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ABSTRACT 

 

The mother-daughter relationship goes through many transitions and changes as 

the daughter grows up. In particular, when the daughter transitions out of the home and 

geographical distance is increased between mother and daughter. How a mother and 

daughter dyad adapt to the changes that happen in their relationship during this transition 

are crucial to the effectiveness of their adjustment. The current study answers how 

mothers and daughters describe their experiences with long distance communication with 

one another after the daughter has transitioned out of the home.  

The results shed light on three specific adjustments to internal relational dialectics 

that the mother-daughter relationship and mother-daughter communication go through 

once the daughter has transitioned out of the home. The three adjustments to internal 

relational dialectics are connection vs. autonomy, openness vs. closedness, and certainty 

vs. uncertainty. Long distance mother-daughter communication is affected by how a 

mother-daughter dyad approaches these three adjustments.	  	   By examining the data based 

on the adjustments to internal relational dialectics certain themes emerged from the data 

set to further support Baxter and Montgomery’s (1988) notions of relational dialectics 

and therefore contribute to the field of communication. There are ways in which the 

findings of this study cannot only add to the wealth of knowledge in the world of 

academe but also can be applied and implemented in everyday life. 
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CHAPTER I 

INTRODUCTION 

 
The bond established between a mother and her daughter is often considered one 

of great importance because it is known to be one of the longest lasting relationships both 

mother and daughter are likely to encounter (Barnett, 1990).  However, the mother-

daughter relationship is also considered by some to be “a negative one that is demanding, 

difficult, and full of conflict” (Barnett, 1990, p. 5). While this relationship is a long 

lasting one, negative and difficult conflicts can either strengthen or weaken the 

relationship the mother and daughter share. My own experience was that the conflicts, 

arguments and disagreements between my mother and me strengthened the bond we 

share today.  

I can remember exactly when I started drifting away from my mom and finding 

any and every reason to pick a fight and disagree with her. Whether it was about 

homework, boys, or chores, I was right and she was just “being unfair.” My junior year of 

high school was only my fourth year in a public school. Even though I had been with my 

classmates since my first year in public school in the eighth grade, I was still trying to fit 

in and be accepted because I wanted everyone to like me. I remember feeling as if 

everyone around me was growing up and becoming more independent from their parents 

while my mom was still raising me in a very sheltered home. So I began to push the 

limits and test the boundaries of my independence. Testing the boundaries led me to 

become rebellious and do things that my mom would not approve of, with people who 

were clearly not the best influence on me. The things that I did might have seemed mild 
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to others but were well beyond what my mother approved of. Needless to say, I knew 

what I was doing was wrong in my mother’s eyes, which further ignited arguments and 

disagreements between us. I hit an all time low and wanted nothing to do with anyone or 

anything. I did not want to talk to my mom about what I was feeling or why I did what I 

did because I thought “there was no way my mom would understand how hard it was at 

school for me,” or “how unhappy I was,” or “how much I wished I had a father figure in 

my life.” I thought there was nothing she could do to make anything better, so I shut 

down, which caused us to grow the furthest apart we have ever been. 

While we were not physically distant because we lived under the same roof, it felt 

that we were as emotionally distant as it comes. During this time I enjoyed watching a 

television show called “The Gilmore Girls,” which depicts a relationship between the 

mother, Lorelei, and her daughter Rory. Although they have their differences at times, 

their relationship “epitomizes the kind of fun, casual, girly rapport many wish they had 

with their moms during the teenage years” (Buzzsugar, 2007). The relationship Lorelei 

and Rory share is unlike any other; from their fast-paced conversations to their eating 

habits, their bond is unique. In the first few seasons Rory is in high school, but through 

the course of the later seasons of this show, Rory graduates from high school and moves 

away from home to attend college. Through their chosen channel of technology, the 

telephone, these characters are shown to maintain that uniquely close relationship they 

had established when Rory was living at home. This is just one example of the bond 

between a mother and her daughter. I used to wish that my mom and I had a mother-

daughter relationship similar to the one these television characters shared. They seemed 
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to know everything about each other and were so open about their feelings that the 

relationship and love they shared was inspiring. 

I soon got my act together and realized that my mother really did have my best 

interest in mind. Next thing I know it was my senior year of high school and time for me 

to think about graduating and moving away to college. I was very anxious and excited 

about this whole process of moving away to college and being on my own, I did not stop 

to think about my mom and how she was feeling about everything. I started to realize that 

the sheltered home she raised me in all those years was for a reason. She really did have 

my best interests at heart; everything she had done and every consequence she had given 

me were all for a reason: to better me as a person. This was something I was never able to 

see while living at home. It was during this transition of moving away from home to 

college that I truly opened my eyes to the amazing and strong woman my mother is for 

putting up with my behavior for all those years. My realization brought us closer together 

as mother and daughter. 

There is much literature that focuses on the overall relationship of mothers and 

daughters, but there is not an abundance of literature focusing on the relationship between 

a mother and daughter during the specific time period when the daughter transitions away 

from home to college. Kenyon and Koerner (2009) have spent time studying a parent’s 

expectation about their emerging adult children during their transition to college.  Pandey 

(2010) has focused on how females develop their own identity in college. Anderson 

(2001) also has focused research on how parents stress and cope with their child’s leaving 

home transition. O’Connor (1990) has looked at the idea of a mother and daughter 
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relationship being a uniquely and universally close relationship. While some research has 

focused on the relationship between mothers and daughters and other research has 

focused on the overall transition of a child moving away from home, little research exists 

about how the geographical distance between a mother and daughter, once increased, 

affects the overall relationship and communication they share with one another and about 

the degree to which both the mother and daughter are satisfied with their relationship.  

The purpose of this study is to identify how mothers and daughters maintain their 

relationship after the daughter leaves home and the two are miles apart.  I utilize personal 

reflexivity and interpretive interviews to explore how mother-daughter dyads maintain 

their bond. In this paper, I will begin with a discussion of past research that helps explain 

the mother-daughter bond by first looking at its development throughout various stages of 

the daughters’ life. Next, I look at the impact a daughter’s transition to college has on her 

relationship with her mother and what adjustments mothers and daughters make that 

result in their satisfaction with their relationship. After establishing background research 

and knowledge, I will discuss the methods for interpreting and understanding my 

research, followed by findings, data analysis, and a discussion of the conclusions. This 

research provides insight on mothers’ and daughters’ feelings about this transition by 

looking at the data through the lens of Baxter and Montgomery’s Relational Dialectics 

Theory along with a reflexive view of my own experience during this transition. In order 

for mothers and daughters to recalibrate and reframe their relationship into a positive, 

successful, and satisfying relationship, communication must take place.  
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CHAPTER II 

LITERATURE REVIEW 

The Mother-Daughter Bond 

Development of the mother-daughter bond. There is a strong connection that is 

shared for the nine months a child spends in her mother’s womb. At this point the child is 

dependent on the mother for nutrients, but from the moment the child is born, the child is 

continuously growing, developing, and becoming less dependent on its mother (Phillips, 

1981). The child at an early age is able to differentiate herself from her mother. 

According to Phillips (1981) it is in the “early months when the infant learns that the 

mother is a separate being whose activities do not always coincide with what an infant 

desires” (p. 13). But mothers often “see their babies as a projection of themselves” 

(Phillips, 1981, p.13), which can sometimes inhibit the child from developing 

independence. Once the daughter is in her preschool and middle childhood years, the 

building of a good and strong mother-daughter relationship is crucial to building self-

esteem in daughters (Phillips, 1981). The daughter knows she still needs her mother and 

wants her mother around but is dealing with balancing her own independence with her 

lingering need for her mother.  

 As a daughter becomes more independent from her mother, she discovers 

characteristics about herself that were once unknown to her. A daughter’s independence 

gives her a chance to discover who she is apart from her mother. When the daughter 

reaches her adolescence years, she takes major leaps in developing her self-identity 

(Phillips, 1981). While it is understood that not all daughters continue on to college after 

high school, the percentage of female high school graduates who enroll in college has 
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surpassed the percentage of males in the year 2010 at 74 percent females to 62.8 percent 

males (Bureau of Labor Statistics). The 74 percent of females who graduate high school 

and enroll in college are making a transition where they may be moving out of the house 

to attend college and will most likely be increasing the geographical distance between 

mother and daughter. The daughter is learning to do things for herself that her mother 

used to do for her, so it is “easy for mothers to feel useless, incompetent, irrelevant, and 

sometimes rejected as a model” (Barnett, 1990, p. 6). While the daughter is pulling away 

and striving for independence, she will usually also seek to have the approval of her 

mother. It can be extremely difficult for mothers and daughters to separate from each 

other both emotionally and physically (Bassoff, 1987). The adolescent daughter must 

move past the “childish, dependent, and idealized love relationship with her mother,” 

while the mother in turn must give up the power and control she has over her daughter 

during the years she, the mother, is active in her daughter’s life (Bassoff, 1987). This 

begins to redefine the relationship that in turn affects how the daughter views herself and 

those around her. 

 The way a daughter perceives herself can often have an impact on the quality of 

her development. Barnett (1988) explains that a good relationship between a mother and 

daughter boosts many aspects of the psychological well being of both mother and 

daughter but especially the daughter’s self-esteem. In contrast, Barnett (1988) explains 

that a negative relationship between a mother and daughter results in psychological 

distress. The identity of an adolescent daughter changes in revolt against someone, and 

that someone for an adolescent daughter is often her mother. A mother may also 
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experience a “loss of self-esteem in response to her child’s struggle against her” (Bassoff, 

1987, p. 472). According to Lawton, Silverstein, and Bengtson (1994), contact and 

affection come hand in hand within mother-daughter relationships. Therefore, 

understanding how the mother-daughter relationship develops is important because that 

development has an impact on all women’s personal well being. 

 Certain factors differentiate a mother-daughter relationship from all other 

relationships experienced in adulthood (Fingerman, 1998). The bond mothers and 

daughters share is not the same that is shared between fathers and sons. Dr. Lee Sharkey 

who directs a Women’s Studies program at the University of Main at Farmington put it 

into perspective: “Women grow up and our energy is largely turned toward men, but the 

original love relationship is with a mother. If we as daughters do not acknowledge that 

fact, we are closing ourselves off from a great source of power and fulfillment and 

understanding of ourselves” (Discovery Health, 2011). Mothers and daughters are able to 

share experiences and understand one another on a deeper more intimate level. Mothers 

have the chance to be a confidante and a resource of strength a daughter can rely on as 

she matures and possibly becomes a mother herself. Throughout a mother and daughter’s 

life, the mother is most often the person a daughter turns to for support and help; 

therefore, as the mother and daughter age and mature, the connection they share develops 

and binds them together (Fingerman, 1998). Although there are many positive effects of 

the ties shared, sometimes the connection can prove to be too demanding and result in 

having negative effects on their connection (Fingerman, 1998). The manner in which 

mothers and daughters handle their negative emotions affects the overall maintenance of 
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the relationship as well as their satisfaction with the relationship. Mothers and daughters 

have the opportunity to be confidantes, friends, and support systems for one another if 

these issues are handled well. 

Daughters’ transition. The change in the amount and quality of communication 

during this transitional time might bring about changes in the relationship between a 

mother and daughter. The transition an adolescent daughter makes when graduating from 

high school and moving away from home is one that impacts the relationship that she 

maintains with her mother.  This transition of leaving home is often known as a “normal 

crises transition” in the sense that most families with adolescents undergo this experience 

(Anderson, 1988, p. 160).  

According to Fischer (1981), during this transition, adolescents try to break free 

and create their own independence while their parents try hard to maintain continuity and 

connectedness. The transition to college can often be the first time the adolescent will 

live on her own outside her parent’s household and be responsible for herself (Kenyon & 

Koerner, 2009). As the adolescent daughter makes this transition to college, she 

“reevaluates her parents, taking stock of all the marvelous qualities she has attributed to 

them in those innocent days when they were her only source of self-esteem and security” 

(Bassoff, 1987, p. 472). But during this time of transition, the emerging adolescent may 

be exceptionally vulnerable and very much in need of emotional support from her parents 

(Kenyon & Koerner, 2009). So the relationship a daughter has with her mother even 

during the daughter’s transition to college remains an important one. 
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Adolescent students envision themselves having an “overwhelmingly positive 

experience once they get to college,” only to find that their actual experiences are not 

what they had imagined (Kenyon & Koerner, 2009, p. 296). That disappointment can 

cause the student to withdraw from social interaction, resulting in a lack of friends, 

further dissatisfaction, or even lack of success in college. If this is the case, more 

communication with family might take place in the student’s attempt to soothe feelings of 

loneliness and isolation, which, in turn, results in the feeling of homesickness. 

 Studies have found that “despite fears of mass alienation and abandonment, the 

vast majority of parents visit or speak once a week or more with [their daughter] and 

most live within an hour of [their daughter]” (Lawton, Silverstein, & Bengtson, 1994, p. 

58). Lawton, Silverstein, and Bengtson (1994) observed, “Daughters and mothers are 

more active in maintaining their relationship than sons and fathers” (p. 58). According to 

Kenyon and Koerner (2009) adolescents anticipated that their parents would begin to 

treat them like adults instead of children once they left home and attended college while 

also believing their connection with their parents would become a more positive one. 

Studies also say that “frequent contact between adult children and their parents increases 

their emotional intimacy and emotional intimacy increases their frequency of contact” 

(Lawton, Silverstein, & Bengtson, 1994, p. 58). According to Lawton, Silverstein, and 

Bengtson (1994) mothers feel the quality of the relationship they share with their 

adolescent is affected by the frequency of interaction, which ultimately seeks to 

strengthen or confirm the relationship through contact.   



Texas Tech University, Cheryl C. Faneca, May 2012 

10 
 

Golish (2000) claims there are “three factors that can fuel changes in closeness in 

adult child-parent relationships. These three factors are stress, age, and distance” (p. 81). 

The results of Golish’s (2000) study were that “physical distance is a crucial turning point 

in closeness in adult child-parent relationships and that physical distance was very 

important in mother-child relationships as the mother was typically the primary caretaker, 

disciplinarian, and the one who expressed her closeness more overtly” (p. 91). Golish’s 

(2000) study also explained that the adolescent’s move away from home affected her 

relationship and closeness with her mother more than it affected her relationship and 

closeness with her father. Golish (2000) further explains that while some parents and 

adolescents may feel “separation distress,” other parents and adolescents may feel they 

are closer than they were before because the adolescent is finally experiencing the 

separation and independence they needed from their mothers (p. 92). 

 However, the frequency of contact does not always mean that the contact satisfies 

the mother’s and the daughter's need for communication. According to Sermat and Smyth 

(1973) self-disclosure is defined as the explicit communication to others of some personal 

information, which the others would be unlikely to acquire unless the person themselves 

discussed it.  Some parameters of self-disclosure include the amount of information 

disclosed, the depth of information disclosed, and the duration of time spent describing 

information (Cozby, 1973). Merely having a basic exchange of pleasantries will not 

completely satisfy each of their needs; therefore, self-disclosure contributes to the 

closeness of a relationship.  
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Long distance communication. People maintain only a limited number of 

personal relationships. Researchers estimate that people normally keep ten to twenty 

significant relationships out of the roughly 1,000 individuals with whom they interact or 

recognize (Cummings, Lee, Kraut, 2006). According to Krackhardt and Kilduff (1999) 

“Human beings are social creatures who depend on links to others to accomplish many of 

life’s tasks” (p. 770). Whether the relationship is between friends, families, or significant 

others, the need to maintain communication in spite of distance always exists.  

 Romantic relationships. Looking at long distant relationships between significant 

others, Sahlstein (2004) explains that physical distance between partners can either 

“increase affections or create comfortable autonomy” (p. 689). Living in geographically 

different places from one’s romantic partner can cause stress and loneliness, but it is 

sometimes difficult to reside in the same location. So if couples are able to connect to one 

another from geographically distant locations, the outcome can be quite positive for the 

individuals involved and their relationship (Sahlstein, 2004). Sahlstein (2004) also 

discusses the term idealization and that it is the act of thinking and “perceiving one’s 

relationship through a positive frame” (p. 690) when the individuals cannot be in one 

another’s physical presence. By enacting this idea of idealization, one can increase 

satisfaction with the relationship.  

 Friendships. Friendships also require maintenance when geographical distance is 

involved, but some may think that the distance will “deteriorate or terminate a 

relationship” (Johnson, 2009, p. 396). However, Johnson (2009) continues to explain that 

“college students report having psychologically close but geographically long distant 
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friendships” (p. 396). Students entering a college away from home can experience a 

“sense of disengagement” (Johnson, 2009, p. 396). Having a long distant friendship with 

a friend from high school allows one to experience “relational and emotional continuity” 

(Johnson, 2009, p. 396) during this transition. Johnson (2009) shares three reasons a long 

distant friendship may erode. The first reason is that more time and energy must be 

devoted to the relationship.  The second is the difficulty of finding time to talk frequently 

with one another. The final reason is the challenge of providing a friend with emotional 

and influential support from a distance. So both long distance friendships and long 

distance romantic relationships require more time and joint effort as opposed to 

relationships between people who are in close proximity to each other. 

Communication Satisfaction. Satisfaction can come from many different aspects 

of a person’s life. Across a lifetime, parents and their children experience a wide range of 

challenging emotions in their relationships with one another (Golish, 2000). Parents’ 

love, warmth, support, and participation with their children have a positive effect on the 

self-esteem present in children (Pandey, 2009). Researchers who study close relationships 

have realized that closeness is an important aspect of human existence (Floyd & Parks, 

1995). However, just as a parent-child relationship can be filled with “love, respect, and 

appreciation, they can also be filled with hatred, guilt, anger, irritation, and hurt” (Golish, 

2000, p. 81). Golish (2000) further explains that even while a mother-daughter 

relationship is currently a strong and close one, often both mother and daughter can think 

of a time in the past when their relationship was not as positive and hopeful.   
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According to a study done by O’Connor (1990), although a mother-daughter 

relationship is recognized as a very close one, the mother and daughter were not likely to 

have high levels of confiding in each other about intimate issues. The respondents of 

O’Connor’s (1990) study that fall into this category of lacking intimate confiding in one 

another explained that they did not want to “let their mother down, worry her, or generate 

feelings in the mother that she (the daughter) was inadequate or incompetent” (O’Connor, 

1990, p. 303). The positive intimacy and feelings of attachment a daughter has to her 

mother is a great factor for increasing the daughters’ satisfaction with the relationship. 

 Barnett (1988, 1990) did research on the greatest and least rewarding aspects of a 

daughter’s relationship with her mother along with the aspects of greatest and least 

concern. This study found that the most rewarding aspects of a daughter's relationship 

with her mother were “having a mother who lets you know she cares about you,” and 

“having your mother get along with important people in your life, such as friends or a 

partner” (Barnett, 1988, p. 14; 1990, p. 12). The least rewarding aspects of a daughter’s 

relationship with her mother were “being able to talk over her problems with her mother” 

and “being able to count on her mother to help out financially” (Barnett, 1988, p. 14; 

1990, p. 12). The aspects of greatest concern to a daughter and her relationship with her 

mother were “seeing her mother age, worrying about how she will manage as she gets 

older,” and “feeling guilty or uncertain about her obligations to her mother” (Barnett, 

1988, p. 14; 1990, p. 12). The aspects of least concern were “personal involvement in the 

physical care of her mother,” and “financial support of her mother” (Barnett, 1988, p. 14; 

1990, p. 12). These are all factors that affect a daughter’s satisfaction in her relationship 
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to her mother, particularly as the daughter transitions to living some distance from her 

mother. 

After Barnett (1990) looked closer at the rewarding aspects, he found that having 

a close relationship with one’s mother included the daughter's ability “to discuss 

problems with her mother, to enjoy her mother's companionship, to get along smoothly 

with her mother, and to have a mother who helps out when the daughter needs her to” (p. 

12). If a daughter has a negative relationship with her mother, the daughter’s “level of 

anxiety and depression is often found to be high,” but if the relationship is positive, the 

daughters “level of anxiety and depression is low” (Barnett, 1990, p. 13). The quality of a 

daughter and mother’s relationship also strongly impacts the daughter’s mental health 

and well being (Barnett, 1990). The mother-daughter relationship is, therefore, important 

to the development of the daughter in spite of any geographical distance.  

Relational Dialectics. Relationships are an essential part of life. They change and 

evolve over the lifespan of the relationship. Relationships can be full of satisfaction along 

with being full of challenges. Further understanding the theory of relational dialectics 

will shed light on the communication dynamics of the mother-daughter relationship 

during the transition period where daughters are leaving the home. Baxter and 

Montgomery are both “central figures in a growing group of communication scholars” 

(Griffin, 2012, p. 153).  

A key term within relational dialectics is contradiction. Contradiction refers to 

“the dynamic interplay between unified oppositions” (Baxter, 2003). Three kinds of 

internal (exist within a relationship) oppositions have been identified, which will be the 
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focus of this study: connection-autonomy, openness-closedness, and certainty-

uncertainty. This is “not to say that contradictions are a sign of trouble for a relationship, 

but are inherent in the process of relating” (Baxter, 2003).  

Relational dialectics “highlight the tension, struggle, and general messiness of 

close personal ties” (Griffin, 2012, p. 154).  There is no such thing as a perfect 

relationship. Instead there are relationships in which people must find a balance between 

the give-take and opposing forces of their relationship in order to have a successful and 

happy relationship in which both parties are satisfied.  

The first internal opposition of relational dialectics is connection-autonomy where 

the “contradiction between connection and autonomy are thought to be a strain on the 

relationship” (Griffin, 2012, p. 156). Connection–autonomy ultimately involves the idea 

of how dependent or independent each party of the relationship is on the other. This 

opposition is evident on a routine level of “how much time to spend together versus how 

much time to spend alone” or can also be seen “as a dilemma of rights and obligations: 

such as the right to have one’s owns needs fulfilled versus the obligation to be responsive 

to the needs of the other person” (Baxter, 2003). This study will examine how 

connection-autonomy plays out in mother-daughter relationships as the daughter leaves 

the home.  

The second internal opposition of relational dialectics is the notion of certainty-

uncertainty. There is a need for expected behaviors and a limit to the surprises within a 

relationship. Certainty refers to “maintaining consistency or familiar patterns, whereas 

uncertainty refers to variation and unfamiliar patterns” (Fisher & Miller-Day, 2006, p. 
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11). Just as any relationship experiences periods of certainty and uncertainty, so do 

mother–daughter relationships, particularly during this transition of the daughter leaving 

the home. Mothers and daughters want to have some predictability regarding the 

transition the daughter is making out of the home.  

The third internal opposition of relational dialectics is the idea of openness and 

closedness. What people decide to disclose to others and what they decided to keep 

private can pose “both benefits and risks” (Fisher & Miller-Day, 2006, p. 10), and it can 

be quite the balancing act, especially for mothers and daughters. In a study done by 

“Miller-Day (2004), managing openness and closedness for women in connected 

relationships was a process of adjusting to the daughter as an autonomous adult while 

maintaining relational intimacy” (Fisher & Miller-Day, 2006, p. 10).   

Now that the three internal oppositions of relational dialectics have been 

discussed, the focus will shift to the strategies used to manage the oppositions. The first 

strategy to managing the internal relational dialectic oppositions is called spiraling 

inversion. This strategy responds to one pull now and the other pull later. It is the 

“switching back and forth between two contrasting voices, responding first to one pull, 

then to the other” (Griffin, 2012, p. 162). For example, a dyad “trying to negotiate the 

dialectic of integration and separation could alternate their weekends between those spent 

together and those spent apart” (Baxter, 2003). In spiraling, each member of the dyad 

takes turns being privileged within the relationship.  

The second strategy to managing oppositions is segmentation. In this strategy, 

“parties negotiate by topic or activity” (Baxter, 2003). The most common example of 
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segmentation is when people say they will work on the weekdays and play on the 

weekends (Baxter, 2003). Both spiraling and segmentation “allow for the pair to move 

back and forth between oppositions” (Baxter, 2003). 

The third strategy to managing oppositions is balance. When balance is used, 

people “strive for a compromise response” (Baxter, 2003). If family members were 

struggling with what to share and not share with other members of the family, the family 

members might all reach a compromise by revealing only partial truths instead of full 

truths (Baxter, 2003). This results, in a compromise that meets in the middle of what all 

members want. 

The fourth strategy to managing oppositions is integration. This strategy 

“involves a complete instead of a partial response to both dialectical poles at the same 

time” (Baxter, 2003). The fifth strategy is recalibration or reframing. This strategy allows 

the oppositions to be reconstructed and redefined by the party in order to diminish the 

oppositions within the relationship (Baxter, 2003). It is the idea of referring to a situation 

in a way that makes it seem less conflicting than before (Griffin, 2012). The sixth 

strategy is denial where members of the party disregard the existence of their oppositions 

within the relationship. For example, “a pair may say that they are ‘totally open’ with one 

another, but such a declaration contradicts the importance of discretion” (Baxter, 2003). 

The seventh and final strategy is disorientation. This is where the feeling of helplessness 

and feeling of being overwhelmed comes into play. A person may “construct 

contradiction as a negative problem which overwhelms them and brings them to a state of 

despair” (Baxter, 2003). Dealing with internal oppositions of relational dialectic can seem 
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like a difficult and daunting task, but usually one of these strategies is used to aid in 

addressing our oppositions within relationships.  

During the time in which the daughter is transitioning out of the home, the 

daughters are becoming women, and the mother–daughter roles are not what they once 

were. This changing of roles results in having to “recalibrate (reframe) this maternal 

relationship,” (Fisher & Miller-Day, 2006, p. 11) between mother and daughter. In order 

for mothers and daughters to recalibrate and reframe their relationship into a positive, 

successful, and satisfying relationship, communication must take place.  

Baxter has done much research regarding relational dialectics within 

relationships. Looking further into these works by Baxter will bring to light additional 

studies focusing on similar aspects as the current study. The first work of Baxter’s (2009) 

was written along side Braithwaite and Harper and is titled The Role of Rituals in the 

Management of the Dialectical Tension of ‘Old’ and ‘New’ in Blended Families. Within 

this study, the researchers examined “how members of step or blended families interact 

and develop their families by examining their successful and unsuccessful ritual 

enactments” (Braithwaite, Baxter, & Harper, 2009, p. 101). The data was gathered 

through in-depth interviews and “a qualitative interpretive analysis indicated that blended 

families face an ongoing dialectical opposition between the ‘old family’ and the ‘new 

family’ (Braithwaite, Baxter, & Harper, 2009, p. 101). Ultimately, rituals that were 

successfully enacted were described by the capability to pay respect to both old and new 

families (Braithwaite, Baxter, & Harper, 2009, p. 101). 
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Another work of Baxter’s was written with West (2003) titled Couple Perceptions 

of Their Similarities and Differences: A Dialectical Perspective. This study looked 

specifically at two dialectical contradictions of similarity-difference and positivity-

negativity (Baxter & West, 2003, p. 491). Participants in this study identified phenomena 

in which they were similar and in which they were different. From there participants 

identify whether their similarities and differences are either positive or negative. Based 

on the results from the study similarities were found to be positive because “they were 

perceived to facilitate communication, provide leisure and fun, along with providing 

assistance and support” (Baxter & West, 2003, p. 491). Differences resulted in positivity 

because they “contributed to individual growth and facilitated communication” (Baxter & 

West, 2003, p. 491). Finally similarities and differences were negative in that they 

“resulted in conflict or other challenges to communication” (Baxter & West, 2003, p. 

491).  

The next work of Baxter’s was written with Braithwaite, Bryant, and Wagner 

(2004) titled Stepchildren’s Perceptions of the Contradictions in Communication with 

Stepparents. This study is framed around relational dialectics theory and strives to 

“identify step children’s perceptions of the contradictions that animate communication 

with the stepparent in their primary residence” (Baxter, Braithwaite, Bryant & Wagner, 

2004, p. 447). This study then focuses on contradictions that were identified which were 

as follows: “stepchild-stepparent communication was perceived to be characterized by a 

dialectic of integration and characterized by both closeness and distance” (Baxter, 

Braithwaite, Bryant & Wagner, 2004, p. 447). The second contradiction was that 
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“stepchild-stepparent communication was perceived to be characterized by a dialectic of 

parental status, in which the stepparent was and was not granted legitimacy in a parent 

role” (Baxter, Braithwaite, Bryant & Wagner, 2004, p. 447). The third and final 

contradiction this study found in stepchild-stepparent relationships was that 

“communication was perceived to be animated by a dialectic of expression in which both 

candor and discretion were featured” (Baxter, Braithwaite, Bryant & Wagner, 2004, p. 

447).  

Baxter worked on another piece with Braithwaite in 2002 in which they looked at 

the renewal rituals of marriage as a cultural performance. This study focused on themes 

of public accountability, social embeddedness, and permanence (Baxter & Braithwaite, 

2002, p. 94). Baxter worked on another study with Wilmot (1983), which looked at the 

framing of relationship definitions. The results of this study indicated that relationships 

that were growing apart were less personalized and honest as opposed to relationships 

that were growing closer together (Wilmot & Baxter, 1983, p. 205). 

Braithwaite and Baxter (2006) looked at dialectics within stepfamilies again 

relating to the notion of “you’re my parent but you’re not” (Braithwaite & Baxter, 2006, 

p. 30). This study was grounded in relational dialectics and the contradictions that were 

evident among the research were parenting-nonparenting and openness-closedness. This 

study continues to examine the contradictions and oppositions based on how participants 

managed the conflicts that occurs within their family. Baxter (2007) focuses the entirety 

of a study on taking a dialogic perspective on problems in communication. Baxter 
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discusses how interdependent interpersonal and family communication are to one another 

(Baxter, 2007). 

Finally, in her article titled Relationship as Dialogues, Baxter (2004) discussed 

the five conceptions of dialogue. This article focuses on: “dialogue as constitutive 

process, dialogue as dialectical flux, dialogue as aesthetic moment, dialogue as utterance, 

and dialogue as critical sensibility” (Baxter, 2004, p. 1). From there Baxter (2004) 

continues to discuss her own research in relational dialectics. It is clear that the work of 

Baxter has truly helped develop relational dialectics theory into what it is today, which is 

why Relational Dialectics theory fits best as the interpretative process of this current 

study. 

Relational Dialectics is important in furthering this study. It allows for the 

understanding that relationships are a complex interaction, and understanding that 

Relational Dialectics allows for the process of delving deeper into the mother-daughter 

relationship in regards to the oppositions mother-daughter relationships are faced with. 

Delving deeper into these matters may also reveal strategies that might help mothers and 

daughters successfully adjust in this time of transition. 

Rationale 

The mother-daughter relationship goes through many transitions and changes as 

the daughter grows from a child to an adolescent (Fischer, 1981). As the daughter grows 

into her own person with her own responsibilities and demanding lifestyle, changes in her 

relationship with her mother occur. One life event that changes the communication 

between mothers and daughters is the daughter's graduation from high school and her 
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transition to college. The physical and emotional distance that then develops between a 

mother and her daughter can have a huge impact on many aspects of their relationship, 

which leads me to my research question. 

RQ1: How do mothers and daughters describe their experiences with long 

distance communication with one another after the daughter has transitioned out 

of the home?  

With the physical and emotional distance that grows between mothers and 

daughters during this transition, communication has to adapt to the changes in the 

relationship in order for the bond shared to be maintained and produce satisfaction for 

both women. So, the methods in which mothers and daughters go about adapting their 

communication are of importance if the overall satisfaction is to be determined. At an 

early age, daughters begin perceiving the effectiveness and satisfaction in their 

relationship with their mothers differently than their mothers do (Steinberg, 1983). All 

things considered, research shows that the importance of the mother-daughter 

relationship is established at an early age and carried on through adolescence, life 

struggles, and important life events (Barnett, 1990; Fisher, 1981). The purpose of this 

research will focus on how participants describe the relationship with their 

mothers/daughters, how they describe their adaptation in maintaining their relationship 

when geographical distance is increased, and how the participants describe their 

perceived effectiveness of the mother-daughter relationship resulting from their use or the 

lack of use of communication. 
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While there is already some research relating to mother-daughter relationships, 

additional research regarding the mother-daughter relationship during this specific time 

period and transition could expand and update the knowledge known about mother-

daughter relationships and the communication that takes place.  
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CHAPTER III 

METHODOLOGY 

An interpretative-qualitative approach served as the main methodology to 

understanding this social phenomenon in the mother-daughter relationship. The 

interpretative approach allowed the mothers and daughters to explain and articulate 

exactly how they felt about their relationship with each other. They were also able to 

generate more in-depth responses using their own words, thoughts, and explanations 

instead of choosing their feelings from a scale, as they would do in quantitative research. 

Individual interviews served as the main research method to conduct this study on how 

mothers and daughters view their relationships with each other when geographic distance 

is increased between them. The interview process was chosen as the best method of 

gathering data because it allowed for immediate feedback and interaction between the 

interviewees and myself. Interviews also prevented distortion by avoiding hearsay and 

allowed for participants’ own opinions and behaviors to be shared. A quantitative 

approach was used in order to evaluate participants’ overall satisfaction with their 

relationship with each other.   

Participants 

Participants for this study consisted of ten dyads of mothers and daughters. 

Daughters ranged in age from 19 to 27 years old (M = 23), and mother participants 

ranged in age from 45 to 60 (M = 50.6). Communication satisfaction with the mother-

daughter relationship proved to be similar for both mothers and daughters with mother 

participants (M = 65, SD = 15.5) and daughter participants (M = 66.80, SD = 8.05) and 

both mothers and daughters combined (M = 66.15, SD = 12.06). The results of the 
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satisfaction survey proved that mothers and daughter both have moderate to high 

satisfaction with their relationship with the other.  Participants’ racial background was 

Caucasian (100%). Daughters were either preparing to transition away from home or had 

already made that transition away from home. Ten mother-daughter dyads were recruited 

for participation in this study, resulting in a total of 20 participants with 20 separate 

interviews. Participants learned about the study through word of mouth and from the 

researchers family and friends. Dyads were chosen and contact was made with both 

mother and daughter to schedule times for interviews.  

Procedure  

Survey and Consent Form. Before the interviews were conducted, the consent 

form (see Appendix A for consent form) and Hecht’s Interpersonal Communication 

Satisfaction Inventory survey (see Appendix B and C for participant survey) were mailed 

to each participant individually along with a self-stamped and pre-addressed envelope. 

The scale used to determine the participants’ overall satisfaction with their mother-

daughter relationship was Hecht’s Interpersonal Communication Satisfaction Inventory. 

“Participants assess their own satisfaction by responding to the 19 items using Likert 

scales that range from strongly agree (7) to strongly disagree (1)” (Rubin, Palmgreen, & 

Sypher, 1994, p. 217). Results of the inventory are then summed together to reach 

participant satisfaction. “Hecht (1978) reported “split-half reliability coefficients for the 

19-item inventory of .97 for the actual conversation treatment group, .90 for the recalled 

conversation, .93 when satisfaction was assessed for friends, .97 for acquaintances, and 

.96 for strangers” (Rubin, Palmgreen, & Sypher, 1994, p. 218). Rubin, Palmgreen, and 
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Sypher (1994) said that, “Hecht (1978) provided evidence of both content and convergent 

validity for the Communication Satisfaction Inventory” (p. 218). The presence of the 

“data collection techniques employed and the flexibility of the inventory (being able to be 

use in actual and recalled conversations) contribute to the content validity of the 

inventory” (Rubin, Palmgreen, & Sypher, 1994, p. 218). Convergent validity then was 

established by “correlating Communication Satisfaction with the Faces Scale of Kunin 

(1955)” (Rubin, Palmgreen, & Sypher, 1994, p. 218). The “correlations were high and 

statistically significant which provided evidence of concurrent validity” (Rubin, 

Palmgreen, & Sypher, 1994, p. 218). The high reliability and validity are important in 

showing the effectiveness of the instrument after eight years. The purpose for measuring 

communication satisfaction is to understand the overall satisfaction of each participant in 

regards to the relationship with the other. This aids in understanding that even if a 

mother-daughter relationship is ineffective in adjusting during this transition the mother 

and daughter have moderate to high overall satisfaction with the relationship. 

Once the forms were filled out, each participant mailed the consent form and 

satisfaction survey back in the self-stamped and pre-addressed envelope. This eliminated 

any costs for the participants. Once the consent form and satisfaction survey were 

received, contact was made with each participant through email in order to coordinate a 

day and time for the phone or face-to-face interview.  

Interviews. Once a day and time were agreed on, interviews were conducted 

either face-to-face or over the phone. Interview questions were asked in order to gather 

in-depth responses. See Appendix D and E for interview guides. The interview began 
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with some demographic questions followed by some grand tour questions. Then some 

hypothetical and reflective questions were asked, followed by literature-based, narrative, 

and concluding questions. One grand tour question asked for a “general picture of what 

their communication is like with the other currently.” This was a broad question, which 

allowed for a range of answers from participants. The hypothetical questions asked them 

to “think back to a time [when the daughter was still at home] and describe conflicts that 

they had.” Literature based questions on mother-daughter communication allowed 

participants to reflect on their thoughts regarding what the literature says. Narrative 

questions asked for memories and stories the participants remembered regarding their 

relationship with the other. Finally, concluding questions allowed participants to share 

thoughts and observations that may not have been covered in the interview that they 

wanted to include. Participants were asked what advice they would give to both mothers 

and daughters going through this transitional phase of their relationship. Each question 

was worded in a way that aided in generating in-depth stories and personal experiences 

from the participants. Each individual interview took approximately 30 to 40 minutes. 

Data collection continued until saturation – similar themes in additional interviews 

emerged (Strauss & Corbin, 1990). 

Recording Equipment. Each face-to-face and phone interview was recorded 

using a digital audio recorder with the participant’s written permission on the signed 

consent form previously mentioned. Audio recordings assisted in transcribing the data 

collected at each interview.  
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Analysis of Data 

The focus of this study looks at the talk mothers and daughters share about their 

talk with one another. Through the lens of grounded theory, more light can be shed on the 

mother-daughter relationship once the daughter has left the home. After the interviews 

were conducted and the data was collected on the audio recorder, an audio transcribing 

software was purchased in order to assist in the transcribing process. The transcribed data 

resulted in roughly 120 double spaced pages of text. Once the data was transcribed, an 

open-coding method was followed.  

First the transcripts were read multiple times in order to discover the overall 

themes that emerged from the data. Second, the transcripts were re-read and coded for 

themes related to effective and ineffective adjustment. Third, the interview transcripts 

were reviewed and coded a final time for emerging themes to make sure that all 

significant excerpts had been coded appropriately. Fourth, based on the themes coded 

from the data, a concept map was created. See Appendix F for concept map. This aided in 

discovering the final themes and connections within the data. Ultimately, through the lens 

of grounded theory, Relational Dialectics of Transition and Adjustment in Mother-

Daughter relationships was developed. The results that follow explain how this theory is 

shown within the data set.  
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CHAPTER IV 

RESULTS 

The purpose of this study was to identify how the mother-daughter relationship is 

maintained when both parties are miles apart once the daughter has left the home. 

Ultimately, in terms of the analysis of data, Mother-Daughter long distance 

communication can be described as adjustments of relational dialectics through internal 

dialectics, “the ongoing tensions played out within a relationship” (Griffin, 2012, p. 156). 

Based on the adjustments to internal relational dialectics, certain themes emerged from 

the data set to further support Baxter and Montgomery’s notions of relational dialectics.  

A few questions must be addressed before delving deeper into the themes that 

emerged from the data set. The first question is “what defines a successful adjustment?” 

Based on the research gathered from mother-daughter dyads in this study, a successful 

adjustment consists of one or more of the following. The first is open lines of 

communication, meaning both mother and daughter can communicate through whatever 

means necessary when they need. The second is short and frequent talk with the other. 

This was implemented in multiple mother-daughter dyad relationships and proved to 

affect the success of their adjustment. The third thing is accepting that changes will 

happen within the relationship especially at this crucial point of the daughter leaving the 

home. And the fourth thing is setting aside personal needs to accommodate the other 

person. If busy schedules are part of the dyads relationship then making the time and 

setting aside personal needs in order to communicate with the other is an important part 

of having a successful adjustment. So, how is reframing an effective strategy in striving 

for a successful adjustment within the mother-daughter relationship when dealing with 
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oppositions? Reframing a situation does not change the underlying contradiction but 

transforms it to where it is not looked at anymore as an opposition. For example, a couple 

may reframe autonomy in their relationship as meaning the time they do share together 

and enhanced instead of the opposite of togetherness (Baxter, 2003). 

The second question is “what defines an unsuccessful adjustment?” Based on the 

research gathered from mother-daughter dyads in this study, an unsuccessful adjustment 

consists of one or more of the following behaviors. The first is not taking the feelings of 

the other into account. If either mother or daughter feels that what they are dealing with 

emotionally or physically during this transition is more important than what the other is 

going through, the result can be an unsatisfied relationship and unsuccessful adjustment. 

A second thing is over stepping boundaries and not releasing some of the control. If 

mothers overstep new boundaries and become controlling, the daughter will lose her 

sense of autonomy and close herself off. And a third behavior that could lead to an 

unsuccessful adjustment is not keeping the lines of communication open, which can 

result in less talk. If daughters do not accept that they will still need their mothers advice 

and opinions on things and if mothers to not accept that is it ok to still reach out and 

communicate with their daughter then it all results in miscommunication and ultimately 

an unsatisfied relationship and unsuccessful adjustment.  

Effective Adjustment 

 Connection vs. Autonomy. Connection-autonomy is an internal opposition 

mothers and daughters face when this adjustment of the daughter leaving home is taking 

place. Reframing the opposition of connection-autonomy done by the mother and 
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daughter is important to the success of their adjustment during this transition. The 

interview protocol asked specific but open-ended questions about the emotional and 

physical aspects often involved in the separation process but specifically within the 

participants’ own experiences. Reframing (defined previously) is a term Baxter and 

Montgomery have adapted in order to explain the transformation one makes so there is no 

longer any opposition within the relationship. The notion of reframing within connection 

vs. autonomy proved to be an interesting theme.  

Some mother participants were more confident with reframing the transition their 

daughter was making toward becoming more independent: 

There was just this recognition that the relationship would 

change. I didn’t need that control. I felt like she was ready 

to take it all over herself. She was prepared and made the 

transition from adolescence to adulthood before most girls 

are forced to, and she accepted the responsibility early 

when a lot of her peers did not have to (Mother, Katherine). 

Daughter’s having to take responsibility early on in life reframes into an advantage by 

being able to make the transition from adolescence to adult sooner than others. While 

other mothers were aware the transition was going to happen and were willing to let the 

transition happen, they acknowledged the difficulty of accepting the transition of their 

daughter moving towards more autonomy and independence. “It is hard watching your 

daughter make decisions on her own, but I am happy to do it. I am thrilled that she is out 

there making her own decisions” (Mother, Gwen).  
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 Daughters reframe the notion of connection vs. autonomy during this transition 

away from home in a different way. One daughter knew she was becoming more 

independent from her mother but still wanted to acknowledge that she still depended on 

her mother: 

I tried to make it seem as if I was just as dependent on her 

as I was when I was living at home because I purposely did 

not want to hurt her feelings because I did still need her; 

she was the number one person in my life (Daughter, 

Audrey). 

Reframing the notion of connection vs. autonomy can take place in different ways. While 

one daughter accepted her independence she still made an effort to depend on her mother 

while other daughters may choose to reframe their independence in other ways. “I 

couldn’t always get a hold of her if I needed advice or something so, I just had to learn 

how to do some things for myself” (Daughter, Devin). In this situation, Devin came to 

terms with the fact that she was not always going to be able to get a hold of her mother 

and instead of taking this and viewing it as a negative factor of hers and her mothers 

relationship, she chose to accept the fact that she would not always be able to get a hold 

of her mother but chose to learn how to do things for herself more. When both mother 

and daughter have an acceptance and understanding for reframing connection-autonomy 

based on what their relationship needs, the outcome is a successful adjustment for both 

involved. For example, Carlina (Daughter) said: 
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She’s always wanted me to grow up and go out on my own, 

she doesn’t want me to stay too dependent on them. I’ve 

always known that she wants me to grow and go forth and 

prosper, but with that being said, that doesn’t mean she 

isn’t going to be there for me when I need her. She is 

always there for me, but she isn’t overbearing about it. We 

have a good balance in our relationship. 

Although there are quite different ways reframing takes place within the theme of 

connection vs. autonomy, all demonstrate that acceptance to this transition in the mother-

daughter relationship takes place. 

 Openness vs. Closedness. Reframing is also present within the theme of 

openness and closedness of mother daughter relationships. Reframing the opposition of 

openness and closedness proved to be an important aspect for both mothers and daughters 

in creating a successful adjustment to the transition. One daughter shares how reframing 

takes place within her openness and closedness with her mother while they have been 

living away from one another: 

Recently in the last two or three months especially we 

found ourselves talking at really odd hours, like say 7 

o’clock in the morning when we are getting ready for work 

or on our way to work or even at 10 o’clock at night 

(Daughter, Audrey). 
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In addition to reframing when the talk happens between her and her mother, this daughter 

also shares another way in which she has reframed her openness and closedness with her 

mother while they have been living away from each other:  

Even if it is one text that says ‘hey mom I love you I am 

thinking about you.’ Even if it is just something really 

small it doesn’t have to be an hour-long conversation, just 

enough to let them know that you are thinking about them 

and that they matter to you and even though you are super 

busy you have not forgotten about them (Daughter, 

Audrey). 

This daughter is reframing by letting her mother know that she still have time for her 

even when she has a busy life and busy schedule. Audrey’s mother, Katherine also shares 

with me that her daughter Audrey: 

 Is very good about making time. She will just pick up the 

phone even when she was in college. When she was 

walking to class she would pick up the phone and make use 

of that time. Even if it was just 10 minutes walking across 

campus and knowing that we couldn’t get into any long 

conversations it would still be enough to touch base 

(Mother, Katherine). 

While this mother-daughter dyad stuck out among the rest as being established in the 

process of reframing their openness and closedness, other mothers and daughters have 
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not yet experienced the same results. While this dyad is established in their process of 

reframing Audrey (Daughter) explains how she adjusted to her and her mother having 

busy schedules and still finding the time to communicate with one another in her quote 

previously mentioned. There are different ways of reframing the talk within dyads so that 

there is no longer opposition within the relationship and this dyad proves a strong 

example on how that reframing can be done.  

 Certainty vs. Uncertainty. Certainty-uncertainty is another internal opposition 

mothers and daughters face when this adjustment of the daughter leaving home is taking 

place. Reframing the opposition of certainty-uncertainty done by the mother and daughter 

is important to the success of their adjustment during this transition. How a mother and 

daughter accept or do not accept certainty vs. uncertainty in their relationship effects their 

communication. One example of reframing the notion of certainty vs. uncertainty is 

explained by a mother participant, “Now that there is more electronic communication, it 

has helped a lot obviously. Now that there are cell phones I hate to say it, but electronics 

have definitely helped our relationship” (Mother, Gwen). This mother is reframing and 

accepting that electronics and cell phones have helped with the certainty in her 

relationship and communication with her daughter. 

Ineffective Adjustment 

 Connection vs. Autonomy. Connection-autonomy is an internal opposition 

mothers and daughters are faced with in their relationship. When reframing does not take 

place, spiraling comes into the picture causing the mother-daughter relationship to 

become a competition of point of views. Some mothers and daughters have been able to 
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reframe the theme of connection vs. autonomy while others have experienced the 

spiraling effect. One daughter explains the push and pull of the spiraling effect in 

connection vs. autonomy: 

In some ways she is still in control of a lot of things in my 

life even now that I am out of the house. I don’t have a car 

here at school so she controls how and when I go home for 

the holidays, and she also gives me an allowance now so 

that I have some money (Daughter, Megan). 

In addition to the push and pull of the spiraling effect, daughters experience other 

disconnects in regards to connection vs. autonomy. One daughter, looking back to her 

first semester at college, explains, “Initially it was culture shock. I went from seeing my 

mom everyday and multiple times a day to not being able to see her or talk to her as 

often” (Daughter, Audrey). After looking back to her first semester of college the same 

daughter continues to explain that “One of the biggest emotional disconnects when I 

moved out of the house was when I got married. Now I am expected to go to my husband 

for things, whereas before I would have gone to my mom about those things” (Daughter, 

Audrey). 

 In addition to daughters experiencing the spiraling effect, mothers do as well. One 

mother shares the struggle of the transition her daughter makes, “You always hope you 

have a close relationship, but it’s not as easy as it was when she was still in high school 

because she was there all the time” (Mother, Ronda). This explains the spiraling effect in 

that the mother is contemplating the fact that she hopes for a closer relationship with her 
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daughter while acknowledging that it is not an easy task. It is the “switching back and 

forth between two contrasting voices” (Griffin, 2012, p. 162) that this mother experiences 

which explains spiraling. So, both mothers and daughters, during this transition of 

daughters leaving the home, experience reframing and spiraling effects within the theme 

of connection vs. autonomy. 

Openness vs. Closedness. Openness-closedness is an internal opposition mothers 

and daughters are faced with in their relationship. When reframing does not take place, 

spiraling comes into the picture causing the mother-daughter relationship to become a 

competition of point of views, which leads to the unsuccessful adjustment during this 

transition. Spiraling effects are also present within the theme of openness and closedness 

of mother daughter relationships. In some cases communication is less frequent and less 

detailed, which can cause a spiraling effect. One daughter explains this taking place in 

her communication with her mother, “I think for her it was hard because she was so used 

to knowing everything about my friends and things like that when I was still in high 

school, that whenever that kind of stopped or wasn’t as frequent once I moved away from 

home she would try to fish for more information to make sure I was happy” (Daughter, 

Kendall). There was this spiraling effect of the daughter not sharing as much with her 

mom because they were not involved as much in each others daily lives, but the mother 

was ultimately just concerned about her daughter’s well-being and happiness, so there 

was this push and pull spiraling effect taking place as the mother tried to get her daughter 

to open up to her and the daughter was adjusting to less openness toward her mother.  
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Reframing a relationship’s openness-closedness is a daunting task, and it may be 

difficult for some mother-daughter dyads to adjust and reframe the situation right away, 

which leads to the spiraling effect. Ronda (Mother) explains the spiraling effect within 

her openness-closedness with her daughter: 

When she lived at home, she would go out and when she 

would come back at the end of the night she would come in 

and sit with me and talk about what’s going on in her life. I 

think if she was still living at home and we weren’t 

communicating very much then I would be bothered by it, 

but it is time for her to have her independence. I don’t 

communicate with her near as often but that’s the way it 

needs to be right now, and I am very comfortable with that. 

 While there are some spiraling effects where participants still communicate and 

mean well, there are others who cease all communication with one another. A mother 

explains this taking place; “I have friends who do not hear from their son or daughter 

while they are away at college. They go weeks without hearing from them. The son or 

daughter doesn’t call and their parents do not call because they think they are giving their 

child space” (Mother, Samantha). This is an example of the ultimate effects of spiraling, 

and not being able to adapt and reframe to the transition that is taking place. 

 Certainty vs. Uncertainty. Certainty-uncertainty is an internal opposition 

mothers and daughters are faced with in their relationship. When reframing does not take 

place, spiraling comes into the picture, causing the mother-daughter relationship to 
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become a competition of point of views, which leads to the unsuccessful adjustment 

during this transition. The idea of uncertainty is where things may not play out exactly in 

the ways people expect them to. One mother shares a couple of experiences where she 

experiences the spiraling effect of certainty vs. uncertainty: 

I think that we both felt like because we were so close 

when she was living at home that we both thought that we 

were going to talk to each other every other day. I think she 

did not realize that she was going to be so involved in her 

new life that it surprised her (Mother, Ronda). 

Uncertainty plays out in this example through both mother and daughter having different 

expectations of what the daughter moving out of the house would consist of. This mother 

also shares another story with me regarding her daughter’s first visit back home after 

moving out of the house. 

The first time she came back home it was really hard. I had 

different expectations. I thought it was going to be more 

family oriented, and it wasn’t. I was really hurt when she 

came home and spent every second out of the house. She 

said she was homesick, but she wasn’t spending any time at 

home with the family, so it kind of hurt my feelings 

(Mother, Ronda). 

This mother-daughter dyad had different expectations of what would happen during the 

daughter’s first visit home, leading to uncertainty as to what they should expect in the 
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future. Other concepts appeared in the data, but none as evident as connection-autonomy, 

openness-closedness, and certainty-uncertainty.  

 The three internal oppositions of relational dialectics are present throughout the 

data set. Mother-daughter dyads are faced with the oppositions of connection-autonomy, 

openness-closedness, and certainty-uncertainty as the daughter transitions out of the 

home. The manner in which they handle these oppositions affects the overall 

maintenance of the relationship as well as their satisfaction with the relationship. How 

mothers and daughters handle the oppositions during this transition affects the resulting 

success or lack of success in the dialectics within their long-distance relationship. 

Now that the oppositions are that are present in the mother-daughter long-distance 

relationship have been identified and the strategies mothers and daughters from this study 

employ to manage their oppositions, it is time to examine how these mothers and 

daughters can apply these findings in their daily lives in order to maintain the 

relationship. From here, this study will develop and discuss practical advice for both 

mothers and daughters in managing their long-distance relationship and communication 

based on the findings in this study. 
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CHAPTER V 

DISCUSSION 

 The mother-daughter relationship is one of great depth. As with any relationship 

there comes a point in time where the relationship faces severe challenges and transitions. 

The current study sheds light on three specific adjustments to internal relational dialectics 

that the mother-daughter relationship and mother-daughter communication go through 

once the daughter has transitioned out of the home. The three adjustments to internal 

relational dialectics are connection vs. autonomy, openness vs. closedness, and certainty 

vs. uncertainty. Long distance mother-daughter communication is affected by how a 

mother-daughter dyad approaches these three adjustments.  First, focus will be placed on 

further understanding the connection vs. autonomy adjustment to internal relational 

dialects. 

Connection vs. Autonomy  

Unless both members of the party “sacrifice some kind of individual autonomy 

and independence, no relationship can exist” (Griffin, 2012, p. 156). It is pertinent to 

having a successful adjustment as the daughter moves away from home that the mother 

realizes that she will have to allow her daughter to become her own person, but it is also 

pertinent that the daughter realizes that as much as she wants independence she will still 

need to depend on her mother.  

Too much connection and integration with one another during the daughter’s 

transition away from the home can actually “destroy the relationship because the 

individual identity becomes lost” (Griffin, 2012, p. 156). While yes, the “transition into 

and the continued persistence in college can be a challenging and stressful one” (Zarrett 
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& Eccles, 2006, p. 18) the “college environment enables them to practice self-

governance, individualization from parents, and freedom to direct their own lifestyles in a 

safe environment that delays many adult responsibilities” (Zarrett & Eccles, 2006, p. 18). 

College is an important part of life for a young adult transitioning into an adult. 

Successful adjustment is possible for both mother and daughter during this transitioning 

process if managed accordingly.  

It should be understood that the transition of the daughter leaving the home is 

almost inevitable. Whether the daughter is going to college or getting a job, some type of 

transition will occur, and understanding that the transition will be difficult for all 

involved should also be understood.  

Both mothers and daughters should understand that the transition a daughter 

makes out of the home is difficult for everyone involved. The general concensus when 

the daughter makes the transition away from home is that the mother and only the mother 

has a difficult time with letting go, but this is only half of the dyad present in this mother-

daughter equation. The current research shows that while the daughter is excited about a 

new environment, no rules, new friends, and what they think is complete and total 

freedom, the transition away from home is still a stressful and nerve racking transition to 

make. As overjoyed and excited as the daughter may appear, it is still a difficult reality to 

be submerged into. This is why it is important for both mothers and daughters to be 

aware and understand that emotions are running high for both of them during this 

transition and that this transition is difficult in different ways for both of them. 
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Openness vs. Closedness 

Finding a balance between levels of openness and closedness is also important to 

a successful adjustment for mothers and daughters as the daughters leave home. Changes 

in communication are evident when transitions are taking place. Again, successful 

adjustment is possible for both mother and daughter during this transitioning process if 

managed accordingly. 

 Being open to discuss uncomfortable topics, or topics that may have been “off 

limits” when the daughter was living at home is the first step to finding a balance 

between openness and closedness. Kendall (Daughter) says, “Our communication has 

always been very open, but now that I am older I tell her more personal stuff because I 

can’t really get in trouble.” By creating open and honest standards for communicating it 

allows the once “one-sided” (Miller-Day & Fisher, 2006, p. 14) relationship to transform 

into one that is a friendship. “Fisher’s (2004) recent examination of the mother-adult 

daughter bond over the life span” (Miller-Day & Fisher, 2006, p. 13) further supports this 

internal adjustment to relational dialectics. Fisher’s study reported that mothers could 

“see a change and growth” (Miller-Day & Fisher, 2006, p. 14) in their daughters at the 

beginning of this transition and mothers were able to find “common ground” (Miller-Day 

& Fisher, 2006, p. 14) and “relate to each other a lot better because of the daughter’s 

increased maturity level and growing out of the teenage attitude” (Miller-Day & Fisher, 

2006, p. 14). 

 In addition to being open to discuss uncomfortable topics, is making time to 

communicate. This is a factor that can often become very hindering to a relationship as 
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people are constantly on the move.  Busy schedules can be a hindering part of 

relationships, but being willing to work around busy schedules and talk at what may seem 

like odd hours is one way to aid in increasing successful adjustment to this transition, 

Audrey (Daughter) explains this factor within her communication with her mother when 

she said, “It has become out of necessity versus pleasure just because we are so busy.” 

Accommodating one another’s busy schedule will aid in continuing the communication 

and ultimately making this transition and adjustment a successful one. There could still 

be some difficulty trying to coordinate two different and busy schedules.  

Squeezing in shorter communication when time allows for increases in the 

frequency of talk, which ultimately increases the chances of having a successful 

adjustment to the daughter moving away from the home. If time passes and 

communication is not made between mother and daughter, mothers and daughters will 

get too far behind on what is going on in the other person’s life, and at that point it may 

be too much of a challenge to catch back up. Willingness to discuss uncomfortable topics, 

making the time and incorporating shorter and more frequent talk are ways to improve 

the success of adjustment during this transition the daughter makes out of the home. In 

addition to finding a balance of connection-autonomy, and openness-closedness is 

finding a balance of certainty and uncertainty in the relationship in order to increase the 

odds of successfully adjusting to this transition. 

Certainty vs. Uncertainty  

It is inevitable that mothers and daughters both have expectations about how they 

envision this transition to take place. In fact according to Kenyon and Koerner (2009) 
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“previous research has found that students’ expectations about college are 

overwhelmingly positive, much more so than their actual experience once they get to 

college” (p. 296). It is clear that things do not always play out they way they are 

envisioned and so successful adjustment is possible for both mother and daughter during 

this transitioning process if certainty and uncertainty are managed accordingly. 

 While all aspects and results of this study are important, expectations are a key 

factor to successful adjustment as the daughter is transitioning out of the home.  

Expectations are crucial to understanding one another, and expectations can make or 

break a relationship. When expectations are not communicated between mother and 

daughter during this transition of the daughter leaving the home, uncertain expectations 

can result in unsuccessful adjustment. Expectations should be communicated about how 

the pair will communicate and how often the daughter will return home to visit once the 

daughter is living away from home. Ronda’s feelings of hurt were communicated with 

her daughter Megan after the incident occurred and the next time Megan came home it 

was completely different. If communication about what was expected had taken place 

before hand, there could have been less strain on the relationship during the adjustment. 

Just as a good balance of degree of openness is crucial to good communication between 

mother and daughter, so is revealing what each expects of the other during the transition. 

Discussing expectations creates mutual agreement among mother and daughter so that 

there are no surprises, hurt feelings, or misunderstandings.  

Communicating expectations in regards to the transforming relationship is 

important to do before a situation ever arises and causes uncertainty in the relationship. It 
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is important to understand that adjusting to a new environment (daughter) and adjusting 

to life without seeing your daughter everyday (mother) is a process that will take time 

adapting to. The adjustment is not something that can happen overnight, as much as both 

may want it to. Communicating expectations and understanding that this transition takes 

time and is a process are important to successful adjustment in internal relational 

dialectics. 

Conclusion  

The purpose of this study was to identify how the mother-daughter relationship is 

maintained when the two are miles apart once the daughter has left the home. By 

examining the data based on the adjustments to internal relational dialectics certain 

themes emerged from the data set to further support Baxter and Montgomery’s (1988) 

notions of relational dialectics and therefore contribute to the field of communication. 

There are ways in which the findings of this study can not only add to the wealth of 

knowledge in the world of academe but also can be applied and implemented in everyday 

life. One suggestion of practical application is offering seminars at freshman college 

orientation for mothers and daughters to attend together as a joint venture. This seminar 

can focus on practical advice based on the results found in this study: expectations, taking 

advantage of technology, being open to one another, and finding a happy medium of 

connection vs. autonomy. By incorporating a seminar of this nature to a college 

orientation, it can open the doors for mothers and daughters to communicate more and 

discuss these things that may come up in their relationship before they do, which could 

ultimately lead to a successful adjustment and transition for both daughter and mother. 
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Limitations 

 The current study provided new insight to the communication and relationship 

between mothers and daughters as the daughter leaves the home, but several aspects of 

this study were limited. The first limitation in the study was the sampling. Participants 

were chosen based on convenient sampling. The majority of daughter participants had 

completed their Bachelor degree and were in the process of finishing their Masters degree 

or had already finished their Masters degree and had a job. So while all participants had 

experienced the transition of moving away from home, only one participant was recent in 

that transition. That one participant was still new to not living at home (6 months), while 

the remainder of the daughter participants were well established in this transition.   

 The second limitation in the study is the time of year the interviews were 

conducted. The interviews were conducted over a span of three months, which included a 

major holiday break. The fact that some interviews were conducted upon returning from 

the holidays at home or upon leaving for the holidays at home impacts both the emotions 

and responses during the interview. Ideally conducting the interviews more closely 

together and within the same time of the year could have an impact on data. 

 The third limitation in this study is the depth of talk from mothers and daughters. 

Throughout the collection of data in interviews it was discovered that mothers were open 

to share more stories, experiences, and thoughts during the interviews. There was little to 

no problem getting mothers to elaborate on their answers while it was a struggle at times 

to get more elaboration from the daughters participating. Due to this difference in 
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responses and depth of talk, some deviation was required in order to be satisfied with the 

data collected.  

 A fourth limitation in this study is the fact that all participants, both mothers and 

daughters, were Caucasian. All dyads had some connection at one point in time to Texas 

Tech University, in Lubbock, Texas. The fact that all participants were Caucasian and at 

some point in time had a connection to Texas Tech University potentially limited the data 

gathered. 

Future Research 

 There are several things that could aid in future research in order to further 

understand the mother-daughter relationship. First, this research focused on daughters 

who were at different stages of transition, so future research should further examine the 

experiences of mother-daughter dyads looking specifically at mother-daughter dyads 

where the daughter has just recently transitioned away from the home. Future research 

should also further examine the experiences of mother-daughter dyads looking 

specifically at dyads where the daughter’s move has been more recent to the study.  

 Future research should also consider conducting a study with dyads before the 

daughter moves away from home and then again after the daughter has transitioned away 

from home. This will aid in further understanding where each dyads’ communication and 

relationship began and where it has ended up, to more completely understand the 

progression. 
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APPENDIX A 

INTERVIEW PARTICIPANT CONSENT FORM 

You are invited to participate in a research study conducted by Dr. Patrick Hughes and Cheryl C. 
Faneca, from TEXAS TECH UNIVERSITY, Department of Communication Studies. 
 
What is this project studying? 
The study hopes to better understand the relationship and communication between mothers and 
daughters as the daughter is transitioning from high school to college by looking at changes, 
satisfaction, maintenance behaviors and the role of technology within communication practices.  
 
What would I do if I participate? 
Individual interviews will be conducted in order to ask questions regarding your experiences in 
your mother-daughter relationship.  
 
Can I quit if I become uncomfortable? 
Yes, your participation is voluntary. Dr. Patrick Hughes and Cheryl C. Faneca, along with the 
Protection Board, have reviewed the questions and think you can answer them comfortably. 
However you can stop answering the questions at any time and discontinue participation at any 
time without penalty. 
 
How long will participation take? 
Interviews should take between 60-90 minutes. 
 
How are you protecting privacy? 
Any information that is obtained in connection with this study and that can be identified with you 
will remain confidential and will be disclosed only with your permission or as required by law.  
Subject identities will be kept confidential by creating pseudonyms for each individual as 
participant responses and discussion responses are transcribed into written form. Participant 
personal information, written transcripts, and audio recordings will be kept confidential in the 
hands of the researcher for a year after the completion of the study. 
 
I have some questions about this study. Who can I ask? 

• Dr. Patrick Hughes and Cheryl C. Faneca from the Department of Communication 
Studies, at Texas Tech University, are conducting this study. If you have questions, 
please contact Dr. Patrick Hughes or Cheryl C. Faneca in the Department of 
Communication Studies at (806) 742-3911 or by email at Patrick.Hughes@ttu.edu or 
Cheryl.faneca@ttu.edu. 

• TTU also has a board that protects the rights of people who participate in research. You 
can ask them questions at (806) 742-3905. You can also mail them at Institutional 
Review Board for the Protection of Human Subjects, Office of the Vice President for 
Research, Texas Tech University, Lubbock, Texas 79409. 

 
___________________________ ___________  __________________________ 
Signature    Date    Printed Name 
 

This consent form is not valid after March 31, 2012 
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APPENDIX B 

INTERPERSONAL COMMUNICATION SATISFACTION INVENTORY – 
DAUGHTER VERSION 

 
Instructions: The purpose of this questionnaire is to investigate your reactions to the 

conversation you last had with your mother while you were living at a distance from one 
another. Please indicate the degree to which you agree or disagree that each statement 

describes this conversation. 
**Please answer these questions based on the last conversation you had with your 

daughter while you were living at a distance from one another** 
 

1. My mother let me know that I was communicating 
effectively  

Agree    1    2    3    4    5    6    7    Disagree 

2. Nothing was accomplished during our conversation  Agree    1    2    3    4    5    6    7    Disagree 

3. I would like to have another conversation like this one 
with my mother  

Agree    1    2    3    4    5    6    7    Disagree 

4. My mother genuinely wanted to get to know me  Agree    1    2    3    4    5    6    7    Disagree 
5. I was very dissatisfied with the conversation with my 

mother  
Agree    1    2    3    4    5    6    7    Disagree 

6. I had something else to do Agree    1    2    3    4    5    6    7    Disagree 
7. I felt that during the conversation I was able to present 

myself as I wanted my mother to view me  
Agree    1    2    3    4    5    6    7    Disagree 

8. My mother showed me that she understood what I said  Agree    1    2    3    4    5    6    7    Disagree 
9. I was very satisfied with the conversation with my 

mother 
Agree    1    2    3    4    5    6    7    Disagree 

10. My mother expressed a lot of interest in what I had to 
say  

Agree    1    2    3    4    5    6    7    Disagree 

11. I did not enjoy the conversations with my mother  Agree    1    2    3    4    5    6    7    Disagree 
12. My mother did not provide support for what she was 

saying  
Agree    1    2    3    4    5    6    7    Disagree 

13. I felt I could talk about anything with my mother  Agree    1    2    3    4    5    6    7    Disagree 
14. My mother and I each got to say what we wanted  Agree    1    2    3    4    5    6    7    Disagree 
15. I felt that my mother and I could laugh easily together  Agree    1    2    3    4    5    6    7    Disagree 
16. The conversation flowed smoothly  Agree    1    2    3    4    5    6    7    Disagree 
17. My mother changed the topic when her feelings were 

brought into the conversation  
Agree    1    2    3    4    5    6    7    Disagree 

18. My mother frequently said things which added little to 
the conversation  

Agree    1    2    3    4    5    6    7    Disagree 

19. We talked about things I was not interested in  Agree    1    2    3    4    5    6    7    Disagree 
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APPENDIX C 

INTERPERSONAL COMMUNICATION SATISFACTION INVENTORY – MOTHER 
VERSION 

Instructions: The purpose of this questionnaire is to investigate your reactions to the 
conversation you last had with your daughter while you were living at a distance from 

one another. Please indicate the degree to which you agree or disagree that each 
statement describes this conversation. 

**Please answer these questions based on the last conversation you had with your 
daughter while you were living at a distance from one another** 

 
1. My daughter let me know that I was communicating 

effectively  Agree    1    2    3    4    5    6    7    Disagree 

2. Nothing was accomplished during our conversation  Agree    1    2    3    4    5    6    7    Disagree 
3. I would like to have another conversation like this 

one with my daughter  Agree    1    2    3    4    5    6    7    Disagree 

4. My daughter genuinely wanted to get to know me  Agree    1    2    3    4    5    6    7    Disagree 
5. I was very dissatisfied with the conversation with 

my daughter  Agree    1    2    3    4    5    6    7    Disagree 

6. I had something else to do Agree    1    2    3    4    5    6    7    Disagree 
7. I felt that during the conversation I was able to 

present myself as I wanted my daughter to view me  Agree    1    2    3    4    5    6    7    Disagree 

8. My daughter showed me that she understood what I 
said  Agree    1    2    3    4    5    6    7    Disagree 

9. I was very satisfied with the conversation with my 
daughter  Agree    1    2    3    4    5    6    7    Disagree 

10. My daughter expressed a lot of interest in what I had 
to say  Agree    1    2    3    4    5    6    7    Disagree 

11. I did not enjoy the conversation with my daughter  Agree    1    2    3    4    5    6    7    Disagree 
12. My daughter did not provide support for what she 

was saying  Agree    1    2    3    4    5    6    7    Disagree 

13. I felt I could talk about anything with my daughter  Agree    1    2    3    4    5    6    7    Disagree 

14. My daughter and I each got to say what we wanted  Agree    1    2    3    4    5    6    7    Disagree 

15. I felt that we could easily laugh together  Agree    1    2    3    4    5    6    7    Disagree 

16. The conversation flowed smoothly  Agree    1    2    3    4    5    6    7    Disagree 

17. My daughter changed the topic when her feelings 
were brought into the conversation  Agree    1    2    3    4    5    6    7    Disagree 

18. My daughter frequently said things which added 
little to the conversation  Agree    1    2    3    4    5    6    7    Disagree 

19. We talked about things I was not interested in  Agree    1    2    3    4    5    6    7    Disagree 
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APPENDIX D 

DAUGHTER INTERVIEW GUIDE 

RQ1: How do mothers and daughters describe their experiences with long distance 
communication with one another after the daughter has transitioned out of the 
home? 

 
LONG-DISTANCE MOTHER-DAUGHTER COMMUNICATION: IDENTIFYING 
CHANGES AND MAINTENANCE BEHAVIORS WHEN DAUGHTERS LEAVE 

HOME 
 
Introduction Script: 
 Thank you for taking the time to talk with me today. I understand that life keeps 
us busy most of the time, so I appreciate your willingness to chat with me. I want people 
to understand the importance of maintaining mother-daughter relationships, especially 
once the daughter has moved out of the house, and I am looking forward to what I can 
learn from you today. 
 Before we begin I want to go over a few things with you. There is no hidden 
agenda with this interview. I want you to feel comfortable revealing your own personal 
observations and comments regarding the topic at hand. I will ask questions designed to 
help you describe your experiences, thoughts, and feelings about our topic. There are no 
right or wrong answers in our interview today; I only ask that you provide your honest 
opinion. Also, everything you say will be confidential and will be reported anonymously. 
Pseudonyms will be created in order to keep your identity confidential along with any 
others that you may be talking about. 
 I have developed a list of questions that I would like to ask you, but feel free to 
share stories, experiences, and comments that you want to talk about if I do not bring 
them up. 
 
• Demographic 

o Age: 
o Ethnicity: 
o Number of siblings: 
o How long have you lived at a distance from your mother? 
o How frequently do you communicate while at a distance? 
o What topics are typically discussed while communicating at a distance? 
o Length of geographical distance between you and your mother? 
o Means of communicating at a distance (skype, email, phone, text, etc.) 
o Education level: 

• Grand Tour 
o Give me a general picture of what your communication is like with your 

mother currently. 
o Please describe what your communication with your mother was like when 

you were still living at home. 
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o Please describe what your communication with your mother was like when 
you moved out of the house. 

• Review Grand Tour 
o Ok, now tell me more about ________________. 

• Hypothetical/Reflective 
o Go back in time to when you still lived at home. Tell me about a time in 

which you and your mother had a conflict that did not end well. 
 What was it about? 
 What happened? 
 What was the end result? 

o Now, go back in time to when you still lived at home and tell me about a time 
in which you and your mother had a conflict that did end well. 

 What was it about? 
 What happened? 
 What was the end result? 

• Literature based 
o Through my research, I found that “it can be extremely difficult for mothers 

and daughters to separate from each other both emotionally and physically” 
(Bassoff, 1987). What are your thoughts on this? 

o My research also says that “The adolescent daughter must move past the 
“childish, dependent, and idealized love relationship with her mother,” while 
the mother in turn must give up the power and control she has over her 
daughter during the years she[the mother] is active in her daughter’s life” 
(Bassoff, 1987).  What are your thoughts on this? 

• Narrative  
o Share with me a story or memory that you have with your mother that you 

will never forget. 
• Concluding questions 

o Is there anything else that you would  like to share with me about your 
relationship and communication with your mother? 

o What advice would you give other daughters who are dealing with making 
this transition away from home? 

o What advice would you give mothers who are dealing with their daughters 
making this transition? 

o Do you have any advice for me as I continue my research? 
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APPENDIX E 

MOTHER INTERVIEW GUIDE 

RQ1: How do mothers and daughters describe their experiences with long distance 
communication with one another after the daughter has transitioned out of the 
home?  

 
LONG-DISTANCE MOTHER-DAUGHTER COMMUNICATION: IDENTIFYING 
CHANGES AND MAINTENANCE BEHAVIORS WHEN DAUGHTERS LEAVE 

HOME 
 
Introduction Script: 
 Thank you for taking the time to talk with me today. I understand that life keeps 
us busy most of the time, so I appreciate your willingness to chat with me. I want people 
to understand the importance of maintaining mother-daughter relationships, especially 
once the daughter has moved out of the house, and I am looking forward to what I can 
learn from you today. 
 Before we begin I want to go over a few things with you. There is no hidden 
agenda with this interview. I want you to feel comfortable revealing your own personal 
observations and comments regarding the topic at hand. I will ask questions designed to 
help you describe your experiences, thoughts, and feelings about our topic. There are no 
right or wrong answers in our interview today; I only ask that you provide your honest 
opinion. Also, everything you say will be confidential and will be reported anonymously. 
Pseudonyms will be created in order to keep your identity confidential along with any 
others that you may be talking about. 
 I have developed a list of questions that I would like to ask you, but feel free to 
share stories, experiences, and comments that you want to talk about if I do not bring 
them up. 
 
• Demographic Questions 

o Age: 
o Ethnicity: 
o Number of Children: 
o How long have you lived at a distance from your daughter: 
o How frequently do you communicate while living at a distance: 
o What topics are typically discussed while communicating at a distance: 
o Length if geographical distance between you and your daughter: 
o Means of communicating at a distance: (skype, email, phone, text, etc.) 
o Income: 
o Education Level: 

• Grand Tour 
o Give me a general picture of what your communication is like with your 

daughter currently. 
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o Please describe what your communication with your daughter was like when 
your daughter was still living at home. 

o Please describe what your communication with your daughter was like when 
your daughter moved out of the house. 

• Review Grand Tour 
o Ok, now tell me more about ________________________. 

• Hypothetical/Reflective 
o Go back in time to when your daughter still lived at home. Tell me about a 

time in which you and your daughter had a conflict that did not end well. 
 What was it about? 
 What happened? 
 What was the end result? 

o Now, go back in time to when your daughter still lived at home and tell me 
about a time in which you and your daughter had a conflict that did end well. 

 What was it about? 
 What happened? 
 What was the end result? 

• Literature Based 
o Through my research, I found that “it can be extremely difficult for mothers 

and daughters to separate from each other both emotionally and physically” 
(Bassoff, 1987). What are your thoughts on this? 

o My research also says that “The adolescent daughter must move past the 
“childish, dependent, and idealized love relationship with her mother,” while 
the mother in turn must give up the power and control she has over her 
daughter during the years she[the mother] is active in her daughter’s life” 
(Bassoff, 1987).  What are your thoughts on this? 

• Narrative Questions 
o Share with me a story or memory that you have with your daughter that you 

will never forget. 
• Concluding Questions 

o Is there anything else that you would like to share with me about your 
relationship and communication with your daughter? 

o What advice would you give other mothers who are dealing with their 
daughters making this transition? 

o What advice would you give daughters who are dealing with making this 
transition away from home? 

o Do you have any advice for me as I continue my research? 
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APPENDIX F 

CONCEPT MAP 

 
Mother-Daughter Long 

Distance Communication 

Can Be Described As: 

Adjustments to Internal Relational Dialectics 

Stability and 
Change 

 
Integration and 

Separation 
 

Expression and 
NonExpression 

Through: 
 

Through: 
 Through: 

 

And Through: 
 

Internal Dialectic of 
Openness vs. 
Closedness 
Defined As: 

The Amount and Type 
of Disclosure 

Internal Dialectic of  
Connection and 

Autonomy 
Defined As: 

Dependent and 
Independent Behaviors 

Internal Dialectic 
of Certainty vs. 

Uncertainty 
Defined As: 
Expected and 
Unexpected 
Behaviors 

AND Through: 
 AND Through: 
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Through: 

M005: “Now that 
there is more 

electronic 
communication it 
has helped a lot 
obviously. Now 

that there are cell 
phones I hate to 

say it but 
electronics have 

definitely helped.” 

Through: Through: 

Effective 
Adjustments 
(Reframing) 

Such As: Such As: Such As: 

D006: “I tried to 
make it seem as if I 

was just as 
dependent on her as 

I was when I was 
living at home 

because I purposely 
did not want to hurt 
her feelings because 
I did still need her 

she was the number 
one person in my 

life.” 

M006: “She is very good 
about making time. She 

will just pick up the 
phone even when she 

was in college when she 
was just walking to class 

she would pick up the 
phone and make use of 
that time. Even if it was 
just 10 minutes walking 

across campus and 
knowing that we 

couldn’t get into any 
long conversations it 

would still be enough to 
touch base.” 

Effective 
Adjustments 
(Reframing) 

Effective 
Adjustments 
(Reframing) 
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And Through: And Through: And Through: 

Such As: 

M008: “Of 
course I am 
happy for 

her but it’s a 
lot of 

nervousness 
about it. I 

want her to 
make the 

right 
choices.” 

Ineffective 
Adjustments 
(Spiraling) 

Such As: Such As: 

D008: “In some 
ways she is still in 
control of a lot of 
things in my life 
right now that I 
am out of the 
house. I don’t 

have a car here at 
school so she 

controls how and 
when I go home 
for holidays. She 
also gives me an 

allowance now, so 
that I have some 

money.” 

D002: “I think for 
her it was hard 

because she was 
used to knowing 
everything about 
my friends and 

things like that so 
whenever that kind 

of stopped she 
would try to fish for 
more information to 

make sure I was 
happy.” 

Ineffective 
Adjustments 
(Spiraling) 

Ineffective 
Adjustments 
(Spiraling) 


