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ABSTRACT 

Communication is an integral part of everyday life.  Often, there are intersections of 

portions of life that are usually categorized or segregated that usually pass by without 

any thought or awareness to their impact upon communication interactions with 

others.  One such intersection is that of organizational and interpersonal 

communication and the mutual influences that these can have upon one another.  To 

examine this particular intersection of organizational and interpersonal communication 

this research focused upon analyzing differences and similarities between married 

couples who are Work-linked (WL) and those who are Dual Career (DC).  The 

findings of this research serve to add to literature and increase awareness of a need for 

further and continued study of subtlety and nuanced aspects of communication within 

relationships and the effects that it can have within the lives of the participants and 

upon those surrounding and interacting with those relationships.   

Keywords: Work-Linked, Dual Career, Organizational Communication, Interpersonal 

Communication 
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CHAPTER I 

INTRODUCTION 

Organizations, corporations, and workplaces are areas in which interpersonal, 

romantic, and marital relationships exist.  However, researchers and scholars within 

the field of Communication Studies have been largely neglecting this particular area, 

more specifically regarding marital relationships, in which there are many 

opportunities to explore and examine the impact and affects that interpersonal 

relationships and organizational environments have upon one another.  Surprisingly, 

the field of Communication Studies has left much of this area unexplored and thus, 

allowing room for burgeoning scholars to begin and enter the conversation(s) 

regarding this particular subject matter.  This helps to explain why accessing prior 

research regarding this subject matter presents its own set of challenges. 

First of all men and women have traditionally lead very different roles within 

society in which the men were "bread winners" who would go out to provide for their 

families and work while women were expected to stay home and tend to the activities 

associated with domestic life of managing a household and raising children (Wood, 

2011).  It has only been within the last half of the twentieth century in which women 

were entering the workforce and establishing themselves (Powers, 1999). 

Secondly, even within the workplace, there has traditionally been a movement 

to deter the involvement and fraternization between the sexes and thus, the concept of 

having a romantic relationship with a co-worker, despite an existence, has largely been 

ignored or silenced (Powers, 1999).  Additionally, there have been aspects of various 
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working environments and even specific jobs that have traditionally been associated 

with one sex or the other (Wood, 2011).  Examples of this particular phenomenon 

would be the concept of having male law enforcement officers and fire fighting 

personnel.  Most manual labor or physically demanding jobs have been traditionally 

taken on my men where other jobs have traditionally been fulfilled by women such as 

nursing staff, teachers, and secretarial or office assistant positions (Wood, 2011). 

Thus, with a traditional segregation between the sexes even within the various 

categories of jobs there has not been a great deal of opportunity for the sexes to 

intermingle and form work-linked relationships.  However, in recent years a 

movement for a more integrated and supportive workplace has begun to fuel new 

career and job opportunities for many people who wish to become or continue a 

relationship as a work-linked couple, but even these efforts have been slow moving 

and still fraught with some resistance from more traditional entities(Powers, 1999). 

Finally, even the process of defining a work-linked couple has its own set of 

problematic aspects not only within the current research processes, but also within the 

organizations and the people themselves.  If communication and thus the meanings 

and definitions exist within people (Adler, Rosenfeld, & Proctor, 2007; Griffin, 2009 

& Grossberg, 1982), then creating a commonality of language to describe what has 

only recently begun to be discussed is a new challenge in and of itself, for these types 

of relationships have existed for many years, even before the modern-day workplace, 

they were just never really discussed or studied. 

Given the definition of work-linked couple relationships as sharing occupation, 

sharing workplace, or sharing both occupation and workplace (Halbesleben, Zellars, 
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Carlson, Perrewe, & Rotondo, 2010 & Janning, 2006) one could easily conclude that 

family owned and operated businesses would have a plethora of these types of 

relationships.  However, within this particular research study family owned businesses 

will not be utilized.  Instead, the corporate and organizational structures and 

environments will be analyzed as well as the interpersonal marital relationships that 

exist within them.  In preliminary discussions, there have been many individuals who 

have expressed interest in this particular field of research due to the personal 

knowledge of a work-linked couple.  These discussions sparked the idea that perhaps 

there is a difference between work-linked couples and non-work -linked couples and 

their communication and relationships.  Some individuals express a sincere enjoyment 

and excitement about working closely with their spouse.  Others adamantly refuse to 

even entertain the thought of working with their spouse because of a strong belief that 

it could potentially destroy their marriage and relationship with one another.  Hence, 

the researcher developed an interest in the exploration of the various aspects that 

accompany a work-linked- couple's relationship.  In the little research that is present 

regarding the subject there are varying opinions and discrepancies as to whether or not 

these relationships are healthy or even strengthened due to the work-linked aspect of 

the relationship.  Alternatively, some scholars believe that the work-linked component 

actually creates more problems that are a detriment to the relationship as was 

concluded by Professor Gail Kinman of the University of Bedfordshire.  Some 

scholars attribute the potential detriment to the marital relationship of those within a 

work-linked relationship as a lack of work/life balance.  While other scholars have 

attributed the success of the work-linked marital relationship to a commonality of 
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experiences and background that helps strengthen the relationship and its foundation 

during difficult points in the relationship (Janning, 2006; Halbesleben, Wheeler, & 

Rossi, 2011, & Halbesleben, 2010).  Further researchers such as Florence Littauer 

(1998) and Dr. Gary Chapman (2007 & 2010) have attributed success or failure of 

marriages to personality types or communication styles (Schneewind & Gerhard, 

2002).  However, the given research remains unclear as to the value or detriment that 

having a work-linked marital relationship.  Thus, it is hoped that by analyzing the 

communication between spouses of both work-linked couples and non-work-linked 

couples that a pattern will emerge that may provide more insight into this particular 

quandary in addition to adding to the body of research upon this particular topic. 

Rationale 

Past research with work-linked couples has not been centered within the field 

of Communication Studies.  In fact, the majority of the existing research exists within 

the field of Psychology, or at least the majority of the journals and articles focusing on 

this particular topic are found within this field.  Jonathon Halbesleben (2010) is one 

such scholar who has  focused mainly upon the supportive aspect and the reduction of 

stress or emotional exhaustion within the lives of the individuals within the marriage, 

both of these factors may be characterized as portions of relational maintenance. 

 Some business and legal perspectives have been given to help with the 

understanding or the further explanation of policies that are present within various 

organizations and corporations to help assuage fears of personal life polluting the 

productivity and profitability of the workplace.  The romantic and very natural aspects 
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of personal life coincide with a professional one, and as mentioned earlier, this can 

have both positive and negative effects upon the work and those who are around this 

particular relationship.  However, instead of relishing in the benefits of the positive 

aspects of the relationship and what it can bring the negative portions of the 

dissolution or improper aspects of a relationship are exploited and highlighted. 

For the very little that Communication Studies scholars  such as Colleen 

Malachoski, Rebecca Chory, and Christopher Claus (2012) have written about 

romance in the workplace, it has usually not been centered around work-linked 

couples.  This is a cross section of the workforce population that has been largely 

neglected in study.  As Janning stated, "[This is] a growing population that embodies a 

unique and new set of family and work relationships and that adds its own new and 

dynamic definitions of the boundaries between work and family to those relationships" 

(2006, p.86).  The most recent instance of a study involving romance in the workplace 

centered around the reactions of the co-workers that were around the couple and not 

necessarily the individuals involved within the relationship.  This approach to the 

study of the relationship presents potential problems since only one perspective about 

the relationship and the consequences and actions within that relationship are given. 

This aspect has the ability to further problematize naturally occurring relationships 

without a more complete or full understanding of the specifics involved within that 

relationship such as the type of communication present within the relationship or to 

look for other factors that could contribute to the relationship overall.  In fact, most 

studies such as The Moderating Effect of Work-Linked Couple Relationships and 

Work-Family Integration on the Spouse Instrumental Support-Emotional Exhaustion 
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Relationship (Halbesleben, Zellars, Carlson, Perrewe, & Rotondo, 2010), Put Yourself 

in My Work Shoes: Variations in Work-Related Spousal Support for Professional 

Married Coworkers (Janning, 2006), The costs and benefits of working with one's 

spouse: A two-sample examination of spousal support, work-family conflict, and 

emotional exhaustion in work-linked relationships (Halbesleben, Wheeler, & Rossi, 

2012), and  Spousal Support and Coping Among Married Coworkers: Merging the 

Transaction Stress and Conservation of Resources Models (Halbesleben, 2010) 

heavily focus in the work-linked couples and do not even consider comparing them 

with other couple types to determine the extent of the similarities or differences within 

the relationships and the management of those relationships.  Thus, many of these 

communicative and relational theories are important when it comes to studying 

marriages and the components thereof. It is hoped that through this research more 

information may be found to add to the limited body of Communication Studies 

research regarding this particular topic and populace.  This particular study is 

interested in examining marriages that are work-linked or dual career and finding the 

reasons or factors that contribute to the success of these marriages. 
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CHAPTER II 

LITERATURE REVIEW  

Interpersonal and romantic relationships within the workplace 

Dennis Powers (1999) noted the phenomenon of romance within the 

workplace, although not exclusively about married couples.  However, what he notes 

can certainly be applied within the context of a work-linked marriage in that: 

It requires sacrifice, very limited personal time off, and a commitment to your work to 

earn a decent living today.  Work and its connections then provide the most 

convenient and likely way to meet your social needs as well...for in today's midnight-

oil-burning, teamwork-playing, gender-mixing furnace, men and women are thrown 

together for long periods of time with the obvious result: business is better and 

romance is flowering.  It's no longer one partner who determines these relationships--

they're now decided by both (p. 123 & 139).  

In part, this concept of negotiating the relationship together requires a certain level of 

teamwork in order to maintain the existing relationship or take it to the next level. 

Teamwork has become an integral part of the workplace through group and team 

structure in both departments and projects.  This constant interaction with others 

creates more opportunities for coworkers to intermingle and get to know each other 

more than has been prevalent in the past.  In fact, coworker relationships are the most 

common type of relationships whether they are romantic in nature or simply a platonic 

work arrangement (Sias, 2005; Sias, Smith, & Avdeyeva, 2003).  Although this 

extended interaction creates the perfect environment in which romantic relationships 

can originate (Powers, 1999; Williams, Giuffre, & Dellinger, 1999).  After all, there is 

a shared interest and investment within the work or career, there is a consensus of 

income, educational level, and since most organizations require a background check of 

some sort even if it is minimally through the initial hiring and interview process, 
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coworkers are generally deemed as safe individuals.  Due to these factors, almost half 

of employees have at one point in time or another engaged in some form of romantic 

relationship with a coworker or other employee (Shellenbarger, 2004). ""Professional 

women and men are demonstrating the blurring of work and family by marrying their 

coworkers more than in the past or by marrying people they meet in training for a 

professional career" (Janning, 2006 p. 91-92). 

However, when it comes to the actual definition of workplace romance or the 

sub-groups that may emerge from this particular phenomenon it becomes more 

difficult to determine.  This is in part because within the process of identification, 

naming, labeling, and categorizing information there may be nuances that are not able 

to fit within one specific term.  For instance, Quinn (1977, p. 30) defined 

organizational romance as "a relationship between two members of the same 

organization that is perceived by a third party to be characterized by sexual attraction" 

(Malachowski & Claus, 2012, p.360).  This definition becomes problematic in certain 

situations and circumstances when the individuals involved are not consulted as to 

their individual perceptions of the classification of their interactions to determine 

whether or not they are in fact a couple in a romantic relationship with the 

foundational or initial element of the workplace.  Thus, it is important that researchers 

take into consideration how the individuals within a couple pairing categorize their 

relationship with each other and how they perceive the effects or potential effects of 

their relationship upon those around them.  This problem with definitions can become 

more or less complicated depending upon the situation, which is why married couples 

are easier to identify because they have a legal title and the rights and responsibilities 
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that come with that particular term.  Yet, even within marriages there are a variety of 

types that include the concept of the workplace, two such examples are Work-Linked 

Couples and Dual-Career Couples. 

Defining work-linked couples. 

Throughout the body of research as evidenced through the work of 

Halbesleben, Janning, Powers, Carlson, Quinn, Rapoport, and Rapoport, and other 

scholars that has examined the lives and phenomenon surrounding individuals and 

their marriages, there has been some study of the roles that are negotiated within 

relationships and organizations.  At times the personal and professional aspects of life 

merge and within this intersection there are those who enter into romantic 

relationships with others who may share the following attributes, a common 

occupation, a common workplace, or both occupation and workplace (Janning, 2006 

& Halbesleben, Zellars, Carlson, Perrewe, & Rotondo, 2010).  Over time, various 

scholars have attempted to name this particular group of people and give them a title 

that best fits their circumstances in order to discuss and further explore this unique 

relationship and its contexts.  The evolutionary process of creating a name for this has 

included married coworkers or same career couples.  However, these monikers fail to 

truly explain or encompass the three characteristics that are included within the 

definition of a work-linked couple (marriage) because they focus upon the workplace 

or the occupation and leave little room to include the possibility of sharing both a 

workplace and an occupation.  Therefore, the term work-linked couple as determined 

by the researchers Halbesleben, J.R.B., Zellars, K.L., Carlson, D.S., Perrewe, P.L., & 
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Rotondo, D. (2010) best fits the characteristics of the individuals and couples that will 

be examined in the research within this particular study. 

Defining dual career couples. 

Rapoport and Rapoport (1969 & 1971) first introduced the term "dual career" 

couple as a definition for those who share full time work in a family.  At the time that 

the term was coined it was a rare phenomenon to have both individuals within the 

couple working (Halbesleben, 2010 & Halbesleben, Wheeler, Rossi, 2011).  Since the 

time in which dual career couples were first studied there have been an increasing 

number of these couple types over the years as more women are entering the 

workforce (Sears & Galambos, 1992; Hammer, Colton, Caubet, & Brockwood, 2002; 

Bond, Thompson, Galinsky, & Prottas, 2003; Bond, Galinsky, & Swanberg, 1998 & 

Gilbert, Hallett, & Eldridge, 1994). 

Couple types have been studied in the past and Mary Anne Fitzpatrick has 

created various categories to assist with the study and understanding of these couple 

types (Fitzpatrick, 1988 & Kelly, 1999).  However, her research has been limited to 

the communicative interactions within the relationship and not necessarily 

characteristics outside of the interactions.  These internal exchanges and negotiations 

of relationship management are not easily visible to those outside the relationship and 

the external indicators can provide a potential grounding and framework not only for 

further research, but also for understanding and adaptability of those within and 

around the relationship(Halbesleben, 2010 p. 403).  After all, as Markey stated that 

"Dual career marriages often radically alter husband and wife roles (2005, p.1)" which 
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leads to an even greater need for work/life balance and the negotiation of the various 

roles within those two areas of life. 

Work/life balance. 

The definition of work/ life balance varies greatly from the differing research 

and perspectives that have been used throughout time to study this phenomenon. 

However, some of the various aspects of this concept have further explanation through 

various sources, which have elements that specifically relate to this study and are 

shown here.  Some of the work in this particular area has more application regarding 

an organizational or workplace setting.  Other research has concentrated upon the 

couple and the various strains that can occur with the task of obtaining an ideal 

work/life balance.  Still other studies examine the part of the work/life balance that 

deals with the more personal side of life whether it is from a point of view of the home 

and domestic duties that are associated with that or other facets of personal life. 

Powers (1999) pointed out the importance of balancing work and life, 

especially when the couple will interact with each other at work: 

 The couple needs to decide the amount of work each will bring home from the 

office; how to leave personal arguments at home, including the times when 

you're really upset; approaching differences of opinion on work-related issues, 

so your coworkers don't think it's an argument brought over from home 

(p.148).   

Powers even provided couples guidelines to use to assist in the process of managing 

the work/life balance.  Some of these include keeping any sort of romantic exchange 

or personal problems out of the workplace all together and finding ways to negotiate 

and discuss workplace concerns when not at work (1999).  However, some scholars, 

especially within a psychological field, would argue that this type of 
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compartmentalization is somewhat unrealistic and can become especially problematic 

within a work-linked relationship.  After all, a work-linked relationship creates an 

environment that integrates work and family within not only a physical manifestation 

of space, but also mentally, which can blur boundaries that would create a 

compartmentalization system for most people not involved within this type of 

relationship.  Therefore, the work-linked aspect of a marital relationship, by its very 

nature creates some unique challenges that the couple must work through and 

overcome (Janning, 2006; Halbesleben, Zellars, Carlson, Perrewe, & Rotondo, 2010). 

The physical space extends not only to the aspect of living together within a 

household, but can also present itself within the context of a shared workplace and the 

amount of time that a couple is able to interact with one another there.  The mental 

space component of the relationship is connected most strongly to the sharing of an 

occupation and the various roles, tasks, duties, education, information, and other 

aspects that accompany any work or career field at is shared between a couple.  This 

particular aspect of a work-linked relationship is best characterized by the phrase, 

"Talking shop" (Janning, 2006).  Perceptions of closeness within the relationship may 

be influenced and effected by the sharing of physical and mental space. 

When Janning first began studying work-linked couples she used the work of 

Lisa Mainiero (1989) who explains the aspect of proximity within relationships and 

the workplace as consisting of two domains, functional and physical proximity.  The 

physical proximity is literally the geographic or physical space in which both the 

members of the relationship occupy and the functional proximity is that which Janning 

later referenced as "mental space" (p.87) that is shared within paid work based upon 
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the "actual conduct of work" (Mainiero, 1989, p.289).  This aspect of space 

negotiation alone brings a completely new dimension into the relationship and 

inevitable complexities. 

However, even within the management and negotiating process of establishing 

a work/life balance there are many factors that constitute a large part of this process 

and most of these factors relate back to the concept of gender roles.  Which duties are 

assigned or performed based upon traditional expectations or norms? 

Gender roles. 

There is much talk within the Communication Studies field about gender and 

sex and the roles or characteristics typically associated with each of them, that is if one 

is looking at these through a lens that allows a binary of these concepts (Wood, 2011). 

Within a heteronormative society, most people will view sex and gender as the same 

concept.  Biological sex refers to the genetalia one is born with and gender is 

described as a social construction of performances or enactments of the behaviors 

most often associated with the gender as dictated by societal norms (Wood, 2011). 

There have been many studies surrounding this particular topic and various methods 

of analysis and data collection for the research.  Some examples include the BEM Sex 

Role Inventory (BRSI, 1974) and the activity of completing an analysis of an activity 

log documenting the paid employment and family labor divisions that exist within a 

family (Coltrane, 1998).  Traditional gender roles usually indicate that men and 

women will have differences in the division of domestic labor, particularly when it 

comes to the raising and rearing of offspring.  The tasks that are most commonly 
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associated with the home, the care of children, and more nurturing activities are 

considered tasks that women would take on within the familial structure.  While men, 

are typically relegated to the traditional "breadwinner" role with a few domestic duties 

that involve more manual or physical labor such as doing yard work (Wood, 2011). 

However, these traditional roles become more complex as the members of society blur 

these lines by becoming more integrated both within the workplace by having both 

men and women working together and within the concept of having households in 

which both spouses are working.  The consistent blurring of these boundaries is not 

without benefits for those who engage in this practice and more specifically "share 

both occupation and workplace feel that they work closely with their spouses and that 

working together has been beneficial to their marriages" (Janning, 2006, p.85). 

Benefits. 

Some common benefits of a work-linked marriage that are reported are varying 

aspects of sharing everyday life together because it is "easier to work in a relationship 

where the partner is on an equal footing.  Decisions are easier, living standards are 

higher for both, and your worlds are more complementary (Powers, 1999 p.134).  At 

times, there can be benefits from the integration of work and family which may occur 

through the values, skills learned or used, behaviors, attitudes, and moods (Edwards & 

Rothbard, 2000 & Janning, 2006).  Although, "it almost goes without saying that both 

people matter, regardless of what each does...for it's the companionship, mutual 

support, and loves that helps people overcome the rough times at work " (Powers, 

1999 p. 199 & 204). 
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However, the benefits of a work-linked marriage does not just extend to the 

private lives of the couple, especially considering that the element of shared work or 

workplace presents itself within the relationship thus, a work-linked marriage and 

couple relationship has benefits for the company too.  As Powers (1999) states within 

his research, "Employees often channel romantic energy to work tasks, and they bring 

enthusiasm and energy to their work" (p.29).  This can increase productivity and profit 

for the company.  Within a Human Resources Development analysis (Halbesleben & 

Rotondo, 2007) it was found to be a symbiotic relationship of sorts in which there is 

almost a mutual exchange of benefits for couples and the company that seems to 

follow the common saying, "If you help me then I'll help you."  If a couple has 

invested significant resources such as time and money to secure employment within 

the same organization or to be together then once an investment has been made 

individuals generally do not wish to see that investment wasted or unyielding in 

benefits of some kind (Halbesleben & Rotonodo, 2007).  Thus, the following 

conclusions were drawn based upon this investment principle within the aspect of 

Human Resources Developments within companies to help retain employees.  Three 

main points emerged which were to increase the offering of  instrumental support from 

supervisors from the company and make sure that the support is effective whether it be 

in the form of instrumental support so that tasks can be accomplished.  Welcoming 

work-family integration to the extent  it supports resources  by instituting programs for 

family members not involved within the company or the profession to allow a more 

open and free flowing exchange of dialogue about the company or the job which 

educates the family members to better equip them to provide more sources of support 
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at home.  In addition to these strategies, the Human Resources Development analysis 

also wanted companies to encourage employees to invest in work-related motivational 

resources, which would in turn provide them with resources to invest back into the 

company.  This particular strategy takes on the form of offering training courses or 

skills classes so that employees become more invested in their work or allowing for 

other more tangible resources such as tuition reimbursement for continuing education 

or extra money or time off.  Thus, the thought reverts to the human focused model and 

approach to business of keeping happy workers who will hopefully continue to work 

for the company and want to work for the company (Miller, 2009).  However, this is 

an example of only one study in which the aspect of company and work support was 

studied.  There are others that have approached this same issue and a majority of 

researchers conclude that it is important to maintain an integration of work/family 

roles to continue to have a symbiotic relationship that is beneficial to both the 

company and the couple (Halbesleben & Rotonodo, 2007; Halbesleben & Wheeler, 

2007; Janning, 2006, 2009; Moen & Sweet, 2002).  By acknowledging the benefits 

that accompany a Work-Linked marriage  for both the company and for the individual 

or couple a level of importance and value is given to a small portion of the working 

population.  While, their lives may be somewhat different within the aspect of 

continuing to maintain a work/life balance this benefit of a symbiotic relationship has 

the potential to ignite further research to encourage or enhance the experiences of 

others who are currently involved within this type or relationship or who are 

considering a Work-Linked marriage.  This type of research may further be of use to 

those working directly within a company or those who work with married couples to 
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assist in strategic planning of communication enhancement that has the potential to 

lead to a higher rate of overall marital satisfaction.  The integration of roles and the 

management thereof relates back to the concept of work/life balance as well as gender 

roles and the various types of support that may be found within a relationship. 

Another benefit lies within the concept of support.  Support can come in 

various forms whether that is within the relationship, of the relationship, or even for 

the company.  Support is a concept that many researchers have included within their 

analysis of relationships although, it is most often associated within a psychological 

perspective that specifically relates to stress.  Support has many different types such as 

emotional, company, resources, social, spousal support, emotional, work-related, and 

home-based.  Many of these supportive resources are intertwining such as the aspect 

of company, resources, and social support because these are usually external sources 

outside of the relationship that promote growth or health of the relationship as 

mentioned earlier within the discussion of the Human Resources Development article 

by Halbesleben & Rotondo (2007).  The spousal, emotional, home-based, and to some 

extent, work-related support are intertwined within a work-linked marriage.  The 

work-related support usually takes the form of "context-specific support" 

(Halbesleben, 2010 p.388) which is due in part because of the understanding of the 

work context which allows the individuals a greater wealth of knowledge and 

background information to offer and provide more specific and tangible support. 

Home-based support may include performing unexpected tasks around the house to 

assist in alleviating stress during certain times of the year or after a particularly hard 

day at work (Halbesleben, Zellars, Carlson, Perrewe, & Rotondo, 2010).  Additionally, 
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Halbesleben argues that within a work-linked marriage that this is important for the 

spouses to be "particularly sensitive to the unique demands at those times because of 

their own experience and adjust their home-based support accordingly" (2010 p. 389). 

Additionally, instrumental support is more task oriented while emotional support is 

key in relieving some of the more psychological and distress related aspects of life that 

may be caused through various circumstances or events (Halbesleben, Zellars, 

Carlson, Perrewe, & Rotondo, 2010). 

 In fact, Janning (2006) states that "spousal support has been shown to exist in 

more couples where spouses have the same occupation than in other dual career 

couples" (p.88).  Within her findings Janning noted the following benefits that came 

from being in a work-linked relationship: shared understanding of subject matter, 

interacting in the same social order, understanding the demands of work, sharing a 

workplace as a benefit in terms of logistical convenience (potentially applicable to 

carpooling to work), spending time together, and knowing the same people as friends 

and colleagues (2006).  However, despite all of the benefits that may accompany a 

work-linked or dual career marriage there may be other challenges or detriments that 

can be potential threats, which are unique to this specific arrangement. 

Detriments. 

Just as there are benefits that are associated with, work-linked marriages there 

can be problems that arise as well.  Markey (2005) noted that “dual career marriages 

often radically alter husband and wife roles" The most common aspect of the husband 

and wife role negotiation is not necessarily within the confines of work, but within the 
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domestic duties that wait at home.  At times, the role negotiation between home and 

work may cause strain or conflict due to lack of energy to perform the tasks or the 

incompatibility of the roles (Greenhaus & Beutell, 1985; Goode, 1960; Hammer, 

Cullen, Neal, Sinclair, & Shafiro, 2005; Williams, Suls, Alliger, Learner & Wan, 

1991; MacEwen & Barling, 1994; Netemeyer, Boles, & McMurrian, 1996; Allen, 

Herst, Bruck, & Sutton, 2000).  The idea of "spreading oneself too thin" is certainly a 

concern, as are the effects that many researchers have noted may be due to this 

situation.  Such aspects include, distress, burnout, depression, intentions to quit work, 

absenteeism, and can lead to alcohol or other substance abuse (Bacharach, Bamberger, 

& Conley, 1991; Barling, MacEwen, Kelloway, & Higgenbottom, 1994; Burke, 1994; 

Frone, Yardley, & Markel, 1997; Grandey & Cropanzano, 1999; Greenhaus  & 

Parasuraman, 2002; Kinnunen & Mauno, 1988; Aryee, 1992; Greenhaus, Collins, 

Singh, & Parasuraman, 1997; Lynes & Thompson, 1997; Goff, Mount, & Jamison, 

1990; Hammer, Bauer, & Grandey, 2003; Thomas & Ganster, 1995; Frone, 2000; 

Frone, Russell, & Cooper,1993 ).  Most notably these negotiations of workload not 

only create an aspect of work-life balance that must be considered within a 

relationship, but with the addition of children, the equation only becomes more 

complex. 

 In fact, studies have shown that strain upon the marriage increases with the 

addition of children and that the strains of work and reaction to those strains at home 

can have an impact upon the overall happiness that spouses have (Crouter, Perry-

Jenkins, Huston,& McHale1987; Ruble, Fleming, Hackel, & Stangor, 1988 & Bailyn, 

1970).  "The total work burden was rarely equally balanced between the parents when 
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both partners worked for pay outside the home...  Often, dual earner couples generally 

chose efficiency over companionship"(Huston & Holmes in Vangelisti, 2008 p. 121). 

In fact, managing the burden of paying the bills and taking care of children often 

requires couples to employ various strategies such as working staggered shifts with 

their spouse (Huston & Holmes, 2008).  Interestingly enough, other studies have 

suggested that instead of staggering work that domestic duties be shared that gender 

roles often cause problems not only within the actual accomplishment of the work, but 

in the satisfaction and quality of the marriage overall (Ruble et al., 1988).  The study 

stated that wives, more so than husband, can "apparently separate their evaluation of 

the instrumental realm of their marriage from their overall assessment of the marital 

relationship" (Vangelisti, 2008).  In other words, just because a woman is unsatisfied 

with the division of household labor does not mean that she is not satisfied with her 

marriage or no longer is in love with her husband.  Unfortunately, the results of the 

study do not show this to be the case for men; in fact, the study shows the opposite in 

which their marital satisfaction and love for their wives may diminish if they are not 

satisfied with the division of household labor.  However, according to the 

interpretation of the work of Coltrane, (1996) by Huston and Holmes as found within 

The Handbook of Family Communication (2004), men are being "drawn into domestic 

work and child care more than they have in the past" (p. 122) due to the change in 

family structures and roles.  These studies may indicate more of a mind-set or attitude, 

although further research would be needed to more clearly determine if this is the case 

within the context of household division of labor and marital satisfaction. 
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Additionally, the aspects of context of navigation throughout and between 

personal and professional life may create some unique challenges and many 

organizations have created policies and rules to assist in the management of the 

potential problem areas.  Beyond the stereotypical sexual harassment lawsuit that 

many people automatically think of when referencing workplace policies in regards to 

relationships at work there are other concerns that companies have about their work-

linked employees.  Some of these concerns include cases of nepotism and the 

following: Marital relationships often generate intense emotions that might not be left 

at home, if spouses worked together, spouses might take sides in any disputes with the 

employer, and problems could arise if one spouse is promoted over the other 

(Massengill, 1997). 

Furthermore, when most people think of romance in the workplace in a marital 

sense or not they most often think of sex.  This could be due in part to the notoriety 

and public/high profile nature of some sexual harassment lawsuits and court cases. 

Bill Clinton, the 42nd President of the United States faced the public humiliation due 

largely in part to his relationship and actions with a young White House intern, 

Monica Lewinsky, and for elements present within the previous sexual harassment 

case brought against him by Paula Jones, a former Arkansas state employee (Johnson, 

n.d. & Starr, 1998).  It certainly does not get much more high profile for a court case 

than to involve the leader of a country.  However, even if there is no lawsuit involved 

people are usually distrustful of the motives for the relationship to exist (Powers, 1999 

& Malachowski, Chory, & Claus, 2012).  Perhaps, this is simply because most people 

find it far more interesting and perhaps even easier to dwell upon negative information 
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than positive.  Within his book, The Office Romance: Playing with Fire without 

Getting Burned, Dennis Powers outlines and clearly explains some reasons that 

workplace relationships are formed and fail or succeed.  These motives have been 

previously identified in 1977 by Quinn; however, the updated language and examples 

used by Powers are more applicable in the work environment of the present day. 

 Three basic motives for a workplace romance: love, ego, or job related...Love 

[is characterized by] those feelings of deep affection, personal attachment, or 

sexual passion and desire for someone else.  Romances based on love last 

longer and usually work into long-term commitments.  Ego is typically 

identified with lust, sexual gratification, "one nighters," and flings.  Ego makes 

people date on "the rebound" and count their sexual conquests...Job related 

motives are just that: seducing someone due to the perception that some 

benefits at work will be gained, such as a salary increase, promotion, lighter 

workload, increased vacation time, job security, and the like.  This includes the 

standard sexual harassment charge of where sex is demanded for job benefits 

(or keeping whatever's already there), along with luring the boss into bed so 

that you gain some work benefit (p.233). 

Note that there are three motives for engaging in a workplace romance and that two of 

the three are not positive motives for creating and maintaining a relationship.  Thus, 

with even two-thirds of the possibilities ending in a problematic mess, it is no wonder 

that people are skeptical and cautious of workplace romances.  In fact, one of the 

grounding aspects of the distrust of these relationships is the underlying notion that 

personal and professional life should be kept separate.  This concept has roots found in 

the formation, organization, management, and communication that exists within 

organizations and companies. 

Organizational communicative structure and perspective. 

It is impossible to study and research the concept of the integration and 

intersection of personal and professional lives without discussing to some extent 
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organizational communication.  Within the aspect of benefits the Human Resources 

model and approach has been shown to some extent and within this context the 

concepts of dual-career couples, work-linked couples, and work/life balance are more 

readily accepted, or at least discussed.  However, as there are both positives and 

negatives found within and around these types of relationships there is also an 

approach to management that insists upon a distinct separation of personal and 

professional life.  This is found within a classical style of management. 

Within a more classical approach to management and business in general, Max 

Weber created a system of rational bureaucracy that is used within many organizations 

and company structures today (Littlejohn & Foss, 2011).  His theory and ideas are 

characterized by a rigid structure that does not allow for interaction with the outside 

environment (Miller, 2009).  The outside environment is often characterized as one's 

personal life.  There are three aspects that assist in the driving force of Weber's ideas 

which are: 1) authority, 2) specialization, and 3) rules.  It is partially due to the need 

for rules to help form the framework for the organization's overall structure that so 

many rules and regulations become a large part of maintaining organization 

membership.  There are other forms of organizational structure, but this theory forms 

the foundation from which most other structures and model systems arise. 

However, due to changes in organizations and society, organizations and 

corporations are beginning to revise some of their rules, structures, and policies to 

create environments in which there is more flexibility available to members and 

employees.  In fact, each year lists are published to show various companies that are 

listed as some of the best places to work depending upon the criteria presented to 
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make it to the list.  Dennis Powers reprinted a copy of an example of one of these lists 

within his book, The Office Romance: Playing with Fire Without Getting Burned, 

which is entitled "100 Best Companies for Working Mothers."  The list first appeared 

in Working Mother, October 1997, and it still serves as a wonderful example and 

resource for working mothers looking for a new job, mothers who would like to go 

back to work, or even individuals who are looking for a company to work for who 

have more flexible policies or benefits regarding family and personal life (1999).  By 

showing others the possibilities for a more supportive work environment Powers 

(1999) is illustrating the power of planning. 

As discussed earlier, often, many people are wary of office relationships 

because they are afraid of sexual harassment lawsuits, preferential treatment, or a 

detriment of productivity due to these romantic relationship.  However, within the 

managing and planning that is incorporated within a business it is advantageous to 

plan for the worst (Olaniran, Williams, & Coombs, 2012).  This is why many 

companies create crisis plans and communication strategies and policies to implement 

before a problem occurs.  That way, when something does happen, the company is 

prepared to adequately handle the problem. In the same way, those companies that are 

able to successfully implement a policy allowing for workplace romance, work-linked 

couples, or dual career couples have plans that account for the various changes, often 

through the use of flexibility (Powers, 1999).  However, in order for good planning to 

occur a portion of that process is research and a close examination and development of 

strategic foresight that will be enhanced through continued research within this 

particular area. 
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Marriage. 

One aspect of this research that differs from many others with interests in 

workplace relationships is the exclusive examination of married couples.  This 

element of the relationship greatly changes the nature of the relationship overall. 

There is a legal and binding aspect that creates more stability within the structure of 

the relationship as opposed to not being married.  Granted the divorce rate is 

statistically almost half and according to the U.S. Census bureau within the reports 

posted for information from the year 2009 this number is generally on the mark. 

There were 19.1 married men, 17.6 married women, 9.2 divorced men, and 9.7 

divorced women (2009).  However, a divorce is a much more lengthy process than just 

simply breaking up with someone.  Thus, since the process of creating and breaking 

this legal agreement is costly in terms of both time and money it is not something that 

most people would enter into without giving it some serious thought and 

consideration.  Romantic relationships that do not have any sort of commitment, 

reasons to stay, ties, legalities, or "red tape" are much easier to make and break and as 

the relationship dissolves, often individuals are left with broken hearts.  Thus, for a 

relationship to succeed there needs to be mutual and sincere reasons to enter into a 

relationship (Powers, 1999).  It is possible for co-workers to be friends and friendship 

in and of itself "provides a stronger bond than simply coming together for sex, control, 

or ego gratification" (Powers, 1999).  However, friendships are yet, another type of 

relationship all together, but if given enough time and the proper circumstances, they 

can become a foundation for a romantic relationship in the future.  "Having good 

relationships with people means taking into account the feelings of others in a positive 
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way.  This comes down to using plain, old-fashioned etiquette, and this is what 

romance is about" (Powers, 1999, p. 133).  Mutual respect, good communication, 

companionship, unexpected gestures of kindness, support, and commitment are 

elements that Powers lists as important components of a good, strong, lasting 

relationship.  Some of these factors may also be found within the studies of Dr. Gary 

Chapman who is most often known for his work called, "The Five Love Languages." 

Five love languages. 

The Five Love Languages are ways in which individuals express and perceive 

interactions as emotional love (Chapman & Chapman 2010).  This concept is not 

unlike Marston and Hecht's seven love ways, or ways in which individuals 

psychologically and even on a behavioral level, respond verbally and nonverbally to 

love (Hecht, Marston, & Larkey, 1994; Marston et al., 1987; Marston & Hecht, 1994, 

Marston, Hecht, Manke, McDaniel, & Reeder, 1998).  After study and analysis of the 

seven categories of love ways Marston and Hecht concluded that "people [need to] 

recognize that their partner's love style might be different from their own [and that] 

people should be careful not to overvalue particular elements in their love way" 

(Guerrero et al., 2007; Marston & Hecht, 1987; Marston & Hecht, 1994).  The 

conclusions drawn from the work of Marston and Hecht may be applied similarly 

within the five love languages because Dr. Chapman cautions couples to understand 

that often spouses "speak" different love languages and that some adaptability may be 

needed to accommodate the other person.  The five love languages are words of 

affirmation, quality time, gifts, acts of service, and physical touch. 
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 Words of affirmation usually take the form of verbal compliments, 

encouraging statements, kind intentions in the messages given, humility in requests of 

another, and the validation of worth and abilities (Chapman & Chapman 2010).  Part 

of "speaking this love language" is not only the words utilized, but also the manner in 

which they are used which may include the subtle nonverbal aspects such as intonation 

or even the original intent of the message.  Communication scholars have long been 

fascinated with language, the words used, and how they are used to communicate with 

one another (Craig, 1999).  Critical communication scholars will be quick to point out 

the power associated with words and their meanings. 

Quality time spent with one another is all about a focusing of attention upon 

and between the individuals engaging in the activity.  During the time, spent together 

couples may engage in quality conversation or activities, but the core component of 

quality time is what happens on an emotional level.  "Our spending time together in a 

common pursuit communicates that we care about each other, that we enjoy being 

with each other, that we like to do things together" (Chapman & Chapman, 2010). 

This has some grounding within the Communication Studies field within studies of 

intimacy and the creation of those bonds.  Shared activities play, struggling together 

against obstacles, and experiencing a crisis are some of the ways in which scholars 

have found that individuals form bonds with one another (Wood & Inman, 1993; 

Baxter, 1992; Adler, Rosenfeld & Proctor, 2008). 

The receiving of gifts is the third love language and gifts come in all different 

forms, they may be purchased, found, or a gift of self.  "Physical presence in the time 

of crisis is the most powerful gift you can give if your spouse's primary love language 
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is receiving gifts.  Your body becomes the symbol of your love.  Remove the symbol, 

and the sense of love evaporates" (Chapman & Chapman, 2010).  Thus, the 

communicative aspect of the symbol as a representation and conveyer of the message 

of love which relates to the communication principle theory of Semiotics (Littlejohn & 

Foss, 2011; Leeds-Hurwitz, 1993; Leeds-Hurwitz, 1996; Fry & Fry, 1986; Barthes, 

1982 & Griffin, 2009) as explained by Roland Barthes.  Within the relationship the 

gift acts as the signifier of the concept of love which is the signifies and the sign is the 

giving of the gift that expresses that love to the other individual within that 

relationship.  The details of the exchange may differ from one context or instance to 

another, but the principle of semiotics remains. 

The fourth love language is acts of service.  Dr. Chapman defines acts of 

service as "doing things you know your spouse would like you to do.  You seek to 

please her [him] by serving her [him], to express your love for her [him] by doing 

things for her [him]" (Chapman & Chapman, 2010).  This love language is expressed 

through actions and in doing. 

The fifth and final love language is that of physical touch.  This love language 

is not strictly about physical intimacy or sex, but about even the small touches that can 

occur on a daily basis such as holding hands.  This final love language corresponds 

directly with an entire field of study known as Haptics (Richmond et al., 2008; Adler, 

Rosenfeld & Proctor, 2008; Leathers & Eaves, 2008).  This form of communication 

has been characterized as being one of the most potent message carriers that can rarely 

be ignored.  In fact, one of the unique aspects of touch is that the biological receptors 

for this sense are located all over the human body and is not isolated to one particular 
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area (Chapman & Chapman, 2010; Richmond et al., 2008).  Within Dr. Chapman's 

work he states that someone who has a love language of touch most often perceives it 

in the following manner, "Whatever there is of me resides in my body.  To touch my 

body is to touch me.  To withdraw from my body is to distance yourself from me 

emotionally" (2010).  Thus, if the love languages are about creating emotional 

intimacy and love then the connectedness or perception of that can be most clearly 

communicated and experienced through touch for someone who values this aspect as a 

form of communicating that love.  Additionally, those periods of time mentioned 

earlier in which emotional intimacy can develop through crises or struggling through 

obstacles may present ideal opportunities in which touch may be experienced.  "In a 

time of crisis, more than anything, we need to feel loved.  We cannot always change 

events, but we can survive if we feel loved" (Chapman & Chapman 2010).  For 

example, offering a hug or holding someone as they cry may be ways in which touch 

can convey what words alone cannot.  This is especially important, to be able to offer 

touch because as shown within a study conducted by Dr. Punyanunt-Carter and Dr. 

Wrench (2009) it was shown that touch can have a significant impact upon perceptions 

of nurturance and  the emotional and physical development of depressed individuals 

and levels of self esteem.  In fact, Mrasmus, or the wasting away disease in which 

children die due to a lack of touch (Adler & Towne, 1975).  Another example of the 

importance of touch is found within the Harlow monkey studies which illustrate that 

comfort can be more important than the need for food or other basic necessities for 

sustaining physical life (Harlow & Zimmerman, 1958 & Harlow, Harlow, & Hansen, 

1963).  All of these examples show what an important role touch plays within the lives 
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of human beings and what extremes can be reached from a lack of touch in everyday 

life. 

Further evidence of Dr. Chapman's Five Love Languages (2010) have 

appeared within articles written to apply the Five Love Languages within the context 

of marriage (Eckstein & Morrison, 1999) as well as apply the principles of the Love 

Languages to other areas of life.  For example, one application of the Five Love 

Languages transfers the concepts to the field of Physical Education (Docheff, 2013). 

By applying the Love Languages in other contexts it shows the range of applicability 

of the concepts and the value of using them as a tool to assist in the communication 

with others. 

Five levels of communication. 

In addition to determining the Five Love Languages Dr. Chapman also looks at 

the five levels of communication in which couples and individuals may engage.  He 

outlines the components of these five levels within his book, Now You're Speaking 

My Language in which he claims that good communication can lead to intimacy 

(Chapman, 2007).  Intimacy in and of itself has various levels or types, there is 

emotional, intellectual, and physical (Adler, Rosenfeld & Proctor, 2008).  In fact, 

"intimacy refers to the special relational states and interactions that occur in close 

relationships, characterized by feelings of warmth, trust, and deep friendship" 

(Guerrero, Andersen, Afifi et al, 2007).  Dr. Chapman outlines some aspects of 

communication that are harmful and helpful within the building of relationships and 

the strengthening of a marriage.  In particular, he outlines five levels of 
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communication that build upon each other to heighten levels of free and open 

communication and intimacy within a marriage (2007). 

The five levels are characterized as 1) "hallway talk, 2) reporter talk, 3) 

intellectual talk,  4) emotional talk, and 5) loving, genuine truth talk" (Chapman, 

2007).  Hallway talk is most often characterized as the daily greetings and social 

rituals within which individuals engage each other.  This is usually characterized by 

cultural norms and practice, but it is nothing more than surface level conversation that 

is used to acknowledge the presence of another (Chapman, 2007).  Reporter talk is 

simply the recounting of the day's events.  There is nothing said or discussed that goes 

beyond the who, what, when, where, why, and how.  Intellectual talk is best 

characterized by the question, "Do you know what I think?"  This promotes a 

discussion of opinions and engages the other person through the process of self-

disclosure and sharing of personal perspectives rather than simply an 

acknowledgement of existence of a strict retelling of the goings on of the day without 

any reflection upon those events (Chapman, 2007).  Within this level of 

communication "the possibility of conflict or differences is much more likely" 

(Chapman, 2007).  An emotional vulnerability exists due to the revelation of the ways 

in which information is being processed in the mind.  This vulnerability may, at times, 

be perceived as threatening and thus, the next level of communication is sometimes 

not attained. 

The next level of communication is emotional talk which is the expression of 

feelings.  "Our feelings are more private...  [and sometimes] our expressed thought 

may camouflage our feelings" (Chapman, 2007).  It is for this reason that thoughts are 
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more easily expressed than feelings, for in the sharing of feelings an individual is 

sharing his/herself in a way that is unique to him/her.  Often, individuals are reluctant 

to share and communicate in this way because they are fearful of negative reactions 

from others (Chapman, 2007).  This fear can lead to a lack of trust and intimacy that 

can be found through the process of sharing.  However, through continued 

communication on intellectual and emotional levels couples can work toward reaching 

the fifth level of communication which is called, Loving, Genuine Truth Talk.  Within 

this final level of communication, couples have reached the apex of communication 

with one another and their intimacy with one another continues to grow and deepen. 

These forms of communication on both intellectual and emotional levels can be seen 

within the various dimension of self-disclosure as shown through Altman and Taylor's 

Social Penetration Theory (1973).  The three basic layers of self disclosure include the 

superficial layer, a social or personal layer, and then finally, the intimate layer that is 

seldom revealed except perhaps, to those in whom an individual has complete trust. 

As was mentioned earlier, there are various types of intimacy, and these levels of 

communication seem to intertwine with these concepts. 

Thus, the final level of communication encourages the following behavior 

through the fostering of an attitude of acceptance by being "honest but not 

condemning, open but not demanding...allowing the freedom to think and feel 

differently...seek[ing] to understand our spouse's thoughts and feelings, looking for 

ways to grow together in spite of our differences" (Chapman, 2007).  These levels of 

communication require a desire and willingness of both parties to engage in some 

level of maintenance to continue to communicate with one another at these levels. 
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However, at some point in time everyone will experience communication on at least 

the two lowest levels of communication and some individuals may move through 

various levels of communication at various stages or points within their relationships 

and lives.  Dr. Chapman continues to explain further in his book that through the 

progression of the levels of communication the intellectual and emotional intimacy 

will increase (2007).  Additionally, there is the third type of intimacy that is known as 

physical intimacy, which is most often associated with sex (Adler, Rosenfeld & 

Proctor, 2008).  Dr. Chapman claims that the "three [types of intimacy] are directly 

related [and that] the level of emotional and intellectual intimacy will be a predictor of 

the quality of sexual [physical] intimacy" (2007). 

Relational dimensions. 

Communication levels and intimacy associated with those levels are a portion 

of the process of relationship maintenance and identification.  Another part of the 

process of looking at relationships can be categorizing them based upon patterns of 

communication and interaction between the individuals within that relationship.  Mary 

Ann Fitzpatrick (1988) has been instrumental in the research process to develop 

categories or styles that relationships may assist individuals in the understanding and 

evaluating of the relationships between and around them.  There are four different 

couple types with three different orientations within the couple types (Littlejohn & 

Foss, 2011) .  Orientations, is the operative word because each individual within the 

relationship contributes to the relationship overall and the perspective and attitude 

with which they view their relationship, interactions, communication, and behavior 
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within the relationship contributes to the creation of the categorization of their couple 

type (Fitzpatrick, 1988 & Kelly, 1999).  The couple types may be traditional, 

independent, separate, and mixed.  The orientations are traditional, independent, and 

separate.  It takes at least two orientations to create a couple type because each 

individual brings his or her orientation into the relationship which when combined 

creates a couple type.  Mixed couple types are created when two individuals do not 

share an orientation; for example, one member may have a separate orientation and the 

other member may lean toward a more independent orientation.  In 1988 Fitzpatrick 

found that 20 percent of couples are traditional, 17 percent are separate, 22 are 

independents, and the remaining 40 percent are mixed couple types (Fitzpatrick, 

1988). 

The traditional category encompasses an orientation in which conventional 

beliefs about sex and gender roles are upheld and members are interdependent upon 

one another.  This interdependence is expressed most commonly with a desire for very 

little psychological and/or physical distance between the members (Fitzpatrick, 1988). 

Although conflict is generally avoided, members have reported high marital 

satisfaction and moderately high levels of affection expression.  In fact, out of all of 

the orientations and couple types the traditional category reports the highest level of 

marital satisfaction of all which has been linked to the expectation fulfillment of roles 

within the relationship (Kelley, 1999).  This expectation fulfillment of roles may be 

linked with gender or sex roles which are not as valued and present within other 

couple orientations, such as the independent orientation. 
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The category of independent avoids adhering to traditional sex and gender 

roles (Fitzpatrick, 1988).  These individuals or couple types are physically close, but 

psychologically distanced from their partner.  They also are not known for shying 

away from conflict, but instead facing it head on.  These couples tend to report low 

marital satisfaction and low expressions of affection.  However, independents are not 

the only couple type or orientation to experience these low levels of marital 

satisfaction and expression of affection (Kelly, 1999).  Separate couples also have 

similar levels of marital satisfaction and affection expression. 

Separate couple orientations or types are very separated within their 

relationships placing a high value on individual freedom, often above their 

relationship (Fitzpatrick, 1988).  This individual freedom need manifests itself in the 

greater need for space  and wanting to share less with their partner.  They often avoid 

conflict to a lesser degree than independent oriented individuals or couples, but this 

may not be too much of an anomaly if their investments or attitudes of attachment 

within their relationship are not as great the conflict may not seem to be as important. 

If both members of a couple are separately oriented they may not interact with each 

other enough to encounter much conflict (Kelly, 1999).  This orientation and effect of 

couple type based upon orientation of the individual is important to note in the various 

combinations and communicative as well as behavioral characteristics expressed 

within a relationship.  This blending and mixing of orientations is how the mixed 

couple type is formed. 

Mixed couple types are often varied in psychological and/or physical space 

sharing as well as beliefs about sex roles or the levels of conflict in which these 
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couples choose to engage.  These variations in characteristics stand to reason 

considering the fact that the couple would be made up of individuals with differing 

orientations regarding their relationship (Kelly, 1999).  This also gives insight into the 

moderately high levels of both marital satisfaction and expression of affection that is 

reported which are reportedly higher than individuals and separate couple types and 

lower than traditional couple types. 

Within these relationship orientations and relationship dimensions it is 

important to note the theme of interdependence or lack thereof and the communication 

that occurs within the relationships to express the relationship orientation and assist in 

enacting and determining the relationship type (Kantor & Lehr, 1975).  Often, couples 

must manage or balance levels of autonomy and connectedness within a relationship. 

That is to say, how much do couples want to have their own space or feel a need to be 

an individual versus being a part of a couple and the attributes that come with the 

characterization as a unit (Kantor & Lehr, 1975).  Part of the process of determining 

this balance is through communication which Montgomery and Bazter theorized as a 

set or combination of sets of dialectical tensions. 

Dialectical tensions. 

Leslie Baxter and Barbara Montgomery created the communication theory of 

relational dialectics which centers around the concept that relationships are constantly 

in a state of flux which is composed of opposing tendencies or tensions (Baxter, 1992 

& Baxter, Montgomery, 1996).  The center of this opposition is created by 

contradictions, which unify and negate simultaneously (Baxter, 1988 & Baxter & 
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Montgomery, 1996).  Thus, bonding may occur, but it will occur in an interdependent 

and an independent state (Baxter & Montgomery, 1988).  These tensions bring 

individuals together and tear them apart at the same time (Baxter, 2004; Anderson, 

Baxter, & Cissna, 2004; Baxter & Braithwaite, 2006 & Baxter & Montgomery, 1998). 

This provides an opportunity for dialogue  and communication between the 

individuals within the relationship to negotiate the relationship together and the 

dynamics of three reoccurring themes within this particular theoretical concept as it 

applies to relationships.  The three main contradictions or dialectics of separation and 

integration, stability and change, and expression and nonexpression are then 

categorized within two contextual forms of internal and external dialectics (Griffin, 

2009).  The internal and external aspects of these dialectics are to assist in the 

differentiation of the communication within the relationship and with the community 

surrounding the couple, or the environment. 

Integration and separation are characterized as a contradictive state in which 

there resides other dualities and opposing forces of connectedness/separation, 

inclusion/seclusion, intimacy/independence, and closeness/autonomy( Griffin, 2009; 

Baxter 1988).  These tensions are rooted in the me and we aspect of relationship 

definition and the definition of self within and apart from the relationship.  At times 

the tensions felt within the relationship may cross over into social networks as well or 

become an imbalance of the internal versus the external (Baxter, 1988 & Baxter, 

2004).  For instance, if a couple is spending time alone with one another they may not 

be spending time with friends or others outside of that relationship and thus become 
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imbalanced within the interactions, time, investments, or perceived amount and quality 

of relational care needed for the external relationships to flourish. 

The concept of stability and change houses within the category multiple facets 

of the manifestations of these tensions associated with that most basic title so that the 

illustration may be created of the desire for predictability and the simultaneous want of 

spontaneity (Griffin, 2009 & Baxter & Montgomery, 1998).  Thus, examples of the 

concepts within this particular grouping are those of certainty/uncertainty, 

conventionality/uniqueness, predictability/surprise, and that which is routine/novel. 

Often, individuals will desire to understand and come to rely upon a sense of security 

that comes with stability,  Yet, at the same time if anything falls under the perception 

of stagnation or becoming boring, too routine, or getting into a rut,  then a desire to 

liven things up or create change becomes a priority(Griffin, 2009 &  Baxter & 

Montgomery, 1998) 

Now, the last of the three original dialectical tensions is that of expression and 

nonexpresssion which includes concepts of openness/closedness, 

revelation/concealment, candor/secrecy, and transparency/privacy (Altman, Vinsel, & 

Brown, 1981).  In order for the dialectical tensions to be managed or negotiated, it is 

important to remember that dialogue about these tensions is an active discourse that is 

not stagnant (Montgomery, 1993).  The dialogue that occurs within a relationship 

helps to shape it and give it definition or aesthetic of what the relationship looks like 

to those involved and to those on the outside looking in. 
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Relationship maintenance. 

Canary and Stafford (1992; 1993; 2001 & 2007) created the measure most 

commonly used to examine particular strategies of relationship maintenance through 

the process of self-report.  The measure encompasses categories such as positivity, 

openness, assurances, networking, and tasks.  A singular definition and encompassing 

theory does not appear to exist to precisely explain the concept of relationship 

maintenance, many scholars can agree and identify characteristics and behaviors of 

relationship maintenance. 

Marianne Dainton is one such scholar who has conducted extensive research 

and inquiry into relationship maintenance and the applications thereof (Dainton, 2003; 

2007; 2008; Dainton & Aylor 2001 & 2004 ).  Much of her work has continued to 

build, validate, and expand upon the earlier work of Canary and Stafford.  Dainton has 

even worked with Canary and Stafford to continue the research into the relationship 

maintenance strategies and their application within various contexts and circumstances 

(Dainton & Stafford, 1993: 2000 & Dainton, Stafford, & Canary, 1994).  Throughout 

the research and studies the concept of continued relationship satisfaction or continued 

relationship duration is made possible through the practices of relationship 

maintenance behaviors.  To some extent, this is an exertion of control within a 

relationship or over a part of the relationship.  It takes at least two people to form a 

relationship and for each individual involved there is only one true form of control 

which is over self.  This self-control is about how much effort is put into maintaining 
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the relationship overall and this has the potential to enhance the relationship to some 

degree. 

 By examining elements of a relationship and the practices that occur within a 

relationship, patterns may emerge to assist in the continued determination of 

successful behaviors or communicative acts that encourage relationship growth, 

development, and strength.  The relationship type that is specific to this study is that of 

Work-Linked and Dual Career Couples.  To assist in the process of studying these 

relationships the following research questions are listed to further explain the specific 

element and characteristic interests of the study. 

Research Questions 

Within the literature review many different factors have been discussed that 

could play an integral role in the successes or difficulties found within Dual Career 

and Work-Linked Marriages.  Overall, it is important to compare and contrast the 

differences and similarities among the various factors that are being used as tools of 

examination within this particular study regarding these two groups.  Thus, the first 

research question addresses relationship maintenance, couple types, love languages, 

connectedness, autonomy, and communication. 

RQ1: What is the strength and magnitude of the relationships between 

relationship maintenance, couple type, love languages, connectedness and 

autonomy, and communication? 

Because the previous research question addresses all of the factors and 

variables, both independent and dependent, within the study it is important to then 
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begin examining each of these factors one at a time, it is important to see the 

differences between the self-reported responses of Dual Career and Work-Linked 

spouses within the various elements.  These concepts of Relational Maintenance 

Strategies are essential in any marriage if it is expected to last (Canary & Stafford, 

1992).  However, due to the nature and unique circumstances presented within a work-

linked and dual career marriage it would be interesting to see if there are certain 

strategies that are adapted or used more or less frequently within these relationships. 

Beginning with relationship maintenance strategies may help give a broad overview of 

the relationship in general before delving further into more specific elements of a 

relationship or various manifestations of those relationship maintenance strategies. 

RQ2: Do Work-Linked and Dual Career spouses differ in their self-reported 

relationship maintenance strategies? 

Once the various relationship maintenance strategies have been examined it is 

important to look at the concept of connectedness and autonomy within a relationship. 

This particular aspect of a relationship is highly important because to some extent it 

assists in the sense of identity that may be created or destroyed within a relationship. 

This creation and destruction may at times cause points of tension or cohesiveness 

based upon the perceptions of the individuals within the relationship.  Baxter and 

Montgomery outline this concept as the integration/separation type of dialectic (1996 

& Baxter, 2004).  The more two people become a connected "we" the less room there 

may be for an autonomous "me" to exist and vice versa.  The balance of this identity 

negotiation has the potential to help bolster the relationship or become a potential 
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detriment.  Work-linked and Dual Career spouses may have differing degrees of 

acceptance of this balance, which is addressed in research question three. 

RQ3: Do Work-Linked and Dual Career spouses differ in their self-reported 

levels of connectedness and autonomy? 

Within Relationship Maintenance there are five interpersonal action categories 

which are positivity and openness within talk, assurances about relationship and its 

future, networking with friends and family, and the sharing of tasks (Stafford & 

Canary, 1991).  Some of these interpersonal action categories can become a part of the 

expression of Love Languages (Chapman,2010)  which include words of affirmation, 

time spent together, giving of gifts, touch, and service.   Words of affirmation can 

become a part of positivity or building up a spouse.  Additionally, the openness of talk 

and assurances about relationship future are conversation and communicative portions 

which also may be a part of words of affirmation.  Networking and sharking tasks may 

be a part of how time is spent.  Additionally, acts of service can also include working 

together or sharing tasks.  These specific elements of relationship maintenance may 

hold more value or weight for spouses and so it is important to examine this aspect. 

RQ4: Do Work-Linked and Dual Career spouses differ in their self-reported 

preferences for love languages? 

The concept of Relationship Dimensions, as developed by Marianne 

Fitzpatrick, examines traditional and independent couple types.  The traditional couple 

type is more interdependent and the notion of traditional gender roles is prevalent 

within the relationship.  The other type of relationship dimension in question is that of 

the independent relationship in which there more rejections of traditional gender roles 
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(Fitzpatrick, 1988).  With these two relationship dimensions, the fifth research 

question posits if they differ. 

RQ5: Do Work-Linked and Dual Career spouses differ in self-reported couple 

type as outlined within the theory of Relationship Dimensions? 

With all of these research questions and goals it is important to utilize a 

methodology that will assist researchers and future scholars with the task of 

developing a more well-rounded approach and view of work-linked and dual career 

couples.  The methods chosen are outlined and explained within the next chapter. 



 Texas Tech University, Joy Henderson, May 2013 

44 

    CHAPTER III 

METHODOLOGY 

To obtain data for this research, the approach of quantitative data analysis was 

utilized  because quantitative data offers a way for the data collected to prove itself 

statistically and show what may or may not be relevant within the communication 

interaction within the relationship studied (Frey, Botan & Kreps, 2000).  This 

particular method was chosen so that the information gained may be more 

conclusively and generally applied to a greater number of people than would be 

possible when using other methods of gathering and analyzing data (Frey, Botan & 

Kreps, 2000).  It was hoped that understandings of the concept of differences and 

similarities between work-linked couples and dual career non-work-linked couples 

would be revealed through the survey process. 

Participants 

Couples who completed the study were married Dual Career Non-work-linked 

and Work-couples.  Dual Career Non-work-linked Couples are individuals who are 

married and both the husband and wife work or have careers.  A Work-linked Couple 

can be linked by work in three different ways, 1) sharing only an occupation, 2) 

sharing only a workplace, and finally, 3) sharing an occupation and a workplace 

(Carlson, Halbesleben, Zellars, Perrewe, & Rotondo, 2010).  Within the time span of 

one week the online survey was completed by 486 individuals.  The online surveys 

collected yielded the following data, which shows the demographic characteristics 

which may be an influential factor within the research.  Since two-way ANOVAs are 

used for the majority of the research questions the two independent variables for this 
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particular aspect of the process are gender (see Table 3.1 - Gender) and couple type 

identification (see Table 3.2 – Couple Type).  Overall, there were 126 males and 347 

females that participated in the study.  When expressed as a percentage this is shown 

as 26.6% male and 73.4% female.  This inequity of gender within the responses may 

play a role within the way that individuals perceive their relationship and their 

communicative interactions with their spouse.  It has largely been accepted that men 

and women have differing communication characteristics and thus, this could 

influence the results of the ANOVAs.  In addition to having an unequal number of 

respondents within the category of gender, there was also an unequal number of 

respondents within the category of couple type as related to career (see Table 3.2 – 

Couple Type). 

Table 3.1 - Gender 

Frequency Percent Valid Percent Cumulative Percent 

Valid 

Male 126 26.0 26.6 26.6 

Female 347 71.5 73.4 100.0 

Total 473 97.5 100.0 

Missing System 12 2.5 

Total 485 100.0 

Within the survey responses there were 100 individuals who reported being a 

part of a Work-Linked couple and 366 individuals who reported being a part of a Dual 

Career couple.  When this is expressed as a percentage it yields 21.5% Work-Linked 

spouses as respondents and 78.5 % as Dual Career respondents.  This means that 

approximately one quarter of the population studied identified as male and that one 

quarter of the population studied identified as being a part of a Work-Linked marriage. 

As discussed earlier, there are three sub-categories of Work-Linked couples which 
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consist of sharing a workplace, sharing a field or industry, or sharing both the 

workplace and field/industry (Halbesleben, Zellars, Carlson, Perrewe, & Rotondo, 

2010 & Janning, 2006).  This breakdown of Work-Linked marriages would be 

fascinating to study, however, given the number of individuals who completed the 

survey and self-identified as Work-Linked, there were not enough individuals who 

participated in the study to further divide these categories for deeper analysis. Further 

breaking down the couple types into sub-categories would have created more 

populations that would have been too small to accurately analyze and yield 

generalized information for that specific population.  Thus, the amount of participants 

available for the study made it possible for only a two-variable analysis of couple type. 

Table 3.2 – Couple Type 

Frequency Percent Valid Percent Cumulative Percent 

Valid 
Work-Linked 100 20.6 21.5 21.5 

Dual Career 366 75.5 78.5 100.0 

Total 466 96.1 100.0 

Missing 
System 19 3.9 

Total 485 100.0 

Additionally, the number of participants overall was too small to adequately 

answer the entire survey and yield results that would have a great deal of statistical 

power to have more transferability.  In order to increase the statistical power of the 

results (Sirkin, 1995; Jaeger, 1990; Smith, 1988; Levy & Steelman, 1996; Wright, 

1997; Vogt, 1999) of this study an ideal minimum of five to ten participants for each 

item on the survey or questionnaire would have been desirable for each group of 

people studied; which at minimum is two groups.  Then, because married individuals 
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are completing the survey there is some measure of influence by the spouse even on an 

unconscious level which must be accounted for by at the very least doubling the 

population studied.  With need for a large number of participants and a small sample 

group the manner of increasing statistical power would best be conducted by reducing 

the number of items tested or analyzed from the overall survey.  Thus, not every 

survey item or proposed test within the methods section could be used or analyzed 

with any true results that would have a large measure of statistical significance. 

To give a more complete and accurate account of the characteristics of the 

participants involved within this particular research study it is prudent to examine 

the length of marriage (see Table 3.3 – Length of Marriage)  and the levels of 

marital satisfaction (see Table 3.4 – Marital Adjustment Test) present within the 

relationship at the time of the administration of the survey.  These results are 

shown below.  The length of marriage is calculated in years and some participants, 

while married, had not been married long enough for their marriage to be 

represented as a fraction large enough to be displayed within the table. 

Table 3.3 – Length of Marriage 

N Minimum Maximum Mean Std. Deviation 

How long have you and 

your spouse been married? 
454 .00 65.00 12.7994 12.62785 

Valid N (list wise) 454 
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Table 3.4 – Marital Adjustment Test 

Dependent Variable: Marital Adjustment Test (MAT_SCORE) 

Source Type III Sum of SquaresDf Mean Square F Sig. 

Corrected Model 51.188
a

3 17.063 1.191 .314

Intercept 176465.744 1 176465.744 12315.108.000

Couple Type 30.911 1 30.911 2.157 .143

Gender .000 1 .000 .000 .997

Couple Type * Gender 3.394 1 3.394 .237 .627

Error 4126.812 28814.329 

Total 303186.000 292 

Corrected Total 4178.000 291 

a. R Squared = .012 (Adjusted R Squared = .002)

Procedures 

Using a recruitment method of personal and social networks, married couples 

were asked to participate in the study by completing a survey online.  Upon 

completion of the survey, the participants were asked to pass along the link to the 

online survey to anyone they knew who might be interested in assisting with the 

research process.  In this way, the survey was able to reach more of a cross section of 

individuals with varying backgrounds rather than obtaining participants specifically 

from one particular source that could potentially become a bias within the study. 

An online survey administered to the participants helped to ensure 

confidentiality of the participants and the information that they provided by reducing 

paperwork and processing.  This confidentiality and anonymity would be in alignment 

with the requirements of the Internal Review Board in accordance with the goal of 

protecting participants.  The same survey was distributed to work-linked couples and 
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dual career non-work-linked couples because they used the same link to access the 

online survey.  The data from these studies was analyzed in the same manner and the 

results of the survey answers were compared and contrasted to one another. 

Couples were given a survey (See Appendix B) which provided a good 

beginning of a very broad and general understanding of some of the various factors 

that may contribute overall to the relationship and how it is maintained.  The survey 

was composed of a variety of measures that were intended to enhance the researcher's 

understanding of various factors that may potentially influence communication within 

the relationship.  These factors include elements such as the Marital Adjustment Test, 

The Five Love Languages, The Relationship Maintenance Strategy Measure, 

Autonomy and Connection Scale, Communication Patterns Questionnaire, Modified 

Inventory of Relationship Problems, Assessment of Positive Feelings Questionnaire, 

Relational Dimensions Instrument, Traditional Gender Role Beliefs Questionnaire, 

and questions regarding communication level. 

 The marital adjustment test (MAT). 

The Marital Adjustment Test (MAT) was used to aid in the determination of 

marital and relationship satisfaction (Locke & Wallace, 1959; Fincham, Fernandes & 

Humphreys, 1993).  This particular measure was used as opposed to the Relational 

Satisfaction test or the Dyadic Relationship Satisfaction Test because it targeted the 

specific group of individuals that the researcher was studying without adding other 

variables into the test that would otherwise be extraneous data. 
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The MAT looks at the evolutionary process within a couple (Lasswell & 

Lasswell, 1982) and this is important when "looking at a process which is created 

during couples' life because it is necessary for taste conformity, person's traits 

recognition, behavioral rules creation, and relational models formation" (Aminjafari et 

al, 2012 p.560).  This is important because when "partners invest[ed] in a marriage 

covenant [they] are committed to continuing [a] process that has some discreet stages 

and many transitions that can become either destabilizing events or normative 

development" (Markey, 2005 p.1). According to Locke and Wallace (1959) "the 

reliability coefficient of the adjustment test, computed by the split-half technique and 

corrected by Spearman-Brown formula, was .90.  Thus the short adjustment test has 

high reliability." More recently, in 1983 Turkewitz, Fincham, and O'Leary conducted 

a comparison test using the MAT and found that validity correlations showed that 

r=.70, p<.001. 

The love languages. 

Dr. Gary Chapman created the Love Languages as categories of patterns of 

interaction to assist couples in understanding and enhancing their relationships (2010). 

By having participants identify their Love Languages this served as another variable to 

analyze to help determine the answers to the research questions presented.  Love 

Languages are distinct methods or ways of showing a spouse, partner, or significant 

other love (Chapman & Chapman 2010).  According to Dr. Chapman there are five 

different methods of accomplishing this task and each person has a preference as to 
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the manner in which they understand or best receive acts that demonstrate love, or 

"speak their love language" (2010). 

During the preparation of the methodology for this study, the researcher 

contacted Dr. Chapman's office to request use of the Love Languages as well as the 

empirical data resulting from initial and repeated use of the scale.  However, Dr. 

Chapman's representative explained through correspondence that the Love Languages 

have evolved through observation and informal testing spanning many years of 

couples counseling.  Although Dr. Chapman and his staff lack empirical data for the 

Love Languages there have been other studies conducted to determine the validity of 

such measures.  One such test conducted to determine the internal consistency 

concluded that the X2 test was significant (X2 = 343.82; df= 165; p<.001) and that 

each of the Love Languages demonstrated acceptable reliability with (Acts of Service 

α=.85; Mean =17.75; Standard Deviation= 2.49), (Physical Touch α= .77; Mean=

17.97; Standard Deviation= 2.48), (Words of Affirmation α=.81; Mean=16.37; 

Standard Deviation= 3.33), (Quality Time α=.80; Mean= 16.59; Standard Deviation= 

3.07), and (Gifts α=.83; Mean=18.38; Standard Deviation= 2.90) (Egbert & Polk 

2006). However, this test of validity was conducted by modifying the measure to give 

each answer choice its own Likert scale so, instead of 30 questions the result was a 60 

item questionnaire.  These results were then compared by Egbert and Polk (2006) to 

Relationship Maintenance Strategies to further test the personal report that Chapman 

(2010) had developed.  Since the Love Languages had been proven valid, the 

researcher decided to keep with the original format of the questionnaire to maintain 

the integrity of Chapman's original work and use that as one portion of the survey and 
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use the Relationship Maintenance Strategies measure as another.  Since the results of 

the Love Languages Test did not use interval data the results were calculated using a 

Chi Square. 

 Relationship maintenance strategy measures (RMSM). 

Relationship Maintenance Strategy Measures (RMSM) was developed by 

Canary and Stafford in 1992 to help researchers better understand the maintenance 

that occurred within relationships instead of just the forming and dissolution stages of 

the relationship.  There are five levels of the typology to measure the maintenance 

strategies: positivity, openness, assurances, networks, and tasks.  Positivity refers to 

interacting with a partner or spouse in a way that is supportive, cheerful, optimistic, 

and careful to avoid criticism.  Openness involves setting the rules, boundaries, and 

negotiating the relationship dynamic overall.  Assurances include an expression of 

support for the relationship and the individuals' involved and the extent of 

commitment of the party involved in expressing the desire for the relationship to 

continue.  Networks are more social and external apart from the relationship as 

sources of support beyond that of those within the relationship.  Tasks include duties, 

tasks, and other common acts that must be in place for maintenance and functioning to 

continue (Canary & Stafford 1992, Graham, 2009). 

A copy of the entire questionnaire can be found in Appendix B.  This version 

of the scale was used because it has a long-standing history within Communication 

Research.  This measure has been modified since its original creation, however most 

of the recent uses of it have been within research of same-sex couples or other that do 
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not subscribe to a gender binary and therefore needed a modified test (Haas & Stafford 

2005).  Since this study is examining heterosexual married couples the original 

measure will be used, especially considering that this measure has been used so many 

times in the past this study could add to that supporting body of research the comes 

from the original measure.  The reliability of this particular measure for the self-

reported portion of the measure (as is used within this study) to be the following for 

each category measured: positivity α=.89; openness α=.86; assurances α= .79; 

networks α= .85; and sharing tasks α=.91. 

Autonomy and connection scale (ACS). 

The Autonomy and Connection Scale (ACS) is a 14-item, 5-point Likert -type 

scale ranging from 1 (strongly disagree) to 5 (strongly agree).  This particular measure 

was taken from the study by Duran, Kelly, & Rotaru (2011) in which cell phone use 

was studied in the context of Relational Dialectics as presented by Baxter & 

Montgomery (1996).  There are three categories of factors presented, 1) Quality of 

time together, 2) Restricted freedom, and 3) Control of Partner.  Factor 1 presented the 

following: seven items, 37% variance, Alpha reliability=.95 (M=2.80, SD=1.17). 

Factor 2 measured five items, 25% variance, Alpha reliability= .87 (M=2.25, 

SD=0.88).  Factor 3 consisted of two items accounting for 9% of variance with an 

Alpha reliability of .67 (M=2.57, SD=0.89).   Overall the three factor combined 

created an overall ACS score of  the total 14 items with an Alpha reliability of .84 

(M=2.57, SD=0.60).  It was noted at the end of the statistic reliability report that a 

higher score tended to indicate a greater dialectical tension within the relationship 
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(Duran, Kelly, & Rotaru, 2011).  This particular scale is used to discover the various 

Dialectical Tensions that may be at work within Dual Career and Work-Linked 

spousal self-reported accounts of marriage. 

Communication patterns questionnaire. 

The Communication Patterns Questionnaire is a portion of the survey because 

due to the chosen style of conflict engagement it might give researchers more insight 

into communication patterns of spouses within Dual Career and Work-linked 

relationships and the extent of teamwork present within communication.  If a couple 

has a disagreement and uses more negotiation or strategies that involve working 

together to work through a problem, their levels of communication may be higher and 

more positive.  Discovering differences and similarities within communication 

patterns may assist researchers in discovering more characteristics that enhance or 

weaken the marital relationship of Dual Career and Work-linked couples.  The 

Communication Patterns Questionnaire was developed  in 1984 by A. Christensen and 

M. Sullaway.  It consists of 22 items on a 9-point Likert-type scale with 1 (very 

unlikely) and 9 (very likely).  Within this study it was shown to have an alpha 

reliability of 0.724 for a 22 item questionnaire with (M=69.94, SD=12.522). 

Assessment of positive feelings questionnaire. 

The Modified Assessment of Positive Feelings Questionnaire was used to give 

the researcher a glimpse into the overall relational feelings toward spouse, which can 

continue to reinforce various aspects of the survey.  For instance, the questions 

regarding a spouse's ability to handle stress or understand may or may not be higher 
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within Work-Linked marriages as opposed to Dual Career Marriages.  Additionally 

questions such as, "touching my spouse makes me feel... or talking and 

communicating with my spouse makes me feel ..." may relate back to the Five Love 

Languages or the Relationship Maintenance Strategies and further helps to reinforce 

findings within those particular areas of the survey.  It is not uncommon to continually 

ask questions in differing ways throughout a survey to ensure participant response or 

to guard against participant fatigue.  Considering the length of this particular survey it 

would not be unreasonable for some level of participant fatigue to occur and so having 

questions spread throughout that reinforce concepts or guard against participant 

fatigue were necessary to some degree. In 1983 a study by O'Leary, Fincham, and 

Turkewitz examined reliability and validity of this measure.  The following are the 

results of this study using a 17-item questionnaire which "met a homogeneity criterion 

of >.50 that was derived from an alpha of .94; all contrasted group comparisons 

yielded item differences with ps<.01." 

Relational dimensions instrument. 

Marianne Fitzpatrick's Relational Dimensions Instrument organizes marital 

interaction research and assists in the creation of typologies of relationships that 

include traditional orientations, independent orientations, and mixed orientations 

which are a combination of the traditional and independent orientations.  Considering 

the fact that this particular survey was only able to measure individual self-report of 

spouses within Dual Career and Work-Linked marriages only two typologies of 

traditional and independent orientations were able to emerge.  By comparing the 
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results from the two independent variables of Work-Linked and Dual Career spouses it 

was hoped that the researcher would be able to have more of a definitive characteristic 

that could assist in the construction of a Dual Career or Work-Linked couple type. 

The reliability of the original version of this particular measure has reported an 

overall Chronbach Alpha of .71.  There were originally eight subscales and two of 

these eight had especially low reliabilties, so in 1982 this was remedied by adding 13 

items.  The scale used within this survey does not include all 77 items, but includes 

enough questions to allow the researcher to gather information regarding 

individualism and traditionalism (Sillars et al. 1983).  The eight dimensions and their 

alphas from the original measure are as follows: Sharing, .88; Ideology of 

traditionalism, .80; Temporal regularity, .82; Assertiveness, .65; Autonomy, .46; 

Ideology of uncertainty and change, .60; Undifferentiated space, .52; and Conflict 

avoidance, .60. 

Traditional gender roles. 

While the  idea of traditional gender roles are present within the work of 

Marianne Fitzpatrick, they are also a point of interest within this research to further 

determine how flexible gender roles may be based upon the notion of both individuals 

working outside the home.  If traditional gender roles dictate, as was evidenced within 

the literature review earlier, that men are bread winners and women stay at home to 

cook, clean, and take care of children, then this idea is quickly challenged when both 

spouses work outside the home.  It is then questioned as to who maintains the house 

and the traditional roles of women?  Are these duties shared or are they kept within the 
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traditional framework?  If couples are Work-linked is there more of a negotiation and 

teamwork approach to this particular aspect of daily life or do Dual Career spouses 

report a more evenly managed household?  The 15 questions presented regarding this 

topic.  Six of these questions were specifically arranged using a five-point Likert-type 

scale regarding feelings of responses to questions of 1(Very Unhappy) to 5 (Very 

Happy).  This portion of the measure was tested and found that it had an overall 

reliability of 0.279 with (M=19.81, SD=2.311). 

Communication levels. 

Six questions attempt to address various portions of communication that may 

occur within marital relationships and how spouses report engaging in these dialogues. 

These questions present a 7-point Likert-type scale of various item choices usually 

regarding frequency that range from 1 (Always) to 7(Never).  Some of the items 

within this portion of the survey were taken from the modified inventory of 

relationship problems which examine the areas of difficulty within relationships and 

the reported levels of conflict or discussion surrounding these issues.  It was hoped 

that it could give the researcher a glimpse into the communication topics and practices 

of Dual Career and Work-Linked couples.  The reported Chronbach Alpha for this 

portion was 0.896 for (M=6.87, SD=3.109).  By analyzing the similarities and 

differences between the topics of conversation between these two couple groups it 

further allows insight into the communicative nature of these relationships.  The 

information collected within this particular portion of the survey consists of 19 items 

and a scale of four categories indicating the degree of difficulty or disagreement 
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within the communicative relationship ranging from 1(Not a Problem) to 4 (Major 

Problem).  When this particular measure was tested to determine the Chronbach's 

alpha of reliability it was found to be 0.87 for 19 items with (M=29.42, SD=7.785). 

Data analysis 

The quantitative data was analyzed using various ANOVAs and Pearson's tests 

within SPSS. This allowed for a determination of the results individually and then 

allowed those results to be compared to one another to determine if there was any 

relationship present within the variables presented.  Pearson's R looks at correlations 

and coefficients for two variables that are measured on interval or ratio scale (Frey, 

Botan, & Kreps, 2000).  The Pearson's R will be used to answer RQ1 and find the 

relationships between dependent variables of both Dual Career and Work-Linked 

spouses.  After conducting a Pearson's R over the entire survey the information will 

then be broken down into categories according to the research questions at which time 

2x2 ANOVAs will be used to analyze the data. 

ANOVAs are an analysis of variance that are used to "examine differences 

between two or more groups or related measurements on an interval/ratio dependent 

variable" (Frey, Botan & Kreps, 2000).  Since this was not a longitudinal study, using 

repeated-measures analysis of variance will not be necessary.  One-variable analysis 

of variance "examines  differences between two or more groups on a dependent 

interval ratio variable "(Frey, Botan & Kreps, 2000). The differences between groups 

measured the responses of the Dual Career spouses with those of the Work-Linked 

spouses.  The Dual Career and Work-Linked spouses are the independent variables as 
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well as the reported gender of the spouses responding to the survey.  The dependent 

variables are the various characteristics, qualities, and elements that the research 

questions were looking to find as differences or similarities between the two couple 

groups. A chi square test was used to assist in the determination of Love Language 

preferences as reported by the spouses who identified within Work-Linked or Dual 

Career categories.  The reason that this test was used instead of an ANOVA was 

because the original test as developed by Dr. Chapman is best on an individual level 

and does not transfer to large scale administration to groups of people.  In order to 

administer the test on a large scale it would be best to take each item answer choice 

and create a Likert-type scale of 1 (strongly disagree) to 5 (strongly agree) to 

administer the test in a way that can be properly analyzed.  Within this particular study 

the original test format was administered to try to stay true to the spirit and integrity of 

the purpose of the measure, however when the data was collected and the results were 

under analysis there were several problems that arose.  The first problem was that all 

of the data when transferred from the online survey distribution into the program for 

analysis automatically re-coded itself and then had to be corrected by hand.  During 

the time that the corrections were made it was noted that the information once changed 

would not be in a format that could be analyzed using an ANOVA.  The ANOVA 

would have tried to examine the information on an interval level and the items could 

only be nominally examined in order to actually be able to understand which answer 

choice had been chosen.  Thus, the Chi Square was used to determine statistical 

significance of differences in the distribution of the categories a single variable. 
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CHAPTER IV

RESULTS 

The first research question used a Pearson’s R test to determine the strength 

and magnitude of the relationships between relationship maintenance, couple type, 

love languages, connectedness and autonomy, and communication.  The test revealed 

significance on a 0.01 and 0.05 level. The results of this can be seen below in Table 

4.1 – Pearson’s R Correlations. 

Table 4.1 

 Pearson's R Correlations 

Relationship 

Maintenance 

Overall 

Relationship 

Dimensions 

Overall 

Autonomy and 

Connectedness 

Scale Overall  

Communication 

Patterns 

Questionnaire 

Overall 

Relationship 

Maintenance 

Overall  

Pearson 

Correlation 
1 -.099 -.031 -.066 

Sig. (2-

tailed) 
.097 .604 .278 

N 326 281 287 268 

Relationship 

Dimensions 

Overall  

Pearson 

Correlation 
-.099 1 .000 -.007 

Sig. (2-

tailed) 
.097 .994 .915 

N 281 290 278 260 

Autonomy and 

Connectedness 

Scale  Overall 

Pearson 

Correlation 
-.031 .000 1 .278

**

Sig. (2-

tailed) 
.604 .994 .000 

N 287 278 299 265 

Communication 

Patterns 

Questionnaire 

Overall 

Pearson 

Correlation 
-.066 -.007 .278

**
1 

Sig. (2-

tailed) 
.278 .915 .000 

N 268 260 265 280 

**. Correlation is significant at the 0.01 level (2-tailed). 
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When the overall results of the tests are compared with one another the 

following information is shown to have significant relationships with one another. 

Overall Communication Patterns when correlated to the Autonomy and 

Connectedness scale are shown to have r (265) = 0.28, p<0.01. This is a weak 

relationship, but it is the only relationship found to be significant within the set of 

data analyzed. 

The second research question wanted to determine if Work-Linked and 

Dual Career spouses differ in their self-reported Relationship Maintenance 

Strategies.  A two by two ANOVA used the Work-Linked (WL) and Dual Career 

(DC) spouses as one independent variable and gender as a second independent 

variable.  The overall calculations of the responses to the Relationship 

Maintenance Strategy survey portion served as the dependent variable.  A 

significance was not noted within the findings.  This is displayed in the tables 

below (Table 4.2 – Between-Subjects Factors and Demographics and Table 4.3 –

Tests of Between-Subjects Effects).  Q4 indicates the self-reported spousal couple 

type of Work-Linked or Dual Career and Q1 indicates the gender of the 

respondent as male or female. 

Table 4.2 

 Between-Subjects Factors 

Value Label N 

Please choose one of the following: 
1 WL 71 

2 DC 252 

Please select 
1 Male 88 

2 Female 235 
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Table 4.3 

 Tests of Between-Subjects Effects 
Dependent Variable: Relationship Maintenance Strategies Overall (RM_OVERALL) 

Source Type III Sum of 

Squares 

df Mean Square F Sig. 

Corrected Model 641.190
a

3 213.730 1.703 .166 

Intercept 2245752.225 1 2245752.225 17890.621 .000 

Q4 200.784 1 200.784 1.600 .207 

Q1 126.558 1 126.558 1.008 .316 

Q4 * Q1 155.757 1 155.757 1.241 .266 

Error 40043.046 319 125.527 

Total 3849308.000 323 

Corrected Total 40684.235 322 

a. R Squared = .016 (Adjusted R Squared = .007)

The fourth research question regarding spousal Love Language preference 

used a chi square to test the data.  This yielded the following information which was 

determined to be significant despite the inability to pin-point exact differences for the 

two couple group. The inferences and implications show that only 5 choices out of 30 

may have been a difference between couple type answers (Appendix D Figure 4.1). 

Within the original Love Languages test there are 30 questions with two answer 

choices available for each question.  This makes a total of 60 answer choices total and 

with five love languages this creates 12 choices for  each one of the five  Love 

Languages.  However, out of all of these thirty questions, only five pairs of answer 

choices were shown to reject the null hypothesis.  Question 1 listed answer choices 

that could be Words and Touch.  Question 4 listed answer choices that could be 

Service and Touch.  Question 12 listed answers that could be Touch and Service. 

Question 21 listed answers that could be Time and Service.  Finally, Question 29 

listed answers that could be Service and Words.  It is interesting to note that out of the 

Five Love Languages, only four of those five were even listed within possibilities to 
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reject the null hypothesis.  The Love Language of Gifts was not shown to be among 

the small list of answer choices that rejected the null hypothesis.  The following is a 

list of Love Languages that were shown and the number of times they were shown to 

be potential answers for individuals to reject the null hypothesis.  Service was listed 4 

times, Touch was listed 3 times, Words of Affirmation were listed twice, and Time 

was only listed once.  Thus, the most common answers that seemed to reject the null 

hypothesis were those of Service and Touch with that exact pairing appearing twice 

within the results shown to reject the null hypothesis. 

 The third research question wanted to determine whether Work-Linked (WL) 

spouses and Dual Career (DC) spouses differed in their self-reported levels of 

Connectedness and Autonomy as posed within the theory of Relational Dialectical 

Tensions.  A two by two ANOVA used the Work-Linked (WL) and Dual Career (DC) 

spouses as one independent variable and gender as a second independent variable. 

The overall calculations of the responses to the Autonomy and Connectedness survey 

portion served as the dependent variable.  A significance was not noted within the 

findings.  This is displayed in the tables below (Table 4.4 – Between Subject Factors 

and Table 4.5 – Tests of Between Subjects Effects).  Q4 indicates the self-reported 

spousal couple type of Work-Linked or Dual Career and Q1 indicates the gender of 

the respondent as male or female. 



 Texas Tech University, Joy Henderson, May 2013 

64 

Table 4.4 

Between-Subjects Factors 

Value Label N 

Please choose one of the 

following: 

1 WL 61 

2 DC 235 

Please select 
1 Male 76 

2 Female 220 

Table 4.5 

Tests of Between-Subjects Effects 
Dependent Variable: Autonomy and Connectedness Overall (AC_OVERALL) 

Source Type III Sum of 

Squares 

Df Mean Square F Sig. 

Corrected Model 64.102
a

3 21.367 1.161 .325 

Intercept 206132.234 1 206132.234 11203.600 .000 

Q4 .500 1 .500 .027 .869 

Q1 47.028 1 47.028 2.556 .111 

Q4 * Q1 .168 1 .168 .009 .924 

Error 5372.435 292 18.399 

Total 387111.000 296 

Corrected Total 5436.537 295 

a. R Squared = .012 (Adjusted R Squared = .002)

The fifth and final research question wanted to determine whether Work-

Linked and Dual Career spouses differed in their self-reported couple type as outlined 

within the theory of Relationship Dimensions.  A two by two ANOVA used the Work-

Linked (WL) and Dual Career (DC) spouses as one independent variable and gender 

as a second independent variable.  The overall calculations of the responses to the 

Relationship Dimensions portions of the survey served as the dependent variable. 

This version of the Relationship Dimensions measure focused mainly on the concepts 

of traditional and independent orientations of the relationship.  There was no 

significance noted within the findings.  This is displayed in the tables below (Table 4.6 

– Between-Subject Factors and Table 4.7 – Tests of Between-Subject Effects).  Q4
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indicates the self-reported spousal couple type of Work-Linked or Dual Career and Q1 

indicates the gender of the respondent as male or female. 

Table 4.6 

Between-Subjects Factors 

Value Label N 

Please choose one of the following: 
1 WL 62 

2 DC 227 

Please select 
1 Male 76 

2 Female 213 

Table 6.7 

Tests of Between-Subjects Effects 
Dependent Variable: Relationship Dimensions (RD_OVERALL) 

Source Type III Sum of 

Squares 

Df Mean Square F Sig. 

Corrected Model 128.171
a

3 42.724 .825 .481 

Intercept 1398544.089 1 1398544.089 27004.455 .000 

Q4 1.415 1 1.415 .027 .869 

Q1 7.614 1 7.614 .147 .702 

Q4 * Q1 45.850 1 45.850 .885 .348 

Error 14759.975 285 51.789 

Total 2594691.000 289 

Corrected Total 14888.145 288 

a. R Squared = .009 (Adjusted R Squared = -.002)
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CHAPTER FIVE 

CONCLUSIONS 

Discussion 

ANOVAs test for differences and the Pearson’s R correlations examine 

similarities.  Thus, the fewer the differences and the more similarities should serve to 

further reinforce one another and vice versa if there are more differences and fewer 

similarities.  Throughout the process of analyzing the data gathered through the use of 

online survey for this particular research project regarding Work-Linked and Dual 

Career spousal self-report of their marital relationships there is a lot of overall data 

that indicates that there is very little difference between these two groups.  The more 

similarities that the two independent variables of couple group types of Work-Linked 

and Dual Career that there are shows that the differences between the two groups are 

not as pronounced as some people may perceive them to be.  In fact, three of the five 

research questions yielded no significant data to further discuss, explore, or explain. 

The three specific research questions were regarding differences in Work-Linked and 

Dual Career spouses self-report of Relationship Maintenance Strategies, Levels of 

Connectedness and Autonomy, and self -reported couple type as outlined within the 

theory of Relationship Dimensions.  Any further discussion of the research question 

findings that yielded insignificant data would be speculation and conjecture. 

However, if the data were examined on a micro level there may be more significances 

noted within the subtleties of the various independent and dependent variables. 

Despite not finding significant differences to the majority of the research questions 

there were a few items that through the use of the Pearson’s R and the Chi Square that 
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assist in reinforcing the literature reviewed earlier in the study.  This suggests that 

perhaps there is more to be discovered about Work-Linked and Dual Career couples 

and their communication within their marriages. 

The Pearson’s R yielded one overall significant relationship and despite its 

lack of strength it is still insightful regarding the relationship between Autonomy and 

Connectedness and the Communication Patterns Questionnaire which is primarily 

examines patterns of communication surrounding conflict.  The Autonomy and 

Connectedness scale is based upon the Relational Dialectical Tensions work of Baxter 

and Montgomery (1996, 1997, 1998).  By the very nature of the concept of "tensions" 

and the discussion of these tensions or lack of discussion of the tensions at work 

within the relationship there is potential for conflict to occur.  However, the cause of 

the conflict may be due to the desire for independence or autonomy within the 

relationship as opposed to the connectedness and linked identity of being a part of a 

couple.  This concept may be simplified in the statement made by Dr. Schessinger 

about a "we" vs. "me" way of thinking (2001).  When conflict emerges whether by 

cause of tensions within the relationship itself or triggered by other means, there are 

various patterns of communication interaction in which couples may choose to engage 

this conflict. These communication interaction patterns may include an advance and 

withdraw pattern of communication in which one spouse may try to engage in the 

conflict while the other spouse chooses to avoid or withdraw from the situation. 

Another way of engaging in the conflict may be for the couple to work together to try 

to solve or alleviate some of the tension, strain, or other points of conflict.  By 

working together and communicating with one another this shows that the individuals 
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are committed to the relationship which could be linked to the concept of being a part 

of the "we" (Schlessinger, 2001) or the connection with their spouse.   This pattern of 

communication questionnaire could very well be the beginning of a discovery of a link 

between the amount of autonomy and connection that an individual and couple 

experience and the reflection of this experience in the ways in which they 

communicate with one another during times of conflict (Folger, Poole & Stutman, 

2009; Wilmot & Hocker, 2006; Wilmot & Hocker, 2006; Canary & Cupach, 1988; 

Canary & Spitzberg, 1987;Krokoff, 1990; Sillars et al, 1984; Gottman, 2003; Archer, 

2002 & Gayle et al, 2002).  Although, the significance of this relationship is weak it is 

still a point of significance which should be further analyzed to assist in the process of 

developing characteristics or strategies that may help in understanding the various 

nuances of Work-Linked and Dual-Career couple relationships which could be further 

used to assist in counseling practices.  Additionally, through the understanding of 

conflict and identity negotiation within these relationships it may be beneficial for 

those who are involved in Human Resources or other fields that interact with 

individuals who may be a part of a Work-Linked or Dual Career marriage.  It has the 

potential to benefit those who work with these people so that they are more aware of 

the communicative practices and processes that may be unique to these groups of 

individuals and may provide further resources and alternative means of 

communicative interaction during points of conflict or tension even outside of the 

marital relationship (Folger, Poole & Stutman, 2009; Wilmot & Hocker, 2006; Wilmot 

& Hocker, 2006; Canary & Cupach, 1988; Canary & Spitzberg, 1987;Krokoff, 1990; 

Sillars et al, 1984; Gottman, 2003; Archer, 2002 & Gayle et al, 2002 ).  This 
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information would be helpful because in understanding a pattern of communication 

specific to a group of people or an individual it allows those who interact with them to 

better tailor their communication and adapt to their audience, especially if persuasion 

may be a necessary component of the interaction.  In fact, "establishing a connection 

with your listeners thus starts with seeking to understand their outlook and motivations 

and letting this information guide you in constructing your speech" (O'Hair, Stewart, 

& Rubenstein, 2012). 

Further application of this research could be in the continued emphasis upon 

similarities between groups of people instead of differences.  In doing so, this 

promotes more harmony and cohesion between people, which can be beneficial 

overall.  Within a workplace setting the potential for a stronger sense of trust and 

bonding could occur which may enhance and increase productivity.  Going back to the 

Human Resources model of organizational and business communication, happy 

workers are more productive workers.  People generally do not trust what they do not 

know.  If people are not aware of the vast similarities between the individuals that are 

involved within Work-linked couple systems they may not trust them as easily as they 

would a co-worker who is not in a Work-linked relationship.  Part of the process of 

increasing awareness may be to highlight similarities between Work-linked and Dual 

Career couples.  This could in turn assist in reducing tensions and potential conflicts 

within the workplace that may accompany the highly publicized detriments of a 

workplace relationship or the distrust that may accompany encountering an unknown 

or new experience. 
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 To add to the implications and applications of this research the results of the 

Chi Square of the Five Love Languages yielded some interesting possibilities for not 

only further research, but some insight into the perceptions of the marital relationships 

of Work-Linked and Dual Career spouses.  This insight has the potential to further 

reinforce some of the work that has already been conducted about Work-Linked and 

Dual Career marriages in regards to some of the potential responses regarding 

preferences in Love Languages.  Previous literature was not specific to Dr. Chapman's 

work within Love Languages (2010), but the literature could certainly be tied to 

various aspects of Love Languages.  For instance, Dr. Chapman defines acts of service 

as "doing things you know your spouse would like you to do.  You seek to please her 

[him] by serving her [him], to express your love for her [him] by doing things for her 

[him]" (Chapman & Chapman, 2010).  This love language is expressed through 

actions and in doing.  Earlier research indicates the importance of acts of service, but 

instead refers to this particular behavior as home-based support.  Home-based support 

may include performing unexpected tasks around the house to assist in alleviating 

stress during certain times of the year or after a particularly hard day at work 

(Halbesleben, Zellars, Carlson, Perrewe, & Rotondo, 2010).  This particular example 

of service is mentioned first because in five different instances of potential answers 

Love Language preference expressions, service was listed four out of five times.  This 

was followed very closely by the answer choice of Touch.  The combination of Touch 

and Service was listed twice within the possibilities of Love Language preferences as 

expressed by the respondents.  Two out of five identical categories of choices is nearly 

half of the potential indicators of important implications of this information as present 
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within these groups of individuals who participated within the study and are in these 

Work-Linked and Dual Career marriages.   

 The high rate of touch may be in part, connected to communication 

preferences.  To some individuals there is a perception of connectedness that can be 

most clearly communicated and experienced through touch.  This form of 

communication has been characterized as being one of the most potent message 

carriers that can rarely be ignored.  In fact, one of the unique aspects of touch is that 

the biological receptors for this sense are located all over the human body and is not 

isolated to one particular area (Chapman & Chapman, 2010; Richmond et al., 2008).  

Additionally, touch can have a significant impact upon perceptions of nurturance and  

the emotional and physical development of depressed individuals and levels of self 

esteem (Punyanunt-Carter & Wrench, 2009).  Because touch is such a potent form of 

communication this may help to explain why out of possible answer choices the 

respondents seemed to choose touch more than words and time.  When discussing 

communication with others the majority of people will say that words are what is 

brought to mind most often when considering forms of communication.  Often people 

will not think about the nonverbal aspects of communication that include time or touch 

as communicative means unless it is brought to their attention.  Yet, the nonverbal 

aspects of communication make up about 65- 93 percent of communication 

(Birdwhistell, 1970; Mehrabian & Ferris, 1967; Mehrabian & Weiner, 1967; Philpot, 

1983, Richmond, McCroskey, & Hickson, 2008).  The primal elements of touch that 

assist in the salient nature of its communicative power and value are found even in the 

most basic elements of life as evidenced in many haptics studies such as the Harlow 
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monkey studies.  The Harlow monkey studies illustrate that comfort can be more 

important than the need for food or other basic necessities for sustaining physical life 

(Harlow & Zimmerman, 1958 & Harlow, Harlow, & Hansen, 1963).  Additionally, the 

example of Mrasmus, or the wasting away disease, in which children die due to a lack 

of touch (Adler & Towne, 1975) also serves to show how much this particular aspect 

of communication is essential.   

 It has been said that at times, what is not present is just as important as what is 

present within a conversation, situation, or context.  This pattern of thinking and 

analysis is no different within this specific examination of the results of this Chi 

Square test of Love Languages, because out of the Five Love Languages and the 

potential answers listed, the one Love Language that was not present within the results 

of those that rejected the null hypothesis was that of Gifts.  Time can be measured and 

Touch is tangible, but Time, Words, Touch, and Service are all things that money 

cannot buy.  They are gifts of self.  Gifts are material, tangible, and can be measured, 

to some extent, through monetary value.  At this time, it can only be surmised by the 

researcher as to the reasoning behind this particular trend, no matter how small, but 

the fact that these connections and inferences may be made with the assistance of 

some small measure of a quantifiable test leaves room for further exploration in the 

future.   

 Although, because significance was not explicitly found given the method of 

analysis, this lack of significance may also be highly valuable.  This value may be as 

simple as the illustration of high similarity and low difference, which shows that these 

individuals within the couple relationships are not as different as once supposed.  This 
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information is helpful in allowing others outside of a Work-linked relationship to 

better understand that perhaps the communication is not so different after all and that 

the differences are only exaggerated by a circumstance and a title, but nothing more.  

The title and circumstance in this particular instance would be in reference to a Work-

linked relationship status.  Supposed differences may only exist in the minds of others 

due to the unique circumstances of the Work-linked relationship and the often highly 

publicized nature of the detriments or taboos that may occur within a workplace 

romance.  This may be a classic example of stereotyping based upon conjecture which 

can lead to problematic results.  What needs to be kept in mind is that an exception to 

a rule is not the rule and this is no different than applying this concept to the ways in 

which people view others around them.  Now, this leads to the limitations and future 

research of this particular study and what may change the nature of the conclusions 

that were drawn based upon the results found within this particular study.   

Limitations 

 Time constraints were one of the most crucial aspects of the study overall.  As 

with most anything, the more time one has available to conduct research the more 

participants can be recruited, the more in depth a study may be to discover even more 

elements of the characteristics and inner workings of a relationship.  Additionally, 

time constraints did not allow any longitudinal study process to see if and how the 

answers or relationship may change over time.  Since some of the couples had been 

married less than a year and other couples had been married for 65 years this 

difference in marriage length impacts the responses.  So, studying couples over a 
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period of time from a newlywed status would be an aspect of study process to consider 

for future research.   

 Overall, marital satisfaction can also affect the responses of a spouse within a 

marriage study.  Organizing future research to include marital satisfaction as a more 

prominent independent variable may yield further results that may be compared for the 

discovery of significant similarities and differences.  Unhappily married individuals 

would probably respond differently to questions regarding communication within a 

marriage than happily married individuals would and this can greatly affect the 

resulting data.   

 Size of populations studied were certainly limited given the amount of time 

available to conduct the research and data collection process.  The more participants 

that are available, the greater the pool of data that a researcher has to work within the 

analysis process.  The size of population for study also is affected due to the fact that 

married individuals are used.  Over time within a marriage individuals tend to become 

more subtly and psychologically, even on a subconscious level, influenced by his/her 

spouse.  Since there may be spousal influence that impacts the results of the study it is 

important to consider that not all of the information gathered will be considered 

accurate or correct.  Thus, having a larger sample size allows for more married people 

to participate and the potential for influence to be taken into account without 

disrupting the size of usable data by the removal or accounting for this potential bias 

within answers.   

 Not only is the sample size limited by time and by outside influences, but the 

number of Work-linked individuals may not be easy to locate without prior knowledge 
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of the individuals or their marriage.  There has been limited exploration of Work-

linked couples within Communication Studies research which also points to the 

exploratory nature of the processes and procedures of this particular research within 

Dual Career and Work-linked couple groups.  There is very little prior research that 

specifically uses Communication Theory to examine the relationships of Work-linked 

and Dual Career couples.  Now, within the field of psychology there is some research, 

but even this is not to the extent that the average person knows how to define a Work-

linked couple without prior explanation.  Thus, this makes gathering couples to 

participate fairly difficult and this can be complicated by lack of prior documentation 

of various techniques to locate couples who meet the research requirements.  Some 

companies, organizations, or businesses may even discourage these sorts of 

relationships, so finding people who are willing to share their experiences may be 

complicated by these external factors as well.   

 It has been noted that the research concerning Work-linked and Dual Career 

couples has been limited within the field of Communication Studies and as such, there 

are not measures or instruments specifically developed to assist researchers in working 

with and studying these particular population groups.  Thus, researchers must use 

existing tools and adapt them to their research needs or create their own.  This was 

certainly no different within this research project since several of the measures utilized 

within the survey have no prior external proof of reliability or validity. These 

measures were developed based upon some existing questionnaires and the adaptation 

of potential interview questions that would have been used had there been time for 

interviews to be conducted.   
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 Ideally, conducting interviews in conjunction with the survey would have 

given a richer picture of the relationship as well as providing further detail and 

explanation of various elements of the communicative aspects and influences present.  

Interviews also allow for a degree of theory building or new theories to emerge if a 

grounded approach is utilized to see what concepts and patterns naturally emerge from 

the communication within the interviews.  However, due to time constraints as well as 

the recruitment processes for participants it was not feasible to conduct interviews, 

transcribe those interviews, and then code the interviews with any hope of coming to 

any sort of conclusion before the impending deadline.  Thus, future studies would do 

well to incorporate more interview techniques and allow more time to actually gather 

the data.   

Future Research 

 Communication and the study of it encompasses a wide range of everyday life 

and the experiences within it.  With such a broad range spectrum of communicative 

elements and characteristics to consider it would be wise to incorporate and apply to 

the examination and research other communication theories besides the ones used 

within this particular study.  Some other theories that could be used to further explore 

the marital relationships of Work-linked and Dual Career couples include Expectancy 

Violation Theory, Uncertainty Reduction Theory, Systems Theory, Interdependence, 

and Privacy and Boundary Management.   Each of these theories would provide an 

alternate lens through which the phenomenon of Work-Linked marriages could be 

examined.  Many theories of communication also seem to intertwine with one another 

fairly well and this continuous nuance process could allow for further exploration and 
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research.  Expectancy Violation Theory and Uncertainty Reduction Theory are more 

behavioral in nature and allow for more predictive and manipulative thought processes 

in order to attempt to gain more control over a situation or an individual based upon 

choices made.  This idea is further explained via matrices in the Theory of 

Interdependence which may be closely tied to Systems Theory due to the symbiotic 

nature of the relationship and behavioral patterns found within those relationships.  

Additionally, the Privacy and Boundary Management Theory that allows for the 

negotiation of information sharing and ownership with outside parties may be of help 

to those who wish to further the examination of the interior versus exterior relations 

and dialectical relations that individuals within Work-linked marriages may encounter.  

These are only a few of the communication theories available and many of which were 

originally considered for use within this particular research project.  However, due to 

time, feasibility limitations, and other factors introducing more theories would have 

made the research process far too complex for the introductory and exploratory nature 

of this project.   

 Other factors that could have been considered as variables to examine within 

the concepts of Dual Career and Work-linked marriages include the relationships and 

communicative aspects found within relationships of same sex couples.  Throughout 

the data collection process there were many individuals who wanted to help and 

participate in this study, but were unable to do so based upon various requirements of 

the population groups requested.  Due to the fact that this was somewhat a pilot or 

exploratory study the researchers felt as though using couples that are legally married 

and heterosexual would allow for more of a baseline of couples that fit a more 
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conventional model which could provide a stepping stone for future research.  Often, 

when entering into a seemingly new area of research it is wise to allow some degree of 

past research to assist in the process through guiding various elements overall, but by 

simply changing one element or variable of the examined group may create a 

completely new study or area thereof.  This study was no different in beginning by 

looking at traditional and legal heteronormative ideas of marriage within a Work-

linked or Dual Career context before then branching out to other groups.   

 Additional variables that would have been interesting to examine, but were not 

necessarily available for this particular study at this time are job type, personality type, 

or work environment.  Job type is one particular variable that many people seem to 

have ideas about prior to study and this would have been interesting to examine and 

see if the preconceived notions were right or wrong.  People often reference those in 

academia or in a healthcare industry as having a higher probability of a Work-linked 

marriage.  Due to the anonymity and confidentiality needs of this particular study a 

classification within demographic information requesting this information may have 

been viewed as a potential method of identification of participants based upon job type 

and thus, a breach of confidentiality.   

 Personality types overall are fascinating to examine within research.  It would 

be interesting to determine if certain jobs reported a specific personality type and then 

compare this with the marriage types of Work-linked or Dual Career.  Studying 

personality within relationship to Work-linked or Dual Career marriages may yield 

findings of a link between personality type and probability of entering into a Work-

linked or Dual Career marriage or seeing if personality type within these marriages 
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had an impact or influence on success rate or overall reported marital satisfaction of 

the couple.   

 Work environment also could be studied, specifically within the context of 

Work-linked couples.  This may take various forms of examination or study which 

could include looking at relationships from perspective of workplace and compare this 

with personal life.  See how much home influences work and vice versa as well as the 

comparison of similarities and differences of perspectives of those directly involved 

within the relationship versus those who are on the outside looking in.  Many 

corporate policies may encourage or hinder the fostering of Work-linked marriages 

and the policies of the companies would be another factor to examine.  This has had 

some research conducted, but not extensively within the field of Communication 

Studies and the perspectives found therein.  Some companies have some level of 

expectations of Work-Linked couple involvement within the business or organization 

because the business may be family owned.  Then, one may wish to examine how 

separate or intertwined personal and professional life become.  Additionally, 

comparisons between small family owned businesses to large corporations may reveal 

differences in policies and handling of relationships or how strain may be prevented or 

negotiated based upon business foundations.   

 Some alternative methods of conducting research may play a role in extracting 

this information or truly finding the heart of the issues that help create and maintain 

successful Work-linked or Dual Career marriages.  One of these methods could be the 

use of qualitative methods such as interviewing in which more in-depth questioning 

and explanations may allow researchers further insight.  In addition to interviewing 



 Texas Tech University, Joy Henderson, May 2013 

80 

techniques researchers might consider the importance of longitudinal studies that 

would allow a greater time to examine the relationships and the changes that occur 

within them.  As time progresses people change on an individual level and events may 

occur within life that help to change the relationships or perspectives therein.    

Conclusion 

 The present study offers an initial examination and investigation through the 

process of exploring the differences and similarities of individuals within Work-

Linked and Dual Career marriages.  This study provides a valuable starting point for 

further study and exploration within the field of Communication Studies of Work-

Linked and Dual Career marriages and the dynamics found within those relationships.  

While this study did not specifically find as many significant differences between 

Work-Linked and Dual Career marriages as originally anticipated, it has further 

created a path for the continued study of the intersections between interpersonal and 

organizational communication. Perhaps, in not discovering as many significant 

differences between the two couple types it not only creates a path for further 

exploration of nuances of the communication within these relationships, but also 

shows that perhaps the two couple types are not as different as once thought.  By 

focusing upon the similarities, people may be able to communicate more easily and 

effectively with one another regardless of relationship type.   

   



 Texas Tech University, Joy Henderson, May 2013 

81 

REFERENCES 

Adler, R., & Rowne, N.(1975).  Looking out/looking in. San Francisco: Rienhart Press. 

Adler, R. B., Rosenfeld, L. B., & Proctor, R. F. (2008). Interplay, the process of 

 interpersonal  communication. (10 ed.). New York, NY: Oxford University 

 Press, USA. 

Allen, T.D., Herst, D.E.L., Bruck, C.S., & Sutton, M. (2000).  Consequences 

 associated with work-to-family conflict: A review and agenda for future 

 research. Journal of Occupational Health Psychology, 5, 278-308.  

Altman, I., & Taylor, D.A. (1973).  Social penetration: The development of 

 interpersonal  relationships.  New York: Holt, Rinehart & Winston.  

Altman, I., Vinsel, A., & Brown, B. (1981). Dialectic conceptions in social 

 psychology: An application to social penetration and privacy regulation, 

Advances in Experimental Social Psychology, 14, 107-160. 

Aminjafari, A., Padash, Z., Baghban, I., & Abedi, M.R., (2012). The study of marital 

 adjustment in employers' dual career families.  Interdisciplinary Journal of 

 Contemporary Research in Business, 3, 559-571.  

Archer, J. (2002). Sex differences in physically aggressive acts between heterosexual 

 partners: A meta-analytic review. Aggression and Violent Behavior, 7, 313-

 351. 

Anderson, R., Baxter, L. A., & Cissna, K. N. (eds.) (2004).  Dialogue: Theorizing 

 Differences in  Communication Studies. Thousand Oaks, CA: Sage.  



 Texas Tech University, Joy Henderson, May 2013 

82 

Aryee, S. (1992). Antecedents and outcomes of work-family conflict among married 

 professional women: evidence from Singapore.  Human Relations, 45, 813-

 837. 

Bacharach, S.B., Bamberger, P., & Conley, S. (1991). Work-home conflict among 

 nurses and engineers: Mediating the impact of role stress burnout and 

 satisfaction at work.  Journal of Organizational Behavior, 12, 39-53.  

Bailyn, L. (1970). Career and family orientations of husbands and wives in relation to 

 marital happiness.  Human Relations, 23, 97-113.  

Barling, J., MacEwen, K.E., Kelloway, E.K., & Higginbottom, S.F., (1994). Predictors 

 and outcomes of eldercare based interrole conflict. Psychology and Aging, 9, 

 391-397.  

Barnett, R.C., & Hyde, J.S. (2001).  Women, men, work, and family: An expansionist 

 theory.  American Psychologist, 56, 781-796.  

Barthes, R. (1982).  Empire of Signs.  New York: Hill and Wang, USA.  

Baxter, L. A. (1988).  A dialectical perspective on communication strategies in 

 relationship development, in A Handbook of Personal Relationships, Steve 

 Duck (ed.), New York: John Wiley and Sons .  

Baxter, L. A. (1992). Forms and functions of intimate play in personal relationships.  

 Human Communication Research, 18, 336-363.  

Baxter, L. A. (1992).  Interpersonal communication as dialogue: ‘Response to the 

 ’social’ approaches’ forum, Communication Theory, 2, 335. 

Baxter, L. A., (2004).  Relationships as Dialogues, Personal Relationships, 11, 1-22 



 Texas Tech University, Joy Henderson, May 2013 

83 

Baxter, L. A. & Braithwaite, D. O. (2006).  Social dialectics: The contradictions of 

 relating, in Explaining Communication: Contemporary Theories ad 

 Exemplars, Whaley, B. &  Samter, W. (Eds.) Mahwah, NJ: Lawrence Erlbaum, 

 275-92. 

Baxter, L. A., and Montgomery, B. ( 1996). Relating: Dialogues and dialectics, New 

 York: Guilford. 

Baxter, L. A. & Montgomery, B., (1998).  A guide to dialectical approaches to 

 studying personal relationships in Dialectical Approaches to Studying 

 Personal Relationships, Baxter, L. A., & Montgomery, B. (Eds.) Mahwah, 

 NJ: Lawrence Erlbaum, 1-15. 

Bem, S.L. (1974). The measurement of psychological androgyny.  Journal of 

 Consulting and Clinical Psychology, 42, 155-162.  

Birdwhistell, R. L., (1970). Kinesics and context: Essays on body motion 

 communication. Philadelphia: University of Pennsylvania Press. 

Bond, J.T., Galinsky, E., & Swanberg, J.E. (1998). The 1997 national study of the 

 changing workplace.  New York: Families and Work Institute.   

Bond, J.T., Thompson, C.A., Galinsky, E., & Prottas, D. (2003).  Highlights of the 

 2002 National Study of the Changing Workforce.  New York: Families and 

 Work Institute.   

Burke, R.J., (1994). Stressful events, work-family conflict, coping, psychological 

 burnout, and well being among police officers.  Psychological Reports, 75, 

 787-800.  



 Texas Tech University, Joy Henderson, May 2013 

84 

Canary, D. J., and Cupach, W. R. (1988). Relational and episodic characteristics 

 associated with conflict tactics. Journal of Social and Personal Relationships, 

 5, 305-325. 

Canary, D. J., & Dainton, M. (2003). Maintaining Relationships Through 

 Communication : Relational, Contextual, and Cultural Variations.  Lawrence 

 Erlbaum Associates. 

Canary, D. J., and Spitzberg, B. H. (1987). Appropriateness and effectiveness 

 perceptions of conflict strategies. Human Communication Research, 15, 93-

 118. 

Canary,  D.J., & Stafford, L. (1992).  Relational maintenance strategies and equity in 

 marriage.  Communication Monographs, 59, 243-267. 

Canary, D. J., & Stafford, L. (1993). Preservation of relational characteristics: 

 maintenance strategies, equity, and locus of control. In P. J. Kalbfleisch (Ed.) 

 Interpersonal communication: Evolving interpersonal relationships (pp. 

 237-259). Hillsdale, NJ: LEA. 

Canary, D.J. & Stafford, L.  (2001). Equity in the preservation of personal 

 relationships.  In J. H. Harvey & A. Wenzel (eds.), Close romantic 

 relationships Maintenance and enhancement (pp.133-152)  Mahwah, NJ: 

 Erlbaum.  

Canary, D.J. & Stafford, L. (2007). People want --and maintain--fair marriages: Reply 

 to Ragsdale and Brandau-Brown.  Journal of Family Communication, 7, 61-68.  

Chapman, G., & Chapman, G. D. (2010). The 5 love languages, the secret to love that 

 lasts Boston: Northfield Publishing. 



 Texas Tech University, Joy Henderson, May 2013 

85 

Chapman, G. D. (2007). Now you're speaking my language: Honest communication 

 and deeper intimacy for a stronger marriage. Nashville, TN: B&H Publishing 

 Group. 

Coltrane, S.(1998). Paid work and family life.  Gender and Families (pp.53-55). 

 Thousand Oaks, CA: Pine Forge Press. 

Coltrane, S., & Ishii-Kuntz, M. (1992).  Men's housework: A life-course perspective. 

 Journal of Marriage and the Family, 54,43-57. 

Craig, R.T. (1999). Communication theory as a field. Communication Theory, 9, 119-

 161.  

Crouter, A.C., Perry-Jenkins, M., Huston, T.L., & McHale, S.M. (1987).  Processes 

 underlying father involvement in dual-earner and single-earner families.  

 Developmental Psychology, 23, 431-440.  

Dainton, M. (2003). Equity and uncertainty in relational maintenance. Western 

 Journal of Communication, 67, 164-186. 

Dainton M. (2007). Attachment and marital maintenance.  Communication Quarterly, 

 55, 283-298.  

Dainton, M. (2008). The use of relationship maintenance behaviors as a mechanism to 

 explain the decline in marital satisfaction among parents. Communication 

 Reports, 21, 33-45.  

Dainton, M., & Aylor, B. A. (2001). A relational uncertainty analysis of jealousy, 

 trust, and the maintenance of long-distance versus geographically-close 

 relationships.Communication Quarterly, 49, 172-188. 



 Texas Tech University, Joy Henderson, May 2013 

86 

Dainton, M., & Aylor, B. A. (2004). Biological sex and psychological gender as 

 predictors of  routine and strategic relational maintenance. Sex Roles 50, 689-

 697. 

Dainton, M., & Stafford, L. (1993). Routine maintenance behaviors: A comparison of 

 relationship type, partner similarity, and sex differences. Journal of Social and 

 Personal Relationships, 10, 255-272. 

Dainton, M. & Stafford, L. (2000). Predicting maintenance enactment from relational 

 schemata, spousal behavior, and relational characteristics. Communication 

 Research Reports, 17, 171-180. 

Dainton, M., Stafford, L., & Canary, D. J. (1994). Maintenance strategies and physical 

 affection as predictors of love, liking, and satisfaction in marriage. 

 Communication Reports, 7, 88-98. 

Docheff, D. M. (2013).  Love languages in physical education.  Strategies: A Journal 

 for Physical and Sport Educators, 15, 9-11.  

Eckstein, D. & Morrison, J. (1999). Exploring different expressions of love. The 

 Family Journal, 7, 75-76. 

Edwards, J.R., & Rothbard, N.P. (2000).  Mechanisms linking work and family: 

 Clarifying the  relationships between work and family constructs.  Academy of 

 Management Review, 25, 178-199.  

Egbert, N. & Polk, D. (2006). Speaking the language of relational maintenance: A 

validity test of Chapman's (1992) five love languages. Communication 

Research Reports, 23(1), 19-26.  



 Texas Tech University, Joy Henderson, May 2013 

87 

Fincham, F. D., Fernandes, L. O. L., & Humphreys, K. (1993). Communicating in 

relationships: A guide for couples and professionals. (p. 171). Champaign, 

Illinois: Research Press. 

Fitzpatrick, M.A., (1988).  Between husbands and wives: Communication in marriage.  

Newbury Park, CA: Sage.  

Folger, J. P., Poole, M. S., & Stutman, R. K. (2009). Working through conflict, 

 strategies for relationships, groups, and organizations. Allyn & Bacon. 

Frey, L. R., Botan, C. H., & Kreps, G. L. (2000). Investigating communication, an 

introduction to research methods. Needham Heights, MA: Allyn & Bacon. 

Frone, M.R.(2000). Work-family conflict and employee psychiatric disorders: The 

national comorbidity survey.  Journal of Applied Psychology, 85, 888-895.  

Frone, M.R., Russell, M., & Cooper, M.L. (1993). Relationship of work-family 

conflict, gender, and alcohol expectancies to alcohol use/abuse.  Journal of 

Organizational Behavior, 14, 545-558.  

Frone, M.R., Russell, M., & Cooper, M.L. (1997).  Relation of work-family conflict: 

A four-year longitudinal study of employed parents.  Journal of Occupational 

and Organizational Psychology, 70, 325-335.  

Frone, M.R., Yardley, J.K., & Markel, K.S., (1997). Developing and testing an 

integrative model of the work-family interface.  Journal of Vocational 

Behavior, 50, 145-167.  

Fry, D.L. & Fry, V. H. (1986). A semiotic model for the study of mass 

 communication.  Communication Yearbook, 9, 443-62.  



 Texas Tech University, Joy Henderson, May 2013 

88 

Gayle, B. M., Preiss, R. W., and Allen, M. A. (2002) A meta-analytic interpretation of 

 intimate and non-intimate interpersonal conflict. In M. Allen, R. W. Preiss, B. 

 M. Gayle, and N. Burrell (Eds.), Interpersonal communication research: 

 Advances through meta-analysis (pp. 345-368). Mahwah, NJ: Erlbaum. 

Gilbert, L.A., Hallett, M., & Eldridge, N.S., (1994).  Gender and dual-career families: 

 Implications and applications for the career counseling of women.  In W.B. 

 Walsh & S.H. Osipow (Eds.). Career counseling for women (p. 135-164).  

 Hillsdale, NJ: Erlbaum.  

Goff, S.J., Mount, M.K., & Jamison, R.Ll. (1990).  Employer supported child care, 

 work/family conflict, and absenteeism: A field study.  Personnel Psychology, 

 43, 793-809.  

Goode, W.J, (1960).  A theory of role strain.  American Psychological Review, 25, 

 483-496.  

Gottman, J. (2003). Why marrages fail. In K. M. Galvin and P. J. Cooper (Eds.), 

 Making connections: Readings in relational communication (pp. 258-266). Los 

 Angeles: Roxbury. 

Grandey, A.A., 7 Cropanzano, R. (1999).  The conservation of resources model 

 applied to work-family conflict and strain.  Journal of Vocational Behavior, 

 54, 350-370.  

Greenhaus, J.H., & Beutell, N.J. (1985). Sources of conflict between work and family 

 roles.  Academy of Management Review, 10, 76-88.  



 Texas Tech University, Joy Henderson, May 2013 

89 

Greenhaus, J.H., Collins, K.M., Singh, R., & Parasuraman, S. (1997).  Work and 

 family  influences on departure from public accounting.  Journal of Vocational 

 Behavior, 50,  249-270.  

Greenhaus, J.H., & Parasuraman, S.( 2002).  The allocation of time to work and family 

 roles.  In D.L. Nelson & R.J. Burke (Eds.) Gender, work stress, and health (p. 

 115-128). Washington, D.C.: American Psychological Association.   

Griffin, E. (2009). A first look at communication theory. (Seventh ed., Vol. 7). New 

 York: McGraw-Hill Humanities/Social Sciences/Languages. 

Grossberg, L. (1982). Does communication theory need intersubjectivity? Toward an  

 imminent philosophy of interpersonal relations. In M. Burgoon (Ed.), 

 Communication yearbook  6 (p.171-205).  Beverly Hills, CA:Sage.  

Guerrero, L. K., Andersen, P. A., Afifi, W. A., & et al, W. A. (2007). Close 

 encounters. (2nd ed. ed.). London: Sage Publications, Inc. 

Haas, S.M. & Stafford, L. (2005). Maintenance behaviors in same-sex and marital 

relationships: A matched sample comparison. The Journal of Family 

Communication, 5(1), 43-60. 

Halbesleben, J.R.B., Wheeler, A.R., Rossi, A.M. (2012). The costs and benefits of 

working with one's spouse: A two-sample examination of spousal support, 

work-family conflict, and emotional exhaustion in work-linked relationships.  

Journal of Organizational Behavior, 33, 597-615.  

Halbesleben, J.R.B. (2010).  Spousal support and coping among married coworkers: 

Merging the transaction stress and conservation of resources models.  

International Journal of Stress Management, 17, 384-406.  



 Texas Tech University, Joy Henderson, May 2013 

90 

Halbesleben, J. R. B., Carlson, D. S., Rotondo, D., Zellars, K. L., & Perrewe, P. L. 

 (2010). The moderating effect of work-linked couple relationships and work-

 family integration on the spouse instrumental support-emotional exhaustion 

 relationship. Journal of occupational health psychology, 15(4), 371-387. doi: 

 10.1037/a0020521 

Halbesleben, J.R.B & Rotondo, D.M. (2007). Developing social support in employees: 

Human resource development lessons from same-career couples.  Advances in 

Developing Human Resources, 9, 544-555.  

Halbesleben, J.R.B., Zellars, K.L., Carlson, D.S., Rotondo, D.M., & Perrewe, P.L. 

(2005).  When your spouse is (like) a coworker: Marital working status, 

burnout, and social support.  Paper presented at the annual meeting of the 

Southern Management Association, Charleston, SC.  

Hammer, L.B., Bauer, T.N., & Grandey, A. (2003).  Effects of spouses' and own 

work-family conflict on withdrawal behaviors.  Journal of Business 

Psychology, 17, 419-436.  

Hammer, L.B., Colton, C.L., Caubet, S.L. & Brockwood, K.J. (2002).  The 

unbalanced life: Work and family conflict.  In J.C.Thomas & M. Hersen (Eds.) 

Handbook of mental health in the workplace (p.83-101). London: Sage.  

Hammer, L.B., Cullen, J.C., Neal, M.B., Sinclair, R.R., & Shafiro, M.V. (2005).  The 

longitudinal effects of work-family conflict and positive spillover on 

depressive symptoms among dual-earner couples.  Journal of Occupational 

Health Psychology, 2, 138-154.  



 Texas Tech University, Joy Henderson, May 2013 

91 

Harlow, H.H. & Zimmerman, R.R. (1958).  The development of affectionate 

 responses in infant monkeys.  Proceedings of the American Philosophical 

 Society, 102, 501-509.  

Harlow, H.F., Harlow, M.K., & Hansen, E.W. (1963). The maternal affectional system 

 of rhesus monkeys. In H.L. Rheingold (ed.), Maternal behavior in mammals.  

 New York: John Wiley.  

Hecht, M.L., Marston, P.J., & Larkey, L.K. (1994).  Love ways and relationship 

 quality in heterosexual relationships.  Journal of Social and Personal 

 Relationships, 11, 25-43.  

Hughes, P.C., & Dickson, F.C. (2005). Communication, marital satisfaction, and 

 religious orientation in interfaith marriages.  The Journal of Family 

 Communication, 5, 25-41. 

Hughes, P.C., Scholl, J. C., & Walker, K.L. (2005).  The influences of expectations for 

 health- related talk on reports of marital satisfaction.  Communication 

 Research Reports, 22, 167-174.  

Huston, Ted L. Holmes, Erin Kramer ; In: Handbook of family communication. 

 Vangelisti, Anita L. (Ed.); Mahwah, NJ, US: Lawrence Erlbaum Associates 

 Publishers, 2004. pp.  105-133. [Chapter5] 

Jackson, R. L., Drummond, D. K., & Camara, S. (2007). What is qualitative research?. 

Qualitative Research Reports in Communication, 8(1), 21-28. 

Jaeger, R.M. (1990).  Statistics: A spectator sport (2nd ed.) Newbury Park, CA: Sage.  



 Texas Tech University, Joy Henderson, May 2013 

92 

Janning, M. (2009).  The efficacy of symbolic work-family integration for married 

 professionals  who share paid work: A descriptive study.  Journal of 

 Humanities and Social Sciences, 3, 1-17.  

Janning, M. (2006). Put yourself in my work shoes: Variations in  work-related 

 spousal support for professional married coworkers. Journal of Family Issues, 

 27, 85-109.  

Janning, M. (1999).  A conceptual framework for examining work-family boundary 

permeability for professional married co-workers.  Women and Work: A 

Journal of the Business and Professional Women's Foundation, 1, 41-57.  

Johnson, K. C. (n.d.). The clinton impeachment, a basic chronology--with links to 

 some video on  the affair. Retrieved from 

 http://academic.brooklyn.cuny.edu/history/johnson/clintontimeline.htm 

Jones, L. B. (2005). The four elements of success. Nashville, TN: Nelson Business. 

Kantor, D. & William L. (1975). Inside the Family. New York: Harper and Row. 

Kelly, D.L. (1999).  Relational expectancy fulfillment as an explanatory variable for 

distinguishing couple types.  Human Communication Research, 25, 420-442.  

Kinnunen, U., & Mauno, S. (1998). Antecedents and outcomes work-family conflict 

among employed women and men in Finland.  Human Relations, 51, 157-177.   

Krokoff, L. J. (1990). Hidden agendas in marriage. Affective and longitudinal 

 dimensions. Communication Research, 17, 483-499. 

Lasswell, M. & Lasswell, T.E. (1982).  Marriage and the family.  Lexington, Ma: 

D.C. Heath & Company.  
(a)

 



 Texas Tech University, Joy Henderson, May 2013 

93 

Leathers, D., & Eaves, M. H. (2008). Successful nonverbal communication. (4 ed.). 

 Boston: Pearson Education, Inc. 

Leeds-Hurwitz, W.(1996). A social account of symbols.  Beyond the Symbol Model: 

 Reflections on the Representational Nature of Language. (pp 257-78). Stewart, 

 J. (Ed.). Albany: SUNY Press. 

Leeds-Hurwitz, W. (1993). Semiotics and Communication: Signs, Codes, Cultures. 

 Hillsdale, NJ: Lawrence Ebaum.  

Levy, P.E., & Steelman, L.A. (1996). Using advanced statistics. In. F.T.L. Leong & 

J.T. Austin (Eds.), The psychology research handbook: A guide for graduate students 

 and research assistants (pp. 219-228). Thousand Oaks, CA: Sage.  

Littlejohn, S. W., & Foss, K. A. (2011). Theories of human communication. (10th ed.). 

 Long Grove, IL: Waveland Pr Inc. 

Locke, H.J., & Wallace, K.M., (1959). Short marital-adjustment and prediction tests: 

Their reliability and validity. Marriage and Family Living, 21, 252. 

Lynes, K.S., & Thompson, D.E. (1997). Above the glass ceiling? A comparison of 

matched samples of female and male executives.  Journal of Applied 

Psychology, 82, 359-375.   

MacEwen, K.E., & Barling, J. (1994).  Daily Consequences of work interference with 

family and family interference with work.  Work and Stress, 8, 244-254.   

Mainiero, L.A. (1989).  Office romance: Love, power, and sex in the workplace.  New 

 York: Rawson.  



 Texas Tech University, Joy Henderson, May 2013 

94 

Malachowski, C.C., Chory, R.M., & Claus, C.J. (2012). Mixing pleasure with work: 

 Employee perceptions of and responses to workplace romance. Western 

 Journal of Communication, 76, 358-379. 

Markey, B. (2005). The lifecycle stages of a marriage. Promoting and Sustaining 

 Marriage as a  Community of Life and Love: A Colloquium of Social Scientists 

 and Theologians, 1-18. 

Marston, P.J., & Hecht, M.L. (1994).  Love ways: An elaboration and application to 

 relational maintenance.  In D.J. Canary & L. Stafford (Eds.), Communication 

 and relational maintenance (pp.87-202).  Orlando, FL: Academic Press.   

Marston, P.J., Hecht, M.L., Manke, M., McDaniel, S., & Reeder, H. (1998).  The 

 subjective experience of intimacy, passion, and commitment in heterosexual 

 loving relationships.   Personal Relationships, 5, 15-30.  

Marston, P.J., Hecht, M.L.,& Roberts, T. (1987). True love ways: The subjective 

 experience and communication of romantic love.  Journal of Social and 

 Personal Relationships, 4, 387- 407.  

Massengill, D. (1997). Not with your husband (or wife) you don't! The legality of no 

 spouse  rules in the workplace. Public Personnel Management 26, 1, 61-76.  

Mehrabian, A. and Ferris, S. R. (1967). Inference of attitudes from nonverbal 

 communication in two channels. Journal of Consulting Psychology, 31, 248-

 252. 

Mehrabian, A., and Weiner, M. (1967). Decoding of inconsistent communications. 

 Journal of Personality and Social Psychology, 6, 109-144. 



 Texas Tech University, Joy Henderson, May 2013 

95 

Miller, K. (2009). Organizational communication, approaches and processes. (5th 

 ed.). Boston:  Wadsworth Cengage Learning. 

Moen, P., & Sweet, S., (2002).  Two careers, one employer: Couples working for the 

 same corporation.  Journal of Vocational Behavior, 61, 466-483.  

Montgomery, B. (1993). Relationship maintenance versus relationship change: A 

 dialectical dilemma. Journal of Social and Personal Relationships, 10, 221.  

Netemeyer, R.C., Boles, J.S., & McMurrian, R. (1996). Development and validation 

 of work-family conflict and family-work conflict scales.  Journal of Applied 

 Psychology, 81, 400- 410.   

O'Hair, D., Stewart, R., & Rubenstein, H. (2012). Speaker's guidebook. (Fifth ed.). 

 Boston: Bedford. 

Olaniran, B., Williams, D., & Coombs, W. (2012). Pre-crisis planning, 

 communication, and management. New York, NY: Peter Lang. 

Philpot, J.S. (1983). The relative contribution to meaning of verbal and nonverbal 

 channels of communication. A meta-analysis. Unpublished master’s thesis, 

 University of Nebraska. 

Powers, D. (1999). The office romance: Playing with fire without getting burned. New 

 York, NY: Amacom. 

Punyanunt-Carter, N.M., & Wrench, J.S. (2009).  Development and validity testing of 

 a measure of touch deprivation.  Human communication, A Publication of the 

 Pacific and Asian Communication Association, 12, 67-76. 



 Texas Tech University, Joy Henderson, May 2013 

96 

Quinn, R.E. (1997).  Coping with cupid: The formation, impact, and management of 

 romantic relationships in organizations.  Administrative Science Quarterly, 22, 

 30-45. doi:10.4511/67897325 

Rapoport, R., & Rapoport, R.N. (1969).  The dual career family: A variant pattern and 

 social change.  Human relations, 22, 3-29.  

Rapoport R., & Rapoport, R.N., (1971). Dual-career families. London: Penguin 

 Books.  

Richmond, V. P., McCroskey, J.C., & Hickson, M.L. (2008). Nonverbal behavior in 

 interpersonal relationships. Boston: Pearson Education Inc. 

Rubin, R. B., Rubin, A. M., Graham, E. E., Perse, E. M., & Seibold, D. R. (2009). 

Communication research measures 2. (pp. 295-302). London, England: 

Routledge Taylor & Francis Group. 

Ruble, D. N., Fleming, A.S., Hackel, L. S., & Stangor, C, (1988).  Changes in the 

 marital relationship during the transition to first time motherhood: Effects of 

 violated expectations concerning the division of labor.  Journal of Personality 

 and Social Psychology, 55, 78-87. 

Schlessinger, L. (2001). 10 stupid things couples do to mess up their relationships. (1 

 ed.). New York: HarperCollins Publishers Inc. 

Schneewind, K.A. & Gerhard, A.K. (2002).  Relationship personality, conflict 

 resolution, and marital satisfaction in the first five years of marriage. Family 

 Relations, 51, 63-71.  



 Texas Tech University, Joy Henderson, May 2013 

97 

Sears, H.A., & Galambos, N.L. (1992).  Women's work conditions and marital 

 adjustment in two-earner couples: A structural model.  Journal of Marriage 

 and Family, 54, 789-797.  

Shellenbarger, S. (2004, February 19). Office romance: The challenges of mixing 

 business and pleasure.  The Wall Street Journal, p.D1. 

Sias, P.M. (2005).  Workplace relationship quality and employee information 

 experiences.  Communication Studies, 56, 375-395. 

 doi:10.1080/10510970500319450 

Sias, P.M., Smith, G., & Avdeyeva, T. (2003). Sex and sex-composition differences 

 and similarities in peer workplace friendship development.  Communication 

 Studies, 54, 322-340. doi: 1211.456854 

Sillars, A. L., Pike, G. R., Jones, T. S., and Murphy, M. A. (1984). Communication 

 and understanding in marriage. Human Communication Research, 10, 317 – 

 350. 

Sirkin, R.M. (1995). Statistics for the social sciences. Thousand Oaks, CA:Sage.  

Smith, K.A. (1988).  Effects of coverage on neighborhood and community concerns. 

 Newspaper Research Journal, 9, 35-48.  

Smith, M.J. (1988). Contemporary communication research methods.  Belmont, 

 CA:Wadsworth.  

Starr, K. (1998). The starr report: The findings of independent counsel kenneth w. 

 starr on president clinton and the lewinsky affair. Washington D.C.: Public 

 Affairs. 



 Texas Tech University, Joy Henderson, May 2013 

98 

Thomas, L.T., & Ganster, D.C., (1995). Impact of family-supportive work variables 

 on work-family conflict and strain: A control perspective.  Journal of Applied 

 Psychology,80, 6-15.  

Trent, J. (1998). The treasure tree: Helping kids understand their personality. Thomas 

Nelson. 

U.S. Census Bureau, (2009). People who got married, and divorced in the past 12 

months by state: 2009. Retrieved from website: 

http://www.census.gov/compendia/statab/2012/tables/12s0132.pdf 

Vangelist, A. (2008). Handbook of family communication. Mahwah, New Jersey: 

 Lawrence Erlbaum Associates, Inc., Publishers 

Voght, W.P. (1999). Dictionary of statistics and methodology: A nontechnical guide 

 for the  social sciences (2nd ed.) Thousand Oaks, CA: Sage.  

Williams, C.L., Giuffre, P.A., & Dellinger, K. (1999). Sexuality in the workplace: 

 Organizational control, sexual harassment, and the pursuit of pleasure.  Annual 

 Review of Sociology, 25, 73-93. doi: 10.1111/j.1744-6570.2007.00067.x 

Wilmot, W. W., and Hocker, J. L. (2006). Interpersonal conflict (7th ed.). New York: 

 McGraw-Hill. 

Wood, J.T. & Inman, C.C. (1993).  In a different mode: Masculine styles of 

 communicating closeness.  Journal of Applied Communication Research, 21, 

 279-295. 

Wood, J. T. (2011). Gendered lives, communication, gender, and culture. (Ninth ed. 

 ed.). Boston: Wadsworth Pub Co. 



 Texas Tech University, Joy Henderson, May 2013 

99 

Wright, D.B. (1997). Understanding statistics: An introduction for the social sciences. 

London: Sage. 



 Texas Tech University, Joy Henderson, May 2013 

100 

                    APPENDIX A  

    RECRUITMENT MATERIAL 

Research Study Purpose 

The purpose of this study is gather information about how husbands and wives who 

both work communicate with one another and how they organize their family life. 

The answers will provide information about couples in ongoing relationships and will 

have direct practical application in counseling and marital enrichment programs.  Your 

responses will be used for the purposes of research only.  All responses will be kept 

confidential and anonymous.  I ask that you forward this on to anyone you know who 

may be interested in participating in this study. 

Participation Tasks 

Participants will be asked to complete an online survey about the communication 

within a marital relationship and organization of family life while both spouses work. 

The survey should take approximately 30-45 minutes to complete. 

If you have questions regarding this study please contact: 

Narissra Punyanunt-Carter 

Texas Tech University 

Department of Communication 

PO BOX 43083 

Lubbock, TX 79409-3083 

Office: 806.742.3273 

Fax: 806.742.1025 

n.punyanunt@ttu.edu

https://atrial.qualtrics.com/SE/?SID=SV_e35CNuWaC6RQ46x 
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       APPENDIX B

   
           SURVEY 

Directions:  This questionnaire is concerned with how husbands and wives 

communicate with one another and how they organize their family life.  The answers 

will provide information about couples in ongoing relationships and will have direct 

practical application in counseling and marital enrichment programs.  Your responses 

will be used for the purposes of research only.  All responses will be kept confidential 

and anonymous.  

Although the questionnaire is rather lengthy, much of it requires only short answers 

and can be completed rather quickly.  There are no right or wrong answers to these 

questions, so try to answer them as honestly as possible.  Give each question a 

moment's thought and then answer it. If you do not wish to answer a question you may 

skip it.  Please answer these questions without help from your spouse.  Your spouse 

should not see your answers or try to help you with them.  Thank you for participating 

in this project.  

Part 1: 

Choose one: Male Female 

Are you married? Yes No 

Do you and your spouse have careers? Yes No 

Please choose one: 

My spouse and I share an occupational field 

My spouse and I share a workplace 

My spouse and I share a workplace and an occupational field 

My spouse and I do not share a workplace and/or an occupational field 

Is this your first marriage? Yes No 

How long have you been married? 

____ 

Do you have children? Yes No 
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Part 2: 

Carefully read the statement pairs and select the choice that best represents your 

desire. 

1. 

A. My spouse's love notes make me feel good. 

B. I love my spouse's hugs. 

2. 

A. I like to be alone with my spouse. 

B. I feel loved when my spouse helps me do my work. 

3. 

A. Receiving special gifts from my spouse makes me happy. 

B. I enjoy long trips with my spouse. 

4. 

A. I feel loved when my spouse does my laundry. 

B. I like it when my spouse touches me. 

5. 

A. I feel loved when my spouse puts his/her arm around me. 

B. I know my spouse loves me because he/she surprises me with gifts. 

6. 

A. I like going most anywhere with my spouse. 

B. I like to hold my spouse's hand. 
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7. 

A. I value the gifts that my spouse gives to me. 

B. I love to hear my spouse say that he/she loves me. 

8. 

A. I like for my spouse to sit close to me. 

B. My spouse tells me I look good, and I like that. 

9. 

A. Spending time with my spouse makes me happy. 

B. Even the smallest gift from my spouse is important to me. 

10. 

A. I feel loved when my spouse tells me that he/she is proud of me. 

B. When my spouse cooks a meal for me, I know that he/she loves me. 

11. 

A. No matter what we do, I love doing things with my spouse. 

B. Supportive comments from my spouse make me feel good. 

 12. 

Little things my spouse does for me mean more to me than the things that he/she says. 

I love to hug my spouse. 

 13. 

My spouse's praise means a lot to me. 

It means a lot to me that my spouse gives me gifts I really like. 
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14.  

A. Just being around my spouse makes me feel good.  

B. I love it when my spouse rubs my back/gives me a massage. 

15. 

A. My spouse's reactions to my accomplishments are so encouraging.  

B. It means a lot to me when my spouse helps with something I know he/she 

hates.  

 16. 

A. I never get tired of my spouse's kisses.  

B. I love that my spouse shows real interest in things l like to do.  

 17. 

A. I can count on my spouse to help me with projects.  

B. I still get excited when opening a gift from my spouse.  

 18. 

A. I love for my spouse to compliment my appearance.  

B. I love that my spouse listens to my ideas and doesn't rush to judge or criticize.  

 19. 

A. I can't help but touch my spouse when he/she is close by.  

B. My spouse sometimes runs errands for me, and I appreciate that.   
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 20. 

A. My spouse deserves an award for all the things he/she does to help me. 

B. I'm sometimes amazed at how thoughtful my spouse's gifts to me are. 

 21. 

A. I love having my spouse's undivided attention. 

B. Keeping the house clean is an important act of service. 

 22. 

A. I look forward to seeing what my spouse gives me for my birthday. 

B. I never get tired of hearing my spouse tell me that I am important to him/her. 

 23. 

A. My spouse lets me know that he/she loves me by giving me gifts. 

B. My spouse shows his/her love by helping me catch up on projects around the 

house. 

24. 

A. My spouse doesn't interrupt me when I am talking and I like that. 

B. I never get tired of receiving gifts from my spouse. 

 25. 

A. My spouse can tell when I'm tired, and he/she is good about asking how he/she 

can help. 

B. It doesn't matter where we go, I just like going places with my spouse. 
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 26. 

A. I love being physically intimate with my spouse. 

B. I love surprise gifts from my spouse. 

 27. 

A. My spouse's encouraging words give me confidence. 

A. I love to watch movies with my spouse. 

 28. 

A. I couldn't ask for any better gifts than the ones that my spouse gives me. 

B. I just can't keep my hands off my spouse. 

 29. 

A. It means a lot when my spouse helps me despite having other things to do. 

B. It makes me feel really good when my spouse tells me he/she appreciates me. 

 30. 

A. I love hugging and kissing my spouse after we've been apart for a while. 

B. I love hearing my spouse tell me that he/she believes in me. 
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Part 3:  

1. Check the dot on  the scale below which best describes the degree of happiness, 

everything which most people get from marriage, and the scale gradually ranges on 

one side to those few who are very unhappy in marriage, and on the other, to those few 

who experience extreme joy or felicity in marriage. 

   *      *     *      *      *      *      * 

               Very   Happy   Perfectly  

                 unhappy     happy  

 

 

State the approximate extent of agreement or disagreement between you and your 

mate on the following items.  Please respond to each item.  

 

  
Always 

Agree 

Almost 

always 

Agree 

Occasionally 

Disagree 

Frequently 

Disagree 

Almost 

always 

Disagree 

Always 

Disagree 

2. Handling family 

finances 
      

3. Matters of 

recreation 
      

4. Demonstrations 

of affection 
      

5. Friends       

6. Sex relations       

7. Conventionality 

(right, good, or 

proper conduct) 

      

8. Philosophy of 

life 
      

9. Ways of dealing 

with in-laws 

      

 

10. When disagreements arise, they usually result in:  

Husband giving in __ Wife giving in __ Agreement by mutual give and take __ 

11. Do you and your mate engage in outside interests together?  

All of them__ Some of them__ Very few of them__ None of them__ 

12. In leisure time do you generally prefer:  

To be "on the go"___ To stay at home___ 

13. Does your mate generally prefer:  
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To be "on the go"___ To stay at home___ 

14. Do you ever wish you had not married?  

Frequently__ Occasionally__ Rarely__ Never__ 

15. If you had your life to live over, do you think you would:  

Marry the same person___ Marry a different person___ Not marry at all___ 

16. Do you confide in your mate?  

Almost never___ Rarely___ In most things___ In everything___ 
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Part 4:  

The following items concern things people might do to maintain their relationships.  

Please indicate the extent in which you perceive each of the following statements 

describes your current (over the past two weeks, for example) methods of maintaining 

your relationship.  Respond to the following statement using a 7-point Likert response 

format employing ranges of 1= strongly disagree and 7= strongly agree.  

 

___ Attempt to make our interactions very enjoyable 

___Am cooperative in the ways I handle disagreements between us 

___Try to build up his/her self-esteem, including giving him/her compliments, etc.  

___Ask how his/her day has gone 

___Am very nice, courteous, and polite when we talk 

___Act cheerful and positive when with him/her 

___Do not criticize him/her 

___Try to be romantic, fun and interesting with him/her 

___Am patient and forgiving of him/her 

___Present myself as cheerful and optimistic 

___Encourage him/her to disclose thoughts and feelings to me 

___Simply tell him/her how I feel about our relationship 

___Seek to discuss the quality of our relationship 

___Disclose what I need or want from our relationship 

___Remind him/her about relationship decisions we made in the past (for example, to 

maintain  

       the same level of intimacy) 

___Like to have periodic talks about our relationship 

___Stress my commitment to him/her 
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___Imply that our relationship has a future 

___Show my love for him/her 

___Show myself to be faithful to him/her 

___Like to spend time with our same friends 

___Focus on common friends and affiliations 

___Show that I am willing to do things with his/her friends or family 

___Include our friends or family in our activities 

___Help equally with tasks that need to be done 

___Share in the joint responsibilities that face us 

___Do my fair share of the work we have to do  

___Do not shirk my duties 

___Perform my household responsibilities 
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Part 5:  

The following items pertain to perceptions of autonomy and connection within 

romantic relationships. Please indicate the extent in which you perceive each of the 

following statements describes your current (over the past two weeks, for example) 

beliefs about your relationship.  Respond to the following statement using a 5-point 

Likert response format employing ranges of 1= strongly disagree and 5= strongly 

agree.  

 

1.I am satisfied with the amount of time I spend with my spouse.  

2. We are together the "right" amount of time. 

3.  My spouse and I spend the right amount of time together--not too much, not too 

little. 

4.  I am dissatisfied with the amount of time I spend with my spouse.  

5. I do not spend enough time with my spouse. 

6. My spouse and I have the right balance of time together and apart. 

7. I don't see my spouse as much as I would like. 

8. I don't have enough time to be with my friends because of my spouse. 

9. I don't get to see my friends as much as I would like because of my spouse. 

10. I don't like to do things (e.g. sports, hobbies) I would like to do because of my 

spouse. 

11. My spouse contacts me too often. 

 12. It annoys me that s/he always wants to know where I am.  

13. I become angry when I can't get a hold of my spouse. 

14. I become angry when my spouse does "things" without me.  
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Part 6:  

This next section has statements that will require you to make a judgment of how 

frequently a particular activity or behavior occurs or how frequently a given statement 

can be considered true for you or your relationship.  Please choose the number that 

best shows how you feel about the statement. 1= Always, 2= Usually, 3= Often, 4= 

Occasionally, 5= Often not, 6= Usually not, and  7= Never.   

 

1. We eat our meals at the same time every day.  

2. I open my spouse's personal mail without asking permission.  

3.  My spouse tells me (i.e. tries to influence) what magazines or books to read and/or 

what television shows to watch. 

4. I have my own private workspace (study, shop, utility room, etc.) 

5. My spouse reassures me and comforts me when I'm feeling low.  

6. If I can avoid arguing about some problems, they will disappear. 

7.  In our house, we keep a fairly regular daily time schedule. 

8. My spouse complains if I open his/her personal mail without permission.  

9. I tell (i.e. try to influence) my spouse which magazines or books to read and/or what 

television shows to watch.  

10.  My spouse has his/her own private workspace (workshop, utility room, study, and 

so on).  

11. We tell each other how much we love or care about each other. 

12. Our time schedule varies quite a bit from day to day.  

13. It bothers me if a guest goes to our refrigerator or fixes himself/herself coffee in 

our home.  

14. My spouse forces me to do things that I do not want to do.  
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The next set of questions ask for a judgment of how strongly you agree or disagree 

with particular statements concerning a variety of issues.  Please choose the number 

that best shows how you feel about the statement. 1= Strongly agree and 7= Strongly 

disagree 

15. It is important for a couple (or a family) to attend church (synagogue or other 

spiritual communal gathering) and, when possible, to attend together.  

16.  Life is filled with so many contradictions that I am not certain how to interpret 

what it all means.  

17.  It is better to hide one's true feelings in order to avoid hurting your spouse.  

18. I think it is important for one to have some private space which is all his/her own 

and separate from one's spouse.  

19. Our society, as we see it, needs to regain faith in the law and in our institutions.  

20.  Relationships should not interfere with each person's pursuit to discover his/her 

own potential.  

21. I think that we joke around and have more fun than most couples. 

22. Spouses should be frank and spontaneous in conversations with one another even 

if it leads to disagreements. 

 23. A woman should take her husband's last name when she marries.  

24. In a marriage, there should be no constraints or restrictions on individual freedom.  
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Part 7:  

This portion of questions will discuss the traditional sex roles that exist within a 

marriage and family and help the researcher understand more about the dynamic that 

is specific to you and your relationship.   

 

1. Who cleans the house?  

I do 

My spouse does 

We both do 

Neither of us do  

2. Do you and your spouse spend equal amounts of time doing housework?  

Yes 

No 

3. Who does more housework?  

I do 

My spouse does 

4. If the house is a mess, who feels responsible?   

I do 

My spouse does 

5. On a scale of 1-5 please indicate the importance of your career. 1 (unimportant ) 

and 5 (very important) 

6. On a scale of 1-5 please indicate the importance of your spouse's career.  1 

(unimportant ) and 5 (very important) 

7. Is there an equal amount of listening to talk of  career plans or does one spouse talk 

more than the other?  
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I talk more 

Spouse talks more 

Equal talk and listen to talk of career plans 

Neither of us talk about career plans 

8. Do you go to more social functions connected to your spouse's career than your 

own?  

Yes 

No 

Equal social functions 

No social functions 

9. How does that make you feel?  

1. Very Unhappy 

2. Unhappy 

3. Neutral 

4. Happy 

5. Very Happy 

10. How do you feel or how would you feel if your spouse earned as much as or more 

money than you do? 

1. Very Unhappy 

2. Unhappy 

3. Neutral 

4. Happy 

5. Very Happy 
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11. How would you feel about moving to a new city to advance your spouse's career 

as compared to moving for the sake of your career?  

1. Very Unhappy 

2. Unhappy 

3. Neutral 

4. Happy 

5. Very Happy 

12.Who takes care of the children and has the primary responsibility for them?  

I do  

My spouse does  

We both do 

13. When your child gets sick, who is usually the one who takes off work and stays 

home?  

I do  

My Spouse does 

We both do 

14. Do you feel more guilt about not being home than your spouse does?  

Yes 

No 

15. How comfortable do you feel in being emotionally and physically warm with your 

children?  

1= Very uncomfortable 

5 Very comfortable  
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This portion of questions will discuss the aspect of work/life balance and the 

communicative practices that you engage in within each of these contexts.  

16. How much would time would you estimate that you spend communicating about 

work at home with your spouse?  

_______ 

17. When you communicate with your spouse what is the most frequent topic of 

conversation?  

1= Always, 2= Usually, 3= Often, 4= Occasionally, 5= Often not, 6= Usually not, and  

7= Never.   

Children 

Finances (money) 

Household management 

Work 

Plans for the future 

Recreation and leisure time (activities) 

Amount of time spent together 

Making decisions 

Career decisions 

Friends 

Religion 

In-laws, Parents, relatives 

Communication  

Showing affection/sex 
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Unrealistic expectations 

Solving problems 

Trust 

Independence 

Drugs and alcohol 

18.How often and how much do you communicate your thoughts with your spouse? 

 1= Always, 2= Usually, 3= Often, 4= Occasionally, 5= Often not, 6= Usually not, and  

7= Never.   

19. How often do you communicate your thoughts feelings with your spouse? 

1= Always, 2= Usually, 3= Often, 4= Occasionally, 5= Often not, 6= Usually not, and  

7= Never.   

20. How often do you communicate your opinions with your spouse?  

1= Always, 2= Usually, 3= Often, 4= Occasionally, 5= Often not, 6= Usually not, and  

7= Never.   

21.Do you ever find yourself questioning your spouse's ability to understand and 

adjust to the demands of your work?  

1= Always, 2= Usually, 3= Often, 4= Occasionally, 5= Often not, 6= Usually not, and  

7= Never.   

22.What do you feel is the source of the majority of the conflict or tension that occurs 

within your marriage?  

1= not a problem, 2= minor problem, 3= somewhat of a problem, 4= major problem 

Children 

Finances (money) 
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Household management 

Work 

Plans for the future 

Recreation and leisure time (activities) 

Amount of time spent together 

Making decisions 

Career decisions 

Friends 

Religion 

In-laws, Parents, relatives 

Communication  

Showing affection/sex 

Unrealistic expectations 

Solving problems 

Trust 

Independence 

Drugs and alcohol 
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Part 8:  

Please indicate the extent to which you agree or disagree with the following statements 

concerning the disagreements and conflicts that arise between you and your spouse.  

We are interested in how you and your spouse typically deal with problems in your 

relationship.  Please rate each item on a scale of 1 (very unlikely) to 9 (very likely) 

 

1. When some problem in the relationship arises:  

both members avoid discussing the problem 

both members try to discuss the problem 

my spouse tries to start a discussion while I try to avoid a discussion 

I try to start a discussion while my spouse tries to avoid a discussion 

2. During a discussion of a relationship problem:  

Both members blame, accuse, criticize each other.  

Both members express their feelings with each other  

Both members threaten each other with negative consequences 

Both members suggest possible solutions and compromises 

My spouse nags and demands while I withdraw, become silent, or refuse to discuss the 

matter further 

I nag and demand while my spouse withdraws, becomes silent, or refuses to discuss 

the matter further 

My spouse criticizes while I defend myself 

I criticize while my spouse defends himself/herself 

My spouse threatens negative consequences and I give in or back down 

I threaten negative consequences and my spouse gives in or backs down 

My spouse calls me names, swears at me or attacks my character 

I call my spouse names, swear at him/her, or attack his/her character 
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3. After a discussion of a relationship problem 

We both feel each other has understood his/her position 

We both withdraw from each other after the discussion 

We both feel that the problem has been solved 

After the discussion, we both try to be especially nice to the other 

My spouse tries to be especially nice, acts as if things are back to normal, while I act 

distant 

I try to be especially nice, act as if things are back to normal, while my spouse acts 

distant  
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Part 9:  

Below is a list of questions about various feelings between people in a relationship.  

Answer each one of them in terms of how you generally feel about your spouse, taking 

into account the last few months.  The rating you choose should reflect how you 

actually feel, not how you think you should feel or would like to feel.  Please answer 

each question by choosing the best number to show how you have generally been 

feeling over the past few months.  1= extremely negative, 2= quite negative, 3= 

slightly negative, 4= neutral, 5= slightly positive, 6= quite positive, 7= extremely 

positive.  

 

1.  How do you feel about your spouse as a friend to you?  

2. How do you feel about the future of your relationship?  

3. How do you feel about having a relationship with your spouse?  

4. How do you feel about your spouse's ability to put you in a good mood so that you 

can laugh and smile? 

5. How do you feel about your spouse's ability to handle stress?  

6. How do you feel about the degree to which your spouse understands you?  

7. How do you feel about your spouse's honesty?  

8.  How do you feel about the degree to which you can trust your spouse?  
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                   APPENDIX C

    POST-SURVEY RESOURCES 

If you would like to speak with a professional regarding any post-survey emotions, 

you may contact the following resources:  

• If you are in the Lubbock area:

o http://counselinglubbock.com/index.html

o http://therapists.psychologytoday.com/rms/state/TX/Lubbock.html

o http://www.depts.ttu.edu/psychologyclinic/index.php

o http://www.depts.ttu.edu/hs/icfs/#

o http://www.depts.ttu.edu/hs/icfs/community_partners.php

• If you are not in the Lubbock area, but would still like to access some

resources

o http://marriagecounseling.org/

o http://crisisfamilycare.com/

o http://relationshipcenterformarriagecounseling.com/
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APPENDIX D

TABLES 
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