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CHAPTER I 

INTRODUCTION 

The purpose of this study is to evaluate the renovation 

of a twenty-four year old residence hall with particular em

phasis upon its physical facilities and how, or if, the 

renovation affected the environment—living and academic--

of the residence hall. This chapter is devoted to a brief 

history and description of the residence unit, the planning 

and construction phases of the renovation, and a statement 

of intention for the study. 

History and Description 

Bledsoe Hall at Texas Tech University was first opened 

in the fall of 1947 and was constructed at the cost of 

$1,155,633.00. The design of the residence hall (synony

mous with dormitory) was current with college housing 

trends of the times. Gordon Hall, constructed at the same 

time, was identical to Bledsoe and was connected by a wing 

common to both halls. Bledsoe was built as a residence 

hall to accommodate 360 men, two to a room. It has main

tained this status since opening. 

Located on the northeast side of the Texas Tech campus, 

Bledsoe Hall faces the east and University Avenue, The unit 

is three floors in height and consists of seven living wings 

Previous to renovation, student rooms opened onto long, 
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narrow corridors with terrazzo floors and incandescent light

ing. Individual rooms measured 12 feet by 14 feet with red 

cement floors and overhead incandescent lighting. Origi

nally rooms were equipped with metal furniture consisting of 

a double desk, two study chairs, an easy chair, waste can, 

two beds that could be bunked, lavatory, and a built-in 

medicine cabinet with mirror. In 1962, telephones were 

added to student rooms. Each room had two closets provided 

with individual hanging rods and shelves. Electrical out

lets were located over the medicine cabinet, between the 

windows, and on one side wall. Walls and ceilings in the 

rooms were painted wet-plaster. Wooden Venetian blinds 

were provided to cover the windows. Each room was heated 

by a steam radiator located on the wall between the windows. 

Corridor traffic in the residence hall was limited to 

a centrally located main stairway on each of the north and 

south wings. For safety, two outside fire escapes were 

connected to the north and south wings. The wing stairways 

were lighted by incandescent lights, while the main stair

way utilized existing lighting from adjacent corridors. 

Seven bathrooms were furnished for the majority of stu

dents. Five rooms in the unit were built with private bath

room facilities. Each of the student wings had a large 

community-type shower and toilet facility for its residents. 

Each bath facility consisted of several toilets, multiple 



shower fixtures, urinals, and lavatories. Each toilet bowl 

was enclosed in a private partition. No partitions were 

provided in the shower area. In addition, no bath tubs 

were included in the community-type facilities. Bathrooms 

with tub-shower combinations, toilet bowls, and lavatories 

with medicine cabinets were built adjacent to the five 

student rooms. 

A recreation room existed off of the first floor lobby. 

At the advent of television, a set was placed there, leaving 

no space for table tennis or similar activities. Some 

tables and chairs, however, were provided for card games. 

Originally, the dining room was located on the first 

floor and midway between Bledsoe and Gordon Halls. No pro

visions were made for a study-library. Adjacent to the 

main lobby were offices providing space for the supervisor, 

mail room, and telephone switchboard. 

During the summer of 1961, the Bledsoe shower rooms 

were remodeled to the extent of installing new tile floors 

and shower hardware. The last major painting project com

pleted prior to 1971 was in 1965. 

In the fall of 1964, construction was begun on a con

solidated dining hall to accommodate the residents of 

Bledsoe, Gordon, Sneed, and West halls. The completed fa

cility was first opened at the beginning of the spring 

semester, 1965. The enlarged facility encompassed most of 



the existing dining hall and kitchen space of Bledsoe-Gordon 

and extended southwest from the structure. In both units, 

small study halls were constructed in an area where the old 

dining hall had been located. Again, no library facilities 

were provided. 

Excluding the above mentioned construction and repairs, 

no major renovation of physical facilities has taken place 

in Bledsoe Hall. Prior to 1971, the nature of work con

sisted of continuing maintenance, infrequent painting, and 

remodeling projects. 

Shortly before the beginning of the 1970 fall semester, 

the decision was made to close Bledsoe Hall to student occu

pancy for the entire 1970-1971 academic year. During this 

time, a major renovation project was scheduled. Tentative 

approval was given by the Board of Regents for a budget of 

$300,000. 

Planning 

The planning stage of the renovation project was con

ducted during the fall semester of 1970 under the guidance 

of Mr. Clifford Yoder, director of housing and food services 

at Texas Tech. Architects for the project were of the firm 

of Howard, Schmidt, Tisdel and Associates of Lubbock. Mr. 

Norman Igo, director of new construction at Texas Tech, was 

also involved in this phase. Preliminary work included 



inspecting the building for m.ajor repairs, setting priori

ties, and corresponding with various manufacturers about 

specifications on their products for potential use in 

Bledsoe Hall. Two sets of model furniture were obtained for 

evaluation and display. A complete model room was con

structed in Bledsoe's room 105. Purposes behind the model 

room included allowing people to visualize the intended 

upgraded rooms and to allow architects and contractors to 

inspect the proposed room. The model room and its furnish

ings included two single desks, several sample chairs, a 

chest of drawers, a bookshelf, and two single beds. All 

furniture was made of wood. The surface tops on the desks 

and chest of drawers were of a hard, synthetic material, A 

vinyl-asbestos tile floor was laid over the red cement. 

New picture molding was installed along all walls. A 

vanity-type lavatory was installed to replace the older 

enamel lavatory. 

The remaining model furniture was placed in a room in 

Gordon Hall for student use and evaluation. The particular 

room was chosen because its occupant, Jeff Schultz, would 

have been the president of the Bledsoe Residence Hall Asso

ciation had the hall remained open. Throughout the semes

ter, Mr. Schultz and his area coordinator, Tony B, Whitting-

ton, met with Mr. Yoder to evaluate and discuss various 

alternatives for the project. Additionally, by having the 



furniture in a student's room, the model furniture was sub

jected to typical wear and tear. 

Final decisions as to which items would be accomplished 

during renovation were made using the following criteria: 

1. Essential electrical, mechanical, and plumbing 

repairs: Investigations discovered that frequent 

electrical failures occurred due to overloads in 

the resident hall circuits. Certain mechanical 

and plumbing work accompanied repairs in the bath

room facilities. 

2. Cost of improvement as compared to estimated im

portance to the student tenant: Items such as 

carpet in the corridors were found to be extremely 

important to the student resident, but not abso

lutely necessary to the project. In cases such 

as this, the decision normally, and within reason, 

went in favor of the student. 

3. Lasting benefits obtained: Here, the durability 

of products and how maintenance-free they would 

be was considered. Long-range planning was key 

to this criterion. 

By the time the project was placed for bids, the follow

ing items were declared as desirable for renovation of 

Bledsoe Hall: 



1. New electrical wiring throughout and new electrical 
circuit breakers. 

2. Plumbing repairs as needed to include new lavatory 
and shower hardware. 

3. Carpet in corridors, lobby, and study-library. 
4. Paint throughout. 
5. Replacement of picture molding throughout. 
6. New vanity-type lavatory fixtures. 
7. Vinyl-asbestos tile floors in all student rooms. 
8. New student furniture in all rooms. 
9. New light fixtures above medicine cabinets and 

electrical outlets. 
10. Fluorescent lighting in corridors and lobby, 
11. New partitions in bath areas. 
12. Ventilation ducts for shov/er rooms. 
13. Air conditioning for study-library area. 
14. New accoustical tile ceilings in corridors. 
15. New fire and safety exit signs in stairways, 
16. Beds—box springs and inner-spring mattresses. 
17. New furniture for study-library area. 
18. Rooms by fire escapes converted to vending machine 

areas. 

Throughout the planning stage, careful attention was 

paid to the interests and desires of the student tenant. 

This was accomplished via student interviews (i.e.--Mr. 

Schultz), showing the model room to students and listening 

to comments, and utilizing the residence hall experience of 

Mr. Yoder. Table 1 lists physical facilities before and 

after the renovation. 

Construction 

Bids for the renovation project were processed in late 

January, 1970, and the general contract was awarded to 

Hammock Brothers Contracting Company of Lubbock, Texas, for 

$147,770.00. Other costs not included in the general con

tract were carpet, $17,316 and furnishings, $41,000. The 
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TABLE 1 

PHYSICAL FACILITIES BEFORE AND AFTER RENOVATION 

Facility 

Floors 
Corridors 
Student Rooms 
Lobby 
Baths 

Ceilings 
Corridors 

Student Rooms 
Lobby 
Baths 

Before 

Terrazzo 
Red cement 
Terrazzo 
Terrazzo 

Acoustical tile 

Painted plaster 
Acoustical tile 
Plaster 

After 

Carpet 
Vinyl tile 
Terrazzo and Carpet 
Unchanged 

Lowered ceiling (acous
tical tile, new) 

Re-painted 
New acoustical tile 
New Plaster 

Lighting 
Corridors 
Student Rooms 

(overhead) 
Student Rooms 

(shaving) 
Baths 

Incandescent 
Incandescent 

Incandescent 

Incandescent 

Fluorescent 
Unchanged 

New Incandescent 

New Incandescent 

Furniture 
Student Rooms 
Beds 

Desks 

Chairs 

Bookshelves 

Metal frame with 
flat springs 

Metal, double 

Metal, three 
per room 

None 

Electrical System As constructed 

Inner springs with 
box springs 

Wooden, single, two 
per room 

Wooden, three per 
room 

Wooden, one per room 

New circuit boards, 
and conduits 

Mechanical Systems No vent ducts in 
shower areas 

Shower vent ducts 

total cost of the entire renovation project was $206,086. 

Work was begun in February, 1971, and was finished in July, 



1971. In spite of the age of the building and its accom

panying facilities, no major problems developed during the 

construction phase. 

Project Appraisal 

The chief purpose of this study was to evaluate the 

renovation of a twenty-four year old residence hall before 

further renovation is initiated in other Texas Tech resi

dence halls. Three general areas were examined in the 

study: 

1. Student reactions to the upgraded facilities, to 

ascertain the awareness of the new facilities, and 

their views toward them. 

2. Survey of which facilities had the greatest and 

least impact, and what items should or should not 

be included in future renovations. 

3. Student views of how the upgraded facilities af

fected their living and academic environments. 

Subjects of the investigation were residents of Bledsoe 

Hall in October, 1971. Included among participants were 

both new and former students of Bledsoe prior to renovation. 



CHAPTER II 

REVIEW OF LITERATURE 

Elements of College Housing 

In her text, Student Personnel Work in High Educa

tion, Kate H, Mueller (1961) relates a three-fold objective 

for university residence halls: 

1. Physical accommodations 
2. Promotion of academic learning 

3. Personal development 

According to Mueller the most obvious purpose behind 

campus housing is the physical accommodations of the stu

dent. After all, the student must have a place to eat and 

sleep. She relates further that because the student is 

young, he also wants a home and desires to create in his 

residence hall his "home away from home." 

The second objective, according to Mueller, is the pro

vision of the best possible facilities for the pursuit of 

learning. In addition to providing a place where homework 

can be accomplished, the residence hall can utilize the 

informal type situations which can break down barriers be

tween academic departments, to overcome the compartmental-

ization of learning, and to enlarge the student's horizons. 

Mueller cites the example that dining room conversations 

can provide the opportunity for discussions that are not 

possible in classes. 

10 
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The third objective Mueller asserts is that residence 

hall staffs should aid in the personal development of the 

student. She adds that the third objective is much more 

controversial than the first two--both in theory and in 

methods. Through this objective, the residence hall assumes 

an educational role. Mueller says: 

According to those who hold this view, the exper
ience of group living can 'teach' an individual 
social competence, emotional stability, and citi-
zenship--all of which aid his growth and develop
ment into a mature person. The hall is seen as 
a laboratory for social interchange, so rich in 
possibilities that its potentiality for education 
must not be left to chance but must be exploited 
in a variety of ways. (p. 176) 

The residence hall program at Oklahoma State University 

perceives its role as being in existence essentially to con

tribute to the intellectual, cultural, social, and moral 

development of its residents (Oklahoma State University, 

1970). The Oklahoma State program professes to keeping 

with these specific objectives: 

1. To provide living quarters which are attrac
tive, comfortable, functional, safe, and 
clean. 

2. To provide an atmosphere conducive to study. 
3. To encourage through its programs a sense 

of identification with the aims, goals, and 
activities of the academic community. 

4. To assist the individual in adjusting to the 
demands of the educational tasks and social 
responsibilities which constitute college 
life. 

5. To promote the development of ethical stan
dards, interpersonal skills, and social 
consciousness conducive to group living. 
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6. To provide an atmosphere which ^iH preserve 
maximum opportunities for indiv̂ ^̂ -̂'-̂ ŷ' cre
ativity, and self-expression. 

7. To provide educational, cultural' recre
ational, and social activities which support 
and supplement the other organised programs 
within the University. 

8. To encourage within its resideî "̂ ^ ̂  sense of 
loyalty to the University, a cdncern for its 
progress, and active support of ^^^ programs. 

Margaret Farmer (1966) relates that̂  the university must 

recognize its role with respect to resic^^^^^ halls and do 

something with it. "Living in any dormi-'*̂ °̂ y teaches the 

student something. It is up to the colj-̂ ĝ  ̂ o decide what 

it wants him to learn there, and plan tP^ building accord

ingly" (p. 130). She further suggests -hat this can be 

accomplished by creating an environment that is hospitable 

to unstructured learning. 

In a monograph for the American Personnel and Guidance 

Association, Harold C. Riker (1965) stages that college 

housing consists of two environments--phy^^^^^ ^^^ social. 

Of the first he comments: 

The housing structure creates a re^^^^y visible 
physical environment—the building with its 
finishes and furnishings, space, lighting, and 
color. Not visible are the potent- physiological 
and psychological effects of this environment. 
For example, insufficient illumination, an under
sized study desk, or an ill-fittir^g study chair 
may alter a student's intentions t^ study and 
drive him to other activities in d^ o^t of the 
building. On the other hand, a sufitable combina
tion of physical elements in a sti."̂ ênt's room 
can cause him to say, 'This room n̂ akes me want 
to study and I forget to go to bed*' (P* 5) 
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Equally important, he believes, is the social environ

ment. This environment, he says is created by student liv

ing groups and is often given its form by the physical 

structure. He adds that student achievement involves not 

only the individual and his environment, but also his rela

tion to this environment. "The successful housing programs 

produce a favorable environment and encourage the develop

ment of helpful relationships" (p. 5). 

Riker goes on to say that since the physical and social 

environments are possible sources of student stimulation, 

then the quality of these environments is likely to affect 

the quality of student responses. "If the environment is 

intellectually impoverished, the chances are that students 

will not have intellectual interests" (p. 5). 

Mueller (1961) gives an overview of what she feels stu

dent housing should offer: 

(It) . . . must be convenient to classroom and 
library. It must be clean, warm, safe, and well-
furnished, with the necessary closet space, a 
space for storage of trunks, bathrooms, lounges 
for entertaining friends or parents, and, if 
needed, parking spaces and elevators. Even 
washing machines, and clothes driers are not 
currently considered luxuries in modern student 
life. Luxuries there may be, however, in the 
form of television, sundecks, pianos, record 
players and records, tennis courts, libraries, 
murals and other pictures, curtains, carpets, 
maid service, etc. Dining facilities may like
wise be either Spartan--cafeteria service, 
simple meals—or more luxurious, with table 
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service, fine linen, rich desserts, occasional 
parties for guests, flowers, and other amenities 
of good living, (p. 175) 

Some authorities are less positive about college hous

ing and feel that it falls short of its stated goals and 

programs. In the report of the Committee on the Student in 

Higher Education for the Hazen Foundation (Kaufman et al., 

1968) , college housing and the related food service were 

found to be a part of the impersonal style. Committee mem

bers reported that residence halls have no educational 

function and that they are essentially a profit-making or 

at least a self-amortizing enterprise. Because of their 

nature, there exists a great expansion of urban renewal-type 

dormitories and food services whose best efforts compare 

"unfavorable" with those of the military establishment. 

The committee goes on to say that in college, students are 

placed in large complexes, where student rooms are rather 

small and barrack-like and inhabited by several other peo

ple. "Often," they add, "the expression of personality 

through furniture or decorations is severely restricted. 

Functional desks and beds are cramped together, and the 

rules proclaim that there is to be no painting, not even a 

thumbtack on the wall" (p. 40). 

In a similar vain. Farmer (1966) reported in a chapter 

on dormitories in an Educational Laboratories Facility pub

lication. Bricks and Mortarboards, that some physical 
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facilities do not receive their intended use. For example 

she said, "The vast formal lobby downstairs is decorated to 

the last potted palm in a style that would do credit to any 

third-rate hotel" (p. 101), She added further that students 

rarely use the lobby and similar facilities except for short, 

uneasy chats with visitors before they are whisked out of 

the dormitory and to the nearest campus hangout for a cup 

of coffee and relaxed talk. However, she relates that cer

tain areas of the dormitory are used because the students 

want to use them. The recreation room may be used because 

the coke and cigarette machines are there. 

In a study made at Indiana University, William H. 

Duvall (1969) sought to find out how residence hall students 

and staff felt about the dormitory environment. He found 

that both groups were critical of "certain deficiencies in 

room lighting, sound proofing, colors, and their inability 

to personalize rooms with decorations and furniture arrange

ments" (p. 57). Duvall noted further that students indi

cated increasing discontent with the residence hall environ

ment as they progressed in college and that the students who 

stated they preferred to live in residence halls responded 

more favorably to his questionnaire than those preferring 

to live off campus. 

In answer to what can be accomplished to improve col

lege student housing Riker (1961) stresses that even a 
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small dose of imagination in planning and design can intro

duce improvements in campus housing. He cites, "If the 

expenditure of time, money, and effort that will be required 

to meet the demands of tomorrow's college population is to 

be justified, college housing will have to be better de

signed and constructed, better integrated into the academic 

community, and better administered" (p. 11). With respect 

to physical facilities Riker believes that if new housing 

is to reflect the growing emphasis on independent study, it 

will have to provide more efficient student offices (rooms), 

with larger desks, more adequate storage for books and other 

study materials, better lighting, and less distracting 

noises than has been the past rule. 

Some colleges and universities are taking steps toward 

improving their student housing. Farmer (1966) reported 

that the introduction of such items as books, art, and even 

architecture into dormitories that used to solely provide 

little more than bed and board is symptomatic of the trend 

toward making the living environment conducive to learning. 

She adds, "Many colleges are opening the door of the resi

dence hall to unstructured educational experiences simply 

by building and furnishing them in a way that respects the 

residents' needs as students and as human being's"(p. 119). 

In an effort to determine what students felt must be 

changed or introduced into a residence hall program, the 
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architecture department at the University of California at 

Berkeley (Van der Ryn & Silverstein, 1967) conducted a sur

vey to ascertain those things which the students most ob

jected to in residence halls. Three areas stood out: 

1. Unwanted or untimely interruptions in their 
personal way of living; students felt that, 
on the whole, solitude and privacy were vir
tually non-existent as most students had to 
'put-up' with roommates and with the uncom
fortable feeling that their room and posses
sions were not secure during their absence. 

2. Inflexibility inherent in the room design; 
space was too small, built-in equipment made 
it impossible to rearrange furniture and lit
tle could be done to fix a place up so it 
had personal touches of the resident. 

3. The institutional atmosphere, students felt 
that many room use regulations which the uni
versity placed on them robbed them of per
sonal identifications. 

Greenleaf (1969) feels that those administrators in

volved in the planning and construction of residence halls 

should consider personal feelings of students and recent re

search on the developmental growth of young adults and the 

importance of peer groups and their interactions. 

Greenleaf additionally relates that physical size and 

structure of residence halls influence the activities of 

their residents. She relates that units of four or eight 

rooms constructed to cut off noise and contacts with others 

also sever interaction vital for student development. Dia-

critically, long corridors or divided units of 50 to 60 

students or more often provide a cell-like environment with 
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little feeling of privacy. In terms of what must be accom

plished in the future, Greenleaf comments, "Future construc

tion must provide means of interrelating small groups to 

bring about the varied associations necessary for effective 

peer interaction and learning" (p. 67). 

The larger groups of students, according to Newcomb 

(1962) , should not be so large that most members cannot 

recognize one another, nor so small as to discourage the 

formation within it of spontaneously formed, congenial 

subgroups. 

Greenleaf (1969) suggests further that parallel with 

the recognition that interaction with others is essential 

for student development, is the trend for more students, 

especially upperclassmen, to request the privacy of a sin

gle room. 

Physical Facilities 

According to Riker (1965) the manner in which residence 

buildings are constructed and what physical facilities go 

into them plays an important role in the total environment 

of the living unit. He reports that circulation patterns, 

established by the arrangement of rooms, corridors, stairs 

and doors, tend to a large extent to determine which stu

dents are likely to see one another most often and to become 

acquainted. In addition, similar directional patterns can 
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lead the student toward or away from public areas which were 

designed for study and relaxation, while the physical envi

ronment of the student's room can invite him to stay or 

drive him out. 

The student's room as a workshop, relates Riker (1965) 

is a room that should look like a place to study, dominated 

by a desk top and bookshelves. Riker asserts, "The study 

desk in the student's own room is still the most important 

educational facility housing can offer" (p. 8). Riker also 

reports that as a student's castle, the room should enable 

the student to store and display his personal belongings 

and to exercise his own taste by adding decorations. 

Generally, such items as ample floor space, lighting, 

ventilation, heating and/or air conditioning, noise control, 

and furniture are considered strategic to the well-designed 

student room. 

When planning for student-room furniture, "Careful 

consideration should be given to the activities and the 

needs of the student user before the furniture is selected" 

(Noll, 1964, p. 170). The case for built-in versus movable 

furniture was weighed by Noll when he reported that built-in 

furniture has a greater chance for longevity than the free

standing because it suffers less damage since it cannot be 

moved around. "On the other hand," he says, "when students 

can move their furniture about at will, their feelings of 
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living in an institution are lessened" (p. 170), Noll 

further adds that one of the reasons for the popularity of 

built-in furniture in the early 1960's was the availability 

of federal funds to pay for new construction, 

Noll suggests the following guidelines when considering 

the basic furniture required for the student room: (1) A 

single bed is required. Minimum size for wom.en should be 

36" X 72" and for men 80" X 84". The bed can be either 

built-in or movable, with headboard, box springs with mat

tress, or inner springs. (2) The student study desk should 

provide at least one drawer for paper and pencils. The top 

should range in size from 24" X 36" X 60". (3) The closet 

should have a minimum of 42" to 60" hanging space with ade

quate storage shelves provided. (4) The chest of drawers 

should provide a number of shallow drawers, in addition to 

the regular size, for socks. Also, there should be a deep 

drawer for sweaters. (5) Some type of bookshelves should 

be provided. Bookshelves should provide shelves built to 

accommodate notebook binders and oversized texts. (6) Other 

furnishings in the room should include a study chair per 

person, mirrors, waste cans, and tack boards. Adequate 

lighting is mandatory (pp. 171-2). 

In an article, "Outfitting Dormitories to Best Advan

tage," for American School and University, Boling (1967) 

stresses the importance of careful planning in furnishing 
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large residence hall complexes. The selection process 

should begin by going over the living unit blueprints. Ac

cording to Boling, every area of space should be studied 

for uses, looking for furnishings needed for specific activ

ities and room size. Consideration during the selection 

process should include: 

Flexibility: Some furniture can serve dual pur
poses. Also, pieces should be purchased that 
may be moved around to allow for freedom of 
movement, and ones which give the student 
change of scenery. 

Comfort: Furniture should be sturdy and well-
supported. Chairs in student rooms must survive 
not only sitting, but being stood upon and other 
contrived uses as well. 

Maintenance: Furniture should be selected on 
the basis of being able to obtain parts locally. 

Decor: Room layout must be remembered when 
selecting the furniture. Pieces chosen should 
be compatible with the architect's design of 
the room. 

Study in the Residence Hall 

The importance of learning and study in the residence 

hall was emphasized by Arbuckle in Student Personnel Ser

vices in Higher Education (1953): 

There is no doubt that a youth learns a good deal 
during his stay at a college. Much of this learn
ing, however, does not occur in the classroom, 
where he spends a relatively few hours, but in 
the many other experiences in living that occur 
outside the classroom wall. For the student who 
lives on the campus, the residence hall may offer 
a major learning experience in social living. 
The dormitory may be the most important factor in 
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the social education of the student, or it may 
merely be a place where the student must stay. 
(p. 202) 

Riker (1965) states that the focal point for study is 

ordinarily the student's room. Riker comments, "His text

books and study equipment are there; his attire can be as 

informal as he cares to make it; his immediate surroundings 

are familiar; and he can shift position with ease or take a 

break at will"(p. 33). 

In a report prepared for the Committee for New College, 

Stoke and others (1960) state that their research found 

that the most used study place on campus is the student's 

doinnitory room. They found that the normal expectancy of 

study in dormitories is between 55 percent to 60 percent of 

total studying done (p. 10). The desire for freedom from 

distraction is one reason for study in the rooms. Frequent 

complaints encountered by the authors about studying in 

rooms centered around problems of lighting, heating, and 

ventilation. In his room, some of these problems can be 

partially solved. This is not possible where the controls 

are out of the hands of the student. Also mentioned in the 

report was that students report greater personal comfort in 

their rooms and that students feel at home and are more se

cure than elsewhere. "Here they obtain what little pri

vacy there is to be had in a college community" (p. 12). 
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Using the various data available to the writers, Stoke 

gives these characteristics of good study space for the 

typical student: 

1. A small room where one may study alone or 
with possibly one or two other students. 

2. A place being exclusively for study--at 
least at the time. 

3. Freedom from distractions of movement and 
noise caused by other people. 

4. Freedom from distractions of noise from 
physical sources, e.g., telephones, plumbing, 
clanking radiators, typewriters, etc. 

5. Good lighting. 
6. Temperature and ventilation under personal 

control. 
7. Easy access to books and other study mate

rials. 
8. Comfortable chairs, adequate desk space, and 

book shelves. 
9. Some chance to relax, wear "easy" clothes, 

etc.; for smokers, freedom to smoke, 
10. Decor and furnishings which are plain but 

not ugly, definitely not plushy or arty. 
(p. 32) 

Renovation of Facilities 

Renovation of existing housing facilities may become 

necessary if the units are creating an unfavorable public 

image for the college or making second class citizens of its 

student residents (Riker, 1965, p. 39). Riker comments that 

double standards for student housing—one standard for the 

old and one for the new—are inexcusable for today's insti

tutions of higher education. In some cases, he reveals, 

that renovation of housing units can be more important than 

new construction, and tends to be much less costly. 
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On planning, he declares, "Decisions on remodeling 

require careful planning, just as does new construction, in

cluding studies of existing and anticipated housing programs 

in relation to the present physical facilities, taking into 

account such possibilities as reassigning the use of space" 

(p. 40). 

When renovation takes place, the college residence 

hall system has the opportunity to introduce into its liv

ing units present day technology in the form of modern 

physical facilities. Imagination in planning and the util

ization of current principles of college housing may produce 

a residence hall not only useful, but acceptable to today's 

student. 



CHAPTER III 

PROCEDURE 

The procedure followed to obtain data for the study is 

explained in this chapter. A questionnaire with an accom

panying cover letter was distributed to selected students. 

The cover letter (Appendix A) explained the selection pro

cess and gave instructions pertinent to the completion and 

return of the questionnaire. The major portion of effort 

for the study was conducted during the fall of 1971. 

Selection of Respondents 

Residents were chosen to participate in the study by 

the selection of every third person on a room-by-room roster 

of Bledsoe Hall. The roster was provided by the Reservation 

Center of the Office of Residence Halls and was dated 

October 15, 1971. By selecting every third student, no more 

than one person per room was chosen to participate. Further, 

by utilizing a room roster rather than an alphabetical list, 

an even dormitory-wide distribution of questionnaires was 

made. The sample was composed of 105 students and was be

lieved by Mr. Yoder, Director of Texas Tech University resi

dence halls to be representative of the 305 students living 

in Bledsoe Hall. 
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The Questionnaire 

A questionnaire was developed to provide a student-

resident evaluation of the renovated living unit (Appendix 

B). The questions were designed to cover the following 

areas: (a) Eleven questions sought student reactions to 

the upgraded facilities, (6) Seven questions dealt with the 

impact of the facilities upon residents, (c) Seven questions 

asked for student views on the physical facilities, (d) 

Thirteen questions were general in nature and unrelated to 

the renovation project, and (e) One question allowed stu

dents to comment as they desired. Answers to several ques

tions were utilized in two or more investigative areas. 

The purpose of the general questions was to gather data of 

interest to the Office of Residence Halls for planning pur

poses and to allow the respondent to change his thoughts 

while completing the questionnaire in an effort to minimize 

the presence of preconceived bias. Several questions hav

ing the same intent were worded differently in an effort 

to check reliability. Throughout the questionnaire, open-

ended questions were asked to obtain student reactions and 

opinions in their own words. 

A period of seven days was set for the return of com

pleted questionnaires. The collected questionnaires were 

scored by the researcher when this period lapsed. 
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Analysis 

Completed questionnaires were tabulated and the results 

recorded by the researcher. The majority of data obtained 

was numerical in nature. A representative sample of written 

comments was included in the analysis process. Means, fre

quency of responses, and percentages were computed and were 

based on the number of student replies. Questionnaires 

that were only partially completed were scored on the basis 

of items completed by respondents. 



CHAPTER IV 

FINDINGS 

Of the 105 questionnaires delivered, 75 or 71.4 percent 

were returned. The returned questionnaires represented 27 

students (36.0 percent) classified as freshmen; 33 students 

(44.0 percent) were sophomores; 13 students (17.4 percent) 

were juniors; one student (1.3 percent) was a senior; and 

one was a (1.3 percent) graduate student. The respondents 

ranged from 18 to over 21 years of age. Three former 

Bledsoe residents returned completed questionnaires. 

Student Reactions to Upgraded Facilities 

Student reactions and comments with respect to up

graded facilities were elicited in 11 questions. Four of 

these (items 2, 14, 20, and 25) consisted of multiple 

ratings, offering degrees of ratings to the respondent. 

Question 2 dealt with the overall rating of facilities. 

The mean rating of individual facilities as rated by respon

dents is portrayed in Figure 1. Here, and in succeeding 

figures utilizing mean ratings of facilities, the mean is 

based upon the number of student responses to the specific 

facility. In some cases this was below 75 (the number of 

students participating) for not all students rated every 

item. Overall, room furniture, desks, and room chairs had 

28 
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Excellent Good Average Poor Very Poor 

5 4 3 2 1 Mean 

Room Furniture *^^^^ 4.7 

Lighting ^^^^ 3.7 

Beds ^ ^ 4.4 

Closet Space ^^^ 3-8 

Desks ^^^^ 4.5 

Chairs (room) ' 4.5 

Figure 1. Mean Rating of Physical Facilities Overall 
(Question 2) 

the highest mean ratings, while lighting and closet space 

had the lowest. 

Reactions to facilities in the student room are shown 

in Figure 2. The desks obtained the highest mean rating, 

with the bed, chairs, and lavatory light following close 

behind. It can be noted that heating, Venetian blinds, and 

overhead lighting held the lowest mean ratings in this area. 

Physical facilities in corridors and the lobby (Ques

tion 20) are shown in Figure 3. The corridor's lighting 

and floor had the highest mean ratings, while the lowest 

mean ratings were the lobby lighting and furniture. 

Question 25 dealt with reactions to the study-library, 

bathrooms, and television room (Figure 4). The facilities 

with the highest mean ratings in the study-library were air 

conditioning and carpet while its furniture and bookshelves 

had low means. Bathroom shower partitions and ceilings were 
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Excellent Good Average Poor Very Poor 
5 4 3 2 1 Mean 

Student Room 

Desk 

Bed 

Chairs 

Bookshelf 

Overhead Lighting 

Heating 

Closet 

Color of Walls 

Floor 

Venetian Blinds 

Lavatory Light 

Picture Molding 

Lavatory Vanity 

Figure 2. Mean Rating of Physical Facilities in Student 
Rooms (Question 14) 

4 

4 

4 

3 

3 

3 

3 

3 

6 

4 

5 

9 

3 

2 

6 

6 

3.8 

3.2 

4 

4 

4 

4 

2 

2 

Corridor 

Floor 

Lighting 

Color 

Excellent Good Average Poor Very Poor 
5 4 3 2 1 Mean 

4.6 

4.4 

3.9 

Lobby 

Floor 

Lighting 

Furniture 

Figure 3. 

3.8 

3.7 

3.1 

Mean Rating of Physical Facilities in Corridors 
and Lobby (Question 20) 
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Excellent Good Average Poor Very Poor 
5 4 3 2 1 Mean 

Study-Library 

Air Conditioning ^ 4.2 

Carpet floor ^^^ 4.6 

Furniture ^*^^ 3.8 

Bookshelves / 3.9 

Lighting ' 4.1 

Bathrooms 

Shower partitions v». 4.1 

Toilet area ^ 3.7 

Ceilings L 3.8 
Color \ 3.6 

Heating ^ 3.4 

Television Room 

Floor I 3.2 

Lighting ^^^^^^^ 3.3 

TV set -^ ' 4.6 

Furniture - 2.7 

Figure 4. Mean Ratings of Physical Facilities in Study-
LilDrary, Bathrooms, and Television Room 
(Question 25) 

high and bathroom color and heating were lowest in mean 

ratings. In the television room, the television set held 

the highest mean rating with the floor and furniture having 

low means. The furniture in this area was the single lowest 

mean ranking in all areas. 

When asked if respondents felt comfortable in their 

rooms (Question 4)> 70 of the students (93.3 percent) 
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replied affirmatively, while only four (5.3 percent) said 

they did not. Similarly, when responding to whether or not 

the furnishings in their rooms played a role in their deci

sion to study in the room (Question 5), 52 respondents (29.8 

percent) answered negatively. Several students replied that 

convenience was more of a factor than room furniture. 

Others indicated that the furniture was just not that im

portant to their studying. Two students remarked that re

gardless of how the room looked, they could not study 

because of the noise. 

Information about electrical-type problems was re

quested in Question 21. Twenty-eight respondents (38.3 per

cent) replied that they had encountered some type of problem. 

Of these, 18 students (64.2 percent) indicated a need for 

more electrical outlets on room walls. Forty-five residents 

(61.6 percent) testified they had encountered no electrical 

problems. 

Comments were sought regarding benefits perceived as a 

result of having carpet on corridor floors (Question 22). 

Favorable responses fell into three general categories: 

(1) carpet allows less noise, (2) carpet is comfortable to 

walk on, and (3) carpet makes for a better appearing living 

unit. Few negative comments were made. 
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Space was alloted at the end of the questionnaire 

(Question 29) for general comments. A representative sam

ple of comments is given in Appendix C. 

Impact of Facilities 

Several questions in the study attempted to ascertain 

which facilities had the greatest and least impact upon 

Bledsoe students. Question 7 asked residents directly for 

their reactions. Sixty-five respondents (8 6.6 percent) said 

they were impressed. Seven students (9,3 percent) said 

Bledsoe compared well with other residence halls. Two resi

dents (2,6 percent) indicated no reaction and only one stu

dent (1.3 percent) indicated an unfavorable reaction. 

Possible indicators of the impact upon residents exist 

in the four questions on rating individual physical facil

ities. Reference is made here to Figures 1 through 4 and 

further discussion will be avoided to eliminate repetition. 

Question 28 requested that the respondents offer sug

gestions as to what they would like to see incorporated in 

future residence hall renovations at Texas Tech. Table 2 

shows those items most frequently mentioned. Air condition

ing and ice machines for student use were the two most men

tioned items. Laundry facilities (washers and driers), 

recreation room, and better lighting followed in terms of 

items desired. 
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TABLE 2 

FREQUENCY OF RECOMMENDED FEATURES TO BE 
INCORPORATED IN FUTURE RESIDENCE 

HALL RENOVATIONS 

(Question 28) 

Feature Number of times 
mentioned 

Air conditioning 
Ice machine 
Laundry facilities 
Recreation room 
Better lighting 
Better color scheme 
More mirrors 
Ping pong tables 
Study lounges 
Storage shelves in student 
Snack bar 
More vending machines 
Carpet in student rooms 
Co-ed dormitory 
More towel racks in rooms 

rooms 

outlets 
blinds 

More electrical 
Better Venetian 
Better heating 
More bathrooms 
Desk lamps 
Pool tables 
More closet space 
Change machine 
More/better drinking 
Built-in bookshelves 
Refrigerator in rooms 
Floor lounge 
Cable television 
Better parking facilities 

m rooms 

fountains 
in student rooms 

13 
12 
8 
6 
6 
4 
4 
3 
3 
3 
3 
3 
3 
3 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

Ideas were also elicited for what residents thought 

might improve the study environment in the dormitory. Among 

the more frequent suggestions were requests for desk-study 
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lamps, more furniture in the study library, more sound

proofing between rooms, and better lighting in student rooms 

Living and Academic Environment 

The effects of the upgraded physical facilities upon 

the residents' living environment were sought by Question 18 

Twenty-six residents (35.1 percent) replied that they felt 

the new facilities had some effect. Twenty students (27.02 

percent) said the facilities affected them much, 16 stu

dents (21.6 percent) felt very much, four (5.4 percent) were 

indifferent, and eight (10.8 percent) responded no effect at 

all. 

Question 26 asked to what extent respondents presently 

bring their dates to Bledsoe Hall during periods of open 

house. Twenty residents (27.3 percent) replied often, 45 

students (61.6 percent) said sometimes, and eight (10.9 per

cent) said never. Question 27 asked that if Bledsoe had 

not been renovated, to what extent would the respondents 

bring their dates to the dormitory. Seven (9.5 percent) 

said often, 39 students (53.4 percent) said sometimes, and 

27 students (36.9 percent) said never. 

Student attitudes toward the academic environment 

were sought in Question 5 when students were asked if the 

furnishings in their room played a role in their decision 

to study in the room. Fifty-two (70.2 percent) answered 
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that the furnishings did play such a role, while 22 respon

dents (29.7 percent) said they did not. 

Respondents were asked in Question 12 to check two rea

sons why they studied in their rooms. Here, convenience 

and comfort were the leading factors, followed by location 

of study materials and quietness of the room. 

General Information 

The following information was obtained for planning 

purposes for the Texas Tech University Office of Residence 

Halls. Some implications may be derived for use in the 

study. 

Respondents were asked (Item 13) for the types of non-

class activities (recreational or academic) they would 

like to see implemented in Bledose. Recreational activi

ties far out numbered academic related activities as de

sired added activities. More than 25 students indicated 

they desire to have facilities for pool and/or ping pong. 

Others mentioned the desirability of tennis and handball 

courts, a bowling alley, and snack bar. 

When Bledsoe was renovated, air conditioning through

out the living unit was not installed. Question 15 asked 

what increase in rent would respondents be willing to pay 

if the dormitory were completely air conditioned. Thirty-

seven students (52.8 percent) indicated they would be 
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willing to pay an additional 0 to $10 per semester, 20 resi

dents (28.5 percent) indicated $10 to $20, 12 residents 

(17.1 percent) said $20 to $40, and one (1.4 percent) 

stated he would be willing to pay more than $4 0 per month 

additionally. 

Question 17 asked where the respondent would like to 

live the next academic year. The only choices given were 

the 10 on-campus, male dormitories. Fifty-six students 

indicated that they would like to return to Bledsoe. 

Weymouth Hall was chosen by two students and one student 

desired to move to Sneed. Twelve respondents wrote-in 

that they wanted to live off-campus. 

The approximate size of the respondents' peer group 

was sought in Question 23. The respondents were asked if 

they desired to associate with a large or small group of 

people, just one person, or be alone. Seventeen students 

(21.7 percent) indicated a preference toward a large group 

while 52 students (66.6 percent) said they preferred a 

smaller group. Five respondents (6.6 percent) indicated 

they generally associated with only one person and four 

(5.1 percent) preferred to be alone. Some students answered 

that they liked to associate with varied-sized groups. 

Two areas, open house and noise, kept appearing 

throughout the completed questionnaires as comments on the 
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open-ended questions. These were not areas of primary in

terest to the researcher, but students evidently felt them 

important enough to mention. Without exception, the students 

commenting on open house desired further extension of hours. 

Noise was mentioned usually with respect to loud stereos, 

non-enforcement of quiet hours, the operation of vacuum 

sweepers in early morning hours, and noise from the kitchen 

area between Bledsoe and Gordon Halls. 



CHAPTER V 

DISCUSSION AND RECOMMENDATIONS 

The primary purpose of this paper was to evaluate the 

renovation of Bledsoe Hall before further renovation was 

begun in other Texas Tech University dormitories. The 

areas of student views, student recommendations, and resi

dence hall environment will be discussed in this chapter. 

Following the discussion, recommendations based on the 

study will be made. 

Student Views of Upgraded Physical Facilities 

Generally, the students' reactions were very favorable 

toward the upgraded facilities in Bledsoe. When asked for 

their overall impression no item was rated below average 

on a scale ranging from excellent to very poor. New items, 

such as room furniture, corridor carpet, fluorescent light

ing, air conditioning, and tile floors, received better 

than average ratings. Several comments were made that the 

chairs in student rooms would not fit underneath the desk 

tops, but they felt that the chairs were comfortable. The 

new lavatory light and vanity received numerous favorable 

comments. The facilities which received the lower ratings 

were, in most instances, those not replaced during renova

tion. Examples of these items are closet space, overhead 
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lighting in student rooms, Venetian blinds, and lobby fur

niture. 

In the television room, which received only new paint 

and picture molding, the terrazzo floor, overhead lighting, 

and furniture were rated low by students. Heating in stu

dent rooms and bath areas was thought to be less than good. 

Some residents indicated that they received too much heat, 

while others received little or no heat at all. Considering 

the unseasonable weather during the fall semester, the prob

lem may have been with the source of heat rather than with 

the room heating unit. 

Of the electrical-type problems identified by students, 

the most frequently mentioned was a need for more wall out

lets. Several students mentioned an electrical failure at 

the beginning of school, but investigation found that a 

student had pulled a circuit breaker in a corridor box as 

a prank. Locks on these breaker boxes may eliminate this 

type of situation. 

In the bathroom areas, the shower partitions were well 

received. One resident commented that the partitions were 

fine, but were not large enough. Toilet areas, ceilings, 

and color schemes received above average ratings. Heating 

was the only item receiving unfavorable mention. 

The overall reaction to the study-library was good. 

Several students commented that they were confused as to 
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the purpose of the built-in bookshelves and trophy case. 

Hall management and student government may want to initiate 

a study-library program and make use of these facilities. 

The air conditioning received many favorable comments. 

Stated briefly, the new items introduced through reno

vation were without exception favorably received. The 

items receiving the most unfavorable comments and ratings 

were those brought forward with little or no change in 

their physical state. 

Student Impressions and Recommendations 

The majority of residents indicated that they were 

indeed impressed with the renovated living unit. Based upon 

the ratings of facilities (Figures 1-4) and upon written com

ments, the furniture in student rooms seemed to have the 

greatest impact on residents. Diacritically, the items 

which appeared to have the least impact were heating and 

the furniture which was not replaced during the renovation 

process. 

An indication of how the respondents felt toward 

Bledsoe Hall can be seen in the number of students who in

dicated where they would like to live their next academic 

year. When given the choice of the 10 Texas Tech dormi

tories, 56 out of the 71 students answering Question 17 

indicated their choice as Bledsoe. One student indicated 
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a lower-priced hall (Sneed) and two indicated a higher-

priced hall (Weymouth). Twelve students said that they 

wanted to live off-campus. 

In terms of what students wanted to see incorporated 

in future residence hall renovations, items pertaining 

either to physical comfort or recreation were the most fre

quently mentioned. Air conditioning appeared to be the 

most preferred item. However, when asked what increase in 

rent they would be willing to pay if air conditioning were 

available, over 50 percent of the respondents indicated $10 

or below per semester. Further investigation is needed to 

determine the exact cost and resulting increase in rent. 

Several residents mentioned the desirability of an ice ma

chine for student use as presently there is no such item in 

Bledsoe. Laundry facilities (washers and driers) were fre

quently suggested as desired by residents. Presently the 

nearest laundry facility available to Bledsoe men is across 

University Avenue. The introduction of a recreation room 

with appropriate games was also frequently mentioned. Nu

merous students voiced a plea for pool and/or ping pong 

tables. No mention was made by respondents on how these 

facilities would be financed. Additional student recom

mended items can be seen in Table 2, 
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Residence Hall Environment 

The residence hall living and academic environment was 

examined by several items on the questionnaire. When asked 

if the respondents believed the renovated facilities had any 

effect on their environment, the majority answered that they 

felt the facilities had some favorable effect on their 

study and living surroundings. Others were indifferent or 

felt the facilities had no effect at all. 

Pride and confidence in the renovated living unit were 

indicated by the responses to two questions. Questions 26 

and 27 asked residents whether the renovated facilities 

affected the residents bringing their dates to the residence 

hall during periods of open house. They were first asked 

to what extent they brought their dates to Bledsoe. They 

were also asked the same question with the stipulation of 

Bledsoe not being renovated. Respondents indicated that in 

the latter situation, fewer dates would be brought to the 

residence hall. 

The reasons why students study in their rooms were 

found to be convenience and comfort. A large number of 

students also indicated that room furnishings played a def

inite role in their decision to study in their rooms. 

Data and written comments indicate that students were 

generally satisfied with the residence hall environment. 
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The residents were utilizing the dormitory surroundings for 

both study and relaxation. 

Recommendations 

Within the limits of this study and recognizing the 

need for further research, recommendations are made in two 

general areas. 

1. The following items were introduced during renova

tion, and as a result of the evaluation by Bledsoe 

residents, should be continued in future residence 

hall renovations: 

a) New furniture in student rooms 
b) Carpet on corridor floors 
c) Lavatory vanity and light above medicine 

cabinet 
d) Air conditioning in study areas 
e) Partitions in shower rooms 
f) Vinyl-tile floors in student rooms 

g) Fluorescent lighting through the living unit 

2. The following items, while not a part of renovation, 

were found to be lacking by Bledsoe residents and 

should be considered as renovation items for 

Bledsoe Hall and future residence hall renovations: 
a) The installation of more electrical outlets in 

student rooms should be accomplished, 
b) An investigation should be conducted to deter

mine if heating units are adequate, 
c) Investigative studies should be conducted to 

determine the feasibility of the installation 
of recreational facilities. 

d) The addition of air conditioning to the entire 
residence hall should not be considered due to 
the lack of the students' willingness to pay 
an increase in rent to support the overall 
expense of air conditioning. 
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e) An ice-making machine should be installed for 
student use. 

f) A program should be introduced that would pro
mote an efficient use of the study-library 
area. 
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APPENDIX A 

October 26, 1971 

Dear Bledsoe Resident: 

Your name was selected at random to assist in a study to 
evaluate the renovation of Bledsoe Hall. Attached is a 
questionnaire regarding this subject. Your help is vital 
to the success of the study. 

The Bledsoe Study is being accomplished for two primary 
reasons: 

1. I will utilize portions of the project to write 
a thesis leading to a master's degree in Educa
tion. 

2. The Office of Residence Halls wants to know stu
dent reactions to the renovated facilities in 
Bledsoe Hall before they begin any further 
renovations. 

So you see, the Study isn't just an exercise in mental 
dexterity, but is a very real effort to gain YOUR thoughts 
and reactions to the "new" Bledsoe. Be frank in answering 
the questions and don't be afraid to "lay it on the line," 
In the end, your answers may truly benefit yourself and 
future residents in Tech residence halls. 

Please complete the questionnaire today and return it 
either to the secretary in Bledsoe Hall or mail it to me 
through campus mail to: 

Tony B. Whittington 
Weymouth Hall 
Campus 

Thank you. 

Tony B. Whittington 
Residence Halls Office 



50 

APPENDIX B 

BLEDSOE HALL QUESTIONNAIRE 

1. Classification: Freshman Soph Junior Senior 
Graduate 
Age ResTdence Hall at Texas Tech Fall 1969 . 

2. Please rate these overall facilities as to your likes 
and dislikes (consider quality and quantity of the 
facility): 

Excellent Good Average Poor Very Poor 
Room 
Furniture 
Lighting ~~~~ 
Beds 
Closet Space ZIH ZZZ ZZI 
Desks 
Chairs (room) ^̂ ]̂]̂  ] ^ ^ ~ ~ ~~" "~~~ 

3. Do you study in your room? Yes No Number of hours 
a day . Do you study in the Bledsoe study-library? 
Yes No Number of hours a day . Do you study in 
the Texas Tech Library? Yes No If yes, why do 
you study there instead of the dorm? 

4. Do you feel comfortable in your room? Yes No If 
No, Why? 

5. Do the furnishings in your room play a role in your de
cision to study in your room? Yes No If No, Why? 

6. If you study in your room, is the majority of study 
accomplished during the daytime or at night? 
Why? 

7. What suggestions do you have for improving the study 
environment in Bledsoe Hall? 

8. Do you feel the food in Consolidated Dining Hall is: 
Excellent Good Fair Poor No opinion 

9. The noise level in Bledsoe Hall is: 
Quiet Somewhat quiet Noisy Very noisy 

10. Do you have a bicycle on campus? Yes No If yes, 
where do you have it parked? 
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11. What is your reaction to the upgraded facilities in 
Bledsoe Hall? 
Unfavorable No reaction Good as other dorms 
Impressed 

12. Do you study in your room because (check two): 
It's quiet It's convenient It's comfortable It's 
where my study materials are located I study with my 
room mate 

13. What kind of non-class room activities (recreational 
or academic) would you like to have in Bledsoe Hall? 

14. Please rate the following items (consider quality and 
quantity of the facility). 

Excellent Good Average Poor Very Poor 
Student Room 
Desk 
Bed 
Chairs 
Bookshelf 
Overhead 
Lighting 

Heating 
Closet 
Color of Walls 
Floor 
Venetian 
Blinds 

Lavatory Light 
Picture 
Molding 

Lavatory 
Vanity 

15. Bledsoe Hall was not air conditioned during renovation 
because of costs and resulting higher room and board 
rates. What additional amount of money would you be 
willing to pay for air conditioning in Bledsoe Hall? 

More than $40 per semester 
$20 to $40 per semester 
$10 to $20 per semester 
0 to $10 per semester 

16. Have you lived in Bledsoe Hall before now? Yes No 
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17. Where would you like to live next year? 
Bledsoe Gaston Murdough 
Gordon Wells Weymouth 
Thompson Carpenter Coleman 

18. How do you feel that the upgraded facilities have af
fected your living environment in Bledsoe Hall? 
None Some Much Very Much Indifferent 

19. Do you like your room mate? Yes No If no, 
would you like to change rooms? Yes No 

20. Please rate the following items (Consider quality and 
quantity of the Facility): 

Excellent Good Average Poor Very Poor 
Corridor 
Floor 
Lighting 
Color 

Lobby 
Floor 
Lighting 
Furniture 

21. Have you encountered any electrical-type problems this 
year? Yes No If yes, what? 

22. What benefits do you see as a result of having carpet 
on hall corridors? 

23. Do you generally like to associate with 
A large group of people 
A smaller group of people 
Just one person 
Alone 

24. Do you or have you participated in intramural sports 
at Texas Tech? Yes No If yes, which ones? 

25- Please rate the following items (consider quality and 
quantity of the facility): 

Excellent Good Average Poor Very Poor 
Study-Library 

"Tlit floor) 
Air Condi-

tioning 
Carpet floor 



Furniture 
Bookshelves 
Lighting 

Bathrooms 
Shower parti
tions 

Toilet area 
Ceilings 
Color 
Heating 

Television Room 
Floor 
Lighting 
TV set 
Furniture 
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Excellent Good Average Poor Very Poor 

26. During periods of Open House, do you bring your date to 
Bledsoe? Often Sometimes Never 

27. If Bledsoe had not been remodeled, would you still 
bring your date to Bledsoe? 
Often Sometimes Never 

28. List features you would like to see incorporated in 
future residence hall renovations at Texas Tech. 

29. COMMENTS: 
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APPENDIX C 

COMMENTS OF STUDENTS IN BLEDSOE STUDY 

Question 29 

I like Bledsoe and am proud of my room. 

The hall is very nice. Very liveable. 

I feel Bledsoe Hall is the best buy a student can receive 
for his money for dorm living because of the new furnishings. 

I was impressed with the quality of Bledsoe especially for 
such a low price after paying a lot of cash to live in a 
dump at University of Houston last year. 

After living for a semester in Sneed (spring '71) I was 
quite pleased with the renovation of Bledsoe Hall especially 
the new furniture and the new lavatory complex. I like the 
large room, movable furniture that is present in Bledsoe and 
such dorms much better than the newer, cubicled, completely 
built-in, non-changeable dorms. I like to be able to add 
furniture and/or rearrange already present furniture. I do 
not think Air Conditioning is worth the extra money for the 
few hot weeks. I would much rather open the windows and 
bring a fan to compensate the 10 degree in the uncomfortable 
range. Air Conditioning in the study room, however, is quite 
nice. Since the rooms are not and can not economically be 
cleaned by hired help, brooms, vacum cleaners, and mops 
should be made available to those students wishing to use 
such. 

Bledsoe is the best dorm I've seen on the entire campus. 

I might be somewhat prejudiced, but I've been in all the 
other men's dorms on campus and I can honestly say I think 
Bledsoe is the best dorm on campus. The larger rooms, new 
movable furniture, carpeted halls and ample storage space 
make it the best. 

However, the quietness at other times, because of carpeted 
halls, is great. After living in Carpenter Hall last year, 
I really appreciate the good lighting in the hall. 

Common ordinary tape will strip paint off the wall. 
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Shower partitions not necessary. TV room could be made 
nicer, but keep couches and never put in theater seats. 
More electrical outlets needed. Some windows are hard to 
close while others won't stay open. Water fountains are bad 
(not cold or no pressure), Remodeling dorms nicely helps 
atmosphere and tends to calm down people when surroundings 
are nice. 

The chairs in Bledsoe are the right height in the bottom, 
but the arms on the chair are to tall to slide into the 
desk hole. Over all Bledsoe is alright. 

The desk are too low for chairs to fit under them. Keep the 
heat on at all times so as not to be unprepared in case of 
a sudden freeze as we were. 

The arms of the desk chairs prevent the opening of the top 
desk drawers without moving the chair. 

The rooms are very comfortable and good looking in all. I 
wish they would turn on the lights in the day. We cannot 
turn on the heat and mostly cannot turn it off. It is 50 
degrees outside today and close to 80 degrees inside be
cause we can't turn our heaters off. 

The bathroom stink. Ventilation of bathrooms is very poor. 
To get the smell out, you have to open all windows, which 
makes it very cold. If a recreation room was set up (away 
from living quarters), those who felt like making a lot of 
noise could go there to release their energy instead of 
raising hell in the halls and disturbing everyone else. 
Bulletin boards definitely should be affixed to the walls 
of all the rooms. The wooden strips aren't at all good for 
posing reminders, posters, ect. 

Over all the dorm is quite an improvement. However, I feel 
the heating system was not properly checked and repaird this 
summer. Also, the soap trays in the showers are coming 
loose and the lights don't work in the showers. The water 
pressure is poor in the showers and some of the urinals have 
not worked in weeks. There is too much noise at night and 
the RA's are not enforcing quiet hours at all. Also, there 
are not enough drawers in the chest for my roommate and my
self. Two chets would work much better. Air conditioning 
would be a good addition, also. 

I would like to be able to regulate the heater in my room. 
It comes on when the heat is turned on, but I can't turn it 
off so it gets very hot in here. 


