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CHAPTER I 

SURVEY OF LITEP.ATURE 

( Tactile behavior is a primary mode of communication 

Vocal language may have technical advantages (specificity, 

clarification) over tactile language; however, the technical 

defects of the tactile system do not obviate its signifi-

cance. "In many interpersonal relations tactile 'language' 

functions most effectively and communicates more fully than 

vocal language" (Frank, 1957, 24). Frank and others 

(Leathers, 1976; Rosenfeld, 1976) contend that tactile com-

munication, although not as specific and abstract as verbal 

or written language, is extremely effective in communica-

ting one's thoughts, ideas, and emotions to another. ^We 

realize that to be touched or to touch someone else is a 

very meaningful and significant experience (Stembridge, 

1973, 8). Tactile communication, however, is infrequenuly 

investigated by communication researchers, an oversight, as 

tactile communication is an important element of a much 

larger system, both verbal and nonverbal. Moreover, an 

understanding of human communication requires a knowledge 

of all elements of the communicative process. 

A review, by the experimenter, of twenty randonly 

selected interpersonal communication texts revealed that 



forty percent did not discuss tactile communication, 

although sixty-five percent contained chapters on nonverbal 

communication. Of those which included tactile communica-

tion the coverage ranged from two sentences to a maximum of 

nine pages. The majority of information covered concerned 

developmental influences. Although the speech communication 

field recognizes tactile behavior as communicative, the dis-

cipline has failed to examine and explore an intricate ele-

ment of human communication. 

Definition of Tactile Communication 

What is the communication process? Theorists and 

practitioners have debated the definition of "communication," 

as illustrated in the following examples. Dance (1967, 

288) suggests that "communication is the eliciting of a 

response." Communication begins with the process of attemp-

ting to evoke a response and, as Miller (1966, 89) posits 

"has as its central interest those behavioral situations in 

which a source transmits a message to a receiver(s) with 

conscious intent to affect the latter's behavior." A sender, 

message, and receiver are fundamental elements of Eisenberg's 

(Eisenberg & Smith, 1971, 18) definition of communication: 

H\aman communication is the process in which a sender, 
triggered by the perception of a stimulus and con-
trolled by feedback, transmits, through channels, a 
set of messages which are perceived and responded to 
by a receiver. 



Completing the communication process, the sender, reacting 

to a perceived stimulus, sends messages to a receiver who 

in turn responds. Although each of these definitions of 

communication differs in degrees of specificity and com-

plexity, each contains the essential elements of communica-

tion. For the purpose of this study, communication is 

defined as the process in which the sender transmits a 

message to the receiver for the purpose of eliciting a 

response. The method of transmission is not restricted to 

verbal messages. 

Tactile communication is an important element of the 

communicative process. According to Rosenfeld and Civikly 

(1976, 124) "Touch is one of our most powerful ways to com-

municate--and what we communicate through touch determines 

our meaning . . . " Utilizing the previous definition of 

communication,\ tactile communication is defined as the pro-

cess of a sender intentionally transmitting a message 

through the medium of touch to a receiver for the purpose 

of eliciting a response. Eckman and Freisen (Brooks and 

Emmert, 1971, 122) have determined that three levels of 

nonverbal cues exist which affect intent: informative, 

interactive, and communicative behavior. Informative 

behavior is unintentional. Awoman's accidentally brushing 

against a man may be interpreted by the man as an invita-

tion when in reality the female is merely clumsy. Since 



touching behavior is either accidental or intentional, and 
y 

as this study is concerned with intentional tactile behav-

ior only, this category is inappropriate for our purposes. 

The second type of nonverbal cue is interactive. Interac-

tive cues are those which affect interactions even though 

they do not intentionally communicate. In reference to 

the above mentioned example, the accidental touching behav-

ior exhibited by the female during the interaction may 

influence the behavior of the man, thus influencing the 

interaction. Again, our definition is limited to inten-

tional tactile behavior; therefore, interactive nonverbal 

cues are not included in the definition of tactile communi-

cation in this study. The final category of nonverbal 

behavior, and the basis of observation for this study, is 

tactile behavior which intentionally communicates. Such 

intentional communicative behaviors as a hug to express 

affection, a squeeze of the hand to provide reassurance, 

and a shove to express anger are those tactile behaviors 

with which this study will be concerned. 

Touch-expressive or active touch is the process of 

touching another to communicate. Gibson (1962, 271) 

defines touch-receptive or passive touch as the process of 

being touched. Expressive touch is exploratory in nature 

and passive touch is a receptive sense. 



Cultural and Developmental Research 

Research in developmental and cultural influences 

and their relation to tactile behavior in humans indicates 

that/the presence or absence of early encounters with 

touch during the developmental years is a major determinant 

of adult behavior. According to Cherry (1966, 271) "A 

man's life is a continuity; his succession of experiences 

are not isolated here-now events, but become accumulated 

and a man's outstanding communicative and organizing powers 

depend upon his capacity for storing past experiences." If 

man's communicative abilities are dependent on past experi-

ences, then how might the deprivation of tactile experien-

ces affect communicative skills? 

Our perceptions of the world are immersed in our past 

experiences. As we experience more diverse situations and 

emotions we rely on our experiences to form perceptions of 

future experiences. These experiences influence our commun-

icative abilities and styles. The greater the reserve of 

experiences we have to draw upon, the more perceptively we 

may communicate. By being held, carried, and caressed, the 

infant builds a storehouse of tactile learning experiences 

which facilitate the child's ability to communicate tact-

ilely with others. Tactile experiences will allow the 

child to develop tactile perceptions and communicative 

abilities associated with the meaning attached to the 
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establish negative associations about touching behavior. 

Stembridge (1973, 90) found a positive correlation between 

an individual's accessibility (receptiveness) to touch from 

opposite sex and same sex friends and the extent his or her 

parents tactually communicated with him or her. These find-

ings suggest that early tactile contact is significant in 

relation to the later development of satisfying relation-

ships. 

Soe4al and economic status influences on tactile 

behavior in early childhood were examined by Clay. Playful 

touching behavior with the mother (in a beach setting) was 

found to vary significantly by social class. According to 

Clay, (1968, 206), significant differences in maternal hand-

ling occurred between working, middle, and upper class 

mothers: 

If the quality of the maternal handling is compared, 
it can be said that the working class mothers used 
anxious handling, the middle class mothers' handling 
was inattentive and the upper class mothers' hand-
ling was a kind of maternal care that paid attention. 

Furthermore, Clay found that the working class mothers 

touched their children nearly twice as frequently as the 

other class mothers. Consideration of the social and eco-

nomic class may be important in examining the developmental 

influences on tactile communication. 

In exploring the influences of developmental tactile 

experiences on an individual's ability to communicate 
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through touch, culture must be given prominent considera-

tion. Cultures differ in the kind, amount, and duration of 

early tactile experiences provided the infant. According 

to cultural tradition, parents provide or deprive children 

of tactile experiences. Every culture prescribes patterns 

of acceptable tactile communication behavior for members of 

that culture. Jourard's tactile accessibility scale (1966) 

supports the prior contention that parents influence the 

child's ability to communicate tactilely. Jourard advances 

the hypothesis that parents communicate positive or negative 

feelings about the child's body through the tactile behav-

iors they express. If the parents communicate positive 

feelings about the child's body through touching behavior, 

the child will like and accept his body. The person who 

perceives his body positively will invite more touch expres-

sive and touch receptive behaviors from others (Jourard, 

1966, 228). Frank (1957, 240) asserts that cultural tradi-

tions may be surrogates for tactile communications unique 

to that culture: 

The wide array of property rights and of inviola-
bility of persons according to kinship, rank, caste, 
age, marital, occupational, and professional status 
may be seen as transformations or elaborations of 
the basic tactile communications which each culture 
has utilized in its own way for maintaining its 
traditional way of life. 

Frank further concludes that cultural refinement may be 

viewed as the process by which signs and symbols are 



substituted as surrogates for less precise tactile communi-

cations developed prior to language acquisition. As a cul-

ture defines its uniqueness through tradition, it builds 

its modes of tactile communication into highly structured 

and organized methods of expression such as social, economic 

and religious rituals. Variances exist from culture to cul-

ture concerning the kinds and amount of acceptable tactile 

communicative behaviors. There are cultures characterized 

by the "do not touch me" way of life. Montagu (1971, 263) 

explains that the English and German cultures ordinarily do 

not engage in free expression of tactile communication. The 

upper class Englishman's attitude of non-tactuality has pro-

duced a negative attitude toward touch in Anglo-Saxon cul-

ture. Latin cultures, Montagu explains, tend to freely 

express emotions and convey messages through open, frequent, 

tactile behaviors. Likewise, Russians, Jews, and many non-

literate cultures are basically tactile cultures (Montagu, 

1971, 263). Americans, however, have been referred to as a 

tactilely deprived society. Perhaps our British heritage or 

the impersonal nature of our highly structured, rapid paced, 

competitive society accounts for certain touching taboos. 

Scheflen and Scheflen (1972, 88) observe that WASPS are 

tactually inhibited: 

WASPS of the middle class do not gesture broadly: they 
also use little tactile contact in public. Those 
people (WASPS) also use large interpersonal distances 
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and do not touch a great deal, although, if they are 
good friends violation of the rules is permitted. 

Therefore, developmental and cultural influences are 

important aspects of tactile communicative behavior. The 

culture within one's environment influences the acceptable 

communicative behaviors within that society. As these cul-

tural traditions affect the behavior of the parental figures 

within a home environment, these influences are transmitted 

to the children. If a family is part of a culture which 

restricts the use of tactile communication, the parents will 

provide less tactile stimulation for the children. Tactually 

deprived during developmental stages, the children will reach 

adulthood poorly adapted to tactile communicative behaviors. 

It would seem logical that future generations' inabilities 

to express themselves tactually would perpetuate the nontac-

tile nature of that culture. 

Developmental and cultural influences provide a founda-

tion for research in tactile communication. Although cul-

tural and developmental studies provide insight into tactile 

communicative behaviors, many questions are left unanswered 

because of the limited number of such studies. Attempts to 

answer these questions have led researchers to apply quani-

tative methods of research to tactile communication. 
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Empirical Research 

Recent empirical studies have begun to explore differ-

ent behavioral variables which influence tactile communica-

tion. Wâ.lker (1971, 68) found that individuals who rated 

themselves higher concerning affection, joy, relaxation, 

and degree of sexual arousal after interaction by touch 

were perceived as more open during interaction. Using the 

Firo E and Firo, Walker discovered a direct correlation 

between expressed need for affection and openness to touch-

ing. Walker concludes: 

A person who has a high degree of openness to touch-
ing behaves in the following ways: he appears to be 
relaxed and comfortable when touching another person 
or when being touched by another person; his facial 
expression, body and general posture, as well as the 
specific body parts involved in the touching experi-
ence, show no signs of tension, discomfort, or 
distress (1971, 13). 

Similarly, one could ask if the person open to touching 

becomes uncomfortable when touch is lacking. Walker estab-

lishes two tactile communicative types: 1) the individual 

who is touch expressive and touch receptive, and 2) the 

individual who is touch expressive, but not touch receptive. 

Morris (1971) noted that restraint in touching in 

public influences tactual restraint in private. This allows 

the investigator to predict an individual's tactile communi-

cative expressiveness and receptiveness in private settings 

from a knowledge of the individual's tactile behaviors in 

a public setting. 
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To explain this, Stembridge (1973, 84) observed tac-

tile coramunicative behaviors in four settings: dwelling, 

swimming pool, restaurant, and downtown street. Setting 

was found to be an important variable because touch recep-

tive scores (accessibility) were good predictors of total 

tactual openness. Touch receptiveness with parents was 

significantly related to touch receptiveness with others. 

This substantiates the proposition that developmental influ-

ences such as the amount of touching occurring during the 

developmental years in the home establishes the touching 

behaviors of adults. Stembridge (1973, 85) concluded: 

The high correlations between tactual behavior in 
the public setting of the downtown street and the 
more private settings of the dwelling and around 
the swimming pool lends support to Morris' conten-
tion that one's restraint in touching in more pub-
lic settings spreads to influence one's tactual 
behavior in more private settings. 

Following another proposition by Morris (1971, 143) 

that " . . . untouchability has to do with status, with not 

wishing to be touched by our inferiors and not daring to 

touch our superiors . . . ." Henley (1977) constructed a 

questionnaire based on the assumption that touching behav-

iors are dictated by hierarchal relationships. According 

to Henley someone giving information, advice, or an order 

is in a dominant position, while someone expressing worry 

or excitement is in a subordinate position. Attempts at 

achieving dominance are present when asking a favor or 
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pers^ding someone. Deep rather than casual conversation 

and a party rather than work environments are classified by 

Henley as affectionate situations engendering more tactile 

beajiviors (1977, 106). Nine situations were devised, and 

the likelihood of touching was predicted according to the 

role of dominant behavior in each situation. Henley (1977, 

107) projected that people will be more likely to touch one 

another when: 1) giving information rather than receiving 

it; 2) giving an order rather than receiving one; 3) asking 

a favor rather than agreeing to do one; 4) giving advice 

rather than receiving it; 5) trying to persuade rather than 

being persuaded; 6) receiving messages of worry rather than 

expressing worry; 7) engaging in deep conversation rather 

than casual; and 9) partying rather than working. 

Henley's results supported all of the proposed "more 

tactile" situations except communication of excitement. 

Therefore Henley contends that " . . . touching is affected 

by situational context. The situations in which one person 

is more likely to touch another are those in which one per-

son has some dominance over the other, or is attempting or 

feeling dominance" (1977, 107). 

Leibowitz and Anderson (1976) constructed a self-report 

tactile avoidance instrument based on two dimensions of non-

verbal communication predisposition, touch avoidance for 

persons of the same sex and touci avoidance for persons of 
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the opposite sex. Touch avoidance was then compared to 

communication apprehension, self disclosure, self-esteem, 

and a series of cultural role variables. Items assessing 

expressiveness and receptiveness were constructed with 

items ambiguous in source-receiver relationships included. 

Contrary to previous research suggesting the independence 

of expressive and receptive variables (Jourard, 1966; Mon-

tagu, 1971; Walker, 1971) data analysis indicated no evi-

dence of source-receiver dimensions of touch avoidance 

(Leibowitz ôc Anderson, 1976, 16). 

Consequently, for this study, tactile expressive and 

receptive (source-receiver) dimensions will be examined in 

an attempt to clarify conflicting evidence concerning the 

importance of these variables in tactile communicative 

behaviors. 

Behavioral research has not reached consensus concern-

ing differences in touching behavior among the sexes. Most 

research upholds the position that females are more expres-

sive and receptive to tactile communication (Henley, 1977; 

Montagu, 1971; Walker, 1971). Female children receive more 

tactile communication from parental figures which may account 

for the greater degree of openness toward tactile communica-

tion by adult females (Montagu, 1971; Clay, 1968). According 

to Montagu (1971, 181) "The female, at all ages, appears to 

be very much more responsive to tactile stimuli than the male, 

A 
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who depends more upon visual stimuli." Stembridge, however, 

found no significant sex differences in physical contact 

scores. This conflict may be partially accounted for if 

one accepts that Stembridge used a lower level of signifi-

cance and differentiated between child-parent behavior and 

adult sex differences (1973, 95). 

Although experimental research in tactile communica-

tion is a new area, the question of tactile communicative 

behaviors and their relation to personality traits has been 

raised by researchers. Frank (1957, 232) observes that 

personality deviancies may result from tactile deprivations: 

It seems probable that in the genesis of various 
kinds of personalities, there may be basic tactile 
deprivations and confusions, and also the emotional 
and affective disturbances arising from lack of 
adequate or effective tactile reassurance and com-
forting in early life. 

Montagu and Frank contend that early deprivation of tactile 

communication may be a contributing factor in the develop-

ment of the deviant personality. Stembridge and Walker 

found that individuals who were satisfied with their physi-

cal characteristics were more open in touching interactions 

than subjects who were less satisfied with their bodies. 

According to Walker (1971, 51), males with callous attitudes 

toward females were more open in touching interactions than 

males low on callousness. Henley (1977, 107), as previously 

noted, found evidence for a relation between touching and 

dominance as a personality trait. Silverman and Pressman 
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and Bartel (1973, 76) found subjects with self-esteem 

engaged more freely in tactile communication than low self-

esteem subjects. Stembridge administered the Sixteen Per-

sonality Factor Questionnaire to subjects to determine if 

a relationship existed between several personality factors 

and tactile behaviors. A higher score for total satisfac-

tion in tquching encounters significantly correlated with 

a lower anxiety score, greater ego-strength, lower paranoid 

trend and less guilt proneness (Stembridge, 1973, 107). 

Finally Jourard (1966, 228) asserts that openness to touch-

ing may be a variable of personality structures: 

The presence of significant correlations among the 
various scores depicting touch received from others 
is especially interesting. It implies that reâdi_-
ness to_enter into broád-range touching relation-
^̂ shîp_sjwî H" others is a dimension of personality 
which cuts acr^ss Tole-relationships."" ^ ""̂  

Therefore, experimental research, limited as it is, sug-

gests that tactile communication is an intrinsic element 

in personality development. 

Rationale 

Frank (1957, 250) suggests: "There is need for the 

development of further procedures and instruments, such as 

projective techniques, which will reveal more of an indi-

vidual's tactuality." Research in tactile communication 

has established that individuals differ in degrees of open-

ness to touching. Montagu and Frank contend that an 
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individual's tactile expressiveness and receptiveness is 

influenced by developmental and cultural factors. The 

amount of tactile stimulation a child receives from the home 

environment will be a partial determinant of that individ-

ual's ability to communicate as an adult, not only tactilely, 

but in more symbolic communication as well. Jourard, Schef-

len, Stembridge, and others have experimentally determined 

that adults vary in the amount an individual communicates 

expressively through touch, and differences also occur in 

degrees of receptiveness to being touched. Walker has sug-

gested that two tactile communicator types exist: the indi-

vidual who is touch expressive (TE) and touch receptive 

(TR) , and the individual who may like to touch others 

(expressive) but does not like to be touched (receptive) 

(TE/NTR). Although different tactile communicator types 

or degrees of openness to touching have been hypothesized, 

there has been no attempt to classify tactile communicative 

behaviors quantitatively. To what extent do individuals 

differ in their openness to touching and how can these dif-

ferences be systematically measured? That important ques-

tion is yet unanswered. If Walker's suggestion that two 

tactile communicator types exist is proven, then logically 

two more types need investigation: individuals who are not 

touch expressive or receptive (NTE/NTR) and those who may 

not be touch expressive, but are receptive to touch (NTE/TR). 
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The establishment of these four tactile communicator types 

would provide added specificity to tactile research. 

Hypothesis 

It is the purpose of this study to develop an instru-

ment to measure tactile communicative attitudes and to 

determine major elements of touching behaviors_. The work-

ing hypothesis is that four types of tactile communicators 

can be determined through a self-report measure and veri-

fied by behavioral correlates. The major hypothesis is: 

Individuals can be differentiated on the basis of tactile 

communicative expressiveness and receptiveness by four 

tactile communicator categories; 1) touch expressive and 

touch receptive, 2) touch expressive but not touch recep-

tive; 3) not touch expressive, but touch receptive; and 4) 

neither touch expressive nor touch receptive. 

The hypothesis is based on the assumption that tac-

tile expressive and receptive communicative behaviors are 

mutually exclusive variables. 



CHAPTER II 

METHODOLOGY AND RESULTS 

The purpose of this chapter is to provide a descrip-

tion and explanation of the procedures and analyses conduc-

ted in the development and validation of a tactile communi-

cator measure. Three separate methodologies and respective 

data analyses will be examined chronologically: Hines meas-

ure development and results, the Hines/Stembridge test 

administration, and results, and behavioral observations 

and results. 

The initial procedure conducted was the development 

of an instrument designed to elicit responses concerning 

tactile communicative behaviors. The incorporation of role 

relationships and situations in the construct development 

and factor analyses will be discussed in detail. 

Subjects 

Three hundred and fifty students of Speech Communica-

tion at Texas Tech University participated in the various 

stages of this study. Random selection procedures were 

restricted due to the lack of availability of a large number 

of subjects outside the speech courses; however, since the 

majority of participants were enrolled in basic courses open 

19 
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to all students at the university, a random sampling may 

be assumed. 

Procedures 

Tactile Communicator Instrument Development. After 

a lecture in tactile communication, approximately 70 stu-

dents, who were enrolled in Interpersonal Communication, 

constructed statements about their real tactile behaviors. 

Statements were generated by students rather than by the 

experimenter to avoid experimenter bias and to provide a 

broad, more realistic spectrum of tactile behaviors. All 

items were capable of being classified into the categories 

of touch expressiveness, touch receptiveness, role relation-

ships, and situations. The situations were Henley's (1977) 

nine contexts with the addition of a greeting/leave-taking 

category. Greeting and leave-taking situations appear to 

generate ritualistic touching behaviors and therefore were 

included in the statement generation. The four role rela-

tionships were Stembridge's (1971); 1) intimate/opposite 

sex; 2) intimate/same sex; 3) acquaintance/opposite sex; 

and 4) acquaintance/same sex. Items for each relationship, 

for each situation, and for both expressive and receptive 

behaviors were thus generated by the students and displayed 

with a 5-point Likert-type scale. Items which were redun-

dant (same situation, same role relationship, and same 

source-receiver variable) were eliminated by the experimenter 
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The items of the tactile avoidance instrument devel-

oped by Leibowitz and Anderson (1976) were incorporated 

along with the statements provided by the Interpersonal 

students. The purpose of incorporating the Leibowitz-

Anderson items was solely for examination of the structure 

of the set of items. The Leibowitz-Anderson items were 

submitted to a separate analysis from the items generated 

by the students. Further analysis of the Leibowitz-Ander-

son items was not included in this research. 

The product was a 162-item test for the measurement 

of expressive and receptive communicative behaviors across 

role relationships and situations (See Appendix A for com-

plete test) . The 162 items were administered to 180 Speech 

Communication students enrolled in various courses at dif-

ferent levels, not including students who generated the 

items. . 

Results of Hines Instrument Development. The student 

responses to the items were input to the SPSS program for 

factor analysis, a generalized procedure with two major 

purposes: 1) to locate a smaller number of valid dimensions 

or factors contained in a larger set of independent variables 

and 2) to test hypotheses about the relations among variables 

(Nie, _et jj.., 1975; Kerlinger, 1973). A principal components 

factor analysis with Varimax rotation was conducted to 

identify factors underlying self-reported tactual experiences 
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Theoretically, each role relationship and each sit-

uation should yield a separate factor; however, stronger 

underlying consistencies probably exist to distinguish 

tactile communicator categories. The strength of Henley's 

situations, in combination with Stembridge's role relation-

ships offers several possibilities for clustering items. 

The situational influences may establish nine factors con-

sistent with Henley's proposition of dominance as a deter-

minant of tactuality, but as discussed earlier, it is the 

contention of this researcher that the relationship varia-

ble is a stronger influence on tactile behavior than situa-

tional variables, as suggested by Stembridge (1970) and 

Leibowitz-Anderson (1976). Contrary to the Leibowitz-

Anderson research, the most powerful underlying variables 

of tactuality may be touch expressiveness and touch recep-

tiveness. A combination of the situational variables role 

relationships, and expressive/receptive variables may yield 

results factorially complex. 

If the expressive and receptive items fall into differ-

ent factors, the contention that tactile expressiveness and 

receptiveness are independent variables will be substantia-

ted and further exploration of the four tactile communicator 

categories may continue. If the expressive and receptive 
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items are not distinguishable, then the degree to which an 

individual is open to expressive touching behaviors may 

influence similar receptive tactile communicator' behaviors 

and vice versa. If expressive and receptive tactile communi' 

cative behaviors are not independent, then the hypothesis 

that four tactile communicator categories exist may be rejec-

ted and these two categories eliminated: 1) expressive, but 

not receptive; and 2) receptive, but not expressive. Two 

remaining categories, touch expressive and touch receptive, 

and not touch expressive and not touch receptive, need not 

be rejected. Individuals may then be classified either as 

those open to touching and to being touched, or those indi-

viduals who are neither expressive tactile communicators nor 

receptive to touch by others. 

The rejection of any of the four tactile communicator 

categories cannot be determined by the factor analysis; how-

ever, a trend may be established which can be accepted or 

rejected by further analysis. Factor analysis can be viewed 

as a tool for determining construct validity. According to 

Kerlinger (1973, 863), "Validity is defined as common-factor 

variance, and the main preoccupation of factor analysis is 

common-factor variance." Therefore, the factor analysis con-

ducted was utilized as a method of studying the validity of 

the constructs posited. 
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Due to the limitations of the SPSS program in accomo-

dating all of the 162 items in the test, items had to be 

separated according to the four role relationships; each 

group was submitted to a separate processing. 

Criteria established to select items for further 

analysis were as follows: 1) an item must have a loading of 

.60 or above on a single factor and a loading no higher than ^ 

.40 on any other factor; and 2) at least two items had to 

be loaded on any factor colLmin to constitute a factor. .. '''̂  

Items meeting the established criteria were submitted 

to a second analysis. With the deletion of items that did 

not meet the criteria, the second processing was designed 

to increase the strength of the items which did meet the 

criteria. Items meeting the criteria after the second fac-

tor analysis were combined and submitted to a final proces-

sing with three factors requested. 

Fourteen items met the designated criteria after the 

third processing, establishing three factors for the tactile 

communicator instrument. A fifteenth item, 161, loading 

.593 on factor one, was included in the final form. Although 

items 40, 59, and 128 loaded significantly on previous analy-

ses, warranting inclusion in the final analysis, they did not 

meet the designated criteria in the final processing to war-

rant inclusion in the instrument (see Table 1). 
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Item 
Number 

160 

161 

85 

84 

71 

75 

142 

60 

123 

158 

110 

24 

117 

30 

136 

40 

59 

128 

TABLE 1 

VARIMAX ROTATED FACTOR MATRIX 

Factor Factor 
1 2 

.677 .199 

.592 .268 

.733 .081 

.768 .062 

.753 .127 

.743 .100 

.602 .251 

.193 .667 

.153 .690 

.070 .649 

.197 .719 

.125 .686 

.032 .173 

.125 .039 

.185 .054 

.538 .229 

.569 .063 

.575 .247 

Factor 
3 

.158 

.166 

.076 

.027 

.149 

.011 

.019 

.081 

.077 

.037 

.068 

.113 

.744 

.832 

.730 

.158 

.218 

.054 

Three factors represented three of the role relation-

ships: intimate/opposite sex; acquaintance/opposite sex; and 

intimate/same sex. Items containing acquaintance/same sex 
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role relationships did not significantly load to establish 

a factor. Six of the 15 items were touch-expressive and 

the remaining nine items touch-receptive (see Table 1). 

TABLE 2 

FACTOR EIGENVALUES WITH RESPECTIVE 
PERCENTAGE OF VARIANCE 

Percentage of 
Factor Eigenvalue Variance 

1 3.98 33.2 

2 2.65 14.8 

3 1.94 10.8 

Factor one, accounting for 33.2% of variance, repre-

sents seven items involving touching behaviors between 

intimate/opposite sex friends (worded as boyfriend/girl-

friend) (see Table 2). Three items contained greeting/ 

leave-taking situations, three illustrated touching behav-

iors that accompany verbal displays of affection, and one 

item entailed some degree of display of affection on an 

intimate level between intimate/opposite sex friends. 

I enjoy touching my girlfriend/boyfriend when greet-
ing that person (item 160). 

I want my boyfriend/girlfriend to touch me when that 
person is leaving (item 161). 

I touch my girlfriend/boyfriend when I am about to 
leave on a trip (item 85). 
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When my boyfriend/girlfriend tells me, "I love you," 
I want that person to touch me (item 84). 

I will desire to touch my girlfriend/boyfriend when 
talking about the possibility of our getting married 
(item 71). 

When I am with my girlfriend/boyfriend I really like 
to touch that person to show affection (item 75). 

I enjoy my girlfriend/boyfriend touching me when 
watching T.V. at home (item 142). 

Factor two, accounting for 14.87o of the variance, con-

tained five items within the acquaintance/opposite sex role 

relationship. Greeting/leave-taking situations are present 

in two items, while the remaining three items involve touch-

ing behaviors in social interactions. 

I enjoy an opposite sex acquaintance touching me when 
we greet each other (item 60). 

I like to touch an opposite sex acquaintance when I 
am saying goodbye (item 123). 

I feel comfortable when an opposite sex acquaintance 
touches me at a party (item 158). 

If an opposite sex acquaintance touches me when per-
suading me to join him/her for a drink I am not 
bothered (item 110). 

When an opposite sex acquaintance asks me to go out I 
feel comfortable if that person touches me (item 24). 

Factor three, accounting for 10.8% of the variance, 

contained three items involving self-disclosure between 

intimate/same sex friends. 

When I disclose a problem to an intimate same sex friend 
I need that person to touch me (item 117). 

When I tell a same sex intimate friend I have just got-
ten a divorce, I want that person to touch me (item 30). 
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When hearing that a same sex intimate friend just 
got a divorce, I would want to touch that friend 
as I console him/her (item 136). 

The development of role relationships as the primary 

underlying factors of tactuality can be better understood 

with an examination of the consecutive strengths of the 

role relationships and the degrees of intimacy implied by 

each. In a principal component factor analysis the first 

factor extracts the most variance; in this case, the factor 

was intimate/opposite sex relationships. It follows logic-

ally that relationships involving higher levels of intimacy 

such as boyfriend/girlfriend relationships generate the 

highest levels of tactuality. As intimacy increases, non-

verbal behaviors, including touching, necessarily supple-

ment and even replace more formalized verbal communication. 

As illustrated by the situations in factor one, affectionate 

responses between romantic partners are characterized by 

tactile comm.unications. 

The second factor, characterized by acquaintance/ 

opposite sex items, implies potential development of a rela-

tionship with increased intimacy, As individuals become 

acquainted with members of the opposite sex, the potential 

for a more intimate relationship is great, especially among 

the age group responding to the items of this measure. This 

potential for intimacy may be a strong element in the 

development of this factor. 
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Although touching between members of the same sex, 

expecially males, is somewhat discouraged in American 

society, the third factor entails touching encounters 

between members of the same sex. Perhaps the key word in 

this paradox is the word "intimate." Intimate, when refer-

ring to the relationship between members of the same sex, 

infers close friendship. Although touching behaviors are 

not likely between members of the same sex, relationships 

involving prolonged involvement as in close friendships 

supercede the aforementioned taboos. 

The three factors, in their respective factorial 

strengths, clearly exemplify the accepted touching behav-

iors representative of the varying levels of intimacy. The 

fourth role relationship, acquaintance/same sex, did not 

emerge. A possible explanation for this result may be that 

this relationship clearly permits the least amount of accep-

table tactile communicative behaviors. Members of the same 

sex who are not well acquainted rely on verbal communications 

rather than exhibiting tactile behaviors implying intimacy 

which may be offensive to the receiver. Although situa-

tional influences may contribute to tactile behaviors, the 

results of this analysis strongly reinforce contentions that 

role relationships serve as primary determinants of tactile 

behaviors. 

The distribution of expressive and receptive factorial 

items suggests that individuals respond similarly to 



30 

statements of tactile behaviors regardless of the receiver-

source specifications. This aspect of tactile communication 

will be examined in a further analysis of instrument respon-

ses. A separate score for expressive and receptive items 

will provide further information concerning the independence 

of expressive/receptive variables. 

In summary, the initial process of instrimient develop-

ment included: 1) generation of statements utilizing tactile 

communicative behaviors including Stembridge's role of rela-

tionships and Henley's situations; 2) administration of 162 

items to 180 subjects; 3) factor analysis for determination 

of underlying variables; and, 4) development of a fifteen 

item measure of tactuality in communication. The remainder 

of this study will be devoted to the validation of the Hines 

measure. 

Hines/Stembridge Instrument Administration. To pro-

vide validation for the Hines measure and to establish the 

four tactile communicator categories hypothesized, the Hines 

measure was correlated with the Stembridge measure and 

behavioral observations. This portion of the chapter is 

devoted to the procedure of the Hines/Stembridge test admin-

istration and data analysis. 

A modified version of Stembridge's (1971) measure of 

tactile behavior and the fifteen-item tactile communication 

instrument (hereafter called Hines measure) were 
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administered to 200 students of Speech Communication, not 

including students previously utilized, 

Stembridge had adapted Jourard's (1955) instrument of 

tactile accessibility to assess expressive and receptive 

tactile experiences across four role relationships and four 

situations, ranging from private to public. The present 

study does not utilize the Stembridge situations. The Stem-

bridge concept is to display outlines suggestive of male and 

female body f orms. The drawings are divided into the vari-

ous body parts, such as the top of the head, the thigh, the 

knee, etc. A subject is asked to rate the frequency of 

touch, both expressive and receptive, of his own body in 

terms of a five-point Likert-type scale. Subjects were 

requested to disclose the first name of a specific individ-

ual to whom the measure was to apply, They were asked to 

apply the instrument to a different individual within each 

relationship. This procedure provided specific reference 

points to help the subjects respond to actual past touching 

experiences. Subjects did not identify individuals in 

responding to the Hines instrument; elicited responses exem-

plified generalized attitudes toward tactile behaviors. 

The two instruments were joined to make a test both 

for specific behavioral experiences and for attitudes toward 

tactile communication. To alleviate some fatigue and to 

counter some order effects, the instruments were alternated 
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within the test booklets. Subjects responded anonymously 

to foster honest reactions (See Appendix B for the booklet). 

The combination of the Hines and Stembridge instru-

ments allowed analysis of the comparisons between the two 

tests. High correlations would provide validation of the 

Hines measure as a useful measure of tactuality in communi-

cation. To what degree the two instruments measure the same 

aspects of tactuality needs to be determined. By comparing 

the expressive and receptive aspects in each instrument, 

the independence of the variables may be examined. If the 

hypothesized types exist, four types ought to be observed 

in each instrument. However, if the subjects do not perceive 

a distinction between expressive and receptive tactuality, 

then the test results will not yield the distinct types 

sought. 

Analysis of Hines/Stembridge Test. Four scores per 

subject were recorded for the Hines/Stembridge test. Each 

measure yielded expressive and receptive totals. The numer-

ical values for the measures were inversely related: low 

scores on the Hines instrument corresponded with high numer-

ical scores on the Stembridge measure and vice versa. A low 

Hines/high Stembridge score implied greater openness to 

touching; whereas a high Hines/low Stembridge score implied 

nontactual tendencies. 

A Pearson correlation was calculated to determine the 

strength of the relationships between the expressive and 
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receptive variables in each test. A strong relationship 

between expressive and receptive variables would fail to 

support the four tactile communicator types hypothesized 

by disproving the variables' independence. An r of 0.8821 

(n=200) between the expressive and receptive variables of 

the Stembridge test and an r of 0.5013 (n=200) between the 

variables of the Hines test established a relationship at 

the .001 confidence level between expressive and receptive 

variables on both tests. These results led the researcher 

to the conclusion that tactile expressiveness and receptive-

ness are reciprocal and not mutually exclusive variables. 

Therefore, the proposed hypothesis that four types of tac-

tile communicator types exist is not supported with two of 

the types eliminated: individuals expressive, but not recep-

tive, and individuals receptive, but not expressive. The 

reciprocal nature of expressiveness and receptiveness does 

not disprove the remaining hypothesized t̂ rpes of tactile com-

municator: individuals touch expressive and touch receptive, 

and individuals neither touch expressive nor touch receptive. 

The remainder of this study will be directed at further 

exploration of the remaining tactile communicator types. 

Further analysis of data will be conducted on total tactual-

ity scores by combining the separate expressive and receptive 

scores within each measure, resulting in one tactuality score 

for each measure. 
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The Hines instrument totals ranged from a minimum 

(expressive + receptive) score of 15 with a maximum total 

score of 75. The mean was 33.405 with a standard deviation 

of 7.917. The standard error, .489, suggests the potential 

degree of discrepancy between the sample mean and the 

unknown population mean. The kurtosis, referring to the 

relative peakedness or flatness of the curve in terms of 

the distribution of cases, was -.145. A normal distribution 

will have a kurtosis of zero. The negative value obtained 

means that the distribution is flatter, approaching a platy-

kurtic curve (Nie, et a].. , 1975, 185). The skewness, a stat-

istic measuring deviations in symmetry, was .304. While a 

skewness of zero suggests a symmetric bell-shaped curve, the 

positive .304 located the cases clustered more to the left 

of the mean with most of the extreme values to the right 

(see Table 3 for Hines Instrument statistics). 

TABLE 3 

HINES INSTRUMENT STATISTIC 

Mean 33.405 STD Error .489 STD Dev. 6.917 

Variance 47.850 Kurtosis -.145 Skewness .304 

A Pearson correlation was conducted on the Hines/Stem-

bridge tests to determine compatibility and to establish the 

validity of the Hines measure. An r of -.2233 (n=200, 

p .001) between the expressive items and an r of -.3036 
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(n=200, p .001) between the receptive items denotes a 

positive, although low correlation between the Hines and 

Stembridge tests: the negative r values correlate positively 

as the numerical values for the measures were inversely 

related. 

Several possible explanations exist for the low com-

patibility between the Hines and Stembridge measures. 

Although both measures may measure tactuality in communica-

tion, the tests may tap different aspects of the same varia-

ble. The Hines measure was designed to measure attitudes 

toward tactile communicative behaviors, while the Stembridge 

instrument elicits recalled behavioral experiences. The 

discrepancy may occur between the attitudes people hold 

about touching and their actual behaviors. Individuals may 

want to touch and to be touched as expressed by the Hines 

instrument; however, due to unkn^n factors, they may not 

participate in the tactile communications as expressed by 

the Stembridge measure. 

The Hines measure elicited generalized responses to no 

person in particular, but the Stembridge measure elicited 

responses relating specific people by touch to specific body 

parts. The directions for the Stembridge measure may gener-

ate responses unique to the individuals indentified. Such 

specificity may not represent the general tactuality of the 

subjects. Hence, the weak strength of the relationship 
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between the Hines and Stembridge measures may be that the 

tests tap two relatively different aspects of tactuality, 

attitudes and individual behavioral experiences. 

In summary the Hines measure, developed to elicit 

responses of tactile coramunicative behaviors, was adminis-

tered in conjunction with a behavioral self report measure, 

designed by Stembridge. A positive, although low compati-

bility was established between the measures. It is inferred 

from the Pearson correlations that expressiveness and recep-

tiveness are reciprocal in nature. The remainder of this 

chapter is devoted to the construction and execution of 

behavioral observations to serve as further validation of 

the Hines instrument. 

Behavioral Observations. Following Stembridge's con-

clusions that predictions of an individual's tactuality in 

private settings can be formulated from a knowledge of the 

individual's tactile behaviors were recorded in a social 

interaction. This procedure was intended to be a behavioral 

verification of the results of the paper-and-pencil test. 

The students were expected to act in accordance with their 

introspective reports or attitudes. 

The 200 Speech Communication students who responded to 

the Hines/Stembridge tests were invited to a social evening 

structured by the investigator. Extra credit was offered 

by the cooperating instructors to encourage attendance. 
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Although all 200 subjects were invited, only those scoring 

as high or low tactile coramunicators, that is, those scor-

ing one or more standard deviations beyond the mean on 

either the Hines or Stembridge instrument were observed. 

Those subjects within one standard deviation of the mean 

who attended the evenings were utilized for another study. 

Observations were made on two evenings. Subjects 

assembled in a large conference room for instructions and 

refreshments. Subjects whose social security number 

appeared on a list, that is, those subjects who scored high 

or low on the tests, were randomly assigned to one of two 

observation rooms. 

In each room, a trained female cohort was present to 

demonstrate and organize the party activities, which came 

down to a choice between two different t̂ rpes of games. One 

game would elicit tactile communication and the other would 

involve nontactile play. The first set of ganes involved 

two getting-acquainted exercises; one game required touching 

behaviors, expressive and receptive, while the second choice 

was a similar activity but one which excluded touching behav-

iors. Each subject thus placed himself/herself in one of the 

two tactile-communicator categories by game choice. By 

requiring choices to be made in writing before participation 

in the game, the investigator was able to control for sex, 

attractiveness, and conformity factors which may have 
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influenced choices. Subjects were not allowed to discuss 

the choices among themselves. After the written choices 

were taken by the cohorts, subjects were divided into two 

groups; the touching game was conducted in one room with 

subjects from both rooms choosing that game participating. 

The subjects choosing the nontactile game were directed to 

another room for activity. A runner between the two rooms 

was provided to direct traffic and keep subjects from con-

versing enroute from one room to the other. 

After the first set of games was conducted, subjects 

made choices of different games in which to participate; 

this set of games offered the same choice between tactile 

and nontactile behaviors. The process of making written 

choices, subsequent reorganization of groups, and partici-

pation in games was repeated. The purpose was to observe 

consistency of choice. After completion of the second set 

of games, subjects were dismissed (see Appendix C for game 

descriptions and cohort instructions). 

Results of Behavioral Tests. Only 12 of the 98 sub-

jects classified as either high or low tactile communicators 

by the self report measures attended the social evenings. 

Of the 98 subjects who could have been utilized for observa-

tion, 19 highs and 20 lows had significant (one standard 

deviation from the mean) ẑ  scores on the Stembridge measure 

alone, 24 highs and 17 lows were significant on the Hines 
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measure alone and another 10 highs and 8 lows were consis-

tent across both instruments. 

Six of the 12 subjects attending were consistent 

across game choices; six subjects were inconsistent. The 

six subjects consistent in game choices (three highs and 

three lows) were also consistent with self report responses. 

The number of qualified participants in the game situations 

was supplemented by subjects not qualified by high or low 

test scores in order to have enough players. The game 

choices of these subjects were not investigated. Due to the 

low turnout of subjects, no significant behavioral correla-

tions to the self report measures could be established. How-

ever, a brief examination of the apparent inconsistency of 

the 12 subjects observed is necessary. In examining the 

game designs, the investigator sees a possible explanation 

for the inconsistency of game choices. The game design which 

dictated the anon̂ rmity of the subjects may have promoted 

behaviors uncharacteristic of the individuals' normal tactual 

behaviors. Since subjects were not identified and were par-

ticipating in "Game" situations, the opportunity for unchar-

acteristic behaviors may have elicited game choices uncharac-

teristic of that person's actual day-by-day habits of tac-

tuality. Suggestions for improving behavioral observations 

to illiominate this potential problem will be discussed in 

the next chapter. 



CHAPTER III 

CONCLUSIONS AND DISCUSSION 

Conclusions 

The purpose of this chapter is to discuss the con-

clusions derived from the procedures and results of this 

study with implications for further research. The conclus-

ions of this research will be related to previous research 

and suggestions made for procedural improvements. 

The purpose of this study was the development and 

validation of an instrument to measure the communicative 

tactuality of individuals. The hypothesis at the outset 

was: 

Individuals can be differentiated on the basis of 

tactile communicative expressiveness and receptiveness by 

four tactile communicator categories: 1) touch expressive 

and touch receptive; 2) touch expressive, but not touch 

receptive; 3) not touch expressive, but touch receptive; 

and 4) neither touch expressive nor touch receptive. 

The hypothesis was based on the assumption that tac-

tile expressive and receptive communicative behaviors vere 

mutually exclusive variables. 

Several conclusions can be drawn from the results 

and discussions reviewed in Chapter l . 

40 
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1) Role relationships are major underlying factors 

of tactile communicative attitudes, possessing 

greater strength as determinents of touching 

behavior than situational or expressive/receptive 

factors. 

2) Tactile expressiveness and receptiveness are not 

mutually exclusive categories, but rather they 

are mutually inclusive properties of tactuality. 

3) Individuals vary in degrees of openness to touch-

ing, establishing two tactile coramunicative cate-

gories: a) individuals touch expressive and touch 

receptive; and b) individuals neither touch 

expressive nor touch receptive. 

4) Individuals' attitudinal responses to touching 

are not linearly related to actual behavioral 

responses. 

5) The instrument developed by this study (the Hines 

test) is valid for the measureraent of attitudes 

toward tactile communicative behaviors and will 

differentiate the two t^^es. 

Discussion 

The test was designed to elicit responses about both 

expressive and receptive tactile behaviors. Incorporated 

in the items were situations (Henley, 1977) and role 
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relationships (Stembridge, 1973) to determine the underly-

ing factors of tactuality. Factor analyses conducted on 

the 162 item measure supported the contention by Morris 

(1971) and Stembridge (1973) that communicative tactuality 

transcends the situational context. The results support 

the contention that role relationships influence an indi-

vidual's tactile behaviors more than situational variables. 

Although Henley's (1977) "more tactile" situations involv-

ing status or dominance were utilized to promote situational 

factor strength, the three factors established the impor-

tance of role relationships. Therefore, it is the conclus-

ion of the investigator that openness to touching, expres-

sive or receptive, is nonsituational; it is influenced 

primarily by the intimacy levels designated in role rela-

tionships, as between friends. 

The hypothesis was not totally supported in that the 

underlying assumption that tactile expressiveness and recep-

tiveness were mutually exclusive failed to be supported. 

The Hines and Stembridge measures both established high cor-

relations between expressive and receptive variables. In 

concluding that expressive and receptive variables are 

interrelated, two of the tactile communicator categories 

(individuals touch expressive, but not touch receptive, and 

individuals touch receptive, but not touch expressive) were 

not supported. 
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Individuals do vary in degrees of openness to touch-

ing, as supported by previous research (Jourard, 1966; 

Scheflen, 1972; Stembridge, 1973), thus establishing two 

tactile categories: touch expressive and touch receptive, 

and individuals neither touch expressive nor touch recep-

tive. Moreover, tactile expressive and receptive tenden-

cies are reciprocal generating similar attitudes and 

behaviors. 

The 15 item Hines measure was correlated with the 

Stembridge (1973) test, cross-validating the Hines con-

structs. The positive, but low correlations between a test 

of attitudes on the one hand, and a measure of previous 

experiences on the other hand, suggest that two variables 

of tactuality are being measured. 

Given the method of instrument construction and data 

analysis, it is the contention of the researcher that the 

results of the Hines/Stembridge correlations do not weaken 

the validity of the Hines measure, but on the contrary 

distinguish the variables under examination. 

Suggestions for Further Research 

"Touch is one of our most powerful ways to communi-

cate" (Rosenfeld and Civikly, 1976, 124). Although tactile 

communication is one of the most universal fo2rms of communi-

cation, the Speech Communication discipline has failed to 

competently research tactile behaviors. The realm of 



44 

tactile communication is a developing frontier of communi-

cation study. The areas of tactile communication which 

warrant further investigation are as outlined below. 

Developmental and cultural influences are the most 

well developed areas of tactile research; however, research-

ers have raised important questions which have been unan-

swered. If as suggested by several researchers (Montagu, 

1971; Frank, 1957; oc Jourard, 1966) deprivations of tactile 

communication may contribute to the development of the 

deviant personality, then research in tactile communication 

and personality correlates warrants investigation. If 

tactile communication is an intrinsic element in personal-

ity development, investigation of personality profiles may 

prove valuable to psychologists and the Speech Coramunica-

tion discipline. The development of certain deviant per-

sonalities may be avoided by a knowledge of intervention 

strategies to change tactile habits in communication. 

The development of behavioral correlates of self 

report measures needs, as illustrated in this study, fur-

ther investigation. The behavioral observations designed 

in this study contained serious weaknesses. Controlled 

surroundings, as attempted, seemed to perpetuate uncharac-

teristic behavioral responses. The only method of observa-

tion to illuminate the influence of the controlled situation 

is to observe subjects in a natural environment. The 
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complexity of this task is obvious. Research in developing 

techniques for accurate behavioral observations is essential 

if behavioral correlations of self-report measures are to 

possess any validity. 

As illustrated in the Hines-Stembridge correlations, 

people are not consistent in their expressed attitudes 

toward touching and their actual touching behaviors. Fac-

tors influencing this inconsistency need to be explored 

and identified. What influences are strong enough to 

inhibit or promote touching behaviors beyond the attitudes 

people possess about touching? 

The areas mentioned warrant further investigation in 

tactile communication. Tactile communication is the earli-

est form of communication; its potential influences should 

no longer be ignored by the Speech Communication discipline. 

Summary 

How does the exploration of tactile communicative 

behaviors contribute to the Speech Communication discip-

line? According to researchers (Frank, 1957; Montagu, 

1971) tactile communication provides the foundation for 

symbolic communication system.s. Therefore an individual' s 

ability to communicate tactually may influence verbal and 

written communicative abilities. If symbolic coramunication 

is merely an arbitrary system, prescribed by others, for 
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expressing learned tactile coramunications, any knowledge 

acquisition of tactile coramunication will enhance and pro-

mote further understanding of speech coramunication. Inabil-

ities to effectively communicate may result from deprivations 

of earlier communication (tactile) systems. A knowledge of 

tactile communicator types will allow examination of verbal 

and nonverbal communication skills in relation to tactile 

communicative abilities. Do individuals who differ in 

degrees of openness to touching significantly differ in ver-

bal communicative skills? 

An understanding of speech coramunication cannot be 

accomplished without an accurate knowledge of its preceding 

and supplemental form of coramunication, touching. Since 

linguistic and nonverbal coramunication largely become mean-

ingful only through responses previously evoked from tactile 

behaviors, in the words of Rosenfeld (1976, 242), " . . . the 

most potent method of communication is touch." 
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APPENDIX A-

TACTILE COMMUNICATOR INSTRUMENT 

SPEECH COMMUNICATION STUDENT NU1-I3ER 
MALE , FEMALE 

Dear Participant: 
The purpose of this questionnaire is to discover your 

attitudes about touching behavior in various situations. 
Please indicate the degree to which each statement applies 
to you by circling whether you 1) Strongly Agree, 2) Agree, 
3) Are Undecided, 4) Disagree, or 5) Strongly Disagree with 
each statement. THERE AR£ NO WRONG OR R GHT ANSWERS. 
PLEASE COMPLETE A X QF THE ITEMS ACCORDING TO HOW EACH ITEH 
WOULD APPLY TO YOir ~ 

Note that there are five (5) possible responses to each 
item. If you feel that you would definitely not touch or 
feel comfortable being touched in a certain situation you 
will circle (5) . If you feel that you probably would not :j 
touch or feel comfortable being touched in a given situation ij 
you will circle (4). If you think that you might or might * 
not touch or feel comfortable being touched in a given situa-
tion then you will circle (3). If you think you probably | 
would touch or feel comfortable being touched in a situation J 
you will circle (2). If you think you would definitely î 
touch or feel comfortable being touched in a situation you .^ 
will circle (1) . " .; 

PLEASE READ THE FOLLOWING EXAMPLE CAREFULLY. 

When standing in a crowded bus, wouid touch an cpposite 
sex acquaintance when asking that person to quit standing 
on my foot. 

1 © 3 4 5 

A hypothetical respondent may read this item and feel that 
he would probably nudge the acquaintance on the elbow when 
requesting her to move so he circled (2) Agree. However 
when reading the next item: 

V/hen a same sex intimate friend touches me when he/she 
is asking for a favor I would feei comfortable. 

l 2 3 Q 

^The codes for item design on the left of page are 
illustrated at the conclusion of Appendix A. 
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the respondent may think he would be uncomfortable being 
touched in this situation so he responded (4). 

The four relationships covered in the following items are 
1) same sex intimate friend, 2) opposite sex intimate 
friend, 3) same sex acquaintance, and 4) opposite sex 
acquaintance. 

Those items referring to boyfriend/girlfriend should be 
responded to as spouse to respondents that are married. 
The same sex intimate friend will probably be your best 
friend. For the same sex and opposite sex acquaintances 
refer to people who you know but have only carried on a 
casual conversation with. 

Remember that there are no right or wrong answers to the 
items. Try to indicate as best as possible how you per-
sonally would respond to each situation by circling the 
appropriate number. Please answer all of items honestly 
and frankly. 

If you have any questions now or during the completion of 
this questionnaire do not hesitate to ask. 

Your cooperation in this task is appreciated. 

Debbie Hines 
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PWAOS 1. At a party, I desire touch 
acquaintance of the opposite 
sex. If I want to get to 
know that person better. 

1 2 3 4 5 

lAISS 2. When informing a friend of 
the same sex about someone 
talking behind this person's 
back, I want to touch that 
person. 

5 4 3 2 1 

RFAOS 

RAISS 

RPASS 

3. As an acquaintance of the 
opposite sex persuades 
me to go to a party, I 
would find no objection to 
that person touching me. 

4. When a same sex intimate 
friend advises me not 
to work too hard I would 
like that person to touch 
me. 

5. If an acquaintance of the 
same sex touched me while 
persuading me to introduce 
that person to an attractive 
friend I know, I would feel 
comfortable if that person 
touched me. 

1 2 3 4 5 

5 4 3 2 1 

1 2 3 4 5 

GS 6. I wish I were free to show 
emotions by touching members 
of the same sex. 

5 4 3 2 1 

lAIOS 7. I would put my hand on an 
acquaintance's (opposite sex) 
shoulder to inform him/her 
that he/she is being too loud. 

1 2 3 4 5 

GS 8. A hug from a same-sex 
friend is a true sign of 
friendship. 

5 4 3 2 1 
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RPWISS 9. When a same-sex intimate 
friend touches me I feel 
comfortable when offered a 
drink at a party. 

1 2 3 4 5 

RPWIOS 10. I enjoy my girlfriend/ 
boyfriend touching me at 
a movie. 

5 4 3 2 1 

ROISS 11. If a same-sex intimate 
friend ordered me to stay 
away from that person's 
boyfriend/girlfriend, it 
would bother me if that 
person touched me. 

1 2 3 4 5 

lAIOS 12. When advising my boyfriend/ 
girlfriend what to wear to 
an interview I want to touch 
that person. 

5 4 3 2 1 

RFASS 13. I do not mind if a same-sex 
acquaintance touches me when 
asking for a light for his/her 
cigarette. 

1 2 3 4 5 

GLISS 14. I want to touch a same-sex 
intimate friend when greeting 
that person. 

5 4 3 2 1 

FASS 15. When asking an acquaintance 
of the same sex for a loan, I 
touch that person. 

1 2 3 4 5 

RFISS 16. If my girlfriend/boyfriend 
asked me to take him/her to 
the airport, I would enjoy 
that person touching me. 

5 4 3 2 1 

RGLAOS 17. I like for an opposite-sex 
acquaintance to touch me 
when that person is leaving. 

1 2 3 4 5 

lAASS 18. I would touch an acquaintance 
of the same sex when giving 
that person directions. 

5 4 3 2 1 
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LAISS 19. I enjoy a same-sex intimate 
friend touching me when that 
person is leaving. 

1 2 3 4 5 

RGLISS 20. When informing an acquaintance 
opposite-sex about a job 
vacancy, I like to touch that 
person. 

5 4 3 2 1 

REASS 21. If a same sex acquaintance 
touched me at a ballgame I 
would feel comfortable. 

1 2 3 4 5 

RIAASS 

OISS 

RFAOS 

22. I would feel comfortable if an 
acquaintance of the same sex 
touched me when advising me 
about marriage. 

23, I would touch an intimate same-
sex friend when ordering them 
to pay back the money that 
person borrowed from me. 

24. When an opposite-sex acquaintance 
asks me to go out I feel comfor-
table if that person touches me. 

5 4 3 2 1 

1 2 3 4 5 

5 4 3 2 1 

PASS 25. When persuading an acquaintance 
of the same-sex to sign a peti-
tion, I would feel comfortable 
touching that person. 

1 2 3 4 5 

RDCISS 26. When discussing religion with a 
same-sex friend I want to touch 
that person. 

5 4 3 2 1 

RFIOS 27. When my boyfriend/girlfriend 
asks me to stop drinking, I 
would feel comfortable for 
that person to touch me. 

1 2 3 4 5 

DCISS 28. I touch a friend of the same-sex 
when discussing that person's 
serious health problem. 

5 4 3 2 1 



PAOS 29. When persuading an opposite-
sex acquaintance I would 
touch that person. 
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1 2 3 4 5 

RRWISS 30. When I tell a same-sex intimate 
friend I have just gotten a 
divorce, I want that person to 
touch me. 

5 4 3 2 1 

lAAOS 31. I enjoy an acquaintance of the 
opposite-sex touching me when 
advising me to go to a parti-
cular place to eat. 

1 2 3 4 5 

OIOS 

GS 

32. To emphasize my point, I touch my 
boyfriend/girlfriend when order-
ing that person not to spent too 
much money. 

33. I'd enjoy giving a massage to an 
opposite sex friend. 

5 4 3 2 1 

1 2 3 4 5 

RFIOS 34. If my boyfriend/girlfriend 
touched me when persuading me 
to go away on a trip with him 
or her, I would enjoy that 
person touching me. 

5 4 3 2 1 

EAOS 35. After meeting an acquaintance of 
the opposite-sex, and finding out 
we attended the same high school, 
I would touch that person. 

1 2 3 4 5 

DCAOS 36. When discussing the issue of mar-
riage with an acquaintance of the 
opposite sex who is engaged I will 
touch that person. 

5 4 3 2 1 

FIOS 37. When asking a boyfriend/girlfriend 
not to engage in sexual activity 
I touch that person. 

1 2 3 4 5 

OAOS 38. I would touch an acquaintance of 
the opposite sex when ordering 
that person to bug off or leave 
me alone. 

5 4 3 2 1 
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OASS 39. When ordering an acquaintance 
of the same-sex to move his/her 
car from my parking spot, I 
would touch that person. 

1 2 3 4 5 

RGLIOS 40. I enjoy my girlfriend/boyfriend 
touching rae when greeting. 

5 4 3 2 1 

RDCAOS 41. When discussing a serious prob-
lem concerning a mutual friend, 
I would feel comfortable if an 
acquaintance of the opposite sex 
touched me. 

1 2 3 4 5 

RWIOS 42. When my girlfriend/boyfriend 
discloses that he/she is 
depressed I touch that person. 

4 3 2 1 

FAOS 43. I touch a same-sex acquaintance 
when asking that person to give 
me a ride. 

2 3 4 5 

GS 44. I like it when members of the 
opposite sex touch me. 

4 3 2 1 

RRWIOS 45. When I console my boyfriend/ 
girlfriend whose parents are 
getting a divorce I would want 
to be touched by that person. 

2 3 4 5 

GS 46. I often put my arms around 
friends of the same sex. 

5 4 3 2 1 

RGLASS 47. When greeting a same-sex acquain-
tance I feel comfortable when 
that person touches me. 

1 2 3 4 5 

RRWAOS 48. I want an opposite-sex acquain-
tance to touch me when I confide 
that I am depressed. 

5 4 3 2 1 
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PISS 49. When persuading my boyfriend/ 
girlfriend that we should date 
other people, I would feel a 
need to touch that person. 

2 3 4 5 

RWAOS 50. When an opposite-sex acquaintance 
confides that he/she has ended a 
romantic relationship I want to 
touch that person. 

4 3 2 1 

RRWAOS 51. When I tell an opposite-sex 
acquaintance that my car has 
been vandalized I would feel 
comfortable if that person 
touched me. 

2 3 4 5 

ROASS 

OAOS 

GLAOS 

52. When ordered by a same-sex 
acquaintance to move my car 
from his/her parking place, I 
would not be bothered if that 
person touched me. 

53. When an acquaintance of the 
opposite sex orders me to move 
I would feel comfortable for that 
person to touch me. 

54. I enjoy touching opposite sex 
acquaintance upon meeting that 
person. 

4 3 2 1 

2 3 4 5 

4 3 2 1 

EASS 55. I would want to touch an acquain-
tance of the same sex while telling 
that person about a big job 
opportunity. 

2 3 4 5 

RPWISS 56. I would not object if a same-sex 
acquaintance touches me when 
telling me a joke. 

4 3 2 1 

PISS 57. When persuading a same-sex intimate 
friend to leave home and be more 
independent I would like to touch 
that person. 

2 3 4 5 

RPISS 58. When a same-sex intimate friend 
touches me as that person persuades 
me to go on a blind date I would 
' ' ^ ' le. 

4 3 2 1 



DCIOS 59. When I tell my boyfriend/ 
girlfriend "I love you" I 
desire to touch that person. 
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5 

RGLAOS 60. I enjoy an opposite sex acquain-
tance touching me when we greet 
each other. 

RIAASS 62. When giving me directions I 
would feel comfortable if a 
same-sex acquaintance touched 
me. 

lAASS 

GS 

RIAIOS 

GS 

63. When advising a same sex acquain-
tance about marriage I would 
touch that person. 

64. Touching a same sex intimate 
friend does not make me 
uncomfortable. 

65. When my boyfriend/girlfriend 
advises me concerning what 
clothes to wear, I like for 
that person to touch me. 

66. Opposite sex friends enjoy it 
when I touch them. 

DCASS 67. I would touch an acquaintance 
of the same sex when discuss-
ing that person's political 
views. 

REISS 

REISS 

68. I would want an intimate same-
sex friend I haven't seen for a 
long time to touch me upon 
greeting. 

69. When a same-sex intimate friend 
excitedly tells me about a movie 
that he/she saw, I would feel 
comfortable if that person touched 
me. 

REIOS 70. After receiving sexual gratifica-
tion I want my girlfriend/ 
boyfriend to touch me. 

1 2 3 4 5 
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DCIOS 71. I will desire to touch my 
girlfriend/boyfriend when 
talking about the possibility 
of our getting married. 

5 4 3 2 1 

RPWASS 72. When a same-sex acquaintance is 
the host/hostess at a party, I 
do not mind if that person 
touches me when introducing me. 

1 2 3 4 5 

EIOS 73, When expressing my excitement 
about a new job, I will touch 
my girlfriend/boyfriend. 

5 4 3 2 1 

GLASS 74. When leaving a same-sex acquain-
tance I will touch that person. 

1 2 3 4 5 

PWIOS 75. When I am with my girlfriend/ 
boyfriend I really like to 
touch that person to show 
affection. 

5 4 3 2 1 

ROIOS 76. When my boyfriend/girlfriend 
orders me to quit spending so 
much money, I do not mind for 
that person to touch me. 

1 2 3 4 5 

RIAIOS 77. When my boyfriend/girlfriend 
tells me of the death of a 
close friend I want that person 
to touch me. 

5 4 3 2 1 

RDCASS 

GS 

78. When discussing professional 
interests I would not object 
to an acquaintance of the 
opposite-sex touching me. 

79. When I see two people of the 
same-sex hugging it revolts 
me. 

1 2 3 4 5 

5 4 3 2 1 

REAOS 80. When an opposite sex acquaintance 
tells me about an accident he/she 
has witnessed, I would feel com-
fortable if that person touched me, 

1 2 3 4 5 



PWISS 81. To get an intimate same sex 
friend's attention at a party 
I would touch that person. 
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1 

GS 83. When a member of the opposite 
sex touches me I find it 
unpleasant. 

RDCIOS 84. When my boyfriend/girlfriend 
tells me "I love you" I want 
that person to touch me. 

GLIOS 85. I touch my girlfriend/boyfriend 
when about to leave on a trip. 

RWISS 86. I would touch an intimate 
same sex friend when hearing 
that person has a serious 
illness. 

RWASS 87. When an acquaintance of the 
same-sex loses his/her job 
I will touch that person. 

1 2 3 4 5 

PWASS 88. When I spill a drink on a 
same-sex acquaintance at a 
party I will touch that 
person. 

5 4 3 2 1 

FISS 89. When asking a same-sex intimate 
friend to borrow some clothes 
I would touch that person. 

1 2 3 4 5 

RWIOS 90. When consoling my boyfriend/ 
girlfriend whose parents are 
getting a divorce I would 
touch that person. 

5 4 3 2 1 

OISS 91. I would touch an intimate same-
sex friend when advising that 
person not to work too hard. 

1 2 3 4 5 

PIOS 92. When persuading my boyfriend/ 
girlfriend that we should go 
on a trip together I would 
touch that person. 

5 4 3 2 1 
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FISS 93. I would touch my boyfriend/ 
girlfriend when I ask that 
person to take me to the 
airport. 

1 2 3 4 5 

PAOS 94. When persuading an acquaintance 
of the opposite sex to attend 
a social event I would probably 
touch that person. 

5 4 3 2 1 

RDCIOS 95. When discussing marriage with 
my girlfriend/boyfriend I would 
want that person to touch me. 

1 2 3 4 5 

GS 96. I enjoy kissing persons of 
the same sex. 

5 4 3 2 1 

lAAOS 97. When an opposite sex acquaintance 
tells me about a job vacancy I 
would not mind if that person 
touched me. 

1 2 3 4 5 

OAOS 98. When an opposite sex acquaintance 
orders me to leave him/her alone, 
I would feel comfortable for that 
person to touch me. 

5 4 3 2 1 

OAOS 99. I would touch an acquaintance of 
the opposite sex when ordering 
that person to get out of my 
chair. 

1 2 3 4 5 

EAOS 100. When telling an opposite-sex 
about an accident I witnessed I 
would touch that person. 

5 4 3 2 1 

FISS 101. When a same sex intimate 
friend asks to borrow my clothes 
I would feel comfortable if 
that person touches me. 

1 2 3 4 5 

ROASS 102. If a same-sex acquaintance 
ordered me to leave the room I 
would not be bothered if that 
person touched me. 

5 4 3 2 1 



RPASS 104. I do not object if a same-sex 
acquaintance touches me 
when asking for a loan. 
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5 

lAAOS 105. I touch an opposite sex acquain-
tance when advising that person 
which movie to go see. 

FIOS 106. When asking my boyfriend/ 
girlfriend to stop drinking 
I would touch that person. 

RFAOS 107. When the same sex acquaintance 
asks me for a ride home, I feel 
comfortable if that person 
touches me. 

FAOS 108. When asking an opposite-sex 
acquaintance to go out I will 
touch that person. 

5 4 3 2 1 

REAOS 109. After finding out we attended 
the same school, I would feel 
comfortable if an opposite-sex 
acquaintance touched me. 

1 2 3 4 5 

RPAOSS 110. If an acquaintance of the opposite 
sex touched me when persuading 
me to join him/her for a drink I 
would not be bothered. 

5 4 3 2 1 

RRWASS 111. If I had just lost my job, I 
would not object if a same-sex 
intimate friend touched me to 
console me. 

1 2 3 4 5 

RRWAOS 112. When an opposite sex acquaintance 
confides that he/she has ended a 
romantic relationship I will feel 
comfortable if that person 
touches me. 

5 4 3 2 1 

RIAISS 113. When being informed by a same-sex 
intimate friend about someone 
gossiping about me, I would like 
for that person to touch me. 

1 2 3 4 5 
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FASS 114. When asking a same sex acquain-
tance to give me a light for my 
cigarette I will touch that 
person. 

5 4 3 2 1 

RWAOS 115. When hearing that an opposite sex 
acquaintance's car has been 
vandalized I want to touch that 
person. 

1 2 3 4 5 

lAIOS 116. I will touch my boyfriend/ 
girlfriend when telling that 
person of the death of a close 
friend. 

5 4 3 2 1 

RRWISS 117. When I disclose a problem to 
a same-sex intimate friend, I 
need that person to touch me. 

1 2 3 4 5 

DCASS 118. When discussing our political 
views I would not object if a 
same sex acquaintance touched 
me. 

5 4 3 2 1 

DCASS 119. I would be comfortable touching 
an opposite sex acquaintance 
when talking about that person's 
professional career. 

1 2 3 4 5 

GS 120. I enjoy getting a back rub from 
a member of the same sex. 

4 3 2 1 

DCISS 121. When in a deep conversation with 
a same sex intiraate friend I 
will touch that person. 

2 3 4 5 

GS 122. Intimate touching with merabers 
of the opposite sex is 
pleasurable. 

4 3 2 1 

GLAS 123. I like to touch an opposite sex 
acquaintance when I am saying 
goodbye. 

2 3 4 5 



PWIOS 128. When at a movie, I touch 
my girlfriend/boyfriend. 

3 2 

RPWISS 129. When same-sex intimate friend 
touches me to get my attention 
at a party I do not mind. 

3 4 

PWISS 130. I would touch an intimate same-
sex friend at a party when 
offering that person a drink. 

3 2 

OISS 131. I would touch a friend when 
telling him/her not to do 
something that will get him/her 
in trouble. 

3 4 
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GS 124. I find it enjoyable when my 
date and I embrace. 

5 4 3 2 1 

DCAOS 125. I will touch an opposite sex 
acquaintance when discussing a 
serious problem concerning a 
mutual friend. 

1 2 3 4 5 

DCAOS 126. I touch an acquaintance 
of the opposite sex when dis-
cussing a serious problem 
concerning a mutual friend. 

5 4 3 2 1 

ROFOS 127. When my girlfriend/boyfriend 
orders me not to go out with 
anyone else, I feel comfortable 
if that person touches me. 

1 2 3 4 5 

RWAOS 132. I would touch an opposite sex 
acquaintance when hearing that 
he/she is depressed. 

5 4 3 2 1 

EISS 133. When excitedly telling an 
intimate friend of the same sex 
of a movie I saw, I would want 
to touch that person. 

1 2 3 4 5 



REIOS 134. When my girlfriend/boyfriend 
expresses excitement about a 
new job, I want that person 
to touch me. 

68 

5 4 3 2 1 

PWISS 135. When telling a same-sex acquain-
tance a joke at a party I would 
touch that person. 

1 2 3 4 5 

RWISS 136. When hearing that a same sex 
intimate friend just got a 
divorce, I would want to touch 
that friend as I console him/her 

1 2 3 4 5 

RFIOS 137. When my girlfriend/boyfriend asks 
me not to engage in sexual 
activity I would touch that 
person. 

5 4 3 2 1 

RPWASS 138. If a same sex acquaintance spills 
a drink on me at a party I would 
not feel uneasy if that person 
touched me. 

1 2 3 4 5 

PWAOS 139. When I give a party, I touch 
same-sex acquaintances to make 
them feel comfortable. 

4 3 2 1 

EIOS 140. When receiving sexual gratifica-
tion I desire to touch my girl-
friend/boyfriend. 

2 3 4 5 

OIOS 

RPWIOS 

141. I would touch my boyfriend/ 
girlfriend when ordering that 
person not to go out with 
anyone else. 

142. I enjoy my girlfriend/boyfriend 
touching me when watching T.V. 
at home. 

4 3 2 1 

2 3 4 5 

RDCAOS 143. When discussing the issue of 
marriage with an opposite sex 
acquaintance who is engaged, I 
would feel comfortable if that 
person touched me. 

4 3 2 1 
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RPISS 144. If a same sex intimate friend 
were attempting to persuade me 
to move in with him/her I would 
feel comfortable if that person 
touched me. 

2 3 4 5 

RGLASS 

GLASS 

145. When saying good-bye to a same-
sex acquaintance I enjoy that 
person touching me. 

146. When greeting an associate I 
enjoy touching that person. 

4 3 2 1 

4 3 2 1 

REASS 147. If an opposite-sex acquaintance 
touched me while telling me about 
a big job promotion I would not 
mind. 

2 3 4 5 

GS 148. I find it difficult to be touched 
by a member of my own sex. 

4 3 2 1 

RDCISS 149. When discussing a same-sex 
friend's serious health problem 
I will want to touch that person. 

2 3 4 5 

RPASS 150. If an acquaintance of the same-sex 
touched me while persuading me to 
sign a petition I would not object 
to that person touching me. 

4 3 2 1 

PISS 151. I would feel comfortable touching 
an intimate friend of the same sex 
to persuade that person to go out 
on a blind date that I have 
arranged. 

2 3 4 5 

RPIOS 152. If my boyfriend/girlfriend was per- 1 
suading me that we should not become 
serious, I would want them to touch 

me. 

2 3 4 5 

ROISS 153. When a same-sex intimate friend 
orders me to pay back the money 
I borrowed, I would not object 
to that person touching me. 

4 3 2 1 
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OASS 154. I would touch an acquaintance 
of same sex when ordering that 
person not to get in line in 
front of me. 

1 2 3 4 5 

EASS 155. After winning a ballgame in which 
I participated I would touch a 
teammate. 

RGLISS 156. I want a same-sex intimate friend 1 
to touch me when we greet each 
other. 

GLISS 157. I enjoy touching a same-sex intimate 1 
friend when leaving that person. 

RWIOS 157. When I disclose to my girlfriend/ 1 
boyfriend that I am depressed, I 
want that person to touch me. 

RPWAOS 158. I feel comfortable when an oppo- 1 
site sex acquaintance at a party 
touches me. 

EISS 159. Upon meeting an intimate friend 
I had not seen for a long time, 
I would want to touch that person, 

GLIOS 160. I enjoy touching my girlfriend/ 
boyfriend when greeting that 
person. 

RGLIOS 161. I want my boyfriend/girlfriend 
to touch me when departing. 

GLISS 162. I enjoy touching a same sex 
intimate friend when saying 
goodbye to that person. 
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APPENDIX B 

HINES/STEMBRIDGE TACTILE COMMUNICATION INSTRUMENT 

Since this is a study of physical contact, or touch-

ing in human relationships, you will be asked to give 

information which is highly personal in nature. For this 

reason, you are asked to identify yourself with only a 

portion of your social security number. I ask you to do 

this only to assist in keeping each respondent's data 

intact. Your response will be kept in strictest confidence 

The usefulness of this research depends on your frankness 

and honesty in responding to the various items. By parti-

cipating in this study, you will be actively contributing 

to the advancement of research exploring human communica-

tion systems. 

If you have any questions now or during the comple-

tion of this questionnaire do not hesitate to ask. 

Your cooperation in this task is appreciated. 

Debbie Hines 
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PERSONAL INFORMATION 

Please answer all of the following questions to the 

best of your knowledge by filling in the blank or checking 

the appropriate response. 

1. Last 6 digits of your social security niomber . 

2. Age: 

3. Sex: Male , Female 

4. Classification: Freshman , Sophomore 

Junior , Senior 

5. Maj or: 

6. Marital Status : Married , Single_ 

7. If married, how long? 

8. Employment of parents: Unskilled Laborer , White 

Collar , Skilled Laborer , Professional 

9. Area you were raised in: Urban , Rural . 

10. How much touching, stroking, cuddling, holding, etc, 

did you receive as a child? 

A great deal 

An average amount 
A little less than the average child 

Very little 

None at all 

11. Race: Anglo , Black , Oriental , Mexican-

American , Other, Specify 

12. Religion: Protestant , Catholic , Jewish 

Other , None . 
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The purpose of this study is to discover your attitudes 

about touching behavior in various situations. Please indi-

cate the degree to which each statement applies to you by 

circling whether you 1) STRONGLY AGREE, 2) AGREE, 3) UNDE-

CIDED, 4) DISAGREE, or 5) STRONGLY DISAGREE. --TKERE ARE NO 

RIGHT OR WRONG ANSWERS . PLEASE ANSWER EACH ITEM AS IT WOULD 

APPLY TO YOU --

PLEASE READ THE FOLLOWING EXAMPLES CAREFULLY 

A hypothetical respondent may read the following item: 

When standing in a crowded bus, I would 

touch an opposite-sex acquaintance when 1 (?) 3 4 5 

asking that person to quit standing on 

my foot. 

and feel that he would probably nudge that person on the 

elbow when requesting her to move so he will respond to the 

item by circling 2, AGREE. 

However, when reading the next item: 

WTien a same sex intimate friend touches 

me when asking a favor I would feel —̂̂  

comfortable. 

the respondent may feel that he would be uncomfortable 

being touched in that situation so he would respond 4, DIS-

AGREE. 

Those items referring to boyfriend/girlfriend should be 

responded to as spouse by respondents that are married. 

The same-sex intimate friend will probably be your best 

friend. For the same-sex and opposite-sex acquaintances 

refer to people who you know but have only carried on a 

casual conversation with. 
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1 2 3 4 5 

STRONGLY AGREE AGREE UNDECIDED DISAGREE STRONGLY DISAGREE 

1. I feel comfortable when an opposite 
sex acquaintance touches me at a 
party. 

2. I enjoy touching my girlfriend/ 
boyfriend when greeting that 
person. 

3. If an opposite sex acquaintance 
touches me when persuading me 
to join him/her for a drink I 
am not bothered. 

4. When I disclose a problem to an 
intimate same sex friend I need 
that person to touch me. 

5. I want my boyfriend/girlfriend 
to touch me when that person is 
leaving. 

6. When my boyfriend/girlfriend 
tells me, "I love you," I want 
that person to touch me. 

7. I enjoy an opposite sex acquain-
tance touching me when we greet 
each other. 

8. When I tell a same sex intimate 
friend I have just gotten a 
divorce, I want that person to 
touch me. 

9. I will desire to touch my girl-
friend/boyfriend when talking 
about the possibility of our 
getting married. 

10. I touch my boyfriend/girlfriend 
when I am about to leave on a 
trip. 

11. When I am with my girlfriend/ 
boyfriend I really like to touch 
that person to show affection. 

12. I like to touch an opposite sex 
acquaintance when I am saying 
goodbye. 

13. I enjoy my girlfriend/boyfriend touch-
ing me when watching T.V. at home. 

5 

1 

4 

2 

3 

3 

2 

4 

1 

5 



76 

1 2 3 4 5 

STRONGLY AGREE AGREE UNDEC DED D SAGREE STRONGLY DISAGREE 

14. When an opposite sex actuaintance 
asks me to go out I feel comfor-
table if that person touches me. 5 4 3 2 ^ 

15. When hearing that a same sex 
intimate friend just got a divorce, 
I would want to touch that friend as 
I console him/her. 1 2 3 4 ' 
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INSTRUCTIONS 

Touching will be defined as intentional physical contact with 
another person made with the hands only. For example, if you touch 
your friend on her back with your hand, you should count this as 
touching. 

You will be asked to describe the amount of touching that occurs 
between you and 1) an intimate friend of the opposite-sex, 2) an inti-
mate friend of the same sex, 3) an opposite-sex acquaintance/stranger, 
and 4) a same-sex acquaintance/stranger. 

I would like you to write down the first name of your most inti-
mate opposite-sex friend. This could be someone you are presently 
dating, engaged to, or whichever opposite-sex friend you are closest 
to (other than a relative). For married individuals, this would be your 
spouse. 

INTIMATE OPPOSITE-SEX FRIEND (SPOUSE) 

Please write down the first name of your most intimate same-sex 
friend. This is the person of the same sex that you feel closest to. 
This should not be a relative. 

INTIMATE SAME-SEX FRIEND 

Please write down the first name of an acquaintance/stranger of 
the opposite-sex. This might be another student in this class, some-
one at work, or anyone with whom you have interacted only on a non-
familiar level. 

OPPOSITE-SEX ACQUAINTANCE/STRANGER 

Please write down the first name of an acquaintance/stranger of 
the same sex, Again, this might be someone in this class, someone at 
work, or anyone with whom you have interacted only on a nonfamiliar 
level. 

SAME-SEX ACQUAINTANCE/STRANGER 

In answering the following questions referring to "Intimate 
opposite-sex friend, Intimate same-sex friend, Opposite-sex acquaintance/ 
stranger, and Same-sex acquaintance/stranger," please refer to the four 
people you have listed above. 
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Social Security Number_ 
(Last 6 digits) 

Target-Person INTIMATE OPPOSITE-SEX FRIEND 

Please indicate where on your body you have been touched by the 
above specified person; and where you have touched him/her in the past 
12 months. Your response should be a number (i.e., either 0, 1, 2, 3, 
4). 0 = never, 1 = rarely, 2 = sometimes, 3 = frequently, and 4 = 
always. Place a number in every demarcated region of the drawings 
that has an underline in it. For example, when you come across the 
demarcated area of the hand, if this person has touched you frequently 
here, you would fill in a 3 on the hand area. 

0 4 

never / rarely / sometimes / frequently / always 

HE TOUCHES ME TOUCH HIM 
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Social Security Nximber 
(Last 6 digits) 

Target Person INT MATE SAME-SEX FRIEND 

Please indicate where on your body you have been touched by the 
above specified person; and where you have touched him/her in the past 
12 months. Your response should be a number (i.e., either 0, 1, 2, 3, 
4). 0 = never, 1 = rarely, 2 = sometimes, 3 = frequently, and 4 = 
always. Place a number in every demarcated region of the drawings that 
has an underline in it. For example, when you come across the demarca-
ted area of the hand, if this person has touched you frequently here, 
you would fill in a 3 on the hand area. 

0 1 2 3 4 

never / rarely / sometimes / frequently / always 

SHE TOUCHES ME I TOUCH HER 
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Social Security Number 
(Last 6 digits) 

Target-Person SAME-SEX ACQUAINTANCE 

Please indicate where on your body you have been touched by the 
above specified person; and where you have touched him/her in the past 
12 months. Your response should be a number (i.e., either 0, 1, 2, 3, 
4). 0 = never, 1 = rarely, 2 = sometimes, 3 = frequently, and 4 = 
always. Place a number in every demarcated region of the drawings that 
has an underline in it. For example, when you come across the demarca-
ted area of the hand, if this person has touched you frequently here, 
you would fill in a 3 on the hand area. 

SHE TOUCHES ME 

0 1 3 3 4 

never / rarely / sometimes / frequently / always 

I TOUCH HER 
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Social Security Number 
(Last 6 digits) 

Target-Person OPPOS TE-SEX ACQUAINTANCE 

Please indicate where on your body you have been touched by the 
above specified person; and where you have touched him/her in the past 
12 months. Your response should be a number (i.e., either 0, 1, 2, 3, 
4). 0 = never, 1 = rarely, 2 = sometimes, 3 - frequently, and 4 = 
always. Place a number in every demarcated region of the 
drawings that has an underline in it. For example, when you come 
across the demarcated area of the hand, if this person has touched you 
frequently here, you would fill in a 3 on the hand area. 

0 1 3 4 

never / rarely / sometimes / frequently / always 

HE TOUCHES ME I TOUCH HIM 
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Social Security Number 
(Last 6 digits) 

Target-Person OPPOSITE-SEX ACQUAINTANCE 

Please indicate where on your body you have been touched by the 
above specified person and where you have touched him/her in the past 
12 months. Your response should be a number (i.e., either 0, 1, 2, 3, 
or 4) . 0 = never, 1 = rarely, 2 = sometimes, 3 = frequently, and 4 = 
always. Place a number in every demarcated region of the drawings 
that has an underline in it. For example, when you come across the 
demarcated area of the hand, if this person has touched you frequently 
here, you would fill in a 3 on the hand area. 

SHE TOUCHES ME 

0 1 2 3 4 

never / rarely / sometimes / frequently / always 

I TOUCH HER 



83 

Social Security Number 
(Last 6 digits) 

Target-Person SAME-SEX ACQUA NTANCE 

Please indicate where on your body you have been touched by the 
above specified person; and where you have touched him/her in the past 
12 months. Your response should be a number (i.e., either 0, 1, 2, 3, 
4). 0 = never, 1 = rarely, 2 = sometimes, 3 = frequently, and 4 = 
always. Place a number in every demarcated region of the drawings that 
has an underline in it. For example, when you come across the demarca-
ted area of the hand, if this person has touched you frequently here, 
you would fill in a 3 on the hand area. 

HE TOUCHES ME 

0 1 2 3 4 

never / rarely / sometimes / frequently / always 

I TOUCH HIM 
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Social Security Number 
(Last 6 digits) 

Target-Person INTIMATE OPPOSITE-SEX FRIEND 

Please indicate where on your body you have been touched by the 
above specified person; and where you have touched him/her in the past 
12 months. Your response should be a number (i.e., either 0, 1, 2, 3, 
4). 0 = never, 1 = rarely, 2 = sometimes, 3 = frequently, and 4 = 
always. Place a number in every demarcated region of the drawings that 
has an underline in it. For example, when you come across the demarca-
ted area of the hand, if this person has touched you frequently here, 
you would fill in a 3 on the hand area. 

0 ^ 2 3 4 

never / rarely / sometimes / frequently / always 

SHE TOUCHES ME I TOUCH HER 
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Social Security Number 
(Last 6 digits) 

Target-Person INTIMATE SAME-SEX FRIEND 

Please indicate where on your body you have been touched by the 
above specified person; and where you have touched him/her in the past 
12 months. Your response should be a number (i.e., either 0, 1, 3, 4), 
0 = never, 1 = rarely, 2 = sometimes, 3 = frequently, and 4 = always. 
Place a number in every demarcated region of the drawings that has an 
underline in it. For example, when you come across the demarcated 
area of the hand, if this person has touched you frequently here, you 
would fill in a 3 on the hand area. 

0 1 2 3 4 

never / rarely / sometimes / frequently / always 

HE TOUCHES ME I TOUCH HIM 
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APPENDIX C 

BEHAVIOPJ^L OBSERVATIONS 

The purpose of this appendix is to provide a descrip-

tion of the game choices for the behavioral observations and 

the instructions provided the female cohorts for conducting 

the game procedures. 

Part 1 Game 1 

Part 2 Game 2 

Part 3 Instructions for Cohort 1 

'Part 4 Instructions for Cohort 2 
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PART 1 

GETTING ACQUAINTED EXERCISE 

CHOICE 1 

You will be divided into small groups of 5 or 6 people. 

About 5 minutes will be spent getting acquainted. Then each 

person will take turns being blindfolded. When it is your 

turn to be blindfolded, your goal is to correctly identify 

as many members of your group as possible. Since you cannot 

see, you must identify each person by touching them (hair, 

face, clothes, etc). The other members of the group may 

want to move around and change places after each person is 

blindfolded. The person who correctly identifies the most 

people is the winner. You have only one guess at identifi-

cation of each person. The only method of identification is 

touch. 

CHOICE 2 

You will be divided into small groups of 5 or 6 people. 

About five minutes will be spent getting acquainted. Then 

each person will take turns being blindfolded. When it is 

your turn to be blindfolded, your goal is to correctly iden-

tify as many members of your group as possible. Each member 

of the group will make some type of animal sound (bark, meow, 

chirp, howl, etc.) for you to identify that person. You 

cannot see or touch the person you are trying to identify. 
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you must identify that person by the sound that he or she 

makes. The person who correctly identifies the most people 

in the group will be the winner. 
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PART 2 

BODY TALK 

CHOICE A 

You will be divided into teams of three people. Each 

team will choose a category listed below and decide on a 

specific concept, idea, person, or thing within that cate-

gory to communicate to the rest of the group. This is a 

type of nonverbal charades. Your team must use gestures and 

posture to communicate your topic. You cannot touch the 

other members of your team nor can you talk to the rest of 

the group. You cannot use facial expressions to help you 

convey your idea. 

CHOICE B 

You will be divided into teams of three people. Each 

team will choose a category listed below and decide on a 

specific concept, idea, person or thing within that cate-

gory to communicate to the rest of the group. Again, this 

is a type of nonverbal charades. Your team must use touch 

and facial expressions in some way to convey your topic to 

the rest of the group. You cannot use your voice or overt 

gestures without touching. 
» 

CATEGORIES 

FAMOUS PAIRS, OR COUPLES FAMOUS EVENTS IN HISTORY 

MOVIE TITLES PLACES 

BOOK TITLES VJELL KNOWN PHRASES 



90 

PART 3 

ROOM 255 INSTRUCTIONS--COHORT 1 

1. Give each subject a copy of the game choices for 

round 1. 

2. Explain the games to the subjects, especially how 

they differ. 

3. Hand out slips of paper and ask each subject to write 

down his social security number and his game choice, 

either choice 1 or choice 2. DO NOT ALLOW ANY TALKING 

WHILE THE CHOICES ARE BEING MADE. No one should know 

the choices of the rest of the group. 

4. Collect the slips of paper. 

5. Instruct the subjects choosing game l̂  to go to room 257. 

They are not to enter the room until people start coming 

out of the room and they are not to talk along the way. 

6. The subjects from room 257 who chose the game 2 will be 

sent to your room. Divide the groups proportionally and 

begin the game. This should last only 20 minutes or 

until everyone has had the opportunity to play once. 

Determine the winner in each group. 

7. After the group has completed the first exercise, begin 

the second set. Repeat steps 1-4. 

8. Instruct the subjects choosing game A to go to room 257. 

They are not to enter the room until the other people 

are coming to this room. Again they are not to talk 

along the way. 
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9. Divide the subjects into teams of three, and probably 

this will take only one large group of teams. Play 

until each team has had at least one turn at the char-

ades. 

10. Instruct the subjects when you are finished to go back 

to room 223, initial the sign-up sheet, and enjoy the 

refreshments. 

Remember you will only conduct games 2 and B. 
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PART 4 

ROOM 257 INSTRUCTIONS--COHORT 2 

1. Give each subject a copy of the game choices for 

round 1. 

2. Explain the games to the subjects, especially how they 

differ. 

3. Hand out slips of paper and ask each subject to write 

down his social security number and his choice of game, 

either choice 1 or choice 2. DO NOT ALLOW ANY TALKING 

WHILE THE CHOICES ARE BEING MADE. No one should know 

how the rest of the group decided. 

4. Collect the slips of paper. 

5. Instruct the subjects choosing game 2̂  to go to room 255. 

They are not to enter the room until the room leader 

instructs them to. They are not to talk along the way. 

6. The subjects from room 255 who chose game l̂  will be sent 

to your room. Divide the groups proportionally and begin 

the game. This should last only about 20 minutes or 

until everyone has had the opportunity to play once. 

Determine the winner and recognize them. 

7. After the group has completed the first exercise, begin 

the second set. Repeat steps 1-4. 

8. Instruct the subjects choosing game B_ to go to room 255. 

Give them the same instructions about entering the room 

and not talking. 
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9. Again you will be sent some people from room 255. 

10. You should divide the subjects into teams of three, 

and probably this will take only one large group of 

teams. Play until each team has had at least one turn 

at the charades. 

11. Instruct the subjects when you are finished to go back 

to room 223, initial the sign-up sheet, and enjoy the 

refreshments. 

Remember you will only conduct games 1 and A. 


