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Abstract 

Previous research of racial profiling reveals that Hispanic citizens experience illegitimate 

traffic stops, unwarranted vehicle searches, and police disrespect more often than citizens of 

other ethnicities. The purpose of this study is to determine how the ethnicities of police officers 

affect the perceptions of Hispanic citizens. Ten Mexican American citizens and five Mexican 

American police officers from Plainview, Texas were interviewed in order to identify and 

examine how Hispanic citizens view Hispanic police officers. This study indicates that while 

Mexican American citizens experienced stops and vehicle searches by Mexican American 

officers and Anglo officers at the same rate, the citizens still found Mexican American officers 

generally more personal and understanding that their Anglo counterparts. The citizen's 

perceptions suggest that the ethnicities of local police officers should proportionately reflect the 

ethnicities of the local population in order to better relations between minority communities and 

the police. 
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Introduction 

On a Friday morning in Moorestown, New Jersey, 21 year-old Hispanic male John Cruz, 

steps into his red Jeep Grand Cherokee. Any other day, John could be found wearing khakis and 

a blue button-down polo shirt, but he does not work on Fridays. So, today he sports faded jeans 

and a Knicks jersey, and actually enjoys the same drive to the city he makes every day. His front 

windows are slightly lowered as he sings along to the radio. When he makes his way onto the 

entrance ramp of the interstate, John notices a black suburban following a little too closely. He 

accelerates the Jeep and is startled by the sound of a siren. Through his rearview mirror, the man 

sees police lights now tailing his vehicle. He drives the Jeep to the shoulder of the road worried 

that he forgot to bring his wallet. "No, it's in my pocket," John thinks to himself, and turns off 

the radio. 

John sees the police officer approaching his vehicle from the side mirror. He unbuckles 

his seatbelt, and reaches for the proof of insurance that he will have to present. As John rolls his 

window down, he smiles and asks, "How's it going?" to the officer. "Fine, license and 

registration please," the policeman responds in a dry tone. After looking over the ID, the 

policeman informs John that he will be right back, and returns to his patrol car. John remains in 

his Jeep, wondering to himself how fast he was going entering the interstate. Upon returning to 

his car, the officer checks to see if John has any outstanding warrants. Knowing he has a clean 

record and has not received a ticket in two years, John is not worried. 

"Mr. Cruz, could I have you step out of the vehicle," says the police officer as he returns 

to the Jeep. John steps out, watchful for the cars speeding by. "Do you mind if I search your car," 

asks the officer. "No," the man responds unsure of what is happening. The police officer looks 

under and in the seats, in the glove compartment and console, and throughout the trunk. After 
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fifteen minutes the officer tells the man he can go back to his car and to slow down. As John 

drives away, he wonders what the policeman was looking for, why he was pulled over, and why 

his Jeep was searched. 

Throughout the rest of his day, this encounter lingers as John struggles to find answers. 

"Do I look like a drug dealer," the man ponders to himself. The question eating at him is whether 

or not he was singled out for this search because of his ethnicity. Aware of racial profiling, John 

is hesitant to label this traffic stop. How could this encounter be considered racial profiling when 

the officer was also Hispanic? 

Literature Review 

Racial Profiling 

A study conducted in 2000 reveals the substance behind John Cruz's fictional encounter. 

Minorities experience more vehicle searches than Anglo drivers. Of the traffic stops documented 

in Harris' research, African Americans made up 53% of the drivers subjected to consented 

searches. Latinos made up 25%, and Anglos 19% (Harris, 2003). These search rates are 

significant because the percentage of minority drivers on the road numbers far less than their 

Anglo counterparts. More disconcerting, officers found an illegal substance in the possession of 

a Hispanic driver in only 5% of the Hispanic vehicle searches (Harris). Officers foimd and illegal 

substance on Anglo drivers in 25% of the Anglo vehicle searches (Harris). This figure is 

ambiguous because Harris fails to provide the number of searches, but the message remains 

clear. Police officers are searching the cars of Hispanic drivers (like John Cruz) at a higher 

proportion than the cars of Anglo drivers, yet the officers are statistically less likely to find 

illegal substances in the possession of a Hispanic driver. Similar studies conducted in New York, 

North Carolina, and Maryland came to these same conclusions. "When... searches are not 
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racialized, they are more productive... find more drugs, guns, contraband, and make more 

arrests" (Harris). 

Illegitimate vehicle searches are not the only problem troubling Hispanic drivers. In 

2003, a study by Lundman and Kaufman identified public opinions of police treatment during 

routine traffic stops. The research showed that Hispanic male respondents depart from traffic 

stops believing that the police lacked a legitimate reason for making the stop significantly more 

than Anglo male drivers (Lundman & Kaufman, 2003). Hispanic drivers are also significantly 

less likely than Anglos to believe the police acted properly during these encounters (Lundman & 

Kaufman). The research found a distinct difference between the perceptions of Hispanic males 

and females. While Hispanic men demonstrate a strong tendency to view traffic stops as 

illegitimate, Hispanic women are the most likely individuals (amongst Black, Hispanic, and 

Anglo men and women) to accept the legitimacy of their stop (Lundman & Kaufman). Why is 

there a difference of perception between the Hispanic men and women? 

Three separate studies may have the answer. In the early 1990s, Lamberth and his 

research team observed tens of thousands of traffic violations along various interstate highways 

in Maryland and New Jersey (Harris, 2003). The crew set up observation stations along these 

highways to identify the ethnicities of the drivers guilty of traffic violations and of those drivers 

stopped by highway patrolmen. Their results reveal that "all racial and ethnic groups violated the 

traffic laws at the same rate" (Harris). But, their data also demonstrates that minority drivers are 

stopped by police officers at a higher rate than Anglo drivers: "The data showed that police 

seemed to have targeted Afiican Americans and Hispanics" (Harris). According to Lamberth's 

research, a pattern of illegitimate traffic stops exists for Hispanic drivers. 
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As for Hispanic women, two individual studies find that they face different circumstances 

when pulled over by law enforcement than their male counterparts. According to the U.S. 

Department of Transportation, in 2001 women engaged in fewer risky driving habits than men, 

and were less likely to be stopped for traffic violations (Lundman & Kaufman, 2003). The result 

of these statistics suggests that male officers stop female drivers only in the face of clear 

evidence of traffic stop violations (Lundman & Kauftnan). Because most officers are male, 

Hispanic women may receive better treatment than Hispanic male drivers. According to a study 

by Mastrofski, McCluskey, & Reisig, not only do police officers view males as more threatening, 

they regard females as socially worthier of greater protection (Mastrofski et al., 2002). Due to 

these gender role perceptions, male officers are more inclined to show politeness to female 

drivers, and deference toward other males (Lundman & Kaufman). Thus, Hispanic men and 

women have different experiences when encountering law enforcement officers. 

Influences of Location on Police Officers 

Race may not be the only reason Hispanics are treated differently by police officers. The 

study of factors affecting police mentality or perceptions about individual citizens has also 

focused on the neighborhood context of police encounters. Two previous works demonstrate 

that police show disrespect or distribute the use of force disproportionately to those in lower 

social classes. The projects of Mastrofski et al. and Reisig found that officers were more likely to 

use or threaten to use force against citizens in racially diverse neighborhoods (Mastrofski et al., 

2002; Reisig & Terrill, 2003). In the observed police encounters, minorities experienced 

disrespect from police officers twice as much as Anglo citizens (Mastrofski et al., 2002). These 

disrespectful actions included name calling, derogatory statements, slurs, cursing, ignoring 

questions, obscene gestures, or spitting by police officers during cifizen encounters. The use of 
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force was patterned more territorially. Officers use force more regularly and to a higher degree of 

intensity in high crime, disadvantaged neighborhoods (Reisig & Terrill, 2003). 

Affects of Perception on Cifizens 

What are the long term effects for citizens, like Mr. Cruz, who believe they have been 

stopped illegitimately, treated unfairly, or searched because of their ethnicity, by law 

enforcement? A Gallup poll in 1999 was conducted to answer this question. The results 

determined that those citizens with racial profiling experiences maintained a strong dislike for 

police officers for an extended period of time, and were significantly more likely than others to 

view racial profiling as a widespread practice (Tuch & Weitzer, 2002). These attitudes can lead 

to Hispanic mistrust or dislike of law enforcement; tension and aggressive behavior between 

police officers and Hispanic citizens; and civil disobedience by Hispanics (Tuch & Weitzer). 

While the extent of John Cruz's reactions to his traffic stop will mostly likely result in mistrust 

or apprehension of policemen in future occurrences, for other Hispanics, the pattern of 

repercussions are more severe. 

Mexican American Perceptions 

The previously mentioned findings regarding racial profiling fail to address whether the 

same conclusions hold true when minority citizens encounter police officers of the same 

ethnicity. More specifically, do Mexican American citizens believe they experience illegitimate 

traffic stops, unwarranted vehicle searches, or police disrespect when the officer is also Mexican 

American? The purpose of this paper is to pursue such topics, identifying how Mexican 

American male citizens from varied neighborhoods in the West Texas community of Plainview 

view law enforcement, police treatment towards Mexican Americans, and the differences in 

behavior and attitude between Mexican American and Anglo police officers. 
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This research paper also addresses how Mexican American police officers perceive their 

job, their commimity, and Mexican American citizens. The conclusions provided will help 

individuals, like John Cruz, understand the views of Hispanic law enforcement officers 

compared to the perceptions of the Hispanic community. By imderstanding and comparing the 

reciprocal perceptions of Hispanic citizens and Hispanic policemen, the consequences of 

misunderstanding, mistrust, and aversion can be avoided. 

Methodology 

Participants 

Following the appropriate guidelines of the Texas Tech University Institutional Review 

Board for the Protection of Human Subjects, the author interviewed ten Mexican American 

citizens and five Mexican American police officers over the course of six weeks. The targeted 

citizens were male, between ages 18 and 30, and Plainview residents. Having all male 

participants guaranteed that the results of the study were tmaffected by gender related 

differences, while age qualifications ensured that citizens were likely to have experienced a 

recent police encounter (Mastrofski et al., 2002). As for the police officers, respondents were 

both male and female, and a variety of ages. Because the key concern for the police interviews 

was their occupational and ethnic point of views, gender and age of the officer could vary 

without affecting the results. 

Recruitment. All of the citizens interviewed were casual acquaintances of the author. 

Using various phone listings to retrieve the candidates' phone numbers, the author telephoned 

each citizen asking for his participation for the purpose of educational research. The candidates 

were informed that interviews were entirely voluntary and anonymous; of the ten citizens 
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approached, none refused. Arrangements of meeting times and places were made at the time of 

the call. 

To recruit police interviewees, the researcher made one call to a policeman acquaintance 

that fit the interviewee criteria. The author requested the officer's participation, informing the 

police candidate that the interview was for the purpose of educational research, enfirely 

voluntary, and anonymous. He accepted. At his interview, four other Mexican American police 

officers working in the police station were recruited in person, in the same manner. 

Citizen Interviews 

The researcher conducted each citizen interview in person. All interviews took place at 

the homes of the interviewee in the seclusion of a private room. Before the interview began, the 

researcher gave each respondent a Written Consent Form outlining the interviewee's rights and 

the conditions of the interview (See Appendix A). After reading and agreeing to these terms, the 

interviewee signed the document, and the interview began. The interviewer asked each 

respondent ten Citizen Interview Questions pertaining to their views of law enforcement, 

Mexican American treatment by the police, and Mexican American officers compared to Anglo 

officers (See Appendix B). With each question and response recorded on audio tape, the 

interview sessions lasted thirty minutes to an hour. 

At the conclusion of the session, a one-page Citizen Questionnaire was given to collect 

demographical information about the respondents (See Appendix C). The Citizen Questionnaire 

included five additional inquiries and corresponding answer choices: 

1) What is the relative importance of Police officers compared to other jobs? 

Choices: Very Important; Somewhat Important; Not Important 
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2) What is the general reputafion of the police in your neighborhood as compared to other 

neighborhoods? 

Choices: High; Low; In Between 

3) Do you believe that Mexican Americans have a higher rate of criminal infractions? 

Choices: Yes; No 

4) Do you ever have friendly talks or chit-chats with police officers? 

Choices: Yes; No 

5) Are you personally acquainted with any policemen? 

Choices: Yes; No (If so, what is their ethnicity?) 

These questions help identify the respondents' personal viewpoints of and relationships with law 

enforcement officers. 

Citizen Biographies. The following information was collected from the Citizen 

Questionnaires. Table 1 reveals the demographical information of the pool of respondents, while 

Table 2 shows citizen responses to the five Questioimaire inquiries. 

'able 1 Citizen Demographics 
Respondent 

AH 

CP 

DS 

JG 

JH 

JR 

JS 

RM 

RN 

RR 

Age 

22 

21 

25 

22 

21 

19 

26 

22 

24 

22 

Ethnicity 

Hispanic 

Hispanic 

Hispanic 

Hispanic 

Hispanic 

Hispanic 

Hispanic 

Hispanic 

Hispanic 

Hispanic 

Gender 

Male 

Male 

Male 

Male 

Male 

Male 

Male 

Male 

Male 

Male 

Education 
Level 

Some College 

Some College 

Some College 

Some College 

Some College 

Some College 

College Degree 

Some College 

High School 

Some College 

Years in 
Plainview 

20 

20 

23 

13 

18 

18 

18 

19 

22 

19 

Location of 
Residence 

Central 

Southeast 

Central 

North 

West 

Southeast 

North 

Central 

Central 

North 
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Table 2 Citizen Responses to 

Respondent 

AH 

CP 

DS 

JG 

JH 

JR 

JS 

RM 

RN 

RR 

Ql: Police 
Function 

Very Important 

Very Important 

Very Important 

Very Important 

Very Important 

Very Important 

Very Important 

Very Important 

Very Important 

Very Important 

Questioimaire Inquiries 

Q2: Police 
Reputation 

Average 

Average 

Average 

Low 

Average 

Average 

Average 

Average 

Good 

Average 

Q3: High MA 
Crime Rate 

Yes 

Yes 

No 

Yes 

No 

Yes 

Yes 

Yes 

Yes 

Yes 

Q4: Chat with 
Police Officers 

No 

No 

Yes 

Yes 

Yes 

No 

No 

No 

Yes 

Yes 

Q5: Police 
Acquaintances 

No 

No 

No 

Yes, All 

Yes, MA 

No 

No 

No 

Yes, MA 

No 

Police Interviews 

The researcher conducted the police interviews in the same maimer as the citizen 

interviews. Each interview was given in the seclusion of a private office in the Plainview Police 

Station. The police respondents read and signed the same Written Consent Form before 

proceeding with the interview (See Appendix A). Afterwards, the researcher asked each officer 

ten Police Interview Questions pertaining to their views of police responsibilities, the Plainview 

community, and the Mexican American community (See Appendix D). All questions and 

answers were recorded on audio tape, with each session lasting thirty minutes to an hour. 

The policemen also received a one page Police Quesfionnaire at the conclusion of the 

interview session. The Questionnaire helped to collect demographical information about the 

respondents (See Appendix E). It posed five additional inquiries to the officer along with 

corresponding answer choices: 

1) What is the general reputation of the police in Plainview as compared to other cities? 

Choices: High; Low; In Between 
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2) Would you say that certain ethnic groups are less willing to request police assistance than 

others? 

Choices: Yes; No (If so, what is their ethnicity?) 

3) Would you say that measuring people against their surroundings is an essential part of police 

activity? 

Choices: Yes; No 

4) Do you believe that Mexican Americans have a higher rate of criminal infractions? 

Choices: Yes; No 

5) Do you ever have friendly talks or chit-chats with Plainview Citizens? 

Choices: Yes; No 

These questions help identify the respondents' personal viewpoints of and relationships with the 

Plainview community. 

Police Biographies. The following information was collected from the Police 

Questionnaires. Table 3 reveals the demographical information of the pool of police respondents, 

while Table 4 shows their responses to the six Questionnaire inquiries. 

Table 3 Police Officer Demographics 

Respondent 

A 

B 

C 

D 

E 

Age 

36 

33 

32 

29 

47 

Ethnicity 

Hispanic 

Hispanic 

Hispanic 

Hispanic 

Hispanic 

Gender 

Male 

Male 

Female 

Male 

Female 

Years on Force 

12 

9 

3 

6 

13 
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Table 4 Police 

Respondent 

A 

B 

C 

D 

E 

Responses to Questionnaire Inquiries 

Ql: Police 

Reputation 

Average 

Good 

Good 

Good 

Average 

Q2: Citizen 

Reluctance 

Yes, MA 

None 

None 

None 

Yes, MA 

Q3: Setting is 

Important 

Yes 

Yes 

Yes 

Yes 

Yes 

Q4: High MA 

Crime Rate 

No 

No 

No 

Yes 

Yes 

Q5: Chat with 

Citizens 

Yes 

Yes 

Yes 

Yes 

Yes 

Transcribing and Encoding Interviews 

In the next part of the research process, the author transcribed each of the taped 

interviews. Afterwards, the researcher listened to each interview twice to ensure the accuracy of 

the transcriptions. The encoded results come from these transcriptions. 

Encoding the interviews occurred in three phases. First, the author read three interviews 

multiple times to develop pilot themes, considering the data by quantity of the same responses 

and most relevant thematic subjects. The researcher then presented the pilot themes to Dr. 

Yvonne Caldera. Working with Dr. Caldera, the author made two separate revisions in order to 

fiilly capture the ideas behind the responses. Once Dr. Caldera and the author reached a 

consensus on the accuracy of these themes, the author trained an assistant who would help code 

the rest of the interviews based on the agreed upon themes. The assistant is a 20 year old Anglo 

female. She is also a Texas Tech undergraduate student from Plainview, TX. 

In phase two of the encoding process, the assistant and the researcher independently read 

each interview multiple times and coded the interviews based on the established themes. With 

two sets of encoded interviews, the assistant and the researcher compared results. The encoded 

sets had an approximate consensus rate of 90%, or nine items out often. The researchers 

discussed their encoding differences imtil an agreement was reached, and the differences worked 

out. 
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Finally, in phase three the author created the final code appearing in the Results section. 

This code includes only the major themes that emerged in at least eight of the ten citizen 

interviews, or four of the five police interviews. Themes included in the final code that did not 

meet these qualifications appeared too profound to leave out. 

Plainview 

The author chose Plainview, Texas as the location for this case study for two reasons. 

First, he is familiar with both the people and politics of the city. Before currently working on an 

undergraduate degree in Political Science at Texas Tech University, the author spent 18 of his 21 

years living in this small farming community. Second, the ethnic distribution of Plainview's 

22,336 people makes the town a unique location for researching Mexican American citizens and 

police officers. Here, Hispanics are the ethnic majority (49.8%); Anglos are second (42.9%); and 

Afiican Americans third (5.9%) (City-data.com). The make up of the Plainview Police 

Department does not reflect these percentages. Currently, the Department employees 32 police 

officers: 21 Anglos (66%), nine Hispanics (28%), and two Afiican Americans (6%). With nine 

Mexican American police officers, the citizens were very likely to encounter both Anglo and 

Hispanic officers, and this research could report on differences in officer attitude and behavior as 

experienced by the citizens. 

Economically, Plainview's largest local industries include Excel Meatpacking, Wal-Mart 

Distribution, Azteca Milling, Casa Rica Tortilla Factory, and farming. Other large employers are 

the City of Plainview, Plainview Independent School District, Covenant Hospital, and various 

restaurants and department stores. With 7.2% of the population unemployed, the median 

household income in Plainview is $31,551, and the median house value is $56,900 (City-

data.com). 

http://City-data.com
http://data.com
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Plainview has six elementary schools (K-4''' Grade), and one school for the following 

grades: Lakeside Fifth Grade, Ash Sixth Grade, Coronado Seventh Grade, Estacado Eighth 

Grade, and Plainview High School (9'*'-12''' Grades). With one university, Wayland Baptist, the 

education levels of Plainview's inhabitants are as follows: 66% have a high school diploma, 

16.7% a bachelor's degree, and 5.8% a graduate or professional degree (City-data.com). 

Racial and Economic Distribution. The economic and racial distribufion of Plainview 

provides this study with an additional factor to analyze. The general pattern of this distribution 

flows from east to west. Hispanic and Black populations are more concentrated in East 

Plainview. These neighborhoods include the Mexican American dominated Barrio and Seth 

Ward Communities, and the African American dominated Austin Heights Community (Shown in 

Figure 1). In Central Plainview, the population is mixed with Anglo, Mexican American, and 

Afiican American citizens. As for West Plainview, the Westgate and Westridge communities 

are dominated by Anglo citizens, with Westgate having the most Mexican American citizens of 

the two (Shown in Figure 1). 

The income level distribution of Plainview inhabitants also follows the location pattern. 

Generally, the lower income households can be foimd in East Plainview, the middle income 

households in Central Plainview, and the higher income households in West Plainview. While 

these patterns are not documented in any other research, the author's impressions are shared and 

validated by the responses of the citizens and police officers interviewed. The map of Plainview 

in Figure 1 shows the Seth Ward, Barrio, Austin Heights, Westgate, and Westridge commimity 

areas using grey blocks to demonstrate area and shape of these neighborhoods. 

http://City-data.com
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Figure IMap of Plainview 
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Racial ProfiHng. While this study focuses on the perceptions of individuals, the statistical 

data of racial profiling occurrences in Plainview provide insight into the current situation. 

According to the Department's Racial Profiling Report for 2002 "Blacks and Hispanics are 

stopped at a higher rate than their percentages in the 2000 census" (Orr, 2003). Of the 2,052 

traffic stops in 2002, 61% were Hispanic, 32% Anglo, and 7% Black (Orr). 

The 2003 Racial Profiling Report for the Plainview Police Department appears only 

slightly more proportional. Of 3,525 total traffic encounters last year, Hispanics accounted for 

56% of the stops, Anglos 37%, and African Americans 7% (Orr, 2004). However, the report 

noted a highly disproportional number of Hispanic vehicle searches following traffic stops. In 

2003, a total of 228 vehicle searches resulted from traffic enforcement encounters; 72 % were 

Hispanics, 19% Anglo, and 10% Black (Orr). 

These numbers differ from the results of the research cited in the Literature Review in 

one important aspect. Where the previous studies identified trends of racial profiling for Black 

http://Ceim.ll
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and Hispanic drivers, the Plainview Racial Profiling Report reveals that an overwhelming pattern 

of racial profiling exists primarily for Hispanic drivers. 

Results 

Citizen Interviews 

The following viewpoints and opinions come from answers to the Mexican American 

citizen interview questions. They are categorized into six themes. 

Police Responsibilities. When asked about the responsibilities of police officers, citizens 

answered that policemen must protect people, property, and civil rights. 

DS: "I think their (the police's) purpose is to uphold and protect the rights of an 

individual." 

JG: "They (police officers) patrol around and keep the peace." 

JH: "They (the police) give us a sense of safeness, like we're at home, so we can funcfion 

as a society and not have to worry about getting robbed as soon as we walk out the door." 

Citizens also held policemen accountable for regulating vehicle traffic. 

AH: "The cops in Plainview spend most of their day sitting aroimd waiting to give people 

tickets." 

RM: "They (police officers) direct traffic." 

Finally, respondents believed police officers are responsible for the general assistance of citizens. 

AH: "If you have a problem, and there is no friend or relative to help you, go to the 

cops." 

JG: "They (the police) will be there in case of an emergency." 

JS: "They (the police) are the type of citizens who are supposed to help out other cifizens 

of the community..." 
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Attitudes towards Police Officers. Citizens were also asked about their general outlook 

towards law enforcement officers. Some respondents described police officers as trustworthy and 

helpfiil. 

JH: "You can go to them (the police) if you need help, they can be trusted." 

RN: "They (the police) are good people and they'll help you." 

Some respondents felt police officers are generally disrespectfiil and indifferent towards 

citizens. 

DS: "1 think some of them (police officers) just don't care..." 

JG: "Even if you don't have an attitude, sometimes cops come up to you with an attitude 

instead of being fiiendly." 

Other citizens responded with apprehension towards police officers. 

AH: "I try to stay away from them (police) as much as I can." 

CP: "They (the police) give you the feeling that even if you're not breaking the law, 

you're sfill involved." 

JR: "(I) stay away (from the police) .. .ha-ha. I don't trust cops." 

Police Encounters. In another part of the interview, citizens responded to quesfions about 

their most recent police encounters. These engagements divide into two groupings, those 

encounters that the citizens inifiated (domesfic disttirbance, burglary, assault, etc.) and those 

encounters which the police inifiated (traffic stops, etc.). During citizen-inifiated police 

encounters, respondents who experienced such an encounter said they received good treatment 

by the officers, and noted the officer performance as satisfactory. 
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JH: "We got robbed one time. The cops came and took record of everything that was 

missing.. .They (the police officers) treated us fairly. They did a pretty good job because 

we got all the money back for our stuff, and they even caught one of the guys." 

RM: "We had to call the police once when my uncle and aunt were fighting.. .They (the 

police officers) weren't bad. They just calmed them (the uncle & aunt) down. There were 

no arrests or anything." 

Other individuals described their treatment by the police officers as fair, but officer performance 

as unsatisfactory. 

DS: "Someone broke into our house, and they (the police) responded pretty quickly, but 

they didn't do much.. .Their (the police officers') treatment was fine but their 

performance wasn't." 

When asked about their treatment by police officers during police-initiated police encounters, 

some of the respondents reported that they received fair treatment by the officers. 

JS: "My last encounter would be a speeding ticket....He (the officer) treated me fairly." 

RR: "I was in a rouUne traffic stop.. ..The entire fime he (the police officer) was pretty 

conversadonal... actually he was fiiendly." 

Other citizens stated that they received poor treatment by officers, accompanied by an 

unwarranted vehicle search. 

CP: "I've been pulled over for a traffic violation and been searched, just for not wearing a 

seatbelt.. ..They (the policemen) asked if they could search my car, and I told them yes. I 

didn't have anything to hide.. ..I was real polite to them.. .and did everything they asked 

me to do. But, they (the police officers) sfill had an attitude." 
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JG: "I got pulled over by Plainview police officers for speeding.. .or he said I was 

speeding.. .He (the policeman) probably thought I was a drug dealer. And that's why he 

called those other cops to look at my car. Both cops came out of their cars and started 

going through my stuff." 

RR: "I was pulled over by a Hispanic undercover agent and three other cop cars. The 

agent claimed to have put his lights on and run his sirens and I didn't stop.. ..They (the 

policemen) searched my vehicle, me, and my brother; and didn't even apologize when 

they didn't find anything. To tell you the truth, ever since then I hated cops. " 

Mexican American Police Officers. After questioning the Mexican American citizens 

about law enforcement and police encounters in general, respondents were asked about their 

percepfions of Mexican American police officers compared to Anglo officers. Some cifizens 

interviewed felt Mexican American officers are stricter than Anglo officers due to various social 

pressures placed on the Mexican American officer. 

CP: "Mexican officers are stricter...I think White officers use their judgment more....I 

think Mexicans (cops) don't want to let people go, (because) someone may think that 

they (the citizens) were their family or something." 

JR: "Mexican cops are usually stricter. They follow the laws more closely because they 

know they can get in trouble by their superiors a lot easier than a white cop could." 

Other interviewees viewed Mexican American officers the same as Anglo officers or sometimes 

more lenient. 

JG: "Mexican cops feel the same way we feel, so they might be more lenient with 

Mexican Americans.... A Mexican cop...he'd probably let me off a little easier." 

JS: "They (police officers) all are pretty much standard in their tt-eatment." 
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And, some of the citizens found Mexican American officers more communicative, personal, or 

understanding than Anglo officers. 

AH: "Mexican cops are friendlier and don't usually have a bad attitude." 

JH: "The Hispanic officer came up and asked 'how are you doing today,' started small 

talk, and made it feel more personal." 

RM: "He (the Mexican American police officer) can probably relate better and 

communicate better." 

Police Treatment of the Mexican American Community. When the citizen interviewees 

were asked how Plainview Police treat the Mexican American community, responses included 

fair or equal to the treatment given to other ethnicities. 

AH: "They (the Police) really don't pick on us, but they don't treat us great either." 

JH: "I don't really think they (the police) are looking to treat anybody different." 

RN: "I think they (the police) treat us (Mexican Americans) fairly, and speak to us 

respectfully." 

RR: "I would say fair, not because they (the police) view us (Mexican Americans) as 

equals or as good people, but because they know the consequences of racial profiling." 

Other citizens reported the exact opposite. The Mexican American community receives poor or 

second-rate treatment. 

JR: "They (the police) act like we're (Mexican Americans) all criminals." 

JS: "They (the police) approach Mexicans in a skewed manner, because they are used to 

seeing them (Mexican Americans) do the same crimes over and over." 

RM: "When it comes to dealing with Hispanic people, cops in Plainview are ruder and 

stricter." 
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Performance of the Plainview Police. Finally, the interviewer asked the citizens to rate 

the overall performance of the Plainview Police Department. Some respondents found Plainview 

Police performance safisfactory. 

JG: "They (Plainview's police officers) are getting better, but I would say fair." JG 

JH: "I think they (Plainview police) do a good job." 

JS: "I guess they (Plainview police) are mediocre. They could improve in the way they 

address people." 

RN: "I think their (Plainview police officers') overall performance is good." 

While others rated Plainview police performance as unsafisfactory, even criminal. 

AH: "They (Plainview police) are in-between bad and average." 

CP: "They (Plainview police) aren't that great." 

DS: "I know a lot of (Plainview) cops are crooked. I know a guy who sells drugs, and lots 

of cops buy from him." 

JR: "They (Plainview police) break laws to get what they want." 

Police Interviews 

The following viewpoints and opinions come from answers to the Mexican American 

police officers' interview questions. They can be categorized into six themes. 

Job Focus. When police officers were asked about their main job focus, the interviewer 

was given two responses: 

(1) direcfing and regulating traffic, 

D: "Right now our (the police department's) main focus... is traffic type things." 

E: "I work in the patrol division. So it is mosfiy the fickets, working wrecks, working any 

kind of calls." 
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(2) and protecting people and property. 

C: "I give a lot of breaks on traffic stops.. .so it (my job focus) is more public safety than 

anything." 

A: "I think about my safety and the safety of the community first." 

B: "Most of the fime (I am) just being observant... checking out the community. I like 

watching neighborhoods, watching people's houses. That's my number one concern." 

Mexican American Attitudes towards Police Officers. When questioned about the 

attitudes held by Mexican American citizens towards law enforcement, some of the respondents 

described Mexican Americans' attitude as posifive, and respectful. 

B: "Some of the older generation (of Mexican Americans), you know, they're more 

respectful since you're an official." 

D: "Ninety nine percent of everybody (Mexican Americans), they don't have a problem 

with us." 

E: "I think in your older generation (of Mexican Americans) they still respect us (police 

officers)." 

Others viewed Mexican American attitude towards the law enforcement as variant, based on the 

situafion of the encounter. 

C: "If they get dealt with a lot by police officers, you can get a bad one (Mexican 

American attitude). Other people (Mexican Americans) who you're there to help, they 

respect you." 

Finally, some of the officers porfrayed Mexican American cifizens' attitudes towards police as 

negafive, distrusfing, and defiant. 
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A: "There are many (Mexican Americans) who dislike police officers.. .older people 

even...The Hispanic race keeps their distance from us (the police). They (Mexican 

Americans) don't tell us much." 

B: "The younger (Mexican American) kids that are growing up, they have no 

sense., .we're just cops and we're here to harass them." 

E: "The attitude towards cops in the younger generafion (of Mexican Americans) is not 

one of respect.. .it's not even one of fear. They know they are too young to be tried as an 

adult, so they don't care." 

Citizen-Initiated Police Encounters. When asked about the most common reasons 

Plainview cifizens request police assistance, respondents noted two major causes: 

(1) to report a burglary, 

A: "For some reason Plainview's got a high rate of burglaries, as small as it is. We've got 

a large community as far as houses, but job-wise there isn't much available... The people 

who do stay here resort to crime, like stealing cars or burglary of businesses or houses." 

B: "Usually (citizens call) when something was stolen." 

(2) and to resolve a domesfic disturbance. 

D: "Probably, our most called in thing is .. .domesfics." 

E: "Usually (cifizens call) out of desperafion.. .a lot of them are in situations such as 

domestic disturbances." 

The officers unanimously idenfified Mexican American cifizens' most common reason 

for requesting police assistance as involving domesfic disturbances. 

A: "Domesfics, I hate to say it but it's fine." 

B: "Domesfic disturbances." 
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C: "I think it (Mexican American requests) is more domesfics." 

D: "Um.. .it's., .it goes back to the domesfics. But it's not necessarily that more Hispanic 

people have domestics, it's just that we have more Hispanic people in town." 

E: "...domestic disturbances..." 

Influences of Location on Police Officers. The police interviewees were asked in what 

areas of Plainview they expected to find the most troubling crimes. Some of officers reported 

that crime is widespread and not specific to any one location in the community. 

A: "It (crime) used to be on the Eastside of town, but now it's widespread." 

B: "(Crime is) all over, it's not any race or any gender it's everybody." 

Other officers identified high crime areas as located in the middle income neighborhoods of 

central Plainview. 

C: "Ours (our crime area) would be like what you call the middle area of Plainview. It's 

more of the middle class area." 

D: "Uh...it's...to me it (crime) kinda seems more centralized towards the middle side of 

town." 

E: "The majority of the calls we (the police) were getting were not from the East side. 

They were from the middle income neighborhoods. In our city I would say between 

Columbia Street and Quincy Street was where we were getting most of the violent calls. 

It was not from the East side." 

The police respondents perceived the greatest danger to themselves, in three locafions of the 

Plainview community: 

(1) high drug-trafficking areas, 
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B: "There are certain areas that are high crime where there's an open market for drugs. 

It's more dangerous because you have drugs.. .you have guns going through.. .stolen 

property. You know the areas where you tend to be more cautious,... If you're making a 

traffic stop there, you usually need backup." 

(2) middle income neighborhoods of central Plainview 

C: "Probably the central area of Plainview" 

E: "Probably.. .I'd say between the middle and west side. There were a lot of things I ran 

into in the east side that I should have been scared of but I wasn't." 

(3) and the East side of town. 

C: "There is a particular part of town that is very dangerous. The Austin Heights 

community has a particular street that you shouldn't go down without backup." 

D: "Well... it's um.. .really your East side of town; in the area we call the flats (Austin 

Heights). We're (police are) not real well liked." 

Police Treatment of the Mexican American Community. Police respondents express only 

positive perceptions of the treatment of Mexican American cifizens by law enforcement. Some 

officers described Mexican American treatment as fair, equal to the treatment of other 

ethnicities. 

B: "It's the same to me. If I have to pull you over it doesn't matter if you're White, 

Black, or Mexican American." 

D: "We have that language barrier that creates problems, but in my opinion all the 

officers here tiy to fi-eat everyone the same." 

E: "I don't think there's a difference. Anyone with a decent scanner, if you listen at night, 

they're arresfing Whites and Blacks just as often as Hispanics." 
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Other officers viewed Mexican American fi-eafinent as posifive, but did not compare it to 

the tt-eatment of other ethnicities. 

A: "I think honestly it's (Mexican American fi-eatment) pretty good. There are a lot of 

illegal aliens around here and we do our best to fi-eat them as good as possible." 

C: "I think we're (Mexican American's) tt-eated well here. I haven't had any complaints 

or anything." 

Performance of the Plainview Police. When the officers were asked for a self evaluafion 

of the Plainview Police Department, there were two responses. The Department is: 

(1) better than average, 

A: "If you are looking for honesty and professionalism, and the way we treat others, I 

think we do pretty well." 

B: "I'd have to say a little above average; I'd say it's a good department." 

C: "I believe we're pretty much above average." 

(2) and adequate. 

D: "I'd say... ah... we're (the Plainview Police are) getting the job done." 

E: "Fair.. .1 think there is so much that we (the Plainview police) could do for our community." 

Discussion 

Previous studies have identified three problems for Hispanic citizens: 1) Hispanics are 

subject to proportionally more traffic stops and vehicle searches than other drivers; 2) Hispanics 

receive more police disrespect than citizens of higher social status; and 3) Hispanic victims of 

racial profiling distrust, dislike, and avoid the police (Lundman & Kaufman, 2003; Harris, 2003; 

Mastrofski et al., 2002; Tuch & Weitzer, 2002). The goal of this research was to determine if 
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Mexican American citizens from Plainview experience similar problems and if the ethnicity of 

the officer affects the way these cifizens perceive their police encounters. 

Racial Profiling 

The author's results indicate that Plainview's Hispanic population does not suffer from a 

pattern of illegitimate traffic stops, as implicated by Lundman and Kaufman (2003). Only a few 

of the Mexican American respondents believed that they were stopped by a police officer when 

they had not committed a fraffic violation. The perceptions of the respondents reflect Plainview's 

Racial Profiling Reports of 2002 and 2003. Lundman and Kaufman's findings may not apply to 

Plainview because it is difficult to single out Hispanics when they are the majority of drivers on 

the road. However, there is an apparent trend for young Mexican American males to receive a 

vehicle search during a routine traffic stop. Out of the ten Mexican Americans interviewed, half 

of the citizens experienced an unwarranted vehicle search. While citizens searched by Anglo 

police officers believed their ethnicity played a role in the officer's decision to search the 

vehicle, citizens searched by Mexican American police officers had difficulty rafionalizing the 

officer's decision. Both sets of cifizens generally disliked police officers after the event. 

Influences of Location on Police Officers 

About a third of the Mexican American cifizens interviewed in this sttidy believed that 

police officers acted inappropriately during their encounter. Respondents reported that the police 

officers made derogatory comments about their appearance, cursed, and ignored their quesfions. 

Most of the disrespectfiil officers were Anglo policemen. Although the research of Masfi-ofski et 

al. reveals that police disrespect occurs more often in lower income, racially diverse 

neighborhoods, the cifizen's location of residency did not seem to affect their experiences with 

police disrespect, nor did the location of the encounter (2002). However, the scope of this sttidy 
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is far too limited to verify the results of Mastrofski et al., because it did not have enough data on 

police encounters in varied neighborhoods. 

The author's results add to the discussion by revealing that Mexican American police 

officers are mfluenced by the location of the encounter. The interviewed police officers 

unanimously reported that they measure people against their surroundings. While they do not 

agree in what locations they believe the most crime or greatest danger exists, all of the police 

officers interviewed perceive the higher income Anglo dominated communities of West 

Plainview as the safest areas. Police officers will be less likely to use force or disrespect citizens 

found in these communities (Reisig & Terrill, 2003; Mastrofski et al., 2002). 

Affects of Perception on Citizens 

The majority of citizens who experienced an illegitimate traffic stop, a vehicle search, or 

police disrespect had negative opinions about police officers. Like the research of Weitzer & 

Tuch, these Hispanic citizens mistrusted, disliked, and avoided police officers after such 

encoimters (2002). These citizens were also more likely to view Mexican American treatment by 

the police as negative. They believed that all Mexican American citizens were treated worse than 

citizens of other ethnicities. Surprisingly, citizens with negative experiences were more 

optimistic when asked about Mexican American officers, regardless of whether a Mexican 

American officer or Anglo officer was responsible for their negative experience. Racially 

profiled citizens tended to see Hispanic officers as fiiendlier, and easier to get along with. The 

author cannot explain why Mexican American citizens are less influenced by their experiences 

with Mexican American police officers, but it may demonstrate the degree to which Mexican 

American police officers are valued or appreciated by the Mexican American community. 
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Cifizens who did not report any negafive experiences generally viewed officers as 

tt-ustworthy and helpful. They viewed Mexican American police the same or only slightly more 

personal than Anglo officers, and did not believe the Mexican American community was fi-eated 

any differently than other ethnicifies. Replicating Weitzer & Tuch's research; the interviewed 

cifizens with negative experiences misfiiisted and disliked police in general, and viewed racial 

profiling as widespread. This sttidy also reveals that Mexican American citizens with such 

experiences, continued to view Mexican American police officers in a positive light. 

Evaluation 

This study differed from previous research of racial profiling in two ways. First, it 

focused on the perceptions of cifizens rather than on stafisfical data. While numbers help identify 

the phenomenon, the perceptions of individuals have the most meaning. Thus, the author chose 

to conduct qualitative rather than quantitative research. Second, the project specifically 

addressed an imstudied topic, how minority police officers affect minority cifizens. Prior 

research has failed to acknowledge the growing number of minority police officers and how their 

presence affects the relationship between minority communities and the police. 

Limitations & Implications. The author's research suffered from three limitations. First, 

some of the participants were acquaintances of the interviewer. The relafionship between the 

interviewer and the interviewee could have distorted some of the results. Second, the study only 

focused on a small sample of the Mexican American community. As stated in the Methodology, 

narrowing the pool of respondents prevented gender or generational differences from forming in 

the results, but there is no guarantee that the opinions and perceptions revealed are common 

amongst most Mexican Americans in Plainview. Finally, the research did not address the 

perceptions of Anglo citizens or police officers for comparison with their Hispanic counterparts. 
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In order to portray the most accurate relationship of citizens and the police, fiiture studies will 

need to identify Anglo citizens' perceptions of police officers and Anglo police officers' 

percepfions of citizens. 

Further research is needed to identify whether the results and conclusions found in this 

study are applicable to other ethnically diverse communities. Specifically, do Hispanic citizens 

elsewhere receive imwarranted vehicle searches by Anglo and Hispanic police officers? Do other 

Hispanics believe that Anglo officers are more disrespectful than Hispanic officers? And, do 

other Hispanic citizens view Hispanic police officers as generally more personal and 

communicative than Anglo officers? If replicated, my findings suggest the need for local police 

departments to take two actions. First, police departments should offer their Anglo and minority 

officers sensitivity training, using video taped police encounters, to help the officers recognize 

the differences in treatment that minority citizens receive. In order to reach a solution, the police 

must be aware of the problem. Second, the ethnicities of local police departments should 

proportionally reflect the ethnicities of the community it serves. Minority citizens need 

representation in local police departments in order to strengthen their relationship with the police 

and to avoid the consequences of reciprocal misunderstanding, mistrust, and aversion. 
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Introduction 
The research project you are being asked to participate in is entitled "Perceptions of 

Mexican Americans & the Plainview Police Department". For questions about the study 

or the procedures, contact Dr. Yvonne Caldera of the Department of Human 

Development & Family Studies. She is in charge of the study. Her phone number is 

742-3000 ext.262. You can also contact Bobby Ramirez, who is responsible for carrying 

out the procedures for the study at 799-0139 

Purpose 
This study is part of a research project that seeks to identify views of police officers on 

the Plainview community, as well as Mexican American views of the Plainview Police 

Department. With the information you provide, this study will try to find commonalities of 

opinions, and reasons behind these shared beliefs. By understanding these mutual 

perceptions of the Mexican American community and the Plainview Police Department, 

more communication will lead to better relationships with each other. 

Explanation of the Tests 
The first step of this research will be the interview. You will be asked to respond to ten 

questions pertaining to your opinions of and experiences with the Plainview community 

and law enforcement. The interview session should only last 45 minutes to an hour. 

Your identity will remain strictly confidential, and your name will not be disclosed in any 

of these records. Before the interview begins you will be assigned a code name which 

we will use during the interview and afterwards. Bobby Ramirez will be the interviewer, 

and the only person in the room. All interviews will be recorded on audio tape. 
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The second step of the interview process will be a short questionnaire. The questions 

ask for some demographic information. There are also a few questions similar in subject 

to those questions asked in the interview, but answer choices have been provided. This 

questionnaire should take no longer than five minutes to complete. 

Risks 

There are certain emotional risks involved during the interview. The questions may 

invoke recall of experiences that are distressful or upsetting. If this situation arises, fell 

free to refrain from answering such questions. There may also be questions that you 

feel uncomfortable responding to for various reasons. If this situation arises, fell free to 

refrain from answering such questions. 

Benefits 
The benefits of participating in this project are twofold. First, it allows you to express 

opinions and vent praise or concerns about the Plainview community. Second, you will 

receive the gratification of knowing that your opinions will help this and future research 

projects on the relationships between minority communities and law enforcement. 

Confidentiality 
The data collected in this study will be seen only by Dr. Caldera and me. All the records 

will be kept in Dr. Caldera's office in a locked file cabinet. Once all the data is recorded, 

you will be identified only by a codename, and anything with your name on it, except a 

copy of this consent form, will be destroyed. If any of the findings from this study are 

published, your name will not be used. 



Reciprocal Perceptions 33 

Your Rights and Information about Your Consent 

You do not have to participate in this research. It is entirely voluntary. Also, you can 

withdraw from the study any time you want, even in the middle of a test. The particular 

tests used in this research may involve risks to you that are currently unforeseeable. If 

we obtain information during this study that changes our assessment of the risks 

involved or if we find any other information that might affect your willingness to continue 

with the study, we will inform you. 

Dr. Caldera (742-3000 ext.262) will answer any questions you have about the study. For 

questions about your rights as a subject or about injuries caused by this research, 

contact the Texas Tech University Institutional Review Board for the Protection of 

Human Subjects, Office of Research Services, Texas Tech University, Lubbock, TX 

79409. Or you can call (806) 742-3884. 

If this research project causes injury (physical, psychological, financial, etc.), Texas 

Tech University or the Student Health Center, may not be able to treat your injury. You 

will have to pay for treatment from your own insurance. The University does not have 

insurance to cover such injuries. More information about these matters may be 

obtained from Dr. Kathleen Harris, Associate Vice President for Research, (806) 742-

3884, Room 203 Holden Hall, Texas Tech University, Lubbock, Texas, 79409. 

By signing this sheet, you certify that you have read this form and that all of your 

questions have been answered. 

Signature of Subject Date 

This consent form is not valid after September 30, 2004. 
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Citizen Interview Questions 

1) What role or purpose do police officers fill? 

2) Have you called for police assistance before? 
If so, what was the nature of the call? 

3) What do you, or would you, tell your children about pohce officers? 

4) Describe your last encounter wdth the police. 

5) Have you, or any members of your family, had any difficulties wdth the poHce in the last 
five years? If so, explain. 

6) How would you describe Plainview's Police treatment of Mexican Americans? 

7) Socioeconomic factors include gender, race, age, income level, and education level. Do 
you think any of these factors affect the way poUce treat people? 

8) Do you perceive Mexican American poUce officers any differently than Anglo officers? 

9) Are your experiences any different with Mexican American officers than Anglo officers? 

Explain. 

10) In general, how would you describe the overall performance of the Plainview Pohce 

Department? 
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Citizen Questionnaire 

^^^'- Gender: Ethnicity: 

Level of Education: 

Some High School 
High School Diploma 
Some College 
Undergraduate/Graduate Degree 

How many years have you hved in Plainview? 

What area of Plainview do you live in? 

What is the relative importance of Pohce officers compared to other jobs? 

Very Important 
Somewhat Important 
Not Important 

What is the general reputation of the poHce in your neighborhood as compared to other 

neighborhoods? 

High 
Low 
In Between 

Do vou beheve that Mexican Americans have a higher rate of criminal infractions? g' 

Yes 
No 

Do you ever have friendly talks or chit-chats wdth police officers? 

Yes 
No 

Are you personally acquainted with any pohcemen? 

Yes What is there ethnicity?. 
No 
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Police Interview Questions 

1) What characteristics do you most wdsh to project in your occupation? 

2) In general, what are the most common reasons Plainview citizens call the pohce? 

3) As a pohce officer, what do you spend most of your time doing? 

4) What crimes do you consider most seriously troubhng Plainview? Explain why. 

5) What locations do you most expect to find these crimes occurring? Explain why. 

6).What city locations do you perceive the greatest danger to yourself? Explain why. 

7).What are the most common reasons Mexican Americans in Plainview call the pohce? 

8) In your opinion, what is the attitude held by most Mexican Americans towards pohce 
officers? 

9) What are your perceptions of police treatment towards Mexican Americans compared to 

that of other ethnic groups? 

10) In general, how would you describe the overall performance of the Plainview Pohce 

Department? 
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Police Questionnaire 

Age: Gender: Ethnicity: 

How long have you been a member of the Plainview Pohce Departmenti* 

What is the general reputation of the police in Plainview as compared to other cities? 

High 
Low 
In Between 

Would you say that certain ethnic groups are less willing to request police assistance than 

others? 

Yes If so which? 
No 

Would you say that measuring people against their surroundings is an essential part of pohce 

activity? 

Yes 
No 

Do you beheve that Mexican Americans have a higher rate of criminal infractions? 

Yes 
No 

Do you ever have friendly talks or chit-chats wdth Plainview Citizens? 

Yes 
No 


