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CHAPTER I 

INTRODUCTION 

Background and Setting 

In the American culture, success has long been determined by how 

intelligent a person is. The intelligent quotient (IQ) has been the determining 

factor in how successful someone would become since the 20*̂  century. A 

person's IQ is defined as the intellectual, analytical, logical, and rational abilities 

a person possesses (Stein & Book, 2001). 

However, a relatively new concept has hit the success determinant scene. 

In 1995, Daniel Goleman wrote a book entitled Emotional Intelligence, He 

defined emotional intelligence as "being able to rein in emotional impulse; to read 

another's innermost feelings; to handle relationships smoothly" (Goleman, 1995, 

p. xiii). Emotional intelligence may be a new and unfamiliar concept, but its 

popularity is growing immensely. 

Also growing in the opposite direction, is the unpopularity of reporters. 

Bernard Goldberg, former CBS news reporter, was shamed for an article he 

wrote in the Wall Street Journal criticizing not only CBS news, but the media 

industry in general for not reporting objectively. In his article, Goldberg states 

that the media has "a liberal bias ... so blatantly true that it's hardly worth 

discussing anymore" (Goldberg, 1995, p. 215). 



If emotional intelligence influences the ability to deal with environmental 

demands and pressures (Stein & Book, 2001), such as presenting information 

objectively, would a higher level of emotional intelligence affect the objectiveness 

in reporting? 

Several competencies help to define emotional intelligence for reporters. 

They are self-regard, emotional self-awareness, assertiveness, independence, 

self-actualization, empathy, social responsibility, interpersonal relationship, stress 

tolerance, impulse control, reality testing, flexibility, problem solving, optimism, 

and happiness (Bar-On, 2000). These competencies focus on the personal and 

social abilities of a person. Knowing one's internal emotions and managing 

these emotions helps to self-regulate emotions (Goleman, 1998). Being able to 

recognize emotions of others and induce desired responses of others affects the 

level of social skills individuals have (Goleman, 1998). All of these competencies 

and factors determine how emotionally intelligent persons are, and potentially 

their objectivity in writing. Figure 1 illustrates these competencies. 
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Figure 1. Emotional intelligence categories and competencies and the 
possible relation of bias to emotional intelligence (Casabonne, 2003) 

Emotional intelligence (El) is the weapon of choice to fight the battle of 

distinction between what one feels and what one thinks. It is the key that unlocks 

the door of the relationship between reason and emotion. Ciarrochi, Chan, 

Caputi, and Roberts (2002) state that El helps people to cope with life outcomes. 

For example, someone who is not equipped with El might become too stressed 

to perform creatively at work, or worse, respond to negativity with depression and 



hopelessness. On the other hand, individuals with a high El will be able to adapt 

to negative life outcomes with much more ease and comfort. 

Statement of the Problem 

Reporters are constantly being scrutinized by the public for their ability to 

not hide their disdain for certain ideas and people. Caruso, Mayer, and Salovey 

(2001) suggest that emotional intelligence may be an indicator in choosing a 

career. Reality testing, a component of emotional intelligence, is the "ability to 

objectively validate our feelings and thoughts" (Bar-On, 2001, p. 87). 

Determining the level of emotional intelligence of reporters may help in 

determining how to control the bias presented in the media. Emotional 

intelligence is currently not an issue discussed in the curriculum journalists must 

complete. Reporters must learn to control the impulse to skew the views they 

are presented with. Having an understanding of how to control these emotional 

impulses (emotional intelligence) could result in a more objective media. 



Purpose and Objectives 

The purpose of this study is to examine the level of emotional intelligence 

among agricultural reporters across the state of Texas and determine the level of 

bias, if any, in their stories. The following objectives are formulated to 

accomplish the purpose of this study: 

1. To determine the emotional intelligence level of selected agricultural 

reporters in Texas; 

2. To categorize the stories into hard news and feature articles; 

3. To categorize the sentences in the identified articles using the 

Hayakawa-Lowry News Bias categories; and 

4. To determine bias of judgment statements in the identified articles. 

Definition of Terms 

For the purpose of this study, the following terms were defined. 

Bias—To be or show prejudice (Woolf, 1974). 

Content Analysis—A research design technique for the objective, 

systematic, and quantitative description of the manifest content of communication 

(Berelson, 1952). 

Emotional Intelligence—"The capacity for recognizing our own feelings 

and those of others, for motivating ourselves, and for managing emotions well in 

ourselves and in our relationships" (Goleman, 1998, p. 317). 



Feature Ston/—"A journalistic form through which news can be given 

depth, meaning and perspective" (Fox, 1993, p. 128). 

Hard News—"The climax or most important points are given in the first 

paragraph, called the lead. Throughout the story, the facts are arranged in the 

order of decreasing importance. This format for ordering ideas in a news story is 

known as the inverted pyramid" (Burnett & Tucker, 2001, p. 96). 

Inference Labeled Sentence—Statements about the unknown based on 

the known. These are often interpretations or generalizations of events. Labeled 

inferences use "tip-off' specific words such as appear, could, may, perhaps, 

possible...to let the reader know the information is subjective to some extent 

(Lowry, 1971). 

Inference Sentences—Subjective and immediately verifiable sentences 

(Hayakawa, 1978). 

Inference Unlabeled Sentences—Statements about the unknown based 

on the known. Often interpretations or generalizations of events, without "tip-off' 

words. Considered to have more bias because the "tip-off' is not used to "warn" 

the reader (Lowry, 1971). 

Intelligence Quotient—"A number representing a person's reasoning 

ability" (Soanes, 2001, p. 472). 

Judgment Attributed, Favorable Sentences—Statements of the writer's 

approval or disapproval of an event, person, object, or situation that are 

attributed to a source and favorable toward the subject (Lowry, 1971). 



Judgment Attributed, Unfavorable Sentences— Statements of the writer's 

approval or disapproval of an event, person, object, or situation that are 

attributed to a source and unfavorable toward the subject (Lowry, 1971). 

Judgment Sentences—Expressions of the writer's or quoted speaker's 

opinions (Hayakawa, 1978). 

Judgment Unattributed, Favorable Sentences—Statements of the writer's 

approval or disapproval of an event, person, object, or situation that are not 

attributed to a source, but are favorable to the subject (Lowry, 1971), 

Judgment Unattributed, Unfavorable Sentences—Statements of the 

writer's approval or disapproval of an event, person, object or situation that are 

not attributed to a source, but are unfavorable to the subject (Lowry, 1971). 

News—"Information about recent events of general interest as reported by 

the print and broadcast media" (Berube, 1995, p. 736). 

Other Sentences—^All other sentences. These sentences normally include 

rhetorical questions and introductory statements (Lowry, 1971). 

Report Attributed Sentences—Information that is factual and attributed to 

the source (Lowry, 1971). 

Report Sentences—Factual and verifiable sentences (Hayakawa, 1978). 

Report Unattributed Sentences—Information that is factual without citing 

someone as the source (Lowry, 1971). 



Limitations to the Study 

The following limitations of the study should be considered: 

1. This study was limited to one month of a calendar year. Therefore, it is 

possible that different results could be found during another month or 

when different agricultural issues were present. 

2. This study is limited to agricultural reporters in Texas. 

3. Different emotional intelligence tests could have produced different 

results. 

4. This study was limited to daily and weekly newspaper publications in 

Texas. Other print formats, including magazines and newsletters, 

were not included. 

5. Communication experts from the agriculture sector that were trained in 

the Hayakawa-Lowry News Bias categories were used to categorize 

sentences. It is possible that experts from different areas could have 

produced different results 

Assumptions 

The following assumptions were made when conducting this study: 

1. These findings will indicate the level of emotional intelligence of the 

participating reporters. 

2. The findings will indicate the level of bias of media personnel who 

wrote the news stories. 
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Significance of Study 

Agriculturists, as well as the American public, rely on the news media to 

present information about the agriculture industry. The general public's view of 

agriculture is most often taken from the news media. This study evaluated how 

bias presented in the media could be limited. 

Also, since the nature and sample of this study was so small, 

generalizations cannot be made. However, professors should look at this study 

and consider the findings and develop courses in curriculum to reflect this study. 



CHAPTER II 

REVIEW OF LITERATURE 

This review of related literature was developed to establish a theoretical 

framework and background for the study. Research has been reviewed in order 

to support the objectives of the study. A basic understanding of emotional 

intelligence and the competencies related to emotional intelligence was 

necessary in order to further understand the concept and its relativity to 

agricultural reporting. 

This review consists of literature from the following topics: emotional 

intelligence, emotional intelligence competencies, bias (among reporting), news 

analysis, and news analysis in agriculture. 

Emotional Intelligence and Competencies 

In the early 1980s, Reuven Bar-On began development of an emotional 

intelligence exam (Bar-On, 2000). This exam would later be known as the BarOn 

EQ-i. Bar-On's goal was to examine various factors that were thought to be 

components of effective emotional, as well as social, functioning (Bar-On, 2000). 

Since the development of the exam, the instrument has been translated into 22 

languages and normative data has been collected in more than 15 countries. 

Numerous reliability and validity studies have been conducted on the exam (Bar-

On, 2000). 
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The BarOn EQ-i provides a total emotional quotient (EQ) score and five 

EQ composite scale scores comprising 15 subscale scores (Bar-On, 2000). The 

five scales are intrapersonal EQ, interpersonal EQ, stress management EQ, 

adaptability EQ, and general mood EQ. Beneath the five scales are the 

subscales (Bar-On, 2000). 

The intrapersonal scale consists of self-regard, emotional self-awareness, 

assertiveness, independence, and self-actualization (Bar-On, 2000). The 

interpersonal scale measures empathy, social responsibility, and interpersonal 

relationship (Bar-On, 2000). Stress tolerance and impulse control are the 

competencies under the stress management scale (Bar-On, 2000). The 

adaptability scale is comprised of reality testing, flexibility, and problem solving 

(Bar-On, 2000). The general mood scale specifically measures optimism and 

happiness (Bar-On, 2000). 

In the 1998 book Working with Emotional Intelligence, Daniel Goleman 

breaks emotional intelligence into two categories: personal competence and 

social competence. Within these categories, there are five subcategories 

containing 25 competencies. 

However, the competencies and scales described by Bar-On will be 

referred to throughout the remainder of this study. There is no difference 

between either researcher's competencies except for the names. Goleman 

provides examples for the application of these competencies that will be referred 

to throughout this study. 
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Self-regard and emotional self-awareness are the first competencies Bar-

On (2000) describes in the intrapersonal scale. Self-regard is defined as an 

ability to understand, accept, be aware of, and respect oneself (Bar-On, 2000). 

Emotional self-awareness is the ability to understand and know one's emotions 

(Bar-On, 2000). Goleman (1998) refers to these competencies as self-

awareness, self-regulation, leadership, and motivation. He also includes 

emotional awareness, accurate self-assessment, and self-confidence (Goleman, 

1998). Stein and Book (2001) extend self-awareness to include knowing what is 

being felt and why, and what caused the feelings. They also include 

assertiveness in this category. Assertiveness includes the ability to express 

feelings (Stein & Book, 2001). 

Also included in Bar-On's intrapersonal scale are assertiveness, 

independence, and self-actualization. According to Bar-On (2000), assertiveness 

is being able to convey feelings, thoughts, and beliefs, as well as being able to 

stand up for one's rights. Stein and Book (2001) state that assertive people "are 

able to express their feelings without being aggressive or abusive" (p. 66). 

Influence and communication are the terms used by Goleman (1998) to describe 

assertiveness. Independence refers to being self-directed and self-controlled 

when thinking and acting, and being free of emotional dependency (Bar-On, 

2000). The final competency in this scale, self-actualization, is defined as the 

ability to recognize self potential and enjoy what one wants and can do (Bar-On, 

2000). 
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Within the interpersonal scale are empathy, social responsibility, and 

interpersonal relationship. Bar-On (2000) defines empathy as being aware of, 

understanding, and appreciating others feelings. Goleman (1998) defines 

empathy as "awareness of others' feelings, needs and concerns" (p. 27). 

According to Goleman (1998), empathy is composed of understanding others, 

developing others, service orientation, leveraging diversity, and political 

awareness. Social responsibility is demonstrating oneself as a constructive, 

contributing, and cooperative member of society and the community (Bar-On, 

2000). Goleman (1998) refers to this as social skills, which is "adeptness at 

inducing desirable responses in others" (p. 27). He also includes competencies 

collaboration and cooperation, building bonds, and team capabilities into this 

category. Finally, interpersonal relationship is described as being able to 

establish and maintain mutually satisfying relationships that have intimacy and 

emotional closeness (Bar-On, 2000). 

The next scales are stress management and adaptability. Stress 

tolerance is the first subscale and is simply the ability to withstand adverse 

situations and circumstances, and strong emotions (Bar-On, 2000). Impulse 

control refers to the resistance or delay of an impulse, drive, or temptation to act, 

and controlling one's emotions (Bar-On, 2000). The next subscale under the 

adaptability scale is reality testing which is defined as being able to assess the 

difference between what is internally and subjectively experienced, and what 

externally and objectively exists (Bar-On, 2000). Flexibility allows an individual to 
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adjust feelings, thoughts, and behavior to different conditions and situations (Bar-

On, 2000). Goleman (1998) states that being a change catalyst indicates 

flexibility. The final subscale beneath the adaptability scale is problem solving, 

which is being able to identify and define personal and social problems and 

generating and applying an effective solution (Bar-On, 2000). Conflict 

management is the term used by Goleman (1998) that directly relates to problem 

solving. 

The final scale is general mood, which includes optimism and happiness. 

Bar-On (2000) defines optimism as the capability to maintain a positive attitude, 

even in adverse situations. Happiness is feeling satisfied with one's life and 

enjoying oneself and others. It also includes having fun and expressing positive 

emotions. Goleman (1998) refers to these competencies as motivation, and 

adds that it includes achievement drive, commitment, initiative, and optimism. 

Carolyn Saarni (1999) states that the notion of emotional competence is 

articulating the emotion-related capacities and abilities a person needs to cope 

with a constantly changing environment so that a differentiated, better adapted, 

more effective, and more confident individual emerges. An individual needs to 

simultaneously yet strategically be able to use their knowledge of their own 

emotions as well as emotions of others to effectively be communicative. 

Saarni (1999) also lists the actual skills of emotional competence. Before 

one can possess emotional competencies, they must have the knowledge of 

emotional competence. By possessing the skills of emotional competence, one 
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may now have the power to manage their emotions. Saarni (1999) provides 

eight skills: 

1. Awareness of one's emotional state, 

2. Ability to discern others' emotions, 

3. Ability to use the vocabulary of emotion and expression terms, 

4. Capacity for empathic and sympathetic involvement in others' 

emotional experiences, 

5. Ability to realize that inner emotional state need not correspond to 

outer expression, in oneself and others, 

6. Capacity for coping with aversive or distressing emotions by using self-

regulatory, 

7. The nature of relationships is defined by how emotions are 

communicated within the relationship, 

8. Capacity for emotional self-efficacy. 

According to Saarni (1999), moral behavior also adds to the construct of 

emotional competence. She suggests that to be functioning in an emotionally 

balanced fashion, one must also live in accord with one's moral disposition. This 

does not necessarily mean one's moral rules or code. Moral rules or codes tend 

to change with development and the context of the situation, such as sympathy, 

fairness, etc. 

To possess emotional self-awareness and impulse control is to manage 

emotions and impulses (Bar-On, 2000). In journalism, reporters must think 
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clearly and stay focused under pressure. They must think positive and stay 

composed when reporting. Goleman (1998) uses several examples to illustrate 

the importance of possessing these competencies: A man stops his Lexus on a 

busy Manhattan street in a no parking zone. He will just be a minute, but when 

he rushes out he finds a cop not only writing a ticket but towing his car. The man 

pounds on the hood of the tow truck and begins to yell at the cop. The cop 

calmly explains that this is the law and he can appeal if he thinks this is wrong. 

With that, the man turns and walks away. 

The officer displayed self-control in a situation that could have easily 

escalated to violence. Reporters too are often put in similar situations when self-

control determines the outcome. 

Self-regard, assertiveness, and independence are also helpful 

competencies to possess. People with these competencies act ethically, build 

trust, admit mistakes, and confront unethical actions by others. They also keep 

commitments and promises, hold themselves accountable, and are organized 

and careful in their work (Goleman, 1998). Goleman (1998) describes a situation 

dealing with the above competencies: A senior vice president of a major 

corporation says that individuals who did not last long at the company lacked 

trustworthiness. Another executive says that success will be present if personal 

values are kept in tact (Goleman, 1998). Reporters often rely on anonymous 

sources for their story. If the source feels a trustworthy relationship is missing 
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the trust, the source will no longer provide information to make the story credible 

and accurate. 

Flexibility, problem solving, reality testing, and adaptability are the final 

desired competencies. Generating new ideas, handling multiple demands and 

rapid change, and solving problems are all qualities of an adaptable and flexible 

individual. Goleman (1998) cites that a CPA who was decorated with degrees 

had been very successful as a credit officer and risk manager for many years. 

He was then promoted to a team that was finding investment opportunities. 

However, he did not help his team think of the positives and kept his negative 

approach. He was killing opportunities, not creating them. He could not adapt to 

the new goal (Goleman, 1998). 

Individuals who possess self-actualization and stress tolerance are 

creative and original in their thinking (Bar-On, 2000). They embrace the big 

picture and do not get lost in the details (Goleman, 1998). They are not afraid of 

risk or new ideas. Everyday reporters must come up with a new way to present 

an old idea to grab the attention of the reader. Reporters are not assigned one 

story; they are assigned a beat, and that may include several different topics at 

the same time. Possessing these competencies will help a reporter to juggle 

multiple tasks and be creative in their writing. 

Listening and sending convincing messages, or communication, is 

essential for survival in journalism. E-mail, a suggestion box, or a confidential 

phone extension line, each of these represents some form of communication. 
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These all represent open channels to resolve issues or receive information. In a 

study of middle- and upper-level managers, those termed good communicators 

possessed the ability to be calm, composed, and patient, no matter what the 

situation (Goleman, 1998). In order for a reporter to effectively do their job, they 

must talk to people. 

Another competency that helps to determine success is interpersonal 

relationships. People with this competence build rapport with people, seek out 

beneficial relationships and maintain networks (Bar-On, 2000). Along with self-

regard, assertiveness, and independence, the building of interpersonal 

relationships is vital to the work of a reporter. Relationships with sources must 

be built and networking is the key to a healthy working environment. 

A 24-year-old money market fund manager was at the top of his game on 

Wall Street. He had a tremendous amount of earnings until the market crashed 

and he was fired. After six months and endless phone calls, he finally landed a 

less prestigious, bottom of the ladder job. Now he is president of his local 

professional society and knows every big name in the business. If he lost his job 

today, it would only take one phone call to get him back on track because of the 

enormous network of people he has established (Goleman, 1998). The 

importance of networking for reporters is almost unspeakable. In more and more 

fields, the key to success is who you have worked with and whom you stay in 

touch with, not who you worked for (Goleman, 1998). Basic journalism classes 
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tell students that without networking and relationships, journalists will have a 

difficult time in reporting. 

The final helpful competency is social responsibility. Individuals who 

exhibit this competency contribute to society as a whole and are cooperative 

when working with a team (Bar-On, 2000). The following example was taken 

from Goleman (1998): The very successful computer processor manufacturer 

Intel, was killing itself with success. The task oriented and focused organization 

was concentrating on product development and staying ahead of the competition. 

But it was becoming less and less fun each day for employees. Finally, Intel 

conducted a workshop on relationships with co-workers. Companies that have 

fun together have the emotional ability to work through the good and hard times. 

Companies who do not have fun, generally cannot effectively work under stress 

(Goleman, 1998). Thus far, most competencies have related to the individual. A 

publication however, does not function as an individual; it functions as a team. If 

that team is not working together and enjoying one another, eventually the quality 

of the publication will suffer. 

Empathy is a competency that Bar-On and Goleman both agree on. Both 

researchers state that empathy is an understanding and appreciating the feelings 

of others. Goleman (1998) states that empathy is our social radar and requires 

an individual to sense and respond to another person's unspoken feelings. 

If emotional intelligence helps to dissolve the conflict that exists between 

what one feels and what one thinks, does this include objectivity in writing? 
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Reporting is a smooth combination between what the reporter thinks, feels and 

knows about the subject. 

According to John Mayer (2001), the precursor to the study of emotional 

intelligence was the study of cognition and affect, which examines how emotions 

interact with thoughts. Zajonc and Markus (1982) state that attitudes may have 

an emotional basis developed prior to cognition. These attitudes can only be 

changed by a direct emotional influence. 

According to afore mentioned researchers, happiness is also considered 

an emotional competency. However, Joseph Forgas (2001) states otherwise. 

He says that feeling bad or being in a negative mood may increase a person's 

ability to see things accurately. Forgas (2001) also states that a negative mood 

could help people to avoid some judgmental mistakes. As cited by Forgas 

(2001), a study conducted by Stephanie Moylan found that positive moods tend 

to increase mistakes and distort judgments, whereas negative moods produce 

the opposite. Moylan says being emotionally intelligent will help to avoid or 

correct these mistakes (Forgas, 2001). 

Goleman (1998) agrees that bad moods, ironically, do have their good 

points. For instance, bad moods can become a source of creativity or motivation. 

He states that it is not the mood that determines our performance, but rather how 

we express that mood and feelings (Goleman, 1998). Forgas (2001) also states 

that a negative mood will result in a more cautious, systematic approach, but a 

strong motivation to do well will cancel out these mood effects. Several studies 
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have found that a positive affect helps people to be more successful and achieve 

set goals (Forgas, 2001). 

Emotional intelligence has been found to account for 27 to 45% of job 

success (Stein & Book, 2001). The important thing to remember is that 

emotional intelligence is not a fixed level of knowledge. A person's emotional 

quotient continues to rise with age (Stein & Book, 2001). Thus, a person 

becomes emotionally mature. 

In a Caruso, Mayer, and Salovey (2002) study, they concluded that 

emotional intelligence may determine career success. The authors do not 

believe that emotional intelligence will replace the intelligent quotient, rather it 

should be about obtaining more knowledge on the way people think. Pool (1997) 

says that being emotionally intelligent predicts the level of achievement for 

school and job success. 

In a 1996 interview, Goleman contended that IQ, at best, accounts for 

about 20% of success in life. The rest is emotional intelligence. Research has 

shown that boys who are always in trouble and aggressive in the second grade 

are six to eight times more likely to be violent and commit crimes in their teen 

years. Research has also proven that girls in the sixth grade who confuse anger 

and anxiety, boredom and hunger are most likely to develop eating disorders. 

(O'Neil, 1996) 

The first necessary step in becoming emotionally intelligent is to become 

self-aware about emotions. This not only lays the foundation for the rest of the 
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emotional competencies, but also helps in understanding the emotions of other 

people (Stein & Book, 2001). Emotional self-awareness is a large part of the 

foundation of emotional intelligence. What we are unaware of we cannot 

change, and self-awareness allows us to adjust our behaviors (Stein & Book, 

2001). 

Reality testing is an often overlooked competency. Differentiating 

between the way things are and the way we hope they might be is reality testing. 

When events are witnessed or experienced, how much of that event is actually 

perceived as it occurred, without the prejudices and emotions (Stein & Book, 

2001)? 

Another overlooked competency is flexibility. Flexibility permits people to 

change their mind when facts imply they are mistaken (Stein & Book, 2001). 

Being a reporter involves humility and the ability to admit when they are wrong. 

Stein and Book (2001) determined five competencies essential for overall 

success at work. They are self-actualization, happiness, optimism, self-regard, 

and assertiveness (Stein & Book, 2001). Karen O'Brien (2003) states that self-

efficacy can also define success. She states that possessing self-efficacy "leads 

to initiation of behaviors, amount of effort expended, persistence despite 

obstacles, and eventual success" (p. 109). 

Gilbert, Driver-Linn, and Wilson (2002) state that when people receive 

negative feedback from an unreliable source, they transform this information to 

make themselves feel better. If people feel this way about themselves, what is 
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stopping this from taking any negative information and making it better? 

According to the author's, transformability allows people to "transform the 

subjective experience of the outcome's objective attributes" (p. 135). In other 

words, the reader can see through the biased reporting and see the real, 

objective story. 

DeSteno and Braverman (2002) propose that higher intelligence increases 

an individual's ability to receive and comprehend information that may contain a 

persuasive appeal, but it also improves their confidence in themselves to 

produce their own thoughts and attitudes about the subject. 

As cited by Whitaker and Dyer (2000), a study conducted by LaMay and 

Dennis found that journalists gave more background information in the story that 

led readers to draw conclusions on the information. If that information was 

biased, the readers responded in a "misinformed" manner. The researchers also 

found that journalists did little to improve the quality of their writing or obtaining 

better, newer sources. They concluded "variety, accessibility, and credibility (to 

be) factors that determine the quality of sources and stories journalists develop" 

(p. 126). 

Steven Pfeiffer (2001), professor of psychology at Duke University, states 

that solutions to society's problems will require not only intellectual abilities, but 

also social and emotional abilities. 

The higher the level of empathy, the more likely a person will be able to 

make sound judgments, solve problems and reason with others (Pfeiffer, 2001). 
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People should use their emotions for reasoning and problem solving. Emotions 

also increase cognitive activity (Mayer et al., 2001). Research suggests that 

emotional intelligence, as does other psychological variables, determines 

outcomes at school, home and work (Mayer et al.). 

Many tests and measures have been developed to measure emotional 

intelligence since its beginning. The following is a list and brief description of the 

most popular and widely used tests: 

1. Multifactor Emotional Intelligence Scale (MEIS)—Designed to measure 

four major components, including the ability to reason about and 

understand emotions, and how participants manage their emotions. 

This test provides a measure of overall El, emotional perception, and 

understanding and managing emotions. Despite its reliability, it is time 

consuming to administer and the methods of scoring have been 

questioned (Ciarrochi, Chan, Caputi, & Roberts, 2001). 

2. Mayer-Salovey-Caruso Emotional Intelligence Test (MSCEIT)— 

Designed to account for deficiencies with the MEIS. Two different 

versions of this test are often used. The MSCEIT V.2.0 is shorter than 

the MSCEIT V. 1.1. Version 2.0 is often used when there is little time to 

administer the test. This is an ability-based test that measures the 

overall performance level of participants. It also measures more 

dimensions of El and has been shown to be more reliable. Since this 
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test is relatively new, its full potential has yet to be researched 

(Ciarrochi, Chan, Caputi, & Roberts, 2001). 

3- BarOn Emotional Quotient Inventon/—Most comprehensive El self-

report measure. Contains 15 El subscales including self-awareness, 

assertiveness and others. Not only does this test measure overall El, it 

also measures each of the subscales. This test has shown high test-

retest reliability (Ciarrochi, Chan, Caputi, & Roberts, 2001). 

4. Emotional Competence Inventorv—Based on research conducted by 

Daniel Goleman and Richard Boyatzis, it offers ways to assess the 

emotional competencies of individuals and organizations 

(eiconsortium.org, 2003). Cronbach's alpha internal consistency 

coefficients for the ECl range from .61 to .92. This indicates very good 

reliability. As stated by the HayGroup (2002), Burckle (1999) and 

Diamantopouiou (2001) both stated that the test met content and 

construct validity, respectively. 

BarOn Emotional Quotient Test 

The BarOn EQ-i is the first empirically constructed test of emotional 

intelligence that is available on the commercial market. The test is comprised of 

133 items and employs a five-point response set, ranging from "not true of me" to 

"true of me." Approximately 30 to 40 minutes are needed to complete the exam, 

however, there are no imposed time limits. The assessment renders four validity 
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scale scores, a total emotional quotient (EQ) score, five composite scale scores, 

and 15 EQ subscale scores. The scoring structure to this test is very similar to 

that of the intelligence quotient assessment (Bar-On, 2002). 

The five scale scores measured are: (1) intrapersonal components, (2) 

adaptability components, (3) general mood components, (4) interpersonal 

components, and (5) stress management components (Bar-On, 2002). These 

scales are broken down into the following components: 

1. Intrapersonal 

a. Self-regard—^Ability to respect and accept oneself. 

b. Emotional self-awareness—^Ability to recognize one's feelings. 

c. Assertiveness—Ability to express feelings, beliefs, and 

thoughts, and stand up for personal rights 

d. Independence—To be self-directed and controlled in thinking 

and actions, as well as being free of emotional dependency. 

e. Self-actualization—^Ability to realize potential capacities. 

2. Adaptability 

a. Reality testing—To accurately assess the immediate situation. 

b. Flexibility—One's overall ability to adapt emotions, thoughts, 

and behavior to changing situations and conditions. 

c. Problem solving—^Ability to identify and define problems, and 

implement effective solutions. 

3. General Mood 
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a. Optimism—Ability to maintain a positive attitude towards life. 

b. Happiness—Ability to feel satisfied with life and enjoy oneself 

and others. 

4. Interpersonal 

a. Empathy—Ability to be aware of, understand, and appreciate 

the feelings of others. 

b. Social responsibility—To demonstrate cooperation, contribution, 

and constructivism to one's social group. 

c. Interpersonal relationship—Ability to establish and maintain 

relationships by giving and receiving affection, and possessing 

sensitivity towards others. 

5. Stress Management 

a. Stress tolerance—^Ability to endure difficult situations without 

getting too overwhelmed. 

b. Impulse control—Ability to resist impulses and the temptation to 

act. 

Bar-On (2002) defines emotional intelligence as "an array of cognitive 

capabilities, competencies, and skills that influence one's ability to succeed in 

coping with environmental demands and pressures" (p. 14). With that stated, 

emotional intelligence is an important factor in determining success. 

Bar-On's (2002) model of emotional intelligence attempts to report 

potential performance rather than performance itself, and is process oriented, not 
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outcome oriented. The model reports on the steps person's take to achieve an 

outcome and not the outcome itself. 

Each exam contains several validity factors. The first is the omission rate. 

The omission rate indicates the number of incomplete, or missing, items in the 

inventory. If the omission rate is more than 6%, the results are considered 

invalid (Bar-On, 2002). 

The next validity factor is the inconsistency index. This indicates 

respondents who contradict themselves or respond randomly. It also indicates 

indecisiveness, unsureness of oneself, and lack of self-awareness. If the 

inconsistency index is above 12, the results are most likely invalid (Bar-On, 

2002). 

The version of the BarOn EQ-i was developed from a sample of nearly 

4,000 participants. The norming process was carried out over several years and 

in many countries. The first norms were collected from South African 

undergraduates at Rhodes University in 1983. Bar-On placed notices in 

American Psychological Association journals to attract psychologists interested in 

participating in his cross-cultural research. Psychologists in Argentina, Germany, 

India, Nigeria, South Africa, and the United States distributed the early EQ-i 

locally and returned the results to Bar-On. The respondents included university 

students, hospital employees, police personnel, and social workers. This second 

stage of international data collection lasted from 1988 until 1995 (Bar-On, 2002). 
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In 1996, North American researchers began to show interest in Bar-On's 

concept. A large number of individuals agreed to participate in the norming of 

the EQ-i. These participants included high school and college students, military 

personnel, health care professionals, employees in insurance companies, 

financial institutions, and the automotive industry (Bar-On, 2002). 

The North American sample reported a total EQ mean of 465.31 with a 

standard deviation of 49.99. This report of the North American sample is 

extensive and closely representative of the population, and therefore establishes 

a norm for the assessment (Bar-On, 2002). 

Bias 

Bernard Goldberg, CBS television reporter veteran, believes that 

journalism, especially TV journalism, has simply become a "showcase for... 

reporters with attitudes" (Goldberg, 2002, p.15). Goldberg continues his doubts 

about American journalism in wondering about journalistic fairness and the 

presentation about both sides of the issue. He says Dan Rather preaches that 

CBS News is about objectivity, fairness and balance, yet does not present any in 

his news stories (Goldberg, 2002). 

Goldberg (2002) also believes that certain publications set agendas for 

networks to follow and journalists simply fall in line. For example, the New York 

Times did not phnt a single paragraph about a controversial article Goldberg 

wrote addressing the bias among journalists. Therefore, neither did any other 
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publication. But this did not stop high profile journalists from criticizing Goldberg 

on television. 

Goldberg (2002) states that the biggest problem about bias and reporters 

is that they actually believe what they are saying is the only right answer. Enter 

emotional intelligence. One of the competencies suggested to make up 

emotional intelligence is flexibility. As mentioned earlier, flexibility enables 

people to change their minds when proof offers otherwise (Stein & Book, 2001). 

An example of how journalism should be, according to Goldberg (2002), 

occurred on September 11, 2001. That night Dan Rather, Peter Jennings, Tom 

Brokaw, and others presented the news the way it should be: fair and accurate. 

As Goldberg says, "For a change, they gave it to us straight" (p. 196). He 

wonders why the news is not given to the public like this all the time. 

According to HonestReporting.com (What is bias?, 2002), a media 

watchdog group, there are seven violations of media objectivity. These include: 

1. Misleading definitions and terminology. The BBC repeatedly used the 

words "terror" and "terrorist" to describe an IRA car bombing. 

However, the IRA alerted police ahead of time and only one man was 

slightly injured. But when a Palestinian suicide bomber killed three 

Israeli civilians without warning, the BBC used the less harsh term 

"militants." 
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2. Imbalanced reporting. A reporter assumed what officials "would say" 

about the event being covered. Did the reporter bother to interview 

officials? Officials were never called, therefore never quoted. 

3. Opinions disguised as news. An objective reporter should not use 

adjectives or adverbs unless they are part of a quotation. Any facts or 

opinions should have a source attached to it. Bryant Gumbel, co-host 

of The Early Show, violated both rules. When asking leading 

questions, he repeatedly used aggressive descriptions, including 

racist, terrorist and murderous, to lead on the interviewee. 

4. Lack of context. In an edition of Teen Newsweek, three Palestinians 

with blood on their hands are depicted as victims of Israeli aggression. 

Yet the caption fails to mention that the men were bloody because they 

had just beaten, stabbed and burned two innocent Israelis. These men 

are referred to as protesters, not murderers. 

5. Selective omission. An article in The New York Times reporting on a 

sermon broadcast live on Palestinian Authority TV, fails to give the 

main message of the sermon. The Times goes out its way to choose 

one quotation that misconstrues the message of the entire sermon 

when taken out of context. 

6. Using true facts to draw false conclusions. Articles often report that 

"hundreds of people have been killed, the vast majority Palestinians." 

Yet the article fails to mention that many of these deaths are due to 
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riots, and that if Israeli forces were shooting off their automatic 

weapons into crowds there would be thousands killed. 

7. Distortion of facts. r/?e A/ew Vor/c T/mes and other media published a 

photo of a young man who had been beaten crouched beneath an 

Israeli policeman holding a club. The caption said the young man was 

a Palestinian and a victim of recent riots, obviously stating that the 

policeman had beaten him. The young man was a student from 

Chicago studying in Jerusalem who was being protected by the 

policeman from the mob who had just beaten and stabbed him. 

In 1922, the American Society of Newspaper Editors came up with the 

"Canons of Journalism." More recently known as the Statement of Principles, it 

establishes a set of articles every journalist should abide by. These principles 

were designed to "preserve, protect and strengthen" the relationship between the 

journalist and the reader (p. 2). 

One such article is the article of responsibility. According to the principles, 

a journalist's duty is to gather and distribute the news in order for people to make 

their own judgments on the issues. Journalists who exploit this power "for selfish 

motives or unworthy purposes, are faithless" to the law of responsibility 

(American Society of Newspaper Editors, 2003, p. 2). 

Arguably the most important article for journalists is that of truth and 

accuracy. Journalists should strive to ensure that the information they are 
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presenting to people "is accurate, free from bias and in context, and that all sides 

are presented fairly" (American Society of Newspaper Editors, 2003). 

Jeffrey Dvorkin, ombudsman for National Public Radio, says that 

"journalism is about making informed choices on behalf of the listeners or 

viewers or readers" (p. 2). Not everything is worth reporting on and that NPR 

reporters and editors, as well as reporters and editors for other media, must 

make choices about what to put on the air or publish. This, Dvorkin states, is 

what leaves the media vulnerable for accusations of bias. Journalists should 

realize that they are here to tell stories "that help explain the world" (National 

Public Radio, 2002). 

Melissa Block, host of National Public Radio's All Things Considered, 

believes that the reporters can put aside their opinions and present things fairly. 

However, when they incorporate their opinions into the story, the truth may be 

vague, yet the story appears more interesting (More Things Considered, 2003). 

The way we are brought up as well as the way we live, shape our view of 

the world. Therefore, perspectives journalists' have on society have direct 

relevance to their work (Lichter, Rothman, & Lichter, 1986). Joseph Kraft argues 

that reporters have ceased to be neutral in their reporting of events (Lichter et al., 

1986). Reporters are no longer representative of their population, but are aligned 

with one side of the issue. Surprisingly, a number of leading journalists will admit 

there are problems of bias. However, they refuse to accept any criticism of their 

practices. Almost one-third of journalists believe they cannot be impartial when 
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they have strong feelings about the issue they are reporting (Lichter et al.). 

Despite the fact that they admit to having problems of bias, most reporters reject 

the allegation that they are. Journalists must take responsibility for their daily 

role in shaping the news (Lichter et al.). 

A 1985 study conducted by the Los Angles Times surveyed almost 3,000 

newspaper reporters and editors around the country and found a wide disparity 

between the attitudes of reporters and those of their audience (Lichter et al., 

1986). However, journalists insist they view their concerns as expressions of the 

public interest (Lichter et al.). Yet the public feels differently. A random sample 

survey was conducted with degree candidates from Columbia University's 

Graduate School of Journalism and found that fewer than one in five were 

actually raised in a small-town or rural America (Lichter et al.). With so many 

reporters not having the same attitudes and background as their audience, it is 

no wonder there is bias and misrepresentation in the media. 

The role that values and perspectives play in shaping news judgment 

must be recognized in order to alleviate bias (Lichter etal., 1986). Do journalists 

rely on their professional instinct in order to balance both sides of the issue? The 

way journalists perceive the news is very important because it determines not 

only what kind of stories they write, but also how they write those stories (Lichter 

et al.). 

A Thematic Apperception Test was completed by several journalists to 

discover what underlying motivations they have and reveal fantasies. 
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Researchers discovered that people motivated by a need for friendship are more 

likely to write stories about needing people, express concerns for friends or 

relatives, and add feelings of love or loneliness into their stories. In contrast, 

people driven by a desire for power are more likely to write stories building a 

persons prestige or reputation, having one character control another or 

impressing others (Lichter et al., 1986). Lichter et al. are curious about what this 

test did not report. For example, what about items such as personality traits and 

empathy? Personality traits and emotions may affect journalists' approach to the 

news. 

Lichter et al. (1986) suggest that even the most objectively conscious 

reporter makes subjective choices. Some facts get neglected and some get 

included, all due to the subjectivity of the reporter. Editors also make subjective 

choices when they revise a story or make the decision to place the story. In 

defense of reporters, they may be forced to exclude material they believe is 

relevant but the editor may not. Reporters cannot include information they did 

not know about and may not think to include something because they feel it is 

irrelevant or unimportant (Lichter et al.). 

News will always represent individual perspectives, but the effort must be 

aimed at limiting the bias that is presented. Different generations bring different 

perspectives to news reporting, and different professional norms occur with each 

of these generations (Lichter etal., 1986). Bias cannot be expected to 

disappear, simply curtailed. 
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News Analysis 

S.I. Hayakawa (1978) developed a method of analyzing sentences in 

news articles by assigning each sentence in an article to one of three categories: 

(a) report sentences, (b) inference sentences, and (c) judgment sentences. 

Report sentences are factual and verifiable. Inference sentences are statements 

about the unknown based on the known. Statements of the writer's approval or 

disapproval are referred to as judgment statements. This system was developed 

to determine if reporters were being truthful or factual when writing news articles. 

By using this method, researchers can determine when reporters have 

expressed their opinion in news articles. 

However, Hayakawa admits that at times it may be impossible to deliver a 

report without providing some impartiality towards the subject matter. He also 

warns the public to be "aware of the favorable or unfavorable feelings that certain 

words and facts can arouse" (Hayakawa, 1978, p. 41). According to Hayakawa, 

this is slanting. "Slanting gives no explicit judgments, but it differs from reporting 

in that it deliberately makes certain judgments inescapable" (Hayakawa, 1978, p. 

41-42). 

In 1971, Lowry used Hayakawa's method to conduct a content analysis of 

network television news. Lowry (1985) later updated the original instrument 

created by Hayakawa. He conducted research to establish the construct validity 

of the Hayakawa-Lowry news bias categories. He found that: 

Hayakawa's distinctions between reports, inferences, and judgments are 
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indeed perceived by untrained audience members and actually do affect 
their perceptions of news objectivity and that the differences measured by 
these categories when used by researchers in content analysis studies 
are differences that do indeed make a meaningful difference to 
consumers, (p. 589) 

Lowry also found that "negative judgments are sometimes perceived as more 

biased than are positive judgments" (p. 579). 

Much like the original three-category method by Hayakawa, the updated 

Hayakawa-Lowry method is used to define sentences and place each into one of 

nine categories. These categories include: (1) report attributed sentences, (2) 

report unattributed sentences, (3) inference labeled sentences, (4) inference 

unlabeled sentences, (5) judgment attributed, favorable sentences, (6) judgment 

attributed, unfavorable sentences, (7) judgment unattributed, favorable 

sentences, (8) judgment unattributed, unfavorable sentences, and (9) other 

sentences. Researchers are able to determine if media is reporting facts, 

opinions, or a combination of both by using this method. Figure 2 displays the 

breakdown of the Hayakawa-Lowry method. 
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Sentence 

Report Inference 

Attributed Unattributed 

Judgment 

Labeled Unlabeled 

Other 

Attributed Unattributed 

1 r 

Favorable 

'̂  r 

Unfavorable 
1 

Favorable Unfavorable 

Figure 2. Hayakawa-Lowry method, (as interpreted by Haygood, Hagins, 
Akers, & Kieth, 2002). 

News Analysis in Agriculture 

The Hayakawa-Lowry method has been used by researchers to evaluate 

agricultural coverage. Terry et al. (1996) found the lack of agricultural coverage 

in national news periodicals to be a contributing problem of agricultural literacy. 

The Hayakawa-Lowry method was used by researchers to rate the level of bias 

in the chosen articles. Each article was categorized into primary and secondary 

concept areas: (1) societal and global significance of agriculture, (2) public policy 
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in agriculture, (3) agriculture's relationship with the environment and natural 

resources, (4) plant science, (5) animal science, (6) processing of agricultural 

products, and (7) marketing and distribution of agricultural products. Results 

revealed a lack of agricultural coverage by three nationally known magazines, 

which in turn, contributes to the lack of agricultural literacy in society. 

Researchers recommend using the Hayakawa-Lowry News Bias Categories 

method in future research on publication bias. 

Hess (1997) performed a study to evaluate the coverage of agriculture 

through the Associated Press (AP) wire service. Results indicate there was 

adequate coverage of agricultural topics. However, many reporters were using 

personal opinions when writing instead of factual statements. Hess also found 

that more negative bias than positive bias toward agriculture was present. 

Sitton (2000) conducted a study evaluating the news published during 

1998 about swine concentrated feeding operations by the two largest Oklahoma 

newspapers, as well as profile the people that wrote the articles. Sitton found the 

majority of the sentences to be report sentences with the majority of the 

judgment sentences being negative towards agriculture. When reporters were 

profiled, Sitton found the vast majority to be males with no agricultural 

background. 

Hagins (2000) replicated Hess's (1997) study to evaluate the current 

coverage of agriculture available through the Associate Press wire service, and 

to compare the findings to those of Hess. Hagins found reporters are writing 
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more agricultural stories, and there is sufficient coverage of agricultural topics on 

the Associated Press wire service. Also found was that reporters were writing 

slightly fewer judgment sentences. 

Saunders (2002) conducted a study evaluating current coverage of 

agriculture provided by agricultural Web sites on the Internet and comparing 

reporter bias between Associated Press reporters and reporters writing for 

agricultural periodicals. Results indicate 55% of the sentences were report 

sentences, 5% were inference sentences, 37% were judgment sentences, and 

3% were other sentences. Saunders concluded a factual image of agriculture is 

being conveyed on the Internet. 

Beesley (2003) conducted a study evaluating media coverage of cotton in 

Texas newspapers. Sixty-two percent of the sentences were report sentences, 

12% were inference sentences, 22% were judgment sentences, and 3% were 

other sentences. Results indicated that reporters are using their personal 

opinions when writing about cotton, and they are displaying more positive bias 

towards cotton. 

Summary of Review of Literature 

In this review of literature, the need to understand emotional intelligence 

and emotional competencies, and the level of bias presented by journalists in 

news stories was established. Thus, formed the question of whether emotional 

intelligence and bias presented among news stories is related. 
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Evidence suggests that emotional intelligence may be a determinant of 

success and better performance at work. 

Journalists have long been raved about by the American public for 

supposedly not presenting both sides of the story. Literature suggests that 

reporters do in fact present bias in their writing, but they are not willing to admit 

they have a problem. 

Hayakawa and Lowry developed a method to analyze news articles in 

order to determine reporter biases. Terry etal. (1996), Hess (1997), Hagins 

(2000), Sitton (2000), Saunders (2002), and Beesley (2003) have employed this 

method to acquire the results of their study in relation to agriculturally related 

news. This method for news analysis has been recommended by researchers 

for future research of this matter. 
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CHAPTER III 

METHODOLOGY 

The purpose of this study was to examine the level of emotional 

intelligence among agricultural reporters across the state of Texas and determine 

the level of bias, if any, in their stories. The following objectives are formulated to 

accomplish the purpose of this study: 

1. To determine the emotional intelligence level of selected agricultural 

reporters in Texas; 

2. To categorize the stories into hard news and feature articles; 

3. To categorize the sentences in the identified articles using the 

Hayakawa-Lowry News Bias categories; and 

4. To determine bias of judgment statements in the identified articles. 

Design 

A descriptive research design was used for this study. Ary, Jacobs, and 

Razavieh (1996) stated descriptive research asks questions concerning the 

nature, incidence or distribution of educational variables and relationships among 

these variables. This study sought to evaluate agricultural articles taken from 

four Texas periodicals and evaluate the level of emotional intelligence the 

reporters who wrote the articles studied; thus, a descriptive design was deemed 

appropriate. 
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Population and Sample 

The population used in this study was newspapers with a full-time 

agricultural reporter on staff. Personal contact was made with Mary Jane Short, 

an agricultural writer, on June 25, 2003, and she provided a list of papers in 

Texas employing an agricultural reporter. According to Short, 10 papers staff a 

full-time agricultural reporter. The researcher contacted reporters on July 1, 

2003, and explained the nature of the study. The reporter then agreed or 

disagreed to participate. Reporters were asked to send all articles to the 

researcher they published during the month of August. Five reporters agreed to 

participate. One reporter withdrew from the study due to the fact that no stories 

were published during the month of August. 

The reporters participating in this study are employed by the following 

publications: The Livestock Weekly, Lubbock Avalanche-Journal, Southwest 

Farm Press, and the Victoria Advocate. Articles were collected for the month of 

August 2003. 

The articles were sorted into two categories: (a) hard news and (b) 

features. 

Hard news articles are referred to as, "The climax or most important points 

are given in the first paragraph, called the lead. Throughout the story, the facts 

are arranged in the order of decreasing importance. This format for ordering 

ideas in a news story is known as the inverted pyramid" (Burnett & Tucker, 2001, 

p. 96). 
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Feature stories or articles are referred to as, "A journalistic form through 

which news can be given depth, meaning and perspective" (Fox, 1993, p. 128). 

The population used for the Hayakawa-Lowry News Bias analysis 

consisted of hard news and feature articles retrieved from the afore mentioned 

publications for the month of August 2003. 

Instrumentation 

News Bias 

To conduct this study, a content analysis based on the Hayakawa-Lowry 

News Bias categories was used. 

S.I. Hayakawa (1940) developed a system to analyze sentences in news 

articles. He placed the sentences into one of three categories: (a) report 

sentences, (b) inference sentences, and (c) judgment sentences. 

Report sentences are considered to be unbiased, and therefore, factual 

and verifiable (Hayakawa, 1978). When a reporter makes an inference, the 

accuracy of the statement is weakened (Hayakawa, 1978). These statements 

can be subjective and not immediately verifiable. Judgment sentences are 

expressions of the writer's or quoted source's personal opinions (Hayakawa, 

1978). These sentences are considered biased by the reporter or the reporter's 

source (Hayakawa, 1978). 

Lowry (1971) expanded Hayakawa's method, which includes six new 

sentences categories for a total of nine categories for the Hayakawa-Lowry News 
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Bias categories. Lowry took into consideration attribution of the information and 

reporter bias. The nine categories include: 

Inference Labeled Sentence—Statements about the unknown based on 

the known. These are often interpretations or generalizations of events. Labeled 

inferences use "tip-oft" specific words such as appear, could, may, perhaps, 

possible...to let the reader know the information is subjective to some extent 

(Lowry, 1971). 

Inference Sentences—Subjective and immediately verifiable sentences 

(Hayakawa, 1978). 

Inference Unlabeled Sentences—Statements about the unknown based 

on the known. Often interpretations or generalizations of events, without "tip-off' 

words. Considered to have more bias because the "tip-off" is not used to "warn" 

the reader (Lowry, 1971). 

Judgment Attributed, Favorable Sentences—Statements of the writer's 

approval or disapproval of an event, person, object, or situation that are 

attributed to a source and favorable toward the subject (Lowry, 1971). 

Judgment Attributed, Unfavorable Sentences— Statements of the writer's 

approval or disapproval of an event, person, object, or situation that are 

attributed to a source and unfavorable toward the subject (Lowry, 1971). 

Judgment Sentences—Expressions of the writer's or quoted speakers 

opinions (Hayakawa, 1978). 
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Judgment Unattributed. Favorable Sentennfifi—y^tatPrnpntQ of the writer's 

approval or disapproval of an event, person, object, or situation that are not 

attributed to a source, but are favorable to the subject (Lowry, 1971). 

Judgment Unattributed. Unfavorable Sentences—Statements of the 

writer's approval or disapproval of an event, person, object, or situation that are 

not attributed to a source, but are unfavorable to the subject (Lowry, 1971). 

Other Sentences—All other sentences. These sentences normally include 

rhetorical questions and introductory statements (Lowry, 1971), 

Report Attributed Sentences—Information that is factual and attributed to 

the source (Lowry, 1971). 

Report Sentences—Factual and verifiable sentences (Hayakawa, 1978). 

Report Unattributed Sentences—Information that is factual without cifing 

someone as the source (Lowry, 1971). 

Lowry used a two-part study at Liberty University and Ohio University to 

successfully establish the construct validity of the Hayakawa-Lowry News Bias 

categories. Lowry (1985) stated: 

The assumptions underlying the Hayakawa-Lowry category system were 
twice put to the test, and a group of subjects.. .for the most part, evaluated 
the news stories and sentences as predicted. Thus, the results strongly 
suggest that the differences measured by these categories when used by 
researchers in content analysis studies, are differences that do indeed 
make a meaningful difference to news consumers, (p. 580) 

Lowry dealt with problems of inter-coder reliability through the 

development of a tested coder manual (Terry et al., 1996). Figure 3 shows the 

breakdown of the Hayakawa-Lowry method. 
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Figure 3. Hayakawa-Lowry method (as interpreted by Haygood et al., 2002). 

Emotional Intelligence Test 

The BarOn Emotional Quotient Inventory (BarOn EQ-i) test was selected 

for the purposes of this research. This test was developed by clinical 

psychologist Reuven Bar-On and is the first empirically constructed test of 

emotional intelligence that is commercially available (Bar-On, 2002). 

Bar-On (2002) defines emotional intelligence as "an array of noncognitive 

capabilities, competencies, and skills that influence one's ability to succeed in 

coping with environmental demands and pressures" (p. 14). His model of 
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emotional intelligence is multifactorial and is related to one's potential to 

succeed, not success itself (Bar-On, 2002). 

According to Bar-On (2002), emotional intelligence involves the 

understanding of oneself and others, relating to people, and adjusting to 

surroundings to be more successful in dealing with demands. Emotional 

intelligence helps to predict success by reflecting the way a person applies 

knowledge to specific situations. Basically, emotional intelligence measures a 

person's ability to get along in the world (Bar-On, 2002). 

The BarOn EQ-i is comprised of 133 items and employs a five-point 

response set, ranging from "not true of me" to "true of me." Approximately 30 to 

40 minutes is required to complete the test, with no time limits enforced. The 

scoring structure of this test is similar to the structure of the intelligence quotient 

(IQ) test. Four validity scale scores are available upon completion of the test, 

along with a total emotional quotient (EQ) score, five composite scale scores 

(intrapersonal, adaptability, general mood, interpersonal, and stress 

management), and 15 EQ subscale scores (Bar-On, 2002). 

Despite the recent developments in emotional intelligence, many tests of 

reliability and validity have been performed on the EQ-i. Internal reliability refers 

to the degree to which all the items of a scale measure the same construct. 

Cronbach's alpha was used to examine the internal reliability. An average 

internal consistency coefficient of 0.76 was found (Bar-On, 2002). This indicates 

very good internal reliability. 
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The validity of this test was also assessed. Essentially, examining the 

validity means assessing the test for what it was designed to assess. Nine types 

of validity studies were conducted on the test: (1) content, (2) face, (3) factor, (4) 

construct, (5) convergent, (6) divergent, (7) criterion-group, (8) discriminant, and 

(9) predictive (Bar-On, 2002). 

Data Collection 

Data collection began August 1, 2003, and ended August 31, 2003. 

Articles written by four different reporters were taken from The Livestock Weekly, 

Lubbock Avalanche-Journal, Southwest Farm Press, and the Victoria Advocate. 

Data Analysis 

A panel of three agricultural education and communications experts were 

used to code the selected articles to ensure intercoder reliability. The experts 

were trained in the Hayakawa-Lowry News Bias categories. Each sentence of 

the identified articles was coded using the Hayakawa-Lowry News Bias 

categories: 

1. Report sentence, attributed, 

2. Report sentence, unattributed, 

3. Inference sentence, labeled, 

4. Inference sentence, unlabeled, 

5. Judgment sentence, attributed and favorable. 
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6. Judgment sentence, attributed and unfavorable, 

7 Judgment sentence, unattributed and favorable, 

8. Judgment sentence, unattributed and unfavorable, 

9. All other sentences (Lowry, 1985). 

The researcher and each expert coded all selected articles sentence by 

sentence. All coding was compared. Experts reviewed discrepancies until a 

consensus was reached on the code to be assigned to each sentence. 

Descriptive statistics were used to analyze the data of this study. 

Statistical analysis was performed using Microsoft® Excel. 
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CHAPTER IV 

RESULTS AND FINDINGS 

The purpose of this study is to examine the level of emotional intelligence 

among agricultural reporters across the state of Texas and determine the level of 

bias, if any, in their stories. The following objectives are formulated to 

accomplish the purpose of this study: 

1. To determine the emotional intelligence level of selected agricultural 

reporters in Texas; 

2. To categorize the stories into hard news and feature articles; 

3. To categohze the sentences in the identified articles using the 

Hayakawa-Lowry News Bias categories; and 

4. To determine bias of judgment statements in the identified articles. 

The findings from each objective of this study are described in this 

chapter. The results are explained with the information and data found from the 

research conducted. 

Demographic information including age, college degree(s), college 

attended, years at current employer, and years in journalism profession was 

obtained. The following four figures represent each reporter's information 

(Figures 4-7). 
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Degree: B.S., Ag. 
Communications. 

2003 
Where: Texas 

Tech University 

Years in journalism 
profession: 4 yrs. 

Years at current 
employer: 3 yrs. 

Figure 4. Reporter A: Demographic information. 

Degree: B.S., Ag. 
Journalism, 1979 

Where: Texas A&M 
University 

Years in journalism 
profession: 22 yrs. 

Years at current 
employer: 22 yrs. 

Figure 5. Reporter B: Demographic information 

Degree: B.S., 
Range Science. 

1988 
Where: Texas 

Tech University 

Years in journalism 
profession: 13 yrs. 

Years at current 
employer: 13 yrs. 

Figure 6. Reporter C: Demographic information 
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Degree: B.A., English, 1972 
Where: Lander University 

Degree: M.A., English, 1976 
Where: Clemson University 

Years in journalism 
profession: 31 yrs. 

Years at current 
employer: 23 yrs. 

Figure 7. Reporter D: Demographic information 

Findings Related to Objective One 

Objective one sought to determine the level of emotional intelligence of 

the four reporters selected to participate in this study. The BarOn EQ-i was 

administered to participants via the Internet. 

Table 1 represents the scale that EQ scores are based on and how they 

are interpreted. 

Table 1: How to interpret BarOn EQ-i scores. 
Standard 

Score 
Interpretive Guideline 

130+ 

120-129 

110-119 

90-109 

80-89 

70-79 

Under 70 

Markedly High—atypically well developed emotional capacity 

Very High—extremely well developed emotional capacity 

High—well developed emotional capacity 

Average—adequate emotional capacity 

Low—under-developed emotional capacity, requiring improvement 

Very Low—extremely under-developed emotional capacity, requiring 
improvement 

Markedly Low—atypically impaired emotional capacity, requiring improvement 
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The following 23 figures represent the emotional intelligence levels and 

determined competency levels. 

o 
05 

TOTAL EQ, 99 I 

£_j Intrapersonal, 106 

Stress 
Management, 71 

Interpersonal, 110 

Adaptabilijy, 93 

General Mood, 110 

0 10 20 30 40 50 60 70 80 90 100 110 120 130 

Score 

Figure 8. Reporter A: Total EQ and composite scores. 

The above figure indicates that Reporter A is effective in most aspects of 

emotional intelligence, but some improvement lies in social and emotional 

functioning (Figure 8). 
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Figure 9. Reporter A: Intrapersonal subscale scores. 

The intrapersonal scores represented in Figure 9 reflect an assessment of 

the inner self. The overall score suggest that strengths in this category largely 

compensate for any shortcomings. 

The score for the self-regard subscale indicates that Reporter A has a 

good self-image and has positive feelings towards oneself and life. Reporter A 

understands self strengths and weaknesses, and presents ideas and attitudes 

with confldence. 

The results for emotional self-awareness indicate that Reporter A is in 

touch with their emotions and feelings, and usually knows what one is feeling and 

why. Reporter A is also comfortable expressing their self to others. 

Reporter A is able to stand up for his or her beliefs, but at times finds it 

difficult, according to the assertiveness assessment. 
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Despite being assertive and emotionally self-aware. Reporter A lacks 

independence. Reporter A would rather work in a group than individually and 

usually turns to others for decision making and advice. 

Reporter A is currently achieving full potential in most aspects of life. 

Reporter A is enjoying life and is involved in things that are meaningful, 

interesting and exciting. As a result. Reporter A is energetic, motivated, and 

successful. The results indicate the need to optimize performance. 
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\ i 

Figure 10. Reporter A: Interpersonal subscale scores. 

Figure 10 depicts the overall emotional quotient score for the interpersonal 

scale. This indicates social adeptness, ability to understand others, and the 

ability to interact and relate well with others. Reporter A is responsible, 

dependable, and does well when tasks involve teamwork. 
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The empathy subscale suggests Reporter A has awareness, 

understanding, and appreciation of the feelings of others. Helping others and the 

avoidance of hurting other's feelings are also qualities of Reporter A. 

The response to the social responsibility subscale indicates that Reporter 

A is for the most part cooperative and constructive. Responsibility and 

dependability are qualities Reporter A possesses. 

Reporter A is able to establish and maintain healthy, satisfying 

relationships with the proper degree of intimacy, as indicated by responses 

concerning the interpersonal relationship subscale. 
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Figure 11. Reporter A: Stress management subscale scores. 

The low scores in Figure 11 indicate a tendency for nervousness or 

anxiety, and some difficulty in handling stressful situations. 
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Responses for the stress tolerance subscale recognize room for 

improvement in handling stressful situations. A need to develop better coping 

skills is evident. 

The impulse control subscale suggests frequent difficulties in handling 

impulses, drives, and temptations to act. Some decisions and actions are likely 

made without careful thought of implications. 
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Figure 12. Reporter A: Adaptability subscale scores. 

When scores in Figure 12 are compared to others in the population. 

Reporter A's ability to adapt is average. However, there can be improvement 

The reported score for the reality testing subscale is better than average. 

Reporter A can evaluate what is experienced and what in reality exists. Reporter 

A can be described as realistic, well-grounded, and socially aware. 
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The flexibility score suggests a need to become more open-minded and 

more adaptable to changing situations. However, Reporter A may be more 

comfortable when repetition, consistency, and stability are present. 

Again, problem solving could use improvement. Reporter A probably does 

not take the time to think problems through systematically and usually does not 

consider all the possibilities before making a decision. 
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GENERAL 
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Figure 13. Reporter A: General mood EQ. 

Figure 13 indicates that Reporter A has a positive outiook that often 

benefits those around. Also, Reporter A possesses positive feelings about the 

overall outiook on life. 

The optimism subscale suggests that Reporter A usually looks at the 

brighter side of life and maintains a positive attitude. 
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Responses to the items on the happiness subscale indicate a person who 

feels satisfled with life, enjoys the presence of others, and who is able to obtain 

pleasure and fun from life. Reporter A has a pleasant disposition and is fun to be 

with. 

Validity indicators for Reporter A's answers on the assessment are all 

acceptable, as responses are valid and the results are not unduly influenced by 

response style. The Inconsistency Index (II) is 2.2, which indicates that 

responses to similar content items are consistent with one another. The Positive 

Impression (PI) score indicates a realistic and accurate self-appraisal that is not 

overly positive or negative. Overall, the validity indicators described suggest that 

the results should be considered valid. 
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Figure 14. Reporter B: Total EQ and composite scores. 

The total EQ score for Reporter B represented by Figure 14 indicates a 

person who feels good about oneself and others, and who is leading a successful 

life. Reporter B successfully controls emotions and is typically not impulsive. 
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Figure 15. Reporter B: Intrapersonal subscale scores. 

As reported by Figure 15, Reporter B possesses adequate intrapersonal 

functioning overall, but some components could be improved to enhance 

emotional intelligence. 

Responses given for the self-regard subscale show that Reporter B may 

have a poor and inaccurate self-image and have inadequate self-respect. Self-

confidence appears to be lacking most of the time. 

According to the emotional self-awareness subscale, Reporter B is in 

touch with one's feelings and emotions. However, Reporter B occasionally has 

trouble expressing feelings to others. 

The assertiveness subscale appears to be an area that needs 

improvement. Much of the time, Reporter B has trouble standing up for beliefs, 

rights, or saying no to others. Self-consciousness or bashfulness may contribute 

to this problem. 
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Reporter B has a strong preference to act independently and is 

independent in thinking. This type of person may ask for advice from others, but 

rarely depends on others to make decisions on their behalf. Also, a preference 

of being in charge rather than being under supervision is apparent. 

The self-actualization component indicates an individual who feels happier 

and more self-fulfilled than others. Reporter B is involved in interesting and 

meaningful things of life, and strives for self-improvement and to learn new 

things. 
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Figure 16. Reporter B: Interpersonal subscale scores. 

Overall, the interpersonal scale illustrated in Figure 16 indicates these 

skills are reasonably effective and any deficits in emotional intelligence are 

compensated for in this scale. 
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The responses in the empathy subscale indicate an individual with a good 

awareness, understanding, and appreciation of the feelings of others. This is an 

individual that will go out of the way to help others and tries to avoid hurting 

people's feelings. 

Reporter B is cooperative and constructive, and is quite responsible and 

dependable. This individual will be helpful when interacting with others and tries 

to contribute to society. 

The interpersonal relationship category indicates a person with some 

interpersonal strengths and weaknesses. At times, difficulties may arise when 

placed in certain situations or with certain kinds of people. Reporter B has some 

difficulties keeping regular contact with friends and making time to contact 

significant others. 
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Figure 17. Reporter B: Stress management subscale scores. 

The overall responses to the stress management scales shown in Figure 

17 indicate a person who is above the average. Reporter B possesses a calm 

disposition, lack of impulsivity, and the ability to withstand stress. 

The results of the stress tolerance scale show Reporter B to be a person 

who has an enhanced ability to withstand difficult events and stressful situations, 

This person is able to deal with stress actively and effectively, and is generally 

calm and rarely gets over anxious. 

Reporter B is an individual who is able to resist or delay impulses, drives, 

and temptations to act. This individual is very patient and rarely overacts or 

loses control. Thought is put into decisions and actions to avoid bad 

consequences. 
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Figure 18. Reporter B: Adaptability subscale scores. 

The adaptability scores reported in Figure 18 establish that Reporter B is 

around average when compared to others in the population. Certain types of 

changes or situations can be assessed realistically and sufficient solutions found. 

Reporter B is able to differentiate between what is experienced and what 

in reality exists. This individual can be described as well grounded and "tuned-in" 

to what is going on around oneself. 

The responses for the flexibility scale suggest rigid thinking or behavior. 

Reporter B needs to become more open-minded and adaptable to changing 

circumstances. This individual may be quite comfortable and perform well when 

repetition, consistency, and stability are needed. 
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The problem solving score is higher than average and therefore suggest 

the use of effective problem solving processes. Problems are approached in a 

methodical way and the best solutions are often found. 
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Figure 19. Reporter B: General mood subscale scores. 

The general mood scale illustrated in Figure 19 shows Reporter B to be 

slightly above average, having a positive outlook on life and to be content with 

life. 

Reporter B is above average in the optimism category, suggesting an 

individual who looks at the brighter side of life and maintains a positive attitude. 

Being above average in this category could help when handling difficult or 

stressful situations. 
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The happiness scale indicates an individual who feels satisfied with life, 

enjoys the company of others, and is able to obtain fun from life. Reporter B is 

pleasant to be with and is fun to be around. 

The validity indicators for this assessment are all in the acceptable range. 

This suggests valid responses and results that are not unduly infiuenced by 

response style. The inconsistency index is 5.6, which indicates the responses to 

items with similar content are consistent with one another. The positive 

impression score on the validity scale suggests a realistic and accurate self-

appraisal which is not overly positive or negative. The overall validity indicators 

suggest that the results found for this assessment should be considered valid. 
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Figure 20. Reporter C: Total EQ and composite scores. 

Figure 20 shows the overall emotional intelligence assessment for 

Reporter 0. These scores indicate someone who, in most aspects of emotional 

intelligence, is effective. There is much room for improvement however. 
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Figure 21. Reporter C: Intrapersonal subscale scores. 

The results for the intrapersonal scale portrayed by Figure 21 show 

effective intrapersonal functioning. Reporter C is in touch with one's feelings and 

conveys ideas with confidence. 

Reporter C is fairly accurate in self-perception, satisfactory in self-respect, 

and self-confidence. This individual has a reasonably good self image and has 

positive feelings about oneself and life in general. Reporter C also has an 

understanding of one's strengths and weaknesses. Ideas and attitudes are 

presented with confidence. 

The emotional self-awareness subscale shows Reporter C to have highly 

effective emotional self-awareness. This individual is in touch with one's feelings 

and emotions, and knows what one is feeling and why. However, Reporter C 

sometimes has trouble expressing feelings to others. 
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In most situations, Reporter C can easily express feelings and beliefs and 

share those with others. But, some responses to the assertiveness subscale 

indicate some difficulty in effectively communicating during a conflict or 

disagreement. 

Reporter C is usually capable as well as willing of thinking, working, and 

making decisions by oneself. Despite consulting others for advice. Reporter C 

usually makes the final decision. This individual can work without a lot of 

guidance from others, this person has no problems working under the 

supervision of someone else. 

According to the self-actualization subscale, this person feels more 

content and self-fulfilled than the average person in the population. Reporter C 

continues to be involved in pursuits that are interesting and meaningful. Self-

improvement and the desire to learn new things are ongoing for Reporter C. 
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Figure 22. Reporter C: Interpersonal scale scores. 

The scores shown in Figure 22 for the interpersonal scale indicate that 

Reporter C has some difficulty with social interactions, while some interactions 

can be handled with ease and confidence. 

The responses provided for the empathy subscale are similar to 

responses made by most other people in the population. Most of the time there 

is littie difficulty in understanding people and giving consideration to them, there 

are occasions when seeing things from other people's perspectives is difficult. 

The social responsibility scale shows an individual who is cooperative and 

constructive. Reporter C is responsible and dependable. Reporter C is helpful 

when interacting with others and contributes to the community at large. 

The responses for the interpersonal relationship subscale indicate an 

individual who feels dissatisfaction with the interpersonal relationships in one's 

life, as well as one's social life. Demands on time prevent Reporter C from 
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keeping regular contact with significant people. Interactions with others may be 

difficult, and there is likely an impaired ability to effectively collaborate with 

others. 
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Figure 23. Reporter C: Stress management scale scores. 

Both the stress tolerance and impulse control subscales illustrated in 

Figure 23 suggest an individual with a higher than average calm disposition, lack 

of impulsivity, the ability to withstand stress, and fairly good emotional 

management. 

The stress tolerance scale indicates a person who has an ability to 

withstand difficult events and stressful situations. Reporter C experiences little 

anxiety and nervousness, and has a fairly calm disposition. 
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Reporter C's ability to resist or delay impulses is much like the ability of 

others in the population. Like others, there are times of impatience, but there is 

rarely an overreaction or loss of control during these times. 
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Figure 24. Reporter C: Adaptability scale scores. 

The adaptability scores reported in Figure 24 suggest some limitations in 

terms of adaptability. In some cases, the limitations can be corrected by setting 

realistic and obtainable goals. In other cases, the limitations are a result of 

ineffective approaches to problem solving, or the inability to adapt to change. 

The results for the reality testing scale indicate a tendency to over-

fantasize, daydream, and lose touch with reality. This may also apply to the 

setting of unrealistic goals, instead of sticking to practical and attainable goals. 

The ability to stay focused on the task at hand is limited. 
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The flexibility scale responses show Reporter C to have rigid thinking or 

behavior. Reporter C needs to become more open-minded and more adaptable 

to changing circumstances. However, Reporter C may be comfortable when 

repetition, consistency, and stability are needed. 

Reporter C is fairly effective in solving problems, yet problems could be 

approached more systematically. All possibilities should be considered before 

making a final decision. 
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Figure 25. Reporter C: General mood scale scores. 

The low scores presented in Figure 25 suggest a person who has a 

somewhat negative outlook on life and is not satisfied with life. The results are 

described in detail below. 

Reporter C is less optimistic than the average person in the population, 

but is still within the normal range. Like most others. Reporter 0 sometimes feels 
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down or a littie pessimistic. This individual's expectations are often quite low in 

order to avoid possible disappointment. 

The happiness subscale indicates that it is difficult for Reporter C to obtain 

pleasure from life, and an inadequate amount of time is set aside for fun and 

recreation. The responses show Reporter C to have feelings of sadness or 

depression. 

The validity indicators are all in the acceptable range and imply valid 

responses and results that are not unduly influenced by response style. The 

inconsistency index is at 4.4, indicating responses to items with similar content 

are consistent with one another. The positive impression score show a realistic 

and accurate self-appraisal that is not overly positive or negative. 
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Figure 26. Reporter D: Total EQ and composite scores. 

The overall scores shown in Figure 26 indicate that Reporter D feels good 

about oneself and others, and is also leading a successful life. Reporter D is 

generally optimistic when dealing with problems and has a positive outiook on 

life. 
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Figure 27. Reporter D: Intrapersonal scale scores. 

The intrapersonal scale score depicted in Figure 27 suggest that these 

strengths compensate to a large degree for any shortcomings in other scales. 

The responses to the self-regard subscale indicate that Reporter D has 

better than average self-regard, self-respect, and self-confidence in emotional 

and intellectual functioning. Overall, this individual has a good sense of self-

image and positive feelings about life. 

The high score for the emotional self-awareness subscale prove that 

Reporter D has highly effective emotional self-awareness. Reporter D is in touch 

with their feelings and emotions, and usually knows what they are feeling and 

why. Despite the high score, the results also show that Reporter D sometimes 

has trouble expressing feelings to others. 

Assertiveness is likely to be adequate in most situations; however there 

are situations in which Reporter D is unable to present ideas, feelings, or 
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concerns in the best way. Conversation contributions may be somewhat limited. 

Difficulty will most likely arise when there is conflict or disagreement 

The responses to the independence subscale show a slight preference for 

working with others and making decisions with other people. Others are 

probably frequently consulted and relied upon for advice, and decisions may be 

left up to others. 

Reporter D is achieving, or coming close to, their full potential in most 

aspects of life. This individual is most likely deriving a great deal of enjoyment 

from life, and is involved in meaningful, interesting, and exciting pursuits. As a 

result. Reporter D is probably energetic, highly motivated, and successful. 

i 
INTERPERSONAL 

EQ, 119 

Empathy, 112 

i Social 
Responsibility, 116 

Interpeilsonal 
Relationship, 115 

I ! 
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Figure 28. Reporter D: Interpersonal scale scores. 

According to Figure 28, social adeptness, the ability to understand others, 

as well as the ability to interact and relate well with other people, are all qualities 
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that Reporter D possesses. Reporter D is typically responsible, dependable, and 

functions well in tasks involving contact with others and teamwork. 

Responses for the empathy subscale indicate an individual with a good 

awareness, understanding, and appreciation of the feelings of others. Reporter 

D will most likely go out of the way to help others, as well as avoiding hurting 

other people's feelings. 

The social responsibility subscale shows Reporter D to be an individual 

who is cooperative and constructive. This individual is also quite responsible and 

dependable. Reporter D will be helpful when interacting with others and will try 

to contribute to society. 

Reporter D possesses good interpersonal skills and is able to establish 

mutually satisfying relationships with the proper degree of intimacy. However, 

responses indicate that Reporter D has difficulty keeping in tough with signiflcant 

people due to a lack of time or other commitments. 
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Figure 29. Reporter D: Stress management scale scores. 

The low score on the stress management scale shown in Figure 29 may 

indicate a tendency for nervousness or anxiety, and some difficulty in handling 

stressful situations. 

Attempts to deal with stress are usually associated with experiences of 

anxiety and nervousness. Reporter D is in need of better coping skills 

associated with stress. 

Reporter D possesses the ability to resist or delay impulses much like 

others in the population. There are times when Reporter D feels impatient, but 

this feeling is probably not unusual and rarely results in overreacting or losing 

control of situations. 
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Figure 30. Reporter D: Adaptability scale scores. 

As reported by Figure 30, Reporter D is about average when compared to 

the rest of the population. Certain changes and situations can be assessed 

realistically and adequate solutions can be found. 

The results for the reality testing subscale show Reporter D has an about 

average ability to evaluate what is experienced and what in reality exists. 

Reporter D has a reasonably normal grasp of what is going on around them and 

an ample ability to stay focused on the task at hand. 

Reporter D has an adequate ability to adjust emotions, thoughts, and 

behavior to changing situations and conditions. This individual probably finds it 

easy to learn new things, and does not become fixed on routines, and remains 

relatively open-minded to differing ways of thinking and opinions. 
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The problem solving subscale shows that Reporter D does not take time 

to examine problems systematically and usually does not consider all relevant 

possibilities before deciding what to do. 
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Figure 31. Reporter D: General mood scale scores. 

As illustrated by Figure 31, both components on the general mood scale 

are well developed. Reporter D possesses a feeling of contentment on the 

overall outlook on life. 

Reporter D appears to be highly optimistic and is able to look at the 

brighter side of life, as well as maintaining a positive attitude when faced with 

adverse situations. These characteristics help Reporter D to handle difficult or 

stressful situations. 
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The happiness subscale suggests that Reporter D is satisfied with life 

most of the time. This individual enjoys being around others and derives a great 

deal of pleasure and fun from life. 

The validity indicators for this assessment indicate that the results found 

are valid. The inconsistency index is 4.4, which suggests that responses to items 

with similar content are consistent with one another. The positive impression 

score obtained indicates a realistic and accurate self-appraisal that is not 

exceedingly positive or negative. 

Findings Related to Obiective Two 

Objective two sought to categorize the stories into hard news and feature 

articles. The primary researcher sorted all articles into two categories: (1) hard 

news and (2) features. The hard news and feature stories were the only 

categories chosen for this study as they tell a story with the purpose of informing 

the public. 
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The research found 13 (48.15%) hard news and 14 (51.85%) feature 

stories. Table 2 shows the breakdown of type of articles collected. 

Table 2: Breakdown of type of articles collected. 

No. of % of 
Type of Article Articles Total 

Hard News 13 48.15 

Features 14 51.85 

TOTAL 27 100.00 

N=27 

Findings Related to Obiective Three 

The goal of objective three was to categorize the sentences in the 

identified articles using the Hayakawa-Lowry News Bias categories. Each 

sentence of each article in the sample was analyzed by the experts and 

categorized into one of the nine categories corresponding with the Hayakawa-

Lowry News Bias categories. The categories are as follows: (1) report attributed 

sentences, (2) report unattributed sentences, (3) inference labeled sentences, (4) 

inference unlabeled sentences, (5) judgment attributed, favorable sentences, (6) 

judgment attributed, unfavorable sentences, (7) judgment unattributed, favorable 

sentences, (8) judgment unattributed, unfavorable sentences, and (9) other 

sentences. 

The research found the following number of sentences falling into each 

category: (1) report attributed = 573 (42.73%), (2) report unattributed = 371 
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(27.67%), (3) inference labeled = 51 (3.80%), (4) inference unlabeled = 61 

(4.55%), (5) judgment attributed, favorable = 103 (7.68%), (6) judgment 

attributed, unfavorable = 104 (7.76%), (7) judgment unattributed, favorable = 26 

(1.94%), (8) judgment unattributed, unfavorable = 24 (1.79%), and (9) other = 28 

(2.09%). Table 3 indicates this information. 

Table 3: Number of sentences in each Hayakawa-Lowry News Bias 
category. 

Category 
No. of 

Sentences 
%of 
Total 

Report Attributed 

Report Unattributed 

nference Labeled 

nference Unlabeled 

573 

371 

51 

61 

42.73 

27.67 

3.80 

4.55 

Judgment Attributed, Favorable 

Judgment Attributed, Unfavorable 

Judgment Unattributed, Favorable 

Judgment Unattributed, Unfavorable 

All other Sentences 

103 

104 

26 

24 

28 

7.68 

7.76 

1.94 

1.79 

2.09 

TOTAL 1,341 100.00 

N=1,341 

The sentence totals for Reporter A are as follows: (1) report attributed = 

168 (49.12%), (2) report unattributed = 55 (16.08%), (3) inference labeled = 9 
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(2.63%), (4) inference unlabeled = 13 (3.80%), (5) judgment attributed, favorable 

= 41(11.99%), (6) judgment attributed, unfavorable = 37 (10.82%), (7) judgment 

unattributed, favorable = 5 (1.46%), (8) judgment unattributed, unfavorable = 4 

(1.17%), and (9) other = 10 (2.92%). Table 4 indicates this information. 

Table 4: Number of sentences for Reporter A in the Hayakawa-Lowry News 
Bias categories. 

Category 

Report Attributed 

Report Unattributed 

Inference Labeled 

Inference Unlabeled 

No. of 
Sentences 

168 

55 

Judgment Attributed, Favorable 

Judgment Attributed, Unfavorable 

Judgment Unattributed, Favorable 

Judgment Unattributed, Unfavorable 

All other Sentences 

%of 
Total 

49.12 

16.08 

2.63 

13 

41 

37 

5 

4 

10 

3.80 

11.99 

10.82 

1.46 

1.17 

2.92 

TOTAL 342 100.00 
N=342 

The sentence totals for Reporter B are as follows: (1) report attributed = 

140 (43.34%), (2) report unattributed = 110 (34.06%), (3) inference labeled = 18 
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(5.57%), (4) inference unlabeled = 8 (2.48%), (5) judgment attributed, favorable 

20 (6.19%), (6) judgment attributed, unfavorable = 9 (2.79%), (7) judgment 

unattributed, favorable = 7 (2.17%), (8) judgment unattributed, unfavorable = 3 

(0.93%), and (9) other = 8 (2.48%). Table 5 indicates this information. 

Table 5: Number of sentences for Reporter B in the Hayakawa-Lowry News 
Bias categories. 

Category 
No. of 

Sentences 
%of 
Total 

Report Attributed 

Report Unattributed 

Inference Labeled 

Inference Unlabeled 

Judgment Attributed, Favorable 

Judgment Attributed Unfavorable 

Judgment Unattributed, Favorable 

Judgment Unattributed, Unfavorable 

All other Sentences 

140 

110 

18 

8 

43.34 

34.06 

5.57 

2.48 

20 

9 

7 

3 

8 

6.19 

2.79 

2.17 

0.93 

2.48 

TOTAL 323 100.00 
N=323 

The sentence totals for Reporter C are as follows: (1) report attributed = 

188 (34.69%), (2) report unattributed = 187 (34.50%), (3) inference labeled = 17 

(3.14%), (4) inference unlabeled = 36 (6.64%), (5) judgment attributed, favorable 
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= 25 (4.61%), (6) judgment attributed, unfavorable = 49 (9.04%), (7) judgment 

unattributed, favorable = 17 (2.58%), (8) judgment unattributed, unfavorable = 17 

(3.14%), and (9) other = 9 (1.66%). Table 6 indicates this information. 

Table 6: Number of sentences for Reporter C in the Hayakawa-Lowry News 
Bias categories. 

Category 
No. of 

Sentences 
%of 
Total 

Report Attributed 

Report Unattributed 

Inference Labeled 

Inference Unlabeled 

Judgment Attributed, Favorable 

Judgment Attributed, Unfavorable 

Judgment Unattributed, Favorable 

Judgment Unattributed, Unfavorable 

All Other Sentences 

188 

187 

17 

36 

34.69 

34.50 

3.14 

6.64 

25 

49 

14 

17 

9 

4.61 

9.04 

2.58 

3.14 

1.66 

TOTAL 542 100.00 

N=542 

The sentence totals for Reporter D are as follows: (1) report attributed = 

77 (57.46%)), (2) report unattributed = 19 (14.18%), (3) inference labeled = 7 

(5.22%), (4) inference unlabeled = 4 (2.99%), (5) judgment attributed, favorable 
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17 (12.69%), (6) judgment attributed, unfavorable = 9 (6.72%), (7) judgment 

unattributed, favorable = 0 (0%), (8) judgment unattributed, unfavorable = 0 (0%), 

and (9) other = 1 (0.75%). Table 7 indicates this information. 

Table 7: Number of sentences for Reporter D in the Hayakawa-Lowry News 
Bias categories. 

Category 
No. of 

Sentences 
%of 
Total 

Report Attributed 77 57.46 

Report Unattributed 

Inference Labeled 

Inference Unlabeled 

Judgment Attributed, Favorable 

Judgment Attributed, Unfavorable 

Judgment Unattributed, Favorable 

Judgment Unattributed, Unfavorable 

All Other Sentences 

TOTAL 

19 

7 

4 

17 

9 

0 

0 

1 

134 

14.18 

5.22 

2.99 

12.69 

6.72 

0.00 

0.00 

0.75 

100.00 

N=134 
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Findings Related to Obiective Four 

Objective four sought to determine bias of judgment statements in the 

identified articles. Judgment sentences (n=286) represented 19.16% of the total 

number of sentences. 

Judgment attributed, unfavorable (n=104) represented the largest 

percentage of judgment sentences by a very slight margin with 40.47% of the 

total number of judgment sentences. Judgment attributed, favorable (n=103) 

represented the second largest percentage with 40.08% of the total number of 

judgment sentences. Judgment unattributed, favorable (n=26) consisted of 

10.12% of the total numberof judgment sentences. Judgment unattributed, 

unfavorable (n=24) represented the smallest sample of judgment sentences with 

a total percentage of 9.34%. 

Of the 257 judgment sentences, 80.54% (207) of the sentences were 

attributed to a source, with 19.46% (50) being unattributed. Of the judgment 

sentences, 50.20% (129) were favorable, leaving 49.81% (128) being 

unfavorable. Table 8 shows the breakdown of the judgment sentences. 
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Table 8: Breakdown of judgment sentences. 

Judgment Sentences 
No. of 

Sentences 

103 

104 

26 

24 

%of 
Total 

40.08 

40.47 

10.12 

9.34 

Attributed, Favorable 

Attributed, Unfavorable 

Unattributed, Favorable 

Unattributed, Unfavorable 

TOTAL 257 100.00 
n=257 

For Reporter A, judgment attributed, favorable represented the largest 

sample of judgment sentences written, with a total percentage of 47 13% (41) out 

of 87 total judgment sentences written. Judgment attributed, unfavorable was 

the second largest percentage with 42.53% (37). Judgment unattributed, 

favorable consisted of 5.75% (5) of the total percentage, and judgment 

unattributed, unfavorable represented 4.60% (4) of the total. Table 9 shows the 

breakdown of judgment sentences written by Reporter A. 
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Table 9: Breakdown of judgment sentences written by Reporter A. 

Judgment Sentences 
No. of 

Sentences 
%of 
Total 

Attributed, Favorable 

Attributed, Unfavorable 

Unattributed, Favorable 

Unattributed, Unfavorable 

41 

37 

47.13 

42.53 

5.75 

4.60 

TOTAL 87 100.00 
n=87 

Judgment attributed, favorable represented the largest sample of 

judgment sentences written by Reporter B, with 51.28% (20) of the total sample. 

Judgment attributed, unfavorable represented the second largest with 23.08% (9) 

of the total number of judgment sentences. Judgment unattributed, favorable 

consisted of 17.95% (7) of the total. Finally, judgment unattributed, unfavorable 

represented 7.69% (3) of the total judgment sentences written by Reporter B. 

Table 10 shows the breakdown of these sentences. 
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Table 10: Breakdown of judgment sentences written by Reporter B. 

Judgment Sentences 
No. of 

Sentences 
%of 
Total 

Attributed, Favorable 

Attributed, Unfavorable 

Unattributed, Favorable 

Unattributed, Unfavorable 

20 51.28 

23.08 

17.95 

7.69 

TOTAL 39 100.00 
n=39 

For Reporter C, judgment attributed, unfavorable represented the largest 

percentage of judgment sentences, with 46.67% (49) of the total percentage. 

Judgment attributed, favorable consisted of 23.81% (25) of the total judgment 

sentences written by Reporter C. Judgment unattributed, unfavorable 

represented 16.19% (17) of the total sample of judgment sentences. Judgment 

unattributed, favorable represented the smallest percentage of the total judgment 

sentences, with 13.33% (14). Table 11 shows the breakdown of Reporter C's 

total judgment sentences written. 
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Table 11: Breakdown of judgment sentences written by Reporter C. 

Judgment Sentences 
No. of 

Sentences 
%of 
Total 

Attributed, Favorable 

Attributed, Unfavorable 

Unattributed, Favorable 

Unattributed, Unfavorable 

25 23.81 

49 

14 

17 

46.67 

13.33 

16.19 

TOTAL 105 100.00 
n=105 

Judgment attributed, favorable represented the largest percentage of 

judgment sentences written by Reporter D, with 65.38% (17). The second 

largest percentage was judgment attributed, unfavorable, with 34.62% (9). 

According to the expert coders. Reporter D wrote no judgment sentences falling 

into the unattributed, favorable or the unattributed, unfavorable categories. Table 

12 shows the breakdown of the judgment sentences written by Reporter D. 
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Table 12: Breakdown of judgment sentences written by Reporter D. 

No. of % of 

Judgment Sentences Sentences Total 

Attributed, Favorable 17 65.38 

Attributed, Unfavorable 
9 

0 

0 

34.62 

0.00 

0.00 

Unattributed, Favorable 

Unattributed, Unfavorable 

TOTAL 26 1 0 0 ^ 
n=26 
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CHAPTER V 

CONCLUSIONS AND RECOMMENDATIONS 

The purpose of this study was to examine the level of emotional 

intelligence among agricultural reporters across the state of Texas and determine 

the level of bias, if any, in their stories. The following objectives are formulated to 

accomplish the purpose of this study: 

1. To determine the emotional intelligence level of selected agricultural 

reporters in Texas; 

2. To categorize the stories into hard news and feature articles; 

3. To categorize the sentences in the identified articles using the 

Hayakawa-Lowry News Bias categories; and 

4. To determine bias of judgment statements in the identified articles. 

Summan/ 

This study was conducted by giving an emotional intelligence assessment 

to four Texas agricultural reporters. Each assessment was taken online at the 

leisure of the reporter. Results were collected by the researcher. 

Articles for a period of one month from Texas publications that employed a 

full-time agricultural reporter were also collected. A total of 27 articles were 

collected from reporters employed by The Livestock Weekly, Lubbock 

Avalanche-Journal, Southwest Farm Press, and the Victoria Advocate for the 
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month of August 2003. Each article was sorted into hard news articles and 

feature stories. The hard news and feature articles were the only categories 

used in this study as they tell a story with the purpose of informing the public. 

A panel of experts coded each sentence of every article into one of the 

nine Hayakawa-Lowry News Bias categories. The experts coded a total of 1,341 

sentences. 

Table 13 represents a summary of EQ scores for the reporters 

participating in this study. 

Table 13: Summary of EQ scores for each reporter. 

Reporter A Reporter B Reporter C Reporter D 

Total EQ 99 105 94 104 

Intrapersonal 106 

Interpersonal 110 

Stress Management 71 

Adaptability 93 

General Mood 110 

100 

103 

120 

101 

106 

108 

96 

98 

86 

76 

108 

119 

88 

93 

116 

Table 14 provides a summary of the number of sentences written by each 

reporter, and how each sentence was coded. 

98 



rt
er

s 

o Q . 
CU 

"ra 
o 
c/) 

B 
"o 
CD 

e
n
te

n
o
 

05 

O 
^ 
CO 
E 
E 
D 
CO 

-^ 
^~ 
_a) 
^ 
CO 
H 

Q 
L. 

o 
r o Q. 
O 
01 

o 
^ 
o t; 
o 
a 0) 
Q̂  

m 
w 
o t 
o a o €C 

< 

rt
e
r 

o 
O 
OL 

vX) O 

ifi 
0 

N
o.

 O
f 

S
en

te
nc

 
%

o
f 

T
ot

al
 

U) 
CD 

N
o.

 O
f 

S
en

te
nc

 
%

o
f 

T
ot

al
 

(0 
^ <î  
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Conclusions Related to Obiective One 

Objective one sought to determine the emotional intelligence level of 

selected agricultural reporters in Texas. A total of four reporters employed by 

daily, weekly, and monthly publications participated. 

Reporter A is just shy of the norm average level of emotional intelligence. 

This individual scored the highest in the self-actualization and happiness 

subscales. Competencies that yielded the lowest scores and could be improved 

were impulse control, stress tolerance, and flexibility. 

Emotional intelligence scores for Reporter B indicate an individual who is 

slightly above the norm average. Reporter B has high scores in the impulse 

control, independence, and empathy subscales. Self-regard, flexibility, and 

assertiveness possessed the lowest scores, which indicate much room for 

improvement. 

Reporter C did not score high enough to be considered average, but the 

score did not reflect an individual who is below average. Social responsibility, 

emotional self-awareness, and self-regard had the highest scores. Happiness, 

reality testing, flexibility, and social interpersonal relationship yielded the lowest 

scores and indicate room for improvement. 

The overall emotional intelligence score for Reporter D indicated an 

individual who is slightly above the average norm population. The highest scored 

subscales for Reporter D are optimism, self-actualization, and social 
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responsibility. The lowest scored subscales suggesting room for development 

are problem solving, stress tolerance, and assertiveness. 

As a group, there were no commonalities between high and low scores on 

the subscales. However, when compared individually, some similarities were 

observed. Reporter A and Reporter C both have high scores for the 

interpersonal relationship score. Social responsibility was a subscale that 

Reporters B and D both had high scores for. Reporters A and D both had low 

scores for the stress tolerance subscale, however, Reporter B had a high score 

for this subscale. Flexibility presented a problem for Reporters A, B, and C. 

Reporter B and Reporter D both had low scores for the assertiveness subscale. 

As a result of these findings, no generalizations can be made, simply a 

report of the results. 

Conclusions Related to Obiective Two 

Objective two sought to categorize the stories into hard news and feature 

articles. The primary researcher sorted the articles into the two categories. 

Of the entire population, 13 articles were categorized as hard news, and 

14 articles were placed in the feature stories category. An almost equal 

distribution of hard news and feature stories were written by the sample 

population of reporters. 
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Conclusions Related to Obiective Three 

Objective three sought to categorize the sentences in the identified articles 

using the Hayakawa-Lowry News Bias categories. Each sentence of each article 

in the sample was analyzed by the experts and placed into one of nine 

categories corresponding with Hayakawa-Lowry News Bias categories. 

The majority of the sentences were report statements, which are factual 

and verifiable. Report sentences accounted for 70.40% of the total number of 

sentences in the sample. Inference statements, which are subjective and 

immediately verifiable, accounted for 8.35% of the total number of sentences in 

the sample. Judgment sentences, which are expressions of the writer's or 

quoted speaker's opinions, accounted for 19.17% of the total number of 

sentences. Other sentences, which include rhetorical questions and introductory 

statements, accounted for 2.09% of the total number of sentences in the sample. 

Most sentences written fell into the report attributed category, with 42.73% 

of the total number of sentences in the sample. The report unattributed category 

made up the second largest percentage of the sample, with 27.67%) of the total. 

In reference to the inference sentences, a larger percentage of the sample 

fell into the inference unlabeled category, with 4.55%. Labeled inference 

sentences represented 3.80% of the total sentences in the sample. 

Judgment attributed, unfavorable sentences represented a slightly larger 

percentage than judgment attributed, favorable. A total percentage of 7.76% 
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represented judgment attributed, unfavorable sentences, with a total percentage 

of 7.68% for judgment attributed, favorable sentences. 

Reporter A wrote almost 50% report attributed sentences, with the exact 

percent being 49.12%. Reporter A wrote 16.08% report unattributed sentences. 

Unlabeled inference sentences totaled 3.80% of the sentences in the sample, 

while labeled inference sentences totaled 2.63%. Judgment attributed, favorable 

sentences represented the largest percentage of the judgment category, with 

11.99%. The judgment attributed, unfavorable category was the second largest 

with 10.82%). There was almost no difference between the remaining judgment 

categories, with judgment unattributed, favorable totaling 1.46%, and judgment 

unattributed, unfavorable totaling 1.17%. The other sentences category 

represented 2.92% of the sentences sampled for Reporter A. 

Reporter B also wrote mostly report attributed sentences, with a total of 

43.34% of the sentences sampled. Report unattributed sentences accounted for 

34.06%) of the total sentences. More labeled inference sentences were written 

than unlabeled inference sentences. The percentage total for labeled sentences 

was 5.57%, and the total for unlabeled inference sentences was 2.48%. 

Judgment sentences represented only 12.08% of the sentences sampled. 

Judgment attributed, favorable sentences accounted for 6.19% of the total 

sentences sampled. Judgment attributed, unfavorable represented 2.79% of the 

total sentences sampled. Judgment unattributed, favorable sentences totaled 

2.17%, while judgment unattributed, unfavorable sentences totaled 0.93%. All 

103 



other sentences accounted for 2.48% of the total sentences sampled for 

Reporter B. 

Report sentences accounted for 69.19% of the total sentences sampled 

for Reporter C. Report attributed sentences represented 34.69%, while report 

unattributed sentences accounted for 34.50%. More inference unlabeled 

sentences were written than inference labeled sentences, with 6.64% being 

inference unlabeled and 3.14% being inference labeled. Judgment sentences 

represented 19.37% of the total sentences sampled for Reporter C. Unfavorable 

judgment attributed sentences accounted for 9.04% of the total sentences 

sampled. Favorable judgment attributed sentences represented 4.61 % of the 

sentences sampled. Unfavorable judgment unattributed sentences accounted for 

3.14%, while favorable judgment unattributed sentences made up 2.58% of the 

sentences sampled. Finally, all other sentences accounted for 1.66% of the total 

sentences sampled. 

The majority of sentences written by Reporter D fell into the report 

attributed category, with 57.46% of the total sentences sampled. Report 

unattributed sentences represented 14.18% of the sentences sampled. 

Inference sentences accounted for 8.21% of the sample, with labeled inference 

sentences making up 5.22% and unlabeled inference sentences totaling 2.99% 

of the sentences sampled. Reporter D wrote no judgment unattributed, favorable 

or unfavorable sentences. Judgment attributed, favorable sentences comprised 

of 12.69%, and judgment attributed, unfavorable sentences totaled 6.72% of the 
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sample of sentences. The other sentences category accounted for 0.75% of the 

total number of sentences sampled for Reporter D. 

Conclusions Related to Obiective Four 

Objective four sought to determine bias of judgment statements in the 

identified articles. 

The number of judgment sentences written made up 19.17% of all 

sentences sampled. This concludes that the agricultural reporters sampled are 

using their personal opinions when writing about agriculture. Reporters are 

displaying a slightly more positive bias, with 9.62% being favorable and 9.55% 

being unfavorable. Reporters are also attributing more judgment sentences to a 

source than not attributing to a source. Fifteen percent of all judgment sentences 

were attributed to a source. 

Reporter A wrote a total of 87 judgment sentences, with 89.66% of those 

sentences being attributed and 52.88% being favorable. Reporter A wrote 

mostly judgment attributed favorable sentences, with 47 13% of the sentences 

sampled. Judgment attributed, unfavorable was the second largest percentage 

of sentences written with 42.53% of the total sample. Reporter A wrote 5.75% 

judgment unattributed, favorable sentences, compared to 4.60% judgment 

unattributed, unfavorable sentences. 

A total of 39 judgment sentences were written by Reporter B. Of those 

sentences, 51.28% were favorable attributed. A total percentage of 23.08%) of 
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unfavorable attributed sentences were written by Reporter B. Favorable 

unattributed sentences were the third largest category, with 17.95% of the 

sentences sampled. Finally, 7.69% of the sentences sampled were unfavorable 

and unattributed. As mentioned earlier, Reporter B had the highest EQ and is 

also writing mostly positive sentences about agriculture. 

Reporter C wrote a total of 105 judgment sentences, with 70.48% being 

attributed. A total of 23.81 % of favorable attributed sentences were written by 

Reporter C, with 46.67% being unfavorable attributed. Unfavorable unattributed 

sentences accounted for 16.19% of the sentences sampled, and favorable 

unattributed sentences represented 13.33% of the total sentences. Reporter C 

scored very low on the happiness subscale and is also presenting negative bias 

towards agriculture. 

Reporter D wrote the least amount of judgment sentences, with a total of 

26 sentences. All sentences fell into the attributed category, with 65.38% being 

favorable and 34.62% being unfavorable. 

Summary 

In conclusion, there are several things that must be looked at more 

closely. First, overall the reporters sampled have an even distribution of 

judgment attributed, favorable and unfavorable sentences written. However, 

Reporter C had much more unfavorable sentences which brought the average of 

the group down. 
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The lowest score for a subscale on the emotional intelligence assessment 

for Reporter C was the happiness subscale. The happiness subscale was at 

least 37 points higher on the other reporter's assessments. Since Reporter C 

wrote the most unfavorable sentences, the low score on the happiness subscale 

may have some correlation to the negativity presented. Also, Reporter C 

received a degree in range science, not in journalism or English. 

The majority of the sentences sampled were very balanced, as reporters 

presented a mostly even distribution of favorable and unfavorable sentences. 

Reporters sampled are also attributing most sentences they write. 

The older, more mature reporters of the group had a higher EQ score than 

did the younger reporters. This may have affected the type of sentences written 

by each reporter. Also, all reporters worked at different types of publications, 

ranging from a daily publication to a monthly publication. Each reporter has a 

different editor, and those editors may require completely different items and 

views to be included in each story, whether it be hard news or a feature story. 

Recommendations 

The results of this study show the importance of removing bias from print 

media. The results also show the importance of these reporters becoming more 

emotionally intelligent. Of the four reporters, those with a higher EQ wrote less 

judgment sentences, which indicate bias. 
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This study should be replicated and include a larger, national sample. The 

study should include reporters from all fields, not just agriculture. A comparison 

should be made between broadcast journalists, newspaper journalists, magazine 

journalists, etc. Different types of publications should also be compared. For 

example, publications produced daily, weekly, and monthly. 

Another factor that needs to be considered is the background of 

journalists. It is helpful for journalists to be fluent and knowledgeable about the 

story they are writing. Less judgment will most likely be presented as a result of 

a journalist with a helpful background. 

There are many different emotional intelligence assessments 

commercially available, and only one of those assessments was used in this 

study. Future studies should experiment by using a different assessment. Not 

all assessments measure the same things; however, the assessment chosen for 

this study was appropriately suited for this research. 

A human resource study needs to be conducted to verify that employers 

do look at traits encompassed by emotional intelligence when hiring employees. 

If this is the case, emotional intelligence is a subject that needs to be included in 

curriculum at the college level. 

Some practical implications need to be considered as a result of this 

study. For example, reporters need to become aware of emotional intelligence 

and its components and factors. If emotional intelligence is something that 
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makes an individual better at their job, individuals need to have a knowledge of 

emotional intelligence. 

University faculty also need to look at this study and conduct future 

studies to determine if emotional intelligence needs to be included into journalism 

curriculum. They need to become aware of emotional intelligence traits and have 

discussions on what they believe to be important, and how they are going to 

incorporate emotional intelligence into a degree program. 

Professional groups and organizations, mainly those directly related to 

journalism, also need to become aware of emotional intelligence. Discussions 

need to be held to determine if workshops or continuing education focusing on 

emotional intelligence and its components needs to be developed in order to 

better the professionals in the field. 

This study should be replicated using the all paid-circulations of news 

papers in Texas. According to the Texas Press Association, there are 529 of 

these newspapers in Texas. Krejcie and Morgan (1970) recommend a random 

sample of 226. Each of the 226 publications should be contacted about the study 

and ask one reporter to participate in the study. An informed consent form 

should be signed by the participants before the study begins. Data collection 

should then begin and last for approximately six months. The Texas Press 

Clipping Service may be used to collect the data. A standard service fee of $70 

and a per clip charge of $0.70 will be incurred. Each story will then need to be 

coded using the Hayakawa-Lowry News Bias categories method. This can be 
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done as the stories arrive or at the end of the data collection period. Therefore, 

the amount of time allotted to data collection and analysis will vary. 

During the data collection period, each participant should receive and take 

the BarOn EQ-i online. Each exam costs approximately $80. Once all data has 

been collected, statistical correlations should be run between the Hayakawa-

Lowry News Bias categories judgment category and the BarOn EQ-i exam 

results. This will determine if being emotionally intelligent means less bias 

presented in news stories, as well as strengthen the study. 
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APPENDIX A 

REPORT SENTENCES 
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EXAMPLES OF REPORT SENTENCES 

Report Attributed Sentences 

<"• Although rain is desperately needed, cool and damp weather can bring 
peanut diseases into play, he said. 

• May said he had several people call him wanting to work, but they didn't 
show up. 

• Driggers noted that the military is currently about 40 percent smaller than 
it was 15 years ago. 

• "We want to avoid multiple resistance," he said. 

Report Unattributed Sentences 

Two other producers, Luther Cope and Joe B. Logan, both of Seminole^ 
were right behind Freeman with their bales. 

No effects on yield were obsen/ed in 1999 when rainfall was abundant 
during boll growth. 

In fiscal year 2003, the military will consume approximately 10 million 
pounds of greasy wool, approximately 25 percent of the U.S. clip. 

Single resistance indicates a weed is resistant to a single herbicide. 
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APPENDIX B 

INFERENCE SENTENCES 
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EXAMPLES OF INFERENCE SENTENCES 

Inference Labeled Sentences 

• One fear is that new food allergens may emerge as a result of new 
technology. 

• But this could be a better year than rice farmers have had in recent years, 

• They may or may not put anything in that bill relative to COOL. 

^ It may make as much sense to rotate tillage methods as it does to rotate 
crops. 

Inference Unlabeled Sentences 

• Most of the peanuts have about a month to go before harvest. 

• Customers of Rice Belt Warehouse in Edna had only about 40 percent of 
their rice crop still in the field at the end of last week. 

• However, there are a couple of problems with it. 

• His current conundrum consists of deciding which way to take the 
company over the next few years. 
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APPENDIX C 

JUDGMENT SENTENCES 
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EXAMPLES OF JUDGMENT SENTENCES 

Judgment Attributed. Favorable Sentences 

"It's been very interesting." 

"It was easy money - almost too easy - and almost too good to be true." 

"Everyone breathed a sigh of relief," Watkinson said. 

Stichler said limited rainfall should force farmers to do everything possible 
to control weeds. 

Judgment Attributed, Unfavorable Sentences 

• "The dryland crop out there right now, it's pretty much done," he said. 

• "We thought this year would be very good." 

• "Right now there are two committee bills which are considering a change 
that would not be good at all for us, "he stressed. 

• It's always been hard to retain skilled professionals," he says. 

Judgment Unattributed, Favorable Sentences 

« No matter what happens, though, Welch is ready. 

• Many producers vie for the bragging rights and the premium each year. 

• Rice is another crop offering a bright spot. 

• The company obviously has a vested interest in making sure they have a 
say in how private water development is carried out. 
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Judgment Unattributed, Unfavorable Sentences 

• Fears can engulf everyone from the average consumer to the entire 
European Union. 

• Depending on who you ask, the nation's economy is either recovering or is 
still really bad. 

• The road hasn't been without its pitfalls. 

• In other words, the Beef Board can continue to collect and spend 
producers' money for the time being. 
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APPENDIX D 

OTHER SENTENCES 
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EXAMPLES OF OTHER SENTENCES 

Other Sentences 

" The first rat to the cheese gets it. 

• For example, hail. 

• Recovering or really bad? 

• So how does a property owner know if he's getting his fair cut? 
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