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CHAPTER I 

INTRODUCTION 

The rate of divorce in the United States has been rising over 

the past four decades and recently has reached rather significant 

proportions. According to one source, well over 1,000,000 families 

are affected by divorce each year (DHEW, 1978). This being the case, 

it is not surprising that the processes of separation and divorce are 

becoming increasingly prominent as major sources of family disruption 

in both public and professional awareness. 

Some of the changes imposed upon family members throughout the 

divorce process can be personally disorganizing and often traumatic. 

Termination of a marital relationship is commonly considered to be a 

crisis, similar in magnitude to that of loss of a spouse by death 

(Goode, 1956; Waller, 1967). Unlike bereavement, though, there exists 

no socially prescribed method of dealing with either the circxmistances 

of divorce or the persons affected, and it is doubtful whether the 

termination process will ever be institutionalized (Bernard, 1970). 

The field of postdivorce adjustment which currently is thriving 

in the areas of both intervention and research, has been characterized 

historically by a rather slowly developing empirical base. Although 

Waller (1967) first addressed the problems associated with divorce as 

early as 1930, very little else was reported on the subject until the 
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middle 1950's. Fortunately, however, these earlier studies proved to 

be valuable contributions to the existing body of knowledge surround

ing divorce. Waller had expressed concern that separation and divorce 

marks a period of extensive personal distress. He contended that it 

is a time during which individuals necessarily make changes in feel

ings, attitudes, and behaviors pertaining to many aspects of their 

lives (Fisher, 1968; Waller, 1967). It was Waller's belief that hav

ing to cope with the new status of divorce in the absence of an estab

lished role structure was the most difficult of all the changes to be 

faced. 

Contemporary studies have greatly expanded on Waller's early 

work. A number of these have shown that among the multiple effects of 

divorce and separation, two in particular are inhibiting to the read

justment of the individual. The first of these is the breakdown of 

the individual's social support system (Putney, 1976). Raschke (1975) 

found that the stress associated with separation and divorce is signif

icantly lower in those persons who have available to them, or are able 

to maintain, social involvement. The relative success of organiza

tions for single and divorced persons is evidence of the need for sup

portive relationships. It has further been suggested that the self-

concept of the individual is enhanced by mutual acceptance and the 

support of others (Dittes, 1959). This leads directly to the second 

major inhibitor of readjustment, and that is a general decline in one's 

self-concept. The significant loss of self-esteem experienced by the 
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divorcee results from feelings of guilt, rejection, and a sense that 

he or she has failed in the marital relationship (Goode, 1956). 

Although a number of intervention strategies employed with the 

population of divorced and separated persons have addressed some of 

the problems associated with lowered self-esteem (Gillen, 1976; Reid, 

1978), none have attempted to improve the ability of the divorcee to 

cxiltivate supportive relationships (Thiessen, 1979). Research rela

tive to interpersonal skills training has shown this method of inter

vention to be an effective means of providing the individual with 

tools important to the establishment and maintenance of relationships 

(Ginsberg, 1977; Miller, Nunnally, & Wackman, 1975; Satir, 1972; 

Schauble & Hill, 1976). In spite of the potential benefits accrued 

from social skills training, however, no such program has previously 

been utilized with recent divorcees. Toward this end, Thiessen (1979) 

developed and implemented a systematic social skills training program 

for this particular popvilation. In his model, thirteen recently 

divorced females received a total of fifteen hours of interpersonal 

skills training, attending one three hour meeting per week for five 

consecutive weeks. Over the same period, an additional fifteen 

divorcees served as a control group. Pretreatment and posttreatment 

evaluations measured: (a) perceived social support, (b) general adjust

ment to divorce, (c) self-esteem, and (d) empathy and self-disclosure 

skills. 

Past research on social skills training has indicated the impor

tance of retention of the learned skills. In light of this, the 
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present study is a report of a systematic follow-up of the Thiessen 

(1979) postdivorce adjustment program. The remainder of this chapter 

is concerned with a review of the relevant literature and a statement 

of h3rpotheses. 

Review of the Literature 

The literature review is divided into four segments: 1) a brief 

review of the relationship between self-esteem, social support and 

divorce adjustment, 2) a description of methods of intervention applied 

to the population of separated and divorced persons, 3) a discussion 

of communication training programs involving empathy and self-disclos

ure skills, and finally, 4) a presentation of literature relevant to 

follow-up research. 

Self-Esteem and Social Support 

As previously noted, one of the unfortunate aspects of divorce is 

that without institutionalized behavioral roles, friends and family 

members are frequently at a loss in terms of how to best provide the 

divorced individual with much needed support. A number of authors have 

stressed the importance to the adjustment process of maintaining social 

support (Hart, 1976; Miller, 1970; Putney, 1974). The support system 

actually filfulls a nianber of functions, among which is the reduction 

of feelings of loneliness that often accompany divorce and separation. 

The need for social interaction frequently leads the divorcee to 

actively pursue meaningful, stable relationships (Waller, 1967) even 
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to the point of risking behaviors previously considered to be uncon

ventional or unusual for them (Hunt, 1966; Weiss, 1975). 

Spanier and Castro (Note 2) interviewed 50 recently divorced or 

separated males and females. Those who received little or no support 

from their family and friends reported a significantly higher incidence 

of psychological and emotional problems than did those who received 

more support. In addition, the researchers found that nearly one-half 

of those reporting support during the early stages of their separation 

also claimed that those relationships diminished over time. Further, 

those divorcees who became involved in new relationships experienced 

fewer problems adjusting to separation. 

Using a series of questionnaires and personality scales, Heather-

ington. Cox, and Cox (Note 1) evaluated 96 divorced parents at inter

vals of two months, one year, and two years following separation. The 

respondents identified the following three areas of stress: (a) inter

personal problems regarding maintenance of a social life, (b) interper

sonal problems regarding establishment of intimate relationships, and 

(c) changes in both self-esteem and identity. Results also indicated 

that the respondents were apprehensive about their own competencies in 

adjusting to future marriages and social relationships. 

These studies clearly emphasize how important it is to the 

divorcee to possess the ability to maintain a social support group, 

not only functioning to provide the individual with a barrier against 

loneliness, but also to reduce the anxiety commonly incurred by persons 

experiencing a period of change (Weiss, 1975). Weiss (1975) added that 
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by gaining the respect of others in a support group, the divorcee is 

actively defending himself/herself against feelings of worthlessness. 

In short, self-esteem is enhanced by the support and acceptance demon

strated by others (Dittes, 1959). 

The relationship between the self-esteem of the divorcee and the 

support system, then, is S3^biotic in nature, i.e., one nourishes the 

other. However, at a time when the divorcee could most benefit from 

the warmth and support of others, a low sense of self-esteem can pro

duce the expectation that divorced persons will be rejected by those 

around them (Johnson, D., 1972). This seriously reduces the probabil

ity that the divorcee will approach others or allow others to approach 

him/her even with the offer of needed support. 

Self-esteem has been described as an individual's over-all eval

uative attitude toward self (Wylie, 1974), or as feelings of personal 

worth which are variously influenced by performance, abilities, appear

ance, and judgments of significant others (Elder, 1968). Individuals' 

own actions, as well as their perception of how others feel toward them, 

are largely responsible for changes in self-esteem. 

Major life events and changes, then, can precipitate fluctuation 

in one's self-esteem. Hopson and Adams (1977) utilized self-report 

instruments to survey 100 individuals who were experiencing significant 

life changes. The results led the investigators to delineate seven 

stages through which adjustment was reached, including: (a) immobiliza

tion, (b) minimization, (c) depression, (d) acceptance of reality, (e) 

testing, (f) search for meaning, and finally (g) internalization. 
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According to the authors, self-esteem tends to increase during the 

minimization stage, drops significantly through the acceptance of 

reality, and begins an upward trend through self-understanding. It 

appears, then, that estimates of self-esteem are dependent upon both 

time and internal processing of events. 

Social stigma has also been identified as a factor which affects 

the self-esteem of divorced individuals. One unfortunate part of the 

status of divorce is associated with the "divorced" label. Connota

tions of the word, which for the most part are negative, have a dele

terious affect on the self-concept of the divorcee. Gut (1974) attri

butes much of this to a sense of failure experienced by the divorcee 

which is implied by a culture and society that traditionally expect 

marriage to be a permanent bond (Brown, Feldberg, Fox & Kohen, 1976). 

The changed status of the divorced person from married to single 

causes additional changes in the social support system which can con

tribute to the increasing feelings of rejection in the divorcee. It 

is not xincommon for the divorced person to be placed outside of his/her 

circle of married friends (Bohannon, 1970; Cuber & Haroff, 1965). 

During marital dissolution, friends of the couple find it difficult to 

deal with the bipartite circumstances, and it is frequently more com

fortable for them simply to avoid any interaction rather than to risk 

the discomfort associated with maintaining the relationships. Waller 

(1957) felt that situations similar to those affecting relationships 

with married friends also may be responsible for the diminished nxmiber 

of single friendships. 
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In summary, it appears that regardless of whether the forces 

affecting change in the divorcee's self-esteem are attributed to 

internal or external factors, a sense of lowered self-esteem can 

inhibit the establishment of needed social support and, thus, success

ful adjustment to divorce. Intervention attempts on behalf of the 

divorced population, then, perhaps could increase in effectiveness 

where a social support group is an inherent part of the treatment 

methodology. 

Methods of Intervention for Separated 
and Divorced Persons 

The discussion thus far has pointed to the divorcee's loss of 

self-esteem and the reciprocal affects between that loss and the weak

ening of his/her social support system as the most pervasive conditions 

which hinder the adjustment process. Attempts to ameliorate divorce 

adjustment have been dependent largely upon the various effects of com

munity organizations, individual counseling, group therapy, and semin

ars on the divorced person. In spite of the diversity of methods used 

to facilitate adjustment, interventionists generally agree that divor

ced individuals face some rather singular problems (Rose & Price-

Bonham, 1973), but have in common the basic needs of warmth and support. 

One illustration of an eight-week intervention program for divor

ced persons was developed in 1975 by Morris and Prescott. The twelve 

participants met for two hours per week to discuss issues of concern 

to their adjustment such as the emotional effect of divorce and the 
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formulation of short and long term personal goals. The group setting 

provided the members with an environment in which their unique prob

lems were understood, and where social support could be found. The 

investigators suggested that their program could provide this support 

to individuals who were adjusting to a stressful postdivorce period, 

but no empirical data were presented in defense of their conclusions. 

In another study, Gillen (1976) used sixteen members of a Parents 

Without Partners organization and divided them equally into an experi

mental group and a control group. This researcher administered four 

weekly therapy sessions to the experimental subjects, each lasting for 

two and one-half hours. The hypothesis that the experimental group 

would show positive changes in self-concept as a result of therapy was 

not supported. Gillen concluded that the group therapy sessions had 

no affect on the subjects' self-concepts. 

A study by Weiss (1976) focused on the impact of the divorcees' 

social support system on divorce adjustment. During each of the eight 

weekly meetings, the participants were given a lecture on a topic 

related to separation and divorce, followed by small group discussion 

on that topic. Each small group had a facilitator who met with them 

for one and one-half hours. Although no empirical data were collected 

from the participants, an evaluation was performed using: (a) periodic 

telephone contacts throughout the program's duration, (b) evaluations 

written by the participants immediately following the eighth session 

and again after a six week period had elapsed, and (c) interviews with 

the subjects one year following completion of the program. Weiss 



10 

concluded that the group successfully provided support for the sub

jects during the adjustment process, and helped them to be aware that 

other divorcees were experiencing similar circumstances to their own. 

Following a format similar to the one described above, Welch 

and Grandvold (1977) met with 30 separated and divorced persons over 

a seven week period. The weekly three hour sessions were divided into 

segments including lecture followed by small group discussion of that 

evening's topic. In addition, the subjects were taught problem solv

ing and communication skills presented in terms of situations specific 

to divorcees. By means of facilitation, observation, and verbal self-

reports by the subjects, the researchers concluded that the programs 

offered support, motivation, and a relatively comfortable environment 

to the subjects. 

Fisher (1977) conducted a study which explained divorce adjust

ment as a complex of changes in attitudes, behaviors, and feelings 

toward life as a whole. His treatment followed a seminar format of 

discussion directed at issues most often encountered during the divorce 

process. A three-month follow-up indicated that the treatment group 

continued to demonstrate improved adjustment to divorce. 

Reid (1978) contended that the feelings of alienation experienced 

by divorcees were detrimental to adjustment. A thirteen member experi

mental group underwent a structured, nine-week group process designed 

around a counseling model. At the end of the program, the experimental 

group showed no changes in regard to feelings of social isolation, but 

they did reduce significantly their feelings of over-all alienation. 
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In a comparison between structured and unstructured group inter

action, Kessler (1978) explored relative differences in the self-esteem 

of group members. The two treatment groups and one control group were 

comprised of ten members each. Both of the experimental groups were 

exposed to a single eight hour session followed by eight two hour 

weekly meetings. The weekly meetings for the structured and unstruc

tured groups were not similarly conducted. Results of her evaluation 

showed that both treatment groups scored lower than the control group 

in terms of stress associated with divorce adjustment. She went on to 

say that the structured group members showed higher mean scores on the 

variable of self-esteem than did members of the unstructured group. 

These efforts to facilitate divorce adjustment have shown that 

the most effective models have been those which utilize an internal 

structure and a time limitation (Kessler, 1978; Welch & Grandvold, 

1977). Although it is noted that many of the studies lack empirical 

support their over-all impact on the divorced population has been posi

tive. Therefore, further study involving systematic evaluation appears 

to be needed. 

Training Programs for 
Improving Social Skills 

Recently it has been discovered that one way of achieving both 

a structured intervention and a systematic evaluation of that interven

tion is through communication skills training. The popularity of these 

programs has become pronounced, and the extensive number prohibits a 
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complete review. However, several of the more outstanding studies will 

be presented. 

One such program was conducted by Arbes and Hubbell (1973). 

Their communication skills training was aimed at individuals described 

as "socially awkward." Emphasis was given to the following areas: 

(a) self-disclosure, (b) positive and negative feedback, (c) practice 

in changing problem behaviors, and (d) development of intimacy. Six

teen males and fourteen females attended seven weekly two-hour sessions 

and one seven-hour meeting. Exercises designed around appropriate 

speaking and listening skills were conducted in smaller groups of dyads 

and triads. Results of the program evaluation showed that participants 

were significantly improved in their ability to establish and maintain 

interpersonal relationships. They also increased in their awareness of 

the feelings of others. 

Vitalo (1974) designed a program of intervention aimed at training 

individuals in the skills necessary to maintain relationships and to 

resolve interpersonal conflicts. Fifteen subjects underwent 45 hours of 

training divided into fifteen weekly sessions of three hours each. The 

researcher found that subjects demonstrated improved empathy and self-

disclosure skills which in turn enhanced their relationships and their 

ability to resolve conflicts. 

Berman, Gelso, Greenfieg, and Hirsch (1977) devised a program 

which offered skills training in assertiveness and decision-making to 

older women who were returning to college. The sixteen member treatment 

group met weekly for two hours over a period of fifteen weeks. Both 
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experimental and control groups received information on trends related 

to career planning and educational opportunities. In addition, the 

experimental subjects were given training in assertive skills and 

decision-making. Results obtained after training showed marked 

increases in both self-esteem and decision-making among the experi

mental group members. 

Attempting to compare the effects of training in speaker and 

listener skills with the effects of individual counseling, Cabush and 

Edwards (1976) recruited twenty individuals who were desiring psycho

therapy for a variety of "personal/social" problems. Over a period of 

six weeks, the ten members of each group that was formed met for one 

hour per week. The control group received psychotherapy relevant to 

their presenting problems. The experimental group received training 

in both speaking and listening skills. Their evalxiation of the program 

assessed not only the subjects, but also those who were considered to 

be significant others by the subjects. The results showed that the 

experimental group receiving skills training demonstrated better inter

personal behavior and noticeably improved fxinctioning outside of 

therapy. 

Not until Thiessen's 1979 study, however, had a skills training 

approach been applied to the population of recently divorced individ

uals. As described in the introduction to the present study, Thies

sen 's program focused on training two groups of recently divorced 

females in the basic communication skills of speaking and listening. 
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His aim was to enhance the subjects' ability to establish and main

tain relationships, and to improve their self^concept and over-all 

adjustment to divorce. The results after completion of the program 

indicated significant improvement in general adjustment to divorce and 

increased ability to demonstrate empathy. 

Many of these intervention programs have emphasized the impor

tance of communication skills to the establishment and maintenance of 

interpersonal relationships. Not only is this type of training bene

ficial to a wide range of populations, but it would seem especially 

important to divorced or separated individuals who need the support 

that group relationships can offer. As noted previously, however, 

past studies on postdivorce adjustment have lacked adequate systematic 

evaluation. Furthermore, a skills training approach had not been 

attempted with this population prior to Thiessen's 1979 program. Con

sequently, there are two concerns which call for further investigation. 

The first is centered on the actual skills training of recently divor

ced individuals. Since one of the goals of this type of intervention 

is to provide a basis for the establishment and maintenance of inter

personal relationships, not only at present but also on a continuing 

basis, the retention of these learned skills over time is indeed of 

major importance. Stated differently, if the posttreatment skill level 

is not maintained to an effective degree, the model has proven to be 

inadequate as a preventive function. 

The second concern is related to the time element which affects 

the population served. Recently divorced individuals generally require 
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assistance from within the context of a crisis situation and, there

fore, any intervention with this population is time limited (Weiss, 

1975). Crises tend to lose intensity over time and reach some type of 

conclusions within a finite period. In the case of divorcees, Blair 

(1970) foimd that adjustment was much more difficult for those individ

uals who had been divorced for shorter periods of time. Specifically, 

they tended to demonstrate lower self-esteem and experience more rapid 

changes than those divorced over a longer time span. 

To be most adequate, then, a systematic evaluation of a skill 

training program for recent divorcees would necessarily have to con

sider the continuing effects of the training and also the remedial 

influence of time relative to divorce adjustment. In view of what has 

been presented, it seems that the results of any such research effort 

would be markedly enhanced by the additional findings provided by a 

follow-up study. 

Follow-up Studies 

Despite the need for follow-up research, little has been reported 

in the literature (May, Tuma, Kraude, 1965). In 1971, Collingwood con

ducted a follow-up specific to communication skills retention and the 

effects of retraining. Forty undergradioate students were given ten 

hours of training in interpersonal skills development stressing empathy, 

respect, genuineness, and concreteness. Subjects in the treatment 

group were retested at monthly intervals for five months. Between the 

third and fourth month, eighteen of the students received a booster 



16 

session and then two more months of follow-up testing. Results indi

cated that only those receiving retraining returned to the posttreat

ment level of skills. The students omitted from the retraining 

session decreased significantly from posttreatment skill levels. 

Collingwood concluded that ten hours of training was not adequate to 

assure skill retention. 

Weiman (1973) reported on a ten week follow-up of two marital 

enrichment programs. Conjugal Relationship Modification (CSM) and 

Reciprocal Reinforcement Therapy (RR). Subjects in the CEM group 

received speaker and listener skill training, whereas those in the RR 

group were taught how to elicit desired behavior from their spouses. 

His results showed that both groups maintained improvements in marital 

satisfaction between posttest and follow-up. 

In a rather extensive follow-up project, Palau, Leitner, Drasgow, 

and Drasgow (1974) performed thirteen follow-ups on six different 

treatment groups, four of which extended over five years. Their find

ings indicated that, on the average, the follow-up groups did not experi

ence any significant changes in their respective levels of functioning 

from the treatment termination level. Stated differently, the groups 

as a whole maintained higher levels of competence after treatment for 

as long as five years. In addition, the researchers found that from 

8 to 30 percent of the individuals in each of the groups continued to 

show improvement after treatment. Also proposed in the study was a 

new outcome measure of treatment effectiveness referred to as the con

tinuing- to-gain percent (CGP). 
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Brock (1974) tested the long-term effectiveness of a Conjugal 

Relationship Enhancement program. After a period of 14 months, he 

was able to assess 15 of the original 20 participants in the program. 

His results showed that the participants were able to demonstrate 

retention of self-disclosure skills. However, their listening skills 

appeared to have diminished. In general, the couples' levels of mari

tal adjustment and marital communications had returned to pretreatment 

levels. 

In a six month follow-up, Vogelsong (1975) compared two interven

tion formats and a no-contact control group. One program. Parent 

Adolescent Relationship Development (PARD), offered communication 

skills training to subject pairs consisting of mothers and daughters. 

The comparison group, the. Relationship Improvement Program (RIP), 

adhered to a discussion format. The results of the follow-up indicated 

that the RIF group members did not retain communication skills, whereas 

the PASD group demonstrated improved skills between pretest and follow-

up. 

Ridley, Avery, Harrell, and Haynes (Note 2) conducted a six-month 

follow-up on a program offering problem solving skills to premarital 

couples. In all, 14 of the original 26 experimental couples and 18 of 

the 28 control couples participated. The experimental couples were 

significantly higher at follow-up than pretraining levels in problem 

solving ability. Their conclusion was that mutual problem solving 

s'iills could be maintained over time. 
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Another six-month follow-up conducted in a similar manner was 

reported by Avery (1978). The original program was designed to pro

vide empathy skills to residence hall counselors. Six months after 

the end of the program, the treatment group was evaluated and the 

results showed that these individxials retained the empathy skills 

from pretest to follow-up. 

As evidenced by the preceding literature review, the paucity of 

follow-up assessments directed at communication skills training pro

grams is apparent. There may be several reasons for this, many of 

which are associated with the problems inherent to follow-up research. 

As Sargent (1960) aptly stated in reference to psychotherapy research 

" . . . the importance of follow-ups is equalled only by the magnitude 

of methodological problems it presents" (p. 495). For example, sub

ject attrition is critical to any study, but it is especially impor

tant to the success of a follow-up. The greater the amount of time 

over which the follow-up is conducted, the greater is the impact of 

variables which can affect subjects. For this reason, too, tracing 

has become an essential part of a follow-up procedure (Brock, 1974; 

Sims, 1973). This is described as the process of both locating and 

evaluating subjects from the original study. The number of original 

participants utilized in a follow-up study largely determines the 

external validity of the study. Hence, the value of follow-up research 

is markedly enhanced by successful tracing. 

Additional methodological problems affecting follow-up research 

may be enountered with the use of no-treatment control groups (Fiske 



19 

& Goodman, 1965; Paul, 1967). Because the methodologies used in 

follow-up research have only recently become adequately refined, few 

if any of the earlier follow-up procedures employed no-treatment con

trol subjects for the purpose of comparison. In view of this criti

cism of earlier follow-up research designs, the present study included 

the same no-treatment control group as that used in the original study 

to compare differences over time. 

Finally, no definite rule has been established regarding the 

optimum amount of time to allow between posttreatment and follow-up 

assessment. Periods ranging from one month (Vitalo, 1974) to five 

years (Palau, Leitner, Drasgow, & Drasgow, 1974) have been reported 

in the literature. Franks (1969) has suggested that a follow-up should 

occur at a point in proximity to the time of expected relapse of the 

subject which is determined by that subject's emotional stability at 

pretest. However, as Brock (1974) has commented, this method of 

determination seems inappropriate to the educational model of inter

vention with its emphasis on enhancement rather than on therapeutic 

concerns. 

Hypotheses; 

The adjustment period following separation and divorce is charac

terized by rapid change and personal disorganization. Two factors 

appear to be largely responsible for inhibiting successful adjustment, 

these being the loss of self-esteem and the inability of the individ

ual to initiate and maintain needed relationships. In view of the 
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increasing divorce rate, a recent interest in facilitating divorce 

adjustment has generated different approaches to solving the problem. 

Those inteirvention strategies offering counseling and seminar programs 

have met with some success, but with the exception of Thiessen's pro

gram (1979), none has attempted to provide divorcees with the tools 

necessary for stistained adjustment. In addition, many of the studies 

have lacked the support of a systematic evalviation and, more impor

tantly, have neglected to assess the effects of intervention over time. 

In Thiessen's original study, he foxind that the variables of 

general divorce adjustment, self-esteem, and empathy skills were most 

affected by the intervention program, as each of these showed signif

icant increases at posttest. From a skill training perspective, it is 

important to assess whether the results appearing at posttest will be 

influenced over time. 

In order to evaluate more completely the value of a skill train

ing approach to postdivorce adjustment, the purpose of this study was 

to implement a one-month follow-up to Thiessen's (1979) work. Over 

the period of time from pretreatment assessment to follow-up assess

ment, it was hypothesized that the experimental group, relative to the 

control group, would demonstrate an Increase in: 

(1) general divorce adjustment 

(2) self-esteem 

(3) empathy s k i l l s 



CHAPTER II 

METHODS 

The pretreatment and posttreatment phases of this study will 

not be addressed at length in the present text, as major emphasis 

will be on the follow-up investigation. These initial phases, as 

well as a detailed description of the training program, are discussed 

in Thiessen (1979). 

Subjects 

The participants in the study were selected from a pool of 

divorced individuals who responded to newspaper advertising about the 

program or were recruited from university and community organizations. 

Each was screened through a personal interview conducted by the orig

inal experimenter and was chosen as a subject for the study based upon 

the following criteria: (a) the period of time following physical 

separation from the spouse had not exceeded two years, and (b) the 

individual had not received either divorce counseling or interpersonal 

skills training prior to inclusion in the program. Further, none of 

the svibjects in the experimental or control groups experienced any 

form of counseling or therapeutic intervention between postassessment 

and follow-up. 

The subjects were randomly assigned to either an experimental 

or control group. The experimental group consisted of 13 divorced 

21 
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females ranging in age from 23 to 49 with a mean age of 32. The 

period of months following physical separation from their spouse 

ranged from 1 to 9 months with a mean length of separation of 3 

months. In the program, this group discussed and received informa

tion about topics relevant to postdivorce adjustment, and also they 

were involved in social skills training in self-disclosure and 

empathy. The control group consisted of 15 female divorcees ranging 

in age from 21 to 47 years with a mean age of 33. The number of 

months they had been physically separated from their spouse ranged 

from 1 to 14 with a mean length of separation being 6 months. The 

control group received no treatment. 

When contacts were made to enlist participation of the subjects 

for the follow-up investigation, 2 members of the control group were 

inaccessible for study. One was found to be on an extended vacation, 

and one had moved from the area, leaving 13 (86% of the original con

trol group) to comprise the follow-up group. Of the members in the 

experimental group, one had moved from the area and was not accessible 

for study, leaving 12 members (92% of the original experimental group) 

to participate in the follow-up assessment. Of the initial 28 sub

jects, then, 25 were included in the final sample. 

Dependent Variables 

Several dependent variables including (a) general adjustment to 

divorce, (b) self-esteem, (c) empathy skills, and (d) perceived affects 

of training were chosen for assessment in the follow-up study. General 
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adjustment to divorce was defined as the extent to vblch divorcees 

experience unpleasant or unfavorable eoiotional states (e.g., depres

sion, instability, loneliness, anger) (Raschke, 1975). Self-esteem 

was defined as the general evaluative attitude toward self which is 

held by the divorcees (Wylie, 1974). Esqtathy was defined as the 

ability to recognize and understand another person's perceptions and 

feelings, and to acctirately convey that understanding through an 

accepting response (Haynes, Bote 2). The vartable of perceived 

effects of training is comprised of the subjective judgments aade by 

the experimental sxibjects in regard to the type (laiproveiiient or no 

intprovement) and degree of change. If axsf, experienced as a result of 

participation in the training program. 

Procedure 

PretreatJnent-posttreataent-follog-up assessment. Subjects la 

both the experimental and control groups were askpd to complete self-

report measures immediately prior to and ^•w^t^intely following the 

training program. The measures were designed to assess gsaeral adjust

ment to divorce (Fisher Divorce Adjascaenc Scale), and self-esteem 

(Rosenberg Self-Esteem Scale). 

Prior to administration of the m&asuras, oral Jtostructlons were 

given to the subjects as follows; 

The two foras you will now be gives ars deslsimipd t3 dcteiniae 

the emotional, attltudiaal, and ieisawicral effects of dirorce 

and separation. When you ccralete taese foCTS, please keep ia 
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mind your current attitudes, feelings, and behaviors 

relative to your recent divorce or separation. We would 

also like you to consider your present Interactions with 

other people (e.g., friends, family, peers). It Is also 

important that you focus on present rather than on past 

emotions, attitudes, and behaviors. 

In order that we can obtain an accurate assessment of 

your attitudes, it is Important that you answer all ques

tions honestly. Should you find an item that is not appli

cable to you at present, please try to answer It as If It 

were applicable to you now. 

The subjects were then asked to co]iq>lete written response meas

ures designed to assess empathy skills as th^ might be eoq>loyed dur

ing an interaction with family members, peers, or dating partners. 

The Instrument was comprised of 12 vignettes (Appendix A) designed to 

measure the degree to which subjects' responses reflected empathy. 

The specific situations represented the most consistent and realistic 

settings or topics of conversation encountered by this population as 

determined through extensive conversations with divorced and s^arated 

persons (Thiessen, .1979>. The vignettes were constructed In brief 

paragraph form and were followed by a space in which the subject was 

to respond. These vignettes were divided into two separate empatby 

questionnaires (Form A and Form 3) by randoBily assigning six to each 

form of the questionnaire. 

Ki! ' 
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One-half of the subjects in both the experimental and control 

groups were randomly assigned to empathy Form A for pretesting and 

to Form B at posttesting. Conversely, the remaining half of the sub

jects in each of these groups received Form B for the pretest and 

Form A at the posttest. In order to assure conformity in the follow-

up assessment, the original 12 vignettes were utilized. Rather than 

dividing the vignettes into 2 separate forms, each subject in the 

experimental group and control group received six randomly assigned 

vignettes from the set of 12 vignettes measuring empathy. 

Prior to the administration of the empathy vignettes, the sub

jects received the following written instructions: 

The following situations are typical of those that you 

might possibly find your self in. Your task on these items 

is to be understanding and accepting in your response to the 

person speaking. You are to give the exact words you would 

use as though you were actually in the situation. Remember, 

your goal is to be understanding. 

At the end of the final "session of the training program, sub

jects from both groups were again asked to complete the self-report 

measures and the empathy vignettes. At that time they were also 

informed that they would be contacted by telephone during the fourth 

week following training in order to arrange a convenient time for 

the follow-up assessment. During the fifth week, members of the 

experimental and control groups were seen in person for administra

tion of the self-report and skills assessment measures described. 
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In addition, each experimental subject was asked to complete a fol

low-up questionnaire regarding perceived attitudinal and behavioral 

changes that may have occurred since the training program ended. 

Immediately prior to the administration of the follow-up ques

tionnaire, the subjects were given the following instructions: 

The following statements reflect areas of potential 

change which you may have noticed since participating in 

the training program. Place and "X" in the blank preceeding 

the choices of "Increased," "Remained the Same," and 

"Decreased" to indicate if, or in which direction, change 

occurred. Then, for each statement place an "X" by the number 

which best describes what contributed to that change. Remem

ber to think in terms of the time period since the program 

was completed. 

Measurement of Dependent Variables 

Self-report measures. Overall adjustment to divorce was meas

ured by the 100 item Fisher Divorce Adjustment Scale (Appendix B) . 

Each item is scored on a five point scale ranging from "almost always" 

to "almost never" where a high score indicates greater adjustment to 

divorce, and a low score reflects the presence of postdivorce stress 

(e.g., depression, instability, loneliness, anger). The internal 

reliability of the scale is reported to be .98. Further information 

about reliability and validity of the scale can be found in Fisher 

(1977). 

•,.i 
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The variable of self-esteem was assessed by means of the Rosen

berg Self-Esteem Scale (Appendix C). The ten self-description state

ments which make up the scale constitute a unidimensional measure of 

global self-regard. The statements are scored on a four point scale 

ranging from "strongly agree" to "strongly disagree." Rosenberg 

(1965) took the coefficient of reproducibility (Rep.) as one indica

tor of reliability for his RSE scale, and reported this to be .92. 

Another study of reliability by Silber and Tippett (1965) reported a 

test-retest reliability coefficient of .85. In the same study, con

vergent validity values were determined between the RSE and the 

Kelly Repertory Test, the Heath Self-image Questionnaire, and an 

interviewer's ratings of self-esteem with coefficients of .67, .83, 

and .56, respectively. 

Skills assessment measures. The eight point Acceptance of 

Other Scale (Appendix D) (AOS) was selected to measure the degree of 

empathy skill expressed by the subject (Guemey, 1977). The scale 

which was utilized to code responses to the empathy vignettes, was 

designed to assess the subjects' ability to respond in an understand

ing and accepting manner. A high score is indicative of. a response 

characterized by acceptance and understanding of the speaker's feel

ings. A low rating would indicate that the response demonstrated a 

rejecting or critical attitude on the part of the listener. One 

study of inter judge reliability of the AOS is reported by Guemey 

(1977) . Trained judges rated tapes randomly selected from studies by 

itfritftftftfri 



28 

Ginsberg (1971), Rappaport (1976), and Schlein (1971). Correlations 

among the raters were found to be .96, .93, .91, .90, and .89. Cor

relations with other measiires indicated validity of the AOS. Gins

berg (1971) reported such a correlation between the AOS and the Self-

Feeling Awareness Scale (.30, £ <.05). Evidence of construct validity 

is also documented in studies by Ginsberg (1971) and Schlein (1971). 

Additional information concerning the reliability and validity of the 

AOS scale appears in Collins (1971) and Rappaport (1971). 

Ratings for the empathy vignettes were performed by one male 

and one female judge, each of whom received 10 hours of training prior 

to the rating process. Both judges independently rated 10 empathy 

vignettes similar to those used in the study in order to establish 

iaterrater reliability. Using the Pearson £, this reliability was 

calculated to be .83 on the Acceptance of Other Scale. The vignettes 

collected at pretest and posttest were rated following completion of 

the study in order that the judges could make no distinction between 

groups or the pre-post status of the vignettes. The vignettes were 

rated by both judges and the results were pooled to form a single 

score for each subject. The vignettes completed by the subjects par

ticipating in the follow-up assessment were randomly assigned to the 

same judges who rated the vignettes for the original study. 

Follow-up questionnaire. In addition to the self-report and 

skills assessment measures, each experimental subject was asked to 

complete the Perceived Effects Questionnaire (Appendi:c E). This 
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self-report survey was devised by the author in order to assess the 

subjects' perceived improvement in their divorce adjustment as a 

result of participating in the training program. The questionnaire 

was constructed to assess the factors associated with divorce adjust

ment that have been reported by researchers to be helpful to this 

process. In addition, some of the information requested on the ques

tionnaire was considered valuable to the follow-up study and was not 

assessed by the pretest and posttest measures. Content validity was 

established by administering the questionnaire to three individuals 

who have expertise in teaching interpersonal skills to a variety of 

populations. Following that evaluation, a pilot was conducted to 

determine the appropriateness of the content and the readability of 

the questionnaire. The four individuals participating in the pilot 

had undergone interpersonal skills training within the same year. 

Revisions to the questionnaire were based upon the appriasals gained 

through the described process. The questionnaire was not scored or 

submitted to a complex statistical analysis. The results were 

reported in the form of percentages tallied in each response category. 

Experimental and Control Group 
Treatment 

The experimental group was divided into two sections for treat

ment purposes. Subj ects in these groups attended one three hour ses

sion per week for five consecutive weeks totalling fifteen contact 

hours. The co-facilitators for the groups, one male and one female. 
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were selected on the basis of previous training in divorce counsel

ing, group techniques, and self-disclosure and empathy skills. The 

job of the facilitators was to present and clarify information and 

to respond to questions regarding the material presented. In addi

tion, they acted as models for the empathy skills while supervising 

skills practice and offering feedback and reinforcement to the sub

jects. The control group received neither divorce coimseling nor 

skills training during the period between preassessment and follow-

up. They simply carried on their daily activities as they had prior 

to their involvement with the study. All of the subjects in the con

trol group were offered the option to participate in a weekend of 

five week training program identical to that provided for the experi

mental group at the conclusion of the follow-up. 

Training program. The postdivorce adjustment program was 

developed by Thiessen (1979). It included elements from several 

sources which were combined to form a unique program. A brief descrip

tion of the program will be provided, however a detailed discussion 

may be found in Thiessen's original work. 

Session one. The major objectives of session one were to help 

the divorcees: (a) to become aware of the emotional impact that separ

ation and divorce has had on them, (b) to assess the quality of their 

relationship with their former spouse and to determine their feelings 

about that relationship, (c) to gain awareness of the sources of 

ambiguous feelings with regard to their relationship with their former 
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spouse, (d) to accept their feelings without assigning "rightness" 

or "wrongness" to those feelings, and (e) to assess how their feel

ings about the divorce affect the way others perceive them. These 

objectives were met through a brief lecture on the emotional impact 

of divorce and the recent divorcee's relationship with the former 

spouse, through didactic and experiential exercises designed to 

increase self-awareness and acceptance of feelings, and through 

"homework" exercises designed to promote self-awareness and obtain 

feedback from significant others on personal characteristics. 

Session two. The objectives of session two were to help the 

divorcees: (a) to assess the impact of their divorce on their rela

tionships with others (e.g., kin, friends, and colleagues), (b) to 

disting\iish between cognitive and affective approaches to interper

sonal relations, (c) to practice various verbal and nonverbal ways 

of expressing feelings, (d) to practice congruent verbal and nonver

bal communication, and (e) to become aware of the barriers to clear 

commimication (e.g., incongruency, lack of genuine self-disclosure, 

inappropriate response patterns). A short lecture dealing with the 

impact of divorce on others fulfilled the first objective. The 

remaining objectives were met through exercises designed to: (a) 

increase awareness of verbal and nonverbal modes of communication, 

(b) explain the various barriers to clear communication, and (c) 

increase awareness of communication patterns by encouraging inter

action with others between sessions. 
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Session three. The objectives for the third session were to 

help the divorcees: (a) to assess the impact of divorce on their 

immediate family, (b) to recognize and to use the different modes of 

communication (e.g., nonverbal cues and content of the message), and 

(c) to incorporate feedback on language patterns and nonverbal behav

ior into their connnunication repertoire. A short lecture on divorce 

as it affects the immediate family of the divorcee accomplished the 

first objective. Experiential and didactic exercises dealing with 

the various modes of communication and feedback along with "homework" 

exercises dealing with feedback and nonverbal skills met the remain

ing objectives. 

Session four. The major objectives for the fourth session were 

to help the divorcees: (a) to explore the problems that they experi

ence when beginning to date following divorce (e.g., shifts in role 

expectations), (b) to assess the impact of their sexual needs on their 

adjustment to divorce, (c) to identify the different types of sexual 

relationships they may use to meet sexual needs (e.g., casual encoun

ters, steady dating, and cohabitation), (d) to observe the effects of 

different response styles on conversation (e.g., advice, interpreta

tion, support, and paraphase), (a) to develop the ability to give each 

of the five basic responses and to become aware of their own typical 

response pattern, and (f) to improve their skill and confidence in 

giving empathic responses. A lecture on dating, sexuality, and ini

tiating new relationships met the first three objectives. Exercises 

^1^ 
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focusing on the five response patterns and particularly on empathic 

responding met the remaining objectives. "Homework" exercises 

designed to encourage use of empathic responses with significant 

others also served to meet the remaining objectives. 

Session five. The objectives for the fifth session were to 

help the divorcees: (a) to assess the effects of their self-concept 

on their adjustment to divorce, (b) to distinguish between content 

and affective empathy responses, (c) to identify their feelings about 

the termination of the divorce adjustment group, and (d) to increase 

their vocabulary relative to "feeling" words. These objectives were 

met through a lecture dealing with the effects of self-esteem and 

relationship termination on postdivorce adjustment as well as through 

exercises which required the participants to attend to feelings and 

to respond with various levels of empathy. 
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CHAPTER III 

RESULTS 

In this report of test results, posttest scores are presented 

in the tables, but will not be interpreted. A discussion of these 

may be found in Thiessen (1979). The slight discrepancy noted between 

the pretest and posttest scores reported in Thiessen's study and the 

current investigation is due to the variation in sample sizes. 

Postdivorce Adjustment 

It was hypothesized that the experimental group, relative to the 

control group, would show a significant increase in general post-

divorce adjustment from pretest to follow-up, as measured by the Fisher 

Divorce Adjustment Scale. Table 1 presents the means, adjusted means, 

and standard deviations for the total score on the Fisher Divorce 

Scale. Analysis of covariance was used to determine the effects of 

treatment between the experimental and control groups. During the 

period from pretest to follow-up, the experimental group, relative to 

the control group, significantly increased their level of general post-

divorce adjustment, F(l, 22) » 10.75, £ <.01 (see Table 8 and Figure 1, 

Appendix F). 



TABLE 1 

MEANS, ADJUSTED MEANS, AND STANDARD DEVIATIONS (S.D.) 
FOR THE FISHER DIVORCE ADJUSTMENT SCALE 

Pretest Posttest Follow-up 

Experimental (N-12) 
Mean (Adjusted Mean) 303.83 363.41 (381.87) 383.08 (404.20) 
S.D. 61.97 52.49 53.02 

Control (N-13) 
Mean (Adjusted Mean) 352.61 369.65 (352.64) 378.30 (358.81) 
S.D. 63.21 52.79 67.19 

Self-Esteem 

It was also hypothesized that the experimental group, relative 

to the control group, wotild show a significant increase from pretest 

to follow-up in self-esteem, as measured by the Rosenberg Self-Esteem 

Scale. Table 2 presents means, adjusted means, and standard deviations 

on the Rosenberg Self-Esteem Scale. Analysis of covariance was used 

to determine, the effect of treatment between the experimental and con

trol groups. From pretest to follow-up, no significant differences 

appeared between the experimental and control groups, F(l, 22) = 2.55, .";̂  

£ = .12 (see Appendix F, Table 9). 

35 
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TABLE 2 

MEANS, ADJUSTED MEANS, AND STANDARD DEVIATIONS (S.D.) 
FOR THE ROSENBERG SELF-ESTEEM SCALE 

Pretest Posttest Follow-up 

Experimental (N»12) 
Mean (Adjusted Mean) 27.41 31.41 (31.59) 32.75 (32.93) 
S.D. 7.06 5.28 5.98 

Control (N-13) 
Mean (Adjusted Mean) 27.92 30.15 (29.98) 30.46 (30.29) 
S.D. 6.30 5.75 6.23 

At the time of the original study, a post hoc analysis was per

formed on the self-esteem subscale of the Fisher Divorce Adjustment 

Scale (see Appendix E). In keeping with this proced\n:e, a similar 

analysis was conducted at follow-up. Table 3 presents the means, 

adjusted means, and the standard deviation for the self-esteem sub-

scale of the Fisher Divorce Adjustment Scale. Analysis of covariance 

was used to determine the effect of treatment between the experimental 

and control groups. Although the experimental group, relative to the 

control group, did not demonstrate significant results from pretest 

to follow-up, there is evidence of a strong positive trend toward 

improvement in their level of self-esteem, F(l, 22) » 3.25, £ » .08 

(see Appendix F, Table 10 and Figure 2). 
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TABLE 3 

MEANS, ADJUSTED MEANS, AND STANDARD DEVIATIONS (S.D.) FOR 
THE SUBSCALE OF THE FISHER DIVORCE ADJUSTMENT SCALE 

Pretest Posttest Follow-up 

Experimental (N=«12) 
Mean (Adjusted Mean) 79.00 93.75 (94.76) 96.66 (97.79) 
S.D. 16.09 15.71 16.44 

Control (N»13) 81.53 86.15 (85.21) 90.30 (89.26) 
S.D. 16.80 15.52 19.74 

Empathy 

It was hypothesized that the experimental group, relative to 

the control group, would show a significant increase from pretest to 

follow-up in empathy skill as measured by the Acceptance of Other 

Scale. Table 4 presents the means, adjusted means, and standard devia

tions on this measure. Analysis of covariance was used to determine 

the effects of treatment between the experimental and control groups. 

The experimental group, relative to the control group, significantly 

increased their level of empathy skill, F(l, 22) - 28.35, £<.001 

(see Appendix F, Table 11 and Figure 3). 
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TABLE 4 

MEANS, ADJUSTED MEANS, AND STANDARD DEVIATIONS (S.D.) FOR 
THE ACCEPTANCE OF OTHER SCALE 

Experimental (N-12) 
Mean (Adjusted Mean) 
S.D. 

Control (N=13) 
Mean (Adjusted Mean) 
S.D. 

Follow-up Questionnaire 

Pretest 

4.82 
1.15 

4.45 
.71 

Posttest 

6.44 (6.39) 
.89 

4.11 (4.16) 
.30 

Follow-up 

6.46 (6.42) 
.88 

4.53 (4.56) 
.35 

In an effort to determine the perceived general effects of train

ing the experimental group completed the Perceived Effects Question

naire at follow-up assessment. Tables 5, 6, and 7 present the fre

quency and percentage of responses which occurred in each of three seg

ments of the questionnaire. Part D of the form was deleted from the 

tables due to its containing only two total responses. This segment 

requested information on the negative effects of the training program. 

In response, one subject cited the reactions of others to her new 

behaviors as being uncomfortable. The other respondent noted a with

drawal by others when she employed the skills. Each of these comprised 

eight percent of the experimental group. 

Part A of the questionnaire listed 14 statements regarding pos

sible changes in attitudes, emotional stress, and interpersonal skills 

which may have occurred since the program ended. The r*ro-?art questions 

asked subjects first to rate the statements according to whether they 
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TABLE 5 

FREQUENCIES AND PERCENTAGES OF RESPONSES ON PART A 
PERCEIVED EFFECTS QDESTIONNIARE 

Statement 

Content 

Loneliness 
Self confidence 
Quality of relation
ships 

Number of interactions 
Dating anxiety 
Number of dates 
Self-disclosure 
Empathy 
Self-pity 
Acceptance of others 
Time spent alone 
Anxiety over ex-spouse 
Feelings about label 
"divorced" 

Interaction with 
relatives 

Respondents 
Improvf 

Frea. 

9 
8 

9 
10 
8 
7 
8 
10 
10 
9 
8 
8 

7 

5 

Reporting 
sment 

Z 

75 
66 

75 
83 
66 
58 
66 
83 
83 
75 
66 
66 

58 

42 

Improvement Attributed 
to 

Freq. 

4 
4 

6 
7 
7 
2 
9 
10 
5 
9 
5 
5 

6 

5 

Program 

Z 

33 
33 

50 
58 
58 
16 
75 
83 
42 
75 
42 
42 

50 

42 

TABLE 6 

FREQUENCIES AND PERCENTAGES OF RESPONSES ON PART B, 
PERCEIVED EFFECTS QUESTIONNAIRE 

Statement 
Content 

Comfortable use of skills; partially integrated 
Use of skills by choice; still somewhat uncom
fortable 

Do not remember skills; may or may not have 
helped 

Skills have been more bothersome than not 
The skills have hindered progress 

Response 
Distribution 

Freq. 

5 

7 

0 
0 
0 

1 
42 

58 

0 
0 
0 

• r f ^ ^ 
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TABLE 7 

FREQUENCIES AND PERCENTAGES OF RESPONSES ON PART C, 
PERCEIVED EFFECTS QUESTIONNAIRE 

Statement 
Content 

Awareness of own feelings 
Awareness of others' feelings 
Expression of feelings 
Relationship improvement 
Quantity of relationships 
Self-esteem 

Response 1 

Distribution 

Freq. 

9 
12 
6 
8 
8 
7 

Z 

75 
100 
50 
66 
66 
58 

perceived the characteristic to have increased, remained the same, or 

decreased in quantity or intensity. They next were asked to indicate 

to what they attributed the specified change (i.e., the training pro

gram, their own resources, their friends, or other). A computation 

of the mean frequency of the responses generated by the 14 statements 

revealed that an average of 70% of the respondents perceived improve

ment in those categories. Of particular significance are the state

ments regarding number of interactions, empathy, and self-pity, on 

which over 80% of the respondents perceived marked improvement. On 

the average, 50% of the subjects cited the training program as the 

primary change agent over the 14 areas. Perceived empathy was the 

only category in which the change attributed to the program exceeded 

80%. 

Part B of the survey asked that subjects reflect their comfort 

level when using the communication skills and the degree to which the 
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skills have been integrated into their style of interaction (see Table 

6). In this section, 100% of the responses were reported in the first 

two categories combined. In general, this indicates that all of the 

experimental subjects were able to use the skills, even though some of 

the subjects find the use of the skills to be more comfortable than 

do others. 

Part C, the final segment reported in table form (Table 7), pre

sented six particular skill and attitude areas which may have been 

improved as a resxilt of the program. Subjects could respond to as 

many as applied to them. At least 50% of the subjects responded to 

each of the six areas presented. The most outstanding result came in 

response to the statement regarding the subjects' awareness of others' 

feelings where 100% of the subjects reported improvement. 

At the end of the questionnaire the respondents summarized their 

impressions of the program by indicating whether or not they would 

recommend or not recommend the training program to others. One hun

dred percent reported that they would recommend the program to other 

divorcees. 

i^iridj 



CHAPTER IV 

DISCUSSION 

The purpose of the present study was to evalxiate the effective

ness over time of a structured communication skills training program 

for recent divorcees. The program was designed to provide divorcees 

with the tools necessary to establish and maintain a support system, 

thereby enhancing their self-esteem and general adjustment to the 

situations imposed by divorce and separation. The hypothesis that 

those who received training, relative to the no-treatment control 

group, would significantly increase in adjustment to divorce from pre

test to follow-up was confirmed. In regard to these findings, it is 

important to note the substantial differences between the pretest 

means for the experimental (X=303.83) and the control (X-352.61) 

groups relative to divorce adjustment, indicating that the experimen

tal subjects had more potential for Improvement from the outset. In 

addition, not only did the experimental group show a significant 

increase from pretest to posttest, but their over-all adjustment to 

divorce has continued to increase positively during the period prior 

to the follow-up. The evidence indicates that in sharp contrast to 

the experimental group, the no-treatment control group has remained 

at nearly the same level of adjustment from pretest to follow-up 

(see Table 1) . This would seem to suggest support for the utility of 

the training program. The findings further suggest that a structured 

42 
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intervention program, focusing on interpersonal skills training, can 

be beneficial to a divorced population vrfiich traditionally has been 

treated by use of a more psychotherapeutic approach. Although the 

period from posttest to follow-up was somewhat brief, the continuing 

upward trend in the adjustment of the experimental group demonstrates 

that they were not dependent solely on that treatment group to main

tain their growth trend. 

It was also h3rpothesized that the experimental groiip, relative 

to the control group, would show a significant increase in self-esteem 

from pretest to follow-up. Results indicated there were no signifi

cant differences between the experimental and control groups as meas

ured by the Rosenberg Self-Esteem Scale. The self-esteem subscale of 

the Fisher Divorce Adjustment Scale also showed no differences between 

the experimental and control groups. These results, however, would 

support the existence of a positive trend toward change for the experi

mental group (£ « .08). The nonsignificant results on these two scales 

may speak to the importance of the group experience as an influencing 

factor affecting the individual's feelings of acceptance. Contact with 

a group of divorced persons, too, may have established an environment 

in which the label "divorced" is more comfortable to identify with than 

would be true of other group settings. Therefore, the reinforcement 

for the divorcees' sense of self worth once provided by the group, now 

may be inadequate. This could account for the subjects' reaching a 

plateau in level of self-esteem from posttest to follow-up. 

The hypothesis that the experimental group, relative to the con

trol group, would significantly increase from pretest to follow-up in 

• d - ^ 
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empathy skill was confirmed by the results. This would indicate that 

there was no decrease in empathy skill level during the follow-up 

period and, in fact, the experimental subjects showed a small degree 

of continued improvement (Figure 3). It would appear that this sample, 

comprised of recently divorced females, can learn and retain a useful 

communication skill. Further, continued use of the empathy skill is 

confirmed by the fact that no decrease in the level of competency was 

noted. 

With regard to the experimental group's more subjective assess

ment of the intervention experience, generally positive results were 

reported on the Perceived Effects Questionnaire. Considering all of 

the 14 areas reflected on this follow-up questionnaire, an average of 

70% of the experimental group reported marked improvement. These 

areas included such things as perceived increases or decreases in 

interpersonal interactions, emotional stress, and communication skills. 

Regarding the same 14 areas, 50% of the same respondents attributed 

their improvement specifically to the training program (see Table 5). 

It is important to note that over 80% of the experimental subjects 

reported marked improvement in the following areas: (a) the ntmber of 

interactions which they initiate, (b) the ability to exercise empathy, 

and (c) the amount of time expended on self-pity. Concerning the per

ceived improvement of empathy skills, 83% of the subjects attributed 

this increase in their ability to demonstrate empathy directly to the 

training program. It is noteworthy that although these responses were 

purely subjective, the increase in empathy skill is also supported 
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statistically by the skill measures employed in the study. It would 

appear as though the training in empathic responding is retained at a 

sufficient level after fifteen hours of contact, and its Impact on 

the participants is of considerable magnitude. 

The salience of the empathy skills learned may also have a 

direct bearing on the number of interpersonal contacts made by the 

participants. All but two of the experimental subjects reported 

increases in the nimiber of recently initiated interactions. One pos

sible explanation for this behavior change may be related to enhanced 

communication skills of the subjects resulting from training. The 

mastery of new and effective means of communicating may increase the 

subject's confidence in interpersonal situations. The fact that the 

experimental subjects reported increases in their total number of inter

actions also would support the contention that they are developing 

new sources of support which previously may have been provided by the 

training group. 

A majority of the respondents smswering the questionnaire also 

indicated a marked, decrease in the amount of time they spent dwelling 

on negative thoughts concerning themselves and their divorce situation. 

One explanation may be that the training in empathic responding 

increases the awareness one has in regard to the feelings of others, 

hence, the shift of awareness from oneself to others. An additional 

link may exist between the increased interactions with others reported 

by the subjects and the decrease in self-pity. The additional 

' ' 
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concentration on issues and persons outside of oneself possibly could 

reduce the amount of time that subjects spent dwelling on internal 

problems. 

The Perceived Effects Questionnaire also asked that the experi

mental subjects classify the degree of use and the comfort they asso

ciated with their use of the acqxiired communication skills. They were 

given five categories from which to indicate a choice. However, the 

results showed that the first two categories contained all of the 

responses reported by the group. Slightly under one-half of the exper

imental subjects reported that they were comfortable using the skills 

which were at least partially integrated into their style of interac

ting. The other half of the group reported that they utilized the 

skills when they chose to do so and that they were still experiencing 

some discomfort with their use. It is noteworthy that nearly half of 

the training group has continued to use the new skills to the point 

where they are a part of their conversational style. It is eqiially 

noteworthy that not one respondent reported an inability to use the 

skills, nor did anyone report a level of discomfort which would pro

hibit their use. This would point directly to the effectiveness of 

the program, particularly to the importance of rehearsal or practice 

time during training and also to the effects of reinforcement and 

coaching provided by the cofacilitators. 

The experimental subjects then were asked to denote areas in 

which the training has had a noticeably positive effect. These 

included: (a) awareness of own feelings, (b) awareness of others' 
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. feelings, (c) expression of feelings, (d) improvement in relation

ships, (e) number of relationships, and (f) self-esteem. The respond

ents could answer as many as applied to them. Each of the response 

categories was selected by over 50% of the experimental subjects. 

One hundred percent of the subjects reported that awareness of the 

feelings of others was improved as a result of training. This again 

points to the strength of the empathy skill training offered by the 

program and the apparently influential impact it has had on the experi

mental group. 

The section of the follow-up questionnaire which requested infor

mation regarding negative or uncomfortable effects of the training 

program contained only two responses from the entire group. Both were 

similar in that they reflected the subject's discomfort with the reac

tions they perceived in others when the subjects employed the learned 

skills. One possible explanation for this may be that experimentation 

with new behaviors is sometimes met with surprise by persons in one's 

environment who have come to expect rather constant and predictable 

interaction patterns from that person (Alberti & Emmons, 1971). None 

of the experimental subjects reported that the skills training program 

had actually been detrimental to their adjustment process. 

The over-all results of the questionnaire indicated that the 

training program provided the subjects with valuable tools and informa

tion which had the effect of improving the subjects' perceptions of 

their adjustment progress. More gratifying is the fact that one hun

dred percent of the treatment subjects reported that they would 
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recommend the program to others who were experiencing similar adjust

ment problems to their own. Further, nearly every response to this 

question included comments about the program (see Appendix G). 

Limitations and Suggestions 
for Future Research 

Although the results of the present sttidy would indicate that a 

communication skills training approach to postdivorce adjustment is 

both effective and beneficial, there are several factors which may 

serve to limit the application of the findings. First among these is 

the amount of time which elapsed between posttest and follow-up assess

ment. Undoubtedly, further support forthe research findings would be 

enhanced by increasing the length of the follow-up period, especially 

in regard to the retention of specific skills. Second, the small 

sample size limits the generalizability of the results to the larger 

population of divorced females. It is unclear whether the attrition 

rate affecting the original study is characteristic of this population, 

but future studies would benefit from the incorporation of some plan to 

compensate for a higher than average attrition rate. Also related to 

sample size is the choice of an appropriate research design. The pres

ent study employed both an experimental and no-contact control group 

r̂fiich, without comparison to a contact control group, somewhat limits 

the generalizability of the results, A larger sample would have 

allowed the option of using a contact control group with the aim of 

reducing suspicion of bias caused by group effect. 
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The nature of the sample also warrants comment. The groups 

evaluated in the present study were comprised of female divorcees. 

Further research might also apply similar treatment to mixed sex 

groups and groups including male divorcees only in order to explore 

applicability of findings across the divorced population. In addition, 

the sample represented only divorcees who had been separated for less 

than nine months, and in spite of randomization, an untjsual discrep

ancy appeared in regard to the mean length of separation between the 

groups. The average separation period for the experimental group was 

three months, which indicates a possibility that members of this group 

might be experiencing a differential amount of stress from those of 

the control group who were separated an average of six months. This 

discrepancy may also serve as a limiting factor in the study, and 

recommendations for future research with this population might include 

controlling for the length of separation by either increasing the range 

of time periods represented or by categorizing subjects according to 

length of separation. 

Implications. The implications of the present study are twofold. 

First, a structured communication skills training program can be an 

effective means of reducing the time normally required to adapt to the 

stress associated with postdivorce adjustment. In terms of treatment 

models, it follows that this form of intervention offers an alternative 

to the use of psychotherapeutic models with this population. This in 

turn implies that more individuals could possibly be served by using 

the skills training approach because of the group treatment mode. 

^rf 
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Although refinement of the program and need for further study is 

indicated, this initial attempt serves as an important point of 

departure. 

Another implication of the results in the present study relates 

to the retention of skills. It is significant that communication 

skills can be taught to individuals who are experiencing stress. The 

fact that the skills were retained and actively used by the subjects 

to iiiq)rove their respective situations would seem to constitute a 

valuable contribution to the body of research concerned with educa

tional skill training models of intervention. 
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EMPATHY WRITTEN RESPONSE MEASURE 

FORM A 

Instructions; The following are excerpts from conversations you 

might find yourself participating in. Your task on these items is 

to be understanding and accepting in your response to the person 

speaking. You are to give the exact words you would iise as though 

you were actually participating in the conversation. Remember, your 

goal is to be understanding and accepting. 

1. "Work is okay. I make a good living and the money isn't bad. 

They like me at work; they like what I do. But, it's the same 

thing day after day. I'm not the world's brightest person, but 

there is more to me than I use working in that shop." You would 

say, "_ 

2. I don't know if it's just me. The last few years, we've hired a 

lot of new people and a lot of minority people in the office. 

Now it doesn't seem like the same place. It's not a family. 

They're all polite to me, but it doesn't go much further. I've 

tried making new friends, but it just hasn't worked." You would 

say, "_ 

3. I've been the garden-variety secretary for over three years now. 

But last week the boss's secretary died suddenly, and he unexpec

tedly chose me to take her place. Now, I'U be making more money 

but I'm not sure I can fill her shoes. She was so competent. And 

he left so many things in her hands. You would say, " 
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4. "Sure I'm only 21 and divorced already. I made a stupid mistake. 

I was a dumb impulsive, self-centered kid at 18. The marriage 

was a farce—a chance to get into bed without our parents • scream

ing at us. But is something I did at 18 going to count against me 

for the rest of my life?" You would say, " ." 

5. "He knows how to take advantage of me. All he has to do is stop 

talking to me or act sullen for a couple of days. He gets every

thing he wants from me, and I know it's my own fault. I don't 

even think about trying to stop him. It's too hard for me." You 

would say, " ," 

6. "I can't figure it out. My best friend no longer seems to want to 

spend time with me. From the way she acts, you'd think I'd done 

something terrible. I wonder what's going on?" You would say. 
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EMPATHY WRITTEN RESPONSE MEASURE 

FORM B 

Instructions; The following are excerpts from conversations you 

might find yourself participating in. Your task on these items is 

to be understanding and accepting in your response to the person 

speaking. You are to give the exact words you would use as though 

you were actually participating in the conversation. Remember, your 

goal is to be understanding and accepting, 

1. "I don't want to hurt my daughter by letting her see my other 

side. I don't know whether she could handle it. What do you 

think? I'd like to tell her everything. I just don't want her 

to think less of me. I like sex, I've been used to it in mar

riage, and it's just too hard to give it up. I wish you'd give 

me an answer on what to do about ny daughter." You would say, 

»» ft 

2. "Your suggestion that we take a look at my strengths and resources 

is something entirely new for me. You know, I don't think I've 

ever done that before. What a waste, I've just gone along think-

I was nothing." You would say, " ." 

3. "Why does my husband keep blaming me for his troubles with the 

kids? I'm so always in the middle. He complains to me about them 

and they complain to me about him. Sometimes I think I could walk 

out on the whole thing. How can they do this to me?" You would 

say, "_ 
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4. "I've finally met a woman who is very genuine and who lets me be 

myself. I can care about her deeply without making a child out 

of her. And she cares about me without smothering me. We've 

even talked about getting married." You would say, " 

5. "The kids are gone. My wife left two years ago. Now that I've 

stopped working, I seem to just ramble around the house. It's 

not like me at all. I suppose I should get rid of the house, but 

it's filled with lots of memories. There were a lot of good years 

here. They just seem to have slipped by." You would say, " 

II 

. 

6. "I know I caused her some sleepless nights by not telling her how 

I felt. I guess I should have been a little more caring. But, 

it's hard to be open with her. She's so sensitive. I have to 

watch what I say and how I say it when I'm with her." You would 
II " 

say, . • 
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FISHER DIVORCE ADJUSTMENT SCALE 

Instructions: The following statements are feelings and attitudes 

that people frequently experience while they are going through a 

separation or divorce. Keeping your recent separation or divorce in 

mind, read each statement and decide how frequently the statement 

applies to your present feelings and attitudes. Mark your response 

in the blank to the left of each item. Do not leave any statements 

unanswered. If the statement is not appropriate for you in your 

present situation, answer the way you might if that statement were 

appropriate. 

THE FIVE RESPONSES TO CHOOSE FROM ARE: 

almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

*1. I am comfortable telling people I am separated from my 
love-partner. 

2. I am physically and emotionally exhausted from morning 
until night. 

_ _ 3. I am constantly thinking of my former love-partner. 

_ _ 4. 1 feel rejected by many of the friends I had when I was in 
the love-relationship. 

5. I become upset when I think about my former love-partner. 

*6. I like being the person I am. 

7 , 1 feel like crying because I feel so bad. 

___ 8. I can communicate with my former love-partner in a calm and 

rational manner. 

_ 9. There are many things about my personality I would like to 

change. 
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almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

*̂10. It is easy for me to accept my becoming a single person. 

11. I feel depressed. 

12. I feel emotionally separated from my former love-partner. 

13. People would not like me if they got to know me. 

14. I feel comfortable seeing and talking to my former love-
partner . 

*15. I feel like I am an attractive person. 

16. I feel as though I am in a daze and the world doesn't seem 
real. 

17. I find myself doing things just to please my former love-
partner . 

18. I feel lonely. 

19. There are many things about my body I would like to change. 

*̂20. I have many plans and goals for the future. 

21. I feel I don't have much sex appeal. 

*̂22. I am relating and interacting in many new ways with people 
since my separation. 

23. Joining a singles' group would make me feel I was a loser 

like them. 

*̂24. It is easy for me to organize my dally routine of living. 

25. I find myself making excuses to see and talk to my former 

love-partner. 

26. Because my love-relationship failed, I must be a failure. 

_ _ 27. I feel like unloading my feelings of anger and hurt upon my 

former love-partner. 

*28. I feel comfortable being with people. 



65 

aln">st almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

29. I have trouble concentrating. 

30. I think of my former love-partner as related to me rather 

than as a separate person. 

*31. I feel like an okay person. 

32. I hope my former love—partner is feeling as much or more 

emotional pain than I am. 

^*33. I have close friends who know and understand me. 

34. I am unable to control my emotions. 
35. I feel capable of building a deep and meaningful love-

relationship . 

36. I have trouble sleeping. 

3̂7. I easily become angry at my former love-partner. 

38. I am afraid to trust people who might become love-partners. 

39. Because my love-relationship ended, I feel there must be 
something wrong with me. 

40. I either have no appetite or eat continuously which is 
xinusual for me. 

41. I don't want to accept the fact that our love-relationship 

is ending. 

42. I force myself to eat even though I'm not hungry. 

43. I have given up on my former love-partner and I getting back 
together. 

^ 44. I feel very frightened inside. 

45. It is important that my family, friends, and associates be 
" ~ on my side rather than on my former love-partner s side. 

46. I feel uncomfortable even thinking about dating. 

__*47. I feel capable of living the kind of life I would like to 
live. 
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almost 

1) always 2) usually 3) sometimes 4) seldom 5) neve^ 

48. I have noticed my body weight is changing a great deal. 

49. I believe if we try, my love-partner and I can save our 
love-relationship. 

50. My abdomen feels empty and hollow. 

51. I have feelings of romantic love for my former love-partner. 

^*52. I can make the decisions I need to because I know and trust 
my feelings. 

53. I would like to get even with ny former love-partner for 
hur t ing me. 

54. I avoid people even though I want and need f r iends . 

55 . I have r e a l l y made a mess of my l i f e . 

56. I s igh a l o t . 

57. I believe it is best for all concerned to have our love-
relationship end. 

58. I perform my daily activities in a mechanical and unfeeling 
manner. 

59. I become upset when I think about my love-partner having a 
love-relationship with someone else. 

^*60, I feel capable of facing and dealing with my problems. 

61. I blame my former love-partner for the failure of our love-
relationship . 

^ 62. I am afraid of becoming sexually involved with another person, 

63. I feel adequate as a fe/male love-partner. 

64. It will only be a matter of time until my love-partner and 
I get back together. 

65. I feel detached and removed from activities aroxmd me as 
though I were watching them on a movie screen. 
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almost , 
..> 1 o\ ,, . almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

^6- ^ would like to continue having a sexual relationship with 
my former love-partner. 

67. Life is somehow passing me by. 

*̂68. I feel comfortable going by myself to a public place such 
as a movie. 

*̂69. It is good to feel alive again after having felt numb and 

emotionally dead. 

*̂70. I feel I know and understand myself. 

71. I feel emotionally committed to my former love-partner. 

*̂72. I want to be with people but I feel emotionally distant from 
them. 

*73. I am the type of person I would like to have for a friend. 

74. I am afraid of becoming emotionally close to another love-
partner . 

75. Even on the days when I am feeling good, I may suddenly 

become sad and start crying. 

76. I can't believe our love-relationship is ending. 

77. I become upset when I think about my love-partner dating 
someone else. 

*̂78. I feel I have a normal amoxint of self-confidence. 

*̂79. People seem to enjoy being with me. 

80. Morally and spiritually, I believe it is wrong for our love-
relationship to end. 

___ 81. I wake up in the morning feeling there is no good reason to 
get out of bed. 

___ 82. I find myself daydreaming about all the good times I had with 

my love-partner. 
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almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

*̂83. People want to have a love-relationship with me because I 
feel like a loveable person. 

84. I want to hurt my former love-partner by letting him/her 
know how much I hurt emotionally. 

*̂85. I feel comfortable going to social events even though I am 
single. 

86. I feel guilty about my love-relationship ending. 

*87. I feel emotionally insecure. 

88. I feel uncomfortable even thinking about having a sexual 

relationship. 

89. I feel emtoionally weak and helpless. 

90. I think about ending my life with suicide. 

91. I understand the reasons why our love-relationship did not 
work out. 

*̂92. I feel comfortable having my friends know our love-relation
ship is ending. 

93. I am angry about the things my former love-partner has been 

doing. 

94. I feel like I am going crazy. 

95. I am unable to perform sexually. 

_ _ 96. I feel as though I am the only single person in a couples-

only society. 

97. I am afraid to let people know how inadequate I feel inside. 

98. I feel my friends look at me as unstable now that I'm 

separated. 

_ _ 99. I daydream about being with and talking to my former love-
p a r t n e r . 
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almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

*100. I need to improve my feelings of self-worth about being 
a wo/man. 

*Items included in the self-esteem subscale of the Fisher 

Divorce Adjustment Scale. 
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ROSENBERG SELF-ESTEEM SCALE 

Instructions; For each of the following, indicate the degree to 

which each statement is characteristic of you by writing the number 

from 1 to 4, in the space to the left of the statement. Please do 

not leave any items blank: 

THE FOUR RESPONSES TO CHOOSE FROM ARE: 

strongly 
1) agree 2) agree 3) disagree 4) disagree 

1. I feel that I'm a person of worth, at least on an equal 

plane with others. 

2. I feel that I have a number of good qualities. 

3. All in all, I am inclined to feel that I am a failure. 

4. I am able to do things as well as most other people. 

5. I feel I do not have much to be proud of. 

6. I take a positive attitude toward myself. 

7. On the whole, I am satisfied with myself. 

8. I wish I could have more respect for myself. 

9. I certainly feel useless at times. 

10. At times I think I am no good at all. 
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ACCEPTANCE OF OTHER SCALE 

Rating Meaning of Rating 

g Verbally reflects (states) the deepest feelings expres

sed by the other. Also, content, if any, accurately 

reflects the main thrust of the other's meaning. A 

highly empathic response. 

7 Recognizing feelings with full attention to mood, but 

not conveying sensitivity to level of intensity, or not 

responding fully to the significant feelings. Also, 

content, if any, is in accord with main thnist of the 

other's meaning. 

6 A paraphrasing of content that is in accord with the 

main thrust of the other's meaning. Accepting, accurate, 

but not stating any feelings of the other. 

5 The attempt to "stay with" the other is clear, but the 

response goes astray in some way. The following are 

examples of ways in which the response may stray from 

one that focuses fully on the other's own thoughts and 

momentum: (a) questioning in an attempt to get an elab

oration of the other's thoughts; (b) giving a suggestion 

about the other's intent that has not been impUed by 

the other; or (c) a response that has the effect of infus

ing ideas different from the other's. 

4 Nonaccusative social conversation. Responding with one's 

own ideas after the fashion of typical social discurse. 
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Rating Meaning of Rating 

(A half minute of total silence is scored here. Under 

certain circumstances, "yes" or "uhm uhm" and response 

of this nature are also scored here). 

3 Directing. Moderately critical in tone, but not abusive. 

Taking the lead. Giving suggestions. Although state

ments are not presented as being in direct opposition, 

the statement has the effect of interjecting thoughts 

that are in opposition to those expressed by the other. 

Questioning in order to defend one's own point of view. 

2 Open disagreements with content expressed by the other. 

Contrary statements. Statements suggestive of boredom, 

incredulity, rejection, disgust, disbelief, and so on. 

1 Strongly argumentative. Accusative. Openly rejecting 

the other person or that person's rights to have the 

feelings he has expressed. Abusive. Demanding. Angry, 
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Instruction: The following statements reflect areas of potential 

change which you may have noticed since participating in the train

ing program. Place an "X" in the blank preceeding the choices of 

"Increased," "Remained the same," and "Decreased" to indicate if, or 

in which direction, change occurred. Then, for each statement place 

an "X" by the number which best describes what contributed to that 

change. Remember to think in terms of the time period since the pro

gram was completed. 

1. Since the program ended, my concerns about being alone seem to 
have; Increased Remained the same Decreased 
For the most part this is due to: 

1. The training program 
2. My own resources 
3. Friends 
4. Other (please specify) ^ ^ ^ 

2. Since the program ended, it seems as though my self-confidence 
has: Increased Remained the same Decreased 
For the most part this is due to: 

1. The training program 
2. Ify own resources 
3. Friends 
4. Other (please specify) _ _ ™ _ _ 

3. Since the program ended, the quality of my relationships with 
others seems to have: 

Increased Remained the same ___ Decreased 
For the most part this is due to: 

1. The training program 
2. Ify own resources 
3. Friends 
4. Other (please specify) — 

4. Since the program ended, the number of interact ions I have with 
others has : , 

Increased Remained the same Decreased 
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For the most part this is due to: 
1. The training program 
2. My own resources 
3. Friends 
4. Other (please specify) 

5. Since the program ended, my anxiety about dating or establ ishing 
a male-female r e l a t ionsh ip has: 

Increased Remained the same Decreased 
For the most p a r t t h i s i s due t o : 

1 . The t r a i n i n g program 
2. My own resources 
3 . Friends 
4. Other (please specify) 

6. Since the program ended, the actual number of times I have dated 
has : Increased Remained the same Decreased 
For the most p a r t t h i s i s due to ; 

1. The t r a i n i n g program 
2. My own resources 
3. Friends 
4. Other (please specify) . 

7. Since the program ended, my ability to express my feelings has 
Increased Remained the same Decreased 

For the most part this is due to; 
1. The training program 
2. My own resotirces 
3. Friends 
4. Other (please specify) 

Since the program ended, I find that my ability to listen to and 
understand what others are saying has; ^ j 

Increased _ _ Remained the same Decreased 
For the most part this is due to: 

1. The training program 
2. ify own resources 
3. Friends 
4. Other (please specify) 
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Since the program ended, the tendency to dwell on my own feelings 
and concerns has: 

Increased Remained the same Decreased 

For the most part this is due to: 
1. The training program 
2. My own resources 
3. Friends 
4. Other (please specify) 

10. Since the program ended, my willingness to openly accept what 
others are saying has; 

Increased Remained the same Decreased 
For the most part this is due to; 

1. The training program 
2. My own resources 
3. Friends 
4. Other (please specify) 

11. Since the program ended, the amount of time I spend by myself has: 
Increased Remained the same Decreased 

For the most part this is due to; 
1. The training program 
2. Hy own resources 
3. Friends 
4. Other (please specify) 

12. Since the program ended, my anxiety over interactions with my 

former spouse has: 
Increased Remained the same Decreased 

For the most part this is due to: 

1. The training program 
2. tty own resources 
3. Friends 
4. Other (please specify) ^ 

13. Since the program ended, my concerns about being labeled as 

"divorced" have: ^ , 
Increased _ _ Remained the same Decreased 

For the most part this is due to: 
1. The training program 
2. My own resources 

3. Friends 
4. Other (please specify) „.. ™™».™..̂  
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14. Since the program ended, the problems that I have experienced in 
my interactions with relatives and others who are close to me 
have: Increased Remained the same Decreased 
For the most part this is due to: 

1. The training program 
2. Ify own resources 
3. Friends 
4. Other (please specify) 

********************************************************************** 

Please place an "X" by the statement which is most true for you now. 
The term "skills" refers to the speaking and listening techniques pre
sented during the program, 

1, The skills have become very comfortable and somewhat inte-
grated into the way I communicate. 

2. I can use the skills when I choose to. They are still 
somewhat uncomfortable. 

3. I don't often remember the skills and cannot say whether 
or not they have helped or hindered me. 

4. For the most part, the skills have been more of a bother 
than a help to me. 

5. The skills have hindered my progress toward adjustment. 

We would like to know if the skills training helped you in any of the 
following ways. You may check as many as apply. 

Skills training has; 

1. helped me to become more aware of my own feelings. 

2. helped me to become more aware of the feelings of others. 

3. generally encouraged me to express more of my feelings. 

4. improved my relationships with others, 

5. helped me to increase the number of my relationships. 

6. generally improved my feelings of self-esteem. 
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Please note by placing an "X" in the appropriate space the possible 
ways in which the skills training impeded your progress or caused you 
to feel uncomfortable. Check as many as apply to you. 

1- W^e° I ̂ se the skills, my friends treat me as though I 
were acting strangely. 

2. I find that when I sue the skills, those around me tend 
to withdraw. 

3. Using the skills is a little too risky for me at this 
t ime. 

^« I 'm simply not comfortable using the sk i l l s in any way. 

5. Other (please specify) 

Please place an "X" i n the appropriate space: 

I would would not recommend th i s t raining to others who are 
going through a postdivorce adjustment period. 

Reasons: 

m.-^.iJ^U^JS'MVirfr-'^AXcOiB 
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Sotirce df MS 

^^^^^^^^ 1 31330.40 10.75* 

Error 22 io27.23 

*Signif leant at £ <.01 

TABLE 9.—Analysis of Covariance Summary Table on the Rosenberg Self-
Esteem Sca le . 

Source df MS 

Treatment 1 258.39 2.55 

Error 22 16.97 

TABLE 10.—Analysis of Covariance Summary Table on the Self-Esteem 
Subscale of the Fisher Divorce Adjustment Scale. 

Source df MS JF 

Treatment 1 2422.11 3.55 

Error 22 139.16 

TABLE Ilw—Analysis of Covariance Summary Table on the Acceptance of 
Other Sca le . 

Source df MS 

Treatment 1 12.19 29.35** 

Error 22 ' ^ l 

**Signif leant a t £< .0001 
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SUBJECTS' COMMENTS REGARDING RECOMMENDATIONS 

FOR THE TRAINING PROGRAM 

1. "Helps to t a l k to others tha t are going through similar things 
I t educated us about a l o t of things concerning divorce. Looking 
a t i t i n those terms seems to take out some of the emotionality 
I t brought about a l o t of feelings and actions that I was not 
consciously aware of and provided another support group," 

2. "As a way of making myself 'ge t o u t , ' bring up my energy level to 
deal with ' o t h e r s , ' t h i s was a very safe and productive new 
beginning ." 

3. "To meet o ther people in a s imilar environment." 

4. " I found I was not the only one with problems." 

5. "However, I would l i k e to see more education about what exactly 
the divorced person goes through. The self-disclosure was great, 
but for those who already have these sk i l l s—i t lacks some in this 
a rea . I would l i k e to hear more about the healing process and 
how to i d e n t i f y each s t a g e . " 

6. "The t r a i n i n g program and s k i l l s should help everyone learn to 
l i s t e n and express themselves in any walk of l i f e , not jus t a 
postdivorce ( s i t u a t i o n ) . I enjoyed the program." 

7. " I thought the program was very goodi" 

8. " I t was a very p leasan t experience and well worth the time invol
ved. " 

9. " I f e e l no one can understand where you are coming from like some
one e l s e coming from the same place—being able to correctly 
express one ' s f ee l ing i s so important—especially when they are 
fee l ings you have never f e l t before." 

10. "You r e a l i z e t he re a re other people who share your feelings. I t 
kind of he lps you accept divorce eas ier . Gives you the "oomph 
to get on with your l i f e . " 

11. "An exce l l en t chance to express feel ings, to in teract , and to be 
accepted." 
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12 "It has been great for me. I made a whole new set of friends, 
we have one thing in common—being divorced—and we have raw 
nerves that only someone that has been through it can understand. 
I've learned so much. It's not wrong to air feelings. No one is 
going to be all that shocked. It's good to know others are living 
through it all and I gathered strength and encouragement from 
these people. It's nice to be gently reminded that someone has 
problems sometimes greater than yours and you can put your troubles 
aside and maybe help them." 


