuals who score low on A are described by Costa 

and McCrae (1985) as egocentric, skeptical of the motives of 

others, and competitive rather than cooperative. Their 

attitude towards others tends to be antagonistic and 

callous. 

Conscientiousness (C^. The domain of Conscientiousness 

concerns the ability to control impulses and manage desires. 

In addition to Conscientiousness, the domain has been 

referred to as Conformity (Fiske, 1949), Task Interest 

(Borgatta, 1964), and Will to Achieve (Digman & Takemoto-

Chock, 1981). The NEO-PI refers to this domain as 

"Conscientiousness." Costa and McCrae (1985) describe 

conscientious individuals as persistent, reliable, and well-

organized. Highly conscientious people are also perceived 

as strong-willed and determined, and may be more puritanical 

in their attitudes and values. Digman and Takemoto-Chock 

(1981), in reference to the purposeful and goal-oriented 

behavior of highly conscientious individuals, referred to 

this domain as "Will to Achieve." 

Because highly conscientious men and women are able to 

structure their lives tightly, they appear to be more 

honest, punctual, and neat than individuals low in 

Conscientiousness (Costa & McCrae, 1985). Activity level 

among this group tends to be high, and there is evidence 
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that high scores in this domain are associated with high 

academic achievement and diligent study habits (Digman & 

Takemoto-Chock, 1981; Costa & McCrae, 1985). Miller (1991, 

p. 429) described patients who score high in 

Conscientiousness as "more likely to make an effort, to 

tolerate discomfort, and to delay gratification of impulses 

and desires." Miller also reported that these qualities 

were significantly associated with good therapeutic outcome. 

Consistent with Miller's observations, Muten (1991) reported 

that high C patients in a behavioral medicine program were 

more likely to pay their bills, make their appointments, and 

complete homework assignments. 

Costa and McCrae (1985) describe individuals low in 

Conscientiousness as more hedonistic and pleasure-seeking, 

and having stronger interests in sex. Miller (1991, p. 430) 

reported that patients low in Conscientiousness were "less 

likely to make an effort to change their behavior, or endure 

psychological or physical discomfort, even when they 

recognize the desirability of doing so." Muten (1991, p. 

458) reported that low C patients tend to avoid 

responsibility for their behavior choices over time, and 

"prefer to see the cause of their distress as lying outside 

of their control." When patients were low on 

Conscientiousness, Muten often found it necessary to lower 

treatment goals and to make treatment contingent upon the 

completion of homework assignments. 
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To this point, the utility of the five factor model and 

the NEO-Personality Inventory as a basic taxonomy and 

instrument to describe individual differences has been 

discussed. Of course, it is anticipated that certain 

personality traits facilitate adjustment to the mission 

environment, and that other traits hinder it. Before making 

predictions about the relation between specific scales and 

missionary adjustment, it may be useful to give the reader a 

basic understanding of the social environment to which 

missionaries must adapt. After this description of the 

mission social environment, a detailed discussion of the 

traits which are believed to be associated with successful 

or poor adjustment to missionary life will follow. 

The Mission Social Environment 

Subjects such as religious conformity and adjustment 

within the Church of Jesus Christ of Latter-Day Saints have 

been the subject of study (Albrecht & Bahr, 1983; Albrecht, 

Chadwick & Alcorn, 1977; Dunford & Kunz, 1973; Mauss, 1969), 

but researchers have neglected the mission field, where 

there are currently about 46,000 people serving as full-time 

Mormon missionaries in 276 missions around the world (Davis, 

1993, p. 22). In a comprehensive review of the social 

science literature on the Mormons, Mauss and Franks (1984) 

observed that proselyting, in contrast to other aspects of 

religious belief and behavior among the Mormons, is a 
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scarcely addressed topic. This is perhaps due to the 

difficulty of attaining access to the missionary system. 

The Mormon church has grown wary of public examination of 

its policies, which at times have been the subject of 

criticism and controversy (Crape, 1987; Nelson, 1989). 

Nevertheless, the Mormon missionary system is an 

attractive environment for the study of adjustment. Large 

numbers of men and women spend an appreciable period of time 

in a highly structured way of life that is regulated by 

mission policies. Policies vary little from one locale to 

another, and these policies control interactions and 

behaviors that are typically not regulated in civil society. 

Family and peer interactions, socioeconomic variables, and 

circumstances of employment, for example, are more 

structured in the mission field, where policies prohibit 

visits from family and friends, dictate the monetary 

allowance missionaries receive, and require conformity in 

daily activities. Given the authoritarian nature of the 

environment, the Mormon mission field seems well suited for 

the study of personality and adjustment. 

As official representatives of the Church of Jesus 

Christ of Latter-Day Saints, missionaries work to convert 

people to Mormonism during their tour of service. The 

tightly structured mission environment in many ways 

resembles what Goffman (1961) referred to as a "total 

institution," which has been defined as a place of residence 
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and work where many individuals are cut off from the wider 

society for an extended period of time to "lead an enclosed, 

formally administered round of life" (Goffman, 1961, p. 

xiii). Army barracks, convents, mental hospitals, and 

prisons are examples of total institutions. Although the 

purpose of the institutions vary, Goffman noted four common 

features of the social environment of total institutions: 

(1) all aspects of daily living are conducted under the same 

authority figure; (2) all activities are conducted in the 

presence of similar individuals, all of whom are required to 

undertake the same activities; (3) all activities are 

tightly scheduled and imposed by policies set by officials 

in authority; and (4) all activities are organized to 

fulfill the official aims of the institution. Although some 

of the characteristics of total institutions may be evident 

in many other social organizations, total institutions are 

unique in that all aspects of daily life are subject to 

constant sanctioning interaction from those in authority. 

In the mission field, one is always in the presence of other 

missionaries, and because mission rules and policies are not 

relaxed at the end of the workday, as they generally are in 

civil society, missionaries are subject to the constant 

sanction and regulating power of church authority. Outside 

the institution, continual exposure to the constraints and 

judgments of a single authority is typically not present. 
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The person entering a total institution finds that 

round-the-clock compliance with institutional rules and 

policies is required to advance within the institution 

hierarchy, minimize difficulties with authority figures, and 

avoid punishment. The type of punishment that may be 

inflicted varies with the institution, but may include 

demotion, loss of privileges, or in the case of institutions 

such as military schools or the Mormon missionary system, 

the humiliation of expulsion. Rules are strictly enforced, 

and "chronic anxiety" (Goffman, 1961, p. 42) about the 

consequences of breaking rules often emerges, particularly 

among the newer entrants into the institution. Staying out 

of trouble is likely to attain primary importance. 

Consequently, self-determination and individual autonomy are 

diminished, and a curtailment of self in deference to the 

goals of the institution is encouraged. 

The entrant into the total institution is confronted 

with an environment designed to change the behaviors, 

interactions, and way of life that previously defined his or 

her conception of self and others. For example, 

interpersonal contacts are controlled by authority figures 

within the institution, rather than freely determined by the 

individual. Contact with family or the world beyond the 

institution is restricted, and stable social supports formed 

outside the institution are rendered inaccessible. In time, 

the entrant is likely to grow more dependent upon the 
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institution itself for social support. To facilitate the 

detection of entrants who deviate from official policies, 

most total institutions ensure that one is never fully 

alone. This is particularly the case with newer entrants, 

who are given close scrutiny and training in regard to 

institutional policies. To further encourage uniformity, a 

form of standard dress or uniform is often required, and 

frequently one's full name is not used. 

The policies which characterize the total institution 

are clearly evident in the Mormon mission field. Upon 

arriving in the mission field, a missionary is assigned to a 

companion, with whom the missionary will serve. Policies 

strictly prohibit the two companions from separating; until 

they are assigned to new companions, the two missionaries 

are always together. Interestingly, policies prohibit 

missionaries from addressing their companions or other 

missionaries by first name, although they may have served 

together for several months. The last name is invariably 

used, preceded by the term "elder," The required dress, a 

uniform of sorts, is a dark suit, white shirt, tie, and name 

plaque which identifies the wearer as a missionary for the 

Church of Jesus Christ of Latter-Day Saints. 

Although minor variations in mission policies occur 

between missions, the policies are largely the same from one 

locale to another. Missionaries have similar dress codes 

and prohibitions against dating or being alone, have the 
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same hours for sleep, log their daily activities for mission 

leaders, and have the same struggle to meet baptismal 

quotas. There are similar barriers to social interaction 

beyond mission activity. Receiving visitors or visiting 

away from the mission field is generally not permitted, and 

contact by telephone with family or former friends is 

generally prohibited. Relationships are also restricted 

within the mission field itself. Missionaries are 

transferred to new towns and assigned different missionary 

companions every few months. 

By removing the entrant from previous social roles and 

supports, regulating all aspects of daily and social life, 

strictly enforcing rules and policies, and enhancing 

compliance through constant monitoring, the institution 

exerts a powerful influence upon the entrant to adopt a new 

role and identity consistent with the aims of the 

institution. Noting the effect of this environment upon the 

individual, Goffman (1961) referred to total institutions as 

"the forcing houses for changing persons; each is a natural 

experiment on what can be done to the self" (p. 12). The 

changes required by these institutions occur more readily 

for some individuals than others. 

For a comprehensive discussion of the Mormon missionary 

system, the reader is referred to the expanded literature 

review in Appendix A. 
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Anticipated Trait Variations Among Missionaries 

Although most Mormon missionaries adapt easily to 

mission service and report that mission service is highly 

rewarding, others do not. A minority of missionaries report 

that missionary life is a traumatic experience. Some 

dissident missionaries violate mission policies and are 

dishonorably discharged before their missions are completed. 

Individuals who are sent home early have reported loss of 

self-esteem and feelings of worthlessness, guilt, failure, 

and depression. In the mission culture, poor performance is 

often attributed to undesirable qualities such as 

rebelliousness, lack of spirituality, unrighteousness, or 

lack of faith or commitment to God. Little attention is 

given to individual differences that may facilitate or 

hinder adjustment to the mission environment. 

Most would agree that some personality traits are more 

advantageous than others in many social situations. Traits 

that are an asset in the role of a fighter pilot may vary 

from the traits that are advantageous to the work of a 

social worker. Similarly, it may be that some traits are 

more desirable than others in the role of a Mormon 

missionary. Traits may be advantageous in a given 

situation when a natural fit occurs between the behavioral 

tendencies of the person and the demands of the social 

environment. When person and situation are complementary, 

the individual will more readily meet his or her personal 
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and interpersonal needs. For example, the highly 

conscientious individual would find it easy to maintain a 

structured and well-organized lifestyle in the Mormon 

mission field. The person on the opposite pole of this 

dimension may find the regimentation and structure of 

missionary life chaffing. It is anticipated that success in 

the mission field, as in civilian life, is most likely to 

occur when there is a favorable match between the person and 

the situation. Conversely, a more difficult adjustment is 

likely to occur when there is a poor match between the 

person and the demands of the social environment. 

This study is an attempt to understand the relationship 

between personality and missionary adjustment. 

Specifically, the purpose of this study is to identify the 

distinguishing personality characteristics of missionaries 

who are successful and unsuccessful in making the transition 

from civilian to missionary life. Unfortunately, very 

little research regarding Mormon missionary service has been 

published, and this study is largely exploratory and 

descriptive in nature. There is no direct line of research 

on which to base predictions about how missionaries cope 

with the demands of missionary life, or the role personality 

traits play in an individual's success or failure in the 

mission field. Consequently, hypotheses making must be 

guided by personal experience, pilot research, and whenever 

possible, literature which is relevant to the Mormon 
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missionary experience. Within these constraints, a 

discussion of the predictions made in this study follow. 

Hypotheses about the expected relationships between scale 

scores and adjustment are summarized in Table 1.1 at the end 

of this chapter. 

NEO-PI Neuroticism scale scores. It is anticipated 

that missionaries that are successful in making the 

transition from civilian to missionary life will vary from 

unsuccessful missionaries on the five personality domains of 

the NEO-PI. Regarding the first NEO-PI domain, Neuroticism, 

it is expected that elevated scale scores will be associated 

with a more difficult adjustment to missionary life. 

Neuroticism is the domain which taps psychological 

maladjustment, and is the dimension underlying the chronic 

experience of distressing emotions (McCrae, 1991). Not 

surprisingly, men and women high in Neuroticism appear to 

have difficulty in adaptation, are less able to exert 

control over impulses, and cope less well than others with 

stress (Costa & McCrae, 1985). Millon (1981) asserts that a 

lack of effective coping mechanisms, a tendency to foster 

self-defeating cycles of behavior, and tenuous emotional 

stability under conditions of stress are the defining 

features of the neurotic personality. Millon contends that 

under conditions of subjective stress, and unable to recruit 

new adaptive coping strategies, these people are likely to 

revert to pathological ways of coping and to less adequate 
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control over their emotions. Ultimately, increasingly 

subjective and distorted perceptions of reality emerge. 

There is a wealth of research that supports the notion 

that highly neurotic men and women have difficulty adapting 

to stressful events. Ingram (1987) reported that both 

depressed and anxious individuals evidence dysfunction of 

information processing, increased irrational beliefs, self-

debasing attitudes, and dysfunctional attributions, all of 

which are likely to reduce a missionary's ability to adapt 

to and cope with a stressful environment. In a study of 

military offenders, Gaensbauer and Lazerwitz (1979) observed 

a continuity between neurotic personality patterns prior to 

military service and poor military adjustment. Stressful 

life events may also exacerbate symptomatology among 

individuals with a history of psychiatric disorder. In a 

review of the literature, Segal (1988) observed that people 

who are prone to depression may have a latent tendency to 

misperceive reality through cognitive errors such as 

selective abstraction, personalization, and dichotomous 

thinking. Segal contended that this latent schemata, or 

style of perceiving the world, may be reactive in the face 

of stress. A number of research findings support the 

association between stressful life events and depression 

among susceptible individuals (Keller, 1982; Lewinsohn, 

1988). 
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During the Second World War, army psychiatrists sought 

to weed out candidates for flight school who, "although 

capable of learning to fly, will readily succumb emotionally 

to the stresses of danger, especially the dangers of combat" 

(Grinker & Spiegel, 1945, p. 10). From their study of 

thousands of airmen exposed to combat, the authors reported 

that from "the correlations between precombat personality 

structures and failures under combat stress, it is possible 

to delineate certain 'personality profiles'...who can be 

expected to have difficulties in combat" (p. 11). The 

earliest and most severe breakdowns under the intense stress 

of combat were those individuals who had evidenced previous 

difficulty in life adjustment. Specifically, the authors 

found that among airmen who had experienced "a previous 

emotional disorder, small amounts of stress ...may lead to 

severe symptoms." Conversely, those men who were seen to 

have "considerable psychological stability can withstand 

large amounts of stress before giving way to crippling 

symptoms" (p. 55). 

People high in Neuroticism may also have difficulty 

establishing satisfactory relationships with their 

missionary companions. A number of studies have suggested 

that people frequently respond to depressed individuals with 

hostility and withdraw. Stephens (1987) reported that 

subjects who interacted with depressed confederates viewed 

their partner more negatively and were less interested in 
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future interactions than those who interacted with normal 

partners. In a related study, Burchill and Stiles (1988) 

found that roommates of depressed students experienced 

feelings of rejection, avoidance, and dislike for their 

depressed roommate. In the mission field, where one is in 

the constant company of a missionary companion for weeks or 

months, and one is entirely dependent upon one's companion 

for support, hostile or rejecting attitudes can make life 

extremely difficult. 

In addition, people high in Neuroticism may be less 

able to cope with a critical or hostile companion. Hooley 

and Teasdale (1989) found that the most powerful predictor 

of relapse for schizophrenic, unipolar, or manic patients 

was the patients' view of the criticalness of their spouse. 

Indeed, the best single predictor of relapse for these 

patients was their response to the question: "How critical 

is your spouse of you?" 

Psychological distress may also impair a missionary's 

ability to learn a new language and adapt to a new culture 

as quickly as expected. Richards and Ruff (1989) compared 

depressed outpatients to non-depressed subjects on a variety 

of neuropsychological measures. The depressed group was 

found to be impaired on verbal learning, and appeared to 

have more difficulty than normals in mastering novel tasks. 

The impairment was not due to motivational differences. 

Watts and Cooper (1989) also found that depressed mood was 
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associated with poor recall of verbal material. Depressed 

subjects were impaired in their ability to selectively 

recall central aspects of verbal material, a problem which 

the authors believed to be a significant handicap to 

everyday functioning. 

In contrast to individuals who score high on the 

Neuroticism scale, low scorers are described as calm, 

relaxed, even tempered, and not prone to depression. They 

are perceived as poised, feel adequate, evidence good self-

control, and are resilient in coping with stress (Costa & 

McCrae, 1985). Rationally, these qualities would seem to 

serve the missionary more effectively than the qualities 

associated with high Neuroticism scores. 

In summary, psychologically distressed individuals are 

likely to have more difficulty coping with stressful events, 

be more susceptible to anxiety and depression, may be less 

resilient when confronted with conflict between companions, 

and may have more difficulty learning new, verbally mediated 

material. For these reasons, it is anticipated that 

individuals high on the Neuroticism scale will have more 

difficulty adjusting to missionary service. Conversely, low 

Neuroticism scores are expected to be associated with more 

successful missionary adjustment. 

NEO-PI Extraversion scale scores. As discussed 

earlier, the Extraversion dimension refers to a broad 

constellation of traits which include sociability, activity 
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level, and the tendency to experience positive emotions such 

as joy and pleasure (Costa & McCrae, 1992). Costa and 

McCrae (1985) describe high scorers on the NEO-PI 

Extraversion scale as sociable, assertive, talkative, and 

active. They are friendly and affectionate, and tend to 

seek out social interaction. High scorers are assertive and 

forceful in self-expression, have a high activity level, and 

tend to be cheerful and optimistic in disposition. Low 

scorers are described as more reserved and formal in manner, 

less desirable of social interaction, and less assertive in 

their interactions with others. Low scorers are cautious, 

solitary, and retiring. They tend to avoid crowds, are not 

inclined to speak up, and prefer to work alone rather than 

in groups. Low scorers also prefer a more leisurely 

lifestyle, and are less exuberant and high-spirited in 

disposition. 

In order to introduce nonmembers to the Mormon church, 

missionaries are required to initiate social interaction as 

frequently as possible. Much of the day is spent searching 

for people interested in their message, often by going from 

door to door throughout the neighborhood to which they are 

assigned, or by initiating conversations with strangers they 

stop on the street. The work of a missionary, to a large 

degree, is to initiate social interaction at every 

opportunity. Theoretically, the high sociability, activity 

level, and cheerfulness of high scorers on the Extraversion 
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scale would be more helpful in this task than the attributes 

of low scorers. 

Miller (1991) reported that NEO-PI Extraversion scores 

were associated with enthusiasm for psychotherapy and 

expressiveness in treatment. Patients that obtained high 

Extraversion scores were more likely to hit the ground 

running from the outset of treatment, and were more verbally 

expressive and spontaneous throughout the treatment process 

than low scorers. Not surprisingly, Extraversion was 

positively correlated with therapeutic outcome. 

The natural enthusiasm and expressiveness of high 

scorers on the Extraversion scale may be useful in mission 

service as well as in the therapeutic process. To the 

degree that successful missionary adjustment is related to 

enthusiasm for interacting with others and the willingness 

to engage others in conversation, Extraversion scores are 

likely to be associated with more successful missionary 

adjustment. 

NEQ-PI Openness scale scores. As discussed earlier, 

the domain of Openness to Experience refers to a broad group 

of traits that include intellectual and cultural qualities, 

as well as flexibility in attitude and values. High scorers 

on the NEO-PI Openness scale are described as open to 

aesthetic experience, intellectually curious, and flexible 

in orientation (Costa & McCrae, 1992). They are more 

willing to entertain novel ideas and unconventional values 
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than low scorers, who tend to be more conventional in 

behavior and conservative in outlook (Costa & McCrae, 1985). 

These attributes were confirmed by Miller (1991) who 

observed that patients who scored high on the Openness scale 

had often led varied and unconventional lives, and were more 

willing to try new ways of relating to others and thinking 

about issues. Open individuals are also more likely to 

question authority, and it is this quality that may lead to 

conflict during missionary service. 

Costa and McCrae emphasize that while openness may 

sound more healthy or more mature than a closed orientation 

to mental health professionals, "the value of openness or 

closedness depends upon the requirements of the situation" 

(Costa & McCrae, 1985, p. 10). In one social situation, an 

unconventional orientation may be valued and even 

encouraged, but in another situations it may be discouraged. 

In the mission field, a great deal of conformity in attitude 

and behavior is expected to make the work of the church 

progress effectively and smoothly. To this end, all aspects 

of daily life are subject to constant sanctioning 

interaction from church authority. Those who question 

church authority or refuse to conform with traditional 

missionary values are likely to be drawn into conflict with 

mission policies. 

Whereas high scorers on the Openness scale are willing 

to question authority and examine social and religious 
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values, low scorers are more willing to accept authority and 

honor tradition. Low scorers tend to be more dogmatic in 

their values, a characteristic that may help them avoid 

conflict with mission policies. Moreover, low scorers may 

be more successful in adjusting to the familiarity and 

routine of missionary service than high scorers, who value 

novelty and variety of experience. Thus, it is anticipated 

that high scorers on the NEO-PI Openness scale will have 

more difficulty adjusting to missionary service than low 

scorers. 

NEO-PI Agreeableness scale scores. The Agreeableness 

domain influences the nature of a person's relationship with 

other people. In very broad terms, this dimension is 

thought to represent a positive or negative orientation to 

others. The extreme poles of this dimension resemble 

Horney's (1945) two neurotic tendencies of moving toward and 

moving against others. Using Horney's model, high scorers 

on the Agreeableness dimension tend to cope with conflict by 

moving toward people. High scorers please others through 

compliance and submission, and by declining to assert one's 

own needs. Low scorers tend to cope with conflict by moving 

against people, or by adopting an interpersonal style 

characterized by aggressiveness and resistance to authority 

figures (Costa & McCrae, 1985; Teyber, 1988). 

Neither orientation is inherently superior to the 

other. As Costa and McCrae (1985) point out, individuals 
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scoring on both poles have a place in society. An 

interpersonal style that is an asset in the classroom may 

not be advantageous on the battlefield. In the 

authoritarian environment of the mission field, resistance 

to authority figures is likely to lead to conflict with 

mission policies. Also, missionary work is largely 

interpersonal in nature. Personal experience suggests that, 

as in psychotherapy, success in the religious conversion of 

others generally demands a close personal relationship 

between missionaries and potential converts. In 

establishing these relationships, it is assumed that 

agreeableness is preferable to antagonism, friendliness is 

preferable to hostility, and a sympathetic, cooperative 

orientation is preferable to one that is egocentric and 

competitive. 

For these reasons, it is anticipated that Agreeableness 

will be an asset during missionary service and facilitate 

missionary adjustment. Conversely, missionaries that obtain 

low scores on the Agreeableness scale are expected to be 

less successfully adjusted missionaries. 

NEQ-PI Cnnscientiousness scale scores. The trait of 

conscientiousness is expected to be an asset in missionary 

service. The ability to control impulses and maintain 

purposeful, goal-oriented behavior is characteristic of high 

scorers on the Conscientious scale. Because highly 

conscientious men and women are able to structure their 
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lives tightly, they may be better able to adjust to the 

highly regimented mission institution, and better able to 

curtail personal impulses in deference to the goals of the 

institution. Support for this hypothesis was found in 

Miller's (1991) observation that highly conscientious 

individuals were more likely to tolerate psychological or 

physical discomfort, and more likely to delay gratification 

and impulses. Theoretically, the willingness to delay 

gratification and resist impulses may help high scorers 

remain focused on mission goals to be accomplished and avoid 

conflict with mission policies. High scorers are generally 

expected to be more organized, persistent, and punctual in 

meeting daily and weekly mission goals. The tendency of 

highly conscientious people to see much of life in terms of 

tasks to be accomplished, their preference for a structured 

and organized lifestyle, and their natural motivation to set 

and achieve goals is expected to be advantageous in the 

well-organized and goal oriented mission environment. 

In contrast, individuals low in conscientiousness are 

described as more hedonistic and pleasure-seeking, having 

stronger interests in sex, and less likely than high scorers 

to make an effort to change their behavior or endure 

discomfort, even when they recognize the desirability of 

doing so (Costa & McCrae, 1985). These features seem less 

likely to help the missionary adjust to the regimen of 
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missionary life than the features attributed to high 

scorers. 

In summary, it is anticipated that low scores on the 

Neuroticism and Openness scales, and high scores on the 

Extraversion, Agreeableness, and Conscientiousness scales 

will be associated with a more successful adjustment to 

missionary life. In contrast. It is expected that high 

scores on the Neuroticism and Openness scales, and low 

scores on the Extraversion, Agreeableness, and 

Conscientiousness scales will be associated with less 

successful adjustment among missionaries. 

Three Additional Scales 

The major personality factors the comprise the five-

factor theory and the NEO-PI are very broad and inclusive. 

The strength of the five-factor model is that it provides a 

comprehensive representation of the global structure of 

personality traits. However, it is also important that more 

narrowly defined personality characteristics also be 

included in this study, if previous research or experience 

suggests that they are important factors in mission 

adjustment. Also, a secondary goal of this study is to 

determine whether the more important findings of a previous 

study of Mormon missionaries (Adams & Clopton, 1990) could 

be replicated here. 
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In the previous study, three scales were selected for 

inclusion precisely because they were narrow in scope and 

appeared to define a specific character trait believed to be 

associated with missionary adjustment. The scales used in 

the previous study were the Compulsive and Submissive/ 

Aggressive scales (Gibertini & Retzlaff, 1987) derived from 

the Millon Clinical Multiaxial Inventory (MCMI) and a Denial 

scale (Little & Fisher, 1958) derived from the Minnesota 

Multiphasic Personality Inventory (MMPI). In designing the 

current study it was necessary to determine whether the MCMI 

and MMPI scales should be included, or whether to use the 

more comprehensive NEO-PI as the only assessment instrument. 

As the their names imply, the MCMI Compulsive and 

Submissive/Aggressive special scales and the MMPI Denial 

scale were derived from instruments designed to assess 

psychopathology, and the scales were developed with clinical 

rather than non-clinical samples. As the subjects of this 

study are normal (non-clinical) college students, and as the 

NEO-PI appears to be supported by better reliability and 

validity studies, it was decided to use only the NEO-PI 

scales if it could be determined that the clinical scales 

and the NEO-PI scales described the trait being measured in 

a similar fashion. A discussion of the clinical scales and 

the corresponding NEO-PI scales follow. 

MCMT Compulsive and NEQ-PI Conscientiousness scales. 

The MCMI special scales included in the previous study were 
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developed to minimize the problem of item overlap which is 

characteristic of the Millon Multiphasic Personality 

Inventory (MCMI). Toward this end, Gibertini and Retzlaff 

(1987) constructed a number of non-overlapping MCMI scales, 

including the Compulsive and the Submissive/Aggressive 

special scales. The special MCMI scales reduced or 

eliminated item overlap by measuring more homogeneous and 

narrowly defined trait dimensions than the broader 

personality prototypes measured by the regular MCMI scales. 

There is evidence that the personality features 

assessed by the Compulsive scale may associated with poor 

adjustment in the mission field. In a previous study (Adams 

& Clopton, 1990), missionaries with low scores on the 

Compulsive scale were more willing to question mission 

policy and were less satisfied with having served a mission 

than missionaries with high Compulsive scale scores. They 

also reported a loss of self-esteem during missionary 

service, and were less apt to see missionary work as 

promoting faith in God and commitment to the Mormon church. 

It may seem improbable that an individual with 

prominent pathological features, such as compulsive 

tendencies, could adjust favorably to the stresses of the 

mission environment. As discussed earlier, research 

suggests that highly neurotic individuals have more 

difficulty than most coping with stressful and novel 

situations. Millon's (1981) discussion of the 
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psychopathology of personality offers a theoretical 

rationale for this apparent discrepancy. Millon points out 

that environmental circumstances change "such that behaviors 

and strategies that prove adaptive at one time fail to do so 

at another" (1985, p.8). Unable to cope with the 

environment in a flexible manner, problems arise when 

pathological personalities are "imposed upon conditions for 

which they are ill-suited" (1985, p. 9). Conversely, 

behaviors and coping strategies that are maladaptive in one 

circumstance may be quite adaptive in another. The 

compulsive personality, by emphasizing perfectionism, order, 

preoccupation with rules and detail, and devotion to work 

and productivity to the exclusion of interpersonal 

relationships, may function more or less effectively in the 

highly regimented missionary environment (DSM-III-R, 1987). 

In contrast, people who devalue or resent these behaviors 

may come into conflict with mission policies. 

High scorers on the Compulsive scale are described as 

"Meticulous and fastidious...very concerned with maintaining 

an ordered, well-controlled, and proper presentation in all 

areas...intolerant of ambiguity and gravitate towards highly 

structured, predictable social situations" (Gibertini & 

Retzlaff, 1987, p. 11). The Compulsive scale appears to tap 

Costa and McCrae's broader personality domain of 

Conscientiousness, as the terms used by both sets of authors 

to describe high scorers are similar. High scorers on the 
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NEO-PI Conscientiousness scale are described by Costa and 

McCrae (1985, p. 2) as "Organized, reliable, hard-working, 

self-disciplined, punctual, scrupulous, neat, ambitious, and 

persevering." The authors also describe high scorers as 

"fastidious" and "able to structure their lives tightly" 

(Costa & McCrae, 1985, pp. 2, 12). 

The NEO-PI Conscientiousness domain has also been found 

to correlate substantially with the DSM-III-R construct of 

Obsessive Compulsive Personality Disorder (Schroder, 

Wormworth, & Livesley, 1992), which the MCMI Compulsive 

scale attempts to assess. High scorers on both the MCMI and 

the NEO-PI scales are fastidious, well-organized, and prefer 

to structure their lives tightly. The MCMI Compulsive 

scale, however, which is oriented toward psychopathological 

features, may assess more rigid and extreme personality 

features than the NEO-PI Conscientiousness scale, that was 

normed on non-patient samples. 

In summary, there is evidence that the MCMI Compulsive 

scale used in a previous missionary study (Adams & Clopton, 

1990) is associated with missionary adjustment. However, 

the MCMI Compulsive scale appears to assess traits similar 

to Costa and McCrae's broader personality domain of 

Conscientiousness. Use of the NEO-PI Conscientiousness 

scale would avoid redundancy in the measures used, and would 

avoid the use of a scale designed for use with clinical 

populations. Therefore, it was decided to use the NEO-PI 
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Conscientiousness scale rather than the MCMI Compulsive 

scale in this study. 

It is assumed that personality features assessed by the 

Conscientiousness scale will be associated with more 

positive adjustment in the missionary field. People who 

enjoy keeping meticulous records of each day's activities 

and take satisfaction in the order, structure, and 

predictability of the missionary routine are likely to 

prosper in the mission field. On the other hand, those who 

resent such regimentation are more likely to be drawn into 

conflict with mission policies. 

MCMI Submissive/Aggressive scale. The Submissive/ 

Aggressive scale, like the Compulsive scale, was developed 

to cope with the problem of item overlap which is 

characteristic of the Millon Multiphasic Personality 

Inventory (Gibertini & Retzlaff, 1987). As discussed 

earlier, both scales reduce or eliminate item overlap by 

measuring more homogeneous and narrowly defined trait 

dimensions than the regular MCMI scales. Men and women with 

high scores on the Submissive/Aggressive scale are depicted 

simply as having a "strong propensity to yield to others" 

(Gibertini & Retzlaff, 1987, p. 14). 

In a previous study of missionaries, elevations on the 

MCMI Submissive/Aggressive scale was associated with less 

dissidence in the mission field (Adams & Clopton, 1990). 

Conversely, missionaries with lower Submissive/Aggressive 
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scale scores were more willing to question mission policy 

than individuals with higher scores. 

The Submissive/Aggressive scale may tap the larger 

domain of Agreeableness measured by the NEO-PI, as there is 

much similarity in the description of high scorers on both 

scales. As shown earlier. Miller (1991) reported that 

patients with high Agreeableness scores on the NEO-PI may be 

perceived as easily exploited, and evidence a strong need to 

please the therapist. Assertiveness appears to be 

negatively related to NEO-PI Agreeableness scores (Costa & 

McCrae, 1985), and high scorers in this NEO-PI domain may 

accept social subordination to avoid disapproval and 

conflict (Miller, 1991). Muten (1991) reported that 

patients who score high on the NEO-PI Agreeableness scale 

tended to be overtly compliant. These descriptions of high 

scorers on the NEO-PI are similar to Gibertini and 

Retzlaff's (1987, p. 14) description of high scorers on the 

MCMI Submissive/Aggressive scale as having a "strong 

propensity to yield to others." 

As the MCMI Submissive/Aggressive scale and the NEO-PI 

Agreeableness scale appear to describe similar traits, it 

was decided to use only the NEO-PI Agreeableness scale in 

this study. The hypothesis regarding the relation between 

Agreeableness and missionary adjustment is unchanged from 

the previous missionary study. Mormon missionaries are 

asked to submit to church authority in all aspects of their 
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personal and public lives. It is therefore anticipated that 

individuals with a tendency to yield to others will have a 

more successful adjustment to missionary life, and that 

those with greater needs for autonomy will evidence less 

successful mission adjustment. 

MMPI Denial scale. The 26-item Denial scale was 

derived by Little and Fisher (1958) through cluster analysis 

of the Hysteria scale of the Minnesota Multiphasic 

Personality Inventory (MMPI). The authors observed that the 

Hysteria scale was frequently the most elevated scale on the 

MMPI among psychiatric patients as well as nonpsychiatric 

medical patients, and hypothesized that elevations of the 

Hysteria scale have a different meaning for the two groups. 

A cluster analysis of 60 psychiatric and 90 

nonpsychiatric MMPI profiles identified two primary 

structures which underlie the Hysteria scale. One 

structure, labeled the Admission scale, largely consisted of 

bodily symptoms to which the patients admitted. The second 

structure, called the Denial scale, was composed for the 

most part of statements about interpersonal relationships, 

feelings of hostility, and suspicion, which are scored if 

the patient denies their validity for him or her. The 

remaining items of the Hysteria scale were assigned to the 

scale with which they had the highest correlation. 

Reliability coefficients, based on a different sample of 100 

psychiatric and 100 nonpsychiatric patients, were reported 
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as .83 for the Admissions scale, and .75 for the Denial 

scale. 

Research with the Denial Scale indicates that high 

scorers are successful in using anxiety-reduction strategies 

in stressful situations (for review, see Clopton, 1979, p. 

358). This coping strategy may be useful in the mission 

field, for while missionaries may object to some rules, they 

cannot alter the rules, and their sense of duty and wish to 

avoid the disappointment of family and peers prevents them 

from leaving their mission. Previous research has provided 

some support for the hypothesis that denial may be 

associated with good missionary adjustment. In an earlier 

study of Mormon missionaries (Adams & Clopton, 1990), an 

inverse relationship was found between Denial scale scores 

and willingness to question mission policies; missionaries 

with lower Denial scale scores were more dissident 

missionaries. Also, lower Denial scale scores were 

associated with negative feelings regarding missionary 

service, less satisfaction about having served a mission, 

and less willingness to serve another mission. 

It does not appear that any of the five NEO-PI scales 

directly measure denial. The Openness to Experience scale 

perhaps comes closest, in that it measures traits such as 

receptiveness to feelings and active imagination. However, 

traits such as intellectual curiosity and aesthetic 

sensitivity also influence the scale score. Further, Costa 
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and McCrae report that some individuals who score high on 

the Openness scale are "open to ideas but not values, or to 

feelings but not aesthetics" (Costa & McCrae, 1985, p. 10). 

Consequently, it was decided to include the MMPI Denial 

scale with the NEO-PI in this study. 

As in the previous study (Adams & Clopton, 1990), it is 

anticipated that denial, the capacity to defend oneself 

psychologically by refusing to acknowledge the existence of 

an inescapable source of stress, will be a useful resource 

in the mission field. It is predicted that higher Denial 

scale scores will be associated with mor# successful 

missionary adjustment. Conversely, missionaries with little 

capacity for denial are expected to evidence less positive 

mission adjustment. 

Coping in the Mission Field. 

Acceptable coping strategies are much fewer in the 

mission field than in civilian life. It is likely that even 

military life, as demanding as it may be, affords the 

sailor, soldier, or pilot more opportunities to cope with 

problems than does missionary life. Except during their 

initial training, military personnel are not generally 

restricted to base for extensive periods of time, and are 

often able to return to family and friends in the evenings. 

Away from the base, military personnel have full access to 

civilian life where the individual's coping strategies may 
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be utilized with very little restriction. Even more 

restrictive military environments, such as service aboard 

nuclear submarines, offers numerous ways of dealing with 

daily stress and problems. Personnel have easy access to 

videos, board and card games with friends, few restrictions 

to available social supports during off-duty hours, access 

to a wide array of reading materials, and the knowledge that 

the restrictions and deprivations that must be endured 

aboard the submarine will end in a few months time. In 

addition, all members of the crew are selected for their 

ability to adapt and function effectively in the submarine 

environment. 

As described previously, many of these recreational 

activities and social supports are not available to the 

Mormon missionary, and there is less flexibility in choosing 

a coping response. Missionaries must find other means to 

cope with the problems and stresses that arise. Generally, 

missionaries believe that their relationship with God gives 

them strength, helps them cope, and contributes to their 

well-being (Richards, Smith, & Davis, 1989). 

From personal interactions with missionaries, it 

appears that missionaries' relationship with God can often 

be used therapeutically, as a coping mechanism, just as 

other significant relationships can often be used to this 

end. Increasing religious behaviors such as prayer, 

fasting, and scripture reading is probably the most common 
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coping strategy in the mission field. Another common 

strategy involves increasing the activity level through 

renewed commitment to God and setting new goals in the 

missionary work. Occasionally, a mission president attempts 

to provide recreational outlets for his missionaries. In 

one mission, weekly touch-football games were permitted for 

a time, but were eventually discontinued due to the 

possibility of injury. One mission president in a foreign 

country allowed his missionaries one free day a month to be 

spent in cultural activities of the missionaries' choosing, 

but this practice was discontinued by his successor. 

As can be seen, missionaries are rather limited in 

their choice of coping strategies. For this reason, the 

match between personality and environment would seem 

particularly important in the selection of missionaries. 

Fewer available coping strategies may also account for the 

finding of previous research (Adams & Clopton, 1990) that 

suggested an association between denial and missionary 

adjustment. Limited in the options one has for coping with 

unavoidable stresses, problems, or unacceptable feelings, it 

may be beneficial, in terms of mission adjustment, to avoid 

dealing with these issues at all. Support for this 

hypothesis may be found in the medical literature, where a 

capacity for denial is perceived by many to contribute to 

resiliency and optimism among patients faced with illness 

and disability (Druss & Douglas, 1988). 
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Gender Differenn^R 

Lastly, previous research suggests that women will have 

a more difficult time adapting to mission service than men. 

In an initial study, women reported less satisfying 

missionary experiences than men and were more likely to 

report a loss of self-esteem due to missionary experiences, 

but were not more dissident missionaries than men (Adams & 

Clopton, 1990). 

Missionary life may be a more stressful adjustment for 

women because they appear to be less fully integrated into 

the mission institution than men. For example, women are 

not considered for leadership positions in the mission 

field, and do not have the authority to baptize the people 

they convert. They do not hold the priesthood as men do. 

Women are also relatively few in number in comparison to 

men. The smaller number of women in the mission field 

reflects mission policy in which women are recruited less 

vigorously than men. Whereas among Mormons, all worthy 

young men are encouraged to serve missions at 19 years of 

age, Mormon women are encouraged to regard marriage as their 

primary responsibility. Women begin their mission service 

at 21 years of age, two years later than men, and serve for 

6 months less than their male counterparts. 

To summarize, given the highly regimented nature of the 

mission field, the need to yield to church authority in all 

daily activities, and the need for self-denial during 
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missionary service, the personality features assessed by the 

Conscientiousness, Agreeableness, and Denial scales are 

expected to be significantly associated with missionary 

adjustment. That is, individuals that score high on these 

measures are expected to obtain higher Adjustment scale 

scores. Conversely, individuals low in these traits are 

expected to obtain lower Adjustment scale scores. It is 

also anticipated that women will obtain lower Adjustment 

scale scores than men. 
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Table 1.1 
Hypothesized Relationships Between 
Scale Scores and Missionary Adjustment 

NEQ-PI Sn»1^«. 

Neuroticism 

Hvpotheses 

Lower Neuroticism scale 
scores will be associated 
with higher Adjustment 
scale scores. 

Extraversion Higher Extraversion scale 
scores will be associated 
with higher Adjustment 
scale scores. 

Openness to Experience Lower Openness scale 
scores will be associated 
with higher Adjustment 
scale scores. 

Conscientiousness Higher Conscientiousness 
scale scores will be 
associated with higher 
Adjustment scale scores. 

Agreeableness Higher Agreeableness 
scale scores will be 
associated with higher 
Adjustment scale scores 

MMPI Denial scale Higher Denial scale 
scores will be associated 
with higher Adjustment 
scale scores. 

Gender Men will have higher 
Adjustment scale scores 
than women. 
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CHAPTER I I 

METHODOLOGY 

Sub.iects 

The subjects for this study were 250 student volunteers 

recruited from undergraduate courses at Brigham Young 

University. Subjects were recruited by giving a brief 

description of the study to undergratuate classes and asking 

for volunteers to participate in the study. Subjects were 

selected from Brigham Young University because of the large 

number of former Mormon missionaries who attend school 

there. All subjects were active members of the Church of 

Jesus Christ of Latter-Day Saints (Mormons). When asked if 

they are presently active in the church, 98 percent of the 

sample responded "quite a bit" or "very much." Fifty-four 

female subjects and 196 male subjects were obtained. Fewer 

female subjects were obtained because of the relative 

scarcity of former women missionaries. In comparison to 

Mormon men, far fewer Mormon women serve missions. The mean 

age of the subjects was 23 years. Ninety-six percent of the 

sample was between the ages of 21 years and 27 years. All 

subjects had completed their missionary service within the 

past five years. 

The present study differs from the previous study on 

Mormon missionaries (Adams & Clopton, 1990) in a number of 

ways. The subjects of the initial study were a diverse 
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group; some were currently serving missions, and others were 

well past that experience. The findings of the previous 

study were also limited because the conclusions about women 

were based on a small sample of female missionaries (N = 

12). The present study was designed to test the hypotheses 

summarized on page 35 with a larger sample of men and women 

who had completed their missions. In contrast to the 

initial study, all subjects in this study had completed 

their mission experience. To further increase the 

likelihood that all subjects will have had similar mission 

experiences, only subjects who had completed their 

missionary service within the past 5 years were included. 

In comparison to the previous study, the present study 

was broader in scope. The NEO-PI was used to examine a 

wider and more inclusive range of personality traits. In 

addition, the items that measure dissidence in the original 

missionary questionnaire were compiled into a single scale 

in order to derive an overall adjustment score. A more 

detailed discussion of the materials used in the present 

study follow. 

Mntftrials 

The subjects were asked to fill out a Missionary 

Questionnaire that has been developed by this author, the 

NEO Personality Inventory (Costa St McCrae, 1985), and a 

26-item Denial scale (Little & Fisher, 1958). 
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The 32 items of the Missionary Questionnaire are 

presented in Appendix B. The 12 items in Part I of the 

Missionary Questionnaire request demographic information and 

responses to open-ended questions about missionary 

experiences. Responses to Item 9 in Part I ("What is the 

feeling you usually feel when you think about your 

mission?") were scored by an independent rater as containing 

only positive or pleasant feelings (5), mixed feelings (3), 

or only negative or unpleasant feelings (1). The numbers 1, 

3, and 5 were used to create a range of scores similar to 

the 5-point Likert scale used with other responses on the 

questionnaire. Responses to item 12 in Part I ("Did you 

experience changes in your self-esteem as a consequence of 

your missionary experiences? If yes, what changes did you 

experience?") were scored, also by an independent rater, as 

indicating an increase in self-esteem (5), mixed, in which 

self-esteem was reported to have either been unchanged or to 

have been increased by some experiences but lowered by 

others (3), or a decrease in self-esteem (1). The 

independent rater was a 32-year-old engineer who was 

unaffiliated with the Mormon church or the current study, 

and who volunteered to do the ratings for this study. A 

review of the ratings revealed no significant differences 

between the judgments of the volunteer and those of the 

author. 
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Each of the 13 items in Part II of the Missionary 

Questionnaire was accompanied by a Likert scale with five 

possible responses: not at all (1), very little (2), 

somewhat (3), quite a bit (4), or very much (5). Subjects 

were asked to respond to each item in Part II by circling 

the number that best reflected their opinion. 

Part III of the Missionary Questionnaire was comprised 

of seven items that assess adjustment to college life. In 

addition to the above measures of adjustment in the mission 

field, it was useful to obtain a measure of the subjects' 

responses to other less regimented social environments. 

This comparative information was of use in determining 

whether the subjects were discriminating in their attitudes, 

and were responding to factors unique to the social 

environment of the mission field. To this end, subjects 

were asked comparable questions about their university 

experience. These items (items 14-20) are included in Part 

III of the Missionary Questionnaire in Appendix B. 

Adjustment in the mission field was measured from 

responses to Part I and Part II of the Missionary 

Questionnaire. In Part I of the questionnaire, measures of 

adjustment were obtained from item 9 ("What is the feeling 

you usually feel when you think about your mission?"), and 

item 12 ("Did you experience changes in your self-esteem as 

a consequence of your missionary experiences? If yes, what 

changes did you experience?"). 
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On Part II of the questionnaire, measures of adjustment 

were obtained from item 2 ("Do you consider your mission a 

successful one?"), item 3 ("Are you satisfied with having 

served a mission?"), item 4 ("Would you be willing to serve 

another mission?"), item 5 ("Were you responsible for others 

on your mission?"), and item 6 ("Were there mission rules or 

policies that you questioned during your mission?"). 

In addition to looking at subjects' responses to 

individual items, it was anticipated that an overall measure 

of adjustment would enhance reliability. To this end, the 

seven items above were compiled into a single scale to yield 

an overall adjustment score. Using data obtained from 51 

subjects of the previous missionary study (Adams & Clopton, 

1990), an alpha reliability coefficient (Cronbach, 1951; 

Novick & Lewis, 1967; Kaiser & Michael, 1975) of .83 was 

obtained, suggesting good internal consistency of the items 

as a group. The validity of the scale is yet to be 

established, although the face validity of the items appears 

to be satisfactory, and subjects did respond to the test 

items in the earlier study. 

NEQ-PI. The NEO Personality Inventory (NEO-PI) was 

administered to all subjects. The NEO-PI was chosen for use 

in this study, because it closely adheres to the five-factor 

theory of personality, provides a broad analysis of 

personality traits, has good psychometric properties, is 

relatively brief to administer, and provides highly 
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descriptive information about the participants. The NEO-PI 

was discussed in depth in an earlier discussion of the 

hypotheses that guided this study. That discussion is 

summarized here, but the reader is referred to the earlier 

discussion for a more comprehensive review of the scale's 

research and development. 

The NEO-PI is comprised of 181 items that measure five 

orthogonal domains of normal adult personality traits 

derived from the five factor theory of personality. The 

scales were developed through a combination of rational and 

factor analytic methods. As discussed earlier, the NEO-PI 

has good test-retest reliability, is correlated with other 

inventories measuring similar concepts, and has good 

construct validity in the prediction of theoretically 

relevant criteria (Costa & McCrae, 1985, 1988, 1992). The 

five personality domains measured by the NEO-PI are 

described as Neuroticism (N), Extraversion (E), Openness to 

Experience (0), Agreeableness (A), and Conscientiousness 

(C). The scales have good internal consistency. The 

coefficient alpha for the five major domains are .93, .87, 

.89, .76, and .86 for scales N, E, 0, A, and C, 

respectively. The 6-year stability coefficients for scales 

N, E, and 0 are .83, .82, and .83, respectively (Costa & 

McCrae, 1989). Stability coefficients of .63 for scale A 

and .79 for scale C were reported following a 3-year retest 

interval (Costa & McCrae, 1989). 
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Denial Scale. In addition to the Missionary 

Questionnaire and the NEO-PI, the 26-item MMPI Denial scale 

(Little & Fisher, 1958) was administered to each subject. 

The development of the Denial scale has been discussed 

earlier in this paper. The Denial scale was derived through 

cluster analysis of the Hysteria scale of the Minnesota 

Multiphasic Personality Inventory (MMPI). A reliability 

coefficient, based on a sample of 100 psychiatric and 100 

nonpsychiatric patients, was reported as .75 for the Denial 

scale. Elevated scores on the Denial scale were found to be 

associated with lower levels of dissidence in an earlier 

study of Mormon missionaries (Adams & Clopton, 1990). 

Procedure 

The Missionary Questionnaire, the NEO Personality 

Inventory, and the MMPI Denial scale were distributed to 

prospective subjects who have been identified as former 

missionaries and were enrolled as students in undergraduate 

courses at Brigham Young University. Of the 350 

questionnaires that were distributed, 250 were returned. A 

variety of statistical procedures were used to test the 

predictions that were made. The relationship between the 

overall Adjustment score and the five domains of the NEO 

Personality Inventory and the MMPI Denial scale were 

assessed with Pearson product-moment correlations. 
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The relation between a subject's gender and adjustment 

was assessed with a chi-square analysis where categorical 

measures are used, and a Student's L test was employed where 

measures were continuous. When chi-square analyses were 

more complex than a 2 X 2 paradigm, partitioning procedures 

were used to identify specific differences (Castellan, 

1965). 

In regard to the assessment of individual items on the 

Missionary Questionnaire, the relationships between these 

items and the NEO-PI scale scores and the Denial scale score 

were evaluated with the Pearson product-moment correlation 

when responses were made on a Likert scale. One-way 

analysis of variance was used to examine the relation 

between the NEO-PI and Denial scale scores and the open-

ended items 9 and 12 from Part I of the questionnaire. 

Where these relationships required further clarification, 

analysis with the Tukey test was conducted. 

Lastly, multiple regression procedures were used to 

evaluate the percentage of variance in the overall 

Adjustment scale that was accounted for by the NEO-PI and 

MMPI personality scales. Stepwise regression procedures 

were used to assess the relative contribution of each if the 

personality variables toward predicting mission adjustment. 
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CHAPTER III 

RESULTS 

As anticipated, missionary adjustment was associated 

with many of the personality scales. The relation between 

adjustment and the five major domains of the NEO Personality 

Inventory will be described first. The findings regarding 

the Denial scale, college adjustment, and gender in relation 

to mission adjustment will follow. Table 3.1 at the end of 

this chapter summarizes the hypotheses made in this study 

and whether or not the hypotheses were confirmed. 

The internal consistency of the scales used in this 

study ranged from .65 to .92. The alpha coefficients for 

the five NEO-PI scales, the MMPI Denial scale, and the 

Adjustment scale are included in Table 3.2. The BYU sample 

had lower mean Neuroticism and Openness to Experience scale 

scores, and higher Agreeableness, Conscientiousness, and 

Denial scale scores than the normative group used to develop 

the scales. A comparison of the means and standard 

deviations of the BYU sample with the scale norms are found 

in Table 3.3. 

Ad.iustmfint and Personalitv 

The relation between the Adjustment scale and the five 

domains of the NEO-PI was assessed with Pearson product-

moment correlations. Five of the six personality scales 
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were significantly related to missionary adjustment. Table 

3.4 summarizes the correlations between the personality 

scales and mission adjustment. As predicted, an inverse 

relationship was found between Adjustment scale scores and 

NEO-PI Neuroticism scale scores, r.(250) = -.41, E. < .001. 

Significant correlations were also found between Adjustment 

scale scores and NEO-PI Extraversion, r(250) = .29, p. < 

.001; Conscientiousness, r.(250) = .22, p. < .001; and 

Agreeableness, r.(250) = .17, p. < .01; scale scores. A 

Pearson product-moment correlation also revealed a 

significant correlation between Adjustment scale scores and 

MMPI Denial scale scores, r.(250) = .24, p. < .001. Contrary 

to expectation. Adjustment scale scores were not 

significantly related to NEO-PI Openness to Experience scale 

scores, r.(250) = -.08, p. > .05. Additional relationships 

are discussed below. 

Neuroticism. A one-way analysis of variance (ANOVA) 

was used to examine the relationship between feelings about 

missionary service and Neuroticism scale scores. Subjects 

were grouped according to their reported feelings about 

their missionary service (positive, negative, or mixed). 

The ANOVA indicated that the groups had significantly 

different scores on the Neuroticism scale, £.(2, 247) = 

21.60, p. < .001. Subsequent analysis with the Tukey test 

(cited in Keppel, 1982) indicated that subjects with a 

combination of positive and negative (M. = 95.00) feelings 
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about missionary service had higher Neuroticism scale scores 

than subjects who reported only positive (M. = 72.74; p. < 

.05) feelings about their mission. Interestingly, subjects 

who reported only negative (M. = 83.89) feelings about 

missionary service did not have significantly higher 

Neuroticism scale scores than subjects who reported only 

positive feelings. 

Subjects were also grouped according to their reported 

changes in self-esteem during missionary service. Three 

groups were formed consisting of those who reported an 

increase in self-esteem, those who reported that self-esteem 

was increased by some experiences but decreased by others, 

and those who reported a decrease in self-esteem. An ANOVA 

revealed a significant relation between Neuroticism scale 

scores and self-esteem during missionary service E.(2, 247) = 

15.98, p. < .001. Analysis with a Tukey test indicated that 

missionaries who reported a decrease in self-esteem (M. = 

95.60) or reported that self-esteem was increased by some 

experiences and decreased by others (M. = 91.03) had 

significantly higher Neuroticism scale scores than 

missionaries who reported an increase in self-esteem (M. = 

73.72; p. < .05). 

A Pearson product-moment correlation showed an inverse 

relationship between Neuroticism scale scores and placement 

in leadership positions of responsibility over others r.(250) 

= -.12, p. < .05. Individuals with higher Neuroticism scale 
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scores were less likely to be placed in positions of 

responsibility. Significant negative correlations were also 

found between Neuroticism scale scores and satisfaction with 

the decision to serve a mission r.(250) = -.17, p. < .01, the 

perception that the mission was successful r.(250) = -.33, p. 

< .001, and willingness to serve another mission r.(250) = 

-.16, p. < .01. A positive correlation was found between 

Neuroticism scale scores and willingness to question mission 

rules and policies r.(250) = .23, p. < .001. 

Extraversion. Concerning the Extraversion scale, an 

ANOVA revealed a significant relation between Extraversion 

scale scores and feelings about missionary service E(2, 247) 

= 4.89, p. < .01. Further analysis with a Tukey test 

indicated that subjects with positive feelings (M. = 120.37) 

about missionary service had significantly higher 

Extraversion scale scores than subjects who reported 

negative feelings (M. = 109.00; p. < .05) about their 

missions. Pearson product-moment correlations also revealed 

significant correlations between Extraversion scale scores 

and perceptions of mission success r.(250) = .32, p. < .001; 

willingness to serve another mission r.(250) = .15, p. < .05; 

and satisfaction with the decision to serve a mission r.(250) 

= .23, p. < .001. A significant correlation was also found 

between Extraversion scale scores and placement in positions 

of responsibility IL(250) = .21, p. < .001. 
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Openness to Experience. As stated on page 80, high 

scorers on the Openness to Experience scale did not differ 

significantly from low scorers on the overall Adjustment 

scale. However, high scorers on the Openness scale were 

more likely to be placed in positions of responsibility over 

others r.(250) = .16, p. < .05; and were more likely than low 

scorers to question mission rules and policies during 

missionary service r.(250) = .24, p. < .001. 

Conscientiousness. In regard to the Conscientiousness 

scale, Pearson product-moment correlations showed 

significant positive relationships between the 

Conscientiousness scale and the perception of mission 

success r.(250) = .26, p. < .001; satisfaction with the 

decision to serve a mission r.(250) = .16, p. < .01; 

willingness to serve another mission r.(250) = .18, p. < .01; 

and placement in positions of responsibility over others 

r.(250) = .19, p. < .01. An inverse relationship was found 

between Conscientiousness scale scores and willingness to 

question mission policies during missionary service r.(250) = 

-.16, p. < .01. 

Agreeableness. In addition to the overall Adjustment 

score, a Pearson product-moment correlation revealed an 

inverse relationship between Agreeableness scale scores and 

willingness to question mission rules and policies 1.(250) 

- -.13, p. < .05. Individuals with high Agreeableness scale 
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scores were less willing to question mission rules than 

those with lower Agreeableness scale scores. 

Denial. An ANOVA revealed a significant relationship 

between Denial scale scores and feelings about missionary 

service £.(2, 247) = 6.73, p. < .01. Analysis with the Tukey 

test indicated that subjects who reported positive feelings 

(M. = 13.48) about missionary service had significantly 

higher Denial scale scores than subjects who reported mixed 

feelings (M. = 15.77; p. < .05) about their missionary 

experience. Pearson product-moment correlations also 

indicated that Denial scale scores were associated with 

perceptions of mission success 11(250) = .28, p. < .001; and 

inversely related to a willingness to question mission rules 

and policies during missionary service r.(250) = -.19, p. < 

.01. 

Significant correlations were found between Denial 

scale scores and Neuroticism r.(250) = -.52, R < .001; 

Extraversion r.(250) - .33, EL < .001; Conscientiousness 

11(250) = .15, p. < .05; and Agreeableness r.(250) = .31, p. < 

.001. Concerning reasons for deciding to serve a mission, 

Denial scale scores were associated with a desire to travel 

11(250) = -.22, p. < .001; feelings of obligation r.(250) = 

-.15, p. < .01; and the desire to serve God 2l(250) = .20, p. < 

.01. 
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College Ad.iustment and Personalitv 

Examination of the individual items that are found on 

both the missionary Adjustment scale and questions about 

college life suggest that the subjects were discriminating 

in their responses to questions about missionary and college 

experiences. Subjects were divided into three groups 

according to their reported feelings about their college 

experience (positive, mixed, or negative feelings). A one

way analysis of variance (ANOVA) indicated that missionary 

Adjustment scale scores were not significantly related to 

reported feelings about college life, £.(2, 247) = .32, p. > 

.05. An ANOVA also indicated that Adjustment scale scores 

were not related to changes in self-esteem due to college 

experiences, E.(2, 247) = .73, p. > .05. Similarly, no 

significant relation was found between missionary Adjustment 

scale scores and willingness to question the rules or 

policies of the college, 2i(250) = -.07, p. > .05. 

However, missionary Adjustment scale scores were 

significantly related to a perception by the participant 

that the college experience had been successful, r.(250) = 

.17, p. < .01. The Adjustment scale was also related to a 

feeling of satisfaction with the decision to attend college, 

r.(250) = .18, p. < .01. Both of these items are found on the 

missionary Adjustment scale. 

It is reasonable to assume that the missionary 

experience is not entirely unique to other environments, in 
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that some of the personality traits that facilitate 

adjustment to missionary life also promote success and 

satisfaction with the college experience. For example, 

elevations on the NEO-PI Neuroticism scale suggest a 

propensity to anxiety, sadness, and other forms of emotional 

distress that might be expected to impair functioning in 

most social environments. Neuroticism scale scores were 

inversely related to both college success, r.(250) = -.23, p. 

< .001, and college satisfaction, r.(250) = -.20, p. < .01. 

Similarly, the NEO-PI Conscientiousness scale assesses 

traits such as persistence and reliability that could 

reasonably be expected to facilitate adjustment in both the 

missionary and college environments. Conscientiousness 

scale scores were significantly related to a perception of 

college success, r.(250) = .20, p. < .01. 

Gender Differences 

A number of differences were found between former 

female missionaries and their male counterparts. A 

Student's L test was used to examine the relation between 

gender and Adjustment scale scores. A significant 

relationship was found between gender and adjustment. Women 

(M. = 29.85) had significantly lower scores on the Adjustment 

scale than men (M. = 30.89), t.(248) = 1.84, p. < .05. 

A chi-square analysis was used to examine the relation 

between gender and changes in self-esteem during missionary 
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service. Subjects were divided into three groups according 

to their reported changes in self-esteem during missionary 

service. One group was comprised of missionaries who 

reported a decrease in self-esteem. A second group 

consisted of those who reported either that their self-

esteem was unchanged, or that it was increased by some 

experiences but lowered by others. The third group 

consisted of those who reported an increase in self-esteem. 

The chi-square contingency table used in the analysis is 

shown in Table 3.5 at the end of this chapter. 

A significant relation was found between gender and 

self-esteem, X^ (2, N. = 250) = 6.38, R < .05. Among 

missionaries who reported a change in self-esteem due to 

missionary service, which was 100% of the time in this 

sample, a partitioned chi-square found a significant 

difference between the self-esteem of men, which increased 

during missionary service, and the self-esteem of women, 

which decreased %^ (1, N. = 250) = 6.31, p. < .05. Thirty 

percent of the women reported a decrease in self-esteem or a 

mixture of experiences that both increased and decreased 

self-esteem, while 15 percent of the men fell into these 

groupings. 

As it appeared that women had a more difficult 

adjustment to missionary life, a Student's t. test was used 

to see if women questioned mission rules and policies more 

than men. Although women had a less positive missionary 
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experience than men, they were not more likely to question 

mission policies, t.(248) = .07, p. = .94. 

Student's t. tests also indicated that women had 

significantly higher scores than men on the NEO-PI scales of 

Neuroticism, (M. = 82.94 for women; M. = 75.50 for men), 

t(248) = -2.26, PL < .05, Openness to Experience (M. = 117.94 

for women; tL = 110.92 for men), t.(248) = -2.49, p. < .01, and 

Agreeableness (M. = 52.54 for women; M. = 50.69 for men), 

t.(248) = -1.68, p. < .05. 

Women also differed from men in their reported reasons 

for serving a mission. Women were less likely than men to 

report that persuasion from family (M. = 1.81 for women; M. = 

3.07 for men), t.(248) = 7.23, p. < .001; church members (M. = 

1.67 for women; M. = 2.47 for men), ±;.(248) = 4.90, p. < .001; 

or peers (M. = 1.81 for women; M. = 2.49 for men), t.(248) = 

3.94, p. < .001; influenced their decision to serve a 

mission. Women (M. = 4.09) were more likely than men (H = 

3.65) to report that a response to a spiritual experience 

contributed to their decision to serve a mission, ^(248) = -

2.51, p. < .05. 

Multiple Regression Procedures 

Lastly, multiple regression procedures were used to 

evaluate the contribution of personality variables to 

mission adjustment. The results of these analyses are 

reported in Table 3.6 and Table 3.7 at the end of this 
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chapter. When all of the personality variables 

(Neuroticism, Extraversion, Openness to Experience, 

Agreeableness, Conscientiousness, and Denial scale scores) 

were entered simultaneously into the regression formula, a 

Multiple R of .48 was obtained R(250) = .48, p. < .001. 

Stepwise procedures indicated that, among the personality 

variables, the Neuroticism and the Extraversion scales of 

the NEO-PI contributed most strongly toward increasing R 

Square. When only Neuroticism scale scores were entered 

into the regression equation a Multiple R of .41 was 

obtained R(250) = .41, p. < .001. Extraversion scale scores, 

entered on the next step, increased Multiple R to .46, 

R(250) = .46, p. < .001. As can be seen, the Neuroticism and 

the Extraversion scales of the NEO-PI accounted for most of 

the variance in mission adjustment due to personality 

variables. 
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Table 3.1 
Findings Regarding Hypothesized 
Relationships Between Scale Scores 
and Missionary Adjustment 

Hypothesis 
NEQ-PI Scales HvPQthesis Confirmed? 

Neuroticism Lower Neuroticism scale YES 
scores will be associated 
with higher Adjustment 
scale scores. 

Extraversion Higher Extraversion scale YES 
scores will be associated 
with higher Adjustment 
scale scores. 

Openness to Lower Openness scale NO 
Experience scores will be associated 

with higher Adjustment 
scale scores. 

Conscientiousness Higher Conscientiousness YES 
scale scores will be 
associated with higher 
Adjustment scale scores. 

Agreeableness Higher Agreeableness YES 
scale scores will be 
associated with higher 
Adjustment scale scores. 

MMPI Deninl scale Higher Denial scale YES 
scores will be associated 
with higher Adjustment 
scale scores. 

Gender Men will have higher YES 
Adjustment scale scores 
than women. 
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Table 3.2 
Internal Consistency of Scales 
(BYU Sample) 

Alpha 
SlLflĴ  Coefficient 

NEO-PI Scales: 

Neuroticism .92 

Extraversion .87 

Openness to Experience .87 

Conscientiousness .84 

Agreeableness .78 

MMPI Denial Scale .70 

Adjustment Scale .65 
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Table 3.3 
Comparison Between Scale 
Norms and BYU Sample: 
Means and Standard Deviations 

2iial£. 

Neuroticism 
Mean 
Std dev 

Extraversion 
Mean 
Std dev 

Openness to 
Experience 
Mean 
Std dev 

Agreeableness 
Mean 
Std dev 

Conscientiousness 
Mean 
Std dev 

Denial 
Mean 
Std dev 

BYU 

Men 

75.5 
21.6 

118.4 
19.4 

110.9 
19.3 

50.7 
7.5 

48.7 
8.4 

15.1 
4.0 

Sample 

Women 

82.9 
20.6 

118.4 
17.8 

117.9 
14.0 

52.5 
5.9 

48.9 
7.7 

15.8 
3.8 

Îl&l£_ 

Men 

86.1 
21.1 

116.6 
16.8 

121.9 
19.9 

45.3 
7.2 

44.1 
8.8 

11.9 
4.5 

Norms 

Women 

94.9 
21.1 

114.9 
17.4 

123.4 
17.2 

49.1 
7.0 

45.7 
9.2 

12.5 
4.3 
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Table 3.4 
Correlations Between Mission 
Adjustment Scale and Other Scales 

NEQ-PI Scales Adjustment Sc^le P Value 

Neuroticism -.41 p. < .001 

Extraversion .29 p. < .001 

Openness to -.08 p. > .05 
Experience 

Conscientiousness .22 P. < .001 

Agreeableness .17 P. < .01 

Denial Scale .24 p. < .001 
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Table 3.5 
Chi-square Contingency Table 
Gender by Esteem 

GENDER 

Male 

Female 

Column 
Total 

ID 

1 
ecrease1 

10 

5 [ 

15 
6.0 

ESTEEM 

Mixed 

19 

11 

30 
12.0 

1 Increase 

j 167 

38 

205 
82.0 

Row 
Total 

196 
78.4 

54 
21.6 

250 
100.0 
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Table 3.6 
Multiple Regression Summary: 
All Variables Entered 

Variables Sig T 

Neuroticism 
Extraversion 
Openness to Experience 
Agreeableness 
Conscientiousness 
Denial 

0001 
001 
13 
32 
12 
59 

Multiple R 
R Square 
Standard Error 

Regression 
Residual 

.48 

.23 
3.27 

DF 
6 
243 

F 
Signif F 

Sum of Squares 
790.72 
2604.72 

12 .29 
.00 

Mean Square 
131.79 
10.72 
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Table 3.7 
Multiple Regression Summary: 
Stepwise Method 

Neuroticism 

Multiple R 
R Square 
Standard Error 

Regression 
Residual 

.41 

.17 
3.37 

DF 
1 
248 

50 
Signif F 

97 
00 

Sum of Squares 
578.90 

2816.54 

Mean Square 
578.90 
11.36 

Multiple R 
R Square 
Standard Error 

Regression 
Residual 

.46 

.21 
3.29 

DF 
2 
247 

Sum of 
722 

2672, 

F 
Sign 

Squares 
.97 
.48 

33.41 
.00 

Mean Square 
361.48 
10.82 
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CHAPTER IV 

DISCUSSION 

The primary goal of this study was to examine the 

relationship between missionary adjustment and global 

personality domains. The results indicate that four of the 

five major dimensions or domains of normal adult personality 

traits as measured by the NEO-PI (Neuroticism, Extraversion, 

Agreeableness, and Conscientiousness) are significantly 

associated with missionary adjustment. Table 4.1 at the end 

of this chapter summarizes the relationship between 

personality scale scores, gender, and mission adjustment. 

Relationships marked with an asterisk (*) indicate 

statistically significant relationships between pairs of 

variables. 

A secondary goal was to reproduce, if possible, the 

more important findings from a previous study of Mormon 

missionary adjustment (Adams & Clopton, 1990). A number of 

the findings from the earlier missionary study were 

reproduced here. As in the previous study, women, as 

compared to their male counterparts, evidenced less positive 

mission adjustment and decreased self-esteem during 

missionary service. Also, low Denial scale scores were 

associated with poor mission adjustment in both studies. 

The results of this study are described more completely 

in the following discussion. Responses to individual items 
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were discussed when they appeared to enhance and clarify the 

subject being discussed, or when responses suggested likely 

areas for further research. Throughout the discussion, the 

words "high" and "low" are used to describe relationships in 

a general way, except where the words are defined more 

precisely. 

Neuroticism 

As anticipated, elevated Neuroticism scale scores were 

associated with a more difficult adjustment to missionary 

life. Of the five personality domains assessed in this 

study, Neuroticism was most strongly associated with mission 

adjustment. Neuroticism was significantly related to every 

item that comprised the overall Adjustment scale. Subjects 

high in Neuroticism expressed more ambivalent feelings about 

their mission, reported a decrease in self-esteem during 

mission service, and saw their mission as less successful 

than more emotionally stable individuals. High scorers on 

this scale were less likely to be promoted to positions of 

responsibility over others, were more willing to question 

mission rules, were less satisfied with their decision to 

serve a mission, and were less willing to serve as a 

missionary again. 

Interestingly, individuals with only negative feelings 

about missionary life did not have higher Neuroticism scale 

scores than those who reported only positive feelings about 
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their mission experiences. Missionaries that reported a 

mixture of both negative and positive feelings had higher 

Neuroticism scale scores than either the negative feelings 

group or the positive feelings group. Thus, individuals 

high in Neuroticism appear to have more ambivalent feelings 

about their missionary service. 

The results suggest that emotional instability greatly 

reduces the likelihood of successful adjustment to the 

mission environment. Numerous authors have noted the 

inability of highly neurotic individuals to cope effectively 

with stressful environments (Lewinsohn, 1988; Ingram, 1987; 

Costa & McCrae, 1985; Millon, 1981). A review of responses 

to questionnaire items illustrates the difficulty that some 

subjects with elevated Neuroticism scale scores experienced 

in coping with a stressful mission environment. The 

responses were made by missionaries with Neuroticism scale 

scores at least two standard deviations above the sample 

mean. Reported one missionary: "It was too high-pressured. 

I fell apart quite often with the stress." Another subject 

reported that the most challenging aspect of the mission was 

"the pressure to do everything perfectly. I still put lots 

of pressure on myself and concentrate often on my faults. 

This is probably personal and not related directly to the 

mission, but it began during that time." A third missionary 

reported that the most challenging thing about her mission 

was "maintaining self-esteem and avoiding depression. These 
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challenges came as a result of the dissonance between what 

was expected of me and what I felt I could really do." 

It is not surprising that individuals with higher 

Neuroticism scores were less likely than low scorers to be 

placed in leadership positions, given that they appear to 

have been more dissident missionaries. Advancement in the 

mission hierarchy may have been deterred by the greater 

willingness of high scorers to question mission rules and 

policies during their mission. Their propensity to question 

mission rules could be expected to bring them into conflict 

with the mission president, who is responsible for both 

maintaining discipline and assigning missionaries to 

leadership positions. Indeed, one missionary who scored two 

standard deviations above the sample mean on the Neuroticism 

scale asserted that his mission president was "too strict," 

and contended that "It's not healthy to always have your 

faults pointed out by a president who doesn't even know you. 

The president should have been more of an emotional support 

rather than a judge of the way you carry your bag, shine 

your shoes, etc." The missionary was not assigned to a 

leadership position. 

In addition to mission presidents, missionaries must 

try to get along with their assigned companions, with whom 

they share constant company for weeks or months at a time. 

Most missionaries probably struggle to get along with a 

troublesome companion at some point in their mission. 
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However, highly neurotic individuals may find it 

particularly difficult to maintain satisfying relationships. 

As discussed earlier, a number of studies have suggested 

that high scorers on the Neuroticism scale may elicit more 

hostility and dislike from others (Stephens, 1987; Burchill 

& Stiles, 1988) and may be less able to cope with a critical 

or hostile companion (Hooley & Teasdale, 1989). 

As no items on the Missionary Questionnaire 

specifically address the issue of compatibility between 

missionary companions, it is not possible to conclude that 

high scorers on the Neuroticism scale did indeed experience 

more interpersonal conflict during their mission than low 

scorers. However, responses to open-ended items suggest 

that the companionship was a source of much conflict for 

many missionaries with elevated Neuroticism scores. Fifty 

percent of subjects who obtained elevated Neuroticism scale 

scores (at least two standard deviations above the group 

mean) made some mention of interpersonal problems involving 

other missionaries or the mission president, as opposed to 

17 percent for low scorers. Asked to identify the most 

challenging thing about being a missionary, one high scorer 

on the Neuroticism scale reported: "Getting along with 

companions!" 
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Extraversion 

As anticipated, high scorers on the Extraversion scale 

had better overall mission adjustment than low scorers. 

They also reported more positive feelings about their 

missions, perceived their missions to have been more 

successful, were more satisfied with their decision to serve 

a mission, were more willing to serve another mission, and 

were more likely to have been placed in leadership 

positions. 

As discussed earlier (p. 55), missionary duties are 

largely social in nature. Whether prospective members are 

sought out by randomly knocking on doors in the neighborhood 

or attempting to engage people on the street in conversation 

about the church, missionaries must assert themselves 

socially if they are to be successful. Extraverts are 

naturally sociable, assertive and talkative. Like the 

prototypic salesman, they tend to be cheerful in 

disposition, energetic, and upbeat (Costa & McCrae, 1985). 

It is not surprising that these traits would facilitate 

social interaction and lead to greater satisfaction with 

mission duties and a more successful adjustment to the 

mission environment. 

Openness tn Experience 

Contrary to expectation, the Openness to Experience 

scale scores were not significantly related to overall 
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Adjustment scale scores. It was hypothesized that high 

scorers on the Openness scale would be more willing to 

question authority, while low scorers would be more willing 

to accept mission authority. High scorers also value 

novelty and variety of experience, and these values were 

expected to conflict with the predictability and routine of 

missionary service. In the present study, high scorers were 

indeed more likely to question mission rules and policies 

than low scorers, but they did not differ from low scorers 

in overall mission adjustment. On all other measures of 

mission adjustment, high scorers did not differ 

significantly from low scorers. It appears that their 

disagreement with mission policies did not bring them into 

serious conflict with mission authorities, as high scorers 

were more likely than low scorers to be placed in leadership 

positions themselves. 

It may be that although high scorers take issue with 

the structure and routine of mission life, their open-

mindedness and flexibility facilitated their adjustment to 

and enjoyment of other aspects of mission life. For 

example, high scorers may have found it exciting and 

enjoyable to enter a new culture with its differing food, 

customs, and language. Their greater flexibility may also 

have facilitated their adjustment to the mission 

environment, which is so different from their previous 

civilian lifestyle. 
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Agreeableness 

Individuals with higher Agreeableness scale scores 

evidenced better overall mission adjustment than individuals 

with lower scores. This finding is consistent with an 

earlier study of Mormon missionaries in which elevations on 

the MCMI Submissive/Aggressive scale were associated with 

less dissidence in the mission field (Adams & Clopton, 

1990). Conversely, missionaries with lower 

Submissive/Aggressive scale scores were more willing to 

question mission policies than individuals with higher 

scores. 

As discussed earlier in this paper, high scorers on the 

Agreeableness scale are described in a similar fashion to 

high scorers on the Submissive/Aggressive scale. Those who 

elevate the NEO-PI Agreeableness scale are described as more 

willing to accept social subordination to avoid disapproval 

and conflict (Miller, 1991), and as overtly compliant 

(Muten, 1991). These descriptions are similar to Gibertini 

and Retzlaff's (1987, p. 14) description of high scorers on 

the MCMI Submissive/Aggressive scale as having a "strong 

propensity to yield to others." It is understandable that 

these traits would facilitate adjustment to an environment 

in which missionaries are asked to submit to church 

authority in all aspects of their personal and public lives. 

Individuals with a strong tendency to comply or to yield to 

106 



others appear to have a more successful adjustment to 

missionary life than those with greater needs for autonomy. 

High scorers on the Agreeableness scale are also 

described as "fundamentally altruistic" (Costa & McCrae, 

1985, p. 12). To most missionaries, there is no more 

charitable and other-minded activity than service in the 

mission field, where men and women sacrifice their own needs 

to meet the spiritual needs of others. As one missionary 

reported on the Missionary Questionnaire, the best thing 

about being a missionary was "forgetting myself and my own 

personal problems to focus all of my attention on others." 

Another reported that the best thing was "the opportunity of 

serving 24 hours a day for two years." A third missionary 

reported the best part of missionary service was "the 

altruistic aspect. I always felt like I was helping 

others." The association between Agreeableness scale scores 

and adjustment suggests that a strong altruistic orientation 

was helpful in making a successful transition to missionary 

life. 

CnnscientiousneSS 

The Mormon mission environment is highly structured. 

All aspects of life are regulated by mission rules and 

policies. As predicted. Conscientiousness scale scores were 

significantly related to Adjustment scale scores. Subjects 

who are more fastidious, organized, and prefer a high level 
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of order and structure in their lives evidenced better 

adjustment. 

High scorers on the Conscientiousness scale were more 

satisfied with the decision to serve a mission, perceived 

their missions as more successful, and were more willing to 

serve another mission than less conscientious missionaries. 

They were also less willing to question mission rules and 

policies, and were more likely to be placed in positions of 

leadership. This finding is consistent with the previous 

study of missionaries (Adams & Clopton, 1990) in which 

individuals with higher MCMI Compulsive scale scores were 

less dissonant missionaries. 

Denial 

As discussed earlier. Mormon missionaries have far 

fewer coping strategies available to them during their 

missionary service. For this reason, it was hypothesized 

that individuals who exhibit a more limited awareness of 

problems and conflicts may adjust more easily to missionary 

life than individuals with greater awareness. This 

hypothesis received support from a previous study of 

missionaries (Adams & Clopton, 1990), in which individuals 

with higher Denial scale scores had more positive feelings 

about their missionary service, were more satisfied with 

their decision to serve a mission, and were less willing to 

question mission rules or policies. Denial appears to be an 
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effective coping strategy for some. As one missionary with 

a high score on the Denial scale reported, "there were some 

district leaders (very few) who had ego problems. There 

isn't much to do to change this problem so you live with 

it." Missionaries with a greater capacity for denial may 

cope more easily with unavoidable problems and irritations. 

The results of this study were supportive of this 

hypothesis. There was a positive relationship between 

Denial scale scores and Adjustment scale scores. That is, 

missionaries with a greater capacity for denial had a more 

successful adjustment to missionary service than those with 

a lesser capacity for denial. As in the earlier study, 

individuals with higher Denial scale scores reported more 

positive feelings about their missions, perceived their 

missions as more successful, and were less willing to 

question mission rules and policies than low scorers. 

Denial scale scores were also related to scores on the 

Neuroticism scale. The relation between the Denial and 

Neuroticism scales suggests that individuals with a greater 

capacity for denial also had greater emotional stability and 

were less affected by negative emotions than low scorers. 

This finding is consistent with research showing that high 

scorers on the Denial scale are more successful in using 

anxiety-reduction strategies in stressful situations 

(Clopton, 1979, p. 358). High scorers on the Denial scale 

may also be less susceptible to the other negative emotions 
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that are assessed by the Neuroticism scale, such as anger, 

sadness, and embarrassment. 

High scorers on the Denial scale tended to be more 

extraverted. As shown, high scorers on the Denial scale 

appear to be more effective in managing anxiety than low 

scorers. Reduced susceptibility to anxiety and, possibly, 

to embarrassment, may account for their greater sociability. 

Individuals with lower Denial scale scores were less 

agreeable than high scorers. It may be that low scorers on 

the Denial scale are more aware of their own needs and wants 

and less motivated by altruistic aims. Consistent with the 

hypothesis that low scorers are more motivated by their own 

wants and needs is the observation that low scorers were 

more willing to question mission rules and policies. Low 

scorers on the Denial scale were less likely than high 

scorers to report that a major factor in their decision to 

serve a mission was the desire to serve God. Low scorers 

were more likely to report feelings of obligation and a 

desire to travel as major factors in their decision to 

serve. Low scorers on the Denial scale may be more self-

aware or self-focused, while high scorers may be more other-

minded and altruistic. 

Gender 

As discussed earlier, missionary life may be a more 

stressful adjustment for women than for men because women 
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are less fully integrated into the mission institution. For 

example, women are not considered for leadership positions 

in the mission field. As a consequence, women often find 

themselves serving under younger and less experienced men. 

While all worthy men are encouraged from a young age to 

serve a mission, women are taught that marriage and 

motherhood, rather than missionary service, are their 

primary responsibilities. In addition, women missionaries 

are relatively few in number in comparison to men. Not all 

women appear to be troubled by these gender-based 

differences, but some clearly are. A number of female 

missionaries reported in this study that they would like to 

have seen "more respect for sister missionaries." One 

female missionary stated, when asked about changes she would 

like to see made in the way her mission was run, that she 

would like to see "more empowerment of, respect for, and 

input from female missionaries." 

In the present study, women (M. = 29.85) had 

significantly lower scores on the Adjustment scale than men 

(M. = 30.89). Although the difference between the two groups 

is statistically significant, the difference is small. 

Nevertheless, there does appear to be a consistent 

difference between men and women missionaries in mission 

adjustment, and there is evidence that the differences are 

meaningful. An earlier missionary study (Adams & Clopton, 
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1990) also found that women had a less positive missionary 

experience than men. 

Support for the hypothesis that men and women differ 

meaningfully in their adjustment to missionary service is 

also found in changes in self-esteem between the two groups. 

In this study, the self-esteem of women decreased during 

missionary service, while the self-esteem of men increased. 

Equivalent findings were reported in an earlier missionary 

study (Adams & Clopton, 1990). Gender-related changes in 

self-esteem, identified with two independent samples, 

support the hypothesis that women do have less positive, and 

meaningfully different, missionary experiences than men. 

Differences in adjustment between men and women may 

have been underestimated in the present sample due to a 

restricted range of scores on the Adjustment scale. Most of 

the subjects were highly successful in their adjustment to 

missionary life. Figure 4.1 at the end of this chapter is a 

frequency distribution of the Adjustment scale scores from 

the BYU sample used in this study. The strong negative skew 

of the distribution suggests a high degree of homogeneity 

among subjects in their adjustment. That is, most of the 

missionaries in the sample were well-adjusted and enjoyed 

their mission experience. Although scores from 7 to 35 on 

the Adjustment scale are possible, 71 percent of the sample 

obtained Adjustment scale scores of 30 or higher. Further, 

77 percent of the sample reported only positive feelings 
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about missionary service, while 23 percent reported mixed or 

negative feelings. Eighty-two percent reported an increase 

in self-esteem during missionary service, as opposed to 18 

percent who reported a decrease or a mixture of positive and 

negative changes. 

Former missionaries who elect to attend BYU may have 

had more satisfying missionary experiences and be more 

active members of the church, while those who had negative 

mission experiences and are inactive in the church may 

attend other universities. This hypothesis would account 

for the negative skew shown in Figure 4.1. If the present 

sample is comprised only of men and women who were 

successful in their mission adjustment, as the distribution 

of scores on the Adjustment scale suggests, the size of the 

differences in mission adjustment between men and women may 

be reduced. 

Although women had a less positive mission experience 

than men, they were not more willing than men to question 

mission rules or policies. If women do not attribute the 

cause of their difficulties to mission policies, they may 

perceive their difficulties as stemming from their personal 

inadequacies. Such a view would account for the decrease in 

self-esteem during missionary service reported by women. 

This hypothesis is supported by the general finding in the 

psychological literature that women engage in more self-

blame and assume more personal responsibility for failures 
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than men (Bar-Tal & Frieze, 1977; Calicchia & Pardine, 1984; 

Nichols, 1975). 

Women also differed from men on the Neuroticism scales. 

Women (M. = 82.9) had significantly higher Neuroticism scale 

scores than men (75.5). The finding that women score higher 

than men on measures of emotional distress is not unusual. 

For example, women tend to score higher than men on the 

Depression (11= 18.1 for men; 20.7 for women) and 

Psychasthenia (M. = 10.9 for men; K - 13.6 for women) scales 

of the Minnesota Multiphasic Personality Inventory. The 

gender differences on the Neuroticism scale observed in this 

study are consistent with the NEO-PI Neuroticism scale norms 

and with general findings from the psychological literature. 

The normative sample of the NEO-PI found almost identical 

differences between men and women on the Neuroticism scale 

(M- = 74.2 for men; M. = 82.5 for women). The gender 

differences discussed above refer to statistical differences 

between groups, and do not suggest that women are more 

maladjusted than men. However, numerous studies have 

observed that Major Depression and Dysthymia are more common 

in women than men (Lewinsohn, 1988; Ingram, 1988). Some 

authors have suggested that women tend to focus their 

attention inward toward thoughts and feelings and evidence a 

more ruminative cognitive style that may increase the 

susceptibility of women to depression (Ingram, 1988; Nolen-

Hoeksema, 1987). 
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Gender differences were found on the Openness to 

Experience scale. Women obtained higher scores on the 

Openness scale than men, suggesting that they were less 

conventional and more open to novel experiences than their 

male counterparts. Far fewer Mormon women serve missions 

than men. Missionary service is traditionally a male 

undertaking in Mormon culture. Women are encouraged to see 

marriage and motherhood as their primary responsibilities. 

Women who elect to delay these roles and serve in the 

traditionally male mission field may be less conventional in 

orientation and more open to novel experiences than those 

who choose to marry or attend college. Men who serve 

missions are complying with convention, while women who 

serve missions are electing to have less traditional 

experiences. 

The Agreeableness scale also reflected gender 

differences. As predicted, women obtained higher 

Agreeableness scale scores than men. Female missionaries 

appear to be more positively oriented toward others, more 

altruistic, and more willing to accept social subordination 

than their male counterparts. This finding is consistent 

with an earlier study that found women had significantly 

higher scores than men on measures of submissiveness (Adams 

& Clopton, 1990). 

Women also differed from men in their reasons for 

serving a mission. Women were less likely than men to 
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identify persuasion from family, church members, or peers as 

major factors in their decision to serve a mission, and more 

likely than men to report that a response to a spiritual 

experience contributed to their decision. The absence of 

persuasion from others as a major factor in women deciding 

to serve a mission probably reflects the perception in 

Mormon culture that missionary service is primarily a male 

responsibility. 

Lastly, multiple regression procedures indicated that 

23 percent of the variance in mission adjustment was due to 

personality variables. Among the personality variables used 

in this study, the Neuroticism and Extraversion scales 

contributed most strongly to R Square; the two scales alone 

accounted for 21 percent of the variance in the Adjustment 

scale. It is not surprising that the personality variables 

used did not account for a greater proportion of the 

variance in adjustment. The NEO-PI domains are so broad and 

inclusive some of the facets that comprise a scale may have 

been positively correlated with mission adjustment, while 

other facets of the scale were negatively correlated. 

For example, the NEO-PI Openness to Experience scale 

assess the need for variety and new experiences in day to 

day life, as well as the willingness to challenge 

traditional values and beliefs. The missionary who craves 

variety in daily activities (there is little variety in the 

mission field) but is strongly traditional in values and 
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beliefs is likely to obtain an Openness to Experience scale 

score that correlates poorly with mission adjustment. 

Implications 

The findings of this study have a number of theoretical 

and practical implications. The findings support the notion 

that trait theorists are able to make predictions about 

performance based on global trait inferences. Personality 

traits appear to be particularly good predictors of behavior 

that occurs in natural settings over extended periods of 

time (see pp. 12-17). This hypothesis would appear to be 

supported by the present study of life in the Mormon mission 

field. The findings also provide further construct validity 

for the five-factor theory, the NEO-PI, and the Denial 

scale, as most of the theoretically predicted correlations 

with adjustment variables were significant. 

Avenues for further research are also suggested by the 

findings. It would be interesting to see if the findings in 

this study can be replicated using Mormon missionaries that 

are currently serving missions, although the Mormon church 

is not likely to grant permission for research involving 

active missionaries. Researchers from the Mormon church's 

own Research and Information Division have proposed such a 

study, and have been denied permission from church leaders. 

It would also be of interest to see whether larger gender 

differences in mission adjustment would be obtained if a 
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more heterogeneous sample were used. The degree to which 

the findings generalize to other regimented social 

environments, such as the military, would be useful. 

Further study of the relationship between denial and 

emotional stability would be of value, given the strong 

negative correlation in this study between Denial and 

Neuroticism scale scores. To many clinicians, denial has a 

negative connotation and is often seen as an impediment to 

therapeutic work. However, the findings of the present 

study suggest that in some situations, denial may enhance 

emotional stability by providing an effective stress-

regulating technique. Further research is necessary to 

clarify the health-promoting or stabilizing aspects of 

denial. 

The findings of the current study have implications for 

the way in which missionaries are recruited. Church leaders 

may find it beneficial to both the missionary effort and 

people who serve in it to place greater emphasis on the 

preparation and screening of prospective missionaries. It 

appears that many men and women are unprepared for the 

realities of missionary life. When subjects in this study 

were asked if missionary life was what they expected it to 

be, 50 percent of the sample responded "not at all" or "very 

little." 

Most of the subjects spoke positively of the spiritual 

growth and clarity of purpose they experienced as 
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missionaries. There are other experiences, however, that 

are not so positively reported. Unsupportive and 

quarrelsome companions, competition between missionaries, a 

regimented lifestyle, feelings of isolation from family, 

alienation from an unfamiliar language and culture, and the 

frequent rejection of efforts to bring others into the 

church are also realities of missionary life for many, if 

not most, missionaries. Some personality traits facilitate 

adjustment to these stressors and challenges, while others 

do not. Screening of prospective missionaries may identify 

many men and women with personalities ill-suited for 

missionary work. Thorough screening may identify those who 

are likely to have a mission experience that, in both the 

eyes of the church and of the missionary, is clearly 

unsuccessful and distressing. 

The decision to screen potential missionaries would 

require the church to reevaluate its current position that 

all worthy young men should serve missions. It would also 

require an acknowledgement, at least implicitly, that some 

worthy men and women are well-suited by personality to 

missionary work, while other worthy men and women are best 

suited for other endeavors. It would also require efforts 

to remove the negative stigma attached by many in the church 

to those who choose not to enter missionary service. 

Admittedly, there are some important limitations to the 

conclusions that can be made in this study. Because 
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subjects could not be recruited while they are actively 

serving missions, all responses were made retrospectively. 

It is possible that personality traits and attitudes changed 

since the subjects were discharged from the mission. 

However, it seems unlikely that significant changes in the 

personality traits assessed by the NEO-PI have changed 

significantly since mission service, given the impressive 

evidence of trait stability over periods as long as six 

years (Costa & McCrae, 1980, 1988). However, feelings and 

opinions about missionary service may be more susceptible to 

change over time. To minimize this problem, participants 

were limited to those who had completed missionary service 

within the past five years. Statements based on single-item 

measures are also limited due to the low reliability 

inherent in such items. 

Also, the subjects that comprised the BYU sample were a 

very homogeneous group. The vast majority of the 

missionaries reported that missionary service was a positive 

experience, and this homogeneity may have reduced 

variability in the sample. There is no way of knowing 

whether the subjects in this study are representative of all 

Mormon missionaries. 

In conclusion, missionaries with lower Neuroticism 

scale scores and higher Extraversion, Conscientiousness, 

Agreeableness, and Denial scale scores evidenced better 

overall adjustment to missionary life. Missionaries with 
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lower Neuroticism scale scores and higher Extraversion and 

Conscientiousness scale scores reported more positive 

feelings about missionary service and experienced increased 

self-esteem during their missions. Placement in positions 

of responsibility during missionary service was associated 

with lower Neuroticism scales scores and higher 

Extraversion, Conscientiousness scale scores. Subjects with 

higher Neuroticism and Openness to Experience, and lower 

Conscientiousness, Agreeableness and Denial scale scores 

were more likely to question mission rules or policies 

during missionary service. 

Women had lower scores on overall mission adjustment 

than men, but the difference was small. The self-esteem of 

women tended to decrease during missionary service, while 

the self-esteem of men increased. However, women were not 

more likely than men to question mission policies. Women 

also had higher scores than men on the Neuroticism, Openness 

to Experience, and Agreeableness. 
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Table 4.1 
Variables Related to Mission Adjustment 
N = Neuroticism, E = Extraversion, 0 = Openness to 
Experience, A = Agreeableness, D = Denial, G = Gender 

Variable N. A 

Adjustment scale 
scores 

Feelings about 
mission service 

Self-esteem 

Mission seen as 
successful 

Satisfied with 
decision to serve 

Willing to 
serve again 

Placement in 
leadership role * 

Questioned rules 
and policies 
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17 .00 
18 .00 
19 .00 
2 0 , 0 0 
2 1 . 0 0 
2 2 . 0 0 
2 3 . 0 0 

S 2 4 . 0 0 
C 2 5 . 0 0 
0 26.00 
R 27.00 ^ ^ — ^ ^ ^ _ _ 14 
E 28.00 14 
S 29.00 T2 

30.00 ^^mg^^am^mam^mm ^^ 
31.00 ^ ^ ^ l ^ ^ ^ ^ ^ ^ e 
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33.00 ^^gg^^att^a^tm^m^^^^m^^^^ ^^ 
34.00 ̂ Hi^Hi^HHH^^^^^^^^^^^^^^^^^^H ̂ ^ 
35.00 ^ ^ ^ ^ ^ •'•-̂  

0 12 24 36 48 60 

FREQUENCIES 

Figure 4.1 Adjustment Scale Frequencies 
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EXPANDED LITERATURE REVIEW 

AND HISTORICAL FOUNDATIONS 

This study examines the relationship between 

personality traits and adjustment to Mormon missionary 

service. In understanding this relationship, a thorough 

discussion of the social and psychological environment in 

which missionaries function may be helpful to readers, many 

of whom may have had little experience with Mormon culture. 

A comprehensive discussion of the Mormon mission environment 

follows. 

Obligation for Missionary Service 

Preparation for Mormon missionary service typically 

begins in childhood, long before missionaries enter the 

mission field. In church services, children's songs and 

magazines, and weekly family gatherings, children are taught 

that they have a duty to teach others about the church 

through missionary work. The popular song for children, "I 

Hope They Call Me On a Mission" (Brown, 1969), speaks to 

this responsibility: 

I hope they call me on a mission 
When I have grown a foot or two. 
I hope by then I will be ready 
To teach and preach and work as missionaries do. 
I hope that I can share the gospel 
With those who want to know the truth. 
I want to be a missionary 
And serve and help the Lord while I am in my youth. 
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Publications such as The Friend, a monthly magazine for 

children published by the Church of Jesus Christ of Latter-

Day Saints, regularly features articles and stories about 

children and young adults engaged in missionary activities 

(Larson, 1989, October; Nelson, 1989, December; Peterson, 

1990, January). Lessons that help parents prepare their 

children for missionary service are also available and 

widely distributed by the church (Family Home Evening 

Resource Book. 1983). In light of their preparation early 

in life, it is not surprising that the youth of the church 

often perceive missionary service as one of their primary 

responsibilities. A sense of duty to God and responsibility 

to others is a primary motivation for many members who serve 

missions. In a study of current and former missionaries 

(Adams & Clopton, 1990), 41 percent of the respondents 

reported that their decision to serve a mission was largely 

based upon feelings of obligation. 

The conversion of non-members to the church is 

understood by many to be a "sacred duty" (Haight, 1988, p. 

83). Indeed, the church itself is regarded as a sacred 

institution established and guided by God through his 

prophet, the president of the church (Crapo, 1987). 

According to Mormon belief, it is through participation in 

the activities and authority of the church that one receives 

the full blessings of God in this life and the next. 

Membership in the church is perceived as necessary for 
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exaltation after earth life, and new member conversion is 

thought of as helping to bring to pass the immortality and 

eternal life of God's children. Each member of the church, 

in the words of one official, "has a sacred duty to 

personally assist the accomplishment of the mission of the 

church in proclaiming the Gospel of our Lord Jesus 

Christ..." (Haight, 1988, p. 83). 

Given the emphasis upon missionary work by the church, 

it is not surprising that most young men and women raised in 

the church view missionary service as a duty to God, and 

willingly postpone marriage or college until missionary 

service is completed. Successful missionary service is 

generally perceived as the demonstration of maturity, 

correct values, and willingness to sacrifice and obey God's 

commandments. On the other hand, refusal to serve a mission 

is thought of by many as disobedience to God and an 

indication of immaturity. The prospective missionary's 

family and peers are likely to reinforce these views, and 

can generate a great deal of social pressure on the 

reluctant young adult to accept a mission call. 

Most missionaries, however, are eager to begin 

missionary service. They are convinced of the importance of 

missionary work, and have heard many former missionaries 

speak of their missionary experiences as comprising the best 

two years of their life. In an initial study (Adams & 

Clopton, 1990), subjects were asked about the factors that 
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contributed to their decision to serve a mission. Although 

family persuasion was the most important factor for some, 

50% of the subjects reported that family pressure made "very 

little" or no contribution to their decision to become a 

missionary. The desire to serve God was reported by 81% of 

the subjects as contributing "quite a bit" or "very much" to 

their decision to serve a mission. 

The Mission Call 

Once a prospective missionary expresses an interest in 

serving a mission to his or her bishop, the applicant is 

interviewed by the bishop of the ward (the presiding officer 

of a local church unit) and the president of the stake (the 

presiding officer of a regional church unit) wherein the 

prospective missionary resides. With the recommendation of 

the bishop and stake president, the applicant is called to 

missionary service by the president of the church. Aside 

from the cost of air travel to and from the mission field, 

which is paid by the church, missionaries are expected to 

support themselves during their missions through personal 

savings and assistance from the missionary's family. If 

personal and family financial resources are insufficient, 

additional support can often be arranged through the 

missionary's ward or stake. 

Missionaries learn when and where they will serve their 

missions when they receive their calling through the mail 
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from the president of the church. They may be called to 

serve in any of the missions located around the world. If 

knowledge of a foreign language is required, missionaries 

receive two months of intensive language training at the 

Missionary Training Center (MTC) in Prove, Utah. All 

missionaries, including those who do not need to learn a 

second language, spend the first two months of missionary 

service at the MTC. 

The Missionary Training Center 

Upon arriving at the MTC, new missionaries undergo two 

months of exhaustive preparation for missionary service. 

They learn the many rules regulating mission life and are 

taught methods for teaching others about the Mormon church. 

If a new language is required, missionaries speak only the 

language they are attempting to learn throughout most of the 

day. The lessons are memorized in the new language. 

Classrooms, dormitories, and other facilities are contained 

within the MTC, enabling missionaries to conduct almost all 

of their scheduled activities without leaving the complex. 

Upon arriving at the MTC, missionaries are paired into 

companionships; generally, they will not be alone for the 

remainder of their missionary service. After a reception by 

the MTC mission president, good-byes are said. Thereafter, 

contact with family and friends is generally prohibited, 

aside from letters that are written weekly. Although they 

140 



are too numerous to mention in detail, rules and policies 

regulate every facet of missionary life. Secluded from 

distractions and surrounded by the faith-promoting 

influences of the MTC, the conviction that most entrants 

feel regarding the importance of missionary work grows into 

true missionary zeal. Church authorities ask missionaries 

for hard work, self-denial, and obedience. With very few 

exceptions, missionaries provide what is asked of them. 

Two months after entering the MTC, most missionaries 

have undergone an enormous transformation in self-concept 

and have assumed their new roles as missionaries. They have 

also attained a dedication to duty and a sense of purpose 

that are rare in civil life. The policies that regulate 

missionary service may appear to be harsh. However, the 

Mormon church places great responsibility into the hands of 

its youth, most of whom have never lived away from home 

before entering the mission field. In many areas, residents 

gain their only impression of the Mormon church through the 

conduct of the missionaries. Many missionaries are sent to 

serve in foreign countries, and not a few are sent to 

countries whose populations are often less than congenial to 

American visitors. At times, missionaries lose their lives 

to accident, illness, or violence (Ballard, 1989, p. 33), 

although such incidents are extremely rare. 

Given their concern for the welfare of their young 

people and the well-being of the church, it is not 
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surprising that church authorities feel the need to control 

thoroughly the activities of their missionaries. Most 

missionaries submit willingly to the structure, rules, and 

self-denial of mission life, and regard their environment as 

a necessary albeit unpleasant condition of missionary 

service. However, some find the adjustment to missionary 

life much more difficult. 

Dissent in the Mission Field 

It is not common for Latter-Day Saints (Mormons) to 

criticize their leaders or recommend changes in church 

programs. Most missionaries serve because they are 

committed to their gospel and convinced of the importance of 

taking the gospel to others. Most members feel deep 

affection for their church leaders. In addition, presiding 

officials of the church are regarded as spokesmen for God, 

and obedience to church authority figures is frequently 

stressed in the rhetoric of church leaders and in the 

manuals published for the teaching of members (Crapo, 1987; 

Shepherd & Shepherd, 1984). In a Relief Society Study Guide 

(1989), for example, Mormon women were instructed that the 

scriptural counsel against evil-speaking applies "with 

special force to criticism against Church leaders" (p. 

308). Members who criticize the church or its leaders, or 

refuse to follow their counsel and directions, are often 

thought to be "working against the Lord and his cause," and 
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"sowing the seeds of apostasy in their individual lives" 

(Relief Society Study Guide, 1989, p. 34). 

Given the devotion of most members and the sanctions 

against criticism of church leaders or policies, it is not 

surprising that overt expressions of dissidence are rare 

among church members. In a study of the subject, Crapo 

(1987, p. 466) made the following observations: 

It is not unusual at all to hear members comment, as a 
matter of pride in their church, about the absence of 
contention or disagreement among Mormons on matters of 
belief. Criticism of any church leader... is sometimes 
described as behavior which "leads to apostasy." These 
patterns of conflict avoidance encourage the repression 
of any conflict within the church. Dissension...never 
happens "within the ranks," since dissent is merely the 
act by which individual members separate themselves from 
the church and its teachings. 

Church authorities stand alone, according to Mormon 

theology, in their right to receive revelations concerning 

church policies or programs. A central tenet of the Mormon 

faith is that the decisions of the prophet and the apostles 

regarding the church are guided by God through modern-day 

revelation (Packer, 1989, November; Crapo, 1987). When one 

questions the judgment of presiding officers on matters of 

church policy, it is akin to questioning the veracity of the 

church itself. 

It is sometimes said that those of deep faith do not 

murmur against the church, even if in deep difficulties. 

Rather, they recognize their obligation to strengthen the 

membership by maintaining "cheerful hearts and 

countenances," and refraining from expressions of discontent 
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that "might cause another to put down his cross" (Maxwell, 

1989, November, p. 84, 85). 

Inevitably, however, differences do sometimes arise. 

At times, the membership may be unaware that their personal 

beliefs differ from official teachings of the church (Crapo, 

1987). On other occasions, such as the dispute between 

Sonia Johnson, a vocal supporter of the Equal Rights 

Amendment, and the church leadership that was opposed to the 

amendment, disagreements are the source of much public 

controversy (Bradford, 1981). The dispute with Sonia 

Johnson generated much public scrutiny and criticism before 

her excommunication from the Mormon church. 

To maintain harmony among its members, the church has 

articulated a procedure with which differences or critical 

feelings may be handled. A recent manual (Relief Society 

Study Guide, 1989) encouraged members to ignore their 

differences with church leaders, be patient and reserve 

judgment, take up the difference privately with the 

offending leader, privately communicate with the leader's 

superior, or pray for a resolution of the problem. When 

differences with church leaders are expressed, they should 

be communicated privately to church officials, rather than 

publicly, and members should refrain from any action which 

might create contention or cause other members to lose 

confidence in the church (Maxwell, 1989, November). When 
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differences cannot be resolved, the membership is expected 

to defer to the decisions of the leaders of the church. 

The willingness of Latter-Day Saints to defer to the 

judgment of church officials was noted in a study by 

Christensen and Cannon (1978). Students at Brigham Young 

University were asked on a questionnaire whether they would 

be obedient to church authority if it went strongly against 

their own personal desires. Eighty-eight percent reported 

that they would be obedient to church authority in such 

cases, and 9 percent were undecided. Only 3 percent 

reported that they would not submit to church authority when 

it went strongly against their personal desires. 

Students were somewhat less decisive in their attitudes 

regarding mission policies. Asked if they would make any 

material changes in the missionary system, 62 percent 

responded that they would not make changes, 24 percent were 

undecided, and 14 percent reported that they would make 

significant changes. Given that a large portion (38 

percent) of those surveyed would either make material 

changes in the missionary system or were undecided about 

such changes, it is may be that there is some dissension 

regarding mission policies. However, in light of their 

reported willingness to submit to church authority, and 

given church teachings regarding public expressions of 

disagreement, it seems likely that most missionaries comply 
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with the policies established by mission authorities, 

whether or not they agree with them. 

Missionaries do, however, express themselves in more 

subtle ways. One method of coping with the enormous 

pressures of the mission field involves the use of language, 

which one author has described as a form of "silent 

rebellion" (Wilson, 1982, p. 34). Through the use of slang 

and story telling, they relieve some of the frustration and 

pressures imposed by an authoritative system. Baptisms are 

called "dunkings," the mission home is referred to as "the 

zoo," the Book of Mormon is a "bomb" (BOM). Although the 

terms may vary somewhat, slang is common among missionaries 

throughout the world. Through slang, missionaries can 

partially express the daily frustrations of chafing rules, 

baptismal quotas, and the other pressures of missionary 

life. It is, as a former missionary put it, "about the only 

thing we could say that wasn't programmed" (Wilson, 1982, p. 

34). 

Story telling often serves a similar purpose. Many 

stories, such as one in which two missionaries take an 

unauthorized trip by preparing fictitious activity reports 

in advance, involve breaking rules to gain a temporary 

reprieve from the daily rigors of mission life. Many 

missionaries appear to gain a vicarious satisfaction from 

these stories. Said one missionary, "Those of us who were 

straight, who kept the rules, had to tell stories like these 
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to survive" (Wilson, 1982, p. 35). Another missionary 

described story telling as escapism, an opportunity to 

daydream about life beyond the mission boundaries, and to 

vicariously enjoy these activities without actually acting 

upon one's impulses. 

Women and Missionary Service 

Men and women vary in their mission experiences in a 

number of ways. Men are typically called to serve a mission 

when they are 19 or 20 years of age and serve for two years. 

Women, who are less vigorously recruited for missionary 

service, wait until the age of 21 before seeking a 

missionary calling. Women serve as missionaries for 18 

months, as opposed to the 24 months that men serve. Like 

men, female missionaries seek out and teach non-members, but 

in contrast to their male counterparts, they do not hold the 

priesthood. Consequently, only men may baptize new members 

or hold leadership positions in the mission field. Not 

infrequently, women find themselves working under the 

authority of younger and less experienced men. 

While women may serve missions, the church has 

historically maintained that their greatest mission in life 

is marriage in a Mormon temple and the rearing of a family 

(Hinckley, 1988, September). Missionary service is not 

necessarily inconsistent with the goals of marriage and 

motherhood, but missionary service is perceived as secondary 
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to the more important role of wife and mother. In contrast, 

men are encouraged to delay marriage or college until 

completion of their missionary duties. 

Church policy regarding women is not without 

controversy. The church maintains that it has historically 

advocated full equality between the sexes. Women speak, 

pray, and teach in church meetings, and are called to the 

leadership positions of the Relief Society, a world-wide 

auxiliary organization of the church. Women also serve in 

leadership roles in the Sunday School, Primary, and other 

church organizations. However, women are not given the 

priesthood, which is required to hold many leadership 

positions in the church. 

Nevertheless, the responsibilities of marriage and 

motherhood are regarded as being as crucial to the mission 

of the church as any of the responsibilities afforded to 

men. The roles of men and women may differ, but personal 

growth and the blessings of God are equally available to all 

members. Growth and fulfillment depend upon obedience to 

the commandments and meeting one's responsibilities, not 

upon the assignment to which one is called, and most women 

appear to be content with their different roles. 

An article by Holland (1989) describes the feelings of 

many Mormon women about their role in the church. From the 

perspective of these women, no calling in the church is 

greater than that of wife and mother, and no responsibility 
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brings greater fulfillment. Mormon women have a specific 

mission to fulfill on earth, which is temple marriage and 

rearing children within the church. When women focus upon 

their responsibilities to God and righteousness living, 

their rights take care of themselves. 

From the perspective of many in the church, conflicts 

over gender are thought to arise because "someone isn't 

living the Gospel of Jesus Christ" (Holland, 1989, p. 209). 

Members are therefore encouraged to avoid contention and 

maintain a proper focus so that they are not distracted from 

their ultimate mission on earth. It is argued that the Lord 

already knows the needs of women and continually directs the 

leadership of the church. Most women believe that they will 

have their needs met if they follow the counsel of their 

leaders, who are guided by a kind and loving God through 

modern-day revelation. Despair and frustrations about 

worldly issues such as women and the priesthood, it is 

argued, disappear when members humbly apply themselves to 

meeting their obligations to God and to exercising faith in 

their leaders. 

Undoubtedly, these views are shared by many contented 

Latter-Day Saint women. Others, however, have expressed 

dissatisfaction over what they perceive as the "rigidly 

defined role" that the church has articulated for them 

(Hansen, 1981, p. 48). Dissatisfaction has been 

particularly strong among feminists within the church. At 
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times, the differences between the church and its feminist 

members have been irreconcilable, as witnessed by the 

conflict between church leaders and Sonia Johnson (Bradford, 

1981), who was excommunicated following her public criticism 

of church leaders and church policies toward women. Other 

Mormon women have chosen a less confrontational forum for 

the expression of disagreement, such as the Exponent II, a 

publication begun in 1974 to address issues related to 

Mormonism and feminism (Bushman, July, 1974). 

Some dissident women argue that church policies require 

Latter-Day Saint women to accept a position in the church 

and their marriage that is subordinate to men. Despite 

church rhetoric to the contrary, they do not believe that 

men and women are engaged in an equal partnership. Rather, 

church policies have designated men as eternal leaders, 

while women have been designated as eternal followers. 

Dissatisfaction stems from policies that, in their view, 

deprive them of opportunities for growth and require 

submission to men. Women, for example, are not permitted to 

hold the priesthood or fill many important decision making 

offices in the church. Hence, they have little opportunity 

to influence decisions that ultimately affect them, such as 

how the women's Relief Society shall be funded and 

organized, or the decision some years ago to prohibit women 

from giving prayers in sacrament meeting. Although that 

decision has since been reversed, these members contend that 
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an attitude of male superiority underlies church policies 

and is detrimental to their well-being. 

Expressing discontent in regard to women and missionary 

service, a Latter-Day Saint woman (Hansen, 1981, p. 53) 

asked men if they would still view church policies as 

egalitarian if the roles for men and women missionaries were 

reversed: 

How would we feel if every leadership position 
except those relating directly to men and children 
were filled by a woman? If our young women were 
encouraged to go on missions, and our young men 
permitted to go only if they were older than our 
young women? If in the mission field all zone and 
district leaders were young women, to whom 
slightly older young men had to report? If our 
brother missionaries could teach investigators but 
were denied the privilege of baptizing them? 
Would men in this situation still be so sure that 
in the Church, men and women are equal, even 
though the men have a different role? 

As mentioned previously, such blatant expressions of 

dissidence are not common in the Mormon church. Hansen 

(1981, p. 48) reports that the question of women holding the 

priesthood is rarely raised except in "in whispers among 

Mormons, let alone treated with enough respect to warrant 

serious consideration." 

Although these dissidents break with convention by 

publicly expressing their disagreement with church 

authorities about women holding the priesthood, they contend 

that they believe as firmly as their more traditional 

sisters in the doctrine of modern-day revelation. They only 

differ with their sisters in the belief that the prophet has 
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an obligation to supplicate God for revelation on important 

issues regarding women. They point out that the revelation 

permitting black men to hold the priesthood apparently came 

in response to the heartfelt concern of church leaders for 

their brothers, and a belief that the policy banning blacks 

from the priesthood was unjust. These concerns moved church 

leaders to spend many hours supplicating God for divine 

guidance (Hansen, 1981, p. 54). Reportedly, it was only 

after these efforts that the policies were changed. Some 

Latter-Day Saint women argue that the same effort should be 

expended regarding women and the priesthood. 

It is uncertain how the policies limiting women's roles 

affect their performance and self-esteem in the mission 

field, but is reasonable to assume that, for some women, 

they are a source of conflict. In an initial study (Adams & 

Clopton, 1990), a number of significant differences were 

found between women and men in missionary service. Women 

were less likely to report positive feelings and were more 

likely to report negative or mixed feelings about the 

mission field than men. Among the missionaries who reported 

changes in self-esteem due to missionary experience, which 

was 93 percent of the sample, a significant difference was 

found between the self-esteem of men, which increased during 

missionary service, and the self-esteem of women, which 

decreased. Further, the gender of the missionary was 

related to how well his or her personal needs were met. Men 
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were more likely than women to report that their personal 

needs were satisfied. 

Although women expressed greater ambivalence or 

dissatisfaction regarding their missionary service, they 

were not more dissident missionaries. A significant 

relationship was not found between gender and willingness to 

question mission policies. If women do not attribute the 

cause of their difficulties to mission policies, they may 

perceive their difficulties as stemming from their personal 

inadequacies. Such a view would account for the loss in 

self-esteem that women reported during missionary service. 

This hypothesis is strengthened by the general finding in 

psychological literature that women engage in more self-

blame and assume more personal responsibility for failures 

than men (Bar-Tal & Frieze, 1977; Calicchia & Pardine, 1984; 

Nichols, 1975). It is also consistent with the finding that 

female missionaries had consistently higher scores than men 

on measures of submissiveness and, therefore, may be more 

likely to yield to the policies of mission leaders. 
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APPENDIX B 

ASSESSMENT MATERIALS 

MISSIONARY QUESTIONNAIRE 
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MISSIONARY QUESTIONNAIRE 

PART I 
1. What is your age? 
2. What state do you reside in? 
3. Male Female 
4. When did you serve as a missionary? 
5. Where did you do your mission work? 
6. In which of the following capacities did you serve 

during your mission? (Circle all that apply.) 
a. junior companion 
b. senior companion 
c. district leader 
d. zone leader 
e. assistant to the mission president 
f. other ^ 

What was the best thing about being a missionary? 

8. The most challenging? 

9. What is the feeling you usually feel when you think 
about your mission? 

10. Are there any changes you would like to see made in the 
way your mission was organized or run? 

11. Did you experience any changes in your self-esteem as a 
consequence of your missionary experiences? 
Yes No 

12. If yes, what changes did you experience? 
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PART II 
Please answer the following questions the way you really 
feel. Answer each question by circling the number that best 
reflects your opinion, from 1, which stands for "not at 
all", to 5, which stands for "very much". 

1 = not at all 
2 = very little 
3 = somewhat 
4 = quite a bit 
5 = very much 

1. Did the following factors contribute to your decision 
to go on a mission? 

a. family persuasion 1 2 3 4 5 
b. persuasion of church members . . . . 1 2 3 4 5 
c. persuasion of peers 1 2 3 4 5 
d. desire to travel 1 2 3 4 5 
e. desire to serve God 1 2 3 4 5 
f. feelings of obligation 1 2 3 4 5 
g. response to a spiritual experience . 1 2 3 4 5 
h. other 1 2 3 4 5 

2. Do you consider your mission a 
successful one? 

3. Are you satisfied with having 
served a mission? 

4. Would you be willing to serve 
another mission? 

5. Were you responsible for others 
on your mission? 

6. Were there mission rules or 
policies that you questioned 
during your mission? 

7. After your mission? 

8. Were you active in your church 
before your mission? 

9. Are you active in your church 
now? 

10. If your level of church involvement 
has changed, was your missionary 
service a major factor in that 
change? 

1 

1 

2 

2 

2 

2 

2 

3 4 

3 4 

3 4 

3 4 

3 4 

3 4 

3 4 

3 4 

3 4 

5 

5 
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11. Did your missionary experiences 1 2 3 4 5 
strengthen your faith in God? 

12. Was missionary life what you 1 2 3 4 5 
expected it to be? 

13. Did you feel comfortable in 1 2 3 4 5 
answering these questions? 

PART III 
Please answer the following questions about your experiences 
while in college: 

14. What is the feeling you usually feel when you think 
about your college experience? 

15. Have you experienced changes in your self-esteem as a 
consequence of your college experiences? 
yes no 

16. If yes, what changes did you experience? 

17. At this point, do you consider 1 2 3 4 5 
your college experience a 
successful one? 

18. Are you satisfied with your 1 2 3 4 5 
decision to attend college? 

19. Are there rules or policies 1 2 3 4 5 
at your college that you 
question? 

20. Is college life what you expected 1 2 3 4 5 
it to be? 
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PERSONALITY QUESTIONNAIRE 

Read each statement below carefully. For each statement 
circle the one number which best represents your opinion. 

Mark "1" if the statement is false or you strongly 
disagree. 

Mark "2" if the statement is mostly false or you disagree 

Mark "3" if the statement is about equally true or false, 
or if you are neutral on the statement. 

Mark "4" if the statement is mostly true or you agree. 

Mark "5" if the statement is definitely true or you 
Strongly agree. 

There are no "right" or "wrong" answers, and you need not be 
an "expert" to complete this questionnaire. The purpose of 
this questionnaire will be best served if you describe 
yourself and state your opinions as accurately as possible. 
Please read each item carefully and mark the one 
number that best corresponds to your agreement or 
disagreement. Answer every item. 

1. I really like most people I meet. 1 2 3 4 5 

2. I have a very active imagination. 1 2 3 4 5 

3. I often feel tense and jittery. 1 2 3 4 5 

4. I shy away from crowds of people. 1 2 3 4 5 

5. I keep my belongings neat and clean. 1 2 3 4 5 

6. Aesthetic and artistic concerns 1 2 3 4 5 
aren't very important to me. 

7. I'm an even-tempered person. 1 2 3 4 5 

8. I am dominant, forceful, and 1 2 3 4 5 
assertive, 

9. Without strong emotions, life 1 2 3 4 5 
would be uninteresting to me. 

10. I'm pretty good about pacing myself 1 2 3 4 5 
so as to get things done on time. 
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11. Sometimes I feel completely 1 2 3 4 5 
worthless. 

12. I don't get much pleasure from 1 2 3 4 5 
chatting with people. 

13. I try to keep all my thoughts 1 2 3 4 5 
directed along realistic lines 
and avoid flights of fancy. 

14. I rarely feel fearful or anxious. 1 2 3 4 5 

15. I try to perform all the tasks 1 2 3 4 5 
assigned to me conscientiously. 

16. I like to have a lot of people 1 2 3 4 5 
around me. 

17. I am sometimes completely absorbed 1 2 3 4 5 
in music I am listening to. 

18. I often get angry at the way people 1 2 3 4 5 
treat me. 

19. I sometimes fail to assert myself as 1 2 3 4 5 
much as I should. 

20. I have a clear set of goals and work 1 2 3 4 5 
toward them in an orderly fashion. 

21. I rarely experience strong emotions. 1 2 3 4 5 

22. I have sometimes experienced a deep 1 2 3 4 5 
sense of guilt or sinfulness. 

23. I'm known as a warm and friendly 1 2 3 4 5 
person. 

24. I have an active fantasy life. 1 2 3 4 5 

25. I work hard to accomplish my goals. 1 2 3 4 5 

26. I am easily frightened. 1 2 3 4 5 

27. I usually prefer to do things alone. 1 2 3 4 5 

28. Watching ballet or modern dance 1 2 3 4 5 
bores me. 

29. I am not considered a touchy or 1 2 3 4 5 
temperamental person. 
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30. I am not a very methodical person. 1 2 3 4 5 

31. I never hesitate to assert my 1 2 3 4 5 
rights if I feel I'm being taken 
advantage of. 

32. How I feel about things is important 1 2 3 4 5 
to me. 

33. I tend to blame myself when anything 1 2 3 4 5 
goes wrong. 

34. Many people think of me as somewhat 1 2 3 4 5 
cold and distant. 

35. I pay my debts promptly and in full. 1 2 3 4 5 

36. I don't like to waste my time 1 2 3 4 5 
daydreaming. 

37. I am not a worrier. 1 2 3 4 5 

38. I really feel the need for other 1 2 3 4 5 
people if I am by myself for long. 

39. Certain kinds of music have an 1 2 3 4 5 
endless fascination for me. 

40. I waste a lot of time before 1 2 3 4 5 
settling down to work. 

41. I am known as hot-blooded and 1 2 3 4 5 
quick-tempered. 

42. In meetings, I usually let others do 1 2 3 4 5 
the talking. 

43. I find it hard to get in touch with 1 2 3 4 5 
my feelings. 

44. I have a low opinion of myself. 1 2 3 4 5 

45. I try to do jobs carefully, so they 1 2 3 4 5 
won't have to be done again. 

46. I really enjoy talking to people. 1 2 3 4 5 

47. I enjoy concentrating on a fantasy 1 2 3 4 5 
or daydream and exploring all its 
possibilities, letting it grow and 
develop. 
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48. I often worry about things that 1 2 3 4 5 
might go wrong. 

49. I prefer small parties to large ones. 1 2 3 4 5 

50. Sometimes I'm not as dependable or 1 2 3 4 5 
reliable as I should be. 

51. Poetry has little or no effect on me. 1 2 3 4 5 

52. It takes a lot to get me mad. 1 2 3 4 5 

53. I have often been a leader of groups 1 2 3 4 5 
I have belonged to. 

54. I experience a wide range of 1 2 3 4 5 
emotions or feelings. 

55. I strive to achieve all I can. 1 2 3 4 5 

56. Sometimes things look pretty bleak 1 2 3 4 5 
and hopeless to me. 

57. I find it easy to smile and be 1 2 3 4 5 
outgoing with strangers. 

58. If I feel my mind starting to drift 1 2 3 4 5 
off into daydreams, I usually get 
busy and start concentrating on some 
work or activity instead. 

59. Frightening thoughts sometimes come 1 2 3 4 5 
into my head. 

60 

61 

62 

63 

When I make a commitment, I can 1 2 3 4 5 
always be counted on to follow 
through. 

I'd rather vacation at a popular 1 2 3 4 5 
beach than an isolated cabin in the 
woods. 

I am intrigued by the patterns I 
find in art and nature. 
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I often get disgusted with people I 1 2 3 4 5 
have to deal with. 

64. I would rather go my own way than 1 2 3 4 5 
be a leader of others. 



65. I like to keep everything in its 1 2 3 4 5 
place so I know just where it is. 

66. I seldom pay much attention to my 1 2 3 4 5 
feelings of the moment. 

67. I rarely feel lonely or blue. 1 2 3 4 5 

68. I have strong emotional attachments 1 2 3 4 5 
to my friends. 

69. As a child I rarely enjoyed games of 1 2 3 4 5 
make believe. 

70. I never seem to be able to get 1 2 3 4 5 
organized. 

71. I'm seldom apprehensive about the 1 2 3 4 5 
future, 

72. I prefer jobs that let me work alone 1 2 3 4 5 
without being bothered by other 
people. 

73. Sometimes when I am reading poetry 1 2 3 4 5 
or looking at a work of art, I feel 
a chill or wave of excitement. 

74. People I work or associate with find 1 2 3 4 5 
me easy to get along with. 

75. I am a productive person who always 1 2 3 4 5 
gets the job done. 

76. Other people often look to me to 1 2 3 4 5 
make decisions. 

77. I seldom notice the moods or 1 2 3 4 5 
feelings that different environments 
produce. 

78. Too often, when things go wrong, I 1 2 3 4 5 
get discouraged and feel like giving 
up. 

79. I take a personal interest in the 1 2 3 4 5 
people I work with. 

80. I tend to be somewhat fastidious or 1 2 3 4 5 
exacting. 
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81. I would have difficulty just letting 1 2 3 4 5 
my mind wander without control or 
guidance. 

82. I have fewer fears than most people. 1 2 3 4 5 

83. I would rather watch an event on 1 2 3 4 5 
television than be there in the 
audience. 

84. I enjoy reading poetry that 1 2 3 4 5 
emphasizes feelings and images more 
than story lines. 

85. I strive for excellence in 1 2 3 4 5 
everything I do. 

86. There are some people I really hate. 1 2 3 4 5 

87. Others think of me as being modest 1 2 3 4 5 
and unassuming. 

88. I find it easy to empathize --to 1 2 3 4 5 
feel myself what others are feeling. 

89. I am seldom sad or depressed. 1 2 3 4 5 

90. I am easy-going and lackadaisical. 1 2 3 4 5 

91. I'm not the kind of person who must 1 2 3 4 5 
always be busy with something. 

92. I'm pretty set in my ways. 1 2 3 4 5 

93. I seldom feel self-conscious when 1 2 3 4 5 
I'm around people. 

94. I often crave excitement. 1 2 3 4 5 

95. I believe that most people are 1 2 3 4 5 
basically well-intentioned. 

96. I often enjoy playing with theories 1 2 3 4 5 
or abstract ideas. 

97. I have trouble resisting my cravings. 1 2 3 4 5 

98. I have never literally jumped for 1 2 3 4 5 
joy. 
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99. I believe letting students hear 1 2 3 4 5 
controversial speakers can only 
confuse and mislead them. 

100. I often get into arguments with my 1 2 3 4 5 
family and co-workers. 

101. I feel I am capable of coping with 1 2 3 4 5 
most of my problems. 

102. When I do things, I do them 1 2 3 4 5 
vigorously. 

103. I think it's interesting to learn 1 2 3 4 5 
and develop new hobbies. 

104. In dealing with other people, I 1 2 3 4 5 
always dread making a social blunder. 

105. I go out of my way to help others 1 2 3 4 5 
if I can. 

106. I have sometimes done things just 1 2 3 4 5 
for "kicks" or "thrills". 

107. I enjoy solving problems or puzzles. 1 2 3 4 5 

108. I rarely overindulge in anything. 1 2 3 4 5 

109. I have sometimes experienced intense 1 2 3 4 5 
joy or ecstasy. 

110. It wouldn't bother me if I had to 1 2 3 4 5 
punish a child or pet. 

111. I believe that laws and social 1 2 3 4 5 
policies should change to reflect 
the needs of a changing world. 

112. I often feel helpless and want 1 2 3 4 5 
someone else to solve my problems. 

113. I have a leisurely style in work and 1 2 3 4 5 
play. 

114. I like to follow a strict routine in 1 2 3 4 5 
my work. 

115. I think most of the people I deal 1 2 3 4 5 
with are honest and trustworthy. 
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116. It doesn't embarrass me too much if 1 2 3 4 5 
people ridicule and tease me. 

117. I like to be where the action is. 1 2 3 4 5 

118. I enjoy working on "mind-twister" 1 2 3 4 5 
type puzzles. 

119. When I am having my favorite foods, 1 2 3 4 5 
I tend to eat too much. 

120. I try to be courteous to everyone I 1 2 3 4 5 
meet. 

121. I am not a cheerful optimist. 1 2 3 4 5 

122. I believe we should look to our 1 2 3 4 5 
religious authorities for decisions 
on moral issues. 

123. I keep a cool head in emergencies. 1 2 3 4 5 

124. I often feel as if I'm bursting with 1 2 3 4 5 
energy. 

125. Starving masses in foreign countries 1 2 3 4 5 
leave me pretty cold. 

126. Once I find the right way to do 1 2 3 4 5 
something, I stick to it. 

127. At times I have been so ashamed I 1 2 3 4 5 
just wanted to hide. 

128. Fast cars and motorcycles have never 1 2 3 4 5 
had much appeal to me. 

129. I find philosophical arguments 1 2 3 4 5 
boring. 

130. Some people think I'm selfish and 1 2 3 4 5 
egotistical. 

131. I have little difficulty resisting 1 2 3 4 5 
temptation. 

132. Sometimes I bubble with happiness. 1 2 3 4 5 

133. I believe that the different ideas 1 2 3 4 5 
of right and wrong that people in 
other societies have may be valid 
for them. 
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134. When I'm under a great deal of 1 2 3 4 5 
stress, sometimes I feel like I'm 
going to pieces. 

135. I tend to be cynical and skeptical of 1 2 3 4 5 
others' intentions. 

136. My work is likely to be slow but 1 2 3 4 I 
steady. 

137. I often try new and foreign foods. 1 2 3 4 5 

138. I often feel inferior to others. 1 2 3 4 5 

139. I love the excitement of roller 1 2 3 4 5 
coasters. 

140. I would rather cooperate with others 1 2 3 4 5 
than compete with them. 

141. I sometimes lose interest when 1 2 3 4 5 
people talk about very abstract, 
theoretical matters. 

142. I sometimes eat myself sick. 1 2 3 4 5 

143. I don't consider myself especially 1 2 3 4 5 
"light-hearted". 

144. I believe that loyalty to one's 1 2 3 4 5 
ideals and principles is more 
important than "open-mindedness". 

145. I believe that most people will take 1 2 3 4 5 
advantage if you let them. 

146. I can handle myself pretty well in 1 2 3 4 5 
a crisis. 

147. I usually seem to be in a hurry. 1 2 3 4 5 

148. I prefer to spend my time in 1 2 3 4 5 
familiar surroundings. 

149. I feel comfortable in the presence 1 2 3 4 5 
of my bosses or other authorities. 

150. Some people think of me as cold and 1 2 3 4 5 
calculating. 

151. I wouldn't enjoy vacationing in 1 2 3 4 5 
Las Vegas. 
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152. I have little interest in 1 2 3 4 5 
speculating on the nature of the 
universe or the human condition. 

153. I am always able to keep my feelings 1 2 3 4 5 
under control. 

154. I am a cheerful, high-spirited 1 2 3 4 5 
person. 

155. Most people I know like me. 1 2 3 4 5 

156. I consider myself broad-minded and 1 2 3 4 5 
tolerant of other people's 
lifestyles. 

157. It's often hard for me to make up my 1 2 3 4 5 
mind. 

158. My life is fast-paced. 1 2 3 4 5 

159. On a vacation, I prefer going back 1 2 3 4 5 
to a tried and true spot. 

160. I'm hard-headed and tough-minded in 1 2 3 4 5 
my attitudes. 

161. If I have said or done the wrong 1 2 3 4 5 
thing to someone, I can hardly bear 
to face them again. 

162. I'm attracted to bright colors and 1 2 3 4 5 
flashy styles. 

163. I have a lot of intellectual 1 2 3 4 5 
curiosity. 

164. Sometimes I do things on impulse 1 2 3 4 5 
that I later regret. 

165. I generally try to be thoughtful and 1 2 3 4 5 
considerate. 

166. I rarely use words like "fantastic!" 1 2 3 4 5 
or "sensational!" to describe my 
experiences. 

167. I think that if people don't know 1 2 3 4 5 
what they believe in by the time 
they're 25, there's something wrong 
with them. 
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168. When everything seems to be going 1 2 3 4 5 
wrong, I can still make good 
decisions. 

169. I am a very active person. 1 2 3 4 5 

170. If I don't like people, I let them 1 2 3 4 5 
know it. 

171. I follow the same route when I go 1 2 3 4 5 
someplace. 

172. When people I know do foolish things, 1 2 3 4 5 
I get embarrassed for them. 

173. I tend to avoid movies that are 1 2 3 4 5 
shocking or scary. 

174. I have a wide range of intellectual 1 2 3 4 5 
interests. 

175. In most situations, I try to be 1 2 3 4 5 
aware of how others are thinking 

and feeling. 

176. I seldom give in to my impulses. 1 2 3 4 5 

177. I laugh easily. 1 2 3 4 5 
178. I believe that the "new morality" of 1 2 3 4 5 

permissiveness is no morality at all. 

179. I'm pretty stable emotionally. 1 2 3 4 5 

180. If necessary, I am willing to 1 2 3 4 5 
manipulate people to get what I want. 

181. I have tried to answer all these 1 2 3 4 5 
questions honestly and accurately. 
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Read each statement below and decide whether it is true as 
applied to you or false as applied to you. If a statement 
is true or mostly true, as applied to you, circle the "T". 
If a statement is false or not usually true, as applied to 
you, circle the "F". Remember to give your own opinion of 
yourself, and try to respond to every statement. 

182. I like to read newspaper articles on T F 
crime. 

183. I enjoy detective or mystery stories. T F 

184. I feel that it is certainly best to T F 
keep my mouth shut when I'm in 
trouble. 

185. At times I feel like swearing. T F 

186. I think a great many people exaggerate T F 
their misfortunes in order to gain the 
sympathy and help of others. 

187. It takes a lot of argument to convince T F 
most people of the truth. 

188. I think most people would lie to get T F 
ahead. 

189. Some people are so bossy that I feel T F 
like doing the opposite of what they 
request, even though I know they are 
right. 

190. Most people will use somewhat unfair T F 
means to gain profit or an advantage 
rather than to lose it. 

191. Often I can't understand why I have T F 
been so cross and grouchy. 

192. I commonly wonder what hidden reason T F 
another person may have for doing 
something nice for me. 

193. My conduct is largely controlled by T F 
the customs of those about me. 

194. I have often lost out on things because T F 
I couldn't make up my mind soon enough. 
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195. I resent having anyone take me in so T F 
cleverly that I have had to admit that 
it was one on me. 

196. What others think of me does not bother T F 
me. 

197. I frequently have to fight against T F 
showing that I am bashful. 

198. I find it hard to make talk when I meet T F 
new people. 

199. I wish I were not so shy. T F 

200. In walking I am very careful to step T F 
over sidewalk cracks. 

201. I get mad easily and then get over it T F 
soon. 

202. I can be friendly with people who do T F 
things which I consider wrong. 

203. It is safer to trust nobody. T F 

204. When in a group of people I have T F 
trouble thinking of the right things 
to talk about. 

205. I drink an unusually large amount of T F 
water every day. 

206. I am always disgusted with the law when T F 
a criminal is freed through the 
arguments of a smart lawyer. 

207. I am likely not to speak to people T F 
until they speak to me. 

END OF TEST 

NEO-PI: Reproduced by special permission of the publisher. 
Psychological Assessment Resources, Inc., 16204 North 
Florida Avenue, Lutz, Florida 33549, from the NEO 
Personality Inventory, by Paul Costa, and Robert McCrae, 
Copyright 1978, 1985, 1989, 1992 by PAR, Inc. Further 
reproduction is prohibited without permission of PAR, Inc. 

MMPI: Source: Minnesota Multiphasic Personality Inventory 
Copyright the University of Minnesota 1942, 1943, (renewed 
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1970). Reproduced by permission of the University of 
Minnesota Press. 
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