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ABSTRACT 

The purpose of this study was to examine various factors 

associated with different levels of adaptation to conflict with 

mothers-in-law among Korean daughters-in-law. The Double ABCX 

model of family stress and adaptation provided a conceptual 

framework for this study. Frequency of conflict was selected as a 

pile-up factor (aA). Resource factors (bB) in this study included self-

efficacy and social support. Perceived severity of conflict, positive 

appraisal, and four types of blame (self-behavior blame, self-

character blame, other blame, and impersonal blame) were selected 

as perception factors (cC). The adaptation factors (xX) were 

daughter-in-law's psychological well-being and marital adjustment. 

Based on these factors, 10 hypotheses were organized and tested 

by conducting multiple regression analyses. Findings of the study 

were based on questionnaire responses from 199 daughters-in-law 

who lived in Seoul, Korea. 

Results of the multiple regression analysis on daughter-in-law's 

psychological well-being indicated that higher scores on the 

psychological well-being were significantly associated with (a) a 

lower level of perceived severity of conflict, (b) greater self-behavior 

blame for the conflict, (c) less ascription of blame to the impersonal 

VI 



world, and (d) greater emotional support from people in 

daughter-in-law's social networks. 

Although eight of the 11 independent variables were significantly 

correlated with marital adjustment, multiple regression results 

showed that husband's helpfulness in the context of conflict with the 

mother-in-law was the only significant predictor of daughter-in-

law's marital adjustment. 

An exploratory path analysis provided information of indirect 

effects of certain independent variables on psychological well-being. 

Frequency of conflict influenced daughter-in-law's psychological 

well-being indirectly through the other independent variables, such 

as emotional support, perceived severity of conflict, self-behavior 

blame, and impersonal blame. The perceived severity of conflict 

played another mediational role between self-efficacy and 

psychological well-being. Informational support influenced 

psychological well-being indirectly through emotional support. 
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CHAPTER I 

INTRODUCTION 

The conflict between mother-in-law and daughter-in-law in 

Korea is a pervasive problem which negatively affects many women 

during their lifetime, and has been a typical family problem for a 

long time. The conflict between mothers-in-law and daughters-in-

law has been reported to be a major precipitating condition in 34 

percent of daughters-in-law and 43 percent of mothers-in-law 

among Korean women psychiatric patients (K. Kim & Nam, 1978). In 

addition, Korean research indicates that conflict between mother-in-

law and daughter-in-law frequently leads to marital qua Ko, 

1989) and is negatively related to women's marital adjustment -A. 

Lee, 1981; Park, 1987; K. Yoo, 1976). Furthermore, in-law problems 

have been reported to be a major cause of divorce among Korean 

women (K. Lee, 1981). Thus, the conflict between mother-in-law and 

daughter-in-law appears to constitute a significant source of stress 

among Korean married women, influencing women's psychological 

well-being and marital adjustment. The study of conflict between 

mother-in-law and daughter-in-law in relation to psychological well-

being and marital adjustment should employ both groups of women. 

However, this study limited its subjects to daughters-in-law, focusing 

on the conflict with mothers-in-law experienced by Korean 

daughters - in - law. 
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Recent research that has been published in Korea identified the 

sources of mother-in-law and daughter-in-law conflict, the mediators 

of the conflict, or investigated the influence of the conflict between 

the two women on the other family relationships, and examined the 

ways in which the conflict was expressed. These studies have 

contributed to further conceptualization of the conflict between 

mother-in-law and daughter-in-law, which was previously described 

through case studies, anecdotal data, novels, or folklore. 

However, despite the evidence, both scientific and descriptive, 

which suggests that conflict between mother-in-law and daughter-

in-law has negative effects upon both women's psychological well-

being and marital adjustment, no research has been done in relation 

to the factors that might influence the psychological and marital 

distress of women who experience conflict with their mother-in-law 

or daughter-in-law. Moreover, conflict between mother-in-law and 

daughter-in-law is not clearly measured in terms of the possible 

response dimensions, such as the frequency, duration, and intensity 

of the conflict. Women's psychological well-being and marital 

adjustment would seem to be differently influenced by the 

frequency, duration, and perceived severity of the conflict. Although 

conflict might occur in the same areas for the same period, not all 

daughters-in-law experience the conflict at the same levels of 

severity. Thus, to fully understand the influence of conflict with 

mother-in-law on daughter-in-law's psychological well-being and 

marital adjustment, the frequency, duration, and severity of conflict 

needs to be researched. 



In addition to these three response dimensions of the conflict, 

two sets of factors are likely to be associated with levels of 

psychological well-being and marital adjustment. The degree of the 

impact of conflict with the mother-in-law upon the daughter-in-law's 

psychological well-being and marital adjustment depends upon (1) 

the resources available for meeting the demands precipitated by the 

conflict, such as social support and self-efficacy, and (2) definition or 

perception of the conflict, such as perceived severity, positive 

appraisal of the conflict, and attributions of blame. 

The purpose of this study is to determine the relative 

magnitudes in which these three groups of factors influence a 

daughter-in-law's psychological well-being and marital adjustment. 

Although it has been noted that conflicts between mothers-in-law 

and daughters-in-law have negative impact upon many Korean 

women, not every woman necessarily experiences stress and marital 

discord because of the conflict. In some cases, daughters-in-law may 

experience severe stress in relationship with mothers-in-law, while 

in others they may resist the inherent tensions of this relationship. 

The Double ABCX model of family stress and adaptation offers a 

conceptual framework for understanding why the conflict that 

daughters-in-law experience in relationship with their mothers-in-

law would have differential effects on their psychological well-being 

and marital adjustment. Built on Hill's (1949, 1958) ABCX model of 

family stress and crisis, the Double ABCX model (McCubbin & 

Patterson, 1982, 1983a, 1983b) has been used to predict that a 

family adaptation (xX) is a product of multiple factors such as the 
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pile-up of demands in the family system (aA), the family's existing 

and expanded resources for coping (bB), and the family's definitions 

or perceptions given to the total stressful situation (cC). This model 

takes into consideration the multiple interdependent systems, such 

as individual, dyadic, familial, and community, each of which can be 

the unit of analysis. 

Family adaptation, the xX factor in Double ABCX model, is the 

outcome of the family's processes in response to the crisis and pile-

up of demands. Family adaptation is a continuous variable ranging 

from maladaptation to bonadaptation. While Hill's X factor refers 

specifically to the amount of disruptiveness in the family system that 

results from the interaction of factors A, B, and C, adaptation means 

that the family system achieves a balance and fit at both the 

individual-to-family and the family-to-community level of 

functioning after having to cope with change. 

Since conflict between mother-in-law and daughter-in-law has 

been reported to be related to psychological well-being and marital 

adjustment, daughter-in-law's psychological well-being and marital 

adjustment were substituted for family adaptation (xX) in the model. 

The aA factor, the pile-up of demands, refers to the cumulative 

effect over time, of pre- and post-crisis stressors and strains. 

Stressors and strains contributing to the pile-up of demands in the 

family system include crisis, normative transitions, prior strains, 

consequences of family efforts to cope, and intrafamily and social 

boundary ambiguity (McCubbin & Patterson, 1983b). As such, the 

Double ABCX model puts an emphasis not only on a distinct stressful 
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life event itself but on chronic life strains. According to Pearlin, 

Menaghan, Leiberman, and Mullins (1981), stressful life events are 

viewed as discrete occurrences, limited by time, that happen at 

various points in the life cycle. Chronic life strains, on the other 

hand, consist of problems that are continuous and ongoing. As 

Kessler, Price, and Wortman (1985) observed, research on chronic 

life strains lags far behind the study of stressful life events, even 

though studies indicate that chronic life strains are more strongly 

related to psychological well-being than are stressful life events 

(Pearlin et al., 1981). Unfortunately, researchers have paid less 

attention to the study of ongoing conflict occurring in any 

interpersonal relationship. 

The aA factor in this study denotes the occurrence of conflict with 

the mother-in-law. The conflict with the mother-in-law experienced 

by the daughter-in-law can be defined as a pile-up of stressors and 

strains occurring as the daughter-in-law experiences inherent 

tensions of an ongoing role relationship as a daughter-in-law while 

interacting with her mother-in-law. Thus, when the daughter-in-law 

feels interference of her own activity by her mother-in-law's 

activity, conflict develops. Similarly, Peterson (1983) argues that 

conflict occurs whenever the actions of one person interfere with 

those of another. Any action sequence includes cognitive and 

affective activities as well as overt physical activities. Interference 

can mean not only overt obstructions of activity, but any reduction in 

effectiveness or benefit of one person's activity that is causally 

related to the actions of another. 



The relationship between mothers-in-law and daughters-in-law 

in Korea has been viewed by outsiders and perceived by both 

women as the most tense among the relationships existing within a 

family. As a young woman gets married, normative and 

nonnormative stressors and strains precipitated by being a 

daughter-in-law occur. Such stressors and strains may result from 

power struggles, unmet role expectations, differences in values and 

goals, communication difficulties with mother-in-law, and mother-in-

law's interference in her son's and daughter-in-law's lives. These 

stressors and strains may reduce the effectiveness of daughter-in-

law's activity to achieve her goals over various kinds of issues. In 

conclusion, the conflict between mothers-in-law and daughters-in-

law appears to constitute a major stressor to Korean women's lives. 

An accumulation of such stressors and strains places demands on the 

daughter-in-law with which she must cope in order to successfully 

adapt to the conflict. Frequent and continuous occurrence of conflicts 

with the mother-in-law may be experienced as demands that the 

daughter-in-law should manage for her psychological well-being and 

marital adjustment. 

Family adaptive resources, the bB factor, refers to existing 

resources and to expanded resources that are developed and 

strengthened for meeting demands. Sources of these resources 

include individual family members, the family system, and the 

community which can be used to meet the pile-up of demands 

(McCubbin & Patterson, 1983a, 1983b). Resources available to the 

daughter-in-law in meeting the demands of conflict with her 
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mother-in-law may include self-efficacy and social support. The 

term self-efficacy is interchangeably used in the literature with the 

term a sense of mastery (Pearlin & Schooler, 1978) or controllability 

(Abramson, Seligman, & Teasdale, 1978). Deflned as one's belief that 

one has an ability to control the circumstances of his or her life, self-

efficacy plays an important role in predicting adaptation following 

stressful or negative life experiences. When a daughter-in-law has 

the ability to successfully perform the behavior required to deal with 

conflictual situations, she is more likely to adapt to conflict with her 

mother-in-law. 

Research of stressful life experiences such as abortion and 

marital conflict indicates that individual's perceived level of 

controllability over marital conflict was positively associated with 

the level of marital satisfaction (Madden & Janorr-Bulman, 1981), 

and women's perceived ability to cope with their abortion (Major, 

Mueller, & Hilderbrandt, 1985; Mueller & Major, 1989). These 

findings may have implications for research in the area of conflict 

between mother-in-law and daughter-in-law since the conflict may 

be perceived as a significant life stressor and/or strain to Korean 

women. 

Another important resource in managing conflict with a mother-

in-law seems to be social support. To successfully adapt to the 

conflict, a daughter-in-law may need emotional concern, a sense of 

competence, or advice and guidance regarding possible solutions to 

the conflict, from the people around her. A daughter-in-law's 

perceived social support may be positively associated with her 
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psychological well-being either directly or by buffering the 

perceived severity of conflict. A number of studies have found that 

social support has a beneficial effect on psychological well-being of 

persons under various stressful life experiences, such as 

unemployment (Bolton & Oatley, 1987; Mallinckrodt & Fertz, 1988; 

Ullah, Banks, & Wan, 1985), financial strain (Kessler & Essex, 1982; 

Krause, 1987; Strogatz & James, 1986), work stress (Constable & 

Russell, 1986; Cronin-Stubbs & Rooks, 1985; Maslach & Jackson, 

1981; Russell, Altmaier, & VanVelzen, 1987), the transition to 

parenthood (e.g., Cutrona, 1984), health problems (Arling, 1987; 

Frankel & Turner, 1983; Wethington & Kessler, 1986), abortion 

(Major et al., 1990; Robbins & Delamater, 1985), divorce (Tetzloff & 

Barrera, 1987), or interpersonal conflict (Krause, 1986). 

The perceptual meaning the family gives to the total crisis 

situation, the cC factor in the Double ABCX model, is also an 

important factor in predicting adaptation to the demands. While 

Hill's C factor only takes into consideration the subjective meaning 

given to the stressor event by the family, the cC factor includes the 

family's definition of stressor event, of added sources of strains (pile-

up), of existing and expanded resources, and of estimates of what 

needs to be done to bring the family back into balance. 

In this study, three cC factors were examined in relation to a 

daughter-in-law's adaptation to conflict. First, the perceived severity 

of conflict might influence a daughter-in-law's adaptation to the 

demand. Empirical research indicates that the perceived severity of 

the demands significantly contributes to adaptation following 



demands such as divorce (Plummer & Koch-Hattem, 1986) and the 

difficulties felt by dual-worker couples (Meeks, Amkoff, Glass, & 

Notarious, 1986). Implications for this study are that when conflict 

with mother-in-law is perceived as stressful to or disturbing 

daughter-in-law's life, the conflict would negatively influence 

daughter-in-law's adaptation. Alternatively, when the conflict is 

perceived as relatively mild, the daughter-in-law is more likely to 

adapt to the demand. 

In addition to the perceived severity, the daughter-in-law's 

positive appraisal of the conflict might play a useful role in 

facilitating coping and thus adaptation. When people positively 

appraise the stressful situation, they tend to better adapt to the 

stresses of living with an alcoholic parent (Easley & Epstein, 1991) 

and to such stressful encounters as threats to self-esteem (Folkman, 

Lazarus, Dunkel-Schetter, DeLongis, & Gruen, 1986). Accordingly, 

when a daughter-in-law tries to constructively or positively define 

the conflict with her mother-in-law, she would be more likely to 

adapt to the stressful situations. 

Moreover, when a daughter-in-law experiences conflict with her 

mother-in-law, she may blame the conflict on her own character and 

behavior in different extent, on her mother-in-law, other people, or 

impersonal world such as circumstances, situations, or fate. Whom or 

on what the daughters-in-law assign blame for the conflict may 

influence her psychological well-being and marital adjustment. 

Whether or not these types of blame are adaptive or maladaptive 

seems to depend on whether the factor blamed is relatively under 
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one's own control and thus modifiable. For example, behavioral self-

blame has been hypothesized to be related to positive outcomes 

following stressful life experiences. Behavior is more modifiable and 

controllable than character. Behavioral self-blame may thus promote 

a general belief in one's ability to control negative outcomes and to 

effect positive outcomes in the future (Janoff-Bulman, 1979). On the 

contrary, characterological self-blame has been hypothesized to be 

associated with poor adaptation following demands. Character is 

viewed as more fixed and less controllable than behavior. Hence, to 

blame character for stressful experiences is to view such experiences 

as out of control and stably recurring (Janoff-Bulman, 1979). 

Helplessness and depression should therefore ensure (Seligman, 

1975). Research on self-blame indicated that characterological self-

blame on the event such as abortion was positively associated with 

psychological distress such as depression (e.g., Janoff-Bulmen, 1979; 

Mueller & Major, 1989). However, the research findings of 

behavioral self-blame are less conclusive. The research also showed 

that blaming one's partner for marital conflict was associated with 

low marital satisfaction (Madden & Janoff-Bulman, 1981). 

In the case of conflict with the mother-in-law, when a daughter-

in-law characterologically blames herself for the conflict, she might 

harshly criticize herself and have feelings of deservingness because 

she might think that she has a personality which is not modifiable 

and is apt to lead to conflict with her mother-in-law. Thus, 

characterological self-blame is more likely to be related to poor 

adaptation. On the other hand, the daughter-in-law who 
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behaviorally blames herself for the conflict seems to show good 

adaptation to the conflict, because she would be able to maintain thai 

by changing her behaviors she would be capable of avoiding a 

recurrence of the conflict and that she would control negative 

outcomes following the conflict. Finally, a daughter-in-law can blame 

the conflict to other people such as her mother-in-law or her 

husband, or to impersonal world such as situations or circumstances. 

To hold blame to other people or the impersonal world seems to view 

the conflict as out of daughter-in-law's control and as recurring in 

the future. Blaming other people or impersonal world for the 

conflict, therefore, seems to be related to poor adaptation. 

With some reports of the significance of the relationship between 

mother-in-law and daughter-in-law for women's psychological well-

being and marital adjustment in the Korean family, the need for 

empirical studies that integrate multiple dimensions affecting 

psychological well-being and marital adjustment of women who 

experience the conflict is highly desirable. As the Korean society 

changes, the age-old conflict between the two women is not as easily 

resolved by forcing women to follow the traditional Confucian ethic 

such as the junior's respect for and obedience to the senior. 

Although some degree of conflict is inevitable in the mother-in-law 

and daughter-in-law relationship, certain strengths and resources 

Korean women might have to cope with hardships should be 

investigated. Particular attention needs to be given to utilizing the 

information generated from American research of stressful life 

expereinces and applying that knowledge to Korean situations. 
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While no attempts have been made to investigate the Double 

ABCX model in this area of study, this study examined the influence 

of perceived mother-in-law conflicts as reported by the daughter-in-

law, the resources of the daughter-in-law for meeting the conflict, 

and her perception (definition) of the conflict on the daughter-in-

law's psychological well-being and marital adjustment. The present 

study contained two distinct sources of demand (aA)--the frequency 

and the duration of conflict with mother-in-law, two resource (bB) 

variables--self-efficacy and social support, and six perception (cC) 

variables--the perceived severity, positive appraisal, and four blame 

types, such as self-behavior blame, self-character blame, other 

blame, and impersonal blame. The outcome measures (xX) in the 

model were the daughter-in-law's psychological well-being and her 

marital adjustment. 

The Double ABCX model was used to explain differential effects 

of mother-in-law conflict and their associated factors on daughter-

in-law's psychological well-being and marital adjustment by 

regressing psychological well-being and marital adjustment on ten 

variables. Specifically, it was predicted that the psychological well-

being and marital adjustment of Korean daughters-in-law would be 

associated with: (a) frequency of conflict (the more frequent the 

conflict, the lower level of adaptation a daughter-in-law would 

report); (b) duration of conflict (the longer the duration, the lower 

the adaptation); (c) self-efficacv (the greater self-efficacy, the greater 

the adaptation); (d) social support (the greater social support, the 

greater the adaptation); (e) behavioral self-blame (the greater 



behavioral self-blame, the greater the adaptation); (f) 

characterological self-blame (the greater characterological self-

blame, the lower the adaptation); (g) other blame (the more blame of 

conflict on other people such as husband or mother-in-law, the lower 

the adaptation); (h) impersonal blame (the more blame of conflict to 

the impersonal world, the lower the adaptation); (i) perceived 

severity (the greater the perceived severity of conflict, the lower the 

adaptation); and (j) positive appraisal (the greater the positive 

appraisal of conflict, the greater the adaptation). 

Information obtained from this study could aid marriage and 

family therapists, medical personnel, and other health care 

professionals to intervene more effectively with women who 

experience conflict in any interpersonal relationship. This study 

might suggest some strengths and resources, such as self-efficacy 

and social support, to Korean women who have been educated that 

the traditional virtues, such as patience and obedience, are the most 

important in meeting hardships. 

The researcher also hoped that the results of this investigation 

would further research in several ways. Since the factors 

investigated in this study were derived from the results of American 

research, the findings of this study would be useful across cultures. 

If the factors, such as social support, self-blame, or self-efficacy, 

would be shown to be valid indicators influencing adaptation of 

Korean women who experience conflict with mother-in-law, then the 

conclusions could be used in the development of programs that 

target the psychological and marital well-being of women. 



CHAPTER II 

LITERATURE REVIEW 

This chapter describes the conceptual framework guiding the 

proposed study on the effects of conflict with mother-in-law, 

resources, and appraisals on Korean daughters-in-law's adaptation. 

The Double ABCX model of family stress and adaptation is presented 

as the conceptual basis for this research. The conflict between 

mothers-in-law and daughters-in-law in traditional and modern 

Korean society is then discussed, with the major focus being on the 

structural characteristics of the traditional Korean family and on the 

dominant value orientation of Korean people. In addition, the 

empirical literature concerning factors associated with adaptation is 

reviewed. Particular focus is given to the resource variables and the 

perception variables of stressful life experiences. Since no research 

of the conflict between mothers-in-law and daughters-in-law has 

been done within the framework of the Double ABCX model, this 

study cites the literature concerning other demands (aA factor) such 

as abortion, financial strain, transition to parenthood, rape, marital 

conflict, divorce, the difficulties felt by dual-worker couple, and so 

on. The study of these demands seems to have implications for 

studying conflict between mothers-in-law and daughters-in-law. 

From the Double ABCX model of family stress and adaptation, 

demands (aA factor) include not only distinct life stressors such as 

14 
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abortion or rape but also chronic life strains such as conflict between 

mothers-in-law and daughters-in-law. 

Double ABCX Model of Family Stress and 

Adaptation 

The conceptual framework for this study is based on the family 

stress model, in particular, the Double ABCX model of family stress 

and adaptation. Family stress models have aimed at uncovering why 

some families are better able to cope with stressful life events, its 

associated hardships, and family transitions, whereas other families, 

faced with similar situations, give up or are easily exhausted. Since 

Hill's (1949, 1958) ABCX family crisis model based on research with 

families of war-induced separation and reunion, through the update 

of Hill's model by McCubbin and Patterson (1982, 1983a, 1983b) 

known as the Double ABCX model, to the recent revolution of the 

model by McCubbin and McCubbin (1989) called the Typology Model 

of Family Adjustn.ent and Adaptation, family stress models have 

focused on and targeted the strengths and resistance resources 

families have to endure stressful life events and hardships. All of 

the family stress models place special importance on the interaction 

of family members when faced with stressful situations. These 

models assume that family outcomes following the impact of a 

stressful event or transition are the by-product of multiple factors in 

interaction with each other. That is, several factors that may reduce 

or exacerbate the stressful situation, such as family resources to cope 
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with the situation and perception of a stressful situation, are 

considered by each of these models. 

For this research, the Double ABCX model is the most appropriate 

framework for examining and understanding why conflict with 

mothers-in-law would have differential effects on daughters-in-law's 

psychological well-being and marital adjustment. The Double ABCX 

model takes into consideration the multiple interdependent systems, 

such as individual, dyadic, familial, and community system, when 

addressing the process of family stress and adaptation. This model 

assumes that these systems are distinct but interrelated and are 

essential to an adequate model of family stress (Walker, 1985). The 

unit of analysis in the Double ABCX model may be individual, dyadic, 

or family. The Double ABCX model builds on Hill's ABCX model of 

family stress and crisis. 

Hill's (1949, 1958) ABCX family crisis model is the eariiest 

conceptual foundation for research examining the family variability 

to a stressful event. The model is used to predict whether the 

stressful event will lead to a crisis, or family disorganization. 

According to the model, a stressful event and concomitant hardships 

(A) interact with the family's resources for coping (B), and the 

family's definitions, i.e., the family's perception of the seriousness of 

the event (C), to produce a crisis (X). These four variables remain as 

a foundation of the current models of family stress and adaptation. 

A stressor event refers to the life event or occurrence that is 

capable of causing change and/or stress but that does not necessarily 

do so every time. A stressor event is a stimulus that has an impact 
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on the individual or family and that may or may not produce stress, 

depending on the individual's or the family's perceptions, resources, 

and context. Therefore, a stressful life event is not synonymous with 

the state of stress and has only the potential to cause change or 

stress (Boss, 1987). "Stress" in Hill's formulation is "a function of the 

response to the stressor and refers to the residue of tensions 

generated by the stressor which remain unmanaged" (McCubbin, Joy, 

Cable, Comeau, Patterson, & Needle, 1980, p. 857). 

Stressor events vary greatly from family to family, according to 

the types of hardships that accompany them (Hill, 1958). Hill 

identified a number of stressor events that vary from discrete, 

traumatic events such as loss of a family member, to ongoing 

demoralizing events such as alcoholism. 

Since Hill's early research, the concept of family stressor has been 

broadened. Reviewing the studies of family stress and coping 

published during 1970s, McCubbin et al. (1980) identified various 

sources of family stressors and strains, such as childbearing and 

retirement, family hardships due to occupational stressors such as 

problems resulting from the wife participating in the labor force, the 

hardships and adjustment fathers experience in response to the 

changing role of women, family violence and child abuse, and 

unemployment. In the 1980s, within the framework of family stress 

models, researchers have more broadly investigated family stressors 

and strains, such as divorce (Peterson, Leigh, & Day, 1984; Plummer 

& Koch-Hattem, 1986), adolescent health risk behaviors in relation to 

the family system functioning (McCubbin, Needle, & Wilson, 1985), 
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stress in a family with an alcoholic parent (Easley & Epstein, 1991), 

hardships felt by dual-worker couples (Meeks, Arnkoff, Glass, & 

Notarius, 1986), and so on. 

Stressor events, transitions, and related hardships produce 

tension in the family which need to be managed (Antovosky, 1979). 

When this tension is not overcome, stress emerges. Family stress is 

then defined by McCubbin and Patterson (1982) as a state which 

arises from a demand-capability imbalance in the family's 

functioning and which is characterized by a multidimensional 

demand for adjustment or adaptive behavior. Concomitantly, family 

distress is defined as a negative state in which the family defines the 

demands-resources as unpleasant (McCubbin & Patterson, 1982). In 

other words, stress becomes distress when it is subjectively defined 

as unpleasant or undesirable by the family unit. 

While the original ABCX model focused primarily on pre-crisis 

variables, the Double ABCX model expands upon Hill's original ABCX 

model and adds post-crisis variables. Based on a longitudinal study 

of Vietnam prisoners of war and those missing in action, McCubbin 

and Patterson (1982, 1983b) modified Hill's original ABCX model. 

Several additional factors which appeared to influence the course of 

family adaptation over time emerged. These factors include (aA) the 

pile-up of additional stressors and strains, (bB) family efforts to 

activate, acquire, and utilize new resources from within the family 

and from the community, (cC) modifications in the family's 

definitions of the current and stressful situation, and (PSC) family 

coping strategies designed to bring about changes in family structure 
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in an attempt to achieve positive adaptation (McCubbin, Olson, & 

Patterson, 1983; McCubbin & Patterson, 1983). Each of the 

components in the Double ABCX model is described in the following 

sections. 

The pile-up of demands, the aA factor in the Double ABCX 

model, refers to the cumulative effect over time, of pre- and 

postcrisis stressors and strains. Stressors are events which occur at a 

distinct point in time and call for change. Strains are the unresolved 

hardships of prior stressors or the inherent tensions of an ongoing 

role (Patterson & McCubbin, 1987). Researchers argue that stress 

should be viewed as a process, a complex set of changing conditions 

that have a history and future, rather than a short-term, single 

stimulus (Hansen & Johnson, 1979; Walker, 1985). 

There are various types of stressors and strains contributing to 

the pile-up of demands in the family system. The first source of the 

pile-up of demands is the initial stressor such as a marriage, the 

birth of a child, a divorce, or the serious illness of a family member, 

and its associated hardships. Such stressors accompany inherent, 

specific hardships that increase or intensify difficulties faced by the 

individual or the family and call for change (McCubbin & Patterson, 

1983b). For example, a young woman's marriage would be 

considered as a stressor because of changing her current pattern of 

life. With a marriage, stress could result as a young wife develops 

various relationships with her in-laws and performs her role of 

daughter-in-law by adjusting to the customs of her husband's family 

and by learning how to serve her parents-in-law. 
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Normative transitions are also sources of pile-up of demands. 

Such transitions include normal growth and development of child 

members (e.g., need for nurturance, or increasing need for 

independence), of adult members (e.g., mother's desire to pursue a 

career), or family life-cycle changes (e.g., school transition) 

(McCubbin & Patterson, 1983a, 1983b). Peariin and Schooler (1978) 

pointed out that changes in major roles related to marriage, 

occupation, and parenthood are normative in that they are 

expectable, scheduled changes involving entrances into and exits 

from social roles as a consequence of movement through the life-

cycle. Such normative transitions place demands on the individual or 

the family unit since they require change. 

The third source of pile-up of demands includes prior strains, 

which may be the result of unresolved hardships from earlier 

stressors and strains (McCubbin & Patterson, 1983a, 1983b; 

McCubbin & McCubbin, 1989), or inherent hardships or strains in 

ongoing roles such as parent, husband/wife, or employer (Pearlin & 

Schooler, 1978). When a new stressor is encountered by the family, 

these prior strains are exacerbated. For example, a wife whose 

husband maintains closer relationships with his mother than with his 

wife even after marriage may become very aware of the conflict and 

strains in her relationship with mother-in-law. There are also 

inherent strains or hardships in ongoing roles such as being a 

daughter-in-law whose mother-in-law has incompatible values, 

attitudes, or goals. Although the emergence and awareness of these 
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strains are more insidious than a discrete event, these strains also 

contribute to the pile-up of demands. 

The pile-up of demands also includes the stressors and strains 

which emerge from specific coping behaviors the family may use in 

an effort to cope with the crisis situation (McCubbin & Patterson, 

1983a, 1983b). For example, as a couple who has lived with a 

husband's parents decides to live in a separate household to cope 

with the conflict between mother-in-law and daughter-in-law, 

members of the kin network, especially other in-laws, may scold, or 

challenge this style of coping. Their disapproval would cause 

additional strain, contributing to the pile-up of demands. 

Finally, intrafamily and social boundary ambiguity is also a 

source of pile-up of demands. Ambiguity and uncertainty is inherent 

in every stressor. Boss (1977, 1980, 1987) has suggested that 

boundary ambiguity within the family, defined as the family not 

knowing who is in and who is outside physically and psychologically, 

is a major stressor, since a system needs to be sure of its 

components. As an example, a daughter-in-law who lives in her own 

household with her husband could experience boundary ambiguity 

when her mother-in-law frequently interferes, meddles, or 

dominates her and her husband's lives. In this situation, the 

daughter-in-law would perceive that her mother-in-law is physically 

outside but psychologically inside of her family. In addition, given 

the expectation that society will offer guidelines for families coping 

with crises, it is probable that families will encounter the added 

strain of social ambiguity when needed social prescriptions for crisis 
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resolution are unclear or absent (McCubbin & Patterson, 1983a, 

1983b). 

Familv adaptative resources are bB factors in the Double ABCX 

model. Resources are traits, abilities, or means, both material and 

human, which can be used to meet demands (Patterson & McCubbin, 

1987). Family adaptive resources, the bB factor, refer to existing and 

expanded resources for meeting demands. Existing resources are 

already part of the family's repertoire and serve to minimize the 

impact and crisis level effectuated by the initial stressor, such as 

positive outlook, open family communication, role flexibility, extra-

family friendship, and religious involvement. Expanded resources 

are those new resources strengthened or developed in response to 

the additional demands which emerge out of the crisis situation or a 

resulting pile-up. Examples of expanded resources may be social 

support, opportunities for personal development, and community 

based counseling and support groups (McCubbin & Patterson, 1983). 

There are three sources of resources: individual family members, 

the family unit, and the community. Personal resources refer to the 

characteristics of individual family members which include innate 

intelligence, knowledge and skills, personality traits, physical and 

emotional health, a sense of mastery. In particular, the latter two 

personal resources have been emphasized as important factors in the 

stress process because their presence is critical for active, effective 

efforts at managing demands (McCubbin & McCubbin, 1989). The 

term "a sense of mastery," which can be defined as the belief that 

one has some control over the circumstances of one's life, is 
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interchangeably used in the literature with the term self-efficacy or 

controllability. 

Family system resources include cohesion (i.e., the bonds of unity 

running through family life), adaptability (i.e., the family's capacity 

to meet obstacles and shift course), family organization that includes 

agreement, clarity, and consistency in the family role and rule 

structure (Hill, 1958; Moos, 1974), and communication skills such as 

clear and direct messages (Satir, 1972), and verbal-nonverbal 

consistency (Fleck, 1980). Another important family resource is 

family hardiness which refers to the internal strengths and 

durability of the family unit and is characterized by a sense of 

control over the outcomes of life events and hardships. Family time 

together and family problem solving ability are also critical to meet 

and manage stressful situations (McCubbin & McCubbin, 1989). 

Community-based resources include all of those characteristics, 

competencies, and means of persons, groups, and institutions outside 

the family that the family may draw on, access, and use to meet their 

demands. One of the most important community resources is social 

support, which is defined by Cobb (1976) as information which 

provides that a family is cared for and loved, and is esteemed and 

valued, and belongs to a network of communication involving mutual 

obligation and understanding. 

Social support is distinguished from social network which means 

all the people one has contact with and from whom one potentially 

gets support (House & Kahn, 1985). Social support implies more than 

superficial contact with people and involves a qualitative exchange of 
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communication with trust while social network members may be 

more a source of demand than a source of support (McCubbin & 

McCubbin, 1989). 

Familv appraisals, the cC factor in the Double ABCX model, refers 

to the definition and perceptual meaning the family gives to the total 

crisis situation. While Hill's C factor only takes into consideration the 

subjective meaning given to the specific stressor event by the family, 

the cC factor includes the family's definition of stressor event, added 

sources of strains (pile-up), existing and expanded resources, and 

estimates of what needs to be done to bring the family back into 

balance. Family appraisals imply a framework within which 

definition or perception of the situation is made (Lavee, McCubbin, & 

Patterson, 1985). 

McCubbin and McCubbin (1989) suggest that there are two levels 

of family appraisals in the Double ABCX model: situational and 

global. The situational appraisals include the family's subjective 

definitions of their demands and their capabilities, and of these two 

factors relative to each other. When a system experiences demands, 

the system consciously or unconsciously interprets the demands. In 

some instances, demands only exist by virtue of the perception, as 

when a daughter-in-law perceives the occurrence of conflict with her 

mother-in-law as a critical life stressor and strain because the 

conflict irritates and upset her. Attribution of blame is the 

evaluations of whom or on what should be blamed for the conflict 

and thus can be considered a cC factor in the Double ABCX model. 

Resources and coping behaviors are also evaluated through 



perceptions. When these are viewed as inadequate or insufficient 

relative to perceived demands there is an imbalance, which produces 

tension and stress. 

Global appraisals are a set of beliefs or assumptions about how 

the family views the relationship of family members to each other 

and the relationship of the family unit to the larger community, 

which McCubbin and McCubbin (1989) call a family schema. Families 

with a strong family schema emphasize their investment in 

themselves, their values and goals, their investment in the family's 

collective "we" rather than "I," their sense of shared control and trust 

in others. Daughter-in-law's commitment to in-law relationships 

denotes a set of assumptions or beliefs about how the daughter-in-

law views the relationship of herself with other in-laws. In other 

words, these assumptions which determine commitment actually 

describe an individual daughter-in-law's appraisal of the total in-law 

relationship. 

Appraisals can be shared by a group, like the family or the 

community, even though they are held individually. The process by 

which appraisals are formed and shaped with significant others is an 

important part of the stress process. In many instances, intrafamily 

strains or interpersonal conflicts are a result of discrepant 

perceptions between members (McCubbin & McCubbin, 1989). For 

example, daughter-in-law's perceptions of appropriate role behaviors 

and rules for herself are often different from those of the mother-in-

law, and this creates conflict. 
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Familv adaptive coping is also considered in the Double ABCX 

model of family stress and adaptation. A coping is defined as a 

specific cognitive and/or behavioral responses of an individual or a 

family unit to reduce or manage demands (McCubbin & McCubbin, 

1990; Patterson and McCubbin, 1987). Since coping refers to what 

one does, it is distinguished from coping resources which are what 

one has, and from coping style which is a generalized strategy or 

habitual way of dealing with problems irrespective of their source or 

nature (Bowman, 1990; Patterson & McCubbin, 1987). 

Coping often involves using available resources, or developing or 

acquiring new resources needed for family adaptation. In addition, 

coping behaviors may be considered cognitive when an individual or 

a family defines or redefines the situation, such as identifying the 

good things in a situation. Coping, then, is a bridging concept which 

has both cognitive and behavioral components wherein resources, 

perception, and behavioral responses interact as individuals or 

families to achieve an adaptation in response to the pile-up of 

demands (McCubbin & Patterson, 1983b; Patterson & McCubbin, 

1987). 

Coping efforts may be aimed at (a) eliminating and/or avoiding 

stressors and strains; (b) managing the tension associated with 

ongoing strains; (c) maintaining the integrity and morale of the 

family system; (d) acquiring and developing resources to meet 

current demands not already available to the family; and (e) 

implementing structural changes in the family system to 
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accommodate the new demands (McCubbin, 1979; McCubbin & 

McCubbin, 1989; McCubbin & Patterson, 1982). 

Family adaptation (xX;i in the Double ABCX model is the outcome 

of the family's processes in response to the crisis and pile-up of 

demands. While Hill's X factor refers specifically to the amount of 

disruptiveness in the family system that results from the interaction 

of factors A, B, and C, adaptation means that the family system 

achieves a balance in response to pile-up of demands. 

Family balance involves the individual family member, the 

family system, and the community of which the individual and the 

family unit are a part. A balance is sought between individual 

family members and the family system, and/or between the family 

unit and the community. Family adaptation is achieved through 

reciprocal relationships where the demands of one of these units are 

met by the capabilities of another. 

The Double ABCX model assumes that family stress emerges 

when there is a demand-capability imbalance at the two primary 

levels (i.e., the individual-to-family and the family-to-community 

levels) of family functioning (McCubbin & Patterson, 1983a, 1983b). 

For instance, the family's demands for the daughter-in-law to stay at 

home to serve the parents-in-law and to rear the children and the 

daughter-in-law's needs for work outside the home results in an 

imbalance and creates stress. The family is then called upon to 

reconcile this matter and work to achieve a balance. 

A critical factor in adaptation is family coherence which is 

defined as the pervasive, enduring, though dynamic, feeling of 
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confidence that internal and external environments are predictable 

and there is a high probability that things will work out as well as 

can reasonably be expected. The degree of family coherence is 

influenced by its ability to differentiate when the family should take 

charge of their circumstances and when they should trust, believe in, 

and support the legitimate authority and/or power of other sources 

(McCubbin & Patterson, 1983b). 

Family adaptation (xX) is a continuous variable, ranging from 

maladptation to bonadaptation (McCubbin & Patterson, 1983a, 

1983b). Maladaptation, the negative end of the continuum, is 

defined as an imbalance between the pile-up of demands and the 

family's capabilities for meeting those demands. Deterioration of 

family integrity, family members' sense of well-being, their physical 

and/or psychological health, and a loss or decline in family 

independence and autonomy characterize maladaptation. 

Bonadaptation, the positive end of the continuum, is defined as a 

minimal discrepancy between the pile-up of demands and the 

family's capabilities, so as to achieve a balance in family functioning. 

Maintenance or strengthening of family integrity and family 

members' sense of well-being, family independence and sense of 

control over environmental influences characterize bonadaptation. 

As such, compared to the x factor in Hill's ABCX model which was 

defined as the crisis event, viewing xX factor as a continuous variable 

is a distinguishing feature of Double ABCX model. 

To predict adaptation following demands, the Double ABCX 

model takes into consideration the multiple interdependent systems. 
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such as individual, dyadic, familial, and community systems, each of 

which can be the unit of analysis. Because this study examines the 

effects of conflict with mother-in-law on daughter-in-law's 

psychological well-being and marital adjustment, psychological well-

being and marital adjustment of Korean daughters-in-law are 

substituted for family adaptation in the model. 

Conflict between Mother-in-law and 
Daughter-in-law 

The relationship between mother-in-law and daughter-in-law is 

one of a number of combinations of in-law relations initiated by 

marriage. Mother-in-law and daughter-in-law are essentially 

strangers to each other whose relationships derive from the fact that 

they both have intimate bonds with the son-husband. It appears 

that across cultures, the mother-in-law and daughter-in-law 

relationship is the principal point of tension uithin the in-law 

structure. 

In American society, for example, Duvall's (1954) survey of 

married men and women identified the mother-in-law to be the 

most disliked of all relatives, with wives experiencing the majority of 

mother-in-law problems. A similar pattern was also reported by 

Komarovsky (1964), and Landis and Landis (1963). Christensen and 

Johnsen (1971) also point out that the mother-in-law and daughter-

in-law relationship appears to have the greatest risk for developing 

difficulty within the in-law structure. The relationship between 

mother-in-law and daughter-in-law, however, has been a neglected 
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issue in recent American research. As .Morotz-Baden and Cowan's 

(1987) study of mother-in-law and daughter-in-law relationship in 

two-generation farm or ranch families shows, this research trend 

seems to reflect the fact that recently the majority of American 

mothers-in-law and daughters-in-law have good relationships with 

each other. 

In the Eastern countries including Korea, China, and Japan, 

many authors have pointed out that the mother-in-law and 

daughter-in-law relationship is the most tense interpersonal 

relationship existing within a family and that the antagonisms 

between the two women are a primary source of strain in the family 

(Beardsley, 1959; Brandt, 1971; Coleman, 1986; Honig and 

Hershatter, 1988; Y. Kim & G. Lee, 1977; Lang, 1950; K. Lee, 1981; 

Snow, 1967; Wolfe, 1985; Y. Yoo, 1984). In Korea, research as well as 

folklore, anecdotes and novels indicate that the mother-in-law and 

daughter-in-law relationships are very conflictual and stressful. In 

this section, social and family structural contexts, in which the 

conflict between mothers-in-law and daughters-in-law occurs in the 

traditional and modern Korean society, is discussed. In discussing a 

background of conflict between mothers-in-law and daughters-in-

law, collectivistic familism, which is a dominant value orientation of 

Koreans, is contrasted to individualism, which is viewed as 

American's major value orientation. Finally, based on recent Korean 

research, sources of conflict with mother-in-law experienced by 

daughter-in-law are presented in detail. Frequency and duration of 
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this conflict are regarded as the aA factor in the Double ABCX model 

of family stress and adaptation. 

Conflict between Mother-in-law and 
Daughter-in-law in Korea 

Structural Characteristics of the Korean Family 

The causes of conflict between mother-in-law and daughter-in-

law may be found in the structural characteristics of the traditional 

Korean family, which can be summarized as the necessity of lineage 

continuity by male offspring, and the resulting strong relationship 

between mother and son (K. Lee, 1981). On the other hand, the 

traditional Confucian ethic that is permeated in Korean culture and 

conceives social relationships in terms of a hierarchical order 

between unequal pairs such as senior to junior seems to play an 

important role as a mechanism in reducing the overt occurrence of 

conflict between mother-in-law and daughter-in-law. 

The traditional Korean family was a typical patriarchal, 

patrilineal, and patrilocal family. The patriarch, the male who was 

the oldest in the family in general, had broad authority over lineage 

members. Such authority included control of the family property, 

supervision of the activities and behaviors of the family members, 

and representation of the family to the outside world. On the other 

hand, the housewife, the mother, had nothing to do with power 

structure in this patriarchal family (K. Lee, 1981). 

Since a male offspring is so essential to lineage continuity in the 

patrilineal family, Koreans have had a strong preference for male 
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offspring. The male preference has led many Koreans to discriminate 

against females (C. Kim, 1989). Because females have been ineligible 

to succeed to lineage, all female members of the family have been 

considered less significant compared to men. In the traditional 

Korean family, sons had a higher status than did the daughters, who 

lost their family membership after marriage. The daughter, 

according to the patriarchal patrilineal ideology, was an outsider who 

really belonged to another family, that of her husband. In other 

words, the daughters were considered temporary members of the 

family and did not have any status in the family until their marriage. 

After marriage, a woman came to have, for the first time, a social 

status as a daughter-in-law of her husband's family. In Korea, it was 

normal for married children other than the oldest son to set up their 

own household usually within the same village as their parents'. 

However, even daughters-in-law who live in their own household 

with their husband and children also have been considered members 

of their husband's extended family system since the Korean family 

has been influenced by the Confucian family ideology. In the 

Confucian ethic, individuals consider themselves as part of the 

extended family unit and find their identity in their own family. 

Moreover, the personal satisfaction of family members are linked 

with the fortunes and status of their family and relatives 

(Macdonald, 1988). 

However, during the early period following marriage, a woman 

took the lowest status in the married-in family. K. Lee (1981) 

argued that the Korean daughter-in-law's status was established and 
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improved as she bore sons, as she became a smoothly functioning 

member of the family by serving and pleasing her parents-in-law 

and other in-laws, and as she herself became economically dedicated 

to the family. Among these duties to improve her status, however, 

the most heavy responsibility of the new wife was the bearing of a 

son because only the male offspring is eligible to continue the lineage 

as well as to perform ancestor worship. When the young wife bore a 

son, she gained not only the trust of the parents-in-law but also 

deepened the affection of her husband. Above all she has now 

firmly established her status in the married-in family as the mother 

of one of the family's descendants (Wolfe, 1972). 

Because of this structural characteristic and the resulting 

women's status in the family, the relationship between mother and 

son was an especially intimate and strong one in the Korean family. 

The son was the most important one to the mother. Through the 

birth of a son she has fulfilled her main purpose in marriage. By the 

son's birth, the mother's position was enhanced and advanced in her 

married-in family (K. Lee, 1982). Because sons were the mediators 

through which mothers improved their status in the family, the 

mother's affection to her sons was especially deep and thus the 

relationship between mother and son was especially intimate (K. Lee, 

1981; Y. Yoo, 1984). 

Such a special relationship between mother and son gave rise to 

the hardest relationship between mother-in-law and daughter-in-

law after the son's marriage. Above all, competition between the 

mother-in-law and daughter-in-law for the son's and husband's love 
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results in the conflict between the two women. As the dauehter-in-

law effectively performs her marriage role, she inevitably replaces 

her mother-in-law in many areas in which the mother-in-law in the 

past received her son's love and admiration. As Honig and 

Hershatter (1988) point out, it appears that the competition for the 

son-husband's emotional loyalty results in disharmony, anger, and 

jealousy. Many Korean anecdotes tell that mothers-in-law were 

frequently angered and anxious if their sons paid too much attention 

to their wives. 

Although in the traditional patriarchal society, the women's 

status as a daughter-in-law was lowest, a woman achieved higher 

status and gained more power as she went through the stages of a 

daughter-in-law, a housewife, and a mother-in-law. She earned 

higher status and established a strong and stable position primarily 

as she bore a son. When her son got married and thus she had a 

daughter-in-law, she gained some authority in housekeeping. Thus, 

Osgood (1951) described a Korean woman in her later stage as an 

"inside master," while her husband was viewed as an "outside 

master," who controlled the family property, supervised the 

behaviors of the family members, and represented the family to the 

outside world. In this later stage, a woman, who had experienced 

various kinds of hardships in the family until she reached the stage 

of mother-in-law, became a tyrannical mother-in-law (Kendall & 

Peterson, 1983). In doing household matters that have been 

substantially a woman's sphere, a daughter-in-law was subject to 

direction by her mother-in-law. The mother-in-law sensed the 
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daughter-in-law's inadequacy, and was strongly oriented to shaping 

the household according to her own idea of what is proper. She uas 

likely to make many demands of the daughter-in-law, conveying an 

atmosphere of disappointment. 

Since traditional Confucian values enjoined the bride to 

deference, respect, and submission, and filial piety which is defined 

as children's obedience and respect toward their parents has been 

emphasized as the primary virtue (Brandt, 1971), the daughter-in-

law was unable to challenge the mother-in-law under any 

circumstances, and was expected to obey her mother-in-law. 

Daughter-in-law's hardships in her married-in family were 

expressed as "sijipsari" (Choi, 1964; K. Lee, 1981, 1982), which can be 

roughly translated in English as living in a married-in family. The 

term "sijipsari^" however, carries a very negative connotation that a 

daughter-in-law should spend three years without listening, three 

years without talking, and three years without seeing in her 

married-in family. The daughter-in-law should have pretended not 

to listen and see any unreasonable things occurring in her married-in 

family. In addition, she should not have suggested her own opinions 

(Choi, 1964). As such, a daughter-in-law's hardships were severe in 

her married-in family. A daughter-in-law was expected to endure 

every suffering caused by the directions of a tyrannical mother-in-

law and other in-laws. 

Therefore, the conflict between mother-in-law and daughter-in-

law in the traditional Korean family has been delineated as the one

sided suffering of a daughter-in-law caused by the hatred. 
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mistreatment, demands, interference, and jealousy of the mother-in-

law, rather than as the conflict between two women in an equivalent 

status. The traditional social norm forced the daughter-in-law to 

obey her mother-in-law under any circumstances and to suppress 

her suffering. 

In modern Korean society, the age-old conflict between mother-

in-law and daughter-in-law has not been resolved and assumes a 

new dimension. Over the past few decades, Korea has experienced 

drastic changes in many aspects. From an agricultural society, Korea 

has been transformed into a rapidly industrializing society. The 

rapid development and exposure to Western ideas, such as 

individualism, equality, and freedom, continues to foster profound 

social changes. Such changes continue to put strain on older ways of 

thought and action (Hoare & Pares, 1988), and cause serious cultural 

dislocations in many important aspects of the Korean society (S. Choe, 

1989). For example, there has been a remarkable increase of nuclear 

families in recent years. The size of the family has become smaller. 

However, although change has come, many of the traditional 

attitudes continue to influence Korean individual and social behavior, 

even while alternate values and systems are being borrowed and 

adopted. Although the nuclear family as a living unit is becoming 

the norm in the large cities, the traditional view of family 

relationships and responsibilities continues as a strong influence on 

individual attitudes and behaviors (Macdonald, 1988). The male-

dominated value system that has supported the asymmetrical power 

structure of the patriarchal family remains firmly entrenched. The 
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Confucian ethics which stress patrilineage, filial piety, solidarity 

among brothers, and the importance of domestic harmony are still 

pervasive in the Korean family (Choe, 1989). 

Accordingly, as Macdonald (1988) points out, Korean behaviors 

and attitudes in recent years may be the result of three main factors: 

(a) the traditional Confucian ethic; (b) an underlying individualism 

that is somewhat at odds with that ethic; and (c) an overlay of 

Western ideas such as equality and freedom. Apparently, the 

consequence of these factors has led to uncertainty regarding the 

basic guidelines on behaviors and attitudes, and has induced conflicts 

between people in different generations. In particular, conflict 

between mothers-in-law and daughters-in-law has deepened due to 

the rapid social change in values and customs. 

Because the traditional Confucian ethic stressing respect by 

juniors for seniors as well as the seniors' expectations for obedience 

and decorum from juniors has been weakened while the alternate 

values of independence and equality have been adopted, there seems 

to be serious conflict between the young and the old. A young 

daughter-in-law is not likely to follow the mother-in-law's directions 

and may ignore, reject or even challenge the mother-in-law's 

directions and interferences in her life. On the other hand, since the 

mother-in-law's generation is likely to keep traditional values, the 

mother-in-law may resent the daughter-in-law's challenge. 

Therefore, in contrast to the past in which the conflict between the 

two women was delineated as the one-sided suffering of the 

daughter-in-law, in modern Korean society, an overt conflict seems 
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to exist between the mother-in-law, who is likely to keep traditional 

Confucian ethics, and the daughter-in-law who has been educated 

and mainly lived in the society in which Western values have been 

adopted. That is, because the mother-in-law and daughter-in-law 

have incompatible values and attitudes over the various issues such 

as child rearing or household management, and because the 

traditional Confucian ideology forcing one-sided endurance and 

obedience of a young daughter-in-law to an older mother-in-law's 

demands and directions has been weakened, the overt conflict 

between the two women seems to occur more frequently, diversely, 

and intensely, as compared to the past. 

In modern Korean society, the conflict between the mother-in-

law and daughter-in-law seems to be closely related to women's 

psychological distress and divorce. K. Kim and Nam (1978), in 

investigating clinical characteristics of married female psychiatric 

patients based on the data obtained from the clinical records of 99 

daughters-in-law and 14 mothers-in-law, report that psychological 

distress of 34 percent of daughters-in-law and 43 percent of 

mothers-in-law could be attributed to the frictional mother-in-

law/daughter-in-law relationships. The conflict between the two 

women was found to be mostly manifested by somatic symptoms 

rather than acting out. Although their study has some weaknesses, 

such as a small sample, sampling patients from only one hospital, and 

not sampling non-clinical populations, the study implies that there is 

a close relationship in the conflict between mother-in-law and 

daughter-in-law with women's psychological well-being. 
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In addition, Korean research points out that conflict between the 

two women is closely related to marital adjustment and leads to 

marital quarrels. For example, in studying the influence of conflict 

between mother-in-law and daughter-in-law on the other family 

relationships, three Korean studies (K.-A. Lee, 1981; Park, 1987; K. 

Yoo, 1976) found that conflict between the women negatively 

influenced the marital relationship of the mother-in-law's son and 

the mother-son relationship. The conflict between the two women 

was also found to result in marital quarrels (Ko, 1989). Although 

these studies were based on the data obtained from a single-item 

question and thus it is not known if the conflict is a cause of marital 

dissatisfaction, these studies imply that the conflict is negatively 

related to marital adjustment. 

Furthermore, problems with in-laws were reported to be a major 

cause of divorce on the side of Korean women (K. Lee, 1981). Based 

on the data obtained from counseling cases filed in the Korean 

Counseling Center of Family Law from 1956 to 1979, K. Lee (1981) 

investigated the reasons for divorce and found that mistreatment 

from husbands and in-laws was the second major reason of Korean 

women's divorce. K. Lee argued that even though this reason for 

divorce is not completely related to the conflict between mother-in-

law and daughter-in-law, there is a good possibility that daughter-

in-law's problems with parents-in-law lead the husband to mistreat 

his wife. 

In summary, the cause of the conflict between mothers-in-law 

and daughters-in-law in Korea can be found in the structural 
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characteristics of the traditional Korean family and the consequent 

women's status and an especially intimate relationship between 

mother and son. In traditional Korean society, although conflict 

between the two women existed, it was one-sided suffering of the 

daughter-in-law caused by the mother-in-law's demands, 

interference, and mistreatment, since the traditional Confucian 

values forced a young daughter-in-law to endure and obey her 

mother-in-law's directions. On the other hand, in modern Korean 

society, since the Confucian ideology has been weakened and the 

Western values of individualism, equality, and independence have 

been introduced, overt conflicts seem to occur between the mother-

in-law and daughter-in-law. Such conflicts are reported to be a 

major precipitating condition of Korean woman psychiatric patients 

and a major cause of marital quarrels and divorce. 

In conclusion, the conflict between the mother-in-law and 

daughter-in-law constitutes a major life stressor and strain 

experienced by many Korean married women and seems to be 

negatively related to women's marital adjustment and psychological 

well-being. 

Value Orientation of Koreans 

Although across cultures the mother-in-law and daughter-in-law 

relationship has been noted as the most difficult one in the in-law 

structure, there is no research to compare the degree of conflict 

between the two women across cultures. However, the degree of the 
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occurrence of conflict between the two women across cultures is 

probably influenced by the different value orientation. 

Value orientation has been described in terms of the concept of 

individualism-collectivism. Triandis (1985) argues that the concept 

of individualism-collectivism is the most important dimension of 

cultural differences in social behavior across the diverse cultures. 

The extent to which individual versus collective goals in human life 

are valued has important consequences for people's life-style, 

interpersonal relationships, and psychological well-being (Hui & 

Villareal, 1989). 

Individualism-collectivism dimension can be seen as a cultural 

variable as well as a personality variable. When there is a majority 

of collectivists (or individualists) in a culture, the society is labeled 

collectivist (or individualist). On the very basic level, it is the 

person's own feelings, emotions, beliefs, ideology, actions, and so 

forth that constitute collectivism (or individualism) (Hui & Triandis, 

1986). 

Traditionally, the term individualism or individualistic has been 

used to refer to the "feeling or conduct in which the guiding principle 

is the interest of the individual" (Webster's Dictionary. 2nd ed.). On 

the contrary, collectivistic individuals seem to subordinate their 

personal goals or interests to those of others. Hui and Triandis 

(1986) define collectivism as (a) concern by a person about the 

effects of actions or decisions on others, (b) sharing of material and 

nonmaterial benefits, (c) willingness of the person to accept the 

opinions and views of others, (d) concern about loss of face, (e) belief 
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in the correspondence of own outcomes with the outcomes of others, 

and (f) feeling of involvement in and contribution to the lives of 

others. Individualists show less concern, sharing, and so on than 

collectivists. 

Constructs of individualism-collectivism can best be defined by 

means of severaL attributes (Triandis, McCusker, & Hui, 1990). First, 

collectivists pay much attention to a certain ingroup. The ingroup 

can be defined by common fate. In most cultures, the family is the 

most important ingroup. Individualists also have ingroups and 

outgroups, but they do not see as sharp a contrast between them. 

When there is conflict between ingroup and individual goals, in 

collectivist cultures ingroup goals have primacy over individual 

goals; in individualist cultures, personal goals have primacy over 

ingroup goals. 

In collectivist cultures behavior is regulated largely by ingroup 

norms; in individualist cultures it is regulated largely by individual 

likes and dislikes and cost-benefit analyses. In collectivist cultures 

there is much emphasis on hierarchy. Usually, the father is the boss 

and men superordinate women. This is not nearly as much the case 

in individualist cultures. Furthermore, harmony and saving face are 

important attributes in collectivist cultures. The emphasis on 

ingroup harmony requires ingroup members to conform and to be 

homogeneous. In individualistic cultures confrontations within the 

ingroup are acceptable and are supposed to be desirable (Triandis et 

al., 1990). 



4 3 

In collectivist cultures there is great concern about what happens 

in the ingroup and to ingroup members. This is also true in 

individualist cultures, but in such cultures, the ingroup is narrow, 

consisting only of first-degree relatives. Vertical relationships (e.g., 

parent-child) that are in conflict with horizontal relationship (e.g., 

husband-wife) take priority in collectivist cultures, and vice versa in 

individualistic cultures. In collectivist cultures, obedience, duty, and 

sacrifice for the ingroup are emphasized, whereas autonomy, self-

reliance, creativity, and independence from family are emphasized in 

individualist cultures (Triandis, Bontempo, & Villareal, 1988; Triandis 

el al., 1990). 

In American society, a major value orientation is individualism 

(Adams, 1980; Williams, 1968). In discussing the differences 

between Americans and Chinese on the dimension of individualism-

collectivism, Hsu (1981) also argues that Americans' individual-

centered way of life is in direct contrast with the Chinese situation, 

or other-centered way of life. In American society, individualism 

seems to be the central core of all human relations. In a positive 

sense, individualism is expressed in terms of individual freedom, 

equality and free enterprise in social activities. "I" is generally more 

important than "we" or "our family," (B. Kim, 1989), which is 

emphasized in a collectivistic culture. 

Marriage for Americans usually means drastic reduction (if not 

total elimination) of psychosocial involvement with one's own 

parents. In American households, the husband and wife maintain 

individual privacy, and the parents alone discipline their children. 



44 

Efforts at discipline by grandparents are resented and likely to be 

regarded as interference (Hsu, 1983). Individualism seems to make 

the relations of married couples with their parents, in-laws, and 

other kin tenuous at times (Adams, 1980). Once a young American 

couple gets married, the couple functions as the axis of the family 

(Satir, 1964), usually away from the influence of their parents. 

Accordingly, in the individualistic American society, the kinship 

ties appear insignificant and weak (Adams, 1980). Compared to 

collectivistic people, individualistic mothers-in-law or daughters-in-

law may show less concern about or involvement in each other's life. 

When a mother-in-law respects the privacy of her son and daughter-

in-law, there may be less chance of interference into their life and of 

resulting conflict. Apparently, mothers-in-law and daughters-in-law 

do not feel that they need to be involved in and contribute to the 

lives of each other for the sake of a collective family well-being. 

Hence, in American society the mother-in-law and daughter-in-law 

relationship seems to be relatively free of conflict. 

On the contrary, a major value orientation in the Korean culture 

has been described as collectivism (Choi, 1964; B. Kim, 1989; 

Steinberg, 1989). More precisely, Koreans predominantly believe in 

a value orientation of family-centered collectivism. Steinberg (1989) 

notes that "we-ism" is a pervasive phenomenon in the Korean 

society. This collective cultural concept is illustrated linguistically by 

the use of the Korean "we." The use of the Korean "we" ("our house," 

"our country", even "our wife") illustrates collectivism linguistically. 
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On the other hand, that the American would normally say l" ("my 

house," "my country," "my wife") illustrates individualism. 

Familism in Korea is based on the Confucian thought of proper 

relations between the members of one's family in societal context (B. 

Kim, 1989). Confucian thought emphasizes five social relationships. 

Three of these Confucian social relationships deal with family: (a) 

Intimacy between father and son; (b) distinction between husband 

and wife; and (c) order between elder and younger brother (or 

between senior and junior). Accordingly, hierarchical order between 

unequal pairs is presented in most social relationships (Macdonald, 

1988). For example, the senior has responsibility for wise and 

benevolent direction of behavior and for the welfare of those in his 

or her charge; the junior has the duty of respect and obedience. Filial 

piety is a cardinal Confucian virtue. 

In the Confucian view, the family has the central role in society 

(Macdonald, 1988), and a society is conceptualized as a family with 

strong hierarchical roles (Steinberg, 1989). In the Korean tradition of 

familism, family relationships take precedence over all other social 

relations (B. Kim, 1989). The interests of individuals are usually 

subordinated to those of the family. Koreans are keenly concerned 

with the welfare and the prosperity of family, family fame and 

mutual aid among family members. 

Accordingly, the kinship ties in Korea seem strong and significant. 

Marriages in Korea do not mean a drastic reduction of psychosocial 

involvement with one's own parents. In the traditional Korean 

society, marriages were predominantly arranged by parents in 
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disregard of the couple's wishes or preferences. Today, although 

many marriages are made by men and women themselves on the 

basis of emotional attraction and perceived compatibility, a young 

couple's relationship is primarily developed in the context of an 

extended family unit since the approval of both families remains 

important. The marital unit has a limited autonomy and is 

incorporated into the husband's family. The control of the husband's 

parents still remains. 

As a young woman gets married, she becomes a member who 

expects herself and who others expect to contribute to the welfare 

and harmony of her husband's family. Since there is great concern 

about what happens in the family and to family members in this 

culture, a mother-in-law, who takes the highest status among female 

family members and thus is responsible for those in her charge, is 

willing to care about or is involved in her son's and daughter-in-

law's lives. The mother-in-law's care and involvement in their lives 

are also taken for granted. Because homogeneity in behavior within 

the family is emphasized in this collectivist culture (Triandis et al., 

1990), the mother-in-law directs and interferes whenever the 

daughter-in-law does things differently. The frequent contact and 

great involvement of a mother-in-law with her daughter-in-law's life 

seemingly result in conflict between the two women. 

In sum, if conflict is inevitable and essential in the course of 

human relationships (Chafetz, 1981), the frequency and the intensity 

of conflict may depend on the degree of contact and involvement of a 

person with another person's life. That is, the more frequent the 
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contact and the greater the involvement a mother-in-law has with 

her daughter-in-law, the more likely there is to be conflict between 

the two people. A person's degree of involvement in another's life is 

influenced by his or her value orientation. An individualist shows 

less concern about or involvement in another person's life, whereas a 

collectivist is more likely to be involved in and try to contribute to 

others' lives for the welfare and harmony of the ingroup. Since the 

interactions between mother-in-law and daughter-in-law are more 

superficial in the United States where individualism is permeated 

than in Korea, the conflict between the two women is less likely to 

occur in the individualistic society. On the other hand, the mother-

in-law and daughter-in-law appear to interact intensely and 

frequently in the collectivistic Korean culture and thus the conflict 

between the two women is more likely to occur. 

Sources of Conflict with Mother-in-law 

Although the conflict between mother-in-law and daughter-in-

law has existed for a long time and represented a typical family 

problem in Korea, the conflict had been described in the form of 

anecdotes or case studies until the 1970s when Korean research 

began to investigate the sources of conflict between the two women 

(G. Lee, 1985; J. Lee, 1990; K.-A. Lee, 1981; Song, 1987; K. Yoo, 1976). 

Efforts to identify the sources of conflict between mother-in-law and 

daughter-in-law vary from one study to another depending on the 

bases of classification. For example, in studying the influence of the 

conflict on other family relationships and mediators of the conflict 
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between the two women, K. Yoo (1976) classified 12 items 

concerning sources of a daughter-in-law's discontent to her mother-

in-law into three aspects of family structure: (a) power structure, (b) 

role structure that is divided into role expectations and performance, 

and (c) affection structure in which mother-in-law and daughter-in-

law compete with each other over her son's or husband's love. Park 

(1987) examined the sources of conflict between mother-in-law and 

daughter-in-law on the basis of Minuchin's family evaluation 

standard such as boundary, alignment, and power. 

Most research did not group the conflict between the two women 

into clusters. They summed many single items which were 

considered sources of conflict and used the total score to represent 

conflict. For instance, in K.-A. Lee's study (1981), nine items 

concerning the sources of conflict with daughter-in-law experienced 

by mother-in-law were summed to investigate the influence of the 

conflict on the other family relationships. Such items included 

daughter-in-law's neglect to serve parents-in-law, daughter-in-law's 

rude attitude to her husband, lack of conversation, no respect for 

mother-in-law's opinion, differences in household management and 

child rearing, daughter-in-law's dislike of mother-in-law's concern 

about her son, and so forth. In investigating the relationship 

between the conflict with mothers-in-law perceived by daughters-

in-law and their coping behavior, J. Lee (1990) found that scolding, 

discrimination, and objection to visiting daughters-in-law's parents 

were primarily sources of conflict. 
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Among the recent research, G. Lee's (1985) study is viewed as the 

most comprehensive study to identify the sources of conflict between 

mother-in-law and daughter-in-law. She analyzed the data collected 

from 187 mothers-in-law and 324 daughters-in-law in Pusan, Korea. 

Seventy-four items selected from the questionnaires used in the 

previous studies and from open-end questions were analyzed to 

extract factor structures of the conflict. The results showed that on 

the part of mother-in-law seven dimensions of conflict sources with 

her daughter-in-law were identified: (a) selfishness of daughter-in-

law, (b) concern about grandchildren, (c) daughter-in-law's 

negligence of family affairs, (d) differences concerning housekeeping 

and management, (e) daughter-in-law's duplicity, (f) daughter-in-

law's attitude toward husband, and (g) marriage performed without 

parents' consent. Daughter-in-law's conflict with mother-in-law was 

also found to have seven dimensions: (a) comparison of her situation 

with those of others, (b) selfishness of mother-in-law, (c) feeling of 

alienation from family affairs, (d) lack of communication with 

mother-in-law, (e) differences in the attitude toward relatives and 

traditional customs, (f) concerns about grandchildren, and (g) 

daughter-in-law's involvement with her own family. 

In sum, sources of conflict between the mother-in-law and 

daughter-in-law are considerably different depending on who is the 

subject of the study. That is, sources of conflict with the daughter-

in-law experienced by the mother-in-law include the daughter-in-

law's negligence of serving parents-in-law or family affairs, the 

daughter-in-law's rude attitude toward her husband and other in-
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laws, lack of communication, differences in doing things such as 

household management and child rearing. On the other hand, based 

on the previous Korean studies, sources of conflict with mother-in-

law experienced by daughter-in-law can be summarized as follows: 

(1) Daughter-in-law's feelings of isolation because of (a) mother-

in-law's intention not to include the daughter-in-law in 

decision-making processes concerning important family 

affairs; (b) mother-in-law's rebuff of daughter-in-law's 

suggestions or opinions on family affairs; (c) mother-in-law's 

concern about her sons and daughters but indifference to her 

daughter-in-law; and (d) mother-in-law's discontent to 

daughter-in-law's attitudes and behavior toward her 

husband, sister-in-law, and brother-in-law; 

(2) mother-in-law's excessive demand, such as (a) excessive 

expectation toward daughter-in-law in serving father-in-law 

and other in-laws, (b) excessive expectation of customs and 

decorum in performing ancestor worship and in serving 

family guests, (c) complaints of her clothes, pocket money, 

and medicine to be in a good health; 

(3) interference or scolding often reflected in (a) household 

management, (b) financial management, (c) disciplining 

children, (d) food preparation and sewing, (e) daughter-in-

law's visit to her family-of-origin and the members' visit of 

daughter-in-law's family-of-origin to daughter-in-law, and 

(f) mother-in-law's blaming of her son's mistakes or bad luck 

on daughter-in-law; 
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(4) comparison with other daughters-in-law or other situations, 

such as mother-in-law's comparison of her daughter-in-law 

with other daughters-in-law in her family, in another family, 

or in the traditional society; 

(5) lack of communication reflected in mother-in-law's 

expression or talking of her discontent toward her daughter-

in-law to people other than her daughter-in-law; and 

(6) jealousy reflected in mother-in-law's resentment or anger 

toward the happy relationship of her son and daughter-in-

law, or toward her son's expression of affection to his wife. 

In conclusion, frequency and duration of the conflict with 

mother-in-law based on these diverse sources were considered aA 

factors in this study. Furthermore, these sources pointed to the 

hypotheses that (a) the more frequent the conflict with the mothers-

in-law, the lower the psychological well-being and marital 

adjustment of the daughters-in-law, and (b) the longer the conflict 

with the mothers-in-law, the lower level of psychological well-being 

and marital adjustment reported by the daughters-in-law. 

Self-efficacy 

One of the important personal resources in the stress process is 

one's conviction of his or her ability to have control over the 

circumstances of one's life. Being variously labeled such as a sense of 

mastery (Pearlin & Schooler, 1978), controllability (Abramson et al., 

1978), or self-efficacy (Bandura, 1977), this coping expectation has 

been emphasized as an important factor in the stress process because 
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its presence is one of the most critical for active, effective efforts at 

managing demands (McCubbin & McCubbin, 1989), and thus plays an 

important role in predicting adjustment following a stressful life 

event. In this study, the term self-efficacy will be used rather than 

the terms mastery or controllability, because of its usage in the 

literature. 

According to Bandura (1982), self-efficacy concerns people's 

judgments of their capabilities to execute given levels of 

performance in the face of specific situations. Self-efficacy is 

hypothesized to affect how much effort people will expend and how 

long they will persist in the face of aversive experiences. Self-

efficacy judgments also influence the quality of emotional reaction to 

demands. Those who judge themselves inefficacious in coping with 

demands tend to dwell on their personal deficiencies, make internal 

attributions for failure, and experience high levels of anxiety and 

depression. By contrast, people with high self-efficacy beliefs avoid 

self-denigrating attributions and experience less anxiety and 

depression (Bandura, 1982). Bandura argues that self-referent 

judgment should be indexed in terms of a particular situation rather 

than as a global judgment assayed by an omnibus test, because self-

percepts of efficacy can vary across activities and situational 

circumstances. Situation-specific indices of self-efficacy provide 

refined predictions of human behavior and affective responses to 

demands. 

A number of studies have applied self-efficacy judgment to 

predict more successful outcomes for those under a variety of 
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disorders such as smoking, obesity, phobias, mathematical deficits, 

and assertiveness. Results of these diverse lines of research provide 

converging evidence that people's perceived self-efficacy 

significantly affects their level of motivation and psychosocial 

functioning (see O'Leary, 1985, for review). 

The relationship between perceived self-efficacy to a specific life 

event and subsequent adjustment with that event has been studied 

less frequently. One of such studies was conducted by Manning and 

Wright (1983) who investigated the effect of self-efficacy judgment 

on pain control in childbirth among 52 primiparous women. They 

found that higher self-efficacy for controlling pain prior to labor was 

associated with decreased use of pain medication during childbirth. 

Two researches investigated the relationship between perceived 

self-efficacy and adjustment to abortion, employing women 

undergoing first-trimester abortion. Analyzing women's preabortion 

responses to a single item assessing their expectations regarding 

their ability to cope with their abortion. Major et al. (1985) found 

that women's perceived ability to cope with their abortion was the 

strongest predictor of their postabortion adjustment. Those women 

who had high coping expectations before the abortion were better 

adjusted on all measures immediately postabortion and at a three-

week follow-up visit than were those who had lower coping 

expectations prior to the procedure. Similarly, Mueller and Major 

(1989) also tested the causal impact of self-efficacy on adjustment 

by randomly assigning women prior to their abortions to 

experimental interventions aimed at raising expectations for coping 
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with an abortion. The results revealed that women in the 

intervention group were better adjusted immediately postabortion 

than women in the control group. Self-efficacy also predicted 

adjustment three weeks postabortion. 

People's perceived self-efficacy over a stressful life experience 

occurring in an ongoing interpersonal relationship has been rarely 

investigated in relation to adjustment following such a stressful 

experience. One such study was conducted by Madden and Janoff-

Bulman (1981). In an investigation of attributions of control for 

marital conflict and satisfaction. Madden and Janoff-Bulman found 

that wives who thought that they could exert some control over 

marital conflict showed a higher level of marital satisfaction. The 

wife's perception of her own control over conflicts was linked to 

marital satisfaction through resolvability and avoidability of marital 

problems. The more control the wife believed she had over the 

conflict, the greater she perceived the likelihood of avoiding the 

conflict in the future and of resolving the conflict if it arose. 

While the studies cited above investigated the direct relationship 

between self-efficacy and adjustment to stressful life experiences, 

other studies tested the hypothesis that self-efficacy would play a 

mediational role between social support and adjustment to the 

negative experiences (Cutrona & Troutman, 1986; Major, Cozzarelli, 

Sciacchitano, Cooper, Testa, & Mueller, 1990; Peariin, Menaghan, 

Lieberman, Mullan, 1981). These studies were based on Bandura's 

(1977) perspective that self-efficacy can be instilled and/or altered 

by exposure to one of four types of information sources. These 
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sources include performance accomplishments (actually performing 

the behavior), vicarious experience (observing others performing the 

behavior), verbal persuasion (suggestion regarding one's ability or 

inability to successfully perform the behavior), and physiological 

arousal (degree of visceral arousal associated with real or imagined 

performance of the behavior). 

The studies that examined the mediational role of self-efficacy 

assume that supportive others may influence efficacy beliefs through 

each of these sources. For example, supportive others may relate 

stories of their own or other's successful coping in a similar situation, 

thereby enhancing efficacy beliefs through vicarious learning. As 

such, self-efficacy beliefs may be influenced by actual supportive 

exchanges that are reflected in perceptions of available support 

(Cohen & Wills, 1985). From this perspective, self-efficacy has been 

hypothesized to play a mediational role between social support and 

adjustment to a stressful life event. 

Three studies provide empirical support for the hypothesized 

mediational role of self-efficacy. Cutrona and Troutman (1986), 

investigating determinants of maternal postpartum depression, 

found that prepartum levels of perceived social support significantly 

predicted postpartum parenting self-efficacy beliefs, which in turn 

significantly predicted postpartum depression. Similarly, in a 

longitudinal study of the effects of job disruption on depression, 

Pearlin et al. (1981) found that perceived social support was related 

to mastery beliefs and self-esteem, which were in turn related to 

depression. 
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Major et al. (1990) also tested the hypothesis that self-efficacy 

would mediate the relationship between perceived social support 

and adjustment to abortion. As predicted, perceived social support 

enhanced adjustment indirectly through its effects on self-efficacy. 

Higher self-efficacy, in turn, predicted better adjustment on the 

psychological measures such as depression, mood, and anticipation of 

negative consequences, but not on the physical complaint measure. 

To summarize, one's perception of self-efficacy over stressful life 

events has been found to be positively associated with adjustment 

following those events, such as abortion (Major et al., 1985; Mueller 

& Major, 1989; Major et al., 1990), childbirth (Manning & Wright, 

1983), and marital conflict (Madden & Janoff-Bulman, 1981). In 

addition, several studies found that self-efficacy played a 

mediational role between social support and adjustment (Cutrona 

and Troutman, 1986; Major et al., 1990; Pearlin et al., 1981). Based 

on the literature reviewed here, this study predicted that the greater 

the self-efficacy over conflict with a mother-in-law, the greater the 

psychological well-being and marital adjustment of a daugher-in-

law. 

Social Support 

Social support appears to be the most frequently examined 

coping resource in research of stressful life experiences. 

Distinguished from the terms social network and social integration 

which are usually defined in terms of the structure of a person's 

relationships, social support is defined in terms of the functional 
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content of relationships, such as the degree to which the 

relationships involve flows of affect or emotional concern, 

instrumental or tangible aid, advice, and information (House & Kahn, 

1985). 

Researchers in the area of social support have proposed different 

dimensions of social support (Cobb, 1979; Cohen, Mermelstein, 

Kamark, & Hoberman, 1985; Kahn, 1979; Schaefer, Coyne, & Lazarus, 

1981; Weiss, 1974). From the dimensions of social support proposed 

by these researchers, Cutrona and Russell (1990) derive a set of five 

basic support dimensions. Emotional support represents the ability 

to turn to others for comfort and security in stressful circumstances, 

leading the person to feel that he or she is cared for by others. Social 

companionship refers to a person's feeling part of a group whose 

members have common interests and concerns. Esteem support 

represents the bolstering of a person's sense of competence or self-

esteem by other people, leading the person to believe that he or she 

is capable of coping with a stressful event. Tangible aid refers to 

concrete instrumental assistance to cope with a stressful situation, 

such as financial assistance, material resources, or physical help with 

tasks. The term tangible support is interchangeably used in the 

literature with the term instrumental support (e.g., Cohen & Wills, 

1985). Finally, informational support is providing the individual 

with advice or guidance concerning possible solutions to a problem. 

A number of studies have revealed that social support has a 

beneficial effect on psychological well-being, irrespective of whether 

persons are under stress, or buffers persons from the potentially 
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pathogenic influence of stressful events. The stressors and/or strains 

examined in relation to social support are various, including 

unemployment (Bolton & Oatley, 1987; Mallinckrodt & Fertz, 1988; 

Ullah et al., 1985), financial strain (Kessler & Essex, 1982; Krause, 

1987; Strogatz & James, 1986), work stress (Constable & Russell, 

1986; Cronin-Stubbs & Rooks, 1985; Maslach & Jackson, 1981; Russell 

et al., 1987), the transition to parenthood (e.g., Cutrona, 1984), health 

problems (Ariing, 1987; Frankel & Turner, 1983; Wethington & 

Kessler, 1986), abortion (Major et al., 1990; Robbins & Delamater, 

1985), divorce (Tetzloff & Barrera, 1987), and interpersonal conflict 

(Krause, 1986). 

Three studies examined the functional components of social 

support as predictors of health outcomes following unemployment. 

In a large sample of unemployed British 17-year-olds, Ullah et al. 

(1985) examined whether tangible assistance, emotional support, 

informational support, availability of a confidant, and social 

integration predicted psychological distress. Tangible assistance, 

social integration, and information on interesting things to do were 

associated with lower levels of psychological distress. A longitudinal 

study of 49 unemployed blue-collar workers and 49 employed 

matched controls was conducted by Bolton and Oatley (1987). They 

studied emotional support, material assistance, and quantity of social 

interactions as predictors of depressive symptoms. Only quantity of 

interactions buffered the effects of unemployment on depression. 

This effect was specific to the unemployed individuals. In a study of 

older unemployed professionals, of the six social provisions 
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suggested by Weiss (guidance, reliable alliance, social integration, 

attachment, reassurance of worth, and opportunity to provide 

nurturance), only social integration and reassurance of worth were 

associated with lower levels of a variety of psychological symptoms 

(Mallinckrodt & Fertz, 1988). 

Tangible assistance appears to predict better outcomes in the 

context of financial strain. Chronic financial strain among elderly 

community residents was examined in relation to four components of 

social support (emotional, tangible, informational, and support of 

others) and depressive symptoms (Krause, 1987). A buffering effect 

was found for emotional support, informational support, and support 

to others, such that individuals who suffered from financial strain 

but had high levels of these components of support had a more 

positive and/or less depressive affect than did individuals with low 

levels of support. A main effect was found for tangible support, such 

that all elderly individuals, regardless of financial strain, had higher 

levels of positive affect if they also reported high levels of tangible 

support. In a large-scale community survey of urban adults (Kessler 

& Essex, 1982), the effects of inadequate financial resources on 

depressive symptoms were buffered by a sense of intimacy but not 

by social integration. A large community survey of low income rural 

southern adults (Strogatz & James, 1986) examined the effects of 

tangible and emotional support on hypertension and found a 

buffering effect only for the lowest-income blacks, whose blood 

pressure was less elevated if instrumental support was available. 
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The contribution of specific components of social support has 

been investigated in relation to the pressures of work stress. In a 

study of 316 public school teachers, Russell et al. (1987) assessed all 

six of Weiss's social provisions (guidance, reliable alliance, social 

integration, attachment, reassurance of worth, and opportunity to 

provide nurturance) as predictors of burnout, a syndrome of 

emotional exhaustion, depersonalization, and decreased feelings of 

accomplishment (Maslach & Jackson, 1981). They also studied the 

source of support (co-workers, supervisor, family, and friends). The 

results showed that only reassurance of worth and supervisor 

support predicted lower levels of burnout. Similarly, Constable and 

Russell (1986) assessed Weiss's six social provisions and source of 

support among hospital nurses. As was found for the teachers, only 

reassurance of worth and support from supervisors were found to 

predict lower levels of burnout. In investigating the extent to which 

affirmation, aid, and affect support predicted level of burnout among 

296 critical care nurses, Cronin-Stubbs and Rooks (1985) found that 

only affect support predicted lower levels of burnout. In sum, a high 

degree of consistency existed regarding the optimal component of 

social support required for job stress. Reassurance of worth or 

esteem support emerged in all four studies as an important resource 

for individuals facing work-related stress. 

The transition to parenthood has been also studied in relation to 

social support and psychological or physical well-being. In a study 

comparing the effects of four kinds of marital support (instrumental, 

cohesion, consensus, affection), network support, and participation in 
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a support group for new parents, Wandersman, Wandersman, and 

Kahn (1980) found that both psychological well-being and confidence 

in the parenting role were predicted by marital cohesion. In a study 

of postpartum women (Paykel, Emms, Fletcher, & Rassaby, 1980), 

both confiding in the spouse and in another person predicted lower 

levels of depressive symptoms following childbirth, as did perceived 

helpfulness of the spouse. Norbeck and Tilden (1983) studied 

emotional/informational and tangible support early in pregnancy 

and found that emotional/informational support was associated with 

less emotional disequilibrium (anxiety, depression, poor self-esteem) 

late in pregnancy. 

In a longitudinal study of 85 first-time mothers, Cutrona (1984) 

assessed all six of Weiss's social provisions during pregnancy as 

predictors of postpartum depression. Guidance seemed to be 

important in the first two weeks after delivery, but social integration 

became the most important by eight weeks postpartum. In another 

longitudinal study, O'Hara (1986) assessed instrumental and 

emotional support from one's spouse and a confidant as predictors of 

diagnosable major or minor depression after delivery. Both 

instrumental and emotional support from one's spouse were 

associated with a lower incidence of postpartum depression. 

In a sample of 311 low-socioeconomic-status women, lower 

alcohol consumption was associated with pregnancy support 

(confiding about pregnancy) but not general support (confiding about 

other issues) or instrumental support (Stephens, 1985). Frequency 

and perceived helpfulness of instrumental support predicted the 
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number of maternal illnesses in the first six months after delivery, 

according to Lenz, Parks, Jenkins, and Jarrett (1988), who found that 

women with high levels of instrumental support contracted fewer 

illnesses. 

In a study of 89 unmarried adolescent mothers, helpfulness of 

the baby's father predicted positive affect, but helpfulness, tangible 

support, and emotional support of other network members did not 

predict the young mothers' outcomes (Boyce, Schaefer, & Uitti, 1985). 

In a sample of 57 pregnant urban adolescents, tangible aid from 

mother, availability of child care assistance, emotional support from 

the baby's father, and positive attitudes of peers toward pregnancy 

predicted three different outcomes (Giblin, Poland, & Sachs, 1987). 

Self-esteem was associated with tangible support from mother and 

availability of child care assistance. Pleasure with pregnancy was 

associated with positive attitudes toward pregnancy by peers, and 

number of prenatal clinic visits was associated with high emotional 

support from the baby's father. To summarize, instrumental support 

was most consistently associated with positive outcomes for 

individuals undergoing the transition of pregnancy and childbearing. 

All nine studies assessed some aspect of instrumental support, and 

seven discovered a significant association with mental or physical 

health. 

Medically ill individuals have been subjects in research 

investigating the relationships between specific components of social 

support and mental or physical health outcomes. Frankel and Turner 

(1983) studied 420 hearing-impaired adults and found that both 
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emofional support and esteem support were associated with lower 

levels of anxiety, depression, and paranoia. Bloom (1982), in a study 

of breast cancer patients, assessed family cohesiveness, 

companionship during leisure activities, frequency of social contact, 

and availability of a confidant as predictors of adaptive coping and 

psychological symptoms. She found that adaptive coping was 

associated with both family cohesiveness and frequency of social 

contact. Both of these support variables were related to 

psychological symptoms only through the mediation of adaptive 

coping. Two large community surveys conducted subgroup analyses 

to determine which components of support buffer the effects of 

medical illness on psychological adjustment. Wethington and Kessler 

(1986) found that received instrumental support from the spouse 

was associated with better emotional adjustment among seriously ill 

adults. Among community-dwelling elderly with impaired physical 

functioning, instrumental assistance was associated with fewer 

psychosomatic symptoms, but no association was found with 

emotional symptoms (Arling, 1987). 

Three studies examined the role of social support in the 

psychological recovery of crime victims. In a sample of elderly 

community residents, Krause (1986) found that only emotional 

support buffered the effects of crime or legal problem. Neither 

tangible nor informational support buffered the effects of crime on 

the level of depressive symptoms. Popiel and Susskind (1985) 

assessed a number of different components of social support as 

predictors of psychological distress among rape victims three months 
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after the event. Emotional, tangible, informational, and network 

support all were unrelated to women's psychological adjustment 

following rape. In a study of battered women (Mitchell & Hodson, 

1983), frequency of social contact with friends and relatives without 

the partner in the month before leaving their partner was associated 

with lower levels of depression. Avoidance responses of friends to 

discussing the battering was associated with significantly higher 

levels of depression. Contact with network members without the 

partner present was associated with lower levels of avoidance 

coping, whereas avoidance responses from friends were associated 

with lower levels of active cognitive and behavioral coping. 

Robbins and Delamater (1985) conducted a study of 228 women 

who had recently had an abortion. Three supportive acts were 

determined to be potential buffers against loneliness: attitudinal 

support for the decision to undergo the procedure, practical support 

by accompanying the woman to the clinic, and serving as a confidant 

after the procedure. These behaviors were examined with respect to 

four sources of support: the male partner, mother, father, and other 

friends and relatives. Only supportive acts provided by the male 

partner were associated with less loneliness following an abortion. 

In another study of abortion, women's perceptions of social support 

from their partner, family, and friends were assessed prior to their 

having a first-trimester abortion (Major et al., 1990). As predicted, 

perceived social support enhanced adjustment indirectly through its 

effects on self-efficacy. In addition, women who told close others of 

their abortion but perceived them as less than completely supportive 
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had poorer postabortion psychological adjustment than either women 

who did not tell or women who told and perceived complete support. 

Employing 73 women who had recently separated from their 

spouses and who had custody of at least one child, Tetzloff and 

Barrera (1987) tested the extent to which specific components of 

support buffered the effects of specific stressors on divorcing 

mothers. Three categories of divorce-related negative events 

included tangible (changes in money as material resources), social 

(changes in relationships with other adults), and parenting (changes 

in child-rearing demands). The researchers predicted that tangible 

support would buffer the effects of tangible stressors, that emotional 

support would buffer the effects of social changes, and that parenting 

support would buffer the effects of parenting stressors. All three 

stress categories were positively associated with depressive 

symptoms. However, the expected buffering relations were not 

found. Instead, regardless of the type of stress experienced, both 

tangible and parenting support were found to predict lower levels of 

depression. 

In a study of community-dwelling elderly, Krause (1986) 

examined the extent to which tangible, informational, and emotional 

support, and support provided to others buffered the effects of 

network crises such as conflict and other misfortunes occurring in 

the lives of significant others. Only providing support to others 

protected elderly individuals against depressive affect for a 

misfortune befalling a network member. This appeared to reflect the 
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psychological advantage of feeling that one can be of assistance to 

those who are actually facing a crisis. 

Hirsch and Reischl (1985) studied the adolescent offspring of 

normal, depressed, and physically disabled parents. Participants 

were asked to report the number of individuals who had provided 

cognitive, emotional, and tangible assistance following a recent 

family stress. Hirsch and Reischl also looked at the degree of 

intimacy with a confidant and integration into a peer group. For the 

offspring of normal parents, intimacy with a confidant and social 

integration buffered the effects of family stress on level of 

depression. However, no buffering effects were found for the 

offspring of either the depressed or the disabled parents, with some 

kinds of support seeming to increase their depressive symptoms. 

In summary, review of the empirical literature of social support 

suggests that for some stressors and/or strains, certain kinds of 

social support can help achieve better adjustment but for others, a 

broad range of social support components are required for better 

adjustment. Overall, the results are considerably matched with 

Cohen and Wills' (1985) prediction that esteem, emotional, and 

informational supports provide needed resources for a broad range 

of stressful events and thus are likely to produce buffering effect, 

whereas social companionship and instrumental support operate as 

buffers only when they are closely matched to a particular stressful 

event. Thus, adjustment to financial strain was consistently 

predicted by emotional support and tangible assistance. Emotional 

support was also beneficial to victimization. For work stress. 
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reassurance of worth (esteem support) was by far the most 

consistent predictor. In the case of network stress, in which someone 

else other than the subjects experienced the problem, the 

opportunity to engage in, instrumental behavior predicted more 

positive outcomes. Finally, among women experiencing the transition 

to parenthood, the most consistent predictor of positive outcomes 

was instrumental support, and fairly consistent support was also 

found for the contribution of social integration (facilitation of a new 

role identity). 

In the case of conflict with mother-in-law, daughter-in-law may 

need (a) to turn to others for comfort (emotional support), (b) to 

have a sense of competence that leads her to believe that she can 

cope with the problem (esteem support), and (c) to have advice or 

guidance regarding possible solutions to the conflict with her 

mother-in-law (informational support). Thus, based on the current 

social support literature, this study predicted that higher levels of 

these components of social support perceived by the daughter-in-law 

would be positively associated with her psychological well-being. In 

addition, it was also predicted that helpfulness from people in social 

network in the context of conflict with mother-in-law would 

positively influence the daughter-in-law's level of adaptation. 

Perceived Severity and Positive Appraisal 

When one experiences stressors and/or strains, he or she 

differently defines or perceives the experienced demands, even 

though there are objective cultural definitions of the life events and 
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transitions. Such appraisal of the demands represents a "cC" facto^ in 

the Double ABCX model and a significant component of the stress 

process (McCubbin & Patterson, 1983a). Without this factor, one 

cannot easily explain selective vulnerability to stressors or variations 

in coping responses to the same situation (Baum, Davidson, Singer, & 

Street, 1987). In this study, two forms of appraisal to the conflict 

with mothers-in-law are investigated in relation to their effects on 

daughters-in-law's psychological well-being. The first form of 

appraisal is the perceived severity of conflict with the mother-in-

law. Although perceived seriousness of demands has been 

emphasized as a significant factor of the stress process, empirical 

research has rarely investigated the perceived severity of demands 

in relation to its effect on adaptation following the demands. 

Two such studies, using perceived severity of the demands such 

as divorce or difficulties experienced by dual-worker couples as one 

of the predictor variables and adaptation following those demands as 

the dependent variable, performed multiple regression analyses. 

These studies were based on the ABCX model of family stress and 

adaptation. In a study of increased hardships for 36 dual-worker 

couples, Meeks et al. (1986) predicted severity of difficulties 

perceived by dual-worker couples would make a significant 

contribution to marital adjustment. Although the experience of more 

severe difficulties was not associated with different levels of general 

marital adjustment or exchanges of positive behaviors, more severe 

difficulties were related to increased numbers of negative behaviors 

exchanged by the partners. As the authors discussed, this result 
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might be taken to mean that the increase in the difficulties severity 

affects the marital relationship by increasing the exchange of 

negative behaviors. 

Plummer and Koch-Hattem (1986) conducted a study of 27 males 

and 63 females who had filed for divorce from their first spouse 

during the 18 months prior to the study and who were neither 

remarried nor cohabiting at the time of study. Results indicated that 

perceived severity of the divorce, the "c" factor in the Double ABCX 

model, was crucial to understanding the adjustment of both men and 

women to a divorce. For women, perceived severity of the divorce 

alone accounted for 20% of the variance in divorce adjustment. For 

men, perception of the severity of the divorce with other variables 

such as a pile-up of stressors (aA factor), and social network size and 

income change following the divorce (bB factor) accounted for 67% of 

the variance in divorce adjustment. 

In summary, perceived severity of the demands has been found 

to significantly contribute to adaptation following, such demands as 

divorce or difficulties of a dual-worker family. In the case of conflict 

with mothers-in-law, some daughters-in-law may perceive the 

conflict as stressful, upsetting, or beyond their ability to manage. 

Perceived in this way, the conflict with the mother-in-law would 

negatively influence a daughter-in-law's psychological well-being. 

Alternatively, when conflict with her mother-in-law is perceived as 

relatively mild, a daughter-in-law is more likely to adapt to that. 

That is, the degree to whicht the daughter-in-law perceives conflict 

with her mother-in-law as a demand with which she is not capable 
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of coping and which is stressful to her may be associated with the 

degree to which she adjusts to the conflict and eventually to her 

psychological well-being. Therefore, this study predicts that the 

greater the perceived severity of conflict with her mother-in-law, 

the lower the level of psychological well-being the daughter-in-law 

would report. 

While perceived severity of conflict with a mother-in-law 

represents the first form of appraisal, the second form of perception 

to demands denotes the positive appraisal of the conflict. Over time 

a daughter-in-law engaged in a constructive effort to manage the 

conflict with her mother-in-law will redefine their total situation. 

Efforts to redefine a situation as a challenge, as an opportunity for 

growth, or to endow the situation with meaning (Venters, 1980) 

appear to play a useful role in facilitating coping and thus adaptation 

(McCubbin & Patterson, 1983a). 

Two empirical studies examined the relationship between 

positive appraisal of the demands and adaptation. In investigating 

the degree of current alcohol abuse and psychopathology in adult 

children of alcoholics, Easley and Epstein (1991) found that family 

passive appraisal of the problem (i.e., perceived the stresses living 

with an alcoholic parent as beyond their control) was associated with 

poorer adult functioning. That is, the more that families jointly used 

passive appraisal of the stresses of living with an alcoholic parent, 

the greater the adult COA's alcohol abuse and symptoms of 

psychopathology was. Individual COA's positive reappraisal of the 
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problem was also found to be negatively associated with current 

alcohol abuse. 

Folkman et al. (1986), in an analysis of the relations between 

eight forms of problem- and emotion-focused coping and stressful 

encounter outcomes in a sample of community-residing adults, also 

found that individual's positive reappraisal of stressful encounter, 

such as threats to self-esteem or threats to a loved one's well-being, 

was related to high satisfactory and low unsatisfactory encounter 

outcomes. 

In sum, positive appraisal of the stressful circumstances was 

found to be associated with better adaptation following the demands. 

Based on these theoretical and empirical perspectives, this study 

predicted that the more a daughter-in-law positively defines the 

conflict with her mother-in-law, the greater level of psychological 

well-being and marital adjustment she would report. 

Blame 

Attribution of blame is a response commonly made following 

negative or stressful life events (Janoff-Bulman & Lang-Gunn, 1986). 

Such attribution plays an important role in enabling a participant to 

establish a perception of relative vulnerability to the event (Timko & 

Janoff-Bulman, 1985). When a daughter-in-law experiences conflict 

with her mother-in-law, she may blame the conflict to herself, her 

mother-in-law, other people, fate, or society. A daughter-in-law's 

attribution for the conflict to herself, other people, or impersonal 
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world can be, therefore, considered a cC factor in the Double ABCX 

model of family stress and adaptation. 

There had been some controversy about whether various types of 

blame, particularly self-blame, to stressful or negative life events is 

an adaptive or maladaptive mechanism. One group of research 

demonstrated that self-blame is a positive psychological mechanism 

because this attribution implies a belief in personal control over 

one's outcomes (Bulman & Wortman, 1977; Langer & Rodin, 1976; 

Schulz, 1976). For example, in their study of paralyzed accident 

victims, Bulman and Wortman (1977) investigated the relationship 

between the victim's attributions and coping. The result indicated 

that blaming other people was a strong predictor of poor coping and 

that self-blame was a strong predictor of good coping. 

This view of self-blame as an adaptive mechanism, however, 

directly contradicts the conclusions of Abrams and Finesinger (1953), 

who suggested that the self-blame attributions of male cancer 

patients lead to a debilitating feeling of guilt and inferiority which 

impairs the coping process, and the view held by depression 

theorists such as Beck (1967), who regard self-blame as a symptom 

of depression. This perspective argues that self-blame is a 

maladaptive psychological mechanism and a cortelate of depression. 

In an attempt to reconcile these competing perspectives, Janoff-

Bulman (1979) distinguished between two types of self-blame: 

Behavioral and characterological self-blame. Behavioral self-blame 

consists of blaming one's own behaviors for the occurrence of 

stressful or negative life events. In contrast, characterological 
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self-blame involves an attribution to one's own character for the 

occurrence of the negative outcomes. 

It seems important to note that the distinction between 

behavioral and characterological self-blame concerns the perceived 

controllability of the factor blamed. For example, character is viewed 

as more fixed and less controllable than behavior. Thus, to blame 

character for stressful experiences is to view such experiences as out 

of control and as stably recurtent. Individuals who blame 

themselves characterologically are apt to focus on some personal 

deficiency that they regard as relatively nonmodifiable and 

uncontrollable. Helplessness and depression should therefore ensue 

(Seligman, 1975). In contrast, behavior is viewed as more modifiable 

and controllable than character. To blame behavior for stressful 

experiences implies both control over such experiences in the future 

and less inevitability (Peterson et al., 1981). Individuals who blame 

themselves behaviorally can believe that by altering their behavior 

in the future, they will be able to avoid a recurrence of the events. 

These should result in low helplessness and depression. 

According to Abramson et al. (1978), the distinction between 

behavioral and characterological self-blame may resolve the 

controversy about the extent to which self-blame is adaptive. 

Behavioral self-blame is adaptive and is hypothesized to be related 

to better adjustment and lower levels of depression, for it enables an 

individual to establish a sense of invulnerability and perceived 

control. In contrast, characterological self-blame is maladaptive and 

is hypothesized to be related to poorer adjustment and greater 
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depression, for it not only precludes a sense of invulnerability and 

control, but is associated with harsh self-criticism, low self-esteem, 

and perceptions of helplessness (Abramson et al., 1978). 

On the other hand, blame on other people or impersonal world 

seems to be simply a further reflection of characterological self-

blame in that these types of blame regard uncontrollable factors as 

being blamed for the stressful life experiences. To hold other people 

or impersonal world such as situation or fate to blame for negative 

life experiences seems to view such experiences as out of one's 

control and thus as stably recurrent. These should lead to feelings of 

helplessness and psychological distress. 

The empirical studies that have distinguished between behavioral 

and characterological self-blame support that characterological self-

blame is related to higher depression and to poorer adjustment, 

whereas the results for behavioral self-blame have been less 

conclusive. To test the efficacy of the distinction between 

characterological and behavioral self-blame, Janoff-Bulman (1979) 

examined the relationship between depression in female college 

students and their attributions for four hypothetical negative events 

such as a car accident, rejection by a friend or lover, and letting a 

friend down. The results supported the distinction between the two 

types of self-blame. The depressed and nondepressed groups did 

differ significantly in the amount of characterological self-blame 

reported, with the depressed women reporting more 

characterological self-blame than the nondepressed women. 
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However, behavioral self-blame did not differentiate a depressed 

from a nondepressed student. 

The usefulness of the self-blame distinctions in differentiating 

depressed and nondepressed groups was also provided by a study of 

Peterson, Schwartz, and Seligman (1981). Using the Beck Depression 

Inventory (Beck, Ward, Mendelson, Mock, & Erbaugh, 1961) to 

classify subjects, these researchers presented 87 college women with 

a questionnaire that briefly described six good events and 18 bad 

events. The subjects were asked to imagine themselves in the 

situations and to write the major cause of the event. The results of 

the study indicated that while behavioral attributions for 

hypothetical negative events presented were negatively cortelated 

with depression scores, characterological attributions were positively 

correlated with depression scores. 

Although these early studies just cited demonstrate a clear link 

between attributions and depression, they have some limitations. 

First, they investigated the attributions for hypothetical events 

rather than real life negative events. Second, they tended to be 

investigations of primarily the reactions of college students 

participating in laboratory experiments. In addition, they focused on 

just depression as compared with other aspects of good or poor 

adaptation. 

More recent studies have been conducted to make up these 

limitations, sampling people who have experienced various stressful 

events in their real life and measuring various aspects of adaptation. 

The stressful or negative life events studied in relation to blame and 
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adaptation include abortions (Major, Mueller, & Hildebrandt, 1985; 

Mueller & Major, 1989), rape (Meyer & Taylor, 1986), breast cancer 

(Timko & Janoff-Bulman, 1985), burn wounds (Kiecolt-Glasser & 

Williams, 1987), and mothers who had infants with perinatal 

complications (Tennen, Affleck, and Gershman, 1986). 

Women's self-blame to the unwanted pregnancy has been 

investigated in relation to such adaptation measures as affective 

state, physical complaints, anticipation of negative consequences, and 

depression. Major et al. (1985) surveyed women undergoing first-

trimester abortion regarding their attributions for their pregnancy 

after the abortion and again at a follow-up visit. As predicted, 

women who blamed their pregnancy on their character coped less 

well than low self-character blames, but contrary to predictions, self-

behavior blame was unrelated to coping. 

In contrast to Major et al.'s study which was cortelational in 

nature, Mueller and Major (1989) used an experimental design to 

test the effects on postabortion adjustment of experimental 

interventions aimed at altering attributions for an unwanted 

pregnancy. The findings supported the predictions that low 

characterological self-blame and low other-blame would be related 

to better adjustment to abortion. However, the women's level of 

behavioral self-blame was not related to their postabortion 

adjustment. 

People who have experienced medical problems such as breast 

cancer, perinatal complications, and burn wounds have also been the 

research subjects in the area of self-blame. In a study with breast 
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cancer patients, Timko and Janoff-Bulman (1985) found that 

attributions to other people, to one's personality, and to one's past 

behaviors were indirectly related to adjustment measures. Their 

relationship to adjustment was mediated by cognitions that 

influenced perceptions of one's invulnerability such as perceived 

control over recurrence. Considering the mediating links to coping 

outcome in the model, attributions to one's personality and to other 

people were negatively associated with good adjustment, whereas 

attributions to one's behavior were positively associated with better 

adjustment and lower depression. 

Mothers of infants with severe perinatal complications were 

examined in relation of their attributions for the infants' medical 

problems to their mood state (Tennen et al., 1986). As predicted, 

behavioral self-blame was positively associated with perceived 

control over recurrence which mediated the link between behavioral 

self-blame and low mood disturbance. In addition, blaming others 

was positively related to greater mood disturbance. 

In contrast to this finding, however, Kiecolt-Glaser and William's 

(1987) study of burn patients showed that behavioral self-blame for 

the burn wounds was a significant predictor of poorer compliance 

with nurses, more pain behavior, and greater depression. The study 

of self-blame among rape victims also challenges Janoff-Bulman's 

(1979) prediction that behavioral self-blame is associated with 

positive adjustment to rape. Meyer and Taylor (1986) conducted a 

research to identify causal attributions for rape and to relate to 

psychological adjustment. In their study, no form of self-blame was 
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an adaptive response to rape by women. Behavioral self-blame was 

associated with sexual dissatisfaction and symptoms of depression, 

whereas characterological self-blame was associated with high levels 

of fear and depression. 

While the aforementioned research investigates self-blame on 

traumatic life events in relation to adaptation, the small body of 

research has conducted on the attribution of people in ongoing 

interpersonal relationship. Women who have experienced marital 

violence and marital conflict have been the subjects in the research 

which investigated attributions of blame in relation to adjustment 

following such marital problems. 

Sampling 70 women who had experienced marital violence, 

Andrews and Brewin (1990) assessed the degree of placing blame on 

self and on partner for the violence. They also predicted that the 

focus of blame would change with marital circumstances. The 

findings show that women curtently living with violent partners 

reported the highest rate of self-blame, and that women no longer 

living with such a partner reported a significant change from past 

self-blame to curtent partner-blame. In addition, to test the 

hypothesis that different types of attributions for violence while in 

the violent relationship would be associated with different levels of 

depression, Andrews and Brewin (1990) distinguished attributions 

for the violence while in the relationship into four categories: 

Characterological self- and partner-blame, behavioral self-blame, and 

partner's situational response. Characterological self-blame was 

shown to be most highly associated with a high rate of depression 
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only among women who were no longer in violent relationships 

during the study period. 

Blaming one's spouse for marital conflict seems to be negatively 

associated with marital satisfaction. Considering self-blame as a 

single entity which is differentiated from partner-blame. Madden 

and Janoff-Bulman (1981) investigated attributions of control and 

blame for marital conflict and satisfaction. Thirty-two married 

women were asked to discuss two standard conflict situations and 

two conflicts from their own marriages. The results provided 

support for the hypothesis that marital satisfaction would be 

negatively associated with partner blame. In addition, an 

exploratory path analysis in this study showed that seriousness of 

the marital problems mediated the link between husband-blame and 

marital satisfaction. 

In sum, blaming one's own character, behavior, or other people, 

for stressful or negative life events have been found to be associated 

with different levels of adaptation. The research that has 

distinguished between two types of self-blame has revealed that 

characterological self-blame is associated with higher level of 

adaptation among women who have had abortions (Major et al., 

1985; Mueller & Major, 1989), been raped (Meyer & Taylor, 1986), 

had breast cancer (Timko & Janoff-Bulman, 1985), burn wounds 

(Kiecolt-Glasser & Williams, 1987), or marital violence (Andrews & 

Brewin, 1990), and mothers whose infants had perinatal 

complications (Tennen et al., 1986). The results for behavioral self-

blame, however, have been less conclusive. Although several studies 
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have found the hypothesized positive relation between behavioral 

self-blame and adjustment to stressful life events (Peterson et al., 

1981; Tennen et al., 1986; Timko & Janoff-Bulman, 1985), other 

studies found no relations (Janoff-bulman, 1979; Major et al., 1985; 

Mueller & Major, 1985), and two studies found negative relations 

(Kiecolt-Glaser & Williams, 1987; Meyer & Taylor, 1986). In 

addition, blaming other people such as one's partner has been found 

to be related to poorer adaptation (Madden & Janoff-Bulman, 1981; 

Mueller & Major, 1989; Tennen et al., 1986; Timko & Janoff-Bulman, 

1985). 

This apparent inconsistency among behavioral self-blame studies 

may be the result of insufficient attention to construct validity in the 

measurement of blame (Shaver & Drown, 1988). Methodological 

differences such as different operational definitions of self-blame, 

differences in the types of stressful events, or the timing of 

interview, may also result in these contradictory findings. 

In the case of conflict with mother-in-law, the daughter-in-law's 

characterological self-blame appears to be related to poor adaptation. 

When a daughter-in-law characterologically blames herself for the 

conflict, she might harshly criticize herself and have feelings of 

deservingness and helplessness because she might think that she has 

a personality which is not modifiable and is apt to lead to conflict 

with her mother-in-law. On the other hand, the daughter-in-law's 

behavioral self-blame for the conflict seems to be related to better 

adaptation. The daughter-in-law who behaviorally blames herself 

for the conflict would be able to maintain that by changing her 
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behaviors she would be capable of avoiding a recurrence of the 

conflict and that she would control negative outcomes following the 

conflict. Finally, when a daughter-in-law blames other people, such 

as her mother-in-law or her husband, or impersonal world, for the 

conflict, she might think that she cannot control the occurtence of the 

conflict and feel helpless in the context of conflict with her mother-

in-law. Blaming other people or impersonal world, therefore, seems 

to be related to poor adaptation. 

Consequently, it was predicted in this study that (1) the more the 

daughter-in-law characterologically blames herself for the conflict 

with her mother-in-law, the lower the daughter-in-law's level of 

adaptation, (2) that the more a daughter-in-law behaviorally blames 

herself for the conflict, the greater her adaptation, (3) that the more 

the daughter-in-law blames others, such as mother-in-law or 

husband, the lower her adaptation, and (4) that the more the 

daughter-in-law blames impersonal world such as situation or fate, 

the lower her adaptation. 

Summary and Hypotheses 

According to the Double ABCX model of family stress and 

adaptation, adaptation to stressful life experiences are the result of 

multiple interdependent factors such as pile-up of demands, 

resources to meet the demands, and perceptions or definitions of the 

demands. Therefore, to access multiple variables in the study of 

stressful life experiences such as conflict between mother-in-law and 

daughter-in-law in Korea is important. 
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Considering conflict with a mother-in-law as a major demand 

experienced by many Korean married women, this study is aimed at 

investigating the effects of the conflict, resources available to a 

daughter-in-law to meet the conflict, and perceptions of the conflict 

on two adaptation variables: Psychological well-being and marital 

adjustment. The aA factor in this study was the frequency and 

duration of conflict with a mother-in-law. Two resource (bB) factors 

(i.e., self-efficacy and social support) and six perception variables 

(i.e., perceived severity, positive appraisal, characterological self-

blame, behavioral self-blame, other blame, and impersonal blame) 

were investigated in relation to their effects on adaptation to the 

conflict. The following was the hypotheses of this study: 

(1) The more frequent the conflict with mother-in-law, the lower 

a daughter-in-law's level of psychological well-being and 

marital adjustment; 

(2) the longer the duration, the lower the level of adaptation; 

(3) the greater the self-efficacy, the greater the adaptation; 

(4) the greater the social-support, the greater the adaptation; 

(5) the greater the perceived severity of the conflict, the lower 

the adaptation; 

(6) the greater the positive appraisal, the greater the adaptation; 

(7) the less the characterological self-blame, the greater the 

adaptation; 

(8) the greater the behavioral self-blame, the greater the 

adaptation; 
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(9) the more blame to other people such as a husband or mother-

in-law, the lower the adaptation; and 

(10) the more blame to an impersonal world, the lower the 

adaptation. 

X 



CHAPTER III 

METHODS 

Subjects 

Subjects were 199 Korean daughters-in-law, who had husbands 

as well as mothers-in-law. Subjects with school-aged children were 

recruited through teachers of kindergarten, elementary, middle, and 

high schools. Subjects with preschool-aged or no children were 

selected on a convenience sampling procedure. To increase the 

representativeness of the sample, the subjects were drawn from a 

wide geographic area of Seoul, the capital city of Korea. For example, 

these schools were selected roughly based on socioeconomic level of 

the districts in which these schools were located. However, the 

generalizability of the sample to the national population has a 

limitation because the sampling was restricted to the Seoul area and 

because these schools were selected on the basis of a non-random 

sampling procedure. Some efforts were also made to equally recruit 

the subjects who lived with their mothers-in-law and those who did 

not. 

A total of 350 questionnaires were distributed to Korean 

daughters-in-law, and 299 questionnaires were collected. One 

hundred ninety-nine questionnaires out of 299, however, were used 

in the final analyses. The other 100 questionnaires excluded from 

the final analyses were considered incomplete in some aspects. The 

difference between the number of questionnaires initially 
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distributed and the number of questionnaires finally used in the 

analyses appears because the questionnaires were distributed 

without any consent from subjects. Therefore, some subjects seemed 

to be reluctant to complete the questionnaire, and respondents 

appeared unwilling to disclose their own personal and relationship 

characteristics to the other person. It is also possible that some 

subjects might not have read the instructions on the questionnaires 

carefully and therefore misunderstood what the questions exactly 

meant . 

The age of subjects ranged from 25 to 61, with the mean age of 

subjects being 38.06 (SD = 6.91). The mean age of subjects' mothers-

in-law was 68.33 (SD. = 8.10). Most of the subjects (96%) had 

children, and only 4% of subjects had no child. Ninety-eight subjects 

(49.2%) were coresiding with their mothers-in-law, and 50.8% (a = 

101) did not live with their mothers-in-law in the research period. 

Among non-coresident daughters-in-law, half of them had 

experience living with their mothers-in-law, and half did not have 

experience of coresiding with their mothers-in-law. 

Crosstabs showed that the proportion of coresidence were 

different depending on the male sibling order of subjects' husbands 

(2̂ 2 = 16.41, df = 4, 1, £ < .01). That is, spouses of 42.9% (n = 42) of 

coresident subjects were the first sons, 24.5% (a = 24) were the only 

sons, 15.3% were the second sons, and 17.3% were below the second 

sons. This count implies that the Korean traditional ideology that the 

first son or the only son should live with his parents after marriage 

is still prevalent. 
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For occupation, 53.8% (n. = 107) of daughters-in-law and 88.7% 

(a=177) of mothers-in-law had no occupation, 27.6% (a=55) of 

daughters-in-law had full time job, and 16.6% (a=33) of the subjects 

had part time occupation. The mean year of marital duration was 

12.83 (SD. = 5.87). For the marriage process, 30.7% (a=61) of the 

subjects were married by arranged martiage, 43.7% (a=87) were by 

love martiage, and 25.1% (n=50) were by half arranged and half love 

marriage. 

The education level of the respondents ranged from middle 

school graduate to graduate school graduate. More than half of the 

subjects (52.8%, a = 105) were college graduates, including junior 

college graduates. On the contrary, 35.7% (a=71) of the mothers-in-

law had no education, 27.1% (a=54) were elementary school 

graduates, and only 5.0% (a = 10) were college graduates. 

The subjects were asked whether there was financial support 

from their parents-in-law, and if they provided a financial aid to 

their parents-in-law. For 57.3% (a = 114) of the respondents, 

financial supports were provided to their parents-in-law, and for 

18.1% (a = 36) of the subjects, financial aid was provided by their 

parents-in-law. Only 22.1% (a=44) of subjects answered that they 

were independent of their parents-in-law in financial matters. This 

may imply that the relationships between parents and their adult 

martied children are influenced by familism denoting that family 

members try to contribute to each other's welfare in many aspects 

for the prosperity of the total extended family system. 
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Procedures 

Data were collected from the daughters-in-law who resided in 

Seoul, Korea, in November to December, 1991. Subjects who had 

preschool-aged or no children were recruited on a convenience 

sampling procedure. Procedures used in collecting respondents with 

school-aged children were through two kindergarten, two 

elementary schools, two middle schools, and two high schools widely 

located in the Seoul area. These schools were selected roughly on the 

basis of the socioeconomic level of the districts in which they were 

located. For example, one of two elementary schools was selected 

from the north area, and the other was chosen from the south area 

of the Han River running through Seoul. 

Approval to administer the questionnaires was obtained through 

the teachers of these schools. First, three administrators who 

majored in Home Economics were informed of this study and they 

contacted the teachers of the schools directly or by telephone. The 

administrators explained the purpose of the study as well as the 

teacher's role in administering the questionnaire. Teachers were 

asked to identify the students who have both parents and a 

grandmother and to send the questionnaires to the mothers of these 

students. 

Subjects were informed that they were cooperating in research to 

learn how various factors associated with the relationship between 

mothers-in-law and daughters-in-law in Korea influence daughters-

in-law's psychological well-being and marital adjustment, and that 

their responses would be kept strictly confidential. 
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Subjects were asked to respond to all the items in the 

questionnaire. When the subjects completed the questionnaires, they 

were asked to seal them in an envelope and to have their children 

return the questionnaires to their teachers. The administrators 

collected the completed questionnaires from the teachers and mailed 

them to the researcher. 

Measurement 

To measure the variables included in this study, a questionnaire 

was developed in part by the researcher but also included 

instruments developed by other researchers. Pilot testing on the 

measures was conducted with Korean wives whose husbands were 

students of Texas Tech University. They were asked to provide 

feedback on how clearly the measures were written in the Korean 

language and tapped the represented variables. Each measure is 

described in detail in the following subsections. 

Assessment of Independent Variables 

Frequency of Conflict with Mother-in-law 

Korean researchers have identified various sources of conflict 

with a mother-in-law, which were described in detail on pages 50 to 

51. Based on these various sources of conflict Korean researchers 

have identified, the researcher developed a 20-item scale to assess 

the frequency of conflict with a mother-in-law in the last three 

months (e.g., "My mother-in-law scolded my ways of rearing 

children"). Subjects were asked to rate the frequency with which 
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each source of conflict occurred during the last three months on a 7-

point scale ranging from not at all (1) to about everyday (7). This 

response was then recoded as (1)=0, (2)=1, (3)=2, (4)=3, (5)=4, (6)=5, 

and (7)=6. The variable "frequency of conflict" was obtained by 

summing each of the scores in the middle column of questions 20-39 

in the questionnaire. Possible scores of this variable ranged from 0 

to 120. 

Duration of Conflict 

To measure duration of conflict with a mother-in-law, subjects 

were first asked to answer whether they had ever experienced 

conflict with their mother-in-law. If they answered "yes," they were 

then asked to answer the following question in terms of numbers of 

years and months: "How long have you had conflict with your 

mother-in-law?" Subjects were informed that "conflict with mother-

in-law" refers to every case where behaviors of their mother-in-law 

interfered with their lives. 

Responses to this question, however, revealed many missing 

cases. Among the subjects (a=148) reporting that they had ever 

experienced conflict, 28 percent (a = 41) were missing cases for the 

duration of conflict measure. Some subjects answered duration of 

conflict not in exact numbers of years and months, but in descriptive 

terms, such as "several months," "from time to time for a short 

period," or "occasionally while coresiding with my mother-in-law." 

Other respondents refused to answer this question. 

"tV^ N 



90 

In addition to these many missing data, responses to this 

question included years of conflict duration experienced not only in 

the last three months during the research period but also in any 

period during the total martiage duration. This measurement of 

conflict duration, however, is not consistent with other independent 

and dependent variables which were measured on the basis of the 

last three months. Consequently, this variable was excluded from 

the final analyses. 

Self-efficacy 

Self-efficacy was measured with a slightly revised version of the 

scale developed by Pearlin and Schooler (1978). The scale assesses 

the extent to which one regards one's life chances as being under 

one's control in contrast to being fatalistically determined. Folkman 

et al. (1986) reported that the internal consistency of this scale 

(alpha) was .75. 

Since this scale was indexed in terms of a global judgment, this 

research slightly revised the scale, discarding the statements of a 

global judgment of one's life chances and instead adding statements 

regarding specific stressful experience such as a conflict with 

mother-in-law. For example, the original item that "I have little 

control over the things that happen to me" was revised into the item 

that "I have little control over conflict with my mother-in-law." This 

revision is based on Bandura's (1982) argument that self-referent 

judgement should be indexed in terms of a particular situation 

because self-beliefs of efficacy can vary across activities and 
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situations. Thus, situation-specific indices of self-efficacy provide 

refined prediction of affective responses to demands. Subjects were 

asked to rate self-efficacy along a 5-point scale from strongly agree 

(5) to strongly disagree (1). After questions 88-90, 93, and 94 were 

reverse scored, each of the scores of responses on questions 88-94 

were summed to represent the "self-efficacy" variable. The possible 

score range of this variable was from 7 to 35. 

Social Support 

The social support scores were obtained from two different social 

support measures: (1) scores of two functional components of social 

support in the context of conflict with mother-in-law; (2) scores that 

measured the extent of helpfulness from various sources. First, two 

functional components of social support were measured by a 

modified version (Krause, 1987) of the Inventory of Socially 

Supportive Behaviors (ISSB; Barrera, Sandler, & Ramsay, 1981). The 

items composing this scale assess the self-reported frequency with 

which individuals received various forms of aid and assistance from 

the people around them. The internal consistency of the ISSB in 

Krause's (1987) study yielded coefficient alphas from .926 to .940. 

In addition, test-retest coefficients for individual items ranged from 

a low of .441 to a high of .912. Because Cohen and Wills (1985) 

predicted that emotional and informational support provide needed 

resources for a broad range of stressful events, whereas social 

companionship and instrumental support buffer stress only when 

they are closely matched to a particular stressful event, this study 
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included only two dimensions of social support: emotional and 

informational supports. 

In the revised version of the ISSB (Krause, 1987), emotional 

support assessed the personal qualities or behavior of a support 

person, including empathy, caring, love, and trust (e.g., "How often 

has someone comforted you by showing you physical affection?"). 

Krause (1987) reported that the reliability estimate for this 11-item 

subscale was alpha= .927. Informational support assessed the degree 

that people around the respondents provide them with knowledge 

that they can use to resolve a stressful situation (e.g., "How often has 

someone given you information that made a difficult situation clearer 

and easier to understand?"). In Krause's study, the reliability 

estimate for this 7-item subscale was alpha = .814. 

While the revised ISSB (Krause, 1987) measures social support in 

a general situation, this study measured two functional components 

of social support in the context of conflict with the mother-in-law. 

For example, the item "How often has someone comforted you by 

showing physical affection?" in Krause's (1987) study was changed to 

the item "How often has someone comforted you showing by physical 

affection when you were upset because of conflict with your mother-

in-law?" for this study. 

In this study, subjects were asked to rate the frequency with 

which each of the 17 items occurted during the last three months 

using a 7-point scale from not at all (1) to about everyday (7). 

Responses were then recoded as (1)=0, (2)=1, (3)=2, (4)=3, (5)=4, 

(6)=5, and (7)=6. Since it was argued that social support dimensions 
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are conceptually distinguishable (Cohen & Wills, 1985), emotional 

and informational supports were separately entered in the analyses. 

The variable "emotional support" was obtained by summing the 

scores on questions 56, 58, 60, 62-65, 67-69, and 72. The 

"informational support" variable was measured by summing each of 

the scores of responses on questions, 57, 59, 61, 70, and 71. 

Second, a measure that focused on support received from 

different members of the social network in the context of conflict 

with mother-in-law was administered. This measure was designed 

to yield the extent of helpfulness from six sources: husband, father-

in-law, brothers or sisters, parents, friends, sister-in-law, and 

unrelated others. Respondents were asked to rate how helpful each 

of these people were in the context of conflict with the mother-in-

law. Following Funch, Marshall, and Gebhardt (1986), this study had 

a response range from not at all helpful (1) to completely helpful 

(4). In this study, the "not applicable" response category was 

provided as well. Originally, scores of these sources were planned to 

be summed to produce helpfulness score. Responses to this question, 

however, showed that only 7 subjects answered all sources of 

helpfulness but 94 percent of subjects answered in response to 

husband's helpfulness. In dealing with the overwhelming missing 

data of helpfulness, it was decided to use only "helpfulness from 

husband" for the analyses. 
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Perceived Severity 

The perceived severity of conflict with a mother-in-law was 

measured in this study by asking subjects to rate the degree to 

which the various sources of conflict with mother-in-law upset them. 

This was based on Peterson's (1983) argument that conflict occurs 

whenever the actions of one person interfere with those of another. 

Thus, it seemed that the degree of perceived severity of conflict 

could be measured by the extent to which conflict upsets or disturbs 

a daughter-in-law's life. Subjects rated perceived severity of conflict 

with a mother-in-law along a 5-point scale from not at all upsetting 

(1) to extremely upsetting (5). This response was then recoded as 

(1)=0 to (5)=4. Similarly, Gage and Holcomb (1991) measured the 

perceived stressfulness of death of the family pet along a 5-point 

scale from not at all disturbing to extremely disturbing. The variable 

"perceived severity of conflict" consisted of the sum of the scores on 

the right column of questions 20-39. Possible scores of this variable 

ranged from 0 to 80. 

Positive Appraisal 

Positive appraisal assessed the extent to which respondents tried 

to create positive meaning in the context of conflict with their 

mothers-in-law. The positive appraisal scale, developed by the 

researcher, included five items (e.g., "When I am in conflict with my 

mother-in-law, I try to consider it as a good opportunity to change or 

grow myself in a good way"). The example of a reverse scored item 

is "Conflict with my mother-in-law is a factor that interferes with mv 
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life." Respondents were asked to rate the positive appraisal along a 

5-point scale from not at all (\) io very much (5). The variable 

"positive appraisal" was measured by summing each of the scores on 

questions 41-45, and had possible scores ranging from 5 to 25. 

Blame 

Attributions of blame were measured in terms of four blame 

categories. Subjects were asked to rate the degree to which they 

blamed conflict with the mother-in-law on their own behavior, their 

own character, other people, or impersonal issues. For example, to 

assess characterological self-blame, subjects were asked to rate the 

following statement: "I think I am to blame for conflict with my 

mother-in-law because of the kind of person I am." The item that 

measured behavioral self-blame was, "I blame myself for conflict 

with my mother-in-law because of something I did in my 

relationship with my mother-in-law." Four items assessed blame 

ascribed to other people such as mother-in-law's behavior or 

character, husband, or other people such as sister-in-law. The 

variable "impersonal blame" consisted of three items that measured 

the degree to which respondents blamed the conflict to fate, situation 

or circumstances, and the unique structure of the Korean family. All 

items were rated on a 5-point Likert-type scale from 1 (not at all) to 

5 (very much). The variable "characterological self-blame" was 

measured by question 46, whereas behavioral self-blame was 

measured by question 47. Each of the scores on questions 48-51 

were summed to represent the "other blame" variable. The 
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"impersonal blame" variable was measured by summing each of the 

scores of the responses on questions 48-50. 

Assessment of Dependent Variables 

Psychological Well-being 

Psychological well-being was assessed with items included in the 

measurement model to measure psychological well-being (PWB) 

proposed by Liang (1985). Liang integrated two popular measures of 

psychological well-being: The Affect Balance Scale developed by 

Bradbum (1969) and the Life Satisfaction Index A developed by 

Neugarten, Havinghurst, and Tobin (1961). The Affect Balance Scale 

(ABS) measures psychological well-being which was defined as 

avowed happiness, and consists of 10 items, with five items that 

measure positive affect and five items that measure negative affect. 

Scoring was conducted by giving respondents a value of "1" for each 

yes response to the items making up the scale. Bradburn (1969) 

reported test-retest reliability on a sample of 200 over a three-day 

period for positive affect, negative affect, and affect balance to be 

.83, .81, and .76, respectively. With regard to validity, Bradburn 

showed that positive affect correlated with single-item indicators of 

happiness from .34 to .38 and with corresponding values for negative 

affect at -.33 and -.38. 

The Life Satisfaction Index A (LSIA) was developed to measure 

the individual's evaluation of his or her own psychological well-

being. Life satisfaction was defined as including five components: 

Zest for life (versus apathy), resolution and fortitude, congruence 
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between desired and achieved goals, positive self-concept, and mood 

tone. The LSIA consists of 20 items with which the respondent 

agrees or disagrees. 

In an attempt to articulate the intertelations among the multiple 

dimensions of psychological well-being into an integrated 

framework, Liang (1985) proposed a measurement model using 15 

items, seven items from LSIA and eight items from ABS, 

hypothesized to measure the four dimensions with a second-order 

factor. Subject Weil-Being, which is considered synonymous with 

psychological well-being. The selection and assignment of these 

items to the four dimensions were based on face validity, reliability, 

and the pattern of cortelated measurement ertors. Liang's proposed 

model was examined empirically and found to provide acceptable fits 

using subsamples from the Myths and Reality of Aging in America 

survey (Harris & Associates, 1975). Liang found that the second-

order factor loadings associated with congruence, happiness, positive 

affect, and negative affect vary from -.642 to .890, which are all 

significant at the .05 level. 

The ABS and LSIA use dichotomous response formats. Following 

Carp and Carp (1983), however, this study used a 5-point scale for 

the 14 items to measure psychological well-being. Subjects were 

asked to rate the extent to which they agree or disagree with each of 

14 items in the last three months along a 5-point response format, 

ranging from strongly agree (5) to strongly disagree (1). The 

questions 76, 79, 80, 84, and 87 represented negative affect and thus 

were reverse scored. The "psychological well-being" variable 
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was obtained through responses on questions 74-87. Each of the 

scores on the individual items were summed to obtain a 

psychological well-being score. 

Marital Adjustment 

Marital adjustment was measured by the Locke-Wallace Marital 

Adjustment Test (MAT; Locke & Wallace, 1959). The MAT contains 

one global adjustment question, eight questions measuring areas of 

possible disagreement, and six questions measuring conflict 

resolution, cohesion, and communication. Internal consistency for 

the instrument was reported to be .90 by Locke and Wallace. For the 

validity of the MAT, Locke and Wallace tested their scale on known 

maladjusted and well adjusted couples and found it to be a valid 

measure of marital adjustment. 

Locke and Wallace (1959) gave each response to each item a 

different weight. These point values were chosen according to the 

amount of difference discovered between groups of satisfied and 

dissatisfied couples. Total adjustment scores ranged from 2 to 158 

points. Hunt (1978), however, simplified the MAT and demonstrated 

that an unweighted MAT in which items would receive 0 to 5 points 

for responses produced the same results as the weighted original (r = 

.92 for wives, .94 for husbands). This study used Hunt's simplified 

and unweighted response system of the MAT. Possible adjustment 

scores then ranged from 0 to 60. The variable "marital adjustment" 

was measured by summing each of the scores of responses on 

questions 95-109. 



CHAPTER IV 

RESULTS 

Preliminary Analyses 

Preliminary anlayses included (a) reliability tests for the 

independent and dependent measures, (b) scores on conflict 

measures, and (c) cortelations among the independent, dependent, 

and demographic variables. 

Reliability of Independent and Dependent 
Measures 

Internal consistency reliability was calculated on the independent 

and dependent measures using Cronbach's alpha (Cronbach, 1951). 

These reliability coefficients are presented in Table 1. Alpha 

coefficients of .95 were calculated for the frequency of conflict 

measure, .94 for the perceived severity of conflict, .65 for self-

efficacy, .88 for emotional support, .87 for informational support, and 

.60 for positive appraisal measure. Alpha coefficients of .81 for the 

PWB scale and .85 for the MAT were obtained as well. These 

coefficients were considered to be adequate to establish relibility of 

the measures in this study. 

Scores on Conflict Measures 

In this study, reported conflict with mother-in-law was measured 

in terms of three dimensions: frequency, severity, and duration. 
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Scores on the frequency of conflict ranged from 0 to 90, with a mean 

of 14.19 ( S ^ = 18.30). Scores on perceived severity of conflict ranged 

from 0 to 60, with a mean of 14.76 ( S ^ = 15.73). Since frequency 

distributions of these two conflict measures revealed positive 

skewness, square root transformations for the frequency and 

perceived severity of conflict measures were conducted. 

On the questionnaire, daughters-in-law were asked if they had 

ever experienced conflict with their mothers-in-law. The result 

showed that 74.4% (a = 148) of the daughters-in-law had 

experienced conflict with their mothers-in-law. For frequency of 

conflict measure, 16.6% of respondents reported no frequency of 

conflict across all 20 items in the previous three months, indicating 

that they had never experienced conflict with their mothers-in-law. 

Among the daughters-in-law reporting no conflict in terms of 

frequency, 82.8 percent (a = 24) were non-coresidents and 17.2 

percent (a = 5) were coresident daughters-in-law. For perceived 

severity of conflict, no severity of conflict was perceived by 24.1% (a 

= 48) of daughters-in-law. This count of severity indicated that 19 

daughters-in-law did not perceive conflict as upsetting, even though 

their mothers-in-law did something that interfered with them. 

Among daughters-in-law reporting no severity of conflict, 16.7 

percent (a = 8) were coresidents and 83.3 percent were non-

coresident daughters-in-law. 

The most frequently experienced sources of conflict for the total 

sample were in order: (1) mother-in-law's grumbling about her 

clothes, pocket money, or medicine, in front of daughter-in-law (M. = 
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1.02, SJD = 1.32); (2) mother-in-law's meddling or interference in 

daughter-in-law's household management (M. = 1.01, S_D = 158); (3) 

mother-in-law's talking about her discontent with daughter-in-law 

to other people (M. = .95, SD. = 1.26); and (4) mother-in-law's rebuff 

or ignoring daughter-in-law's suggestions or opinions concerning 

family affairs (M = .93, SJD = 1.39). On the other hand, the least 

frequently experienced source of conflict was mother-in-law's 

nagging about daughter-in-law's spending money that her son 

earned (M. = .48, S ^ = 1.20). Mother-in-law's interference in her 

daughter-in-law's marital relationship (M_ = .49, SD = 1.09) and 

mother-in-law's showing dislike when daughter-in-law and her 

husband showed affection (M. = 52, SD = 1.20) were the next least 

frequent sources of conflict, indicating that mothers-in-law involved 

themselves in daughters-in-law's marital relationships less 

frequently than in other matters. 

For perceived severity of conflict, daughter-in-law perceived a 

mother-in-law's talking about her discontent with her daughter-in-

law to other people as most upsetting (M. = 1.18, SD. = 1.38). Across 

all frequency and severity items of conflict measures, significant 

differences of mean scores were found between coresidents and non-

coresidents, with coresidents reporting higher frequency and 

perceived severity of conflict than non-coresident daughters-in-law. 

Relationship between Dependent Variables 

A pearson product-moment cortelation coefficient was calculated 

to determine the relationship between the two dependent variables: 
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scores on the PWB and the MAT. Scores on the PWB were 

significantly and positively related with scores on the MAT (r = .50 [n 

= 199], p. < .01), indicating that greater psychological well-being was 

significantly associated with greater levels of marital adjustment. 

Each of the two dependent variables was entered in the multiple 

regression analyses as a separate dependent variable. 

Intercorrelations of Independent Variables 

Pearson product-moment correlation coefficients were calculated 

to determine the intercorrelations among the 11 independent 

variables (Table 2). More frequent conflict was associated with 

lower levels of self-efficacy, greater emotional and informational 

support, greater severity, and greater levels of all blame categories. 

Higher perceived severity of conflict was significantly associated 

with increased other blame and to the impersonal world blame, but 

not to any type of self-blame. Self-efficacy was negatively 

correlated with the perceived severity of conflict, indicating that the 

higher the self-efficacy the lower level of severity perceived by the 

daughter-in-law. Higher levels of emotional and informational 

support from people in the social network were positively associated 

with greater levels of perceived severity and of all blame categories. 

In addition, emotional support and husband's helpfulness in the 

context of conflict with the mother-in-law were positively cortelated 

with each other. 

Positive appraisal was positively associated with self-character 

and self-behavior blame, which indicated that the more positively 
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conflict was evaluated the more blaming conflict to daughter-in-laws 

own character and behavior, but not to other people or the 

impersonal world. The more severe the conflict perceived by the 

daughter-in-law, the greater blaming to their own character and 

behavior, but not to the other people or the impersonal world. Blame 

to the impersonal world was positively correlated with the other 

three blame categories, showing that more blaming of conflict to the 

impersonal world was associated with a greater degree of 

characterological and behavioral self-blame, and other blame. 

Since the frequency of conflict was significantly correlated with 

eight out of 10 independent variables, t-tests were conducted on all 

independent variables to further clarify the relationship of conflict 

frequency with other independent variables. Respondents who 

reported no frequency of conflict on all the items were eliminated 

from the t-tests, because they were asked not to respond to 

questionnaire items measuring other independent variables. After 

eliminating the subjects reporting no frequency of conflict, frequency 

of conflict scores were divided into low and high groups using a 

median split (Table 3). X-tests revealed that the group of low 

frequent conflict was higher in self-efficacy than the high conflict 

group. On the other hand, there were significant differences in mean 

scores between the low and high conflict groups on emotional and 

informational support, perceived severity of conflict, other blame, 

and impersonal blame, indicating that the high conflict group was 

higher on these variables than the low conflict group. 
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For the two dependent variables, t-tests showed that there were 

significant differences on mean scores between the low and high 

conflict frequency groups, with greater psychological well-being and 

marital adjustment among the low conflict frequency group. 

Correlations of Independent with Dependent 

Variables 

Pearson product-moment correlation coefficients were also 

calculated for the independent variables with the dependent 

variables. These cortelations are presented in Table 4. As can be 

seen from Table 4, the more frequent the conflict, the lower the level 

of psychological well-being and marital adjustment reported by 

daughters-in-law. Higher judgment of self-efficacy was associated 

with increased psychological well-being and marital adjustment. The 

more emotional and informational support, the lower the level of 

marital adjustment. Husband's helpfulness was positively correlated 

with marital adjustment, showing that the greater the helpfulness 

from the husband in the context of conflict with mother-in-law, the 

higher the MAT scores. Greater perceived severity of conflict was 

associated with decreased psychological well-being and marital 

adjustment. Self-behavior blame was positively cortelated with 

psychological well-being, whereas self-character blame was 

negatively associated with marital adjustment. Impersonal blame 

was negatively cortelated with both adaptation measures, indicating 

that higher levels of blaming conflict to the impersonal worid were 

associated with lower PWB and MAT scores. Positive appraisal and 

5v 
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other blame were not significantly associated with adaptation 

measures. 

Intercorreladons among Demographic 

Variables 

Pearson product-moment correlation coefficients were calculated 

for demographic variables. Some dichotomous demographic 

variables were quantified as dummy variables. For instance, 

coresidence was coded 1 and non-coresidence was coded 0. The 

results revealed that the older the daughter-in-law, the greater the 

possibility of coresidence (r = .26 [a = 199], ^ < .01) and the more 

children (r = . 43 [a = 194], ^ < .01). Being coresident was negatively 

cortelated with the educational level of the subjects (r = -.19 [a = 

197], £ < .01) and husbands (i = -.25 [a = 197], ^ < .01). Among non-

coresident daughters-in-law, the educational level of the daughters-

in-law was negatively cortelated with the frequency of contact 

between mother-in-law and daughter-in-law (r = -.22 [a = 97], p. < 

.05). The lower the educational level of the daughters-in-law, the 

more frequently the mothers-in-law and daughters-in-law saw or 

called each other. Being coresident was negatively cortelated with 

whether the father-in-law had an occupation or not (r = -.18 [a = 89], 

p. < .05), and positively associated with the degree to which the 

parents-in-law provided financial support to the subject's family (r = 

.19 [a = 194], £ < .01). Monthly family income was positively 

associated with the educational level of daughter-in-law (r = .45 [a = 

195], £ < .01) and of the husband (r = .42 [a = 195], £ < .01). Finally, 
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whether or not the father-in-law had an occupation was significantly 

correlated with the degree to which the couple received financial aid 

from their parents-in-law (r = -.34 [a = 89], p < .01), indicating that 

when father-in-law had an occupation, there was more possibility of 

receiving financial aid from the parents-in-law. 

Correlations of Demographic with 
Independent and Dependent Variables 

Cortelations of continuous demographic variables were calculated 

with the independent and dependent variables (Table 5). There 

were no significant correlations with the dependent variables for the 

following demographic variables: (a) number of children, (b) 

coresidence, (c) experience of coresidence, (d) frequency of contact 

between non-coresident mothers-in-law and daughters-in-law, (e) 

presence or absence of daughter-in-law's occupation, (f) presence of 

father-in-law, and (g) whether daughter-in-law lived with members 

of her family of origin or not. Daughter-in-law's educational level 

was positively correlated with marital adjustment but the cortelation 

was low. Mother-in-law's having an occupation was negatively 

correlated with daughter-in-law's psychological well-being, but this 

correlation was low as well. 

To test the differences in mean scores of categorical demographic 

variables on the two dependent variables, analyses of variance were 

performed. Significant differences were found in the mean scores of 

daughter-in-law's religion for daughter-in-law's psychological well-

being (F = 2.49, df = 4, p. < .05), and of husband's occupation for 

X 
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marital adjustment (F = 2.81, df = 4, ^< .05). No significant 

differences, however, were found in the mean scores of husband's 

sibling order and marriage process for daughter-in-law's 

psychological well-being and marital adjustment. 

A daughter-in-law's age was positively associated with frequency 

of conflict with her mother-in-law, indicating that the older the 

daughter-in-law the more frequent the conflict. Frequency and 

severity of conflict were positively correlated with coresidence, with 

coresident daughters-in-law experiencing more frequent and more 

severe conflict than non-coresident daughters-in-law. Coresidence 

was negatively associated with self-efficacy, with coresidents 

reporting lower levels of self-efficacy than non-coresidents. 

Daughter-in-law's age was positively correlated with self-

behavior blame, other blame, and impersonal blame, indicating that 

the older the daughter-in-law, the more they blamed their own 

behavior, other people, and the impersonal world, for the conflict. 

Age was also significantly cortelated with emotional support and 

informational support, with increased support being noted among 

older daughters-in-law. Positive appraisal was positively cortelated 

with marital duration, indicating that the longer the marital duration, 

the greater the positive appraisal. Among non-coresident daughters-

in-law, past experience with coresidence was significantly correlated 

with frequency of conflict, with more frequent conflict reported 

among daughters-in-law who had experienced coresiding with their 

mothers-in-law. Coresidence was positively associated with other 
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blame and blame of the impersonal world, but not with any type of 

self-blame. 

A few significant correlations of demographic with dependent 

variables were found. Marital adjustment was negatively correlated 

with age of the daughter-in-law, indicating that the older the 

subjects, the lower their marital adjustment. Among coresident 

daughters-in-law, longer durations of coresidence were positively 

correlated with psychological well-being. Finally, family income was 

significantly correlated with psychological well-being, showing that 

the higher the family's monthly income, the higher the level of 

daughter-in-law's psychological well-being. Because these 

correlations of demographics with dependent variables were low, 

control variables were not included in the final analyses. 

Because coresidence and daughter-in-law's age were significantly 

associated with most independent variables, t-tests were calculated 

for mean scores on the independent variables to further clarify the 

relationships of age and coresidence with independent variables. As 

can be seen in Table 6, with residence pattern divided into 

coresidence (a = 98) and non-coresidence (a = 101), t-tests revealed 

that there were significant differences between mean scores for 

frequency of conflict, perceived severity of conflict, emotional 

support, other blame, and impersonal blame. Coresident daughters-

in-law reported more frequent conflict, more severe conflict 

perceived, higher emotional support, and greater other blame and 

impersonal world blame. On the other hand, there was a significant 

difference in the mean score for self-efficacy, with coresident 
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daughters-in-law having lower self-efficacy scores than non-

coresidents. For the dependent variables, however, no significant 

differences between means were found. 

After the subjects were divided into two age groups using the 

median of 36 as the outpoint, t-tests were conducted between the 

younger and older groups on the independent and dependent 

variables. Results of the t-tests are presented in Table 7. There was 

a significant difference between mean scores on the frequency and 

the perceived severity of conflict, with older daughters-in-law 

scoring higher than younger daughters-in-law. The difference 

between emotional and informational support between the two 

groups was also significant, with older daughters-in-law receiving 

more support. Among blame categories, significant differences were 

found between mean scores on three of the four blame categories, 

with older daughters-in-law reporting greater self-behavior blame, 

other blame, and impersonal world blame scores. For the dependent 

variables, there was a significant difference between mean scores 

only on the MAT, with younger daughters-in-law reporting greater 

marital adjustment than older daughters-in-law. 

In addition to these t-tests of age and coresidence, 2 X 2 analyses 

of variance were conducted to see if there were significant 

interaction effects of age with coresidence on independent and 

dependent variables. The results showed a significant interaction of 

age with coresidence for emotional support (F = 7.39, p. < .01) and 

informational support (F = 9.79, ^ < .01). These results indicate that 

coresident daughters-in-law's scores of emotional and informational 
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support increased considerably over age whereas non-coresidents' 

scores of these supports decreased slightly. Significant interactions 

of age with coresidence were also found for self-character blame (F = 

5.66, p. < .05), other blame (F = 4.50, p < .05), and impersonal blame (F 

= 5.21, p. < .05). Coresident daughters-in-law's scores of self-

character blame and impersonal blame increased considerably over 

age, whereas non-coresidents' scores decreased slightly over age. For 

other blame, both coresidents and non-coresidents increased in 

scores in response to the age, but the coresidents' scores increased 

more than those of the non-coresident group. On the dependent 

variables, there were no significant interaction effects of age with 

coresidence. 

Main Analyses 

A separate multiple regression analysis was used to test the 

hypotheses for each of the dependent variables (psychological well-

being [PWB] and marital adjustment [MAT]). The independent 

variables entered into the equation were: frequency of conflict, self-

efficacy, emotional and informational support, husband's helpfulness, 

positive appraisal, perceived severity of conflict, self-character 

blame, self-behavior blame, other blame, and impersonal blame. An 

initial run with standard multiple regression and independent 

variables was performed to examine the shape of the scatterplots of 

residuals against predicted dependent scores. Scatterplots were 

examined to determine if the assumptions of normality, linearity, 

and homeoscedasticity were met (Tabachnick & Fidell, 1983). For 
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the variables of frequency and perceived severity of conflict, square 

root transformed variables were used. All other independent 

variables entered into the scatterplots were untransformed 

variables. An inspection of the scatterplots revealed that all 

assumptions were met for both dependent variables, in that they 

appeared to be rectangular in shape and had a concentration of 

scores along the center. 

Altogether, 33 percent (26% adjusted) of the variance in 

psychological well-being was accounted for by the independent 

variables in combination (F (10, 97) = 4.32, p < .001). On the MAT, 22 

percent (13% adjusted) of the variance could be predicted by 

knowing the scores on the entered variables (F (10, 97) = 2.39, p < 

.01). The means and standard deviations of variables entered into 

the equation and the results of regression analyses are presented in 

Tables 8, 9, and 10. 

In addition to the multiple regression analyses which included 11 

independent variables, two other multiple regression analyses were 

conducted for PWB and MAT. These included daughter-in-law's age 

and coresidence as independent variables, in order to determine if 

these two demographic variables add any proportion of variance in 

PWB and MAT. The results are presented in Tables 11 and 12. As 

can be seen from the tables, daughter-in-law's age and coresidence 

did not account for any proportion of variance in PWB and MAT, 

indicating that they were not significant predictors of either 

dependent variable. Morever, after daughter-in-law's age and 

coresidence were entered as independent variables, the total 
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proportion of variance in MAT explained by independent variables in 

combination was not changed; the variance in PWB explained 

increased by only 1 percent. Furthermore, variables that were 

significant remained so, and variables that were nonsignificant 

remained nonsignificant. Therefore, it seems that age and 

coresidence did not play a role as covariates in the regression. 

Hypothesis One 

Hypothesis one stated that the more frequent the conflict with 

the mother-in-law, the lower the level of daughter-in-law's 

psychological well-being and marital adjustment. Results of the 

regression analyses revealed that frequency of conflict did not 

account for a significant proportion of the variance in PWB or MAT 

scores. Therefore, hypothesis one was not supported by the 

analyses. 

Hypothesis Two 

Hypothesis two stated that the longer the duration of conflict, the 

lower the daughter-in-law's psychological well-being and marital 

adjustment. This variable was not entered into the regression 

equation, because responses to conflict duration revealed many 

missing cases. Furthermore, the duration of conflict was measured 

on the basis of the total martiage duration, whereas the other 

variables used in the analyses were measured in terms of the last 

three months during the research period. 
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Hypothesis Three 

Hypothesis three stated that the greater the perceived self-

efficacy judgment, the greater daughter-in-law's psychological well-

being and marital adjustment. Multiple regression analyses on the 

two dependent variables revealed that this variable failed to account 

for a significant proportion of the variance in either of the dependent 

variables. Therefore, hypothesis three was not supported. 

Hypothesis Four 

Hypothesis four stated that the greater the social support, the 

greater daughter-in-law's psychological well-being and marital 

adjustment. Social support was divided into three dimensions in this 

study: Emotional support, informational support, and husband's 

helpfulness. Each of these dimensions was used as an independent 

variable in the multiple regression analyses. Results revealed that 

emotional support accounted for a significant proportion of the 

variance in psychological well-being scores but not in marital 

adjustment scores. Informational support did not account for a 

significant proportion of the variance in either of the dependent 

variables. Results revealed that husband's helpfulness in the context 

of conflict with mother-in-law accounted for a significant proportion 

of the variance only in MAT scores. Thus, hypothesis four was 

partially supported. 

Hypothesis Five 

Hypothesis five stated that the greater the perceived severity of 

conflict, the lower daughter-in-law's psychological well-being and 
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marital adjustment. Multiple regression analysis results showed that 

severity of conflict accounted for a significant proportion of the 

variance for PWB scores, but not for MAT scores. Thus, hypothesis 

five was only partially supported. 

Hypothesis Six 

Hypothesis six stated that the greater the positive appraisal of 

conflict, the greater daughter-in-law's psychological well-being and 

marital adjustment. This independent variable failed to account for a 

significant proportion of the variance in either PWB or MAT. 

Hypothesis six, therefore, was not supported. 

Hypothesis Seven 

Hypothesis seven stated that the lower the self-character blame, 

the greater daughter-in-law's psychological well-being and marital 

adjustment. This independent variable failed to account for a 

significant proportion of the variance in either of the dependent 

variables. Thus, hypothesis seven was not supported. 

Hypothesis Eight 

Hypothesis eight stated that the greater the behavioral self-

blame, the greater daughter-in-law's psychological well-being and 

marital adjustment. Results showed that this variable accounted for 

a significant proportion of the variance for PWB scores but not for 

MAT scores. Hypothesis eight, therefore, was only partially 

confirmed. 
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Hypothesis Nine 

Hypothesis nine stated that the more other blame, the lower 

daughter-in-law's psychological well-being and marital adjustment. 

Results indicated that this variable did not account for a significant 

proportion of variance in either of the dependent variables. 

Therefore, hypothesis nine was not confirmed. 

Hypothesis Ten 

Hypothesis ten stated that the more that blame is ascribed to the 

impersonal world, the lower the levels of daughter-in-law's 

psychological well-being and marital adjustment. Multiple 

regression results revealed that the "impersonal blame" variable 

accounted for a significant proportion of the variance for PWB scores 

and approached the significance level for MAT scores. As a result, 

hypothesis ten was only partially supported. 

Summary of Multiple Regression Analyses 

Results of the multiple regression analysis on daughter-in-law's 

psychological well-being found four significant variables. These 

were emotional support, perceived severity of conflict, degree of 

self-behavior blame, and impersonal world blame. Perceived 

severity of conflict was the most powerful predictor of PWB. Higher 

scores on the PWB were significantly associated with: (a) lower 

perceived severity of conflict, (b) increased self-behavior blame for 

conflict with the mother-in-law, (c) less ascription of blame to the 

- l ^ R N ^ 



1 16 

impersonal world, and (d) greater emotional support from people in 

daughter-in-law's social networks. 

With all the independent variables entered into the multiple 

regression equation on the MAT, only the variable "husband's 

helpfulness" achieved a significant t score. Impersonal blame 

approached a significant t score on the MAT. Higher marital 

adjustment scores for daughters-in-law were significantly associated 

with increased helpfulness from husband in the context of conflict 

with mothers-in-law, and were marginally associated with ascription 

of blame to the impersonal world. 

Exploratory Analyses 

The patterns of cortelational analyses in this study suggest 

possible direct and indirect effects of certain independent variables 

on psychological well-being, and/or among independent variables. 

The present study attempted an exploratory investigation by 

conducting a path analysis. Path analysis utilizes multiple regression 

analysis. Through its use, a researcher can calculate the direct and 

indirect influences of independent variables on a dependent variable. 

These influences are reflected in path coefficients, which are the 

same as standardized regression coefficients (beta weights). 

By observing the results of correlational and multiple regression 

analyses for psychological well-being, this study developed an 

exploratory path model for psychological well-being (Figure 1). The 

path model for marital adjustment, however, was not constructed in 

this study, because only one independent variable (i.e., husband's 
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helpfulness) was found to be a significant predictor of marital 

adjustment in the main analyses. 

Certain independent variables were eliminated from the 

exploratory path model. These variables included husband's 

helpfulness, positive appraisal, self-character blame, and other 

blame. Instead, a daughter-in-law's age and coresidence were 

included in the model as predictors of conflict frequency. 

A multiple regression analysis was first conducted, using 

psychological well-being as the dependent variable and entering 

perceived severity of conflict, emotional support, self-behavior 

blame, and impersonal blame, as predictors. These independent 

variables were found to be significant predictors in the main 

multiple regression analysis. In addition to their direct effects on 

psychological well-being, these four independent variables were 

predicted to play mediational roles between frequency of conflict 

and psychological well-being. 

In the path model, frequency of conflict was predicted to 

influence perceived severity of conflict directly as well as indirectly 

through self-efficacy. Although informational support was not a 

significant predictor in the main multiple regression analysis for 

psychological well-being, this variable was hypothesized to indirectly 

affect psychological well-being through emotional support. It was 

also expected that perceived severity of conflict would mediate the 

influence of self-efficacy on psychological well-being. 

All of these possible associations among variables included in the 

path model were tested by conducting a series of univariate and 
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multivariate regression analyses. The results of these analyses are 

presented in graphic form (Figure 2) and in tabular form (Table 13). 

The findings supported all associations suggested in the exploratory 

path model. 

Although in the main analysis, frequency of conflict, self-efficacy, 

and informational support did not directly influence psychological 

well-being, the results of the exploratory path analysis revealed that 

these variables affected psychological well-being indirectly through 

other independent variables. Frequency of conflict affected 

psychological well-being indirectly through perceived severity of 

conflict, emotional support, self-behavior blame, and impersonal 

blame. Emotional support was found to play a mediational role 

between informational support and psychological well-being, 

indicating that higher levels of informational support were associated 

with greater emotional support, which was in turn significantly 

associated with greater psychological well-being scores. Although 

self-efficacy was not a significant predictor of psychological well-

being in the main analyses, this variable influenced psychological 

well-being indirectly through perceived severity of conflict, 

indicating that a lower level of self-efficacy judgment was related to 

a greater severity of conflict, which was in turn associated with a 

lower level of psychological well-being. The results also revealed 

that daughter-in-law's age and coresidence were significant 

predictors of frequency of conflict. 
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Table 1. Results of Reliability Tests 

Frequency of conflict 

Self-efficacy 

Social support 

Emotional support 

Informational support 

Positive appraisal 

Perceived severity 

Psychological well-being 

Marital adjustment 

Cronbach's 
a lpha 

.96 

.65 

.88 

.87 

.60 

.94 

.81 

.85 

Number 
of items 

20 

7 

1 1 

6 

5 

20 

14 

15 

Number 
of cases 

199 

190 

1 17 

122 

123 

199 

190 

157 
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Table 3. Results of T-Tests of Frequency of Conflict 
121 

SEE 

EMO 

INF 

HUS 

PAP 

SEV 

SCH 

SBE 

OBL 

IMP 

PWB 

MAT 

Variables: n 

79 

41 

41 

37 

41 

79 

41 

41 

41 

41 

79 

79 

Low conflict 
(N = 79) 

M m 

3.44 

.89 

.84 

2.62 

2.81 

2.38 

2.15 

2.22 

2.13 

2.02 

3.11 

2.90 

.53 

.77 

.79 

1.21 

.69 

1.01 

1.06 

1.06 

.70 

.72 

.63 

.50 

High conflict 
(N = 81) 

n M 

81 

75 

75 

72 

75 

81 

75 

75 

75 

75 

81 

81 

3.05 

1.75 

1.80 

2.85 

2.69 

5.30 

2.31 

2.31 

2.73 

2.68 

2.74 

2.66 

1.51 

1.04 

1.03 

.59 

.69 

.52 

.46 

i 

m 

.61 

1.09 

1.16 

.96 

.68 

t-value 

4.32*** 

-4,4g*** 

-4,74*** 

-1.06 

.91 

14.34*** 

-.79 

-.23 

-4.83*** 

-4.87*** 

4.03*** 

3.13 ** 

*^ < .05 **^ < .01 ***£ < .001 

KEY: SEF: Self-efficacy; EMO: Emotional support; INF: Informational 
support; HUS: Husband's helpfulness; PAP: Positive appraisal; 
SEV: Perceived severity of conflict; SBE: Self-behavior blame; 
SCH: Self-character blame; OBL: Other blame; 
IMP: Impersonal blame; PWB: Psychological well-being; 
MAT: Marital adjustment 
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Table 4. Correlation of Independent Variables with Dependent 

Variables 

Frequency of conflict (a=199) 

Self-efflcacy (a=199) 

Social support 

Emotional support (a=124) 

Informational support (a=124) 

Husband's helfulness (a=116) 

Positive appraisal (a=124) 

Perceived severity (a=199) 

Blame 

Self-character blame (a=124) 

Self-behavior blame (a=124) 

Other blame (a=124) 

Impersonal blame (a=124) 

*^ < .05 **p < .01 ***p < .001 

PWB 
(a=i99) 

-.25** 

.22** 

.02 

-.08 

.09 

.13 

-.33** 

.08 

.19* 

-.07 

-.22* 

MAT 
(n=199) 

-.28** 

.23** 

-.26** 

-.31** 

.25** 

.07 

-.27** 

-.19* 

-.01 

-.18 

_ 29** 

^ 
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Table 6. Results of T-Tests of Coresidence 
124 

Variables: 

FRE 

SEF 

EMO 

INF 

HUS 

PAP 

SEV 

SCH 

SBE 

OBL 

IMP 

PWB 

MAT 

a 

9 8 

98 

81 

81 

7 5 

7 9 

9 8 

7 9 

7 9 

7 9 

7 9 

98 

98 

Coresidence 
( N - 98) 

M 

1.41 

3.15 

1.55 

1.50 

2.80 

2.69 

4.17 

2.31 

2.22 

2.64 

2.56 

2.89 

2.76 

^ 

.35 

.65 

1.09 

1.20 

1.02 

.70 

1.95 

1.09 

1.08 

.67 

.80 

.58 

.49 

Non-coreside 

a 

101 

101 

4 3 

4 3 

4 1 

4 5 

101 

4 5 

4 5 

4 5 

4 5 

101 

101 

(N=101) 

M 

1.14 

3.47 

1.10 

1.30 

2.63 

2.73 

2.57 

2.13 

2.24 

2.28 

2.22 

3.03 

2.82 

nee 

SD 

.18 

.55 

.97 

1.01 

1.11 

.64 

1.77 

1.01 

.96 

.66 

.63 

.61 

.50 

t - v a 1 u e 

^ -yyjlc + slc 

-3.81*** 

2.31* 

.95 

.81 

-.29 

6.41*** 

.92 

-.15 

2.92** 

2.47* 

-1.61 

-.78 

*p < .05 **£ < .01 ***p < .001 

KEY: FRE: Frequency of conflict; SEF: Self-efficacy; EMO: Emotional 
support; INF: Informational support; HUS: Husband's 
helpfulness; PAP: Positive appraisal; SEV: Perceived severity 
of conflict; SBE: Self-behavior blame; SCH: Self-character 
blame; OBL: Other blame; IMP: Impersonal blame; PWB: 
Psychological well-being; MAT: Marital adjustment 



Table 7. Results of T-Tests of Age 
125 

Variables: 

FRE 

SEF 

EMO 

INF 

HUS 

PAP 

SEV 

SCH 

SBE 

OBL 

IMP 

PWB 

MAT 

a 

101 

103 

57 

57 

57 

57 

103 

57 

57 

57 

57 

103 

103 

Younger 
(N=103) 

M 

1.13 

3.32 

1.12 

1.16 1 

2.69 1 

2.69 

2.67 

2.05 

1.98 

2.27 

2.25 

2.96 

2.89 

SD 

.23 

.61 

.90 

.01 

.13 

.70 

.74 

.88 

.86 

.65 

.73 

.61 

.40 

a 

94 

96 

67 

67 

67 

67 

96 

67 

67 

67 

67 

96 

96 

Older 
(N=96) 

M 

1.38 

3.31 

1.63 

1.66 

2.78 

2.73 

2.74 

2.42 

2.43 

2.71 

2.61 

2.96 

2.69 

SD 

.34 

.63 

1.15 

1.19 

1.00 

.64 

.62 

1.18 

1.13 

.65 

.75 

.53 

.56 

t-value 

-4.95*** 

.16 

-2.70** 

-2.51** 

-.45 

-.54 

-3.87*** 

-1.93t 

-2.47* 

-3 77*** 

-2.71** 

.09 

2.84** 

$ £ < . 1 0 *p<.05 * * p < .01 ***£ < .001 

KEY: FRE: Frequency of conflict; SEF: Self-efficacy; EMO: Emotional 
support; INF: Informational support; HUS: Husband's 
helpfulness; PAP: Positive appraisal; SEV: Perceived severity 
of conflict; SBE: Self-behavior blame; SCH: Self-character 
blame; OBL: Other blame; IMP: Impersonal blame; PWB.: 
Psychological well-being; MAT: Marital adjustment 
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Table 8. Means and Standard Deviations of Independent and 

Dependent Variables 

Frequency of conflict 

Self-efficacy 

Social support 

Emotional support 

Informational support 

Husband's helpfulness 

Positive appraisal 

Perceived severity 

Blame 

Self-character blame 

Self-behavior blame 

Other blame 

Impersonal blame 

Psychological well-being 

Marital adjustment 

Mean 

1.33 

(14.19)a 

22.98 

15.17 

8.58 

2.74 

13.52 

1.28 

(14.76)a 

2.25 

2.23 

9.95 

7.31 

41.24 

41.15 

SD 

.31 

(18.30)3 

4.12 

11.69 

6.81 

1.06 

3.39 

.31 

(15.73)a 

1.06 

1.04 

2.80 

2.92 

8.19 

7.40 

a: Means and standard deviations before square root 
transformations were used. 



Table 9. Results of Multiple Regression Analysis for 
Psychological Well-being 

127 

Variables: beta SE beta t 

Frequency of conflict .12 .16 .74 

Self-efficacy .05 .09 .57 

Social support 

Emotional support .39 

Informational support -.24 

Husband's helpfulness .02 

Positive appraisal .02 

Perceived severity of conflict -.49 

Blame 

Self-character blame .08 

Self-behavior blame .33 

Other blame .12 

Impersonal blame -.33 

F(10, 97) = 4.32, a < .001 

R.2 = .33 adjusted R,2 = .26 

'£ < .05 **£ < .01 ***p < .001 

.16 

.17 

.09 

.09 

.15 

,10 

.11 

.11 

.12 

2.37* 

-1.40 

-.12 

-.18 

-3.29*** 

.80 

3.06** 

1.16 

-2.76** 

X 



Table 10. Results of Multiple Regression Analysis for Marital 
Adjustment 

128 

Variables: 

Frequency of conflict 

Self-efficacy 

Social support 

Emotional support 

Informational support 

Husband's helpfulness 

Positive appraisal 

Perceived severity of conflict 

Blame 

Self-character blame 

Self-behavior blame 

Other blame 

Impersonal blame 

beta 

.16 

.02 

.05 

-.22 

.27 

.00 

-.15 

-.10 

.17 

-.01 

-.22 

SE beta 

.18 

.10 

.18 

.18 

.10 

.10 

.12 

.11 

.12 

.11 

.13 

1 

.37 

.21 

-.26 

-1.21 

2.76** 

.04 

-.95 

-.92 

1.38 

-.06 

-1.67? 

F(10, 97) = 2.39, £ < .01 

R2 = .22 adjusted R 2 = .13 

:|:p<.10 *p<.05 **p < .01 ***p < .001 

«N 
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Table 11. Results of Multiple Regression Analysis for 

Psychological Well-being after Including Age and 
Coresidence as Independent Variables 

Variables: 

Age 

Coresidence 

Frequency of conflict 

Self-efficacy 

Social support 

Emotional support 

Informational support 

Husband's helpfulness 

Positive appraisal 

Perceived severity of conflict 

Blame 

Self-character blame 

Self-behavior blame 

Other blame 

Impersonal blame 

beta 

.07 

.04 

.07 

.04 

.36 

-.23 

-.02 

-.02 

-.47 

.08 

.33 

.11 

-.32 

SE beta 

.10 

.10 

.18 

.10 

.17 

.18 

.09 

.09 

.15 

.09 

.11 

.11 

.12 

t 

.70 

.44 

.43 

.42 

2.13* 

-1.28 

-.17 

-.17 

-3.12** 

.72 

2.92** 

.99 

-2.62** 

F(13, 94) = 3,67, ^ < .001 

R2 = 3 4 adjusted R.2 = .25 

*£<.05 **e<.01 ***p<.001 



Table 12. Results of Multiple Regression Analysis for Marital 
Adjustment after Including Age and Coresidence as 
Independent Variables 

130 

Variables: 

Age 

Coresidence 

Frequency of conflict 

Self-efficacy 

Social support 

Emotional support 

Informational support 

Husband's helpfulness 

Positive appraisal 

Perceived severity of conflict 

Blame 

Self-character blame 

Self-behavior blame 

Other blame 

Impersonal blame 

beta 

-.12 

.01 

.19 

.04 

-.02 

-.20 

.27 

.00 

-.16 

-.11 

.19 

.00 

-.24 

SE beta 

.11 

.11 

.19 

.10 

.18 

.19 

.10 

.10 

.16 

.11 

.12 

.12 

.18 

i 

-1.02 

.13 

1.03 

.43 

- .13 

-1.03 

2.69** 

.00 

- .93 

-.94 

1.51 

.03 

-1.80t 

F(13, 94) = 2.08, £ < .05 

R} = .22 adjusted K2 = .12 

$£<.10 *p<.05 * * 2 < .01 ***p < .001 

•^v 
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CHAPTER V 

DISCUSSION 

The present study investigated the influence of several factors on 

the adaptation of Korean daughters-in-law following conflict with 

their mothers-in-law. Daughter-in-law's psychological well-being 

and marital adjustment were selected as adaptation variables. The 

Double ABCX model of family stress and adaptation provided a 

conceptual framework for this study. Results of this study indicated 

that, of the variables tested, perceived severity of conflict was the 

most powerful predictor of psychological well-being among 

daughters-in-law. Three other variables contributed significantly to 

psychological well-being: (a) self-behavior blame; (b) impersonal 

blame; and (c) emotional support from network members. 

Although eight of the 11 independent variables were significantly 

correlated with marital adjustment, multiple regression results 

showed that husband's helpfulness in the context of conflict with the 

mother-in-law was the only significant predictor of daughter-in-

law's marital adjustment, although impersonal blame marginally 

predicted marital adjustment. The other six variables examined 

failed to achieve significant associations with adaptation. These 

included: (a) frequency of the conflict, (b) self-efficacy, (c) 

informational support, (d) positive appraisal of the conflict, (e) self-

character blame, and (f) other blame. According to the exploratory 

analysis, however, frequency of conflict, self-efflcacy, and 

134 
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informational support influenced psychological well-being indirectly 

through other independent variables. 

In this chapter, the results of the study will be discussed. Scores 

on conflict measures will be discussed first. Each hypothesis will 

then be discussed in light of the findings. Implications of the 

intercorrelations among the independent variables as well as the 

results of exploratory path analysis will be included in these 

discussions. Following this, the influence of demographic variables 

on independent and dependent variables will be addressed. Finally, 

after a general review of the conclusions, limitations of the study, 

and implications for education and therapy, as well as implications 

for further research, will be discussed. 

Scores on Conflict Measures 

Although the focus of this research was on factors associated with 

differential levels of adaptation following conflict with mothers-in-

law among Korean daughters-in-law, conflict measures are of related 

interest. Much Korean research has focused on the conflict between 

mothers-in-law and daughters-in-law. The Korean research, 

however, has not clearly measured conflict in terms of dimensions 

such as the frequency, duration, and severity of the conflict. 

Predicting that the frequency, duration, and perceived severity of 

the conflict would differentially influence women's adaptation, this 

study measured the conflict in terms of these dimensions. 

Consisting of 20 items, sources of conflict were presented to the 

daughters-in-law to determine the frequency and severity of each 

X 
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source of conflict in the past three months. Scores on the frequency 

and perceived severity of conflict were relatively low. Across each 

of 20 sources of conflict, about 50 percent of daughters-in-law 

reported no frequency and severity. Sixteen percent of subjects 

responded to the 20 items for the frequency of conflict with "1," (Not 

at all), indicating that they experienced no frequency of conflict, and 

24 percent responded to the all items for the perceived severity with 

"1," (Not at all upsetting), indicating that they experienced no 

severity of conflict. That is, the number of subjects who reported no 

severity was higher than the number of daughters-in-law reporting 

no frequency of conflict. This may indicate that daughters-in-law do 

not necessarily get upset because of certain behaviors of their 

mothers-in-law described on the questionnaire that referred to 

sources of conflict. This result implies that frequency and severity of 

conflict are not the same dimension of conflict and would have a 

separate effect on the levels of adaptation. 

Communication difficulties between mothers-in-law and 

daughters-in-law seemed to be a major source of the conflict. The 

mother-in-law's grumbling about her clothes, pocket money, or 

medicine, in front of the daughter-in-law, was the most frequent 

source of conflict. In addition, daughters-in-law got upset the most 

when their mothers-in-law talked about their discontent with their 

daughters-in-law to other people. This result might have a clinical 

implication in that the development of clear and effective 

communication between a mother-in-law and her daughter-in-law is 

a key to establishing a good relationship between the two women. 

'>v 
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The next major sources of conflict were a mother-in-law's meddling 

or interference in the daughter-in-law's household management, and 

a mother-in-law's rebuff of the daughter-in-law's suggestions 

concerning family affairs. These two sources seem to result from a 

mother-in-law's bossiness or desire to run daughter-in-law's life in 

the mother-in-law's own way. 

The other sources of conflict concerned the mother-in-law's 

excessive demands, comparison with other daughters-in-law or 

situations, scolding, or the discrimination of her daughter-in-law 

from her biological daughters or sons. All of these sources of conflict 

were reported to be mildly experienced by daughters-in-law. A 

mother-in-law's involvement in her daughter-in-law's marital 

relationship, however, was the least frequently occurring source of 

conflict. Thus, it is possible that a daughter-in-law's marital 

adjustment itself may not be strongly influenced by conflict with 

mother-in-law. Indeed, the findings of this research showed that 

although frequency and severity of conflict were negatively 

cortelated with the level of marital adjustment, the two dimensions 

of conflict did not significantly contribute to prediction of daughter-

in-law's marital adjustment. 

The frequency distributions of the frequency and perceived 

severity of conflict were highly positively skewed, indicating that 

conflict with mother-in-law was not as frequent and severe as 

expected. The skewness of the frequency distributions of frequency 

and severity may result from sampling the general population in this 

sample. Although the conflict between mothers-in-law and 

- ^ 
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daughters-in-law has been identified as a typical problem of the 

Korean family, the results of this study showed that not every 

woman experienced the conflict and the conflict was not as 

problematic as traditionally reported, at least among normal 

population in the modern Korean society. 

Another possible reason for the skewness in the frequency 

distributions is that in measuring frequency and severity of conflict, 

this study presented only standard situations describing sources of 

conflict, so that all subjects were asked to respond to the same 

sources of conflict. These sources were selected from previous 

Korean research, mostly G. Lee's (1985) study. In G. Lee's study, 22 

items extracted from factor analysis accounted for only 50 percent of 

variance of the total 74 items. This result implies that the other 52 

items not extracted from the factor analysis would represent the 

other half of the sources of conflict. As the results of G. Lee's study 

showed, this study seems to present only half of the sources of 

conflict for daughters-in-law. Sources of conflict would differ 

markedly from one another. Some daughters-in-law may experience 

various sources of conflict infrequently. Others may experience only 

one source of conflict but they may do so frequently and severely. 

Moreover, since this research presented only standard situations 

describing sources of conflict, there is a possibility that other sources 

of conflict not presented in this study are experienced by daughters-

in-law. That is, it is possible that certain other sources of conflict are 

unique but critical to some daughters-in-law. Consequently, it seems 

premature to conclude that this study measured complete sources of 
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conflict. To present more complete sources of conflict, future studies 

should use both standard sources of conflict provided by the 

researcher, and unique sources of conflict generated by respondents 

from their own experiences. 

Discussion of the Hypotheses 

Frequency of Conflict 

The prediction that the more frequent the conflict, the lower the 

daughter-in-law's psychological well-being and marital adjustment 

was not supported. The results of bivariate cortelations, however, 

revealed that frequency of conflict was significantly and negatively 

associated with the levels of psychological well-being and marital 

adjustment. When the frequency of conflict variable was entered 

into the regression equation with the other variables tested, this 

variable did not contribiite to the prediction of adaptation. The 

correlational and the exploratory path analyses showed a significant 

and positive relationship between frequency and perceived severity 

of conflict. It appeared that the more frequent the conflict, the more 

severely a daughter-in-law perceived the conflict with her mother-

in-law. Although frequency of conflict itself did not directly 

influence the level of psychological well-being, it did so indirectly 

through the increased upset felt as a result of the frequent conflict 

with mother-in-law. 

Frequency of conflict was significantly cortelated with the other 

eight independent variables out of 10 independent variables. The 

results of the l-tests used to further clarify the relationships of this 
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factor with other independent variables showed that daughters-in-

law experiencing high conflict in terms of frequency reported lower 

self-efficacy, higher emotional support, higher level of perceived 

severity, greater degree of blaming the conflict on daughter-in-law's 

own behavior, other people, or impersonal world, than the group 

experiencing low frequency of conflict. Daughters-in-law 

experiencing higher frequency of conflict also reported lower levels 

of psychological well-being and marital adjustment. 

In sum, although frequency of conflict was not found in this 

study to predict daughter-in-law's level of adaptation directly, the 

pattern of correlational relationships and t-tests suggest that this 

variable may be a significant factor to determining the levels of 

other independent variables and may indirectly influence 

psychological well-being through other independent variables. 

Indeed, the exploratory path analysis in this study confirmed the 

indirect effects of frequency of conflict on psychological well-being 

through perceived severity of conflict, emotional support, self-

behavior blame, and impersonal blame. 

Self-efficacy 

The prediction that the greater the self-efflcacy the greater the 

adaptation was not supported. When simple cortelations were 

calculated, the results showed that self-efficacy was significantly and 

positively associated with psychological well-being and marital 

adjustment. However, it appeared that self-efficacy was not a factor 
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which directly contributed to daughter-in-law's psychological well-

being and marital adjustment. 

The correlational analyses revealed that frequency of conflict was 

significantly associated with a daughter-in-law's self-efficacy 

judgment. The more frequent the conflict with the mother-in-law, 

the lower the perceived self-efficacy of daughters-in-law. This 

result is consistent with Bandura's (1986) argument that self-beliefs 

of efficacy can be instilled and strengthened by performance 

attainments. In the face of frequent conflict with mothers-in-law, 

daughters-in-law may not feel that they performed duties or tasks 

well in relation to their mothers-in-law. Their feeling of failure to 

perform effectively may undermine a sense of personal efficacy. 

The correlational analyses also revealed that low self-efficacy 

was associated with an increased level of perceived severity of 

conflict. This relationship suggests that frequency of conflict affects 

perceived severity of conflict directly as well as indirectly through a 

daughter-in-law's judgment of her inability to control things 

occurring in the relationship with her mother-in-law. The 

exploratory path analysis showed that daughter-in-law's self-

efficacy judgments played a mediational role between frequency and 

perceived severity of conflict. Although self-efficacy was not found 

in this study to contribute directly to the level of psychological well-

being, this variable was indirectly associated with psychological well-

being through the perceived severity of conflict. That is, the lower 

level of daughter-in-law's self-efficacy judgment were associated 
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with greater level of perceived severity, which was in turn 

significantly associated with lower psychological well-being. 

Although the indirect effect of self-efficacy on a daughter-in-

law's psychological well-being was true, the failure to find the 

predicted relationship between self-efficacy and adaptation could 

have been an artifact of the scale that was chosen to measure self-

efficacy judgment. It seems that there may have been differences 

among the measurements. The measurement for self-efficacy 

employed in this study was the 7-item scale developed by Pearlin 

and Schooler (1978). The operational definition of the self-efficacy 

that this instrument is designed to tap may not be similar to that 

used in other studies. While Pearlin and Schooler indexed the scale 

in terms of a global judgment, the present study indexed the self-

efficacy scale in terms of a specific life experience, i.e., conflict with a 

mother-in-law. 

Studies cited in the literature review operationalized the 

construct of self-efficacy as an individual's judgments about how 

effectively one can execute necessary actions in the face of specific 

situations such as abortion or childbirth. These studies offered many 

kinds of actions in which people judge themselves to be efficacious. 

Subjects are asked to judge the degree to which they believe they 

can perform each of the behaviors (e.g., "I can comfortably watch TV 

shows about abortion"). The scale used in this study was designed to 

assess a daughter-in-law's controllability of the general issues 

occurting in the relationship with her mother-in-law. Unlike other 

studies cited in the present study, no specific list of behaviors in 
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which people judge themselves to be efficacious was provided in this 

study. Although these instruments are similar in their construction 

of self-efficacy, it may be that the statistical results of the research 

would have been different if the different operational definition had 

been used. 

A somewhat surprising result was the negative associations 

between self-efficacy and two functional components of social 

support: emotional and informational support. This finding was 

contradictory to the results of American research (Cutrona & 

Troutman, 1986; Major et al., 1990; Peariin et al., 1981) which 

indicated that levels of perceived social support were positively 

associated with self-efficacy judgments. It is not immediately clear 

why self-efficacy and the two functional components of social 

support should have negative associations. One possible explanation 

is that self-efficacy judgments can be decreased by turning to or 

counting on others who may provide emotional concern and/or 

information needed to the daughter-in-law under conflict with her 

mother-in-law. Bandura (1977) argues that self-efficacy can be 

instilled or altered, but not necessarily increased, by people in a 

social network. When a daughter-in-law has a conviction that she 

can control the relationship with her mother-in-law, she is less likely 

to turn to or count on network members to obtain emotional and/or 

informational support. On the other hand, it is possible that a 

daughter-in-law's judgment of her inability to control the events 

occurring in the relationship with her mother-in-law may lead her to 

seek support from network members. The pattern of cortelational 
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analyses thus suggest that although daughter-in-law's level of self-

efficacy judgment is low, if she obtains greater emotional support 

from people, she is likely to better adapt to the conflict. 

Social Support 

This study included three components of social support: 

Emofional support, informational support, and husband's helpfulness. 

Emotional and informational support have been predicted to provide 

necessary resources for a broad range of stressful events (Cohen & 

Wills, 1985). All of these components were predicted to positively 

influence levels of adaptation. The results of this study showed that 

emotional support significantly contributed to daughter-in-law's 

psychological well-being, and that husband's helpfulness in the 

context of conflict with the mother-in-law was the only significant 

factor in predicting marital adjustment. Although informational 

support was significantly correlated with marital satisfaction, this 

variable did not contribute significantly to the regression. It was not 

clear why there was a difference of effects in different components 

of social supports on adaptation measures. The cortelational 

analyses revealed a positive association between emotional and 

informational support. This pattern of relationship suggests that 

informadonal support may influence psychological well-being 

indirectly through emotional support. When a daughter-in-law 

obtains guidance or advice concerning conflict with her mother-in-

law, perhaps a feeling of being loved or cared for is engendered in 

the daughter-in-law. This feeling of receiving emotional concern 
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may then manifest itself in increased psychological well-being. 

Indeed, this indirect effect of informational support on psychological 

well-being through emotional support was confirmed by the path 

analysis. 

The cortelational analyses revealed a positive association 

between frequency of conflict and both emotional and informational 

supports (i.e., the more frequent the conflict with one's mother-in-

law, the more a daughter-in-law received such support). These two 

functional components of social support were also positively 

correlated with perceived severity of conflict. These findings were 

somewhat surprising in that this research attempted to focus on only 

the positive consequences of social support. The results, however, 

showed that the more supports obtained, the higher the degree of 

perceived severity of conflict. This pattern of correlations implies 

that in the face of frequent conflict, emotional and informational 

support from other people may not compensate for negative feelings 

precipitated by frequent conflict. 

Although this research attempted to focus on positive 

consequences of social support, the findings of the study imply that 

obtaining support in the context of conflict with a mother-in-law 

does not necessarily benefit daughters-in-law. Whereas many 

studies of social support have focused on the positive consequences 

of social relanons, less attention has been paid to the consequences of 

social relations that are perceived as negative. A negative aspect of 

social support has been defined as one that does not meet desired or 

expected levels of support, that contributes negative inputs (Fiore, 
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Becker, & Coppel, 1983), or that is upsetting (Sandler & Barrera, 

1984). Because this study measured social support in terms of the 

frequency that significant others provided emotional concern and 

information with daughters-in-law, it is not known if such support 

meets daughter-in-law's expected levels of support. The 

consequences of receiving support from others would be expected to 

vary as a function of a daughters-in-law's desired or expected levels 

of support. In addition, the simple presence of social support may 

not be helpful if a daughter-in-law is not able or willing to use it. 

There is also some evidence that support seeking may be an 

ineffective means of coping (Coyne, 1976; Pearlin & Schooler, 1978). 

In this study, no specific questions were asked as to whether a 

daughter-in-law, experiencing conflict with her mother-in-law, seeks 

out support by disclosing her experience of conflict to significant 

others. It is highly likely, however, that a daughter-in-law may 

disclose and discuss her experience of conflict to others. If others 

were not informed of the daughter-in-law's experience of conflict, 

they might not have provided necessary support to the daughter-in-

law. When daughters-in-law under frequent conflict increase their 

efforts to obtain emotional concern and/or information, such efforts 

by daughters-in-law may expose them to demands or expectations 

that they may not meet. It is also possible that in the provision of 

support, network members can be irritating, annoying, or 

overinvolved (Pagel, Erdly, & Becker, 1987). Hence the concern and 

good intentions of network members toward daughters-in-law under 

frequent conflict with their mothers-in-law may actually be felt as 
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more stressful or upsetfing, and thus may not compensate for 

negafive feelings precipitated by frequent conflict. 

Another possible explanation of the result of a positive 

correlation between perceived severity and social support may be 

that in the face of severe conflict, a daughter-in-law is more likely to 

seek emotional and/or informational support necessary to deal with 

conflict with her mother-in-law. 

Emotional and informational support were also found to be 

significantly correlated with all four blame categories. The more 

support a daughter-in-law received, the more the blaming of the 

conflict to her own character, behavior, other people, or the 

impersonal world. Again, it appears that this result could be 

explained by the potentially negative aspects of social supports. It 

has been suggested that social influences may play an important role 

in the formation of attributions (Lerner & Miller, 1978) and that self-

blame may be reinforced by the reactions of others (Silver & 

Wortman, 1980). It is possible, therefore, that while providing 

emotional concern and/or information to the daughter-in-law, 

network members may reinforce who or what should be blamed for 

the conflict. Therefore, negative sides as well as positive aspects of 

social interaction should be further explored in this field of study. 

Perceived Severity of Conflict 

The prediction that the greater the perceived severity of conflict 

the lower the adaptation was supported only on the psychological 

well-being measure. This factor was found to be the most powerful 
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predictor of psychological well-being. This flnding supported the 

contenfion that conflict with one's mother-in-law perceived as 

upsetting is viewed as negative by the daughter-in-law, and leads to 

lowered psychological well-being. Conflict not perceived as severe is 

apparently viewed less negatively. For example, if a daughter-in-

law does not feel upset by her mother-in-law's interference in her 

household management, conflict resulting from a mother-in-law's 

interference would not be viewed as damaging to the daughter-in-

law's psychological well-being. 

Although the perceived severity of conflict was not a significant 

predictor of marital adjustment in the regression equation, the 

bivariate correlation analysis showed that these two variables were 

significantly and negatively cortelated. As Meeks et al.'s (1986) 

study found, perceived severity of conflict may decrease marital 

adjustment by increasing the exchange of negative behaviors 

between spouses which were not measured in this study. 

The cortelational analyses also showed positive associations 

between other blame or impersonal blame and perceived severity of 

conflict. Both types of self-blame, however, were not cortelated with 

perceived severity. One possible explanation for this result is that 

blaming the conflict on other people or the impersonal world can be 

thought to guard against self-criticism and to leave self-esteem 

intact. A daughter-in-law with increased feelings of stress may not 

want to blame her own disposition or behaviors. She may be more 

likely to want to work against self-criticism and to restore self-

esteem which was probably damaged by the conflict with her 
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mother-in-law. The daughter-in-law's increased feelings of upset in 

response to conflict is thus more likely to be associated with more 

blaming of external factors such as other people, circumstances, or 

fate. 

Positive Appraisal 

The results of this study did not support the prediction that the 

greater the level of positive appraisal of conflict with mother-in-law 

the greater the adaptation. It is not immediately clear why the 

positive appraisal variable was not associated with adaptation 

measures. It is possible, however, that this result may have been 

due to denial by subjects in answering questions about their 

attempts to find positive meaning in the context of conflict with their 

mothers-in-law. Given the repeated experiences of conflict with 

mothers-in-law, daughters-in-law may come to view conflict as 

global and stable. These daughters-in-law may respond to their 

perceptions of the conflict by trying to positively construe their 

conflictual situations. However, these attempts by daughters-in-law, 

under the repeated experiences of conflict, might have reflected the 

denial of their real life situations. In other words, positive appraisal 

of the global and stable conflict may begin with denying the reality, 

and therefore may not contribute to increased psychological and 

marital well-being. Because it is argued that people do not know 

they are engaged in denial processes (Janoff-Bulman & Timko, 1987), 

however, it is not known whether or not denial is operating in 

answering items to measure positive appraisal. 
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The only other independent variables with which positive 

appraisal was significantly correlated were both types of self-blame. 

The more posiUvely or constructively one evaluates the conflict, the 

more the daughter-in-law blamed the conflict on her own character 

or behavior. In this study, positive appraisal was measured in terms 

of the daughter-in-law's attempts to find personal growth under 

conflict. It is possible that when a daughter-in-law attempts to find 

posifive meaning for her growth in the context of conflict with her 

mother-in-law, she might have to first look at factors within herself 

and will probably want to criticize herself. On the other hand, 

blaming external factors such as other people or fate may be less 

helpful for her personal growth than attempting to find fault for the 

conflict within herself. 

Attributions of Blame 

This study included four types of blame: self-behavior blame, 

self-character blame, other blame, or impersonal blame. The 

direction of the reladonships between different blame types and 

adaptadon was determined by whether the factors blamed were 

relatively under personal control and thus modifiable, or not. 

Daughter-in-law's character, other people, and the impersonal world, 

such as circumstances or situations a daughter-in-law faced, fate, or 

the unique structure of the Korean family, seemed to be more fixed 

and out of a daughter-in-law's control than behavior. Behavior, 

however, may be more modifiable and controllable by people. Self-

character blame, other blame, and impersonal blame were thus 
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predicted to be negadvely associated with adaptation, whereas self-

behavior blame was hypothesized to posidvely contribute to 

adaptation. 

The predicuon of self-behavior blame related to the level of 

psychological well-being was supported--the greater the self-

behavior blame, the higher the level of psychological well-being 

reported by daughters-in-law. Impersonal blame was negatively 

associated with psychological well-being and marginally associated 

with marital adjustment among daughters-in-law--the greater the 

impersonal blame, the lower daughter-in-law's psychological well-

being and marital adjustment. Self-character blame and other 

blame, however, did not contribute to prediction of adaptation. 

The failure to find the predicted relationship between self-

character blame and adaptation in this study may be due in part to 

the nature of particular life experiences studied in this research. 

Miller and Porter (1983) argued that it is important to distinguish 

among different kinds of stressful life events in considering the role 

of self-blame in adaptadon. As mendoned earlier, most of the 

previous research in this area has focused on reacdons of vicdms to 

distinct traumadc events such as rape, abordon, or cancer. Janoff-

Bulman and Frieze (1983) argued that such events shatter vicdms' 

basic assumpdons about themselves and the world. However, when 

the focus of research is shifted from distinct events to recurtent 

events, such as domesdc violence, the distinction between behavioral 

and characterological blame becomes blurted (Miller & Porter, 1983). 

Conflict between a mother-in-law and a daughter-in-law is a 
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recurrent stressful life experience rather than a disdnct event. 

There would appear to be litde difference between blaming repeated 

conflict on daughter-in-law's own recurrent behavior (e.g., 1 am 

always impolite to my mother-in-law) and blaming them on her own 

traits or character (e.g., I am an impolite person). 

Moreover, there might be great differences in how daughters-in-

law view the dispositional factors that they credit with leading to 

conflict with mother-in-law. Some dispositions might be viewed 

positively and others negatively. For example, to blame the conflict 

on her "independence" or her tendency to "stand up for herself" 

might be differently evaluated from one another. Some daughters-

in-law might positively evaluate this disposidon, but others would 

feel negatively disposed toward these qualities in themselves. No 

specific quesdons were asked as to how posidvely or negatively the 

daughters-in-law viewed those qualities of themselves that they 

believed may have elicited their mother-in-law's interference or 

scolding. Daughters-in-law who see conflict with their mothers-in-

law as a consequence of some posidve quality of theirs might 

generally be more adapdve than would those who point to personal 

qualides about which they felt negatively. Considering all these 

possibilities, blaming the conflict on the daughter-in-law's own 

character may not necessarily lead to psychological distress. 

The data in this study indicated that several factors may 

influence attribudons of blame. There were significant cortelations 

of all blame types with frequency of conflict. More frequent conflict 

was significandy associated with increased blame on her own 
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character, behavior, other people, and the impersonal world. This 

finding seems to be consistent with the perspective of attribution 

theory that suggests that, after a negative life experience, people 

make causal attribudons that facilitate adaptadon by helping them to 

feel as if they can control and predict their environment (Kelley, 

1972). As conflict with mother-in-law develops, the daughter-in-law 

must seek out an explanadon as to why the relationship as well as 

their mothers-in-law's behaviors do not conform to their 

expectadons. That is, the more frequent the conflict, the more the 

daughter-in-law would be inclined to seek out attributional thoughts. 

The correlational analyses also showed a negative relationship 

between the impersonal blame type and self-efficacy. The lowered 

level of the daughter-in-law's judgment of her ability to control the 

problems with her mother-in-law was associated with increased 

blaming of the conflict on the impersonal world. The impersonal 

world in this study referred to situations or circumstances a 

daughter-in-law faced, fate, and the unique structure of the Korean 

family, all of which seem to be reladvely beyond a daughter-in-law's 

control. It was also possible that impersonal blame may reflect 

acceptance of societal views of the conflict between mother-in-law 

and daughter-in-law as culturally expected since the conflict has 

been long experienced. These views may erode a daughter-in-law's 

sense of ability to control the conflict. 

It is intriguing to note that this study revealed positive 

associadons among all four types of blame, even though the data 

revealed that these types of blame were differently related to 
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adaptation in that self-behavior blame was posidvely correlated with 

psychological well-being, impersonal blame was negatively 

correlated with both types of adaptation, and self-character blame 

was negatively correlated with marital adjustment. The direction of 

these correladons were consistent with the predicdons that blaming 

conflict on factors relatively under one's control would be associated 

with good adaptation, whereas blaming conflict on factors beyond 

one's control would be related to poor adaptation. These results 

underscore the importance of conceptualizing blame as a 

differentiated rather than a global construct, on the basis of the 

extent to which the issue blamed is under one's control. 

Influence of Demographic Variables 

The correlational analyses and t-tests results revealed that the 

daughter-in-law's age and coresidence were significantly associated 

with most of the independent variables. Other demographic 

variables significandy correlated with the daughter-in-law's age, 

such as ages of the youngest and oldest child and marital duradon, 

were also significantly correlated with most independent variables. 

Generally, the other demographic variables failed to differentiate the 

levels of independent or dependent variables. 

The age of the daughter-in-law showed significant associadon 

with marital adjustment but not with psychological well-being (i.e., 

younger daughters-in-law reported higher levels of marital 

adjustment). This result may be an ardfact of the scale, employed in 

this study, to measure a daughter-in-law's marital adjustment. 
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Marital adjustment (MAT) measured in this study contained areas of 

possible disagreement, conflict resolution, cohesion, and 

communication, between husband and wife in the equivalent status. 

These areas may not appropriately reflect the marital relationship in 

traditional Korean society. In traditional Korean society, marriage 

was arranged by parents and the marital relationship was prescribed 

by Confucian ethics such as maintaining distance between the 

husband and wife, or a wife's obedience to her husband. It thus 

appears that traditional Korean ethics of marital relationships do not 

reflect the Western concept of "adjustment" between husband and 

wife. The marital relationship prescribed by traditional Korean 

ethics is hierarchical, not equivalent. As Korean society has 

modernized, the marital relationship has been changed, and the 

marital couples in the relatively equivalent status seem to seek out 

happiness and try to adjust to each other in many areas. 

Consequently, because marital adjustment was measured in terms of 

the Western concept of "adjustment" between couples in an 

equivalent status, it seems that older women, who are more likely to 

possess tradidonal ethics of the marital relationship, reported lower 

levels of marital adjustment than did younger women. 

The findings of this study also showed that younger daughters-

in-law reported significandy less frequent conflict. This may be 

explained by the degree of closeness or interaction between mother-

in-law and daughter-in-law as a funcdon of dme. The reladonship 

between the two women is inidated by the daughter-in-law's 

marriage. As daughter-in-law's age and marital duration increases. 
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the daughter-in-law and mother-in-law probably interact with each 

other more frequendy and intensely. Interactions between the two 

women may occur over many different kinds of issues and goals, 

which might be sources of conflict. When the mother-in-law and 

daughter-in-law interact with each other frequently and intensely, 

conflict between the two women is more likely to occur. People 

whose relationships are not close enough or who are in the early 

stages of reladonship are less likely to have conflict. It may not be 

easy to express disagreement between people who are not 

accustomed to each other. 

The daughter-in-law's age was also significantly and positively 

correlated with the perceived severity of conflict, emotional and 

informational support, and all four types of blame, which were all 

positively correlated with frequency of conflict. These relationships 

suggest that frequency of conflict may play a mediadonal role 

between daughter-in-law's age and the other independent variables 

which were associated with age. 

The cortelational and path analyses results indicated coresidence 

functioned as a factor differentiating the level of frequency of 

conflict. Coresident daughters-in-law showed higher frequency of 

conflict than non-coresidents. This was an expected result. As 

discussed in chapter two, conflict between mother-in-law and 

daughter-in-law seems to be a natural process of the relationships 

between the two women who live under the same roof and share the 

same sphere in which to perform their own roles in the family. 
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Everyday interaction between the two non-blood tied women is more 

likely to result in conflict, compared with infrequent interaction. 

Coresidence was also significantly correlated with other 

independent variables, such as self-efficacy, emotional support, 

perceived conflict severity, other blame, and impersonal blame. 

These results might be thought to influence the effect of frequency of 

conflict on the independent variables. Coresidence, however, was not 

significantly correlated with either dependent variable. Considering 

coresidence as a pile-up factor, future studies that explore this 

pattern of relationships might clarify the pile-up hypothesis, namely, 

that the effect of two or more sources of stress is cumulative (Lavee 

et al., 1985). 

Review of Conclusions 

The purpose of this study was to examine factors associated with 

different levels of adaptation to conflict with mothers-in-law among 

Korean daughters-in-law. Although conflict between mothers-in-law 

and daughters-in-law has been reported to affect women's 

psychological and marital well-being, no research has been done in 

relation to factors influencing different levels of adaptation to the 

conflict. In an attempt to invesdgate certain strengths and resources 

Korean women may udlize to adapt to this conflict, this study was 

organized according to the variables of the Double ABCX model of 

family stress and adaptation. Frequency of conflict was selected as a 

pile-up factor (aA). Resource factors (bB) in this study included self-

efficacy and social support. Perceived severity of conflict, positive 
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appraisal, and four types of blame (self-behavior blame, self-

character blame, other blame, and impersonal blame) were selected 

as percepdon factors (cC). The outcome factors (xX) were daughter-

in-law's psychological well-being and marital adjustment. 

Based on these factors, 10 hypotheses were tested by conducting 

muldple regression analyses. The results of this study provided 

supports for several of the hypotheses. The perceived severity of 

conflict was found to be the most powerful predictor of psychological 

well-being. Daughter-in-law's psychological well-being was higher if 

she perceived less stress because of the conflict. Although frequency 

of conflict did not directly influence daughter-in-law's psychological 

well-being, it did so through the perceived severity, emotional 

support, self-behavior blame, and impersonal blame. According to 

the exploratory path analysis, the perceived severity of conflict 

played another mediational role between self-efficacy and 

psychological well-being. When the daughter-in-law's convicdon 

that she could control problems occurting in the relationship with 

her mother-in-law was low, she perceived the conflict as more 

severe, which was in turn significantly associated with a lower level 

of psychological well-being. 

Social support was divided into three conceptually distinct 

dimensions: emodonal support, informadonal support, and 

husband's helpfulness. The degree of emodonal support obtained 

from network members was linked to greater levels of psychological 

well-being for the daughter-in-law under the conflict with her 

mother-in-law. In addidon, when a daughter-in-law received 
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informadon needed to deal with the conflict, she felt more loved, 

concerned about, or cared for, which in turn led to greater well-

being. In the context of conflict with the mother-in-law, husband's 

helpfulness contributed to increased daughter-in-law's marital 

adjustment. The degree of emodonal support was also increased 

when a daughter-in-law's husband was helpful to the daughter-in-

law facing conflict with the mother-in-law. 

Various types of blame influenced the levels of adaptation 

differently. Blaming the conflict on a relatively controllable factor, 

such as the daughter-in-law's behavior, was significantly associated 

with a greater level of psychological well-being. Among three types 

of blame on the factors considered to be reladvely out of the 

daughter-in-law's control, i.e., daughter-in-law's own character, other 

people, or impersonal world blame, only impersonal world blame 

was linked to lowered psychological well-being and marital 

adjustment. These findings emphasize that attribution of blame is 

conceptually a differendated rather than a global construct, based on 

whether the factor blamed is reladvely under or beyond one's 

control. 

Most demographic variables did not contribute to the prediction 

of adaptation measures. However, coresidence and daughter-in-law's 

age were significandy associated with many independent variables. 

Conflict with a mother-in-law was more frequent if the daughter-in-

law was older or coresiding with her mother-in-law. The 

correlations of these two demographic variables with other 

independent variables might be thought to reflect the influence of 
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the significant cortelations of frequency of conflict with these 

independent variables. 

This study selected psychological well-being and marital 

adjustment as adaptadon variables. This selecdon was based on the 

findings of Korean research concerning the conflict between mother-

in-law and daughter-in-law. Four independent variables (i.e., 

perceived severity of conflict, emodonal support, self-behavior 

blame, and the impersonal blame) were found to significantly 

contribute to the level of psychological well-being. Thirty-three 

percent of the variance in psychological well-being was explained by 

the independent variables in combination. Psychological well-being, 

therefore, seems to be an appropriate indicator of adaptation. 

Regarding marital adjustment, only one independent variable 

(husband's helpfulness) significantly contributed to the regression 

results, and impersonal blame did so marginally. The cortelational 

analyses, however, revealed that marital adjustment was 

significantly associated with eight out of 11 independent variables. 

This finding does not detract from the importance of assessing the 

independent variables that had significant bivariate associadons with 

marital adjustment but had nonsignificant regression coefficients. 

McDonald (1985) argued that there is no mathematical foundadon 

for a belief that one can "draw clearer inferences about the reladve 

contribution to variance of independent variables from their 

regression weights than from their correlations with the dependent 

variable" (p. 17). However, caudon should be used in drawing 

conclusive interpretations concerning the results of marital 
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adjustment, due to the small R square and the few significant results 

in the regression. 

Although most independent variables failed to contribute to the 

level of marital adjustment in the regression, the results of this study 

appear to be consistent with previous Korean research showing that 

marital discord somedmes resulted from conflict between mothers-

in-law and daughters-in-law. The results of previous Korean 

research, however, were based on univariate statistics such as chi-

square or t-tests. The Korean research discussed did not conduct 

multivariate analyses. The bivariate correladonal analyses in this 

study are consistent with the previous Korean research in showing 

that there was a significant association between the frequency and 

severity of conflict and marital adjustment. In the regression, 

conflict with the mother-in-law, however, was not a significant 

predictor of the level of marital adjustment. 

Perhaps marital adjustment might not have been an appropriate 

dependent variable in terms of the level of analysis. In the previous 

studies reviewed in this study which had investigated the 

adjustment to stressful life experiences, the level of analysis for the 

dependent analysis was mostly the individual. For example, in 

Mueller and Major's (1989) study, adjustment to abordon was 

measured in the level of the individual, i.e., an individual subject's 

report on her own psychological state, such as depression, mood, and 

andcipadon of negadve consequences. In another study, a divorcing 

mother's adjustment was measured on individual levels such as 

depression and psychological distress (Tetzloff «fe Bartera, 1987). As 
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such, the measurement of dependent variables in much previous 

research consisted of individual subject's report on his or her own 

psychological or physical state. The level of analysis of psychological 

well-being in this study is consistent with that of the previous 

research cited in this study. Inconsistent with these previous 

studies, however, the present study selected marital adjustment, the 

level of analysis being the reladonship. It could be that the 

stadstical results of the research would have been different if a 

different level of analysis had been used. In addition, a daughter-in-

law's report of her own marital reladonship seems to be weakly, if at 

all, influenced by her report of the other reladonship in which she is 

involved, i.e., the relationship with her mother-in-law. 

The findings of this study indicated that the concepts from the 

Double ABCX model of family stress and from the results of American 

research may be useful in explaining variations in Korean daughter-

in-law's psychological well-being and marital adjustment. Many 

intercortelations among independent variables were found in this 

study. The results of the research also provide information about 

indirect effects of independent variables on dependent variables. As 

the Double ABCX model suggests, all of these factors seemed to be 

disdnct but interdependent in their reladonships with each other 

and in their influence upon the adaptadon measures. 

Despite some limitadons of this study, the results of this study 

have important implicadons for the general public and mental health 

personnel working with daughters-in-law experiencing conflict with 

their mothers-in-law. While it is quite important to maintain 
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tradidonal Korean values in the reladonship between mothers-in-law 

and daughters-in-law, some strengths and resources examined in 

this research could also be encouraged in preventing and resolving 

such conflict. 

Limitadons of the Study 

Certain limitadons apply to the findings of this study. First, data 

were gathered from daughters-in-law who lived in Seoul, the capital 

and major metropolitan city of Korea. Seoul may be very different in 

many respects from other medium or small cides, or rural areas. For 

example, people in the Seoul area seem to be more Westernized 

and/or individualized in ways of life style and/or of thinking. In 

small cities or rural areas, a traditional ideology of family 

relationships may remain. Therefore, the findings in this study 

should not be generalized to the total population of Korean 

daughters-in-law. 

Second, only daughters-in-law were subjects in this study. While 

appropriate for the purpose of this study, the focus of this 

invesdgation could have had responses from mothers-in-law as well 

as daughters-in-law. It may be that mothers-in-law would report 

different pattern of reladonships among various factors associated 

with conflict with daughters-in-law. In addidon, the sample of this 

study was limited to the general populadon. A clinical population 

was not sampled in this study. Generalizadons of findings from this 

study are thus limited to daughters-in-law in the normal population. 
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Interpretadon of the findings of this study must be made in the 

context of its reliance on daughters-in-law's retrospective self-

reports. Subjects were asked to recall experiences that had occurred 

during the past three months, and their memories may have been 

biased by their present functioning. It is possible that retrospective 

reports might be describing perceptions made by daughters-in-law 

who had negative feelings at the study period possibly because of 

previous conflict with mother-in-law. Thus, prior stressful feelings 

may inflate scores on the positive perception variables and/or may 

deflate scores on the adaptation variables. 

Finally, the measures of many variables included in this study 

were developed by American researchers. Although the reliability 

coefficients for these measures seemed to be adequate, it is not 

known if these variables were measured in terms of reflecting the 

social and psychological characteristics of Korean people, or Korean 

culture. 

Implicadons for Educadon and Therapy 

Whenever conflict between a mother-in-law and her daughter-

in-law is mendoned in Korea, there seems to be a tendency to find 

possible soludons for the conflict in the traditional values such as a 

senior's (mother-in-law's) generosity and a junior's (daughter-in-

law's) respect or obedience to the senior. While these values are 

certainly important in prevendng and resolving the conflict, other 

factors are also needed to more successfully adapt to the conflict 

once it has occurred. The findings of this study can provide 
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informadon about conflict with mothers-in-law to the general public 

and mental health professionals working with daughters-in-law who 

have experienced conflict. 

The results of this study suggest that a lack of or difficuldes in 

communication between a mother-in-law and a daughter-in-law was 

a major source of conflict. In attempdng to solve the conflict, 

educational and therapeutic efforts should thus be made to develop 

clear and effective communication skills between mothers-in-law 

and daughters-in-law. It would be desirable to include both women 

as clients in education and therapy. 

According to the findings of this research, those factors which are 

most highly associated with psychological well-being include 

perceiving the conflict as less severe, receiving emotional concern 

from network members, less blaming of the conflict on the 

impersonal world which is relatively out of daughter-in-law's 

control, and more blaming of the conflict on daughter-in-law's own 

behavior which is reladvely under daughter-in-law's control. 

Educators and mental health professionals working with daughters-

in-law experiencing conflict with their mothers-in-law need to be 

aware of, and sensidve to, these factors when dealing with conflict. 

The workers should also be aware of the husband's role. In the 

context of conflict with mothers-in-law, husband's helpfulness 

contributed to increased levels of marital adjustment. Helpfulness 

from the husband also increased the level of emotional support by 

which a daughter-in-law experiencing the conflict with her mother-

in-law might feel loved, cared for, or concerned about. Having these 
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feelings in turn may significandy increase a daughter-in-law's 

psychological well-being. 

In educadonal or therapeutic sessions, more attention should be 

given to whom or upon what a daughter-in-law assigns blame for the 

conflict. When the workers observe that a daughter-in-law 

attributes the conflict to herself, it would be helpful for the workers 

to provide the daughter-in-law with a conviction that suggests that 

by altering her behaviors in her reladonship with her mother-in-law 

she would be able to avoid the conflict and to maintain psychological 

well-being. Blaming the self, however, should not be encouraged 

because self-blame is expected. A daughter-in-law may be rebelling 

against what is expected and thereby suffering because others see 

her as wrong or responsible. It appears desirable for the workers to 

help daughters-in-law maintain self-esteem. 

On the other hand, in order to increase a daughter-in-law's well-

being, the workers need to focus on the other factors to which the 

daughter-in-law may attribute the conflict. For example, when a 

daughter-in-law attempts to find fault for the conflict in her bad 

fate, or circumstances or situadons she faces, it would be helpful for 

the workers to discourage such attempts by the daughter-in-law, 

reminding her that attribudng the conflict on the issues which is out 

of her control may at best make her feel helpless and thus is not 

beneficial to her well-being. 

In light of these findings, educators and therapists working with 

daughters-in-law experiencing frequent conflict may find it helpful 

to spend dme focusing on the feelings the daughter-in-law has about 
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her mother-in-law's behaviors toward the daughter-in-law, and how 

it influences her adaptadon. Therapists should work to minimize any 

negadve feelings precipitated by a mother-in-law's behaviors which 

may interfere with the daughter-in-law's life. It is also desirable for 

professionals, working with premarital women, to educate the 

women about possible conflict with their future mothers-in-law and 

to help them perceive their mother-in-law's intentions as less 

upsetdng. This positive perception of the conflict may help 

daughters-in-law increase their psychological well-being. 

The possible negative influence of coresidence on psychological 

and marital well-being should be minimized in either educational or 

therapeutic sessions. Professionals should be aware that although 

coresident daughters-in-law reported higher levels of conflict 

frequency and severity, coresidence itself was not directly associated 

with psychological well-being and marital adjustment. To the extent 

that the sessions can serve to mitigate the negative side of 

coresidence and to enhance the positive aspect of it, such as having 

greater possibility to obtain emodonal support over age, such 

educational or therapeutic sessions may be helpful. 

Finally, in the educational and therapeutic sessions, it would be 

helpful to encourage daughters-in-law to develop and maintain 

many other resources, such as an opportunity to ventilate feelings 

(Silver & Wortman, 1980), and posidve percepdons, such as a 

daughter-in-law's commitment to her in-law relationship, not tested 

in this study to better adapt to the conflict. 
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Implicadons for Future Research 

Although this study first attempted to investigate the influence of 

various factors on adaptadon following conflict with mothers-in-law 

among Korean daughters-in-law, there remains much to be learned 

about the area of conflict between mothers-in-law and daughters-in-

law. This study was designed to study daughters-in-law. However, 

this is not meant to imply that the findings of this study are unique 

to them. There is a possibility that a replication with mothers-in-law 

would result in similar findings. In addidon, comparadve studies 

between mothers-in-law and daughters-in-law would address 

possible differences in the pattern of the influences of various factors 

on adaptation. 

Another important future consideration might be the method of 

analysis used to test the variables in the Double ABCX model. For 

this study, multiple regression analyses were used. It seems possible 

to conclude that this research did provide an adequate test of the 

Double ABCX model of family stress. As the corteladonal analyses 

showed, however, many variables tested in this study were 

significandy correlated with one other. Eliminadng certain 

insignificant variables, further exploradon using a path analysis 

revealed indirect as well as direct effects of independent variables 

on dependent variables, or among independent variables. While an 

exploratory path model was empirically constructed in this study 

based on the patterns of corteladonal analyses, future studies could 

test the Double ABCX model using a structural equadon model. Such 
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study would have great promise for further investigations 

specifically focusing on model tesdng. 

Conducdng a qualitadve study involving in-depth interviews is 

certainly needed. The qualitadve study would provide more 

informadon concerning other factors which were not tested in this 

study but may be udlized to adapt to the conflict. Other sources of 

conflict not presented in this study but which are experienced by 

respondents would be also identified through such qualitadve 

research. 

Another fruitful area of inquiry might be the study of family 

history in relation to the conflict between mothers-in-law and 

daughters-in-law. It has been delineated in Korea that the more 

severe a daughter-in-law's "sijipsari," the higher the possibility that 

the daughter-in-law will become a tyrannical mother-in-law. As 

discussed in chapter two, the term "sijipsari" has a negative 

connotadon, i.e., a daughter-in-law's suffering that may be 

experienced in her martied-in family. It is therefore possible that a 

mother-in-law's negadve reladonship with her mother-in-law in the 

past is a significant influence upon the conflictual reladonship 

between the mother-in-law and her daughter-in-law. 

In the present research, coresidence itself was not a variable 

direcdy contribudng to the predicdon of adaptadon. Being 

coresident, however, was strongly associated with a more frequent 

and severe experience of conflict. Future research needs to focus on 

the factors or dynamics in the extended family that may serve to 

produce differendal levels of conflict. For example, coresident and 
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non-coresident daughters-in-law may perceive differently the 

degree of boundary ambiguity concerning the physical and/or 

psychological presence or absence of their mothers-in-law. 

Comparadve interviews with coresidents and non-coresidents may 

be helpful to explain the different response levels. 

Finally, as discussed in Chapter II, value orientation seems to be a 

factor influencing the level of the conflict between a mother-in-law 

and her daughter-in-law. Differences in value orientation between a 

mother-in-law and her daughter-in-law (e.g., a collectivistic mother-

in-law and her individualistic daughter-in-law) may result in more 

conflict. Thus, it would be interesting to compare the degrees of 

conflict between mothers-in-law and daughters-in-law who may 

have different or similar value orientations. 

All of these areas of future research would be of great benefit to 

researchers and clinicians in understanding the conflict between 

mothers-in-law and daughters-in-law which has been reported as a 

typical family problem in Korea. 
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QUESTIONNAIRE 

Please fill in the blank or circle the appropriate answer on all the following questions. 

1. Your age years 
Your husband's age years 
Your mother-in-law's age years 

2. Your husband in the family is the: 
(1) only son (4) 3rd oldest son 
(2) oldest son (5) younger than 3rd oldest son 

(3) 2nd oldest son 

3. Do you have any children? (1) yes (2) no 

If you have children, how many sons and daughters do you have? 
sons daughters 

How old is your yongest child? years 
How old is your oldest child? years 

4. Do you live with your mother-in-law? 
(1) Yes (Go on to question 7) (2) No 

5. If you do not live with your mother-in-law, have you ever lived with your mother-in-
law? 
(1) Yes (2) No 

6. If you do not live with your mother-in-law, how frequently do you and your mother-
in-law see or call each other? 
(1) about everyday (5) about once a month 
(2) about three to four times a week (6) about once every two months 
(3) about once or twice a week (7) about once every three months 
(4) about twice or three times a month (8) less than once every three months 

7. If you live with your mother-in-law, how many years have you lived with your 
mother-in-law? years months 

8. What is your religion? 
(1) Buddhist (3) CathoUc (5) Other 
(2) Protestant (4) None 

9. What is your mother-in-law's religion? 
(1) Buddhist (3) Catholic (5) Other 
(2) Protestant (4) None 

10. How long have you been married? years months 

11. Do you have an occupation? (1) full-time (2) part time (3) no 

^ x 



12. What is your husband's occupation? 
(1) professional (4) semi-skilled labor 
(2) clerical (5) sales 
(3) skilled labor (6) other 

1 ̂ 0̂ 

(7)none 

13. Through what process did you get married? 
(1) by arranged marriage 
(2) by love marriage 

(3) byhaIfof(l)andhaIfof(2) 

14. Please circle any of the following persons with whom you live in your home now? 
(1) husband (7) younger sister-in-law (13) sister 

(8) older brother-in-law (2) son 
(3) daughter 
(4) mother-in-law 
(5) father-in-law 
(6) older sister-in-law 

(9) younger brother-in-law 
(10) father 
(11) mother 
(12) other (Please specify_ 

(14) brother 

. ) 

15. What is your family's monthly income? 
(1) Below 500,000 won 
(2) 500,000 - 750,000 won 
(3) 750,000 - 1,000,000 won 
(4) 1,000,000 - 1,250,000 won 

(5) 1,250,000- 1,500,000 won 
(6) 1,500,000-2,000,000 won 
(7) 2,000,000 - 2,500,000 won 
(8) 2,500,000 won and above 

16. Please put a check (V) in the box that indicates your, your husband's, and your 
mother-in-law's (MIL) educational level. 

Educa. 
level 

mine 

husband 

MIL 

No 
education 

Elementary 
school 
graduate 

Middle 
school 
graduate 

High 
school 
graduate 

Junior 
college 
graduate 

College 
graduate 

Graduate 
school 

17. Does your mother-in-law have an occupation? (1) yes (2) no 
Does your father-in-law have an occupation? (1) yes (2) no (3) not applicable 

18. Do you or your husband provide any kind of financial aid to your parents-in-law? or 
receive financial aid from them? 
(1) We receive a lot of financial aid from my parents-in-law. 
(2) We receive a little fmancial aid from my parents-in-law. 
(3) We and our parents-in-law have independence in the financial matter. 
(4) We provide a litde financial aid to my parents-in-law. 
(5) We provide a lot of financial aid to my parents-in-law. 

19. Do you have a sister-in-law? (1) yes (2) no 
Do you have a brother-in-law? (1) yes (2) no 
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"Conflict with mother-in-law" experienced by a daughter-in-law refers to every case that 
occurs whenever behaviors of the mother-in-law interfere with the daughier-in-law's life 
and thus can make her upset. 

40. Have you ever experienced conflict with your mother-in-law? 
(1) yes (2) no 

If "yes," how long have you experienced conflict with your mother-in-law? 
years months 

If you have ever experienced conflicts with your mother-in-law in the last three months and 
thus if you have ever gotten upset about something your mother-in-law did, then please 
answer questions 41-73. 
If you have never had experienced conflicts with your mother-in-law at all, then skip 
questions 41-73 and answer items 74-109. 

For questions 41-55 below, pick the choice that best describes you or your thought. To 
what extent does each item describe you? Using the following scale, please circle the 
appropriate number to the right. 

Scale for questions 41-55: 
1 2 

J L 
Not at all Slightly Somewhat Moderately Very much 

41. When I am in conflict with my mother-in-law, I try to 
rediscover what is important in life. 1 

42. When I am in conflict with my mother-in-law, I try 
to consider it as an opportunity to correct my bad 
attitudes or habits. 1 

43. Conflict with my mother-in-law is a factor that interferes 
with my life. 1 

44. I can recognize many good things in life in the long run 
because of conflict with my mother-in-law. 1 

45. When I am in conflict with my mother-in-law, I try 
to consider it as a good opportunity to change myself or 
grow in a good way. 1 

46. I think I am to blame for conflict with my mother-in-law 
because of the kind of person I am. 1 

47. I blame myself for conflict with my mother-in-law 
because of something I did in my Ufe or in my 
relationship with mother-in law. 1 



48. I think my mother-in-law is to blame for conflict because 
of the kind of person she is. 

49. I blame my mother-in-law for conflict because of something 
wrong she did in relation to me. 

50. I think my husband is to blame for conflict with my 
mother-in-law. 

51. I think some person such as my sister-in-law, other than 
myself and my mother-in-law, is to blame for the conflict. 

52. I think conflict with my mother-in-law is the result of my 
wrong behavior, regardless of my personality. 

5 3. Conflict with my mother-in-law is the result of my 
bad fate. 

54. I blame the situations or environments that I face now for 
conflict with mother-in-law. 

55. I blame unique structure of the Korean family for conflict. 
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For questions 60-77 below, pick the extent that someone around you has done something 
in each item for you in the last three months. Using the following scale, please circle the 
appropriate number to the right. 

Scale for questions 60-77: 
1 = Not at all 
2 = About once or twice in the last three months 
3 = About three or four times in the last three months 
4 = About five or six times in the last three months 
5 = About once or twice a week 
6 = About three to four times a week 
7 = About everyday 

In the last three months, how often has someone around you: 
56. Been right there with you when you had conflict 

with your mother-in-law? 1 

57. Suggested some action that you should take in 
dealing with problems with your mother-in-law? 1 

58. Told you that you were okay just the way you are? 1 

59. Given you information that made a difficult situation 
caused by conflict with your mother-in-law clearer 
and easier to understand? 1 

2 

2 

3 4 5 6 7 

3 4 5 6 7 

3 4 5 6 7 

3 4 5 6 7 



60. Comforted you by showing you physical affection 
when you got upset because of conflict? 

61. Helped you understand why you did not do 
something well in relation to your mother-in-law? 

62. Listened to you talk about your private feelings 
concerning the relationship to your mother-in-law? 

63. Did some activity together with you to help you get 
your mind off things when you got upset because 
of conflict with your mother-in-law? 

64. Told you who you should see for assistance with 
problems with your mother-in-law? 

65. Joked and kidded to try to cheer you up when you 
got upset because of conflict with your 
mother-in-law? 

66. Checked back with you to see if you followed 
advice you were given on how to deal with a 
problem with your mother-in-law? 

67. Went with you to see someone who helped you 
with problems with your mother-in-law? 

68. Told you they felt very close to you? 

69. Told you that they would keep the things you talked 
about the relationship with your mother-in-law 
privately just between the two of you? 

70. Told you how they felt in a situation that was similar 
to your relationship with your mother-in-law? 

71. Told you what they did in a stressful situation 
that was similar to one you were experiencing in 
relation to your mother-in-law? 

7 2. Expressed interest in and concern for your 
well-being? 

\^^5 
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73, When you have conflict with your mother-in-law, the people around you can 
sometimes help and sometimes make things harder, whatever their intentions are 
Please circle the answers below which best indicate how helpful these people are 
when you have conflict with your mother-in-law. 
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Very Usually A littie 
helpful helpful helpful 

Husband 4 3 2 
Parents 4 3 2 
Brothers or sisters 4 3 2 
Friends 4 3 2 
Father-in-law 4 3 2 
Sister-in-law 4 3 2 
OUier 4 3 2 
(Please specify ) 

Not at all 
helpful 

Not 
applicable 

0 
0 
0 
0 
0 
0 
0 

Questions 74-87 below are a list of the ways you might have felt in the last three months. 
For questions 74-87, pick the choice according to the extent to which you agree or disagree 
to each item. Using the following scale, circle the approariate number to the right. 
Scale for questions 78-92: 

1 2 

Strongly 
disagree 

Disagree 
i 

Neither 
agree nor 
disagree 

Agree Strongly 
agree 

74. As I looked on my life, 1 was fairly well satisfied. 

75. I felt excited or interested in something. 

76. I felt so restiess tiiat I could not sit long in a chair. 

77. I would not change my past life even if I could. 

78. I felt pleased about having accomplished something. 

79. My life could be happier. 

80. I felt bored. 

81. I have gotten what I expected out of life. 

82. I felt on top of worid. 

8 3. These are the best years of my life. 

4 



84. I felt very lonely or remote from other people. 

85. I have gotten more of the breaks in life. 

86. I felt that things were going my way. 

87. I felt depressed or very unhappy. 
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5 

For questions 88-94 below, how strongly do you agree or disagree? Using the following 
scale, please circle the appropriate number to indicate the extent to which you agree or 
disagree. 

Scale for questions 88-94: 
1 2 

Strongly 
disagree 

Disagree Neither 
agree nor 
disagree 

Agree 
4 

Strongly 
agree 

8 8. There is littie I can do to change many of the important 
things in my life such as my relationship with my mother-
in-law. 

89. I often feel helpless in dealing with the problems with 
my mother-in-law. 

90. Sometimes I feel that I am being pushed around in life 
by my mother-in-law. 

91. What happens to me in the future in relation to my 
mother-in-law mostiy depends on me. 

92. I can do just about anything I really set my mind to do. 

93. I have littie control over the conflict with my 
mother-in-law. 

94. There is really no way I can solve some of the problems 
occurring in the relationship with my mother-in-law. 
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95. Check the dot on the scale line below which best describes the degree of happiness, 
everything considered, of your present marriage. The middle point, "happy," 
represents the degree of happiness which people get from marriage, and the scale 
gradually ranges on one side to those who are very unhappy in marriage, and on the 
other, to those who experience extreme joy or felicity in marriage. 

Very Happy Perfectly 
Unhappy Happy 

For questions 96-101, please circle the one response that you feel best describes your 
marriage: 

96. When disagreements arise, they usually result in: 
(1) husband giving in (3) agreement by mutual give and take 
(2) wife giving in 

97. Do you and your mate engage in outside interests together? 
(1) alloftiiem (3) very few of tiiem 
(2) some of them (4) none of them 

98. In leisure time do you generally prefer: 
(1) to be "on the go" (2) to stay at home 
Does your mate generally prefer: 
(1) to be "on the go" (2) to stay at home 

99. Do you ever wish you had not married? 
(1) frequentiy (3) rarely 
(2) occasionally (4) never 

100. If you had your life to live over, do you think you would: 
(1) marry tiie same person (3) not marry at all 
(2) marry a different person 

101. Do you confide in your mate: 
(1) ahnost never (3) in most things 
(2) rarely (4) in everything 
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Please circle in the cell that indicates the approximate extent of agreement or disagreement 
between you and your mate on the following items. Please check each column. 

102. HandUng 
family 
finances 

103. Matters of 
recreation 

104. Demonstrations 
of affection 

.105. Friends 

106. Sex relations 

107. Conventionality 
(right, good, or 
proper conduct) 

103. Philosophy 
of life 

109. Waysofdeahng 
with in-laws 

Always 
Agree 

Almost 
Always 
Agree 

Occasionally 
Disagree 

Frequently 
Disagree 

-

Almost 
Always 
Disagree 

— 

Alv^ays 
Disagree 


