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CHAPTER I 

INTRODUCTION 

Coping with stress has been widely examined in general psychology (FoUonan & 

Lazarus, 1984; Roth & Cohen, 1986). However, research on coping with stress in the 

sport psychology has received scant attention. This is a serious omission given that 

researchers within the general psychology literature have found coping to affect 

important psychological factors such as emotions and psychological well-being both 

central to effective sport performance. Coping is defined by Lazarus and FoUonan (1984) 

as "constantly changing cognitive and behavioral efforts to manage specific internal 

and/or external demands that are appraised as taxing or exceeding the resources of a 

person" (p. 141). Understanding the coping process, therefore, is an extremely important 

area of examination. 

The research on coping with stress has dramatically changed during the past 20 

years. Researchers have viewed stress as either a stimulus or a response (p. 14). In 

contrast with this response-stimulus concept of stress, Lazams and FoUonan (1984) 

developed a transactional model of coping with stress. This model states that coping is a 

dynamic process influenced by the individual's appraisal of environmental demands. 

According to their model, stress should be viewed as neither a response nor a stimulus, 

but rather a result of a transaction, influenced by both the individual and the environment 

(p. 293). For example, an event such as a thesis defense may be viewed as stressful for 

some individuals, but not very stressful for others. This model emphasizes the role of 



cognition in the coping with stress phenomenon. Most of the recent studies in the coping-

stress areas have foUowed Lazarus and FoUonan's (1984) transactional model of stress. 

The transactional model appears to capture the nature of the coping-stress phenomenon 

because it takes into account the role of cognition which may produce individual 

differences. For example. Anshel, Williams, and Hodge (1997) found that American 

athletes perceived their opponent's performance as something stressful, while AustraUan 

athletes did not. 

In another study, Anshel and Kaissidis (1997) examined the ways in which 

personal factors and situational factors influence coping as a function of gender and skill 

level. The resuks showed that situational appraisals accounted for a bigger percentage of 

the total explained variance than personal factors. Specifically, participants responded to 

different stressors by using various responses, suggesting that situational appraisal might 

play a more important role than personal factors in coping. 

Gender differences in coping has also attracted the attention of researchers (Kort, 

Kirby. & Linder, 1995). If coping is partly a function of individual differences, then one 

might expect to find gender as a factor that influences athletes' responses to stress. 

Whether these differences can be attributed to stable psychological factors or to social 

factors remains unclear. For example, Kolt, Kirby. and Linder (1995) examined gender 

differences in coping among gymnasts. The results showed that girls were more likely to 

use seeking social support as a coping strategy than boys. 

Another aspect of the coping literature that has received scant attention concerns 

cultural factors. This omission is troublesome, given that sport psychologists must be 



sensitive to individual differences in attempting to determine sources of stress and proper 

use of coping strategies. According to Duda and AUison (1990). there is a void in the 

field due to the limited number of cross-cultural studies within the sport psycholog> 

domain. This void limits our ability to generalize results across different populations. 

Perhaps one of the reasons cross-cultural research is so limited is due to its difficulty in 

cross-vahdating psychological factors. There are several obstacles that a cross-cultural 

researcher has to encounter. First, there might be a language barrier between the 

researcher and the culture where the investigation takes place. Second, a researcher who 

tries to fliUy comprehend any psychological factors in different populations must first be 

sensitive to the culture from which these psychological factors were generated. 

Specifically, researchers must have a good understanding of the culture from which their 

examination is located to be able to explain any evidence of cultural differences. 

An example of one cross-cultural coping study in sport psychology, Anshel, 

Williams, and Hodge (1997) examined coping styles as a function of culture and gender 

among American and Australian athletes. Among their results was that American 

athletes were more concemed with their opponent's performance than AustraUan athletes. 

American female athletes also reported significantly greater approach-task coping 

foUowing a bad caU, whereas both Australian males and females reported more 

avoidance-emotion coping. Thus cross-cultural differences do appear to exist in regards 

to coping with stress in sports lending evidence to the role of cultural factors. 

Researchers, however, have not been able to attribute these differences to specific 

cuhural factors (Anshel, Williams, & Hodge, 1997). Diaz-Guerrero (1967) provides one 



possible explanation for cultural differences in coping between Mexicans and Americans. 

He suggests that Mexicans tend to be more passive in their use of coping strategies and 

that Americans tend to have a more active way of coping. He defined passive coping as 

the individual's tendency to try to adapt to the circumstances when encoimtering a 

stressfiil event. Active coping, on the other hand, refers to the individual's tendency to 

try to change the environment during a stressfiil encounter. 

Diaz-Guerrero further explains that these differences are due to historical socio-

cultural events. He hypothesizes that Mexicans tend to perceive the father as the main 

authority figure and the mother as the loving figure. He also suggests that Mexicans are 

taught to respect authority and show obedience. Mexican society highly values sacrifice. 

For instance, Mexican people think one should do sacrifices in order to keep social 

harmony with parents and respected figures such as their boss at work, and the church 

priest. Therefore, when Mexican people encounter a competitive situation their tendency 

is to try to avoid the situation, or use passive coping, instead of confronting it. One 

possible reason for avoiding competitive situations is because Mexicans highly value 

social interactions and, therefore, try to avoid competitive situations which may 

jeopardize social harmony. Mexican children also play a more obedient role in the 

family. Children are not allowed to express their views and show independence from 

their parents. Instead obedience from children is expected and accepted. Therefore, 

passive, not active, coping is not only desirable, but also expected (Diaz-Guerrero, 1967). 

For Americans, however, passive coping does not seem to be widespread. 

Instead, American society reinforces active coping (Diaz-Guerrero, 1967). Americans 



are taught that aU human beings are equal and have the same rights. Consequently, 

Americans do not seem to show unconditional obedience to respected figures such as the 

parents. They are encouraged to be critical and question issues that they do not agree on. 

Americans do not only prefer to actively cope with stressful situations, but their society 

expects them to do so (Diaz-Guerrero). Therefore, active coping seems to be the 

preferred alternative by most Americans when coping with stressful situations (Diaz-

Guerrero, 1967). Diaz-Guerrero's hypothesis appears to be a useful framework to 

examine cultural differences in coping with acute stress. 

Holtzman, Diaz-Guerrero, and Swartz (1975) conducted a cross-cultural 

longitudinal study examining different variables such as reaction time, cognitive styles, 

and inteUigence that are measured by the Holtzman Inkblot technique. Specifically, they 

examined the development of 860 Mexican and American children throughout a period of 

6 years. Results showed that Americans had faster reaction times and higher scores in 

some of the cognitive tests. However. Americans made more mistakes than Mexicans on 

the inkblot test. The researchers attributed the results to cultural differences. They 

observed that Americans try to cope with testing situations in a more active fashion than 

Mexicans. The investigators concluded, based on the results, that Americans use an 

active, independent coping style while Mexicans have a tendency to use passive obedient 

coping. 

One of the limitations of the coping research in sport psychology is that currently, 

there are no valid, reliable inventories that can meet the methodological criteria of high 

validity and reliability needed for scientific research in sport psychology. This is perhaps 



one of the most difficult limitations to overcome because an unreliable or invalid measure 

may distort fmdings or lead to false results. Even the assessments developed within the 

general coping psychology area have received some criticism. For example the Ways of 

Coping Questionnaire (WCQ), developed by Lazarus and FoUonan (1980), has been 

criticized for its simplicity and its lack of theoretical driven approach to the elaboration of 

the subcomponents. The WOQ assumes the presence of two major factors or 

components: problem-focused and emotion focused. This is one of the limitations of the 

scale. Carver, Scheier, and Kumari (1989) claimed that research typically finds more 

than two factors when using the WCQ. Another major criticism of the WCQ is that it 

was developed empirically rather than theoretically (Carver, Scheier, & Kumari, 1989). 

Carver et al. explain that the items of WOQ were chosen initially to represent a diverse 

number of coping responses. Consequently the items were not developed based on 

theoretically meaningful categories of coping. In an attempt to overcome the limitations 

of the WOQ, Carver et al. (1989) developed the COPE. The COPE is a 53-item measure 

that incorporates 13 scales. 

To assess the factor stmcture of the COPE as weU as its psychometric properties. 

Carver, Scheier, and Kumari (1989) conducted a study examining coping strategies 

among coUege students. A factor analysis showed the presence of four factors. Active 

coping, planning and suppression of competing activities formed the first factor; seeking 

social support and focus on emotions formed another factor; acceptance, restraint coping, 

and positive reinterpretation and growth shaped the third factor. FinaUy, denial, mental 

and behavioral disengagement and turning to religion formed the fourth factor. The 



present study also showed that the COPE is a valid and reliable measure to assess coping 

styles and strategies. 

Considering the lack of valid-reliable measures of coping in sport psychology. 

Gould (1996) has made some suggestions to try to minimize some of the limitations. For 

example, he recommends the use of the COPE (Carver, Scheier, & Kumari, 1989). The 

COPE appears to be a good alternative to assess coping strategies and styles in sports. 

He also points out that some modifications to the COPE must be made to fully capture 

the dynamics of sports. After a study has been conducted psychometric properties of the 

COPE must also be reported. 

Another issue that needs further attention by researchers in examining coping 

effectiveness, Gould (1996) suggests that the effectiveness of coping strategies should be 

examined, using the goodness-of-fit hypothesis. This hypothesis states that when the 

individual perceives the situation as controUable then he or she may choose to use coping 

strategies that would actively try to solve the problem (e.g., active coping). Conversely, 

when the individual does not perceive the situation as controUable then he or she may 

decide to use passive strategies to cope with the situation. For example, how would a 

player cope if his or her local high school basketball team is playing for the state 

championship with only 45 seconds remaining in the game. A team member is clearly 

fouled by the opponent, but the referee does not caU the foul. The star point guard could 

argue with the official (maladaptive coping) at the risk of getting a technical foul or he or 

she could immediately get back in defense to try to stop the opponent from scoring (e.g.. 

adaptive coping). Confronting and arguing with the referee would be considered 



maladaptive coping since actively discussing the caU with the referee will not change the 

outcome of the call. Thus, the player has no control over the event that is causing him or 

her to cope with it actively (e.g., trying to change the environment). Moving ahead on 

the task at hand and playing defense would be considered adaptive coping since the only 

thing that is left to do is stop the opposing team and recover the ball. The present 

example intends to Ulustrate how coping strategies may be viewed as adaptive or 

maladaptive depending upon the situation. Using the goodness-of-fit hypothesis may aid 

researchers determine whether coping strategies used by players match the degree of 

controllability of the event causing stress. 

It has been hypothesized (Roth & Cohen, 1986) that active coping will be more 

adaptive when the event has a high degree of controUability, whereas passive coping will 

be more adaptive when the event has a low degree of controllability. The effectiveness of 

coping can also be examined by determining to what extent the players use of a coping 

strategy reduces levels of stress, match the athlete's expectations, and help deal with the 

stressor. 

In summary, it is important to assess the influence of cultural factors in coping 

with sport-related events and the extent to which perceived controllability is related to 

coping styles. It is also relevant to investigate sources of stress among tennis players. 
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Purpose 

Based on suggestions from previous related Uterature (e.g., Anshel, 1997; Gould, 

1996), the coping styles between Mexican and American tennis players were compared in 

this study. This investigation also assessed the relationship between coping styles and 

perceived controllability of the stressful situation. Specifically, the purpose of the present 

investigation was to examine of coping differences in response to acute stress as a 

function of culture and gender and to examine the relationship between coping styles and 

perceived controllability of the stressful situation among Mexican and American tennis 

players. 

Hypotheses 

It is hypothesized that: 

1. Mexican tennis players will show higher levels of passive coping style than 

American tennis players (Diaz-Guerrero, 1967). 

2. American tennis players wUl show higher levels of active coping style than 

Mexican tennis players (Diaz-Guerrero, 1967). 

3. Female tennis players will show higher levels of passive coping style than 

male tennis players (Diaz-Guerrero, 1967). 

4. Male tennis players will show higher levels of active coping style than female 

tennis players (Diaz-Guerrero, 1967). 

5. High levels of perceived controllability of the stressor wUl be related to high 

levels of active coping style for aU participants (FoUonan, 1986). 



6. Low levels of perceived controllability of the stressor will be associated with 

high levels of passive coping style for aU participants (FoUonan, 1986). 

Definition of Terms 

Coping. Constant cognitive and/or behavioral efforts by an athlete to manage 

external and/or internal demands that are appraised as taxing or exceeding the resources 

of a person (Lazams & FoUonan, 1984). 

Stress. The athlete's perceived imbalance between intemal and/or external demands 

and ability to meet those demands (Lazams & FoUonan, 1984). 

Appraisal. The athlete's perception of the stressor (Lazarus & FoUonan, 1984). 

Stressor. Any event perceived by an athlete as stressful (Lazams & FoUonan, 1984). 

Acute stress. Experiencing short-term, time-limited stress (Lazarus, & FoUonan, 

1984). 

Coping resources. Conditions or attributes that either decrease the lUcelihood that 

demands will be perceived as stressful or increase the effectiveness of coping behaviors 

(Lazams & FoUonan, 1984). 

Coping strategies. Cognitions and actions taken to deal with encountered stressors or 

the individual's reactions to them (Lazams & FoUonan, 1984). 

Copying style. The athlete's general predisposition to deal with stressful events in a 

particular way (Lazarus & FoUonan, 1984). 

Emotional focused. Coping strategies that regulate the athlete's emotional responses 

to the problem (Lazarus & FoUonan, 1984). 
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Problem focused. Coping strategies that entjiil to do something to relieve the stressfiil 

situation (Lazams &, FoUonan, 1984). 

Passive coping. Attempting to change oneself to adapt to the circumstances created 

by the stressor (Diaz-Guerrero, 1967). 

Active coping. Attempting to modify the environment to minimize or reduce the 

effects of the stressful event (Diaz-Guerrero, 1967). 

Avoidance coping. Attempts to minimize the stressor by avoiding it (Roth & Cohen, 

1986). 

Goodness of fit. Describes the fit between appraisal and coping (Gould, 1996). 

Culture. Set of beliefs, attitudes, and norms that have been passed on from one 

generation to the other (Disiz-Guerrero, 1967). 

Cross-cultural coping research. Attempts to predict and explain the coping process 

between two or more cultures, in this study, Mexican and American culture. 

Mexican national tennis players. High-school tennis players who were bom and 

presently live in Mexico and whose first language is Spanish. 

American national tennis players. High-school tennis players who were bom and 

presently live in the US and whose first language is English. 

Limitations 

Limitations to this study included the foUowing: 

1. The use of a modified version of the COPE (Carver et al., 1989) that was not 

validated for coping with stress in sport. 
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2. Limited to a one-time assessment of coping styles instead of several waves of 

data. 

3. Limited only to Mexicem and American tennis players. 

4. The use of a retrospective design to study coping. 

Assumptions 

The following assumptions were made in this study: 

1. It was assumed that that participants would respond honestly and candidly to 

the coping questionnaires. 

2. It was assumed that the participants would share their coping responses 

accurately when encountering stressfiil events. 

3. It was assumed that every player in this study had actually experienced each 

of the sources of acute stress to which they responded. 

Significance 

As Duda and AUison (1990) point out, there has been a lack of cross-cultural 

research in the sport psychology literature. Consequently little attention has been given 

to cultural factors in coping. This void seriously limits our understanding of the coping 

process across different populations and in providing proper stress management programs 

for athletes. According to Linton (1945), " those who know no culture other than their 

own carmot know their own" (p. 1). The present study attempted to address some of the 

limitations of past research by testing the goodness-of-fit hypothesis, identifying tennis-
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related sources of stress and by examining coping styles between American and Mexican 

tennis players. 

13 



CHAPTER II 

REVIEW OF LITERATURE 

The purpose of the present review was to examine factors that affect coping with 

stress experienced during sport competition. The review is divided into seven sections. 

The first section will define coping and the coping process. The second section reviews 

the theoretical foundations of coping. The third section reviews the coping literature 

from general psychology, while the fourth section reviews coping research from the sport 

psychology Uterature. Sections five and six examine cross-cultural and gender research 

in coping from the general and sport psychology areas, and section seven provides 

implications for the present investigation. 

The Coping Process 

Coping has been operationaUy defined as behavioral or cognitive efforts to 

manage external or intemal demands that are perceived as taxing or exceeding the 

resources of a person (Lazarus & FoUonan, 1984). Coping refers to the process of 

executing the chosen response (Lazams & FoUonan, 1984). The coping process consists 

of several stages. The first stage consists of cognitive appraisal. Cognitive appraisal is 

defined as the process of perceiving a threat to oneself and is considered to be the initial 

stage in the coping process. Secondary appraisal refers to the cognitive process of trying 

to elaborate a possible response to the threat. Lazams and FoUonan (1984) also 

suggested that even though the presence of these processes may propose a linear 
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sequence, this is not always the case. Instead they propose that the outcome of one 

process may invoke the same process or a set of processes that lead to different stages of 

the appraisal trend. Lazarus and FoUonan (1984) suggest that the cognitive appraisal is 

the link between the stressor and the individual's coping response. The cognitive 

appraisal appears to play a determinant role in the coping process. Given the importance 

of appraisal in the coping process the foUowing section discuses in depth the principal 

components of cognitive appraisal. 

Cognitive Appraisal 

Cognitive appraisal is defined as the evaluative process that determines whether a 

situation is considered stressfiil or not (Lazarus & FoUonan, 1984). The appraisal is 

influenced by a transaction between the individual and the environment. The importance 

of cognitive appraisal relies on that perceptions of any given event play a determinant 

role in the coping process. Therefore, the transactional model of coping (Lazarus & 

FoUonan, 1984) emphasizes the importance of appraisals in the coping process. 

According to this model appraisals follow several steps. In the first step, the individual 

evaluates the situation encountered. This is called primary ^praisal. Events may be 

classified as irrelevant, stressful, or positive. If the individual perceives the situation as 

stressful, then he or she may categorize the event into of three categories, harm/loss, 

threat, or challenge. 

Within the classification of stressful situations, the event can be classified into 

different categories which possess different characteristics. In the harm/loss appraisal 
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some kind of damage, psychological or physical, has ateady occurred to the individual. 

For example, the loss of a loved relative represents a harm/loss type of appraisal because 

the event (e.g., the death of a loved one) has already taken place. Conversely, threat 

appraisal is concemed with harm or losses that have not taken place yet. Harm/loss type 

of appraisal differs from treat appraisal in that the latter aUows for anticipatory coping. 

For example having a loved relative lose a limb. This type of stressor aUows for 

anticipatory coping. The individual can help the loved relative deal with the situation and 

also make plans as to how to cope with the situation in the future. The third kind, 

challenge appraisal refers to a perceived potential for gain and growth that is 

characterized by positive emotion such as excitement, whereas threat appraisals tend to 

produce negative emotions such as fear and anger. Challenge appraisal also allows for 

anticipatory coping. 

Once the first appraisal is completed, then the individual re-evaluates the situation 

and engages in secondary appraisal. During secondary appraisal the individual examines 

the options available, what can be done to solve the problem, and the responses available. 

Here is where the likelihood of successfully coping with the situation appraised as 

stressful as weU as the confidence in one's resources have important implications too 

either confirm the first appraisal and change it. 

Finally, reappraisal refers to re-evaluating the stressful situation as more 

information becomes available for the individual. This reappraisal can greatly influence 

the individual's coping options. A reappraisal is just an appraisal that foUows a previous 

appraisal. In reaUty reappraisals are not different from each other. Primary, secondary 
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and reappraisal are influenced by the transaction between the individual and the 

environment. Reappraisals greatly influence the coping options chosen by the individual 

(e.g., active vs. passive coping), the way the situation is perceived (challenge vs. threat), 

and the degree and magnitude of the stressful situation (e.g., very stressful vs. mildly 

stressfiil). 

Personal and Situational Factors that Affect Coping 

The dynamic nature of the coping process is influenced by personal factors and 

situational factors. Personal factors include sources of perceived stress and intensity, 

commitment and beliefs affect the coping process. Situational factors that influence how 

stressful an event may be include the novelty of the task, the event uncertainty, the 

imminence, ambiguity and duration of the stressful event. 

As stated earlier the coping process suggests a transaction between the individual 

and the environment. Therefore, while personal factors can be distinguished from 

situational factors, they are not mutually exclusive, but rather, are related to and 

influenced by each other. The individual's appraisal and coping response to any 

situation is then influence by personal factors and also by environmental demands. 

Personal factors such as commitment and beUefs can greatly influence the individual's 

appraisal of the situation and consequently his or her coping options (Lazams & 

FoUonan, 1984). A commitment is essentially what is important for the individual. The 

greater the strength of the commitment held by the individual, the more stress the 

individual would experience. The importance of the commitment can greatly influence 
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the individual's effort in trying to cope with the stressful event. BeUefs also influence 

appraisals and coping. General beliefs about one's ability to control environmental 

situations affects the individual's appraisal and coping options. It is hypothesized that 

greater levels of perceived controUability would be associated with lower levels of stress 

(FoUonan, 1986). However, as pointed out by Lazams and FoUonan (1984) this may not 

be the case when the perceived controUabUity does not match the individual's preferred 

style. It has been suggested that coping resources also play a role in the appraisal stage 

and in the response to the stressor. Coping resources refers to conditions or attributes that 

either decrease or increase the likelUiood that demands will be perceived as stressor or 

increase the effectiveness of coping behaviors. 

Situational factors such as the event's novelty, uncertainty, ambiguity, imminence 

and duration also influence the coping process. Novelty refers to how femiliar the 

individual is with the stressful event. Lazarus and FoUcman (1984) suggest that novehy 

may not play a significant role in the coping process since most people are somehow 

familiar with most stressful situations. However, uncertainty on the other hand appears 

to influence the coping process. Uncertainty refers the likelUiood that an event wUl 

occur. Lazams and FoUonan (1984) have hypothesized that most individuals prefer to 

know when a stressful event will occur (e.g., event certainty). This is due to the fact that 

by knowing that the stressfiil event is coming, the individual has the opportunity to use 

anticipatory coping options, whereas knowing when the stressful situation is not coming 

allows the individual to have some sort of mental break. 
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Imminence refers to how much time there is before an event takes place. It has 

been suggested that the more imminent the event is, the more stress is going to cause. As 

the event becomes less imminence, the appraisal process becomes more complex 

(Lazams & FoUonan, 1986). Ambiguity refers to the clarity of the stressful event, that is, 

how much information regarding the stressfiil event the individual's has. Lazams and 

FoUonan hypothesized that ambiguity is influenced by personality factors. Archer (1979) 

stated that personaUty dimensions play a more saUent role in ambiguous situation than in 

clear situations. FinaUy, duration refers to length of the stressful event. This is where the 

distinction between chronic versus acute stress becomes important. Chronic stress seems 

to be detrimental to the individual's psychological well being and health. Chronic and 

acute stress seem to have distinct patters of duration which have different implication for 

appraisals (Cohen et al., 1982). 

Coping Strategies and Coping Styles 

Researchers have adopted two different views with regards to coping (Lazams & 

FoUonan, 1984; Roth & Cohen, 1986). One perspective suggests that individuals cope in 

a consistent way regardless of the characteristics of the stressor (e.g., coping style), 

whereas the other perspective suggests that individuals use different coping strategies 

depending upon the characteristics of the stressor. Both perspectives have received 

research attention. 

Coping strategies refers to cognitions and actions taken to deal with encoimtered 

stressors or the individual's reactions to them. Lazams and FoUonan (1984) suggest that 
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coping is a process in which individuals use different coping strategies depending upon 

the characteristics of the stressor. Lazams and FoUonan (1984) also suggest that coping 

should be viewed as a dynamic process that is constantly changing depending upon the 

individual's appraisals of any given situation. 

Several taxonomies have emerged attempting to classify coping strategies. For 

example, Lazams and FoUonan (1984) identified two major strategies, emotion focused 

and problem focused. Emotion focused coping is defined as the strategies that regulate 

the individual's emotional responses to the problem, whereas problem focused coping 

refers to the strategies that entaU to do something to relieve the stressful situation. 

Problem-focused coping refers to the individual's tendency to try to do something 

constructive about the stressor. For example, a coUege student may perceive his or her 

final psychology test as a very demanding stressful event. He or she perceives the exam 

as a threat to his or her grade point average (GPA). In response to this feeling, he or she 

had decide to spend twice as much time preparing for the test than he or she would 

normally do. This situation exemplifies a stressfiil event (e.g., final exam) that is 

appraised as threatening and how problem-focused coping can be used to deal with it. 

Statements such as "I came up with a couple of different solutions to the problem" and "I 

made a plan of action and followed it" exempUfy a problem-focused style of coping. 

Emotion-focused coping is defined as individual's tendency to try to regulate 

emotional responses to the stressor. For example, a coUege student will be taking a 

calculus test. He or she perceives the examination as something very stressful. The 

student decides to try to cahn himself or herself and not worry about it. Ultimately, she 
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or he does not lUce mathematics. Therefore, she or he is going to wait until the night 

before the test to prepare for it. This is an example of how a similar event (e.g., a final 

test) can be dealt with in a different manner (e.g., emotion-focused coping). Statements 

such as " I wished the situation would go away or somehow be over with" and "I 

reminded myself how much worse things could be" reflect an emotion- focused style of 

coping. Lazams and FoUonan (1984) point out that neither coping style is inherently 

better than the other, but rather, it depends upon the characteristics of the stressor. 

For example, FoUonan and Lazams (1988) conducted a study analyzing the role 

of coping on emotion. They found that planful-problem solving coping was associated 

with less negative emotion and more positive emotion. Conversely, confrontive coping 

was associated with less positive emotion and more negative emotion. The results also 

showed that participants used different coping strategies depending upon the 

characteristics of the stressful situation. The present findings suggest that individuals 

tend to use different coping strategies when encountered with a stressful situation. 

Coping strategies differ from coping styles in that coping strategies deal with 

actions taken to deal with encountered stressors or the individual's reactions to them 

whereas, coping styles refer to general predispositions to deal with a stressfiil event 

across different situations. Thus, coping strategies are less stable than coping styles. 

Regarding coping styles. Roth and Cohen (1986) developed a coping style 

classification system. Roth and Cohen (1986) state that coping is a dynamic process and 

that approach and avoidance are two orientations toward the stressor. They identified 

two major coping styles, avoidance and approach. Approach coping refers to the 
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individual's tendency to approach the stressor to try to minimize its effects. Avoidance 

coping, on the other hand, is defined as the individual's attenq)ts to minimize the stressor 

by avoiding it. Roth and Cohen (1986) cited an experiment by Averill and Rosenn 

(1972) that illustrates how people have different coping styles even with the same 

stressor. In this experiment participants had the option to either ignore or attend to a 

warning signal that indicated that an electric shock was coming. They found that some 

participants chose to Usten to the signal (approach coping) while other decided not to 

attend to the signal (avoidance coping). 

In one of the coping style studies. Roth and Cohen (1984) examined coping styles 

in anticipation of an abortion. The results revealed that some participants chose to 

approach the stressor by becoming more knowledgeable about the topic (e.g., abortion) 

while others decided to ignore it. The present findings suggest that perhaps individuals 

have a coping style that predisposes them to cope with different stressors in a consistent 

manner. However, it is important to point out that Roth and Cohen (1984) also found that 

individuals' responses were consistent, but not mutuaUy exclusive which suggest that 

people could not just be classified as approachers or avoiders. They state that 

participants seem to have general tendencies to deal with the stressor, for example 

approach, in a consistent manner, but this does not mean that they never used the other 

style of coping (e.g., avoidance). 

Roth and Cohen (1986) suggest that avoidance coping style seems to be more 

useful in that they may reduce stress and prevent anxiety from becoming crippling. 

Approach style, on the other hand, aUows for appropriate action and/or the possibility for 
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noticing and taking advantage of changes in a situation that might make it more 

controllable. Avoidance is usually better for situations that are uncontrollable, whereas 

approach is better if there is potential control. 

Similarly, (Darver, Scheier and Kumari (1989) suggest that people do not approach 

each coping situation differently, but instead, bring a relatively stable set of coping 

strategies that would influence their behaviors. Individuals tend to cope in a consistent 

matter regardless of the characteristics of the stressor. Coping styles may be stable across 

time, and across different situations. According to these authors, people do not approach 

stressful situations anew, instead they have a general preference as to how to deal with 

the stressful situation. 

Closely related to the notion of approach and avoidance coping are the concepts 

of passive and active coping. Diaz-Guerrero (1967) developed the dichotomous 

classification of passive and active coping to examine coping differences in testing 

situation among American and Mexican children. Active coping refers to attempting to 

modify the environment to minimize or reduce the effects of the stressful event, where as 

passive coping refers to attempting to change oneself to adapt to the circumstances 

created by the stressor. The three classification systems explained above used related 

concepts to developed their theoretical explanations of the coping process. 

Understanding the various coping concepts is essential to examining the coping 

process. Coping is a dynamic process in which stress appraisals can be influenced by the 

individual's coping resources, coping style, use of coping strategies and by the 

characteristics of the stressor. The dynamic nature of stress perspective aUows 
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researchers to imderstand the dynamics of coping and to explain and predict behavior 

following a stressful event. 

Theoretical Foundations 

The coping literature has changed and evolved dramatically in the last 15 years. 

There have been primarily two theories that have driven contemporary coping research 

trait theory and transactional theory. According to trait theory individuals tend to 

respond to stressful events consistently (Roth & Cohen, 1986). Personal factors such as 

copmg style play a determinant role in the individual's response. Transactional theory, 

on the other hand state that coping is dynamic process that changes constantly (Lazams & 

FoUonan, 1984). 

Lazarus and FoUonan (1984) criticized the trait perspective because they claim 

that individuals tend to use different strategies depending upon the individual's appraisal 

of the situation. They give cognition a determinant role in the coping process. Lazams 

and FoUonan (1984) developed a transactional model of coping in response to their 

criticisms of the trait perspective. They suggested that coping consists of a transaction 

between the individual and the environment. They view stress as neither a response nor a 

stimulus, but rather as a perceived unbalance between the demands and the ability to 

meet those demands. Lazarus and FoUonan (1984) claimed that stress occurs when an 

individual appraises a situation as one in which she or he is unable to cope adequately. 

Researchers have also developed several classification systems of coping styles 

and or strategies. For example, Lazams and FoUonan (1984) identified two major 
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coping strategies named problem-focused and emotion-focused coping, whereas Roth 

and Cohen (1986) also identified two major coping styles, but they are labeled differently, 

passive and active coping. 

Similar to the concepts of approach-avoidance ways of coping are the concepts of 

passive and active ways of coping proposed by Diaz-Guerrero (1967). Passive coping 

refers to way to coping that tries to modify oneself to adapt to the circumstances and 

consequently reduce levels of stress. Conversely, active coping is as the individual's 

tendency to try to change the environment to reduce stress levels. Passive and avoidance 

coping are not identical. Passive coping emphasizes the need of changing oneself to adapt to 

circumstances while avoidance is more a tendency to ignore the stressor. Diaz-Guerrero 

hypothesized that due to historical and sociocultural factors, Mexican nationals tend to 

use passive coping to reduce stress caused by the intemal and/or external demands. 

Conversely, American nationals use active coping. 

To test his hypothesis, Holtzman, Diaz-Guerrero, and Swartz (1975) conducted 

longitudinal cross-cultural study to examine several variables such as reaction time, test 

anxiety, behaviors, conceptual styles, parental attitude, Stroop color word task, and 

coping styles, etc. They followed American children from Austin and Mexican children 

from Mexico City over a period of six years. Results showed that Americans children 

had better performance in activities such as reaction time, Stroop color word task, etc. 

However, Mexican children were more accurate than American children on various 

performance tasks. They interpreted these differences on the various performance tasks 

as a function of coping styles. Holtzman et al. claimed that American children had the 

25 



tendency to cope with the testing situation in an active fashion whereas Mexican children 

had a predisposition to deal with the testing situation passively. They attributed these 

differences in coping styles to socio-cultural fectors such as the importance of obedience 

and social harmony in the Mexican culture and to the importance of individuality and 

competition m the American culture. The authors pointed out that the Spanish and 

English languages provide a good example as to what style of coping people are more 

lUcely to use. Spanish provides a passive way of explaining a self-initiated event that can 

be considered as traumatic. For example, when child breaks a glass or coffee cup the 

child usually says, " se rompio" which means "it broke itself," these type of statements 

allow us to understand how Mexican children try to passively cope with a stressful 

situation by blaming an external factor (e.g., bad luck) as the responsible of the stressful 

situation (e.g., breaking the glass). These findings appear to support Diaz-Guerrero's 

hypothesis. 

Diaz-Guerrero's passive-active classification of coping appears to be a useful 

framework to examine cultural differences in coping with acute stress among Mexican 

nationals and American nationals. The strength of this passive-active dichotomy lies in 

the fact that differences in coping styles are explained based on cultural factors such as 

the importance of values, beliefs, and norms within each society. 

Coping Measures 

With the development of Lazams' and FoUonan's (1984) coping theoretical 

framework, the research in this area has grown considerably. FoUonan and Lazams 
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(1984) problem-focused and emotion-focused coping model has been tested throughout 

the use of Ways of Coping Questionnaire (WCQ). The WCQ assesses the use of coping 

strategies in response to a specific stressor. The development of the WCC has led to a 

great number of studies using this inventory within the general psychology coping area. 

For QxamplQ, Endler and Parker (1990) examined differences in coping styles among 

college students. The results showed that some students used more problem-focused 

coping in dealing with college related stressfiil events than others. 

In another study, FoUcman and Lazams (1988) conducted a study analyzing the 

role of coping on emotion. They found that planful-problem solving coping was 

associated with less negative emotion and more positive emotion. Conversely, 

confrontive coping was associated with less positive emotion and more negative emotion. 

The results also showed that participants used different coping strategies depending upon 

the characteristics of the stressful situation. The present findings suggest that individuals 

tend to use different coping strategies when encountered different stressful situations. 

Even though, the WCQ has been widely used in the general psychology coping 

research, its shortcomings have been acknowledged. Carver, Scheier and Weintraub 

(1989) point out that the WCQ's assessment of only two coping strategies, problem-

focused and emotion-focused, is quite simplistic, and that researchers usually fmd more 

than two factors when conducting coping research (Scheier, Weintraub, & Carver, 1986). 

Carver et al. also point out that the WCQ was derived empirically and not theoretically. 

In response to these Umitations, Carver et al. developed the COPE to assess coping 

strategies. The COPE assesses 13 distinct classes of coping strategies such as active. 

27 



planning, suppression of competing activities, restrain, seeking social support for 

instmmental reason, seeking social support for emotional reasons, focusing on and 

ventmg out emotions, positive reinterpretation and growth, acceptance, turning to 

religion, denial, behavioral disengagement, and mental disengagement. 

The COPE has been found to have satisfactory psychometric properties such as 

high validity and reliability (Carver et al., 1989). A second factor analysis conducted by 

Carver et al. showed the presence of four factors. Active coping, planning and 

suppression of competitive activities formed the first factor while seeking social support 

(both scales) and focus on and venting of emotions formed the second factor. 

Acceptance, restraint coping, and positive reinterpretation and growth formed the third 

factor and denial, mental, behavioral diseng£igement and tuming to reUgion comprised 

the fourth factor. 

The COPE has also been widely used in the coping literature. For example. 

Carver et al. (1989) conducted a study examining coping responses with a specific event 

among college students. The results showed that situational appraisals influenced the 

participants' responses to a specific event. Specifically, participants reported using more 

focusing on and venting of emotions, denial, and seeking out social support as coping 

responses when the situation mattered to the participant than when the situation was 

unimportant to the participant. 

In another study within the sport psychology coping area. Finch (1984) examined 

the coping performance relationship among female Softball players utUizing the COPE. 

The results showed that high levels of competitive anxiety were positively related to 
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maladaptive coping and emotion-focused coping, whereas high levels of competitive 

anxiety were negatively correlated with adaptive coping and problem-focused coping. 

Finch also found coping to be weakly related to performance. 

Perceived Controllability 

The concept of perceived controUabiUty of the stressor has been subject to 

examination in the coping process. FoUonan (1984) states that whether the individual 

perceives to have control of the stressor may influence his or her levels of stress 

experienced, as well the coping strategies chosen in response to a stressful event. 

Lazams and FoUcman (1984) examined the relationship between perceived controllability 

and coping strategies. The results showed that high levels of perceived controllability 

were associated with high levels of problem-focused coping, whereas low levels of 

perceived controllability were associated with high levels of emotion-focused coping. 

Gould (1996) suggests to examine the role of perceived controUability in two 

different ways: (1) the fit between reality and appraisal, that is, the extent to which the 

individual's appraisal accurately represents the characteristics of an event or situation 

such as degree of controUability, and (2) the fit between appraisal and coping; the extent 

to which coping strategies match the individual's appraisal. For example, problem-

focused way of coping is hypothesized to be more effective when the stressor is 

controUable and solvable. Conversely, emotion-focused way of coping appears to be 

more effective when the individual has little control over the stressor. 
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For example, Strickland (1978) conducted a review of literature in which she 

identified the role of perceived control in health behaviors and attitudes. She concluded 

that people with an intemal locus of control were more lUcely than people with external 

locus of control to engage in an information search disease and health maintenance. 

Individuals who seek information to solve a problem could be classified as problem-

focused, approach, and active copmg depending upon the use of a specific classification 

system. 

In another study, Conway and Terry tested whether perceived controllability of 

the stressor was related to coping strategies and the extent to which it had an influence on 

coping effectiveness among college students. The results revealed that high levels of 

problem-focused coping were associated with higher ratings of coping effectiveness only 

when participants believed they had perceived control over the stressor. These findings 

suggest that perceived controllability is related to coping strategies and also that the 

extent to which coping strategies influence coping effectiveness depends upon the levels 

of perceived controllability. 

Similarly, VitaUano et al. (1990) examined the relationship between coping 

strategies, perceived control, and depressive symptoms among psychiatric patients. The 

results revealed that problem focused coping and depressive symptoms were negatively 

associated when a stressor was perceived as controllable. Conversely, emotion-focused 

coping was positively associated with depressive symptoms when a stressor was 

perceived as controllable. These findings suggest that perceived controllability may have 

important impUcations for the individual's mental health. The extent to which coping 
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strategies are related to depressive symptoms seem to vary as a function of perceived 

controllability. 

Coping with Stress in the General Psychology Literature 

The coping literature in general psychology is vast and extensive. There 

are two major theories in coping: trait and contextual. The trait theory of coping puts 

more emphasis on personal characteristics than in the characteristics of the stressor. 

According to trait theory individual have general predispositions to cope with stressful 

situation in a consistent manner (e.g., coping styles). The contextual model of coping, on 

the other hand, states that an individual would use different coping strategies depending 

upon the characteristics of the stressor. Aldwin et al. (1980) stated that how an individual 

copes is a function of their cognitive evaluation or appraisal of the situation. Lazams and 

FoUonan (1984) model of coping states that personal factors as weU as environmental 

characteristics play a very important role in coping, whereas Diaz-Guerrero's passive-

active dichotomy implies that individual deal with different situation based on their 

coping styles. 

The area of coping styles has received considerable attention by researchers. 

For example, Naquin and Gilbert (1996) conducted a study analyzing coping styles and 

perceptions of stress among smokers college students. The results showed that smokers 

reported higher levels of stress than non-smokers. Smokers also reported to use more 

emotion-focused coping than non-smokers. The present findings suggest that appraisals 
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do influence coping styles. Smokers had higher levels of stress and respond to it by using 

an emotion-focused style of coping consistently. 

In another study. Amir et al. (1997) evaluated coping styles in post-traumatic 

stress disorder patients. The results showed that the post-traumatic stress disorder 

patients scored higher on suppression coping and lower on replacement coping than 

anxiety patients and healthy individuals. The authors suggest that suppression may play a 

central role in post-traumatic stress disorder. Coping styles can positively or negatively 

influence the individual's well being. 

The contextual theory of coping has also received considerably attention from 

researchers. For example, FoUonan and Lazarus (1986) conducted a study examining the 

role of coping on emotions. The results showed that planfiil coping was associated with 

higher levels of positive emotion and lower levels of negative emotion. Conversely, 

confrontive coping was associated with higher levels of negative emotion and lower 

levels of positive emotion. To the extent that we define weU being as the presence of 

positive emotion and the absence of negative emotion, then coping strategies would have 

important implications for psychological well being. 

In another study based on the contextual theoretical framework of coping, 

Shavelson and Webb (1991) examined whether personal factors and/or situational factors 

influence coping strategies. The results revealed that the interaction between personal 

and situational factors coimted for most of the explained variance. The present findings 

support Lazams' and FoUonan' contextual model of coping. Both personal and 

situational factors appear to influence coping strategies. 
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Coping with Stress in the Sport Psychology Literature 

Researchers in the sport psychology domain have also examined sources of stress 

for athletes. A major criticism of the general psychology coping literature is that 

participants are usually asked to remember a stressful event and report how they coped 

with this situation. A major Umitation of recalling any stressful event is that, as pointed 

out by Anshel (1997), it is difficult for researchers to differentiate between acute and 

chronic stress. Coping strategies differ between acute and chronic forms of stress 

(Anshel, 1997). Therefore, researchers have emphasized the need to find specific sources 

of acute stress for different sports. For example in one investigation. Madden, Summers, 

and Brown (1990), examined the sources of stress among competitive basketball players. 

The results revealed that the stressors that received the highest rating were "My personal 

form is in a slump" and "My team is losing and the opposition is holding up play by 

keeping the ball away from us." Their investigation gives sport psychologist and 

researchers a great deal of insight concerning the sources of stress for basketball players. 

In a similar study, Fisher and Zwart (1982) examined the degree of anxiety 

perceived by 40 male athletes in response to 18 stressful situations. The top-ranked 

stressors were causing a shooting foul two seconds before the end of a tied-score game, 

being criticized by the coach for a bad play, and being the target of abusive behavior by 

the crowd. The results indicated that sources of stress differentiated between Madde, et 

al. (1995) and Fisher and Zwart (1982). These discrepancies indicate that athletes' 

sources of stress may be different not only from one the sport to another, but also within 

the same sport. Therefore researchers should also take into consideration, when 
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conducting coping research, examining the sources of stress for the sport under 

investigation. 

The research in sport psychology has borrowed theoretical frameworks and 

hypotheses from general psychology to try to explain and predict behavior in sports. 

Even though the use of principles and concepts from general psychology has been viewed 

as a positive and necessary measure, it has by not means been exempt of criticisms. 

Researchers, such as Gould (1996) and Anshel (1997), have pointed out that the use of 

inventories to assess coping strategies and/or styles generated for general psychology 

limits our understanding of psychological factors in sport settings. They argue that the 

dynamics of sports are different. Therefore, psychological inventories for sports to assess 

coping are needed. However, currently there is not a single coping inventory that had 

met the validity-reliability requirements to become a scientific measure in the sport 

psychology Uterature. 

Even though there is not a reUable-valid measure of coping in the sports domain, 

researchers have attempted to assess copmg styles and strategies eunong athletes. For 

example. Finch (1994) used the COPE to conduct a study examining coping strategies 

among female softball players. The results showed that participants used a wide variety 

of coping strategies. Specifically, maladaptive coping was associated with poor bating 

and fielding. 

Crocker (1992) used a modified version of WCQ to assess coping strategies 

among competitive athletes. The results showed that athletes used a variety of coping 

strategies such as active coping, problem-focused, seeking social support, positive 
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reappraisal, self-control and detachment. However, Crocker pointed out that there were 

major psychometric problems with the WCQ, in particular, low intemal factor 

consistency. 

Gould (1996) suggests that the COPE seems to be the best avaUable option to 

examine coping in sports. He also points out that some modifications may need to be 

made to fully capture the dynamics of sports. He recommends to report the psychometric 

properties (e.g., vaUdity, reliability, dimensions) of the inventory for fiiture scale 

development in sports. 

Taking a different perspective in research, Gould, Eklund, and Jackson (1993) 

conducted a qualitative study of coping strategies among Olympic wrestlers. The results 

showed that coping strategies such as emotion-focused, problem-focused, seeking social 

support, turning to reUgion and planning were used by most wrestlers. It is important to 

point out several strategies were used by the wrestlers which supports Lazarus' and 

FoUonan's transactional model of coping. The coping scales found in the study explained 

about appear to match the scales that are assessed by the COPE. Consequently, Gould 

(1996) stated that the COPE is the best quantitative measure to assess coping at this time 

As stated earUer, a great deal of controversy has emerged due to two different 

views with regards to coping. One perspective of coping states that personal factors 

determine the way individuals cope with different stressors. The other perspective states 

that people cope differently according to situational factors or appraisals. Anshel and 

Kaissidis (1997) addressed the personal factors-situational appraisal controversy. They 

conducted a study examining how personal factors and situational appraisals influence 

35 



the individual's coping responses to stress. The resuhs showed that situational factors 

counted for a bigger percent of the total explained variance than personal factors. In 

other words, participants responded to different stressors by using different coping 

strategies. For example, participants reported to use less avoidance coping in stressful 

situations such as a bad call from the referee. In general, however, participants used 

more approach coping than avoidance coping. 

In another study, Anshel and Wells (in press) examined sources of stress and 

coping styles among basketball players. The researchers found that interpersonal 

conflicts such as " verbaUy abused by a cheap shot" and "injured and stmck by an 

opponent" were the type of stressors most cited by basketball players. Regarding stress 

intensity, the results showed "I miss an easy shot" as the most intense stressor. Finally, 

the results indicated that coping styles vary as a function of the type of stressful event. 

For example, participants reported using more approach than avoidance coping when 

encountered with a stressful event such as " I miss an easy basket. However, when 

encountered with a situation such as " The referee makes what I thought was a bad call 

on me," there were no signiflcant differences among basketball players regarding coping 

style (e.g., approach and avoidance coping). 

Gender Differences in Coping 

Gender differences in coping has been an area of study within the general coping 

literature. Gender differences in coping can be attributed to the fact that several studies 

have found females to experience higher levels of stress than males (Baum & Gmnber, 
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1991; Culbertson, 1997). If females seem to appraise events as more stressful than 

males, then perhaps there may also be differences in the way females cope with stress 

since appraisals can directly mfluence the individual's coping responses. 

In the general psychology literature. Stein and Nyamathi (1999) conducted a 

study examining gender differences in coping styles among minority African-American 

and Hispanic males and females. The results showed that women had higher levels of 

avoidance way of coping than males. Females also reported to experience more stress 

than males. Stein and Nyamathi (1999) also found that avoidant coping style predicted 

drug use among men only. As we can see, gender differences appear to exist not only in 

the levels of stress perceived but also in the way the cope with stressful situations. 

Similarly, Endler and Parker (1990) wanted to examine gender differences in 

coping styles among coUege students. The results showed that men had higher levels of 

problem focused coping than women. Gender differences in coping can have important 

implications for practitioners since problem focused has been found to be related to 

higher levels of positive emotion and lower levels of negative emotion (FoUonan & 

Lazams, 1988). 

Ben-Zur and Zeidner (1996) examined gender differences in coping among Israeli 

men and women during and after the Gulf war. The results revealed that during the war 

IsraeU men reported to use more emotion-focused way of coping and women had higher 

levels of problem-focused than men. Conversely, women reported to use more emotion-

focused way of coping than men in response to daUy stressors after the war ended. The 
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present resuhs suggest that appraisals and/or nature of the stressor appear to influence 

coping responses differently for men than for women. 

Gender differences in coping have also been examined in sport psychology 

literature, albeit to a scant degree. In one rare study in this area, Goyen and Anshel 

(1998) examined the sources of acute competitive stress and the use of coping strategies 

as a function of gender. The results showed that male athletes utilized more problem-

focused way of coping than female athletes when encountered with an injury and 

criticism from their parents. Conversely, male athletes used more emotion-focused 

coping than female athletes in response to a cheating opponent. In another study, Kolt, 

Kirkby, and Lindner (1995) examined gender differences in coping among gymnasts. 

The result showed that female gymnasts were more likely to use seeking social support 

way of coping than male gymnasts. Apparently, gender differences in coping do exist. 

Therefore, more research needs to be conducted to completely validate the magnitude of 

these differences. Our ability to understand gender differences will allow greater 

sensitive to these differences when developing intervention programs for both males and 

females, and will also assist coaches and sport professionals to be aware of these genders 

differences. 

Cultural Differences in Coping 

Cultural differences in coping have been addressed in the general psychology 

literature. As stated earUer, coping style can be affected by the individual's appraisal and 

by the coping resources available. The use of different coping resources may be 
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culturally determined. For example, in Westem societies it may be acceptable for a 

female to speak her viewpoints with regards to gender equity as a response to a gender 

based discriminatory act that she experienced. Conversely in Eastem society the same 

coping response may not be socially acceptable. Mauro, Sato, and Tucker (1996) pointed 

out that there are three ways in which responses to an event may differ. First, members 

of different cultures may evaluate the same event differently. Second, even if members 

of different cultures perceive an event identically, but their responses to it may be 

different. Lastly, the nature of the responses may different from culture to culture. An 

individual may perceived the event and respond to it identically, but the nature of his or 

her response may be different. Therefore, it makes theoretical sense to examine cultural 

differences in coping. 

Cross-cultural research have provided theoretical foundations to expect cultural 

differences in coping. Essau and Trommsdorff (1996) examined cultural differences in 

coping among coUege students from Malaysia, U.S., Canada, and Germany. The results 

showed that Malaysian coUege students had higher scores on emotion-focused way of 

coping than American, Canadian, and German students. They attributed the findings to 

the fact that Malaysian culture stresses the importance of accepting God's will and to try 

to five with it. This may explain why Malaysian students preferred to regulate their 

emotions instead of trying to solve the problem (e.g., problem-focused way of coping). 

Mauro, Sato, and Tucker (1996) conducted a study to examine cultural 

differences in appraisals among coUege students from the U.S., Japan, Hong Kong, and 

China. The results showed that appraisals of control over events accoimted for most of 
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the cultural differences measured in the study. They also found cultural differences with 

regard to responsibility of specific events. Thus, some people believed or perceived that 

they had more responsibility over specific events than others. The authors suggest that 

cultural differences might be in part due to differences in cultural beUefs concerning 

responsibility and control. 

Marsella, Escudero, and Gordon (1972) hypothesized that cultural coping style 

differences might in part be due to the characteristics of each society. Marsella, 

Escudero, and Gordon (1972) conducted a study analyzing coping strategies among 

members of coUectivist societies (e.g., Philippines, Japan, & Taiwan). These are 

societies where group harmony and teamwork are not only wanted, but also expected. 

The results revealed that the most used coping styles were projection, acceptance and 

tuming to religion among members of these three different cultures. Sknilarly, 

Murakami's (1983) found that members of coUectivist societies (e.g., Japan) used more 

social support coping. Members of individualistic societies (e.g., U.S.), on the other 

hand, used more personal strategies of coping. Individualistic-oriented societies are 

characterized by a strong emphasis on individuality over group harmony. 

Seiffge-Krenke and Shulman (1990) examined differences in coping among 

German and IsraeU adolescents. The results showed that Israeli adolescents used a more 

consistent response to stress than German adolescents. Conversely, German participants 

used a more situation-specifics way of coping than Israeli participants. Israeli 

adolescents also reported greater levels of stress than German adolescents. 
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Duda and Allison (1990) claim that the lack of cross-cultural research is a void in 

the field. They suggested that more research should be conducted taking into 

consideration cultural factors. Cross-cultural research allows researchers to generalize 

findings across different populations and gives researchers a comprehensive 

understandmg of what factors may influence certain psychological factors. Duda and 

Hayashi (1997) pointed out that if we are to use culture as an independent variable, then 

culture should be operationally defmed. For the purpose of the present investigation, 

culture is defmed as a set of beliefs, customs, norms and traditions that have been passed 

one from one generation to another. 

In one of the few cross-cultural studies conducted in the sport psychology area, 

Anshel, Williams, and Hodge (1997) examined coping styles as a function of culture and 

gender among American and Australian athletes. Results showed that American athletes 

were more concemed with their opponent's performance than Australian athletes. 

American female athletes also reported significantly greater approach-task coping 

following a bad call, whereas both Australian males and females reported more 

avoidance-emotion coping. Cuhural differences appear to exist not only in how athletes 

appraise situations, but also in how athletes cope with different situations. The present 

findings support the notion that cultural differences in appraisal and coping strategies 

should be expected. However, more research needs to be conducted utilizing 

frameworks that can explain cultural differences. 

Several issues such as cultural equivalence in measurement must be addressed to 

conduct effective cross-cultural research. The cuhural equivalence concept refers to the 
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idea that the measure use in one culture has to be equivalent to the other cuUure. In other 

words, the measurement used in both cuhures has to fliUy capture and examine any given 

psychological constmct taking into consideration possible cultural differences m the 

meaning of the psychological factor under investigation (Hayashi & Duda 1997). 

The cultural equivalence measurement can be accompUshed by having translators 

that are fluent in both languages and understand both cultures and by using the back-

translating technique (Brislin et al, 1973). The back-translating technique implies that an 

individual would translate an inventory from one language to another and then have a 

different mdividual translate the inventory back. Translators are supposed to discuss any 

disagreements on the translations until the reach mutual consensus. This technique has 

been used extensively and effectively in the cross-cultural literature (Essau & 

Trommsdorff, 1996; Mauro, Sato & Tucker, 1992). 

Duda and Hayashi (1997) suggest that cross-cultural research should be 

theoretically-based. Researchers should try to use theoretical frameworks that could 

explain similar psychological constmcts in both cultures. Diaz-Guerrero's (1967) 

dichotomy classification of passive-active coping appears to be a valuable altemative to 

examine the psychological constmct of coping in Mexican and American tennis players, 

since Diaz-Guerrero's dichotomy of passive-active coping has ateady been tested among 

Mexican and American nationals (Holtzman, Diaz-Guerrero, & Swartz, 1975). 
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Implications 

Duda and Allison (1990) pointed out that the lack of cross-cultural research and 

the excessive use of white, middle class, male participants Umit our ability to generalize 

fmdings across different populations. The ultimate goal of sport psychologists is to 

enhance performance by applying and understanding a wide variety of psychological 

principles. One of the main goals for sport psychologists is to be able to help athletes 

from different countries and/or cultures develop mental skills to mcrease not only their 

levels of performance, but also to improve their levels of well-being. 

Linton (1945) pointed out that the limitations of not understanding other cuhures 

by saying that " those who know no culture other than their own cannot know their own" 

(p. 1). Therefore, researchers should take into consideration cultural factors when 

examining coping styles with acute stress in sport settings. To the extent that we are able 

to generalize psychological factors across different populations then, sport psychologist 

would be able to develop intervention programs that are sensitive to cultural differences. 

Gender differences should also be examined in coping with sport-related stress. 

As shown earlier gender differences have been found in coping with acute stress. 

Whether these differences can be explain by social or biological factors remain unclear 

and are beyond the scope of this study. However, we must be sensitive to gender 

differences. By understandmg and identifying these differences, sport psychologist 

would be able to develop intervention programs that are sensitive to each athlete. 

Lastly, whether coping strategies used by athletes are helping them or not reduce 

stress and manage stressful situations should be of concem to sport psychologist. As 
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stated earlier, one of the main goals in sport psychology is to develop wa\s to enhance 

performance. To the extent that we identify whether athletes are using effective coping 

strategies as a function of the stressor, sport psychologist would be able to teach athletes 

of all ages the proper use of coping strategies to enhance their performance and promote 

their weU-being. 
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CHAPTER m 

METHODS 

Researchers (Anshel & Kaissidis, 1997) have identified the need for specific 

sport-related stressors when examining coping styles rather than reliance on non-sport 

sources of stress. For example, Anshel and Kaissidis (1997) found that" a bad call by 

the referee" was percived as the least controllable, and the least stressful event by 

basketball players. The stressor " Missmg a lay-up or an easy jump-shot," on the other 

hand, was rated as the most stressful events. The importance of identifying specific 

stressfiil events is that basketball players used different coping strategies depending upon 

the characteristics of the stressor (Anshel & Kaissidis, 1997). Therefore, the prunary 

purpose of the present study was to determine the most intense stressfiil events among 

Mexican and American tennis players. The second purpose of this study was to identify 

differences in coping styles among Mexican and American tennis players as a function of 

culture and gender. Lastly, the relationship between levels of perceived controUability of 

the stressful situation and coping styles was also examined. 

Participants 

Participants were 54 Mexican (44 males and 10 females) and 58 American (30 

males and 28 females) high school tennis players. Mean age for the participants was 

15.95 years, ranging from 13 to 18 years (SD= 1.21). 
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Measures 

A list often of the most common stressful events in tennis was developed (see 

Appendix A). Athletes were asked to choose the source of acute stress that they 

perceived as the most stressful. The foUowing measures were used in this investigation. 

A demographic questionnaire was administered to the participants (see Appendix 

B) that provided information about the participants' age, nationality and gender. 

COPE (Carver, Scheier, and Weintraub, 1988). As suggested by Gould (1996), a 

modified version of the COPE was used to assess the athletes' coping styles. The 

modified version of the COPE is a 41-item version designed to assess coping styles in 

sport situations (see Appendix B). The original COPE has 50 items that assess coping 

styles. The criteria to eliminate items was whether the items were measuring or assessing 

coping styles in reference to acute stress, rather than chronic. For example items such as 

"I turn to work or other substitute activities to take my mind off things," "I go to the 

movies or watch TV, to think about it less," and "I drink alcohol or take dmgs, in order to 

think about it less" were deleted because they did not represent viable altematives to cope 

with stressful situations during tennis matches. 

ControUability Scale (Terry, 1991). The controllability scale is a 6-item measure 

designed to assess perceived controUability of stressful events (see Appendix C). 
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Procedure 

The participants were asked to read and sign an informed consent form (see 

Appendix D) that indicated the guidelines for the study. The questionnaire packets were 

given to each tennis player by the researcher, and/or the coaches. Specifically, 

participants were asked to choose the most stressfiil situation out the ten possible options 

that they may experience during their tennis matches. Then, the participants completed 

the controllability scale and the COPE based on the most stressfiil situation selected by 

the players. Thus, all questionnaires were answered in reference the most stressful event 

selected by tennis players. The time needed to complete the questionnaires was about 15 

min. 

All measures used in this study (e.g., demographics questionnaire, sources of 

stress, COPE, controUabUity scale) were translated into Spanish by using Brislm's et al. 

(1973) translation technique (see Appendices F through J). The first version of all 

inventories was translated into Spanish by the author and back translated to English by a 

bilingual Mexican national. The final versions of all the inventories were reviewed by a 

Mexican national elementary teacher to assure that aU inventories were relatively easy to 

understand by tennis players, ages 14 to 18 yrs. Any disagreements in the translations 

were discussed by the researcher and the translator until final agreement was reached. 

Initially, a list of 12 tennis related-stressors was developed by the researcher 

based on previous competitive tennis experience. The final sources of stress list was 

developed with the help of two coaches and two tennis players from Mexico and the 

United States. Coaches and players were presented with a Ust of 12 common stressors in 
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tennis. They were asked to read the list of stressors and select the 10 most common 

stressors in tennis and to add possible stressful events that were missing in the Ust 

presented to them. Stressors such as " losing the fu-st set" and "having the wrong string 

tension" were removed from the list. A fmal list of the ten most common stressors was 

then used in the study. 

Investigation Protocol 

The investigation used a 2 (culture) X 2 (gender) passive observational design for 

passive and active coping. 

Data Analysis 

Gender, culture, and perceived controllability served as the independent variables. 

Active and passive coping served as the dependent variables. Mean scores for active and 

passive coping were obtained for all participants in the study. Because theoretically and 

statistically speaking, passive and active coping appear to be independent constmcts, two 

2 (gender) X 2 (culture) factorial ANOVAS, one for passive copmg and one for active 

coping, were used to analyze the data. In addition, multiple regression analyses, one for 

active coping and one for passive coping, were performed to assess the partial 

relationship between passive-active coping and perceived controllability while 

controlling for the effects of gender and culture. Frequencies were also used to determine 

the most cited stressful event by tennis players. 
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CHAPTER IV 

RESULTS 

The frequencies for sources of stress chosen by the participants were computed. 

Gender, culture, and perceived controUability were used as the independent variables, 

whereas passive and active coping were used as the dependent variables. The quantitative 

scores for passive and active coping were analyzed by two separate ANOVAS. The 

criterion for using to separate ANOVAS was that theoreticaUy and statistically speaking 

passive and active coping constitute two independent constmcts. Therefore, the mam 

effects of gender and culture were assessed for both passive and active coping separately. 

The quantitative score for perceived controUability served as the independent to assess its 

partial correlation with passive and active coping. The hypothesized effects of gender 

and culture for active and passive coping suggested that two separate multiple regression 

analysis, one for active and one for passive, had to be conducted to assess the partial 

correlation between perceived controUabUity and passive-active coping whUe controlling 

for gender and culture. 

Sources of Stress 

Sources of stress were determined by the use of frequencies (see Table 4.1). 

Specifically the frequencies show the most cited stressful events by Mexican and 

American tennis players. Mexican male tennis players cited " receiving negative 

comments and body language from others (coaches, relatives)" as the most stressful event 
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(n = 10, 22.7 %), foUowed by " injuring myself during the match" (n = 8, 18.2 %) . 

Mexican females cited " mjuring myself during the match and playing against a pusher" 

as the two most stressful situations (n= 3, 30 % for each stressor). American male tennis 

players cited " opponent cheating on me" as the most stressfiil situation (n = 9, 30 %), 

foUowed by "receiving negative comments and body language from others (coaches, 

relatives)" (n = 7, 23.3 %). American females cited "opponent cheating on me" as the 

most stressfiil event (n = 8, 28.6 %), foUowed by "receiving negative comments and body 

language from others (coaches, relatives, losing the first set 6-0, and receiving a bad call 

from the referee" (n= 4, 14.3% for each stressor). 

Analyses of Variance 

The mean for active, passive coping and perceived controUability were calculated 

(see Table 4.2). A 2 (gender) X 2 (culture) factorial ANOVA for active coping was 

conducted to assess mean differences. The results showed a significant main effect for 

culture F(l,108) = 4.18, p < .05. Based on a comparison of mean scores, Mexican tennis 

players reported significant higher levels for active coping than American tennis players. 

To interpret this finding and to determine if active coping could be explained by group 

differences in perceived controUability of stressful events, a 2 (gender) X 2 (culture) 

factorial ANOVA for perceived controUability was performed. The resuhs showed a 

significant main effect of culture for perceive controllability F (1, 108) = 8.03, p < .05. 

This result indicates that Mexican tennis players had significantly higher perceived 
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controUabUity than American tennis players. The main effect for gender and the 2-way 

interaction (e.g., gender X nationality) were not significant. 

A 2 (gender) X 2 (cuhure) factorial ANOVA for passive coping was performed. 

The resuhs showed a significant gender X culture interaction F (1, 108) = 5. 11, p < .05, 

for passive coping (see Figure 4.1). A one-way ANOVA was then conducted to analyze 

the patter of the interaction. The resuhs showed a significant simple effect of cuhure for 

passive coping at one level of gender (e.g., females) F (1, 36) = 5.74, p < .05. The main 

effects for gender and culture were not significant. 

Partial Correlations 

The partial correlation between active coping and perceived controUability, while 

controlling for gender and culture, was assessed with a muhiple regression analysis. The 

results show a significant partial correlation pr = .29 between perceived controllability 

and active coping. 

A separate muhiple regression analysis for passive coping while controUing for 

gender and culture was also conducted to assess the partial correlation between passive 

copmg and perceived controUabUtty. The partial correlation was not significant. 
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Table 4.1 

Frequencies for sources of stress of American and Mexican tennis players 

Mexican American 

Sources of stress Females Males Females Males 

Receiving negative 
comments and body 
Ismguage from others 

% % F % 

10 10 22.7 4 14.3 7 

% 

23.3 

Opponent cheating 
on me 0 0 9.1 8 28.6 9 30 

Losing a tie-break 20 9.1 10.7 5 16.7 

Receiving a bad call 
from the referee 10 9.1 14.3 4 13.3 

Making a double fauh 0 0 9.1 7.1 6.7 

Losing the first set 6-0 0 0 6.8 14.3 1 3.3 

Injuring myself during 
the match 30.0 8 18.2 1 3.6 1 3.3 

Playing in bad weather 0 0 0 0 0 0 3.3 

Playing against a pusher 

Total 
* F= Frequencies 
%= Percentage 

10 

30.0 2 

A loud, annoying crowd 0 0 

4.5 

11.4 0 

7.1 0 

0 0 

0 

0 

100 44 100 28 100 30 100 
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Table 4.2 

Means and standard deviation for active, passive coping and perceived controUability. 

Cuhure 

Mexican 

Mexican 

Gender 

Male 

Female 

Variable N 

Active 

Passive 

Control 

44 

44 

44 

Active 

Passive 

Control 

10 

10 

10 

Mean 

3.52 

3.24 

3.64 

3.47 

3.40 

3.62 

Std. Deviation 

-46 

.38 

.61 

.25 

.48 

.80 

American Male Active 

Passive 

Control 

30 

30 

30 

3.30 

3.23 

3.18 

.75 

.46 

.65 

American Female Active 

Passive 

Control 

28 

28 

28 

3.19 

2.94 

3.40 

.63 

.53 

.80 
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Mexican American 

Figure 4.1 2-way interaction for passive coping 
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CHAPTER V 

DISCUSSION 

The purposes of the present investigation were to determine sources of stress 

among tennis players, to examine differences in coping styles as a function of gender and 

cuhure and to assess the relationship between perceived controUability and coping styles. 

Diaz-Guerrero's (1967) dichotomy of passive-active coping was used as the theoretical 

framework. Diaz-Guerrero (1967) suggest that Americans appear to have higher levels 

of active coping than Mexicans whereas Mexicans seem to have higher levels of passive 

coping than Americans. Diaz-Guerrero attributes these differences to socio-cuhural 

factors such as the influence of famUy and society. 

First, this investigation was designed to determine sources of stress among 

Mexican and American tennis players. The resuhs indicated that Mexican tennis players 

perceived "receivmg negative feedback and body language from other (coaches, 

relatives)" as the most stressful event during their tennis matches. This is an interestmg 

finding given that parents and coaches may be highly involved in the players' sport 

experience. Whether significant others' influence on tennis players' sport experience is 

detrimental or beneficial needs further consideration. 

The present finding has important implications for the creation of educational 

programs targeted to teach coaches and relatives how to maximize the players' sport 

experience. According to Lazarus and FoUonan (1984), a person's appraisal is one 

determinant of coping. Whether an event is considered to be stressful and the need to use 
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coping strategies depends on the individual's perception of the environmental demands 

and his or her ability to meet these demands. The resuhs showed that Mexican players do 

perceive negative feedback as a stressful event. The direct consequences of stress on 

performance and well being were beyond the scope of this investigation. However, it can 

be surmised that negative comments from others such as the coach or relatives may 

influence negatively the athlete's performance and psychological well-bemg. For 

example. Smith and SmoU (1995) comment that theu- research on coaches and athletes 

self-esteem has shown that a positive style of coaching (e.g., positive feedback, 

instmctional feedback) seems to influence the players' enjoyment and self-esteem. 

Specifically, athletes who play under a coach that uses positive and instmctional 

feedback durmg practices seem to enjoy theu- sport experience and have higher levels of 

sport related self-esteem than athletes who play under a coach that does not use positive 

and instructional feedback during practices. 

American tennis players, on the other hand, considered "opponent cheating on 

me" as the most stressful situation experience during their tennis matches. Perhaps one 

of the reasons cheating is so typical and unpleasant is that the nature of tennis allows for 

cheating to occur. In most levels of coirq)etition, tennis players have the right to make 

their own calls on their side of the court based on their perceptions, whether these 

perception are accurate or inaccurate. Given that "opponent cheating on you" is an 

uncontroUable event from the player's perspective, it is important to teach players to cope 

with such event positively by trying to minimize its negative effects. Roth and Cohen 

(1986) suggest that when the stressor is uncontroUable avoidance or passive coping 
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seems to be more adaptive than active coping. Therefore practitioner may want to teach 

athletes how to use different coping strategies depending upon the degree of 

controUabilhy of the stressfiil event. 

Even though the purpose of identifying sources of stress was not to examine 

cultural differences between Mexican and American tennis players distinct patterns of 

perceptions emerged. These findings are consistent with the research on sources of stress 

and cuhural differences (Anshel & Weinberg, 1996). For example, Anshel and Weinberg 

(1996) assess sources of stress among AustraUan and American basketball referees. The 

resuh showed that "abuse by coach" was the most common and one of the most severe or 

intense stressors. Interestedly, however, more American referees used the strategy of 

calmly taUcmg to the coach than AustraUan referees. Thus, the identification of sources 

of stress has important impUcation for analyzing differences in coping behavior. 

When Mexican and American players were combined in a single group, 

"receiving negative comments and body language from others (coaches, relatives)" was 

the single most cited stressfiil event. Coaches, relatives and sport practitioners may take 

the present findings into consideration when participatmg in the athlete's sport 

experience. 

The present investigation purposed six hypotheses. First, it was hypothesized that 

American tennis players would have higher levels of active coping than Mexican players. 

The resuhs showed a significant main effect for culture, but in the opposite direction. 

Thus, Mexican tennis players reported higher levels of active coping than American 

tennis players. 
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These findings contradict Diaz-Guerrero's hypothesis (1967). To understand the 

nature of the unexpected results, a different anlaysis with gender and cuhure as the 

mdependent variables and perceived controllability as the dependent variable showed a 

significant main effect for culture. Mexican tennis players had higher levels of perceived 

controUabUity than American tennis players. This may be the reason why Mexican tennis 

players reported higher levels of active coping than American tennis players. The 

literature in coping has shown that perceived controUability is positively related to coping 

behaviors classified as active or problem-focused (Strickland, 1978). High levels of 

perceived controllability seem to influence the individual's coping behavior. Thus, 

perceived controUability may have influenced Mexican tennis players to use more active 

than passive coping. The present investigation also found a significant moderate 

relationship between perceived controUability and active coping. Thus, Mexican tennis 

players may have engaged in more active coping than the U.S. counterparts because it 

matches their perceived characteristics of the stressor, that is high controllability. 

Another explanation may be that sport situations may influence coping styles and 

strategies. It may be that tennis players use different coping styles in sport situations than 

in non-sport contexts. Athletes in sport situations may use different coping styles than 

other people in society. 

Diaz-Guerrero (1973) examined differences m coping between agricultural 

societies and industrial societies. The resuhs showed that people from agricultural 

societies used higher levels of passive coping than people from industrial societies. 

Mexican society appears to be experiencing a dramatic change in the last two decades. 
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Mexican society has slowly evolved into a more industrialized country. Consequently, 

Mexican culture may have also changed. This may be why Mexican tennis players 

reported high levels of active coping. 

The second hypothesis stated that Mexican tennis players would have higher 

levels passive coping than American tennis players. The resuhs partially supported this 

hypothesis. The main effect of cuhure for passive coping was not significant, however, a 

significant interaction between cuhure and gender emerged. Further analysis of the 

interaction indicated a simple main effect of culture for passive coping for females. 

Thus, Mexican females reported higher levels of passive coping than American females. 

However, Mexican and American males had ahnost identical means for passive coping. 

The present resuhs are consistent with most of the literature in cuhural differences m 

coping. For example, Seiffge-Krenke (1990) examined cultural differences in coping 

between German and IsraeU adolescents. The resuhs showed that German participants 

had higher levels of active coping whereas Israeli adolescents had higher levels of 

intemal coping that relates to passive coping. 

The third hypothesis was that male tennis players would have higher levels of 

active coping than female tennis players. This hypothesis was not supported. The main 

effect of gender for active coping was not significant, nehher the interaction between 

culture and gender. Rauste-von Wright (1987) conducted a longhudmal study examining 

gender differences m coping. She foimd that gender differences do appear to exist at age 

13, but these differences significantly decrease as participants grew older. This may be 
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the reason why males and female tennis players had almost identical means for active 

since most of the participants were 14 years old or older. 

It may also be that competitive situations influence the athlete's coping activity. 

Perhaps is not reasonable to engage m more passive coping than active coping. Thus, 

any influence of cultural or gender factors on coping is overshadow by the effects of 

sport competition. 

The fourth hypothesis stated that female tennis players would have higher levels 

of passive copmg than male tennis players. The resuhs, however, did not show a 

significant gender effect for passive copmg. Male and female tennis players had ahnost 

identical means for passive coping. The resuhs contradict some of the research 

conducted in sport psychology. For example, Koh et al. (1995) examined gender 

differences in coping among gymnasts. The results showed that female gymnasts were 

more likely to use emotion-focused coping than male gymnasts. Emotion-focused and 

passive are related psychological concepts in that both focus on controlling the 

individual's emotions as a way of coping with stressful situations. They both try to focus 

on the self more than on solving the problem. Conversely, Thoits (1991) states that when 

women are asked to respond how they cope with specific events gender differences seem 

to disappear. Thus, when women are given specific situations they seem to use as much 

active coping as men. Participants, in the present investigation, were given specific 

situations, such as "receiving negative comments from others" and "opponent cheating on 

me" which may explain the reasons that men and women use passive coping similarly. 
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The fifth hypothesis was that active coping would be related to perceived 

controllability. The resuhs showed a moderate partial correlation between active coping 

and perceived controllability, while controUing for the effects of gender and culture. 

Interpretations of the partial correlation should be cautious, however, since the 

correlation between these two variables was moderate to low. The Uterature on control 

and coping shows that perceived controUabilhy seems to mfluence coping (FoUonan, 

1986). Specifically, Strickland (1978) found that people with high levels of perceived 

controUability are more lUcely to engage m active information-seeking behaviors related 

to their heahh, coping strategies that closely relate to active coping. However in this 

study, perceived controllability was not a very strong predictor of active coping. 

Perhaps the present findings should not be surprising since more researchers agree 

that coping is complex process that is mfluenced by several factors (Lazams & FoUonan, 

1984; Roth & Cohen, 1986). Specifically, Lazams and FoUonan (1984) have identified 

several factors that affect coping behavior such as perceived controUability, type of 

appraisal, and perceived availability of personal and environmental resources. 

Finally, it was hypothesized that passive coping would be negatively related to 

perceived controUability. The resuhs showed that use of passive copmg and perceived 

controUabUity appear to be unrelated. Degree of perceived controllability was not found 

to be a significant predictor for passive coping while controlling for gender and culture 

effects. The present finding may be explained by the complexity of the control-coping 

relationship. FoUonan (1984) states that assessing controUabiUty and hs effects on 

coping it is difficuh. The term control can be ambiguous and hard to define in different 
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situations because individuals may perceive control over some aspects of a situation, but 

no control over others. For example, SUver and Wortman (1980b) point out that in their 

research with spinal cord injury patients that some patients may believe that bemg able to 

get m and out of their bed as something controUable, whereas the same patients may 

believe that being able to waUc again is uncontroUable. Thus, it seems that assessing 

controUabUhy can be difficuh due to the complexity of this psychological constmct. 

The mfluence of perceived controUabilhy on coping activhy still remains unclear. 

FoUonan (1986) has pointed out that perceived controUability may mcrease or decrease 

perceived stress based upon the individual's appraisal of the situation. FoUonan (1986) 

has also suggested that theoretically speaking perceived controllability should be 

positively related to active or problem focused coping. However, more research is 

needed to accurately understand the relationship between perceived controUabiUty and 

copmg in sport situations. 

Repeatability of findings seems to help researchers enhanced theh* understandmg 

of psychological phenomena. Therefore, h is important to point out the limitations of the 

present investigation. First, interpretations about the significant sunple effect for cuhure 

between American female and Mexican female tennis players should be made with 

caution. The number of Mexican female players was relatively small compared to the 

number of American female tennis players. However, it was decided to conduct the 

analysis given that the number of Mexican females closely represents the ratio of men to 

women tennis competitors in Mexican tournaments. 
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Another Umitation is that coping styles were assessed at only one point in time. 

As suggested by Crocker, Kowalski, and Graham (1998), coping styles should be 

assessed throughout time. Researchers should ask athletes to respond how they cope with 

specific events at different points in tune and then use mterclass correlation techniques to 

assess coping stabiUty. 

Future research should be concemed with identifying sources of acute stress 

among athletes from different sports, then examine the athletes' appraisals and theu-

coping strategies following stressfiil events. Researchers may want to continue taking 

into consideration the athlete's perceptions of what consthutes a stressfiil situation. The 

present study took mto considerations the tennis players' perceptions of situations that 

were considered stressful. However, they players did not have the opportunity to choose 

another stressor besides the 10 options given. It is possible that the list of 10 stressors 

may have left some important events out; therefore researchers may want to use 

altemative ways of gathering data such as personal or phone mterviews. 

The coping research within the sport psychology domain is still in its early stages 

of development. Researchers should continue exploring factors that may influence 

coping styles such as cuhure and gender. The only way to develop and increase the 

understanding of coping in competitive sport is repetitive testing of the factors that 

influence coping behaviors. Central to the advancement of coping research is the 

development of a coping mventory specifically designed for examining the coping 

process in sport. A psychometrically valid and reliable inventory would increase the 
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consistency of resuhs and would also reduce the unexplamed variabiHty caused by 

adapting questionnaires from general psychology to sport shuations. 

Cross-cultural research in sport psychology is stiU scant. Duda and AUison 

(1990) have emphasized the need for more research that is sensitive to cuhural factors. 

The use of translation techniques to assess psychological constmcts should be seen as a 

viable ahemative, but as the most accurate technique for conducting cross-cuhural 

research. Ideally, researchers should try to use psychological mventories that are 

developed for the specific culture under examination. One approach to imderstandmg the 

role of cuhure in copmg is to conduct qualhative studies to assess psychological 

phenomena. 

A final area of copmg research that needs to be addressed is the effectiveness of 

interventions programs that teach athletes how to cope with stressful shuations. Central 

to the development of intervention programs is the identification of different factors such 

as perceived control, type of appraisal, culture and gender that mfluence coping. One of 

the goals or main purpose of sport psychology is to help athletes enhance their 

performance and optimize their sport experience. Thus, the creation of programs targeted 

to athletes is an unportant area for future research. 
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APPENDIX A 

SOURCES OF STRESS-ENGLISH VERSION 

How do you react during your tennis matches? Below there is a Ust of 10 common 

events that you may perceive as stressful as a compethive tennis player. How stressed do 

you feel after these 10 events? Rank them from 1 to 10 (with 1 being the most stressfiil 

and 10 the least stressful): 

Most stressful 

1 2 3 8 

Least stressful 

9 10 

opponent cheating on me 

makmg a double fauh 

losmg a tie-breaker 

a loud, annoymg crowd 

losing the first set 6-0 

mjuring myself durmg the match 

receiving negative comments and body language from others (coach, relatives or 

spectators 

playing in bad weather (strong wmd, too hot etc.) 

receivmg a bad call from the referee. 

playing agauist a pusher 
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APPENDIX B 

DEMOGRAPHICS QUESTIONNAIRE-ENGLISH VERSION 

Age_ 

Gender: Male or Female (circle one) 

Nationality: Mexican or American (cu-cle one) 

SkiU level: Begmner Intermediate Advanced (circle one) 
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APPENDIX C 

COPE INVENTORY-ENGLISH VERSION 

We have acknowledged that some players experience some events that may be perceived 

as stressful Based on the event that you rated as most stressful, (the number one 

stressor) we would lUce to know which of the following strategies you usually use to deal 

whh this stressful event. There is not right or wrong answer. Simply try to answer the 

foUowmg questions as honest as possible: 

I do not I do this I do this a I do this I do this most 
do this at all a little bit medium amount often or aU the time 

1 2 3 4 5 

FiU out the blank whh the number that corresponds to your answer 

1. I take addhional action to try to get rid of the problem 

2. I make sure not to make matters worse by acting too soon 

3. I do what has to be done, one step at a time 

4. I learn something from the experience 

5. I try to come out with a strategy about what to do 

6. I get used to the idea that h happened 

7- I admit to myself that I cannot deal with h, and quh trymg 

8. I force myself to wah for the right tune to do somethmg 

9. I try to look at my coach and get mstmctions from hhn or her 

10. I look for somethmg good in what is happening 

11. I learn to play with it 

12. I seek God's help 

13. I get upset and let my emotions out 

14. I refused to beUeve that h has happened 

15. I give up the attempt to get what I want 

16. I start thmkmg about other things and ignore the match 

17.1 thmk about how I might best handle the problem 

18. I hold off domg anything about h untU the situation permits 
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19. I taUc to someone who could do something concrete about the problem 

20. I try to talk to my coach, teammates or relatives 

.21.1 start looking around and pay less attention to the match 

22. I try to see h m a different light, to make h seem more poshive 

. 23. I accept that h has happened and that tt cannot be changed. It is part of the game 

. 24. I think hard about what steps to take 

. 25. I let my feelmgs out 

. 26. I pretend that h has not really happened 

. 27. I just give up trymg to wm the match 

. 28. I thmk of executmg shots that I would normally never execute 

. 29. I try to get emotional support from my coach, teammates, or relatives 

30. I concentrate my efforts on domg something about h 

31. I say to myself " this is not real" 

32. I accept the reaUty of the fact that h happened 

33. I pray more than usual 

34. I feel a lot of emotional distress and I find myself expressmg those feelings a lot 

35. I make a plan of action 

36. I put my tmst m God 

37- I try to grow as a player as a result of the experience 

38. I get upset and am really aware of h 

39. I act as though h has not even happened 

40. I take dkect action to get aroimd the problem 

41.1 reduce the amount of effort I am puttmg mto solvmg the problem 
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APPENDIX D 

CONTROLLABILITY SCALE-ENGLISH VERSION 

Based on your most stressful event (the number one) how do you feel about this event? 

^^^ at all Very much 

1 2 3 4 5 

Fill out the blank with the appropriate number. 

How much do you feel that the outcome of the situation is beyond your control? 

How much do you feel that the situation is somethmg you can change or do 

something about h? 

How much do you feel that you have to accept the shuation as there is nothing you 

can do to change h? 

How much do you feel that you can take steps to resolve the situation? 

How much do you feel that the outcome of the shuation will be influenced by 

factors external (e.g. chance) to yourself? 

How much do you feel that your abUhies will influence the outcome of the 

situation? 
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APPENDIX E 

INFORMED CONSENT FORM-ENGLISH VERSION 

ou have been uivhed to participate m a sport-exercise psychology study. 
Y our participation wUl help us understand how tennis players deal whh 
stressful shuations durmg theu- tennis matches. Your participation is voluntary. 
Consequently, if you decide not to participate, or if you decide to withdraw from the 
study you will not be penalized. All the mformation that we obtam from you wUl remam 
^^™^^ntial. Only Dr. Mark Anshel and RogeUo Puente will have access to your data. 
All the data obtamed from participation wUl be analyzed as a group and reported as a 
group. This will assure that your identhy would never be disclosed. 
If you wish to obtam mformation about this study you can contact Dr. Mark Anshel, 
telephone # (806) 742-3371, manshel@ttacs.ttu.edu or Rogelio Puente Rec Center Office 
#12. Telephone # (806) 742-3371, rpuente@ttacs.ttu.edu. 

Dr. Anshel has agreed to answer any mquu-ies I may have concerning the procedures and 
has mformed my that I may contact the Texas Tech Univershy Insthutional Review 
Board for the Protection of Human Subjects by wrhmg to them m care of the Office of 
Research Services, Texas Tech Univershy, Lubbock, Texas 79409, or by callmg (806) 
742-3884. 

If this research project causes any physical mjury to participants m this project, 
treatment is not necessarily available at Texas Tech Univershy or the Student 
Heahh Center, nor is there necessarily any msurance carried by the Univershy or 
its persoimel applicable to cover any such injury. Financial compensation for any 
such injury should be provided through the participant's own insurance program. 
Further information about these matters may be obtamed from Dr. Robert M. 
Sweazy, Senior Associate Vice President for Research, (806) 742-3884, Room 203 
Holden Hall, Texas Tech University, Lubbock, Texas 79409-1035. 

I imderstand that I may not derive therapeutic treatment from participation m this 
study. I understand that I may discontinue this study at any tune I choose without 
penahy. 

Name: Signature: 

Player's name and signature 

Name: Signature: 

Parent's and/or guardian's name and signature 
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APPENDIX F 

SOURCES OF STRESS-SPANISH VERSION 

6C6mo reaccionas durante tus partidos de tenis? Abajo tenemos una lista de 10 

situaciones que tu probablemente percibes como estresantes. ^Que tan estresado tu te 

sientes despues de estos eventos? Clasifica estos eventos del 1 al 10 (donde 1 es mas 

estresante y 10 menos estresante). 

Mas estresante Menos estresante 

1 2 3 4 5 6 7 8 9 10 

El contrario se pica la bola. 

Cometer una doble faha. 

Perder una muerte siibha. 

PubUco escandaloso e uritante. 

Perder el pruner set 6-0. 

Lastimarte durante el transcurso del partido. 

Recibk comentarios negativos, gestos y caras de otros 
(entrenador, espectadores o frimiliares). 

Jugar en un cUma dificil (mucho calor o frio, mucho viento). 

El arbitro se equivoca en tu contra. 

Jugar contra un pasa bolas 
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APPENDIX G 

COPE INVENTORY-SPANISH VERSION 

Nos hemos dado cuenta que durante los partidos de tenis, algunos jugadores se enfrentan 

a situaciones que pueden ser percibidas como estresantes. Basado en la shuacion que tu 

clasificaste como muy estresante (la numero uno) nos gustaria que nos dijeras cuales de 

las siguientes estrategias tu normalmente usas para remediar esta shuacion. No hay 

respuestas correctas o incorrectas. Sunplemente trata de contestar las siguientes pregimtai 

lo mas honestamente posible: 

Para nada Un poco Algunas veces Muy seguido Todo el tiempo 

1 2 3 4 5 

Llena el espacio vacio con el numero que corresponde a tu respuesta 

1. Tomo las acciones necesarias para deshacerme del problema. 

2. Me aseguro de que las cosas no vayan a empeorar por actuar preciphadamente. 

3. Hago lo que tengo que hacer, paso a paso. 

4. Aprendo algo de la experiencia 

5. Trato de desarroUar una estrategia acerca de lo que tengo que hacer. 

6. Me acostumbro a la idea de que ya paso. 

7. Admito que no puedo resolver esta shuacion, y dejo de esforzarme. 

8. Me forzo a esperarme para hacer algo en el momento adecuado. 

9. Trato de vohear a ver a mi entrenador para recibu* mstmcciones de el o de eUa. 

10. Trato de buscar algo bueno en lo que esta pasando 
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1. Aprendo a seguir jugando con el problema. 

2. Busco la ayuda de Dios 

3. Me enojo y expreso mis emociones 

4. Me niego a aceptar que esto ha pasado 

5. Me doy por vencido en mi mtento de obtener lo que queria. 

6. Comienzo a pensar en otras cosas e ignoro el partido. 

7. Pienso en como manejar esta situacion lo mejor posible. 

8. Me contengo y me espero hasta que la situacion me permita hacer algo 

9. Hablo con alguien que pueda hacer algo concreto acerca de la shuacion. 

20. Trato de hablar con mi entrenador, amigos o familiares. 

21. Empiezo a mirar a todas partes y pongo menos atencion en el partido 

22. Trato de verlo desde un punto de vista diferente y hacerlo ver mas poshivo. 

23. Acepto que ha pasado y que no puede ser cambiado. Es parte del juego. 

24. Pienso en las medidas que debo tomar. 

25. Expreso mis sentimientos. 

26. Hago como si no hubiera pasado nada. 

27. Me doy por vencido y no me esfuerzo por ganar el partido. 

28. Pienso en tu-os que normalmente nunca usaria. 

29. Trato de obtener apoyo emocional de mi entrenador, companeros de equipo y 

familiares. 

30. Concentro todos mis esfuerzos en hacer algo al respecto. 

31. Me digo a mi mismo que "esto no es real". 
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32. Acepto el hecho de que ha pasado. 

33. Rezo mas de lo usual. 

34. Siento mucha mestabilidad emocional y expreso esos sentunientos en demasia. 

35. Hago un plan de accion. 

. 36. Pongo mi fe en Dios. 

. 37. Trato de crecer como jugador a consecuencia de esta experiencia. 

38. Me enojo bastante y estoy consciente de eUo. 

39. Actuo como si nada hubiera pasado. 

40. Tomo las medidas necesarias para resolver el problema. 

41. Reduzco la cantidad de esfuerzo que estoy poniendo en resolver el problema. 
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APPENDIX H 

CONTROLLABILITY SCALE-SPANISH VERSION 

asado en el evento o shuacion que tu clasificaste como el mds estresante (el numero 

uno). Contesta las siguientes preguntas. 

Para nada Mucho 
1 2 3 4 5 

Llena el espacio vacio con el numero que corresponde a tu respuesta. 

^Que tanto sientes que el resuhado de esta shuacion esta fliera de tu alcance? 

^Que tanto sientes que la situacion es algo que tu puedes cambiar o hacer algo al 

respecto? 

^Que tanto sientes que tu debes aceptar la shuacion como si no hubiera nada que 

tu pudieras hacer? 

^Que tanto sientes que tu puedes tomar las medidas necesarias para resolver esta 

situacion? 

^Que tanto piensas que el resuhado de esta shuacion va a ser influenciado por cosas 

como suerte o que estan mas alia de tu alcance? 

^Que tanto piensas que tus habilidades tem'sticas van a uifluenciar el resuhado de 

esta situacion? 
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APPENDIX I 

DEMOGRAPHICS-SPANISH VERSION 

Edad 

Sexo: Masculino Femenino 

Nacionalidad: Mexicana Americana 

Nivel tenistico: Principiante Intermedio Avanzado 
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APPENDIX J 

INFORMED CONSENT FORM SPANISH VERSION 

Has sido invitado a participar en un estudio de psicologia del deporte. Tu 

participacion nos va a ayudar a entender como, jugadores de tenis manejan o 

afrontan el estr^s durante sus partidos de tenis. Tu participacion es voluntaria. 

Por lo tanto si decides no participar o si decides abandonar el estudio , no habr^ 

ninguna consecuencia al respecto. Toda la informacibn que recabemos sera 

confidencial. Solamente Rogelio Puente y Dr. Mark Anshel tendr^n acceso a tu 

informacion. Todos los datos que recabemos ser^n analizados como grupo y se 

reportaran como grupo tambi^n. Todo esto es para asegurar que nunca se dara 

a luz tu identidad. Si deseas obtener mas informacion sobre este estudio 

puedes comunicarte con Rogelio Puente al 5 7-84-19-48. 

Si decides participar en el estudio solo tienes que poner tu nombre y firmar esta 

forma de consentlmiento. 

Nombre: Firma: 
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