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ABSTRACT 

The rapid growth in tourism, both nationally and internationally, has had a 

considerable impact on natural and man-made environments in economic, environmental, 

social, and political terms. These impacts have been identified positively and negatively in 

related literature depending upon the type of tourism and the size of the place. Historic 

cities and buildings face degradation and destruction through increased tourism. It has 

been a source of concern throughout the world and provides the motivation for this study. 

Santa Fe, New Mexico, and San Antonio, Texas are major magnet cities for tourists in 

their respective states. Both cities are distinguished by their heritages and town plans. The 

overall goal of this study is to identify and explain the impact of increasing numbers of 

visitors on these two historical cities. Understanding the value of the tourist industry and 

its relationship to historic preservation is a vital part of this research. It provides a tool for 

assuring the future success in both areas for these cities. 

In order to accurately document and analyze the research objectives, the research 

employed multi-method historic techniques. Historical and descriptive survey methods 

were used to examine specific issues of the research topic. Data was collected through 

literature review, archival sources, observation, and surveys. 

Historically, Santa Fe and San Antonio have had different experiences in the 

development of their tourism and historic preservation. The role of tourism is dissimilar in 

the economic base of both cities as is the impact of tourism due to the different size of each 

city, their location, history, and cultural heritage. These effects are more clearly visible in 

Santa Fe than in San Antonio. 

The results of this research indicate that careful planning efforts must be made to 

preserve and promote historic sites, so that they are not degraded by the impact of 
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excessive numbers of tourists and retain their sense of place and response to the community 

in whose care the past is entrusted. 
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CHAPTER I 

INfRODUCTION 

[Buildings] belong partly to those who built them and partly to those 
generations of mankind who will follow them. 

John Ruskin (The Seven Lamp of Architecture, 1848) 

Need for Study 

Today, historic cities and sites are main attractions for travelers, especially since 

preservation has added this larger dimension to its previous focus on individual structures 

and historic house museums. Now, large comprehensive historic districts, communities, 

and landscapes draw thousands of visitors every month. This broader dimension of 

preservation is helping to reinforce or restore the "sense of place" and "sense of heritage" 

for many cities in the United States often eroded by developers whose primary motivation 

was profit rather than for the concern of aesthetically attractive environments. Jane Jacobs 

reminds us of the value of historic cities: 

Cities need old buildings so badly it is probably impossible for vigorous 
streets and districts to grow without them. By old buildings I mean not 
museums-piece old buildings, not old buildings in an excellent and 
expensive state of rehabilitation, ... but also a good lot of plain, ordinary, 
low-value old buildings, including some run-down old buildings. (Jacobs, 
1961, p. 187) 

The rapid growth in tourism, both nationally and internationally, has had a 

considerable impact on natural and man-made environments in economic, environmental, 

social, and political terms. Depending upon the nature of the tourism and the size of the 

place, these impacts have been identified positively and negatively in related literature. The 

impact of the growth in tourism on historic structures has contributed to increased research 

1 



and a growing body of knowledge regarding the use of historic resources and 

environments. Historic cities and buildings face continuing degradation and destruction 

often through the impacts of increasing tourism. This has been a source of concern 

throughout the world and is the reason for this research. 

2 

Historic cities and sites are the links between our past and present. Santa Fe and San 

Antonio, located within the rich historical heritage of the Southwestern United States, are 

good demonstrations of this. Both cities are experiencing growing tourism such that the 

number of visitors is impacting their historic preservation efforts, the historic distinction of 

both cities, their economic bases, and their quality of life. 

According to Poinsett (1983) historic preservation exists for four purposes: education, 

recreation, inspiration, and economically viable uses. There is a clear economic benefit 

resulting from the positive impact of an historical town which attracts an ever increasing 

number of tourists. For example, tourism has become the largest single industry for Santa 

Fe in recent years, and is becoming so for San Antonio. 

In many places, the rapid growth of tourism has given rise to increasing economic, 

environmental, social, and political impacts on the host areas, not all of them to the 

common good. Until recently, attention was focused more on the obvious positive 

economic effects while ignoring environmental and social impacts on the host areas. As a 

result, this study will concentrate on the environmental and social impacts created by 

increasing tourism on historical cities and their buildings through research in two older 

American cities, Santa Fe, New Mexico, and San Antonio, Texas. 

Statement of Problem 

Santa Fe and San Antonio are major magnet cities for tourists in their respective states. 

Both cities have a distinguished historical heritage and downtown in their urban structure. 



The overall goal of this study is to identify and explain the various impacts of increasing 

numbers of visitors on these two historic cities. Understanding the value of the tourist 

industry and its relationship to historic preservation is a vital part of this research. 
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Santa Fe is an unusually compact city founded in 1849 in a basin of the Santa Fe River 

at the foot of the imposing Sangre de Cristo Mountains of northern New Mexico. Its 

commercial center clusters around the original plaza This multi-cultural city is an 

integration of three different cultures-- Native American, Spanish (Spanish-Pueblo) and 

Anglo-American. It attracted over 2 million people in 1990-91 (Santa Fe Convention and 

Visitor Bureau, 1993). 

The Old Santa Fe Association is an historic preservation organization with a long 

history. It was founded in 1926 with the following objectives: 

To preserve and maintain the ancient landmarks, historic structures, and 
traditions of Old Santa Fe, to guide its growth and development in such a 
way as to sacrifice as little as possible of that unique charm, born of age, 
tradition and environment which are the priceless assets and heritage of Old 
Santa Fe. (Meem, 1982, p. 5) 

The modern city of San Antonio (San Pedro) was founded in 1718. San Antonio is 

not well ordered and not wholly beautiful. It is, and has always been , a meeting place on 

the edge: between France and Spain, between Spain and England, between the Indian and 

white man, between the South and the West, and between the old and the new (Ramsdell, 

1959, p. 3). 

The urban center of San Antonio has many assets; among them a character that is 

distinguished by a notable heritage which is the envy of many other American cities. The 

combination of cultures found in San Antonio, including Spanish, Mexican, and pioneer 

Texan, attracts tourists and facilitates cultural development in this expansive city (Everet, 

1979). Since the World's Fair came to San Antonio in 1968 the convention and tourist 



industries have blossomed. An estimated 10.5 million people visited San Antonio in 1991 

spending over $1.5 billion (San Antonio Convention and Visitors Bureau 1993). 
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Tourism acts on both cities positively and negatively. Today, Santa Fe is facing more 

problems affecting many historic cities than San Antonio because their experience of 

tourism is longer. The nature of tourism is also different in Santa Fe than in San Antonio. 

Santa Fe is an excellent example of a historic city demonstrating considerable urban 

conservation as will be described later in detail. Both cities have different kinds of tourist 

attractions, characteristics, and economic bases which contribute to the impact that visitors 

have on historic sites. 

The history of preservation and the motivation behind it is also different in both cities. 

Because of its original southwest architecture and Native American and Mexican American 

culture Santa Fe started to attract tourists early in the twentieth century. On the other hand, 

San Antonio's architectural history is of more recent vintage. Tourism increased only after 

the World's Fair in 1968. There were many early preservation movements in San Antonio, 

but they were not stimulated by the notion of tourism. Most of them were private and 

individual efforts to preserve their architectural heritage. 

Historic preservation has often been the tool used to give life to fading environments in 

old towns and cities while simultaneously retaining buildings of the past for future 

generations. Today, urban conservation in historic cities is an important consideration for 

the management, design, and land use of urban environments for improving the tourist 

industry. While tourism provides obvious means for a city to realize economic benefits, 

there are considerable consequences for its residents. 

A city should preserve and market the heritage of the people who created it, who 

developed the unique sense of place and beauty from their own culture and experience. In 



the United States, the multi-ethnic environment should be motivation to create cities with 

diverse characteristics. Middleton states: 

A town is more than a collection of important buildings. To seek to 
preserve a limited number of outstanding buildings, while failing to retain 
and enhance the more modest streets and spaces which from their proper 
setting, have been linked to keeping the cherries out of the cake and 
throwing the cake. What is essential is that somehow, we achieve much 
more purposeful control over the processes of change, so that what is best 
from the past is retained, and what is less that good is replaced by 
something better -- thus constantly enriching the environment rather than 
eroding and diminishing it. (1973, p. 78) 

It is important to identify and assess the effects of burgeoning tourism on a historic 

city for a successful tourist industry depends on resolving problems that impact the host 

environment and its society. 

Research Objectives 

The objectives of this research include: (1) the examination of the general issues of 

increasing tourism on Santa Fe and San Antonio; (2) their specific impacts on the historic 

fabric of both cities; (3) the role of historic places in tourism promotional material; and (4) 

issues that should be considered in the future development of historic preservation in each 

place. 
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The impact of tourism on these historical cities will be determined through on-site 

investigations, testing issues identified in the literature search. Research in each city will 

also provide a basis for appreciating, identifying, and understanding the significance of the 

architectural and cultural backgrounds, and objectives which provide the foundations for a 

healthy tourist industry. 

In summary, the literature review identified the following issues to be addressed: 

1. The negative and positive impacts of increasing tourism on the quality of historic 

cities and sites in economic, environmental and social terms. 



2. The effects on the progress of historic preservation resulting from growth in 

tourism in Santa Fe and San Antonio. 

3. The major tourist attractions in Santa Fe and San Antonio. 
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4. The attitudes held by residents, tourists, and agencies in Santa Fe and San Antonio 

regarding historic preservation and tourism. 

Choice of Cities for Research 

There are many United States cities with rich historical and natural environments 

which attract national and international visitors. Santa Fe and San Antonio are two that 

were selected for this study for a numbers of reasons. First, there are only a few studies 

comparing the effects of tourism and historic preservation in the United States; thus the 

choice is wide. The two cities chosen exemplifying many other American historic 

communities where historic buildings and tourism could have been studied. Second, both 

cities have significant architecture and historical backgrounds suitable for research. Third, 

tourism is one of the basic elements of the local economy of each city. Fourth, there is a 

systematic, though different, development in historic preservation in each place. Fifth, the 

differences between each city provide issues for comparison including the size of the city, 

the scale of historic preservation, and the promotion of tourism. Finally, the locations were 

at an accessible distance from Texas Tech to enable the researcher to conduct the field 

studies. 



CHAPTER II 

LITERATURE REVIEW 

Architecture is an art whose masterpieces cannot be stored away like 
paintings or reproduced centuries later like poetry or music. The art lives on 
in used buildings; they alone can carry it Without them we are perpetual 
juveniles, starting over and over, a nation of children, a people without 
memory. 

Doughlas Haskell (Historic Preservation, 1961) 

The purpose of this chapter is to establish the background about the research field 

which will be discussed in two major parts. The first will concern international and 

national historic preservation and related issues. The second part will concentrate on 

tourism. This will provide a foundation for a general understanding of both topics, and 

their inter-relationships. 

Historic Preservation in Europe 

Historic preservation refers to the activities of those who attempt to save 
architecturally significant buildings from destruction. They are moved to 
this effort by the hope of perpetuating a tangible record of the civic past 
Preservation serves economically to recycle old structures, socially to 
revitalize communities, and symbolically to link the culture of the present to 
that of the past through the juxtaposition of their architecture. (Weinberg, 
1979, p. 15) 

The idea of preserving the cultural and historical heritage of a place is not new. 

Throughout recorded history, in many countries, governments and/or individuals have 

organized to prevent the destruction of old buildings because of their historic or symbolic 

value. The formal movement for historic preservation in Europe began in France in the late 

eighteenth century, and in England and Scandinavian by the mid-nineteenth century. 
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As a field of study, historic preservation has been the goal of preservationists for more 

than a hundred years. Consistent pressure from amateur societies led to the creation of a 

national governmental office to inventory historical architectural resources. Revolutionary 

France had one such Commission for Art and Monuments as early as 1790, although 

serious efforts of inventory did not begin until1889. Belgium established a Committee for 

Art Monuments in 1835, and the Netherlands formed a deparnnent for the care of 

monuments in 1875 (Ashworth and Tunbridge, 1990, p. 9). 

The head of the French Monument Service in 1834, Prosper M~rim~. was the first to 

distinguish restoration from reconstruction by using the words conservation and re

creation. He defmed conservation as that which does exist and re-creation as that which 

did exist With this statement, M~rim~ tried to distinguish between the process of 

recapturing the integrity of an extant monument and the total rebuilding or reconstruction of 

a replica or full-scale model of a monument which no longer existed (Murtagh, 1990, p. 

16). 

Later, Eug~ne Emmanuel Viollet-le-Duc, the influential French writer, architect, and 

leader of the romantic rationalists of the Second Empire, defmed the restoration process as 

the effort to establish a completed state in which the original has become idealized. He has 

become the symbol for historic restoration. He considered architecture as the expression of 

the history of society, as material to be studied by analytic methods familiar to the 

biological and physical sciences (Murtagh, 1990). He believed that each period and each 

architectural style should be considered as a layer of accumulated over time and monuments 

reflecting each relevant society, their construction and ornamentation. For Viollet-le-Duc, 

structure and decoration were one. 

From the 1830s to the 1870s, Viollet-le-Duc was one of the most active, influential, 

and respected architects in the Western world. One must remember that his confidence in 
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his ability to recreate the past, to recapture the irretrievable, was boundless (Huxtable, 

1983, p. 18). 

John Ruskin, William Morris, Philip Webb, and W. R. Lethaby all held similar, if not 

identical, views on the subject of the preservation of ancient buildings. For Morris, the 

purpose of historic preservation was the protection of ancient monuments of art and history 

from the barbarism of the present moment (Weinberg, 1976, p. 1). After the death of 

Viollet-le-Duc, partly as a reaction to his opinions, a new doctrine came to dominate 

preservation work: a monument to be a testimony to the past must stay as the past has 

bequeathed it. To pretend to restore it to its original state is dangerous and deceitful; we 

must preserve buildings as they were, respecting the contribution of successive generations 

(Weinberg, 1976, p. 14). This doctrine can be found in the new English preservation 

movement, generated in 1848 from an early work of John Ruskin is The Seven Lamps of 

Architecture. 

According to Ruskin, restoration was a threat to ancient buildings. He argued that 

there were positive moral obligations both to the dead and to posterity. 

It is ... no question of expediency or feeling whether we shall preserve the 
buildings of the past times or not. We have no right whatever to touch 
them. They are not ours. They belong partly to those who built them, and 
partly to all the generations of mankind who are to follow us. (Summerson, 
1983, p. 21) 

Ruskin believed that restoration was work for educated and responsible people. For 

Ruskin, in reality, the restoration process was often nothing more or less than an 

intellectual process for destroying original fabric and replacing it with new materials, 

eradicating the patina of time in the process. In the "Lamp of Memory," chapter six of The 

Seven Lamps of Architecture, he criticizes unenlightened restorers: 

Restoration ... means the most total destruction which a building can 
suffer; a destruction out of which no remainder can be gathered; a 
destruction accompanied with false destruction of the thing destroyed. Do 
not let us deceive ourselves in this important matter; it is impossible, as 



impossible, as to raise the dead, to restore anything that has ever been great 
or beautiful in architecture. That which I have above insisted upon as the 
life of the whole, that spirit which is given only by the hand and eye of the 
workman, never can be recalled. (Ruskin, 1961, p. 184) 
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If one argued that restoration was often a physical necessity, Ruskin replied that 

proper care would have prevented that necessity. For Ruskin, preservation of the old was 

something more spiritual; to bedevil old work by renewing it was a crime against the dead 

and the unborn (Summerson, 1983, p. 23). 

In 1877, William Morris founded the Society for the Protection of Ancient Buildings 

(SPAB). The purposes of the Society were extended to include the prevention of 

demolition as well as restoration of buildings of other styles besides Gothic. In England 

(the argument could be made for France as well) historic preservation and restoration had 

emerged under influence of the Gothic Revival. The establishment of the SP AB fathered 

other groups, notably the National Trust (1895), the Georgian Group (1937), and the 

Victorian Society (1958) (Weinberg, 1976, pp. 15-17). 

Late in the last quarter of the nineteenth century, Scandinavians developed another 

philosophy based on a form of cultural self-esteem. Arthur Hazelius was the person 

behind this movement. In the 1890s in Stockholm, he generated a new concept for the 

museum where historical objects were displayed in their functional context against the 

background of their entire cultural environment Since that time, the number of outdoor 

museums has expanded around the world, and their influence seems to be constantly 

increasing (Alexander, 1979, pp. 85-95). 

During the 1960s and 1970s, many countries in Europe adapted a national legislative 

framework for their preservation policy. Examples include the Dutch Monumentenwet 

1961, the French Loi Malraux 1962, the British Civic Amenities Act 1967, the Italian 

Urban Planning Act 1967 and the Turkish Monument and Historic Building Act of 1973. 
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The belief that those who lived before us have left not only written history, laws and, 

traditions, and a way of life, but also specific physical remains in the form of buildings and 

structures where both great and ordinary events took place. It suggests that historic 

preservation is mainly a state of mind. Most importantly, physical form our historic 

heritage, gives people a feeling of time and place (Poinsett, 1973). One might argue that 

historic buildings contribute to the overall mental well-being of society by projecting 

aesthetic pleasure and a sense of continuity. 

Historic Preservation in the United States 

Historic preservation in the United States can be seen as a result of three major themes 

--patriotic, cultural, and environmental. Patriotic motivation emerged first in the early 

years of the nineteenth century. Broader cultural motivation came in the late nineteenth 

century. Environmental motivation became apparent in the second quarter of the twentieth 

century. 

The historic preservation movement began after 1850 in America. The frrst generation 

of preservationist in the nineteenth century considered themselves to be patriotic, in the 

business of creating and perpetuating shrines. It was not until the 1850s that a few public

spirited citizens and state legislatures sought to rescue historic buildings from destruction or 

alteration (Academic American Encyclopedia, 1993, p. 181). For example, the Mount 

Vernon Ladies' Association of the Union was organized in 1853 to raise funds for the 

purchase of George Washington's estate, succeeding in saving it for future generations. It 

was also involved with the preservation of several other historic sites. 

The federal government largely ignored those early efforts and the need for a national 

preservation program until the necessity for conserving what remained of America's 

historical heritage became extremely urgent. The frrst major piece of federal legislation 

supporting preservation was an 1889 act of Congress authorizing the president to protect 
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the Pueblo Indian ruins at CasaGrande, Arizona. Following this, more comprehensive 

preservation measures were enacted in the Antiquities Act of 1906. This Act was intended 

to stem the destruction of prehistoric sites and artifacts in the West (Morrison, 1965, p. 4). 

The movement initiated as a nationwide push for historic preservation came with the 

enactment of the Historic Sites Act of 1935. The goal of this Act was the authorization of 

several new programs to collect historical data, survey historical buildings and sites, make 

investigations, accept gifts and grants, establish contract with individuals and local 

governments to protect important property, restore properties of national significance, erect 

commemorative tablets, manage archaeological properties, and, where necessary, to 

organize corporations to further all of these purposes. The authority to implement this 

policy was given to the Secretary of the Interior, through the National Park Service 

(Morrison, 1965, p. 4). 

The early preservation movements were more related to individual structures rather 

than to groups of structures or to the larger urban scale (Hosmer, 1965, p. 23). However, 

after World War I many preservationists became involved with city planning and later, with 

urban renewal. From that point, the federal government began to take steps to encourage 

historic preservation. For example, in 1933 the National Park Service started the Historic 

American Building Survey, a cooperative effort with the Library of Congress and the 

American Institute of Architects to record buildings of historic and architectural merit In 

1935, under the Historic Site Act, a National Register of Historic Places was started 

(Morrison, 1965). 

The next significant step in the U.S. historic preservation movement came 1949 with 

the authorization by Congress of the National Trust for Historic Preservation, a private 

nonprofit educational corporation mandated to encourage and assist the private sector in its 

preservation efforts, and to accept historic properties on behalf of the American people. 

Under the National Trust, approximately 4,000 privately owned historic structures and 
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sites were permanently safeguarded and opened to the public by the late 1970s (Academic 

American Encyclopedia, 1993, p. 181). 

In 1966, with encouragement from the National Trust and other groups, the federal 

government passed a historic preservation act which organized local and state historic 

preservation movements at every level. With the provision of federal matching grants to 

state and territorial historic preservation agencies and the National Trust, the 1966 Act 

(Public Law 89-665) led to the establishment of the National Register of Historic Places. 

The National Register contains not only national historic landmarks but also districts, sites, 

buildings, structures, and objects of significance in American history, architecture, 

archeology, and culture. 

Forms of Historic Preservation 

The earliest form of historic preservation was aimed at saving individual structures in 

the European countries and the United States. Today, the most common forms of 

preservation are "historic room," "house museum," "the outdoor architecture museum," 

and "the historic district'' or "historic town." 

The idea of the historic room helped to preserved that space as an artifact rather than 

restore an entire house. Historic rooms provide a logical way for creating appropriate and 

authentic settings to display artifacts such as furniture, tools, and decorative objects. They 

became the focus museums whose specialists recognized the legitimacy of American 

decorative arts and produced "historic rooms" to display such artifacts (Murtagh, 1990, p. 

79). 

The historic house museum is still the simplest and most frequent form of historic 

preservation. According to the National Trust, the house museum is "a museum whose 

structure itself is of historical or architectural significance, and whose interpretation relates 

primary to the building's architecture, furnishings and history" (Murtagh, 1990, p. 78). 
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The house museum has developed as an answer to the question of how to keep buildings 

important to American history. There are hundreds of such buildings operated by 

institutions and individuals. Usually they are single-family houses, and they have been 

preserved because of some association with famous personage or historical event. They 

have great educational and entertainment value which attracts enormous numbers of visitors 

(Fitch, 1990, p. 43). 

A typical example is Mount Vernon, once the private residence of George and Martha 

Washington. Mount Vernon is a three-dimensional teaching tool, instructing visitors about 

how a president and his wife lived in the eighteenth century. 

There are several preservationists whose contributions were made through the medium 

of the historic house and historic room. William Summer Appleton and Henry Francis du 

Pont helped to develop standards of contemporary preservation practice. Appleton 

developed a network of historic house museums throughout New England under the 

Society for the Preservation of New England Antiquities (S.P.N.E.A, 1909) (Fitch, 1990, 

p. 80). 

An outdoor architecture museum is defined by the National Trust as "a restored, re

created or replica village site in which several or many structures have been restored, 

rebuilt, or moved and whose purpose is to interpret a historical or cultural setting, period, 

or activity" (Fitch, 1990, p. 90). The concept of this form of preservation was established 

by Sweden's Artur Hazelius who is considered the father of the outdoor museum 

movement. He created the frrst outdoor museum for patriotic and educational reasons. The 

same motivations led to the establishment of similar institutions in this country. 

Outdoor museums take three forms in America according to Murtagh. First, "they 

may consist of original buildings on their original sites, preserved and operated as a 

museum for educational purposes." Second, "they may be buildings of historical or 

aesthetic interest moved to a new site for similar purposes." And third, "they may be 



composed of totally reconstructed buildings built with the same educational aim in mind" 

(1990, p. 90). Same typical examples of American outdoor museums are Colonial 

Williamsburg in Virginia, Greenfield Village in Michigan, Old Sturbridge Village in 

Massachusetts, and Shelburne Village near Burlington (Fitch, 1990; Murtagh, 1990). 
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The historic district is described as "a geographically defmed area -- urban or rural, 

large or small -- possessing a significant concentration, linkage or continuity of sites, 

buildings, structures, and/or objects united by past events or aesthetically by plan or 

physical development'' (Murtagh, 1990, p. 103). Some notable examples are Charleston, 

South Carolina, New Orleans, Louisiana, and Santa Fe, New Mexico. 

The historic town is the largest preservation effort Here, the entire settlement is a 

preservable unit In some cases, cities have districts which include most of the territory of 

the original settlement embedded in the fabric of the much larger modem city such as New 

Orleans, Savannah, and Santa Fe. There are also a few American villages and settlements 

which have survived intact the accidents of history. They are preserved in their pure rural 

context, such as Harrisburg, Vermont, Hancock Village, near Pittsfield, Massachusetts, 

and Pleasant Hill near Lexington, Kentucky (Fitch, 1990; and Murtagh, 1990; Weinberg, 

1979). 

Preservation, Restoration, and Conservation 

Two of the problems that have plagued preservationists since the nineteenth century 

are still with us. There is philosophical confusion regarding what the preservers are trying 

to do, and why they are doing it. The concern for historic preservation in the nineteenth 

and twentieth centuries is obvious because the established physical environment was 

undergoing rapid change through routine demolition of many familiar historic buildings. 

The early leaders of historic preservation were mostly of a type, the standard example being 

a group of philanthropic or wealthy people, many of them old ladies interested in "fixing 
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up" historic houses as museums, such as George Washington's home at Mount Vernon, or 

creating similar museums from other buildings with similar association (Williams, 1983, p. 

57). 

Now, broader interest groups take fan active role such as planners, preservationists, 

architects, and business people. The reason for this is that the concept of historic 

preservation is broader, one which attempts to involve our wider cultural backgrounds. 

There are various reasons for the wakening interest in historic preservation such as the 

desire to understanding of our cultural background, its image and identity, as well as 

restoring our sense of place (Williams, 1983, pp. 61-69). 

Today, historic preservation exists for four purposes. The frrst is education. In a 

properly interpreted historic house museum, a person gains insights into the life and times 

of individuals and groups who lived in earlier periods. It provides a three-dimensional 

learning experience. Second, historic preservation exists for recreation. It is enjoyable to 

visit historic sites, to see the ways in which people lived in an earlier age, to escape 

(mentally as well as physically) from our own. Third, historic preservation exists for 

inspiration. Historic preservation can help instill and strengthen these concepts. Fourth, 

preservation of historic buildings and sites provide viable uses for them economically 

(Poinsett, 1983, p. 61). 

During the last two hundred years, there has been a change in opinion regarding the 

types of buildings to preserve and why they should be preserved. The preservation 

movement has changed from saving a few upper class antiquarian structures or 

monumental works of architecture to preserving urban districts, rural and vernacular fabric 

of the past, including landscapes. Preservation has also taken a variety of directions in 

various countries. However, the main thrust remains the survival of the physical past for 

future generations (Alexander 1979; Fitch 1990). 
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The field of historic preservation is growing so rapidly that there is a need for more 

precise terminology and defmitions. The term "historic preservation" has become generic 

and needs to be replaced by terms more descriptive of the process which includes retrieval 

and recycling of the historic environment, and more comprehensively, the management of 

the built world. In the United States, historic preservation will continue to serve as the 

umbrella name for the field for the simple reason that it has become institutionalized (Fitch, 

1990, p. 39). 

For the purpose of this research, historic preservation is defined as a process that 

describes the identification, evaluation, and protection of structures, places, and artifacts 

which are of historic, archaeological, architectural, or cultural importance. It drives the 

movement for the protection, management, and recycling of our historical and cultural 

heritage. Thus, in a broad sense, one can interpret historic preservation as a good 

maintenance program. The historical structure or object is preserved for integration within 

the current environment. Under this umbrella term, one can classify more precisely the 

levels of intervention according to a scale of treatment deemed necessary. These are 

"preservation," "restoration," "conservation," "adaptive use," and "reconstruction." 

According to Hosmer, the words "preservation" and "restoration" have often been 

used with reference to the treatment of old buildings. His definition of preservation "refers 

to the act of retaining all or any part of the structure, even if it is moved from its original 

location." Restoration "means any treatment given to a building after the decision has been 

made to preserve it" (Hosmer, 1965, p. 22). 

Other definitions for these terms have been established by the Secretary of the 

Interior's Standards for Historic Preservation (36 CFR68, 1-68, April 1981) are: 

Preservation is defmed as the act or process of applying measures to 
sustain the existing form, integrity, and materials of a building or structure, 
and the existing form and vegetative cover of the site. It may include initial 
stabilization work where necessary, as well as ongoing maintenance of the 
historic building materials. 



Restoration is defmed as the act or process of accurately recovering the 
form and details of a property and its setting as it appeared at a particular 
period of time by means of the removal of later work or by the replacement 
of missing earlier work. 

Reconstruction is defmed as the act or process of reproducing by new 
construction the exact form and detail of a vanished building, structure, or 
object, or a part thereof, as it appeared at a specific period of time. 
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James Marston Fitch, the noted American preservationist, states that we must think of 

the artifacts with which we deal -- cities, districts, individual buildings -- as living 

organisms. According to him, preservation implies "the maintenance of the artifact in the 

same physical condition as when it was received by the curatorial agency. Nothing is 

added to or subtracted from the aesthetic corpus of the artifact" Restoration describes "the 

process of returning the artifact to the physical condition in which it would have been at 

some previous stage of its morphological development." Conservation describes physical 

intervention in the actual fabric of the building to ensure its continued structural integrity." 

Adaptive reuse is "often the only economic way in which old buildings can be saved, by 

adapting them to the requirements of new tenants." Reconstruction implies "the re-creation 

of vanished buildings on their original sites." Archaeological, archival, and literary 

evidence is used to reconstruct the original structure (Fitch, 1990, pp. 46-47). All of these 

defmitions are suitable for the purpose of this research, because each historic structure or 

artifact has unique characteristics and conditions which require different techniques to 

protect them. 

Historic preservation is concerned with history and architecture. Restored buildings 

familiarize us with past societies; they physically document the directions through which 

society has changed; and they represent a range of aesthetic possibilities for architecture, 

interior design, and historical displays. It helps to integrate society as a whole by 



protecting positive examples of previously valued life-styles, and provides contemporary 

examples for upgrading living conditions in historical areas (Weinberg, 1976, p. 217). 
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Cultural heritage is important because it reflects a compilation of the endeavors of our 

forebears and their quality of life which contribute to our sense of continuity. It is the 

impact of the fmality of loss when buildings are tom down which gives urge to 

preservation programs. Places and buildings reflect our history and provide the bridges 

between the past, present, and future. 

Historically, there has been private and public interest in historic preservation in most 

countries of the world. Why do so many people involve themselves in the field particularly 

when there is little or no profit motive? Why do people preserve historic sites at all? There 

are several reasons. The author, John Steinbeck, stated in The Grapes of Wrath (1939): 

"How will we know it's us, without our past" Historical places help people get a sense of 

history because it is a three-dimensional learning experience that will stay with them for a 

long period of time. Historic preservation is an act of keeping people's minds informed 

visually about history. Philosopher, George Santayana, said that "those who do not 

remember the past are condemned to relive it" (1955, p. 82). Finally, it is important to 

learn about historical backgrounds to appreciate the past. 

Amos Rapoport stated that buildings and settlements reflect a society because they take 

form from the prevalent socio-cultural forces, including religious beliefs, family and clan 

structure, as well as other social organizations (1969, p. 47). 

According to Robert Stipe, there are several reasons for historic preservation. (1) We 

seek to preserve because our historic resources are all that physically link us to our past. 

(2) We strive to save our historic and architectural heritage simply because we have lived 

with it and it has become part of us. (3) We save our physical heritage partly because we 

live in an age of frighteningly fast changing communications and technology, as well as in 

an era of increasing cultural homogeneity. (4) We preserve historic sites and structures 
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because of their relation to past events, eras, movements and persons that we feel are 

important to honor and understand. Nostalgia and patriotism are important human 

emotions allied with preservation. It is important for many people to have a sense of 

identity and belonging to the historic past . The quality of life in a city is more dependent 

on the need for identity than many people realize. The identity with a community -- an 

integral part of the sense of place -- is a psychological characteristic of its citizens. Historic 

sites and structures are potential sources for imagination and creativity in our understanding 

and appreciating the past. (5) We seek to preserve architecture and landscapes of the past 

simply because of their fundamental values as art. ( 6) We seek to preserve our past 

because we believe in the right of our cities and countryside to be beautiful. Finally, 

preservation can serve important human and social purposes in our society (Stipe, 1983, 

pp. 59-60). 

We face many critical issues concerning historic preservation. What should we 

preserve? Why should we preserve? Who will pay for it? How are we going to preserve 

it? For whom are we going to preserve it? These questions need to be addressed clearly to 

determine the goals of the historic preservation movement. They will involve 

interdisciplinary team work of professionals, public and private organizations, and local 

people. Long and short-term goals for planning a comprehensive preservation program for 

the future must be defmed. There are positive and negative consequences of preserving 

and marketing old structures, cultures, or cities. 

One cannot deny the economic benefits of historic preservation to the local community. 

With the spiritual (social and cultural) benefits of conservation come material gains which 

can be measured in economic terms. Preservation projects stimulate the local economy by 

attracting visitors and dollars into the area, thus increasing business activity. The scale and 

type of historic preservation action will determine the nature and magnitude of the economic 

benefits for a city or region. 



While conserving valuable older properties, historic preservation provides major 

contributions to the revitalization of urban historic districts as can be found in Galveston, 
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Texas, the restoration of the old wards in Savannah, Georgia, and in the rehabilitation of 

Seattle's Pioneer Square, Washington. All are good examples of adaptive reuse of historic 

districts. Of course, there are economic advantages, such as the reconstruction activity 

which provided jobs for construction workers. Many new stores, shops, restaurants, and 

offices which opened in Pioneer Square created jobs for Seattle residents, especially when 

it became one of the most popular tourist attractions in the Pacific Northwest (Uhlman, 

1976, pp. 5-8). In many places, the function of historic preservation in economic terms is 

clearly to attract travelers to the city. Examples of such self-conscious preservation include 

Santa Fe, New Mexico, and New Orleans, Louisiana (Weinberg, 1979). 

Historic preservation necessitates the use of existing buildings, the wise re-utilization 

of existing resources. Recycling of older structures through adaptive usage gives owners a 

more viable resource through more productive or creative applications. Often, the cost of 

renovation of old structures is less than new constructions, though this, of course, 

depends upon the state of the building, the enforcement of code upgrades, and the adaptive 

reuse to which the buildings are being subjected. 

In many places around the world, especially in developing countries, the tourist 

industry has become the major motivation for historic preservation today. People travel 

miles to see ancient monuments, indigenous cultures, and arts and crafts. Indeed, historic 

preservation has become one of the most vital "pull factors" for the tourist industry in many 

parts of the world, especially the "off--beat." 

Rise of Tourism 

Tourism may be defmed as the sum of the phenomena and relationship 
arising from the interaction of tourists, business, host governments, and 



host communities in the process of attracting and hosting these tourist and 
visitors. (Mcintosh, 1984, p. 4) 

22 

Like many other industries, tourism can be traced to the ancient world. The frrst 

tourist in the modem sense was perhaps the Queen of Sheba who paid a special visit out of 

curiosity to King Solomon in Jerusalem. This was the beginning of traveling in the ancient 

world. In ancient Greece, people traveled to the Olympic Games. Following the first 

Olympic Games in 1176 BC, mobility began to increase. It was recorded that visitors came 

to Ancient Greece from all over Europe and the Middle East It was business travel which 

led to the development of routes and to the building of hotels which later were exploited by 

travelers for pleasure as well as commerce (Young, 1973, pp. 11-12). 

Ancient Rome provides another important early chapter in tourism history. In order to 

manage their empire, the Romans built a magnificent network of roads along which they 

could travel as many as 100 miles a day using horses. Greece and Asia Minor were 

popular Roman destinations for the Olympic Games, medicinal baths and seaside resorts, 

theatrical productions, festivals, athletic competitions, and other forms of entertainment 

This early form of tourism created a demand for accommodations and other tourist services 

(Mcintosh, 1984, p. 18). 

During the eleventh century the Crusades gave reviewed impetus to foreign trade and 

commerce, to the movement of soldiers, merchants, clergy, and pilgrims along the high 

roads of medieval Europe. In the sixteenth and seventeenth century, travel was 

recommended for the complete education of young men taking up careers as lawyers, 

soldiers, and secular administrators. It was a valuable contribution to their experience of 

the ways of the world. Later, in the nineteenth and twentieth centuries, traveling became 

the means for self-improvement and education in the broadest sense. This movement of 

people for educational purposes was called the "Grand Tour." Today, in the same 

tradition, great numbers of tourists of all nationalities move about Europe, the Far East, 
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India, Africa, and South America, visiting historic places, gardens, landscapes, museums, 

and monuments (Burkart, 1975, pp. 4-5). 

Following the Industrial Revolution, the volume and characteristics of tourism 

changed with the increasing mobility of people created by shifting work places. According 

to George Young, there are five important consequences of such tourism. (1) As the 

centers of the workplace moved away from the countryside to the noisy urban areas, people 

demanded quieter and more open surroundings for their vacations. (2) The Industrial 

Revolution changed the nature of work. The seasonal change of an agricultural life style 

was replaced by the monotony of factory routine. Psychologically, people needed periodic 

changes in their environment as a break from their daily routine. (3) The growing power of 

the trade unions and the increased comminnent of the government to social legislation 

eventually lead to the granting of annual holidays with pay. (4) The Industrial Revolution 

generated wealth for the middle class and their employees. Therefore, more people could 

afford to travel. (5) The invention of steam locomotive brought mobility to many people at 

a low price (Burkart, 1975). 

It was during this same period that the pattern of tourism was beginning to resemble 

that which we know today: people with time and money went abroad; others with less time 

and money went to the seaside; those with no time and money stayed at home. 

Nineteenth century tourism and traveling were dominated by the railway nationally, 

and by the steamship internationally. Throughout the century the idea of leisure took hold 

in the minds of the urban population. As the railway, and the steamship provided increased 

opportunities for transportation, the emergence of the modem hotel in special resorts altered 

accommodations. The modem hotel, even in the early twentieth century, was more than 

just a place in which to sleep. It had become an important element in the physical attraction 

of the resort (Burkart, 1974, pp. 21-22). 



During World War I, the tourist movement developed from a regional to a world 

industry. The factors behind this growth were various, through with education as a 

motivational force probably even stronger than it is now. 

Curiosity about strange places and strange lands, and a taste for novelty and 
change. It was education that matter most -- educated interest in the 
customs and manners of the other nations and it was amongst the most 
earnest of the middle and working classes that continental travel frrst found 
a foothold. (Young, 1973, p. 24) 
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There is no argument that the First Word War (1914-1918) directly affected the 

development of tourism because millions of men and women for the frrst time in history in 

such numbers were transported mile away from their homes. In the same way, the Second 

World War (1939-1945) paved the way for airtravel for civil use (Burkart, 1975, p. 24). 

By 1970, tourism was no longer the preserve of the wealthy and leisured classes, but 

had finally attracted a mass market The increasing volume of world trade ensured a 

corresponding growth of business travel. Air services now covered the whole world, and 

a steady reduction in the real cost of air travel extended both leisure and business travel to 

many people. 

Promotion of tourism has led to growth in related industries, such as travel agencies, 

tour operators, the accommodation industry, and others. As early as the 1970s, this was 

accompanied by an apprehension concerning the effects of tourism. Burkart (1974) 

identified resident resort populations questioning the claims that tourism benefited the resort 

and its associated areas. Phrases, like "pollution by tourism," began to surface. The 

growth of tourism continues to be determined by the living standards of those in the 

developed countries, with the major impact coming from the lower income groups 

following widespread introduction of holidays with pay after the Second World War. This 

had a considerable effect on resort destination in the developing countries (Burkart, 1974). 
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Nature of Tourism 

Tourism is a composite of activities, industries, and services organized to deliver a 

travel experience. Tourism involves accommodations, transportation, restaurants and bars, 

shops, entertainment, activity facilities and other hospitality services to individual or groups 

traveling away from home. "Tourism is the entire world industry of travel, hotels, 

transportation, and all other components, including promotion, which serves the needs and 

wants of travelers" (see Table 1) (Mcintosh, 1984, p. 4). 

Many definitions agree on the following characterization of tourism: (1) it involves the 

voluntary and temporary movement of people to destinations outside their normal places of 

work and residence which are at a relatively long distance, or for periods exceeding at least 

24 hours; (2) it is undertaken for the purpose of recreation, holiday, health, education, 

sport, or business; (3) it includes the recreational activities undertaken by tourists during 

their stay in those destinations; (4) it implies the creation of a wide spectrum of facilities to 

serve the needs of tourists (Cohen, 1974; Mathieson and Wall, 1982). 

A clear concept, and a more precise defmition of tourism is required in order to 

examine the phenomenon systematically and to define what is covered. One must 

distinguish between the conceptual and technical defmitions. According to Burkart and 

Medlik (1974), the concept of tourism provide a notional, theoretical framework which 

identifies the essential characteristics, and which distinguishes it from similar but different 

phenomena such as business travel and migration. Tourism in the pure sense is essentially 

a pleasure activity. Technical definitions provide instruments for particular statistical, 

legislative, and industrial purposes, though there are different technical defmitions for 

travel suitable for various other specific purposes such as for education, or visits to friends 

and relatives (Medlik, 1974, p. 40). 
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Table 1. The Basic Components of the Tourist Industry. 

Tourist Industry 
Ori~ntatiQn CQntext 

1 Accommodation 
Hotels L u 
Motels L u 

Camps; Bungalow Parks L R 
Campgrounds; Trailer Parks L R 

Transportation 
Air passenger and freight service F u 
Inter-urban buses F u 
Charter and sightseeing buses F u 
Rail passenger service F u 
Ferries F u 
Passenger ship; sightseeing boats L u 

Travel services 
Travel agents F u 
Tour operators F u 
Travelers' aid centers L u 
Local tourist bureau L u 

2 Transportation 
Automobile rental F u 
Taxis; Limousines; Caleches L u 
Parking L u 
Local public transport L u 

Food service 
Restaurants L u 
Fast food; Snack bars L u 
Bars; Taverns; Nightclubs L u 

Recreation Facilities 
Golf-courses L R 
Ski resorts L R 
Theme parks F R 
Other Facilities 

Culture and entertainment 
Museum and galleries L u 
Zoos and botanical gardens L u 
Theatrical companies F u 
Theater L u 
Race tracks L R 
Professional sports clubs F u 

Retail 
Gift and souvenir shops L u 
Camera and photographic supplies L u 
Gasoline stations F 
Sporting goods L u 
Liquor, beer, and wine shops L 
~biW2~S. banks L u 

L -- Local, F -- Footloose (visitor), U -- Urban, and R -- Rural 
Source: Smith, 1989. 



There are five main conceptual characteristics of tourism. 

1. Because of its complexity, tourism is an amalgam of phenomena and 
relationships, rather than a single one. 

2. These phenomena and relationships arise from a movement of people, 
and their stay in various destinations, and in this there is a dynamic 
element-- the journey-- and a static element-- the stay. 

3. The journey and stay are to and in destinations outside the nonnal place 
of residence and work so that tourism gives rise to activities which are 
distinct from those of the resident and working population of the places 
through which tourists travel and in which they stay. 

4. The movement to destinations is of a temporary, short-tenn character 
with intention to return [home] within a few days, weeks, or months. 

5. Destinations are visited for purposes not connected with paid work, that 
is not take up employment and not for business or vacation reasons. 
(Burkart, 1974, p. 40) 
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According to Mathieson, tourism is also composed of three basic elements: frrst, a 

dynamic element which involves travel to a selected destination or destinations; second, a 

static element which involves the stay in the destination; third, a consequential element, 

resulting from the two preceding elements, which is concerned with the effects on the 

economic, physical. and social sub-systems with which the tourist is directly or indirectly 

in contact (1982, p. 14). 

Tourism, in the modern sense, is a contributor to economic development. Tourism 

has become one of the major growth industries and a key part of the economy for many 

countries of the world. Historic sites and structures represent both a continuity and a 

confluence with the human past, thus tourists come from different places in order to gain a 

frrst-hand experiences with these great places. Indeed, tourism has come to have a 

significant impact on historic regions. Tourism has three major impacts on destination 

areas. These are social, economic, environmental. Of slightly less importance is the 

political impact (see Figure 1 ). 
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ENVIRONMENTAL ECONOMICAL 

Figure 1. Impact of Tourism (Butler, 1974). 



Fonns of Tourism 

Tourism is a generic tenn the fonns of which can be based on three different factors: 

personal motivation, scale of tourism, and characteristics of destination areas. People 

travel for different reasons to different places. 

The specific purposes and the locations of visit determine the fonn of tourism. 

Typologies of tourism have been proposed by Cohen (1972, pp. 167-8), Burkart (1974, 

pp. 41-43), and Smith (1977, pp. 2-3). 

29 

Burkart suggested that tourism has two main categories which are domestic and 

international tourism. In domestic tourism people travel outside their normal location to 

other areas within the country. In international tourism people travel to a country other than 

that in which they normally live, and which is a separate national unity with its own 

political and economic system (1974, pp. 41-43). 

There are three broad groups of travelers according to Burkart (1974). (1) Group 

contains those who have visited particular places, and includes businessmen and those 

visiting friends and relatives. 

The decisions to travel, where and when to go is, to a greater or lesser extent, outside 

their control because of their business purpose. (2) Group has a freedom of choice -

tourists in the pure sense. They decide for themselves whether they should participate in 

tourism, and where and when to go. (3) Group includes a specific purpose for journeying 

such as for study, health, religion, and other personal reasons (Burkart, 1974, p. 55). 

A different form of tourism can be defmed in terms of the type of leisure activity 

undertaker by the tourist. Valene Smith (1977, pp. 2-3) identified five types of such 

tourism: ethnic tourism, cultural tourism, historical tourism, environmental tourism, and 

recreational tourism. 
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Ethnic tourism refers to travel to investigate and enjoy the "quaint'' customs of 

indigenous and exotic peoples. Case studies of such tourism includes travel to see 

Eskimos, the San Blas Indians of Panama, and the Toraja in Indonesia (Swain, 1977; 

Crystal, 1977). The major activities at these destination areas are visiting native homes and 

villages, observing of dances and ceremonies, and shopping for wares or curios. The 

volume of this kind of tourism is small and host-guest impact is minimal because only 

people who have a motivation to study or who have a special interest on specific 

indigenous places or people visit these kinds of places (Smith, 1977). 

Cultural tourism includes travel experiences for "picturesque" or "local color," to 

develop a memento of a disappearing life-style that lies within human memory with its "old 

style" houses, handmade fabrics, horse transportation, and/or handmade crafts. The 

activities of this type of travel include partaking of ethnic meals, folklore and indigenous 

musical performances, or costumed wine festivals, sometimes with the locals 

demonstrating traditional customs. This kind of tourism is illustrated by case studies on 

Bali and in Spain (Francillo, 1975; Greenwood, 1976; Hussey, 1989). The large numbers 

of visitors coming for the purpose of observing and photographing the lives of villagers 

will result in a major impact on the local people. 

Historical tourism stresses interest in the glories of the past such as those of the 

Egyptians, Romans, and the Inca, through visits to museums and historical monuments. 

This kind of tourism attracts many intellectually or education-oriented visitors, who often 

demand guided tours of the monuments, ruins, and the like (Smith, 1977, p. 2). 

Environmental tourism is similar to ethnic tourism as it attracts the tourists to such 

remote areas as Antarctica in order to experience a truly alien scene. Many education

oriented travelers enjoy this kind of tourism where they can travel through undeveloped 

countryside and mountains to observe natural man-land and animal-land relationships. 

Environmental tourism is mainly geographical (Smith, 1977, p. 3). 
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Recreational tourism includes most sport and outdoor activities and entertainment such 

as are found in ski resorts, on beaches, and in casinos. Destination areas usually have 

good food, relaxing atmosphere, and freedom to indulge in the new morality (Smith, 

1977). 

In his article "Tourism: The Sacred Journey," Nelson H. H. Grabum developed a 

diagram which shows the relationship between the various forms of tourism similar to 

Valene Smith's typology (see Figure 2). 

Cohen (1972, pp. 167-8) recommended a classification of tourism based on the 

assumption that tourist experiences combine varying degrees of novelty with an element of 

the familiar, the excitement of change mixed with the security of customary habits. His 

typology recognizes the importance of individual motivation, and also assumes that the 

degree to which familiarity and novelty is experienced is influenced by tourist preferences 

and the institutional setting of the trip. His classification of tourist experiences and roles 

follows. 

The organized mass tourist is typified by the package tour in which schedules are 

ftxed, stops are planned, tours are guided, and all major decisions are left to the organizer. 

Familiarity is at a maximum and novelty at minimum. 

The individual mass tourist trip is not entirely planned by others, and the tourist has 

some control over his schedules and time allocations. However, all the major arrangements 

are made through a travel agency. There are limited contacts with members of the host 

community. Familiarity is still dominant. 

The explorers usually plan their own trips and try to avoid developed tourist 

attractions as much as possible. In spite of the desire to mix with members of the host 

community, the protection of the "environmental bubble" is still sought. The tourist does 

not become fully integrated with the host society, and novelty now dominates. 



Cultural Tourism 
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Figure 2. The Relation Between the Various Fonns of Tourism 
(Grabun, 1977, p. 27). 
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The drifters plan their trips alone, avoid tourist attractions and live with members of 

the host society. They are almost entirely immersed in the host culture, sharing its shelter, 

food and habits. Novelty is dominant and familiarity non-existent 

For the purpose of this research, both Smith's and Cohen' s typology are suitable for 

the purpose of examining the impact of different fonns of tourism on host societies. The 

impact sought are the result of the interaction of tourists with the destination area and . 
residents, although similar types of tourism will have different types of impact on the host 

area depending upon the nature of the societies on which they interfere. 

Economics of Tourism 

What are the effects that tourism has on the economic, physical, and social well-being 

of their host? Tourism might be a powerful and beneficial agent for both economic and 



social change. However, the rapid growth of tourism is resulting in increasingly 

pronounced negative economic, environmental, and social effects. This has been well

documented by Mathieson (1982), Kottke (1988) and Tsartas (1992). 
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It is obvious that tourism will have effects on the economies of destination areas. The 

majority of studies of the economic impacts of tourism at the international and national 

levels have been produced by individual researchers (Thuens, 1976; Mathieson, 1982; 

Tsartas, 1992). Most of them have emphasized the economic benefits gained by 

destination areas. Consequently, the development of tourist facilities and recreational 

opportunities have frequently been viewed as a major positive contribution to the national 

balance of payments, and as a means of restoring regional disparities in income and 

employment Until recently there were few studies examining the economic costs of 

tourism, the direct costs of entering the tourist market, as well as the indirect costs to 

destination areas (Young, 1973; Jafari, 1974; Turner, 1976; Tsartas, 1992). 

In many places, the tourist industry has both positive and negative impacts on the host 

areas. It is welcomed as it is perceived to bring desperately needed foreign exchange, 

employment, and a modem way of life. Conversely, though rarely appreciated at the 

outset, tourism raises the specter of the destruction of traditional lifestyles, neo-colonialist 

relationships of exploitation, over dependence upon an unreliable single industry, and 

inflation (Schneirder, 1976, p. 5). 

The dimensions of economic impact are governed by a multitude of factors. 

According to Mathieson (1982), some of the more relevant include the following: (1) the 

nature of the main facility and its attractiveness to tourists; (2) the volume and intensity of 

tourist expenditures in the destination area; (3) the level of economic development of the 

destination area; (4) the size of the economic base of the destination area; (5) the degree to 

which tourist expenditures recirculate within the destination; and, (6) the degree to which 

the destination has adjusted to the seasonality of tourist demand. 
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These factors detennine whether the economic impact is positive or negative. The 

positive economic impacts of tourism which have been documented in the literature include: 

(1) the contribution of tourism to foreign exchange earnings and the balance of payments; 

(2) the generation of income; (3), the generation of employment; (4), the improvement of 

economic structures; and, (5) the encouragement of entrepreneurial activity (Mathieson, 

1982, p. 52). 

The negative economic impacts of tourism which are mentioned in the literature 

include: (1) the danger of overdependence on tourism; (2) increasing inflation and higher 

land values; (3) an increased propensity to import; (4) the seasonality of production and the 

low rate of return on investments during the off-peak periods; and, (5) the creation of other 

external costs (Mathieson, 1982). 

Social Impact of Tourism 

Social impacts of tourism are generated through both casual and formal contact 

between people. The impact can be simple or complex, short-term or long-term. Social 

impacts can be conceived of as changes in the lives of people who live in tourist destination 

communities. 

According to Affeld (1975, p. 109), research on the cultural and social impacts of 

tourism fall into three different categories. It is concerned with the tourist, the host, and 

tourist-host interrelations. Research on the tourist has emphasized the consequences of the 

demand for tourist services and the motivations, attitudes, and expectations of tourists. 

The research on the host has stressed tourist services. It is mainly concerned with the 

destination area and the local tourist industry. The social and cultural impacts of tourism 

include the ways that tourism affects changes in value systems, individual behavior, family 

relationships, collective life styles, safety levels, moral conduct, creative expressions, 

traditional ceremonies, and community organizations (Fox, 1977, p. 27). 
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Many of the early studies of the impacts of tourism were limited to economic analyses 

and fmancial and employment benefits to destination areas as a result of tourism (Pizam, 

1978, p. 8). Recently, a number of studies have examined the damaging social and 

cultural impacts of tourism. In contrast to the economic consequences, social impacts are 

usually portrayed in the literature in a negative light. Some of these studies are very general 

in content and have inventoried numerous impacts of tourism, ranging from the marketing 

of culture to the stimulation of racial, political, and religious conflicts. Other recorded 

negative impacts of tourism include the rise of undesirable activities on host areas such as 

prostitution and gambling, excessive concern for material gains, and loss of cultural 

identity (Young, 1973; Jafari, 1974; Butler, 1974; Greenwood, 1976; Buck, 1977; 

Trastas, 1992). 

According to a study by Butler (1974), the social impacts of tourism could be divided 

into two basic groups, those factors which relate to the characteristics of tourists, and those 

factors which relate to the characteristics of the destination area and local population. His 

study listed five major factors which relate to tourists: "number· of visitors," "length of stay 

of visitors," "ethnic characteristics of visitors," "economic characteristics of visitors," and 

"activities of visitors." He also listed five major characteristics of the destination area. 

These are: "economic state of the area," "degree of local people involvement in tourism," 

"spatial characteristics of tourism development," ''viability of the local culture," and "other 

characteristics" (Butler, 1974, pp. 107-108). These factors determine the degree and rate 

of social and cultural impact of tourism. 

Social impacts of tourism include changes in the quality of life of the residents of 

tourist destinations as stated earlier. There are few studies that suggest ways of assessing 

the social impacts of tourism. Authors such as Cohen (1972, p. 164), Pizam (1978, p. 

8), and Pearce (1980, p. 224) have stressed the need to study the behavioral aspects of the 

visitor and resident, and the reciprocal effects of interaction between a community and its 



36 

tourists. Two frameworks were developed for the assessment of social impacts of tourism. 

Both frameworks recognized that the social impacts of tourism change through time in 

response to structural changes in the tourist industry, and the degree and length of the 

exposure of the host population to tourist development 

The frrst framework was developed by Doxey (1976) following research projects 

which were undertaken in Barbados in the West Indies, and Niagara-on-the-Lake in 

Ontario, Canada. Doxey recommended that the impacts between visitors and residents may 

be converted into various degrees of resident irritation. The origin of irritation may relate to 

the number of tourists and the threat which they pose to the way life of the residents. He 

argued that the responses of residents in different locations will vary, and that resident 

responses will change through time in a predictable sequence comparable to that of the 

resort cycle described by Butler (1980) and Doxey (1975, p. 195). The value system of 

the destination is the root of Doxey's framework. 

Doxey formulated an "irritation index" based upon his experiences in the Barbados and 

Niagara-on-the-Lake studies. According to this index, tourist destinations pass 

successively through stages of "euphoria, apathy, irritation, and antagonism, to the final 

stage in which people have forgotten what [it was that] they cherished when the 

environments are destroyed" (Doxey, 1976, pp. 26-7). 

A framework developed by Bjorklund and Philbrick to analyze the processes which 

take place when two more cultural groups interact has been suggested by Butler as being a 

suitable vehicle to analyze the social relationships between tourists and their hosts 

(Bjorklund and Philbrick, 1972, p. 8; 1975, p. 68). The basis of this framework is that 

the attitudes and behaviors of host groups or individuals to tourists may be positive or 

negative, and active or passive, respectively. Within any society, all four fonns may exist 

at any one time but the number of people in any one category need not remain pennanent 

(Butler, 1975, p. 89). These two frameworks suggest that social impacts will change over 



time. However, they differ in their conceptions of directions in which change may take 

place. 
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Cultural impacts of tourism refer to the forms of exchange of arts, artifacts, customs, 

rituals, and architecture that result from tourism. For example, a negative cultural impact 

occurs when ethnic skills and artworks are used to make cheap trinkets or, alternatively, are 

positively maintained by the influences of tourist who wish to purchase dying arts and 

crafts. 

Mathieson studied alternate cultural impacts of tourism. First he examined the effects 

of tourism in promoting intercultural communication. Common communication between 

mass tourists and their hosts appears to be limited. In its present form tourism seldom 

promotes understanding between peoples of different cultures. The second part of 

Mathieson's study examined the effects of tourism on material and non-material elements of 

the host culture. Frequently, commercialization of culture results from tourism, even 

though cultures continually undergo natural change. Arts and crafts have long been 

removed from their original context and cheap fakes introduced (Mathieson, 1982, pp. 

158-176). 

De Kadt has presented a concise and balanced summary of the cultural impacts of 

tourism: 

Even though curio production, "airport art," and performances of fake 
folklore are of course stimulated by tourist demand ... frequently arts, 
crafts, and local culture have been revitalized as a direct result of tourism. A 
transformation of traditional forms often accompanies this development but 
does not necessarily lead to degeneration. To be authentic, arts and crafts 
must be rooted both in historical traditional and in present day life; true 
authenticity cannot be achieved by conservation alone, since that leads to 
stultification. (De Kadt, 1979, pp. 14-15) 

Tourism has helped cultures to be rehabilitated and made them known to the rest of the 

world. However, mass tourism has also controlled the direction in which this revitalization 

takes place, and it has not always been for the better. 
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Environmental Impact of Tourism 

Often tourism causes environmental problems through uncoordinated and uncontrolled 

development Tourism is viewed as a system comprising several interacting elements 

(tourists, hosts, private parties, government, and others) embedded within a larger system 

of activities taking place in an area. The smooth functioning of the whole system requires 

coordination of activities through proper planning arrangements, and determination of the 

limits to growth for tourism established by an examination of the natural environment of the 

host area. 

The frrst studies concerning the environmental impact of tourism appeared after the 

mid-1970s (Tangi, 1977; Baud-Bovy, 1977), and continued. Helpful reviews on the 

subject can be found in Dunkel (1984), Pearce (1985), Farrel and McLallan (1987), and 

Farell and Runyan (1991). Most studies have focused on areas experiencing some forms 

of adverse environmental impacts due to tourism development in the Caribbean islands, the 

Mediterranean coast, and ski resorts. 

The environmental impacts of tourism have been approached from many different 

aspects-- biological and ecological, behavioral, planning and design, and policy. The 

biological and ecological impacts of tourism have focused specific environments such as 

islands, coastal zones, alpine areas, and national parks (Edwards, 1987; Gartner, 1987; 

Jackson, 1986; Lindsay 1986; Miller, 1987). Also studied have been assessments of 

environmental carrying capacity which are vitally necessary when planning for a tourist 

developments which harmonize with the environment (Briassoulis and Straaten, 1992, p. 

5). 

Tourism interacts with the environment within the framework of a two-way process. 

Environmental resources are used during the consumption of the tourist activity, e.g., the 

use of the natural environment to build resorts for tourists access infrastructure, wildlife 



(plant and animal displacement), intensity of tourist site-use, and more intensive land use 

patterns (Cohen, 1978; Butler, 1991). 
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Environmental impacts of tourism result from various forms of tourism. First, the 

degree of environmental impact from tourism such as support facilities created by shopping 

and entertainment greatly affect compact areas. Second, tourism-related development may 

cause impact in other areas such as housing quality, availability and price, residential 

patterns, and the quality of facilities. Third, the intensity of the environmental impact of 

tourism is also influenced by the socio-economic status and other characteristics of the 

tourists, as well as the nature, socio-economic and institutional characteristics of the 

destination area (Briassoulis and Straaten, 1992, p. 12). 

Draper stated that the development of tourism can bring both advantages and 

disadvantages to local and regional populations and environments. Therefore, the issue of 

the long term sustainability of quality tourism on the environment is one of the important 

issues for the planner. Three types of irretrievable loss occur through increasing tourism. 

The frrst is to the local population. For example, in more primitive environments, tourism 

usually results in local populations losing their distinctiveness, becoming more like the 

dominant and technologically advanced society overwhelming them. Over time, such 

tourist contacts influence changes in more fundamental values and actions of the local 

population such as those affecting interpersonal relationships, traits, mores, beliefs, and 

attitudes. The second type of loss is to the physical environment. Construction of new 

facilities to accommodate increasing number of travelers has dramatically impacted existing 

unspoiled landscapes. Tourist degradation of the physical environment, including animals, 

trees, meadows, parks, river, ponds, and wetlands which give character, image, and 

sustainability to a place, are irretrievable losses. The third area of loss is to the sanctity of, 

and respect for, the natural and cultural environments because tourist developers and 



planners generally see the environment as a resource to be exploited (Draper, 1990, pp. 

141-142). 

Impact of Tourism on Historic Buildings 
and Urban Fabric 
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The rapid growth in tourism has created environmental problems for historic resources 

and their environments. The problems of population density and expanding tourism are 

well advanced. Intense use of the historic resources require a great deal of thought and care 

in order to prevent physical deterioration, and to perpetuate their value as historical and 

tourist magnets. Some solutions may not always gain a positive response from visitors. 

For example, limitations placed on the number of visitors that may enter a place at any one 

time, or limiting the number of days an attraction is to open may not suit the schedules of 

tourists. 

The physical impact of tourism on recipient landscapes is considerable . 

... tour buses; tourist hotels (from cheap to elegant); the commercial 
seductions called 'souvenirs'; entertainment ranging in style and appeal 
from pinball arcades, through Las Vegas-type gambling and show business, 
to art and history museum; recreational resorts, again existing in a dazzling 
range from camping in national parks to luxurious idling in plush hotels set 
in handsome natural setting in the mountains or by lakes or oceans. 
(Eckbo, 1969,p. 29) 

Tourism has a homogenizing impact on the environment; its effects seem everywhere 

to be the same -- often the destruction of the local and regional landscapes that attracted the 

tourist in the frrst place, and their replacement by conventional architecture and synthetic 

landscapes. Mishan claims that the "tourist trade, in a competitive scramble to uncover all 

places of quiet repose, of wonder, beauty and historic interest to the money-flushed 

multitude, is in effect literally and irrevocably destroying them" (Mishan, 1976, p. 104). 

Today, an extraordinary number of new sites have been restored for economic 

benefits. This action also gives life to old downtown and historic environments on new 
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urban fabrics. For example, tourism helps to recycle many depressed sections of old cities 

once they are restored, and often helps to create more secure urban environments. This, in 

tum, provides a sense of pride of place within the hearts of local people. Today, many 

cities and towns are suffering from the results of too much tourism. On the other hand, 

historic and cultural settings are attracting significant numbers of visitors which help protect 

historical resources. Many people like to go to places where they can experience a sense of 

history and place while enjoying natural attractions, scenic beauty, and wildlife. Thus, 

well-planed and careful management of tourism is a very important aspect of reducing the 

environmental impact of tourism on historic sites (Taylor, 1993, pp. 35-34). 

According to Fitch (1990), an increasing number of visitors creates a situation in 

which large crowds negotiate monuments and sites which were never designed to support 

such heavy traffic. The results of these situations are vandalism, theft, and physical 

pollution on the historic sites. 

For example, at Washington's Mount Vernon, some two million people passed 

through the mansion in 1976. Protective covering on the floors must be replaced every 

three months. In Mount Vernon, "on a busy summer day, crowds file through the mansion 

in a constant chain, almost in lockstep like a chain gang!" For Fitch, "much of the damage 

to the physical fabric of the artifact as a consequences of overcrowding at the height of the 

tourist season cannot be properly called vandalism at all." For exam pie, the oily trace of 

fingerprints on Mount Vernon's stairways, the beaten-down verges of the gravel paths in 

the Roman Forum, the overflowing trash baskets in Central Park are not due to malice but 

to saturation. This kind of unintentional abuse of the artifacts eventually leads to 

vandalism, the deliberate or malicious abuse of artifacts such as the carved initials in 

stonework and graffiti along the walls. Increasing security and control can help to reduce 

the these kinds of vandalism, though another obvious way in which to reduce these sorts of 



degradation on historic artifacts is to lighten the visitor load through better distribution 

across time and space (Fitch, 1990, pp. 326-28). 
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Increasing numbers of vehicles also play a role in the degradation of the historic 

environments. Negative impacts of these vehicles include the faulty combustion of fossil 

fuels which contribute to increasing atmospheric pollution which dirties and erodes 

masonry and other building materials. The physical presence of vehicles surrounding 

historic buildings visually degrades those environments. Many world-famous sites -- the 

courtyard of the Louvre, the piazzas of Florence and Sienna -- are barely visible because of 

parked and moving vehicles. The reduction of the tourist loads on existing sites might 

increase the possibility of overuse of adjacent sites of a similar quality (Fitch, 1990, p. 

329). 

Another severe form of abuse to which the historic buildings are exposed is that of 

theft. Thefts of historically and artistically valuable artifacts have been rising steadily in 

recent decades. As the result of thefts, museums, galleries, and historic houses now have 

to be protected electronically (Fitch, 1990). 

Many historic buildings have been preserved around the world because of their 

potential for attracting tourists to the region and thus generating income for to the local 

economy. While one could argue that tourism is one of the most important factors in the 

preservation of historic sites today, its success may well be its ultimate undoing unless 

great care is exercised. 

Carrying Capacity of Tourism 

Carrying Capacity is defmed as the theoretical limit to which a population can grow 

and be supported permanently by the environment (Vemicos, 1985). The carrying capacity 

has often been used to identify the "limits" of a system to absorb changes. The concept of 
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carrying capacity as a planning tool is examined in a systematic and comprehensive manner 

by analyzing its major dimensions (Cocossis and Parpairis, 1992, p. 23). 

Researchers have pointed out that carrying capacity must be defined for each type of 

environment if it is to be successfully applied. In this respect, one of the most convenient 

definitions of carrying capacity is "the number of user unit use periods that a 

recreation/tourist area can provide each year without permanent biological and physical 

deterioration of the area's ability to support recreation and without appreciable impairment 

of the recreational experience" (Cocossis and Parpairis, 1992, p. 26). 

From a sociological point of view, the defmition of carrying capacity is the relationship 

between "amount of use and user satisfaction" (Nielsen, 1977; Stankey, 1982). From a 

physical planning point of view, the concept of carrying capacity has to do with 

determining the spatial ability of an area to accommodate visitors. According to Pearce, the 

existence of three different types of carrying capacity -- environment, physical, and 

perceptual or psychological -- of an area has to relate broadly to the degradation of the 

environmental, the saturation of facilities, and the enjoyment of visitors (Pearce, 1989, p. 

27). 

In order to understand the concept of tourist carrying capacity, it is necessary to 

investigate the major factors involved and the relationships between them. The concept of 

carrying capacity can be understood in terms of three basic dimensions: natural 

environment, man-made environment, and social environment. 

The carrying capacity of the man-made environment is easier to determine than the 

other two environments because new facilities, investment in new products, incentives, and 

management techniques can be more readily controlled. Technological and institutional 

solutions can help to minimize the carrying capacity of the man-made environment by 

improving the existing infrastructure or by demanding lower densities. The calculation of 

the natural environments carrying capacity is necessary so natural resources are sufficient to 



meet the needs of both residents and visitors. With this knowledge the threat of 

environmental degradation can be prevented (Cocossis and Parpairis, 1992, pp. 26-27). 
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The social carrying capacity is not as well defined as the other two categories because 

it involves unexpected relationships between man and the environment, and the tremendous 

variability and diversity of those relationship, both natural and man-made. Furthermore, 

strong behavioral adaptation mechanisms seem to exist in people which can alter their 

perception of crowding and saturation (Cocossis and Parpairis, 1992). 

For the purpose of this study, the carrying capacity of a tourist area is be defined as the 

point where the minimum infrastructure/superstructure requirements, as well as the natural 

resource capacity which creates demand, no longer is sufficient to meet the increasing 

needs of both the residents and the visitors. Thus, solutions can be found in the 

quantitative levels of change that the environment can support; the length of stay, the time 

and level of use, the method of distribution over time and space, and the desires of 

management, are a part of the comprehensive definition for carrying capacity (Cocossis and 

Parpairis, 1992, p. 26). 

Summary 

Historic places and buildings reflect our history and provide the bridges between our 

past, present, and future. Historic preservation helps to protect the past for education, 

recreation and inspiration reasons for the future generations. There are also economic, 

environmental, social and political reasons for historic preservation. In many places 

tourism has become the major motivation for historic preservation today. 

People travel for various reasons around the world, such as pleasure, education, 

recreation, and business. However, there are positive and negative impact of tourism on 

the destination area in economic, environmental and social terms. The type of impact 

depends on the location, the number of visitors, time, and socio-economic characteristics of 
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both local community and tourists. The type of tourism and interaction between visitors 

and host communities are also determining factors on the impact. They have to be analyzed 

in tandem with the carrying capacity of the environment. While historic preservation 

generally has a positive affect on the communities, tourism generates both positive and 

negative impacts. Thus, in order to design good preservation and tourism strategies, great 

care must be given to the development of research, tools and methods. 



CHAPTER ill 

METIIODS 

Society has many built-in time spanners that help to link the present 
generation with the past Our sense of the past is developed by contact with 
the older generation, by our knowledge of history, by the accumulated 
heritage of art, music, literature and science passed down to us through the 
years. It is enhanced by immediate contact with the objects that surround 
us, each of which has a point of origin in the past, each of which provides 
us with a trace of identification with the past. 

Alvin Toffler (Future Shock, 1971) 

In order to accurately document and analyze the research objectives, the researcher 

employed multi-method historical research techniques. The methods used in the study are 

described in Table 2. Historical and descriptive survey methods were used to examine 

issues of the research topic. The historical method is the systematic collection and objective 

evaluation of data related to past occurrences. According to Yin (1984, p. 19), "historical 

methods are preferred when no relevant persons are alive to report what has occurred, and 

when an investigator must rely on primary documents, secondary documents, and cultural 

and physical artifacts as the main source of evidence." 

Sources of data include literature review, archival sources, observation, and surveys. 

This approach to data collection provided broader knowledge of historical and 

observational issues. It also produced a more accurate and convincing study than one that 

used single sources of data. 

46 
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Table 2. Methods for Research 

MElHOD PURPOSE ADVANfAGES 

[1] REVIEW OF To collect information Allows for an 
LITERA TUREJ concerning preservation and understanding of the key 
HISTORIC tourism; to examine issues of preservation and 
DOCUMENTS historical document tourism; local architecture 

relevant to study areas. and unique characteristics of 
the cities; establishes a base 
for the research. 

[2] FIELD To examine and document Provides an accurate, 
RESEARCH information on selected concise method for 

cities and buildings in collecting primary 
their present condition. data for each case study. 

INTERVIEWING To conduct primary research Provides informal 
by informally interviewing interviewing as a means for 
community people, visitors developing objectively the 
and the related businesses. formal surveys. 

QUESTIONNAIRE To record data and by Furnishes first-hand 
formal interviewing public, information sources to 
tourist and related business. gain inside knowledge 

about subject. 

[3] DATA ANALYSIS To determine the impacts Gives an effective accurate 
of tourism; to establish means for analysis of 
relationships between collected data. 
tourism and historic 
preservation in selected case 
studies. 

[4] CONCLUSION AND To evaluate the procedures Offers a means of putting 
RECOMMENDATION to help subsequent surveys the study into action for 

in different locations and those who are interested in 
thereby clarify some of the similar kinds of research. 
findings or verify 
conclusions. 
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Literature Review 

The frrst step in the data collection was a background literature review "to provide 

understandings and insights necessary for the development of a logical framework in which 

the problem fits" (Gay, 1987, p. 36). Both primary and secondary sources were used to 

developed a broad background information about the research area. 

This helped to identify the research objectives, developed questionnaires, and evaluate 

accumulated materials and historical information relative to the historic preservation and 

tourism industries of the area evaluated. 

Preliminary Investigations in Santa Fe and San Antonio 

Preliminary investigations were conducted to examine the problems and identify 

potential research objectives in Santa Fe and San Antonio. During this phase of the 

research, historical sites were identified and visited. Informal interviews were conducted 

with people who were caring for the historic sites, as well as with visitors and residents. 

Preliminary field study also helped to formulate the question contained in formal 

questionnaires for the principal phase of field research. 

Another goal of the preliminary field research was to take photographs of historic 

buildings to determine their present condition and the physical impact of tourism on the 

fabric of the buildings and their environment. This method provided visual evidence of the 

existing problems. 

Questionnaires 

Three segments of the population were sampled in each city: local residents, visitors, 

and employees of public and private agencies with involvement in historic preservation or 

tourism. Nonprobability sampling (convenience or accidental) was used to distribute the 

questionnaires because of limits of time. Surveys of tourists were conducted as personal 
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interviews. Surveys of residents were conducted by both mail and personal interviews. 

Public and private agencies received a set of questionnaires sent by mail. Questionnaires 

were designed to elicit the respondent's range of opinions and attitudes regarding historic 

preservation and tourism. Relevant demographic data was completed by the interviewer for 

each of the respondents (see Appendices A and B). 

Different types of questions were used to design the questionnaires for obtaining 

various kinds of information on this subject. For example: 

The free-answer [open-ended] question are useful in setting up the issue but 
may need to be asked of only a small number of respondents. The multiple
choice question ... brings all sides of the issue to each respondent's 
attention. (Payne, 1951, p. 77) 

The most common question formats include the following. Dichotomous questions 

are those allowing the respondents only one of two possible responses, e.g., a "yes or no." 

Open-ended questions are those where respondents are asked to express answers in their 

own words. Fill-in-the-blank questions are those used where the respondents are asked to 

supply a missing word or number. Multiple-choice questions are those posed where the 

respondents choose from more than two response options. Ranking questions are those 

that ask the respondents to rank given response options according to some specified 

criterion (Berdie, 1986, p. 30). 

Dichotomous, open-ended, multiple-choice, ranking questions, and Likert scale were 

used to design the surveys for this research. Closed-ended questions are easier and quicker 

to answer because they require no writing. This means that more questions can be asked 

within a given length of time. However, the disadvantages of closed-ended questions are 

the loss of spontaneity and expressiveness of the respondent, and also the possible 

introduction of bias by forcing alternatives that might not have occurred to the respondent. 

Open-ended questions give freedom to the respondents, but they are more difficult to 

analyze. 
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The purpose of these surveys was to measure the attitudes of residents, tourists, and 

employees of agencies related toward to historic preservation and tourism. The design of 

the questionnaires was based on this principle. Each survey had an individual section 

which focused on certain issues of the topic. 

The resident questionnaire had three sections. Section A focused on the residents' 

feelings related to tourism and its development in their city. A Likert scale was used for 

this section. Section B consisted of questions concerning the resident's contact with 

tourists and tourist attractions. This section contained multiple-choice and open-ended 

questions. Section C covered questions on demographic information. 

The tourist questionnaire had four sections. Section A had multiple-choice, 

dichotomous and open-ended questions that concentrated on the nature of their travel to the 

city. Section B included questions on the purpose of the trip and specific historical sites 

visited. Likert scales and multiple-choice questions were used for this section. Section C 

was the main body of this survey, because it specifically measured the awareness and 

understanding of historical places by tourists. Section D covered demographic information 

about the person interviewed. This information was used to compare responses between 

cities as well as among individuals. 

The agency questionnaire had three sections. Section A focused on the physical 

impact of tourism on the city. Multiple-choice and open-ended questions were used for this 

section. Section B consisted of questions on historic preservation and tourism on the city. 

Section C also had specific open-ended questions on historic preservation of buildings, and 

the involvement of the organization in preservation activities. 

In Santa Fe, the Plaza, La Fonda Hotel, and mail service was used for the distribution 

of the questionnaires to the tourists as well as the residents. Mail was used to distribute the 

questionnaires for public and private agencies. There was a 30% return rate from mailed 

questionnaires. The Plaza and La Fonda hotel lobby were perfect places for the tourists to 
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rest or wait for tours; therefore, it was the same place to fmd tourists willing to respond to 

the questionnaire. They were also identical places to fmd residents of Santa Fe to 

interview. In Santa Fe, 101 tourist (m=48, f=53), 68 residents (m=43, f=25) and 11 

employees of public and private agencies responded to the questionnaire. 

In San Antonio, the River Walk, shopping malls (River Center Mall and North Star 

Mall) and mail service were used for the distribution of the questionnaires. At the River 

Walk, it was very convenient to give the questionnaire to the tourists while they were 

waiting to take their river ride. For residents, local shopping malls were good places to 

distribute the questionnaires. In San Antonio, 109 tourists (m= 53, f=56), 103 residents 

(m=42, f=61) and 11 employees of public and private agencies responded to the 

questionnaire. 

Data Analysis 

The general strategy for data analysis was to address the research objectives one by 

one. The resident, tourist, and agency surveys were coded on the computer for statistical 

analysis and cross tabulation of the questions. The statistical analysis compared Santa Fe 

and San Antonio for individual questions. 

Different statistical tests allowed researchers to test probability and determine the 

significance level of research objectives. At-test was chosen for data analysis for this 

research. The t value is a ratio of two aspects of the data, the difference between the group 

means and the variability within groups. The t-test is most commonly used to examine 

whether two groups are significantly different from one another (Cozby, 1989, p. 139-

141). 

For each question, a (two-sample) t-test was used to determine the significance of the 

difference between responses from the two cities. A significance level of 0.05 (p -value) 



was selected (Cozby, 1989, p. 148). The p-value is probability of Type I error or 

probability of rejecting the premise when it is true. 

a. Decision rule: Reject the premise when p-value s 0.05, for that question. This 

indicates there is a significant difference between responses from Santa Fe and San 

Antonio. 

b. Reason for this: Balances the trade-off between Type I and Type II errors. 

A Type I error is made when the premise is rejected, but the premise is actually true. 
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The probability of making a Type I error is determined by the choice significance level. 

When the significant level for deciding whether to reject the premise is .05, the probability 

of a Type I error is .05. A Type II error occurs when the premise is accepted although in 

the population the research premise is true. The probability of making a Type II error is not 

directly specifiable, although the significance level is an important factor. If we set a very 

low significance level to decrease the chances of a Type I error, we increase the chances of 

a Type II error (Cozby, 1989, p. 144). 



CHAP1ERN 

CASE STUDIES: SANTA FE AND SAN ANTONIO 

Historic knowledge must be communicated to the public for its enjoyment 
and education. Words and pictures convey much, but real things make the 
deepest impression ... To be surrounded by the buildings and equipment 
of the past, or best of all to act as if we were in the past, is an excellent was 
to learn about it. The creation of skillful illusion requires one to move and 
concentrate structures and equipment or to counterfeit. 

Kevin Lynch, 1972 

The first part of this study discussed theoretical aspects of the relationship between 

tourism and historic preservation. This chapter deals with the research of specific case 

studies in Santa Fe, New Mexico, and San Antonio, Texas, and illustrates how tourism has 

impacts on the social, economical, and environmental performance of those two cities, their 

urban systems, and historical sites. 

The City of Santa Fe 

The city of Santa Fe is located in north central New Mexico between the Sangre de 

Cristo Mountains on the east and the Jemez Mountains on the west. Santa Fe had a 

population of 41,167 in 1970; 49, 299 in 1980; and 56,537 in 1990. Three major cultures 

meet in Santa Fe: Mexican-American, Anglo-American, and Native-American. 

Santa Fe is a city of junctions and arrivals-- many cultures and historical 
traditions meet there; many roads intersect its plaza; and every day brings 
newcomers who, drawn by a reputation diverse and colorful, are not home 
immediately in a society whose special animation has never flagged in all its 
history. (La Farge, 1959, p. ix) (see Figure 3) 

The city of Santa Fe has kept her essential character throughout a hundred years of 

general change. The great landscape is immutable. Its color and shifts of light, its air and 

graces of sky, are always different and always the same (La Farge, 1959, p. ix). 
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Figure 3. The City Map of Santa Fe, NM. 
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Santa Fe is almost a unique city in terms of culture, art, and architecture, and can only 

be compared with such similar notable environments in America as San Francisco and New 

Orleans. According to a Department of Development tourist brochure (1993}, "New 

Mexico is so different from the rest of the United States that some people think it must be 

another country. It is not. It is another world." 

Economically, the largest employers are state government and businesses catering to 

the tourist industry -- motels, restaurants, gas stations, galleries, and art and craft shops. 

Santa Fe has created many slogans to announce its self-image and its claim to fame. Some 

of the most popular include: "site of the Nation's oldest capital" (the Governors' Palace), 

"city of cultural harmony," "the most exciting region in North America," "the city 

different," "home of the nation's oldest community celebration" (the fiesta), "site of the 

oldest chapel in the United States" (San Miguel), "home of the most ancient image of the 

Blessed Virgin Mary in the United States" (la Conquistadora}, "Santa Fe opera," "capital of 

the Land of Enchantment," "site of the oldest house in the United States," "the major arts 

and crafts center of the Southwest," "ever changing yet ever the same," "a tourist Mecca," 

and "the royal city of St. Frances." Many of these appear in the tourist literature, and most 

of them are also commonly use by the residents (Grimes, 1976, p. 24). 

Historic Preservation in Santa Fe 

Comparisons are always invidious, but if there be among the cities of the 
United States, one that is richer in picturesqueness, in genuine romance, in 
varied historic, archaeological and ethnologic interest, than Santa Fe, it has 
still I think to make good its claims. 

Francis Saunders (Traveler Handbook, 1918) 

In 1880, a romantic interest in the Mexican and Indian cultures of the Southwest had 

begun among a variety of amateur historians, curio dealers and writers of popular fiction. 

Romanticizing the local culture and scene has continued ever since, especially with the rise 



56 

of tourism. Indeed, the appearance of Spanish Pueblo Revival architecture did not 

represent any resurgence of Spanish or Pueblo cultures, but rather it was a manifestation of 

American interests, aesthetics, and socio-economic development (Wilson, 1981, p. 108). 

This romantic interest and historical viewpoint were rarely expressed in architecture. The 

first call for historic preservation came in 1887 with a restoration of San Miguel Church. 

This was followed by other restoration projects including the north side of Palace Avenue 

and the Sena house (Wilson, 1981, pp. 177-18). 

Preservation of old Santa Fe initially started with a group of professionals (artists, 

architects and writers) from other parts of the United States. This group included those 

who had lived in Europe during the First World War and had returned to this country at the 

end of the war. It also included former patients at the tuberculosis sanitarium who had 

come to New Mexico for their health and had elected to remain. They were aware of the 

erosion of the traditional environment and the deterioration of the distinctive character of 

Santa Fe. As the city was becoming midwesternized, it was losing its unique attraction for 

tourists who were already becoming an important factor in the city's economy (Bunting, 

1983, p. 6). 

This group was represented by people who wrote and spoke well and who did not 

shrink from expressing their opinion. It included Dr. Edgar L. Hewett, who founded the 

School of American Archaeology in 1907, Sylvanus Morley, Kenneth and Kate Chapman, 

Carlos Vierra, and John G. Meem. The restoration of the Palace of the Governors and 

construction of the present Museum of Fine Arts in the Spanish Pueblo Revival Style in 

1916 initiated the Santa Fe style. Several important public buildings structures were built 

in this style: the School for the Deaf (1916), La Fonda Hotel (1920), and the new post 

office (1920). Robert Henri, a painter and frequent visitor to the city, aptly described the 

phenomenon as it applied to the city. "Santa Fe can become a rare spot in the world. 

Nearly all cities and towns strive to be like each other and not to be like themselves. Under 



the present influence, Santa Fe is striving to be its own beautiful self' (Bunting, 1983, p. 

9). 
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Both public and private organizations have been involved in the preservation of the 

three different cultures in Santa Fe. Two private organizations, The Old Santa Fe 

Association (1926) and The Historic Santa Fe Foundation (1961) are at the heart of the 

movement for preserving the city's cultural heritage and historically significant architecture. 

Santa Fe has a beautiful legacy of early architecture because strict city codes, dating from 

1957, ensure that all buildings in the historic district conform to the traditional Santa Fe 

style (which reflects the products of earth, trees and sunshine making up the environment). 

The Historic Design Review Ordinance permits two styles to built -- Pueblo Revival and 

Territorial to keep unique adobe architecture unity in Santa Fe. The image of Santa Fe was 

developed based on these two styles. However, there are critics of the movement. For 

example, Santa Fe architect John Conron criticized this reproduction of the new buildings 

in these terms: 

The integrity of historic buildings is respected and the historic buildings of 
the future are created when new architecture not only harmonizes with the 
old in sensibility, scale and proportion, but also expresses its own time, 
solve its own needs and relates to the place in which it sits. Slavish 
reproductions of the past will deprive us of the landmarks of the future. 
(1978, p. 11) 

Historical and Architectural Significance 

"With its own indigenous architectural tradition and considerable remoteness, 

essentially non-native styles -- such as Greek Revival, Victorian even Modem -- were late 

in arriving here." According to Jerome Iowa, "the style (Santa Fe style) reflects what 

people are thinking about: social values and aspirations, concepts of man in relationship 

with nature, and ideas about our own past" (Iowa, 1985, pp. 9, 90). 
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Santa Fe was founded in the winter of 1609-10 as the seat of government for the 

region of the Southwest, then under the rule of Spain. Since that day Santa Fe has been the 

capital of New Mexico, and is therefore the oldest capital city in the United States. It still 

retains much of its original Spanish character. Under the 200 years of Spanish rule the 

walled city of Santa Fe was headquarters for the political administration of the Indians (The 

Historic Santa Fe Foundation, 1984, p. 15). 

New Mexico has an older building heritage than any other part of the United States. It 

has a rich and vital architectural history and an extraordinary stock of good buildings. The 

architectural heritage of Santa Fe derives from three major roots: the New Mexico Indian 

building legacy of massive communal dwelling, the Spanish inheritance of adobe 

construction from the Moors, and the Anglo importation of eastern (Greek Revival, 

Victorian and Modem) building styles and materials. However, the two main styles are the 

Spanish Pueblo (1598-1848) and the Territorial (1846-1912) (Bunting, 1976; The Historic 

Santa Fe Foundation, 1984; Iowa, 1985). The combination of these styles makes the 

architecture of New Mexico, and Santa Fe, in particular, unique and varied. 

The Spanish Pueblo is a style derived from the mixture of Spanish architecture brought 

in by Spanish colonizers and that of the Pueblo Indians of Rio Grande Valley in which 

Santa Fe is located. The Pueblos had developed traditional forms and techniques of 

construction suitable to this arid land. The Spanish, who also came from an arid land, 

adapted the essence of the Indian construction. The architectural features of the Pueblos 

consisted of rooms with rectangular floor plans, flat roofs, earth floors, and stone or 

puddled adobe walls. The Spanish colonists have used all of the above features to the 

present day. The average house in the Spanish Pueblo style was of adobe, rectangular, 

with flat roof surrounded by a low parapet that has a soft outline created hand construction 

and erosion. There were few doors in relation to the area of wall surface (The Historic 

Santa Fe Foundation, 1984, p. 12). The best surviving examples of Spanish Colonial 



architecture are found in the mission churches in the Indian pueblos and rural Spanish 

towns, and in haciendas and smaller houses of the farm lands of northern New Mexico 

(Iowa, 1985). 

59 

With the opening of the Santa Fe Trail in 1821, a new style of architecture developed 

based on the ancient flat-roofed forms of the Spanish Pueblo but strongly modified by new 

building techniques and new materials brought over the trail. The Territorial style was an 

integration of the Eastern and Greek Revival taste of Anglo newcomers with Pueblo 

Spanish style elements. This style was called the Territorial style because its development 

coincided roughly with the period when New Mexico was a territory. After the arrival of 

Anglo-Americans, hard-burned brick began to be produced locally, and it was used to 

protect the exposed adobe parapets by covering the top with a few layers of brick. This has 

become the symbol of the Santa Fe Territorial style (The Historic Santa Fe Foundation, 

1984, p.13). 

Continually since the turn of the century, the revival of regional styles has had strong 

impact on the face of Southwestern architecture. The sources for the Southwest Revival 

styles were principally Pueblo-Spanish, Spanish Mission, and Territorial. Today, Pueblo

Spanish Revival (1908-1945 and 1945 to present), Territorial style, Gothic Revival, and 

Romanesque Revival have continued in use for the new designs in Santa Fe (Iowa, 1985, 

p. 77). 

The following buildings are an important part of Santa Fe's architectural heritage. 

They have been well preserved and are open to the public. 

The Plaza. This has always been the heart of Santa Fe. The Plaza was originally 

rectangular in plan and reached as far as St. Frances Cathedral. The Plaza was designed 

for military and religious functions during the establishment of the city in 1610. On the 

north side stood the Palace of the Governors, and on the other three sides were built the 

homes of prominent citizens. The functions contained in the plaza were varied, including 



the daily market, chicken pulls, punishment in the public stocks and flogging post, and 

social gatherings (Noble, 1989; The Historic Santa Fe Foundation, 1982). 
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The Plaza of Santa Fe was declared a National Landmark in 1962. Since that year the 

commercial buildings on the south, east and west sides of the Palace of the Governors, all 

constructed within this century, have been unified by portales over the facades (The 

Historic Santa Fe Foundation, 1982, p. 17). 

The Palace of the Governors. The Palace of the Governors, constructed in 1610 

following the establishment of the city of Santa Fe by Governor Pedro de Peralta, is the 

oldest public building in the United States that has been in continuous use (see Figure 4). 

The royal houses and grounds ran north from the plaza to the site of the present federal 

buildings and contained the governor's private apartments, official reception rooms and 

offices, military barracks, stables, arsenal, and servants' quarters. The central patio was 

used as a vegetable garden. The Palace was designated a National Historic Landmark in 

1961 (The Historic Santa Fe Foundation, 1982; Iowa 1985). 

The Oldest House. The origin of this house is uncertain but for almost a century 

tradition has called it the oldest house in Santa Fe. On the 1882 Stoner map of the city it 

was labeled the "oldest building." The house had two stories as can be seen in nineteenth 

century photographers and paintings. In 1902, when the building was badly in need of 

repair, the second story was removed (The Historic Santa Fe Foundation, 1982). The 

house remained a one-story structure until about a quarter of a century ago when a new 

second story was added (see Figure 5). 

Today, the eastern portion is rented as a gift shop while the western part remains a 

unique remnant of the type of building once prevalent in the city--part Indian, part Spanish, 

low-ceilinged and crude, with dirt floors and thick adobe walls (The Historic Santa Fe 

Foundation, 1982). 



Figure 4. The Plaza of Santa Fe and The Palace of The Governors in Santa Fe, 
NM. 
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Figure 5. The Oldest House in Santa Fe, NM. 
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St. Frances Cathedral. The construction of the stone St. Francis Cathedral was began 

by Bishop Jean Baptistle Lamy in 1869 on the approximate site of earlier churches. The 

architecture of the main building was designed in the Romanesque style that was foreign to 

Santa Fe's Spanish heritage and Indian background. The Cathedral was never completed 

according to the original French plans that called for steeples rising to a height of 160 feet 

on each of its two towers (see Figure 6). Italian stone cutters were employed in the 

building, and the children of some of the workers still live in Santa Fe (The Historic Santa 

Fe Foundation, 1982). 

Loretto Chapel. The world-famous stone chapel of the Sisters of Loretto, know as 

"The Chapel of Our Lady of Light," was constructed as part of Archbishop Jean Baptiste 

Lamy's St. Francis Cathedral. This chapel was designed to serve the spiritual needs of the 

nuns and students of the academy for girls that had been founded in January 1853 after 

Lamy brought six sisters of the Order of Loretto to New Mexico. The delicately 

proportioned Gothic style chapel, with its rose window, was blessed by Vicar-General 

Peter Eguillon on Apri125, 1878 (The Historic Santa Fe Foundation, 1982). 

When the chapel was fmished there was no way of climbing to the choir loft since the 

workmen felt that there was insufficient room to build a safe staircase. Later, a carpenter 

appeared and constructed the famous circular staircase, without nails or other visible 

support, before disappearing without waiting to be paid. Recent information strongly 

suggests that the craftsman was actual Johann Hadwiger, an Austrian immigrant, who had 

heard of the Sisters predicament while visiting his son in a Colorado mining camp (The 

Historic Santa Fe Foundation, 1982). Today, the chapel is open to the public, and is 

maintained as a historical shrine (see Figure 7). 
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Figure 6. St. Francis Cathedral in Santa Fe, NM. 
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Figure 7. Loretto Chapel in Santa Fe, NM. 
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Chapel of San Mi~el. The original chapel of San Miguel was built in 1626 for the 

use of Indians from the Barrio De Analco when Custodia Fray Alonso de Bebavides came 

to Santa Fe. The Pueblo Revolt of 1680 began with the burning of San Miguel chapel. 

The chapel was completely rebuilt in 1710. The new outer walls were placed on separate 

foundations beside the older ones (Noble, 1989; The Historic Santa Fe Foundation, 1982). 

The interior contains good examples of eighteenth century religious art besides its 

architectural woodwork. Seven of the oil paintings on canvas were sent from Mexico 

about the middle of the eighteenth century. 

San Miguel's appearance has changed many times. The 1710 church had a small belfry 

and adobe battlements on the roof like a fortress church of seventeenth century Mexico. It 

had a triple-tiered tower that collapsed in the 1870s. It was rebuilt in 1887 with a square 

tower and shuttered louvers, since removed (The Historic Santa Fe Foundation, 1982). 

Today, San Miguel is open to the public (see Figure 8). 

Santuario de Guadalupe. A license to build this chapel was recorded on October 14, 

1795, but the data concerning its completion is uncertain. Probably, it is the oldest shrine 

dedicated to the Virgin of Guadalupe that survives in the United States. It is an adobe 

cruciform planned building, and has a three-tiered tower, sand-cast copper bells, and a 

large painting on canvas of the Virgin of Guadalupe that is signed on the front and back. 

The chapel was typical of the architecture of eighteenth century New Mexico when ftrst 

built, but when the railroad arrived in 1880 extensive remodeling in the neo-Gothic style 

took place on the interior, Gothic windows were cut in the walls, and a peaked shingle roof 

was added. In 1922, the church was again remodeled after a fire, this time in California 

mission style instead of Franciscan New Mexico. In 1961, a new church was built next to 

the neglected old chapel. Under the supervision of Guadalupe Historic Foundation, the old 

Santuario was completely renovated in 1976. This restoration process was funded by 

federal, municipal grants, and by donations from private organizations and the general 
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public (The Historic Santa Fe Foundation, 1982). Today, it is open for tours, art exhibits, 

lectures, and theatrical and musical events that celebrate and preserve Hispanic arts and 

traditions (see Figure 9). 

Figure 8. Chapel of San Miguel in Santa Fe, NM. 
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Figure 9. Santuario de Guadalupe in Santa Fe, NM. 
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Tourism in Santa Fe 

The word "tourist" appeared in the New Mexican early in 1880, only months before 

the arrival of the railroad. Before that visitors were referred to as "strangers" or "our 

Washington friends." During this period, tourism increasingly focused its attention on the 

older part of Santa Fe. Local people began to realize that the indigenous New Mexican 

architectural forms and culture could be used to create "a romantic ambiance to entice more 

visitors." The promotion of the city started with postcards and special catalogues of Santa 

Fe views. When the state's leaders recognized the economic potential of tourism they 

decided to actively promote it. Thus, the tourist image of Santa Fe became one with the 

state's, and adobe architecture and local cultures began to be illustrated the state's 

promotional materials (Wilson, 1981, p. 166). 

The tourist industry has become the major economic source for Santa Fe (see Tables 3-

4). The city has been actively promoting tourism with a marketing plan. The goal of this 

plan is to bring more visitors and convention business to the city. In 1992, the Santa Fe 

Convention and Visitors Bureau created a new mission statement "to develop, promote, 

and maintain a strong conference and visitor industry in a manner that will sustain and 

improve the economic well-being of Santa Fe residents, show respect for local traditions, 

and preserve the integrity of Santa Fe's natural environment" (Santa Fe Convention and 

Visitors Bureau, 1993, p. 1). This powerful new statement expresses a sense of historical 

integrity and cultural authenticity in what Santa Fe is and has to offer. Santa Fe has been 

promoted as a place of wonderful adobe architecture and indigenous culture. However, 

promotion of tourism by the city has generated local concern regarding overcrowding, 

escalating prices and loss of sense of community. 



Table 3. Overnight Visitors to Santa Fe. 

1991 1992 1993 

January 46,045 45,695 49,738 
February 53,726 55,413 52,738 
March 69,068 65,064 71,928 
April 75,118 60,326 72,337 
May 73,825 68,636 

June 69,830 70,699 

July 82,254 79,826 

August 86,313 84,903 

September 70,608 75,704 

October 78,509 78,792 

November 58,507 53,320 

December 50,020 52,747 

TOTAL 813,823 791,125 

Source: Santa Fe Convention & Visitors Bureau: Market Plan, 1993-94. 

Table 4. The impact of Travel Industry on the Economy of Santa Fe. 

1988 1989 
County State County State 

Expenditure($ Millions) 273 1,941 323 2,230 

Payroll($ Millions) 54 406 N/A N/A 

Employment (Thousands) 7,065 45,708 8,194 53,000 

Local Tax Receipts($ Millions) 3 21 21 133 

Source: U.S. Travel Data Center, NM Economic Development & Tourism 
Department 1989 figures are estimated. 
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John Pen La Farge predicted all of these changes 10 years ago in his 1983 article in 

The New Mexican entitled "Santa Fe becoming exclusive-- but for whom?" He described 

Santa Fe as a city where the rich lived next to the poor and middle classes, Anglo next to 

Spanish to Coyote, artist next to businessman and adobe maker. In his opinion, there was 

no good part of town. He stated that Santa Fe was changing. The downtown and Plaza 

were intended for the use of one and all. He suggested that by 1990 the Plaza would be of 

no use except to the tourists and the wealthy who love high price shopping. Santa Fe 

would become one of the most exclusively wonderful cities in the United States but for 

others, not for residents of the city (La Farge, 1983). 

There are mixed opinions regarding the role and promotion of the tourist industry 

among the people in Santa Fe. An article headed "It is for tourism," by Daniel Gibson in 

Crosswinds (1992), represented the diverse opinions of business owners and a concerned 

public on the topic. While public opinion reflected that tourism has been good for Santa 

Fe, there are now negatives sides associated with its increased tourism. These include an 

increase in low paying jobs, high prices, high land value, and crime. On the other hand, 

business people claimed that there was no negative impact related to tourism. Santa Fe has 

been very fortunate that tourism has been such a strong industry (Gibson, 1992). The 

former director of the Santa Fe Convention and Visitors Bureau, Bruce McDaniel, stated 

that the visitor industry generates gross receipt taxes well over 50% of the entire city 

budget. "We should put our arm around [tourism], hang on to it, give it all our support 

and the tools it needs to continue strongly." The economic benefit of tourism is the major 

issue for both sides. But the questions have been raised concerning who really has been 

benefiting from tourist industry? And who should benefit? (Gibson, 1992, pp. 9-10). 

In July, 1993, an anonymous note was found in the Plaza titled "Get Out [Outta] 

Town." This notes contained several negative comments on the presence of tourists in 

Santa Fe: 



Your (visitors) presence here in Santa Fe is a double-edged sword of 
exploitation. First, you are being exploited with extraordinarily high rates 
of lodging, dining, and entertainment. Second, your presence and dollars 
create a huge economic disparity between the people of our city. The 
owners of the shops, restaurants, and hotels you frequently pay their 
workers ridiculously low wages and rely on high turnover to keep benefits 
at a minimum. (Anonymous, 1993) 

There are also comments on the image of Santa Fe in this note. For example, 

Help keep Santa Fe from turning into an adobe Disneyland. The city 
different is fast becoming the where of the Great Southwest -- bartering 
away her virtues for the power of almighty dollar. For your next vacation, 
stay at home. Spend quality time with your family, friends, and 
community. (Anonymous, 1993) 
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This note of outrage generated several responses from the public in The New Mexican 

(August 9, 1993). Many people called it an act "vandalism." However, J. T. Wiggley said 

that this was a statement of great concern to the community. He agreed that Santa Fe 

needed the tourist industry in order to survive and grow, but that growth from tourism had 

caused problems like the rise in cost of living while wages had not kept up. In the same 

issue of the newspaper, Santa Fe attorney, Sherry Tippett, had a few suggestions to stop 

Santa Fe from slipping away from its local people. She proposed: 

no more public expenditures on tourism, an immediate moratorium on all 
new hotel rooms, an immediate moratorium on all high-end housing, and 
increasing the salary of our police officers. Its is imperative that police 
officers be able to live within the community they serve. (Tippett, 1993) 

Today, there is a certain irritation among the public with the tourists and tourism in 

Santa Fe. The local people are experiencing great pressure from outsiders who have been 

opening expensive businesses and taking money out of the community, as well as taking 

over their city. Allied to these opinions are the feeling that Santa Fe is losing its charm and 

sense of community. 



The City of San Antonio 

So pretty, and in such a flourishing codition, both materially and spiritually, 
I cannot find words with which to express its beauty. 

A Spanish Padre (descibing San Antonio, 1768) 
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San Antonio is located in South Central Texas approximately 140 miles northwest of 

the Gulf of Mexico and 150 miles northeast of the city of Laredo on the Mexican border. 

The city was founded in 1691 by Spanish missionaries, and has grown from a little Texas 

pueblo to a city of economic importance with a population one million (San Antonio 

Chamber of Commerce, 1993). Geographically and historically, San Antonio lies at the 

heart of Texas. San Antonio is a city which most powerfully preserves and relays its epic 

history, not as a series of discrete incidents of the past, but as powerful documents of the 

continuity of human existence (Carson, 1986, p. 4) (see Figure 10). 

San Antonio, the Alamo City, has been a focal point of Texas history and national 

interest for hundreds of years. San Antonio has been named an "All American City" on 

three occasions: 1949, 1951 and in 1982. As a city, San Antonio has preserved the historic 

charm and grace occurring there since it was founded. It is probably best known as the 

home of the Alamo (Carson, 1986). 

Historic Preservation in San Antonio 

The goal of the preservation movement in San Antonio is to protect the "charm" of the 

old city and save the city's heritage and culture. Historically, San Antonio has always been 

interested in preserving its link with the past and many buildings have been restored and 

reused (San Antonio Conservation Society, 1970). 
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Figure 10. The City Map of San Antonio, TX. 
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The architecture of San Antonio has a nostalgic quality. This can be attributed to the 

growth of an urban conservation movement which began during the 1920s. The two 

important events for the preservation movement in San Antonio are the acquisition of the 

Alamo site in 1905 by the Daughters of the Republic of Texas, and the organization of the 

San Antonio Conservation Society in 1924 (Carson, 1986, p. 10). 

The San Antonio Conservation Society is a pioneer organization for historic 

preservation in San Antonio. The women of that city founded the organization in 1924. It 

is twenty-five years older than the National Trust for Historic Preservation. The San 

Antonio Conservation Society came into being because the natural and man-made beauty 

and historic character of the city were being threatened by demolition (San Antonio 

Conservation Society, 1970). The organization played an active role in the restoration of 

the Spanish Governor's Palace and the reconstruction of the crumbling ruins of the granary 

at Mission San Jose. 

The goal of San Antonio Conservation Society is: 

.. .is to preserve and to encourage the preservation of historic buildings, 
objects and places relating to the history of Texas, its natural beauty and all 
that is admirably distinctive to our State; and by such physical preservation 
to keep the history of Texas legible and intact - to educate the public, 
especially the youth of today and tomorrow with knowledge of our inherited 
regional values. (San Antonio Conservation Society, 1970, p. 3) 

There were two significant acts of urban reclamation that occurred in late 1930s under 

the sponsorship of Mayor Maury Maverick: the construction of the River Walk, and the 

restoration of three blocks of small middle-class, nineteenth-century houses in La Villiate as 

a craft center (Carson, 1986, p. 11). 

In the late 1970s, San Antonio experienced another urban reawakening. During this 

period, older buildings were carefully rehabilitated throughout central San Antonio. City

sponsored urban renewal was redirected to neighborhood conservation and economic 

development as demonstrated by projects at St. Paul Square, A venida Guadalupe, and 
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Cattleman's Square completed. During this period, San Antonio architecture was fused 

with local vernacular tradition. New San Antonio architecture exhibits a keen awareness to 

build upon the lessons of the past in order to continue building a city that has rich 

provocative architecture and inviting public places (Carson, 1986). 

Historic and Architectural Significance 

A city that for much of its existence straddled a border between civilization 
and wildness: a beacon of the former, a refuge from the latter; sustained by 
both, absorbed by neither. It is this legacy of wild frontier civilization that 
endows San Antonio's history with an epic dimension quite foreign to other 
larger Texas cities. (Carson, 1986, p. 4) 

Today, the Architecture of San Antonio provides the most enduring and most visible 

memorials of existence of the city. San Antonio began to attract a variety of settlers and 

traders in the middle 1840s --not only Anglo-American, but French and German colonists 

who had commenced settlement in central Texas. In the middle 1850s, San Antonio had 

variety of building types that could be expected of this ethnic diversity (Carson, 1986, p. 

5). 

In the nineteenth century, San Antonio was affected by another architecture 

phenomenon. This was the notion that the city truly possessed a distinction that should 

inform any new building. Between the middle 1870s and the middle 1880s, a group of 

architects came to San Antonio, including James R. Gordon a Texas architect, and New 

York architect, Cyrus L. W. Eidlitz. Gordon was the finest architect of nineteenth century 

San Antonio. He brought to his architecture a high level of formal development, 

orchestrated composition, proportion, constructive and ornamental details, and spatial 

sensation that was unmatched locally. Cyrus L. W. Eidlitz was the first to perceive the 

existence of a locally colorful architectural tradition, and he used this perception as a point 

of departure for his designs (Carson, 1986). 



San Antonio reached its apogee during the twentieth century. The rise of a 

Mediterranean architectural style based on the architecture of Spain, freely adapted to 

contemporary building types, was the most obvious and prominent fact of local 

architecture. 
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Like the Mission style, the Mediterranean style had its origin in California, the existing 

Mexican American tradition making it desirable in San Antonio, where it might likely be 

considered as an indigenous vernacular (Carson, 1986, pp. 7-9) . 

.. .it was not stylistic uniformity that made the architecture of this period so 
compelling, but a tacit architectural agreement, an unformulated set of 
conventions, that-- at least in historical perspective-- produced a 
consistency. These conventions imbued San Antonio architecture of the 
1920s with an urbanity and sense of local particularity that transcends style. 
(Carson, 1986, p. 10) 

During this time, against modem transformations, the growth of an urban conservation 

movement in San Antonio figured strongly with the founding of the San Antonio 

Conservation Society in 1924 (Carson, 1986). 

The following historic sites have been restored and opened to the public, and now 

major tourist attractions in San Antonio. 

The River Walk (Paseo Del Rio). Since the time of the first settlement, the San 

Antonio River has played many roles from supplying life-giving water to providing a 

setting for historic events. The River was naturally beautiful in the early days but when the 

city grew from a small town to modem city the river lost its charm through neglect. 

Following the flood of 1921, when the business district of San Antonio destroyed by this 

little stream, a flood prevention program was instigated to protect San Antonio (The City of 

San Antonio, 1941, pp. 6-10). 

Under the River Beautification Project, 1939-1941, the river became a place where 

residents and visitors can walk and rest The city acknowledged that the river had the 

potential to provide an annosphere that would make San Antonio different from other cities. 



After the project was completed in 1941, the river recaptured its charm and became a 

memorial to the past and a setting for relaxation and enjoyment for present and future 

generations (The City of San Antonio, 1941, p. 7). 
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Today, the River Walk is the heart of downtown and the pride of the city. The river 

threads its way through the city one level below the surrounding busy streets. Cobblestone 

walkways lead visitors to the river-level restaurants, shops and night clubs. The River 

Walk is the focal point for many of the city's seasonal events such as Fiesta San Antonio, 

Fiesta Noche del Rio, the River Art Show, Starving Artist Show, and Country River 

Festival (San Antonio Chamber of Commerce, 1993). 

The Alamo. The Alamo is located on the east side of Alamo Plaza. It is the most 

famous place in Texas, where, on March 6, 1836, all188 defenders fell after repeated 

attacks by Mexican General Santa Anna's army. The Alamo (Mission San Antonio de 

Valero) was established in 1718 as the city's first mission (see Figure 11). In 1906, the 

State of Texas bought the convent and gave custody of the site to the Daughters of the 

Republic of Texas, who have charge of it today. The Alamo Plaza includes The Alamo 

Church, Alamo Museum, Alamo Garden, and Alamo Library (Ramsdell, 1959, pp. 59-77; 

Aschbacher, 1954). 

The Alamo museum has interesting displays of historical portraits, manuscripts, guns, 

and coins. In the Southwest comer of the Alamo's gardens is the attractive Alamo Library, 

rich in Texas history, a research library for students and researchers in history (Ramsdell, 

1959). 

The Spanish Governors Palace. At 105 Military Plaza is a building with a varied 

history, and labeled by many "the most beautiful building in San Antonio." It is a national 

historic landmark in the downtown area (see Figure 12). The Palace serves as a reminder 

of the days when Spain held dominion over certain colonies in the New World and San 

Antonio. The Palace once housed the officials of the Spanish Province of Texas. 



Distinguishing features include period furnishings, a spacious cobblestone patio with 

fountain, and luxurious plantings (Wright, 1969, pp. 21-23). 

In 1928, a bond issue under Major Chambers, the City of San Antonio included the 

funds to purchase and restore of the long-abandoned Spanish Governors Palace. The 

restoration of the Governors Palace was completed in 1930. The Palace is more than a 

building -- it is a monument. It provides a glimpse of Spanish-Texas in the heart of a 

modem city (San Antonio Conservation Society, 1970, p. 11; Wright, 1969). 
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The plazas around the Governors Palace were the scenes of much warfare during the 

revolution of Mexico against Spain, and later, in taking of San Antonio by Texans. The 

Governor's Palace is now the only example of a Spanish colonial residence in Texas (San 

Antonio Convention & Visitors Bureau, 1993). 

The Kin~ William Historic Area The King William district was once the most elegant 

residential area in the city. It was zoned as the state's first historic district is in 1967 and 

has since become a fashionable neighborhood once more (see Figure 13). 

The creator of this project was a young German miller, C.H. Geunter, who purchased 

a tract of land in 1859 and built a mill on the river at the foot of this street. It was a majestic 

conception as the street was planned to be a mile-long monument to the glory of the human 

spirit. It resulted in the development of a long and impressive avenue to honor King 

Whilhelm I of Prussia. It became a prestigious residential part of San Antonio -- largely 

German -- with the Gunter house located at the end of King William Street (Ramsdell, 

1959, pp. 154-162). 

The area has on the whole preserved its character. Many houses are early Victorian, 

taking in the European style fashionable in the eastern part of the United States before the 

1870s. Many Victorian homes have already been restored. On special occasions select 

houses are open to the public (Ramsdell, 1959). 
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Figure 11. The Alamo and The Alamo Plaza in San Antonio, TX. 
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Figure 12. Spanish Governors Palace in San Antonio, TX. 
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Figure 13. King William Historic District in San Antonio , TX. 
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The Jose Antonio Nayarro State Historic Park. This is the home of an eminent 

statesman, rancher, and the only native Texan to participate in the convention that ratified 

the annexation of Texas to the Union. Navarro symbolizes Texas history; the son of 

natives of Corsica, he was born in San Antonio in 1795 as a Spanish subject and he died in 

this house in 1871 a citizen of the United States. Navarro was one of the two native-born 

signers of the Texas Declaration of Independence (Ramsdell, 1959, pp. 165-66). 

In 1960, the Conservation Society bought the Jose Antonio Navarro house for its 

preservation (see Figure 14). This site has three restored historic structures-- the home, 

kitchen, and offices. The house built in the 1850s is attached to a perfectly square store of 

two rooms, one upstairs, one down. This interesting group of buildings is all that remains 

from Old San Antonio (San Antonio Conservation Society, 1970, p. 16). It is open to the 

public. 

La Villiate. La Villiate means "little town." It is now a unique arts and crafts 

community. It is located across from the Convention Center and adjacent to the River 

Walk. There are twenty-six shops with working artisans, three restaurants, and a post 

office in this beautifully landscaped historic district. Numerous events are held year in the 

five facilities available for event rental (see Figure 15). 

The architectural record of La Villiate was threatened by demolition for a new 

development in 1939 when restoration of the city block saved the structures. La Villiate 

restoration preserved the architecture of various periods in the city's history, and such 

buildings that are new are designed to harmonize with and supplement them. Many of the 

structures house native arts and crafts allowing, visitors observe them at work as was done 

in earlier days (The City of San Antonio, 1941, pp. 24-30). 



84 

Figure 14. Jose Antonio Navarro State Historic Park in San Antonio, TX 



85 

Figure 15. La Villiate Historic District in San Antonio, TX. 
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The Missions of San Antonio. San Antonio's missions were built as symbols of God 

and Spanish Crown. They are part of a chain of missions established early in the 

eighteenth century by the Franciscans during the period of Spain's great colonial power on 

the American continent. Each mission was a self-sustaining, multi-purpose establishment 

serving as church, fortification, Indian pueblo, military barracks, school, and granary (see 

Figure 16). They are constructed largely of adobe and native stone. The missions are the 

most important part, and most beautiful examples, of Spanish Colonial architecture in the 

United States (Cruz, 1983). 

All four missions located along the Mission Trail still serve as parish churches. The 

San Antonio Missions National Historic Park was established by Public Law 95-629 in 

1978 to preserve, interpret, and restore the Spanish missions of San Antonio. San 

Antonio is one of the few urban areas in the United States that has a National Park within 

its city limits (The City of San Antonio, 1983). 

The five missions of San Antonio recall the romance of old Texas Indians of many 

tribes who joined the Franciscan padres and lived inside the protected stone-walled 

missions. They were educated in fanning and ranching, and arts and crafts. The Indians 

were also the builders of the missions. They reared bell-towered mission churches, the 

beautifully arched cloisters, the spacious high-ceiled granaries, the stone dams, and the 

irrigation ditches (acequias) which serviced their large farm and ranches. (Curtis, 1955, p. 

112). 

The Mission Conception is the oldest unrestored. It was established in 1721 and took 

more than twenty years to construct. The twin towers and handsome cupola are impressive 

visual impressions (see Figure 17) (Ramsdell, 1959; Curtis, 1955 ). 
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Figure 16. San Antonio's Historic Missions in San Antonio, TX. 
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The Mission San Jose was established 1720. It became the most beautiful, the most 

prosperous and best fortified of all Texas missions. There are many notable features to be 

found in this mission, the rich carving on the portal, the famous "Rose Window," the 

granary, with its impressive flying buttresses, and the stairway to the belfry and choir loft 

with each of its twenty-five risers hand-hewn from a single live oak log and constructed 

without nails or pegs. The fortified tower of the church is the only complete mission fort 

still in existence (see Figure 18) (Ramsdell, 1959; Curtis, 1955). 

The Mission San Francisco de la Espada was established in 1731. The original 

structure was in ruins by 1778. The present chapel dates from 1868. The mission includes 

the Espada Dam and the Espada Aqueducts were built a mile north of Mission San 

Francisco de la Espada for the irrigation of farm land (Ramsdell, 1959; Curtis, 1955). 

The architecture is plain. The original chapel was one of the first of the five San 

Antonio missions to be built of stone. The most interesting feature of the Espada is the 

bastion, or fortified tower, on the southeast comer (see Figure 19). The tower has three 

open arches with bells hung in each. The door of the chapel is uniquely Moorish in 

character (Ramsdell, 1959, pp. 141-142). 

The Mission San Juan Capistrano was established in 1731. The mission was named 

in honor of St. John the Baptist and in memory of de Capistrano a friar of the Franciscan 

order . This mission differs from all others in plainness and simplicity of its architecture. 

The tower consists of three open arches, and in the middle arc a bell is hung (see Figure 

20). Within the walls most of the original square is preserved, giving an authentic picture 

of the mission plan (Ramsdell, 1959; Curtis, 1955). 
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Figure 17. Mission Conception in San Antonio, TX 
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Figure 18. Mission San Jose in San Antonio, TX 
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Figure 19. Mission Espada in San Antonio, TX 
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Figure 20. Mission Juan in San Antonio, TX 
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Tourism in San Antonio 

According to John Mostly, Director of the San Antonio Convention and Visitor 

Bureau, "tourists come here because San Antonio has a variety of attractions for all age 

groups and interests. Something for the whole family" (San Antonio Magazine, 1980, p. 

34). 

In a 1993 article in the Conde Nast magazine, San Antonio was listed as one of the 

"top ten" tourist destinations in the world. The city has also gained prominence as a 

national convention destination. The tourism and convention industry is a large contributor 

to the growth of the area's retail trade (San Antonio Chamber of Commerce, 1993, p. E-

20). 

The tourists industry is fast growing. An average of $1.1 billion was spent by an 

estimated 10.3 million visitors in 1991. This reflects a 26.5% increase in the number of 

visitors over the past ten years. Approximately 25,000 San Antonians are employed by 

businesses directly related to tourism for a combined payroll of more than $285 million (see 

Tables 5 and 6) (San Antonio Chamber of Commerce, 1993 ). 

While many of the visitors come to San Antonio because of conventions, the cultural 

heritage and River Walk are major tourist attractions for San Antonio tourists. David 

Anthony Richelieu has written often on tourism in San Antonio in that city's The Express 

News. In "Ways to bring visitors back," (1993), he addressed the question of why people 

come to San Antonio. He believed it was the city's rich history and the River Walk. 

According to Richelieu, the city should add thousands of new markers to historic buildings 

and places and restore the monuments that remain hidden or unknown. He believes that the 

San Antonio tourist industry ignores the obvious when it comes to promoting the pleasure 

of the city. A massive plan to improve, upgrade and expand the downtown's historic 

presence is needed, which would generate billions of new tourism dollars. The city's 

historical heritage should be the major promotional material for San Antonio. 
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Table 5. Number of Visitors to San Antonio, Monthly Count. 

1987 1988 1989 1990 1991 1992 
January 41,482 45,368 23,855 26,979 22,605 25,869 
February 45,965 34,974 28,720 39,952 32,954 34,510 
March 47,802 62,122 62,686 89,440 63,944 61,622 
April 46,576 58,926 51,283 53,418 47,923 47,662 
May 48,347 62,823 49,837 38,549 50,537 41,371 
June 56,758 85,951 77,500 52,580 63,260 31,283 
July 71,951 76,583 118,088 68,233 68,759 45,709 
August 73,799 65,238 86,356 56,954 54,460 43,180 
September 42,631 30,044 33,000 30,608 32,303 42,170 
October 43,587 35,674 42,079 30,750 38,936 47,128 
November 34,220 33,634 39,393 32,589 31,506 37,929 

December 32,875 33,382 38,538 28,864 29,171 37,721 

TOTAL 585,990 624,719 651,335 548,916 536,358 496,154 
Source: The San Antonio Convention and Visitors Bureau, 1993. 

Table 6. The impact of Travel Industry on the Economy of San Antonio. 

1988 1989 1990 1991 

Expenditures ($Millions) 1,328.45 1,350.74 1,514.35 1,592.74 

Payroll ($Millions) 268.14 385.01 446.11 459.68 

Employment (Thousands) 24.44 28.83 31.74 32.59 

Local Tax Receipts ($Millions) 18.14 33.88 39.18 41.20 
Source: San Antonio Convention and Visitor Bureau, 1993. 
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The same ideas are expressed by another journalist, Ron Bechtol, who stated that the 

River Walk is San Antonio's most important tourist asset, and, at the same time, is the 

city's defining urban feature (The Express News, 1992). The biggest challenge for San 

Antonio is to bring more visitors by promoting its rich history and culture. These are the 

real reason for existence of San Antonio. 

Discussion of the Results of the Surveys 

The results of the surveys will be presented in two main sections. The first will 

analyze the responses of the rank order and open ended responses from residents, tourists, 

and public and private agencies in both cities (see Tables 7, 8, 9, 10, 11, 12). The rank 

order questions detennine the major attractions for tourists in Santa Fe and San Antonio 

according to tourists and as predicted by residents. The open-ended responses reveal the 

attitudes of residents and tourists towards historic preservation and tourism in those cities. 

The second section will compare the responses from Santa Fe and San Antonio for the 

same questions. 

Before presenting the results of this research, it is important to note similar findings of 

other researchers. The findings of several other studies (Young, 1973; Jafari, 1974; Butler 

1974; Doxey, 1976; Tratas, 1992) document the tourist effects on the social, 

environmental, economical, and political well-being of the destination area. 

Among the results of the literature search that influenced the development of the 

questionnaire were the sequences of development of negative feelings towards tourism by 

the residents of the areas. The questionnaire tested these findings in Santa Fe and San 

Antonio to see if similar responses could be identified. According to his index, Doxey 

(1976) found that tourist destinations pass successively through stages of euphoria, apathy, 

irritation, and antagonism, to the final stage in which people have forgotten what they 

cherished when the environment is destroyed. According to Mathienson (1982), another 
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negative visible cultural impact is seen in the commercialization of local cultures, where arts 

and crafts have long been removed from their original context and fakes introduced. 

Pizam (1978) and Pearce (1991) also argued that the impacts of tourism depend on the 

extent of interaction between residents and tourists, the type of interaction, and the 

responses of the residents. These vary from one community to another. The results of this 

research examined these phenomena for Santa Fe and San Antonio. 

Santa Fe 

The results of the research survey in Table 7 present in rank order the major attractions 

for tourists in Santa Fe according to the opinion of residents and tourists (see Appendix A). 

Residents and tourists did not agree on the importance of major attractions, although their 

differences were not great (see Table 7). While all tourists indicated that they visited the 

Plaza, St. Francis Cathedral tied with the Plaza as the top attraction. The Santa Fe residents 

loved the Plaza and felt that it alone would be frrst. The residents ranked the Palace of 

Governors second while tourists ranked it third place. It is important to note that what is 

important for residents may not be so for tourists. 

In addition to historic buildings, residents listed places and activities for open-ended 

questions that they thought should attract tourists to the Santa Fe such as art galleries, 

museums, and Indians Pueblos. However, tourists did have additional comments about 

places to visit in Santa Fe. While tourists are more selective about what they wish to see 

perhaps because of limited time, historic buildings are the major attractions for them in 

Santa Fe. However, there might be other reasons for this. It appears that there is the lack 

of interest of art galleries and Indian Pueblos by tourists. This might be attributed the poor 

or little advertising; the distance from the Plaza to art galleries, museums and Pueblos; the 

cost of entry into museums and Pueblos; high cost of arts and crafts work in the immediate 

galleries; and the lack of interest in Indian cultures by many Americans. 
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Table 7. The Major Attractions for Tourists in Santa Fe in Rank Order of Places by 
Residents and Visitors. 

Name of the Places 1 2 

Loretto Chapel 

Palace of the Governors * St. Francis Cathedral '{;:{ 

San Mi~el Chapel 

Santuario de Guadalupe 

The Plaza ** other: Shops 

Art 

Museums 

Indian Pueblos * Based on 54 residents responses 
i4 Based on 79 tourist responses 

Rank Order of Places 

3 4 5 6 7 

** '{;:{ 

* '{;:{ * 
* '{;:{ 

* 
* 
** 
* 

Public and Private A~encies Survey. The questions for this section are listed in 

Appendix A. According to the opinion survey conducted with the employees of various 

local organizations in the preservation field (see Figure 21 ). 

The Historic Santa Fe Foundation 

The New Mexico Community Foundation 

The City of Santa Fe Planning Department 

The Loretto Chapel 

The Chapel of San Miguel 
The director of the Palace of Governors 

Figure 21. The List of Public and Private Organizations 
Interviewed in Santa Fe. 
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The goal of historic preservation in Santa Fe is to preserve cultural heritage, reestablish 

a sense of cultural pride among the residents, and make Santa Fe a special place for visitors 

through helping agencies and individuals, preserve and protect significant sites and 

maintain architectural and cultural integrity and setting. 

The organizations involved in historic preservation educate the public as well as help in 

preservation of the community's historic churches and neighborhoods. For example, New 

Mexico Community Foundation has been teaching building and preservation skills to the 

public so that they can restore their churches more economically. Historic Santa Fe 

Foundation is another outstanding organization that helps to preserve historic 

neighborhoods. Of course, the State Historic Preservation Office has a major role in 

preserving the historic heritage of Santa Fe by guiding individuals as well as local 

organizations by publications and educational events. The agencies that are responsible for 

protecting these buildings spend between $75,000 and $200,000 annually on maintenance, 

such as cleaning, repairing, monitoring stability of the structures, and ongoing preservation 

and restoration processes. Organizations also stated that vandalism is a problem for many 

historic sites in Santa Fe. Some of the most common examples of vandalism are graffiti, 

stolen architectural elements, and scratching of artifacts and buildings materials with 

pointed objects. 

Resident and Tourist Surveys. The open-ended question was asked residents "Do you 

have any other comments about tourism and historic preservation?" Table 8 reflects the 

attitude of residents toward historic preservation and tourism in their city based on this 

question. Local people are concerned with overcrowding of the city, escalating costs of 

living, high land values, and the loss of the sense of community in Santa Fe. According to 

the residents, the native cultures of Santa Fe have been commercialized diverting economic 

benefits to a small portion of the population. One respondent implied that tourists are not 

the problem but the outsiders who have the new businesses in Santa Fe. This results in 
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devaluation and the degradation of the real creators or carriers of these cultures. Table 8 

reflects that the residents have negative feelings toward tourism in their city, while they 

have positive comments about historic preservation. They believe that historic preservation 

is very important, as it is one of the most important ways to preserve the local cultures. 

Table 8. Opinions of Residents Regarding Tourism and Historic Preservation in 
Santa Fe. 

POSmVE COMMENTS NEGATIVE COMMENTS 

Historic preservation is essential to preserve the 
local culture 

Historic preservation relies on tourist dollars for 
upkeep and daily costs to keep the doors open 

I believe there is a way to have Santa Fe benefit 
from tourism without pollution and harm to the 
environment. A matter of planning. 

Tourism should be strictly controlled and the beauty 
of the town must be preserved. 

Preservation is extremely important 

Tourists are okay if they do not move here. 

Tourism bas benefited only a few. 

Keep prices down so those who live here can afford 
it. 

They should not raise the prices--houses, land and 
so on, because of tourism. 

Tourism has become more important than the 
concerns of local citizens. 

Tourism is making living in the area an 
unbelievable expensive experience. 

The city is being over-developed and natural sites 
(mountains, etc.) are being obstructed. 

The tourists are not the problem. It is the outside There should be more tolerance for architectural 
people who have the businesses. They have impact diversity in our town. 
on our native culture, people and tradition. 

Tourism, in general, is beneficial to the city but 
caution must be used to ensure that the very culture 
which lure tourists in the ftrst place is not lost or 
mistreated. 

Based on 20 responses. 

Tourism has destroyed the fabric of this 
community. 

It should be up to local people to preserve historic 
aspects of the city so we do not like outsiders 
coming in and buying land and property. 

Generally, such "society of preservation" bas no 
concept of aesthetics. 

Tourists come and like it here, so they move here. 
Then they want to change things to how they are 
where they come from. 

I do not believe that we need anymore advertising to 
increase tourism--we need them! They can visit but 
we want them to leave and not stay here. 
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Overall, tourists are welcomed by the residents of Santa Fe, but the residents do not 

appreciate the commercialization of their cultures and city by outsiders. It appears that the 

local people want to have more control over the development and the promotion of historic 

preservation and tourism in their community. While they feel insecure about the future of 

their cultures and themselves, they also believe that they do not get their share of economic 

benefits from tourism. 

Table 9 presents the responses to the open-ended question, "Do you have any other 

comments about Santa Fe?" Information from this questions in Table 9 indicates that there 

are both negative and positive feelings about Santa Fe as a tourist destination. Generally, 

tourists have good experiences in Santa Fe. 

Table 9. Opinions of Visitors about Santa Fe. 

POSITIVE COMMENTS NEGATIVE COMMENTS 

It is beautiful (5); I love it (3). Too many tourists--consumer activities all 
shopping. 

It is lovely and quiet--too many tomist shops and 
people are friendly (2)~ Too touristy: too expensive (3). 

Great for Indian arts and crafts and historical sites. Too commercialized .. .losing its charm. 

Wonderful shopping; nice climate. Tourism is spoiling Santa Fe. 

The environment bring us here. Some policemen are bad. 

It is an unique place; it is a very clean city (2). Lots of wealthy tourists. 

It is very nice town (2); great (2); wonderful. 

Very pretty (2). 

A town that is filled with exquisite jewelry, 
history and very nice people. A place that I would 
recommend to others. 

Friendly people; relaxing city; very interesting 
Based on 37 out of 101 tourists interviewed (the number in parenthesis represents the 
number of responses). 
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Many interviewed stated that Santa Fe is lovely, a quiet place, a peaceful environment 

with friendly people. One interviewee said: "A place that I would recommend to others." 

Only one stated that it is a great place for Native American art and artifacts. On the other 

hand, some interviewed believed that Santa Fe is too expensive, too many shops, too 

commercialized ... losing its charm, and that there were too many wealthy tourists. Thus, 

it appears that, in general the host-guest relationship is not bad in Santa Fe. However, the 

residents have negative attitudes toward the businesses. 

San Antonio 

This section reflects the responses to the rank-order question on the major attractions 

for tourists in San Antonio (see Appendix B). Table 10 shows the questions asked of 

residents and tourists. According to residents, the Alamo and Sea World are perceived to 

be the major attractions for tourists --both were ranked number one. The Alamo and the 

River Walk were ranked the number one attractions to visitors. The Alamo was ranked as 

the major attraction for tourists by both residents and tourists. When asked, "Did you visit 

or do you plan to visit the Alamo?" 99.1% of the tourists stated that they have visited or 

will visit the Alamo. Interestingly, 76 of 97 tourists interviewed stated that they will not 

visit any of the missions in San Antonio due to the distance of the missions from the 

downtown, and the necessity to drive from one mission to another, impacts the 

attractiveness of the missions. In addition, there are no guided tours and little promotion of 

the missions. 

Table 10 indicates that residents and tourists do not agree on what are the major 

attractions for tourists in San Antonio in rank order. However, it is very important to 

determine where tourists visit in San Antonio and where they do not. The future 

development and planning of tourism and historic preservation relies on this kind of 
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information. For example, no visitor mentioned any intention of visiting museums in San 

Antonio nor the zoo. 

Table 10. The Major Attractions for Tourist in San Antonio in Rank Order 
of Place by Residents and Visitors. 

Rank order of Places 

Name of the Place 1 2 

Sea World * The Alamo *i:l 
Missions 

River Walk i:l 
Fiesta Texas 

Museums 

Other: Zoo 

Warm Weather * Based on 80 residents responses 
i:l Based on 61 tourists responses 

3 4 5 

i:l 

*i:l 

* 
* i:l 

6 7 

* 
* 
* 

Public and Private Agencies. This section discusses the responses to the open-ended 

questions that were asked of organizations (see Appendix B). The public and private 

organizations (see Figure 22) for historic preservation reported that their goal is to preserve 

and protect the rich multi-cultural heritage of the city and integrate these historic sites with 

the new urban environment. According to them, tourism is one of the major reason for 

preserving the historic past of San Antonio and creating new images where will attract more 

visitors. According to the literature reviewed, San Antonio has been successful in blending 

new construction with historic preservation. This helps in creating a diverse urban fabric 

that might otherwise be an environment only of old buildings. 



The San Antonio Conservation Society 

The City of San Antonio Planning Department 

The City of San Antonio Historic Preservation Office 

The Curator of the Alamo 

The director of the River Walk 

The San Antonio Missions National Historic Park Service 

The assistant director of the Park and Recreation Department 

Figure 22. The Lists of Public and Private Organizations 
Interviewed in San Antonio. 
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According to the above mentioned organizations, there is no entrance fee to see historic 

buildings in San Antonio. Therefore, the funding for maintenance and operation of these 

buildings comes from membership fees, private and state donations. Maintenance of each 

of the historic sites in that city averaged between $150,000 and $200,000 in 1993 

according to response of the survey. For many historic sites, vandalism, most often in the 

form of graffiti, was identified as the major problem. 

Residents and Tourist Survey. The residents were asked, "Do you have any other 

comments about tourism and historic preservation?" And the tourists were asked "Do you 

have any other comments about San Antonio?" Tables 11 reflects the attitudes of the 

residents and the tourists regarding historic preservation and tourism in San Antonio, and 

also reports the opinions of tourists about San Antonio as a destination area. The results 

indicate that the residents of San Antonio have not felt the pressure from visitors to the 

extent residents of Santa Fe have experienced. There are several reasons for this. Earlier, 

it was stated that the less contact local people have with tourists, the less they feel 

threatened. Thus, tourism in San Antonio has not resulted in the commercialization of local 

cultures, arts or artifacts to the same extent as in Santa Fe. It is important to note that when 

local people have more control over their cultures and do not feel that outsiders are taking 
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over their community, they do not have negative feelings about tourism in their city. San 

Antonio represents this case. 

Many residents in San Antonio believe that historic preservation keeps their culture 

alive and helps to attract more visitors to San Antonio. The local people are aware of the 

value of their cultural heritage. However, the residents interviewed have concerns about 

the environmental impact of tourism on their city. They believe that the Alamo should not 

be commercialized anymore, because the Alamo Plaza already has enough visitors. 

Perhaps the city of San Antonio should promote more actively less popular sites such as the 

missions and the Palace of Governors in order to reduce the number of visitors to the 

Alamo at any one time. 

Table 11. Opinions of Residents about Historic Preservation and Tourism in 
San Antonio. 

POSffiVE COMMENT 

Historic preservation keeps the culture alive in a 
city but all buildings should not be considered 
historical. 

Our city depends on tourism. 

We should preserve our historic places for our 
children and grandchildren to learn from. 

Tourism and historic preservation should be 
promoted and conserved by the city but not to 
extent where other important elements are ignored. 

Tourism should be advertised more nationally. 

Historic buildings should definitely be preserved. 
Money from tourism should be used to improve 
such services. 

Historic preservation is important not only from an 
economic standpoint but also from a cultural 
standpoint for Hispanics. 
Based on 16 responses. 

NEGATIVE COMMENf 

Tourism should not be at the cost of the 
environmental impact. 

The Alamo should not be commercialized anymore. 

Not all old buildings are historic 

It is ridiculous to 'preserve' historic buildings 
which have no visual or even historic value. 

The city focuses on short-term solution at the 
expense of long-term development plans. 

Increase the security. 

Adequate security is needed in the River Walk and 
all other tourist attractions. 

There should be more done in historic preservation. 
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Based on responses to the open-ended question, tourists love to come to San Antonio 

for the following reasons: very clean, unique, fantastic, nice and pretty place with friendly 

people (see Table 12). Tourists think that the River Walk is very romantic, relaxing, and 

an excellent facility. Ten respondents stated that San Antonio is a beautiful city. One of 

those interviewed said, "San Antonio is one of the most beautiful places in the United 

States." We can say that tourists like to come San Antonio because it is different from 

other places. San Antonio has rich historic cultures and a nice urban environment with the 

River Walk which is a popular place, in addition to Alamo. 

Table 12. Opinions of Visitors about San Antonio. 

POSmVE COMMENTS 

Beautiful city (10); people are very friendly (5). 

The city is very clean (7); fantastic place 

I love it (4); very nice place (2); relaxing; romantic 
very pretty; a lot of fun; unique climate; 

One of the most beautiful places in the USA 

NEGATIVE COMMENTS 

Not enough parking space 
Street signs are not good 

River Walk is beautiful; an excellent facility 
safe; pleasant weather; great shopping and history 

Based on 42 out of 109 tourists interviewed (the number in parenthesis represents the 
number of responses). 

Comparison of Survey Results 

This section will focus on the comparisons of the results of the survey from Santa Fe 

and San Antonio. The purpose is to examine the similarities and dissimilarities between 

those cities which will facilitate an understanding of the impact of tourism on both cities. 

According to the results of this study, similarities and differences between Santa Fe 

and San Antonio in terms of history, cultural heritage, and tourism can be found. Santa Fe 

realized its importance as a place for tourists and developed as a tourist destination earlier 
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than San Antonio. San Antonio is also a city with historic heritage, but it did not become a 

major tourist center until the late 1960s. Santa Fe has a longer experience as a tourist center 

than San Antonio; and the impact of tourism on it has a much broader impact. 

The type of impact of tourism on historic sites depends on following factors: the social 

and cultural structure of the destination area, the economic base, the characteristics of the 

natural environment, the carrying capacity of the historic areas and buildings, and the 

development of tourism and historic preservation in a given community (Jafari, 1974; 

Butler, 1975; Doxey, 1976; Greenwood 1976; Pizam, 1978; Mathieson, 1982; Pearce, 

1980 & 1985; Brayle, 1990; Tsartas, 1992). 

The impact will vary from one location to another over time due to the factors given 

earlier. The carrying capacity of each of the two cities is different. In Santa Fe, visitors 

and residents interact much more often as the city is small and the number of visitors is 

high. The area of Santa Fe is 36.6 sq. miles (1990 CPH-3-297) with a population of 

56,537 in 1990. The number of visitors to the city was recorded at 813,823 in 1991. 

Thus, the ratio of the tourist to residents was 14:1. On the other hand, the area of San 

Antonio is 333.0 sq. miles (1990 CPH-3-292) with a population of 935, 933 in 1990. 

The number of visitors to the city was recorded at 536,358 in 1991. The ratio of tourists to 

resident was 0.5:1. Thus, the tourist density in San Antonio is very low when compared to 

Santa Fe. Tourists are everywhere in Santa Fe as the historic buildings are all within easy 

walking distance from each other. There are more tourists in the city than residents in any 

given time. In San Antonio very small parts of the city such as the River Walk and the 

Alamo plaza attract tourists. This indicates that residents and tourists do not interact very 

often in San Antonio. 

The following is a comparison of the results of the surveys conducted by the author in 

1993 among the residents, tourists and public and private agencies in both cities. The 

analysis highlights some of the similarities and dissimilarities of how the various factors 



impact on the residents, culture, and economy of those cities in order to derive 

recommendations for future preservation and tourist effort . 
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Residents Survey. The surveys conducted in both cities among the residents have two 

major sections. The first section measures the opinions of residents regarding tourism in 

their cities (see Table 13). The second section examines the experience of residents with 

tourists in their cities. 

Statement 1. ''Tourism is one of the important elements of the economy of my city." 

Each city's residents recognized the importance of tourism. In Santa Fe, 95.6% agree or 

somewhat agree with the statement, while San Antonio, with a more diverse local 

economy, the citizens agree even more strongly with 98.1% agreeing and somewhat 

agreeing. Thus, both cities appear to be a clear market for the continued promotion of 

tourism. 

Statement 2. "I am aware of tourists in my city." Because of reasons stated earlier, 

the residents of Santa Fe are very aware of tourists in their everyday lives. Only 1.5% of 

those interviewed were not aware of tourists in their city. However, those not exposed to 

tourists in San Antonio are surprisingly low in number, with 1% reporting that they 

somewhat disagree and 1% disagree. If the agree and somewhat agree percentages are 

added together for each city, 98.5% in Santa Fe and 98.1% in San Antonio are aware of 

tourists. Despite the size and population differences between two cities, there is no 

difference in awareness of tourists. 

Statement 3. ''Tourism helped to improve the lives of many people in my city." This 

statement indicates a clear difference of opinion among two cities. In Santa Fe, 57.4% 

agree or somewhat agree with the statement and 42.7% somewhat disagree and disagree, 

while in San Antonio 87.4% agree or somewhat agree. Thus, it appears that residents in 

Santa Fe do not believe that they get an equal share from the tourist dollar. 
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Statement 4. "Tourism benefits only a few people in my city." In Santa Fe, 53.9% of 

residents agree or somewhat agree with the statement. In San Antonio, 74.6% of residents 

somewhat disagree or disagree with it. This means that residents in San Antonio believe 

that most people benefit from tourists. Thus, this is another difference between opinions of 

residents in each cities. 

Statement 5. "The economic benefits of tourism compensate its environmental and 

cultural cost." In Santa Fe, 40.3% agree or somewhat agree with this statement, while 

84.5% of the San Antonio residents agree or somewhat agree with it. Thus, this indicates 

that there is a perception of much less environmental impact from tourism on San Antonio 

than Santa Fe. 

Statement 6. The responses of these statements help to examine the promotion and 

development of tourism for each city. "Tourism should be actively promoted by my city." 

In Santa Fe, 56.1% agree or somewhat agree that the city should actively promote tourism, 

while 43.9% somewhat disagree or disagree. This feeling is even more stronger in San 

Antonio with 95% reporting that they agree or somewhat agree. This indicates that 

residents of Santa Fe have worries about increased promotion of their city. 

Statement 7. "Future tourist development should be controlled by my city." Each 

city's residents recognize the danger of overpromotion of their city. In Santa, Fe 89.7% 

agree or somewhat agree with the statement, while residents of San Antonio have similar 

concerns, with 71.6% stating that they agree or somewhat disagree. 

The results of statements 6 and 7 indicate that both cities want future promotion 

without the accomanying degradation of their local community. This can be possible with 

careful and detailed assessment of the short-term and long-term impacts of tourism on both 

cities. 
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Table 13. Comparative Presentation of the Opinions of Residents on Tourism and 

Historic Preservation in Santa Fe and San Antonio. 

SANTA FE 

STATEMENTS A SA SD D 
(1]. Tourism is one of the 
important elements of the economy 80.9% I4.7% -- 4.4% 
my city. 
[2]. I am aware of tourist in my 
city. 95.6% 2.9% -- 1.5 
[3]. Tourism helped to improve the 
lives of many people in my city. 26.5% 30.9% 32.4% I0.3% 
[4]. Tourism benefits only a few *3 
people in my city. 27.7% 26.2% 24.6% 21.5% 
[5]. The economic benefits of *I 
tourism compensate its 9% 31.3% 28.4% 31.3% 
environmental and cultural cost. 
[ 6]. Tourism should be actively *2 
promoted by my city. 28.8% 27.3% 22.7% 21.2% 
[?].Future tourist 
development should be controlled by 70.6% I9.I% 5.9% 4.4% 
my city. 
[8]. Every historic building should 
be preserved in my city. 
[9]. Historic preservation is 
important for my city. 

Santa Fe (SF) n= 68 
San Antonio (SA) n= 103 
*missing frequency 
A(agree) 
SD (somewhat disagree) 

65.7% I9.4% 

89.7% 7.4% 
Male=43 
Male=42 

*I 
I0.4% 4.5% 

1.5% 1.5% 
Female= 25 
Female= 61 

SA (somewhat agree) 
A (agree) 

SAN ANTONIO 

SA SD D 

87.4% I0.7% 1.0% 1.0% 

81.6% I6.5% 1.0% 1.0% 

59.2% 28.2% 5.8% 6.8 
*I 

I2.7% 23.5% 37.3% 37.3% 
*I 

40.2% 44.I% I0.8% 4.9% 

*3 
68.0% 27.0% 3.0% 2.0% 

37.9% 44.7% Il.7% 5.8% 

42.2% 29.4% I5.7% I2.7% 
*I 

70.6% 22.5% 5.9% 1.0% 

Statement 8. "Every historic building should be preserved in my city." In both cities, 

residents recognize the value of historic buildings. However, in Santa Fe, 85.1% agree or 

somewhat agree with statement, while San Antonio with a diverse urban environment, only 

71.6% agree or somewhat agree. 

Statement 9. "Historic preservation is important for my city." With a high percentage 

in both cities, residents agree that historic preservation is important for their cities. In Santa 

Fe, 97.1% agree or somewhat agree with the statement, while San Antonio, 93.1% agree 

or somewhat agree. 
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The results reported in this section indicate that there are different opinions among the 

residents of Santa Fe and San Antonio regarding historic preservation and tourism in their 

cities. 

Table 14 reports the analysis of variance based on the opinions of residents in Santa Fe 

and San Antonio to determine statistically significant differences between the two cities on 

those issues identified in Table 13. There are significant statistical differences between 

Santa Fe and San Antonio for each statement except for the statements ''Tourism is one of 

the important elements in the economy," and "I am aware of tourists in my city." This 

means that the opinions of the residents regarding tourism in Santa Fe and San Antonio are 

significantly different on most of the issues addressed in the survey. 

Table 14. Analysis of Variance Based on the Opinions of Residents in Santa Fe and 
San Antonio. 

Questions 
Tourist in your city: 
Tourism is one of the important elements in the economy. 
I am aware of tourists in my city. 
Tourism helped improve the lives of many people in my city 
Tourism benefits only a few people. 
Economic benefits of towism compensate its environmental and cultural cost. 
Tourism should be actively promoted by my city. 
Future tourist development should be controlled by my city. 
Every historic building should be preserved in my city. 
Historic preservation is important for my city. 

n= 171 
p-value ~ 0.05 
• Significantly different 

P- values 

0.1589 
0.0536 
0.0001 * 
0.0055* 
0.0001 * 
0.0001 * 
0.0017* 
0.0037* 
0.0156* 

Table 15 reflects the experiences of the residents with tourists in Santa Fe and San 

Antonio. According to this table, 51, 33% of the jobs of Santa Fe's residents depend on 

tourism. Only 48.5% of the jobs are not related to tourism in Santa Fe among the sample 

group. In San Antonio, 68.3% of jobs are not related to tourism with only 31.8 % of them 



111 

related to tourism. Thus, it appears that tourism is the major economic base for Santa Fe, 

but not for San Antonio. 

In both cities, residents stated that they seldom visit historic sites (in Santa Fe 55.2% 

and in San Antonio 55.3% ). Residents in Santa Fe visit historic sites more regularly 

(23.9%) than in San Antonio, where only 12.6% of residents said that they regularly visit 

historic sites. Though local people might not visit specific historic buildings they 

experience the presence of tourists in their city. Santa Fe residents do not complain about 

the presence of the tourists in their city but they have negative feelings about the outsiders 

who are benefiting from their culture, such as shop owners and business people. 

Table 15. Experiences of the Residents with Tourists in Santa Fe and San Antonio 

Questions Santa Fe San Antonio 
To what extent does your job depend on tourism? 

Completely 13.2% 
Larger part 10.13% 5% 
Half and half 16.2% 5% 
Somewhat 11.8% 21.8% 
Not at all 48.5% 68.3% 

My experiences with tourists in my city have been: 
Generally good 44.8% 67.3% 
Both bad and good 47.8% 12.9% 
Generally bad 1% 
Have no direct contact 7.5% 18.8% 

How often do you visit historic sites? 
Never 4.5% 7.8% 
Rarely seldom 16.4% 24.3% 
Seldom 55.2% 55.3% 
Regularly 23.9% 12.6% 

How often do you visit non-historic tourist places? 
Never 12.1% 5.9% 
Rarely seldom 19.7% 21.8% 
Seldom 40.9% 58.4% 
Regularly 27.3% 13.9% 

n= 68 (Santa Fe) and n- 103 (San Antonio). 

The results of the residents' survey suggest that residents recognize the income from 

tourism helps to improve the overall economy. However, residents of Santa Fe do not 
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believe that they get an equal return to their community, and that many of them cannot 

afford to live in their city on the salaries of their minimum paying jobs. This is not really a 

concern for the local people in San Antonio because it does not have a single economic 

base. 

Tourist Survey. Tables 16, 17 and 28 present the comparative opinions of visitors 

regarding historic preservation in Santa Fe and San Antonio. There are two major sections 

of the tourist questionnaire results for both cities that were compared. 

The first section of this survey investigates information regarding the visit to Santa Fe 

and San Antonio. This section provides general information about tourists in Santa Fe and 

San Antonio (see Table 16). According to Question 1, 54.5% of tourists interviewed in 

Santa Fe and 53.2% in San Antonio were visiting the cities for the frrst time. Less than 

50% of the visitors had been to Santa Fe and San Antonio previously. Question 9 indicates 

that 92.6% of tourists interviewed in Santa Fe and 99.1% of tourists interviewed in San 

Antonio would like to visit again. This means that the majority of visitors may come back 

in the future. Thus, both cities need to retain a quality environment and continue to 

ptomote their attractions for repeat visitors. 

A questions should be raised by the Chambers of Commerce and Tourism and 

Convention Bureau to establish why tourists want to come back to Santa Fe and San 

Antonio again. There could be different reasons for each city, such as the purpose of the 

trip, the financial situation of the visitors and, more importantly, the unique historic and 

cultural environment of each city which attracts tourists again and again. 

The purpose of their trip to Santa Fe and San Antonio is varied, but a vacation was the 

number one reason in both cities (68.3% in Santa Fe and 44.0% in San Antonio). Many 

tourists in San Antonio were there for a convention (22.9%) compared to only 4.0% in 

Santa Fe. San Antonio has been known as a convention city in Texas. In Santa Fe, 70% 

of tourists stated that this was not their final destination. In San Antonio, 67.0% of tourists 



interviewed stated that this was their final destination. The results of Questions 2 and 3 

imply that the majority of visitors in San Antonio come there for conventions. 
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The fonn of transportation also could be another indication for detennining the 

purpose of the trip (see Table 16). In San Antonio, 56.0% of visitors came by airplane and 

only 42.2% of visitors came by automobile. The majority people come to Santa Fe 

(65.3%) by automobile. 

Question 5 related to tourism marketing. People hear about each city from sources 

other than the city's publicity. The major source of knowledge of Santa Fe or San Antonio 

was from "friends and family" (73.8% in Santa Fe and 75.2% in San Antonio). This 

means that once people visit both cities and they are happy with their visits, they will tell 

others. Therefore, it is very important that tourists have good experiences and happy 

feelings when they leave Santa Fe and San Antonio. Fewer than 20% of the tourists 

initially heard about both cities through magazines, television, and travel agencies. It 

appears that tourists did not learn frequently about Santa Fe by mail, while they learned 

frequently about San Antonio by mail. 

Hotels and motels are the major fonn of accommodation, with 73.0% in Santa Fe and 

75.2% in San Antonio. In Santa Fe, 19.05 %of visitors stated that they also stay in a 

campground or a youth hostel. The majority of people travel with their spouse in both 

cities (see Table 16). 

The results of tourist surveys indicate that there are no major differences between 

Santa Fe and San Antonio as a tourist destination. However, it would be accurate to state 

that the majority of tourists go to San Antonio because of conventions held there. 

Conventions and the tourism are strongly related industries in the economy of San Antonio. 

On the other hand, the majority of people go to Santa Fe for a vacation. 
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Table 16. General Information about Tourists in Santa Fe and San Antonio. 

Ouestions 
Visit to SF/SA 
1. Is this your first trip to SF/SA? 

Yes 
No 

2. What is the purpose of your trip? 
Vacation 
Convention 
Visiting friends/family 
Other 

3. Is this your only and final destination? 
Yes 
No 

4. How did you come to SF/SA? 
Bus 
Airplane 
Automobile 
Other 

5. How did you initially hear about SF/SA? 

6. Where are you staying? 

Magazine 
Television 
Mail 
Travel Agency 
Other 

Hotel/Motel 
Family 
Friends 
Other 

7. With whom are you traveling? 
Spouse 
Children 
Both spouse/children 
Friends 
Other 

8. If you are here for a convention, do you plan 
to include any tourist activities? 

Yes 
No 

9. Would you like to visit SF/SA again? 
Yes 
No 

n= 101(Santa Fe) and n= 109 (San Antonio). 

Santa Fe San Antonio 

54.5% 53.2% 
45.0% 46.8% 

68.3% 44.0% 
4.0% 22.9% 
11.9% 15.6% 
15.8% 17.4% 

30.0% 67.0% 
70.0% 33.0% 

7.9% 
24.8 56.0 
65.3% 42.2% 
2.0% 1.8% 

14.1% 8.6% 
1.0% 10.5% 

4.8% 
8.1% 2.9% 
76.8% 73.3% 

73.0% 75.2% 
3.0% 12.8% 
5.0% 2.8% 
19.0% 9.2% 

35.6% 34.6% 
1.0% 2.8% 
11.9% 17.8 
28.7% 18.7% 
22.8% 26.2% 

4 people 30people 

92.6% 99.1% 
7.4% 0.9% 



The second section of the survey is concerned with the enjoyment and caring about 

historic buildings by tourists (see Table 17). 
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Statement 1 notes that the majority of visitors in Santa Fe (60.2%) and San Antonio 

( 69.7%) stated that they would visit those cities even if there were no historic buildings. 

However, in Statement 2, the responses indicate that 51.3% of visitors interviewed in 

Santa Fe and 59.1% of visitors interviewed in San Antonio came because of the availability 

of historic sites. Therefore, visitors are aware of historic sites, and that they were 

important in their decision making. While it might appear that historic buildings play a 

small role in the daily lives of people, many recognized that Santa Fe and San Antonio have 

rich cultural heritages which attracted them. 

Even though visitors seemed to be knowledgeable of Santa Fe and San Antonio, in 

general, they lacked a specific knowledge of buildings and areas, except those featured in 

their primary and secondary education, such as in American History courses. This is 

where they get their knowledge of the Alamo, for instance. In Santa Fe, it was the Native 

American cultures, arts, and artifacts which attracted the majority of visitors. 

Statement 3 generated responses which indicated that 57.0% of visitors in Santa Fe 

and 53.7% of visitors in San Antonio stated that they would visit these cities if historic sites 

were not open to the public. This conflicts with the previous statement concerning the role 

of the historic environment and the rich cultures as an important part of the attraction of 

tourists. 

Statement 4 implies that 76.0% of visitors interviewed in Santa Fe and 91.2% of those 

interviewed in San Antonio want to buy souvenirs. This indicates that the majority of 

visitors will spend money while they were in those cities. In Santa Fe, visitors stated that it 

is expensive to buy things. Santa Fe has been over-commercialized; the majority of 

businesses appear to take maximum profits from visitors by making and selling Native 

American arts and crafts though they are not generally from the local businessmen. Santa 



Fe has experienced a form of cultural imperialism. This is a very sensitive issue for the 

residents of Santa Fe. On the other hand, it appears that Santa Antonio is not a very 

expensive place for tourists. 
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Statement 5 indicates that 76.8 % of visitors interviewed in Santa Fe and 73.8% of 

visitors in San Antonio would pay an entrance fee to see historic buildings. The majority 

of tourists would see historic buildings without concern about entrance fees. 

Statements 6 and 7 imply that 58.6% of visitors in Santa Fe and 54.1% in San Antonio 

feel that many historic sites were overcrowded. Even though visitors feel this is a problem 

for historic sites, they disagree (Santa Fe 53.8%, and San Antonio 69.6%) that there 

should be limited access to historic sites. 

Statement 8 notes that visitors enjoy moving freely around historic buildings, and 

taking their own photographs. In Santa Fe 73.4%, and in San Antonio 83.5% of visitors 

want to take pictures of historic buildings without limitation. If historic buildings have rare 

paintings or other kinds of art works that are not in very good condition, it is better to have 

limitations placed on the taking of pictures. Thus, if the city or the responsible agency 

involved should provide good photographs and slides of deteriorated or a fragile part of the 

artifacts or buildings, visitors might be happy to have limited access to take pictures or tour 

the sites. Sometimes, limited access discourages visitors because they like to see art works 

and be able to take pictures. 

Statement 9 reports that the majority of visitors (85.7% in Santa Fe and 93.5% in San 

Antonio) would like to have services available in historic sites such as gift shops where 

they could purchase books, gifts or other forms of informational material. It is also very 

important to provide rest areas and rest rooms considering the older age group and physical 

condition of the visitors to be found in historic buildings. This is especially important in 

San Antonio because the hot and humid weather during the summer is debilitating. 
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Statement 10 indicates that the majority of tourists agree that historic buildings are 

important for our cultural heritage and that we should protect or preserve them. In Santa 

Fe, 96.9% of visitors agree or somewhat agree with Statement 10, while in San Antonio, 

98.1% agree or somewhat agree. 

Statements 11, 12, 13 and 14 reflect the responses regarding who should be 

responsible for preserving historic buildings. According to the results of the survey in 

Table 19, the majority of visitors agree or somewhat agree in both cities that the federal, 

state, and local government should be responsible. On the other hand, 62.8% of visitors 

interviewed in Santa Fe and 60.2% of visitors interviewed in San Antonio felt that private 

organizations should also be responsible for preserving historic buildings. Both private 

and public organizations have different roles to reach out to the local people to help them 

preserve their culture and to educate them. 

Table 18 is the summary of analysis of variances based on the opinions of visitors in 

Santa Fe and San Antonio. It illustrates which questions and statements are significantly 

different between Santa Fe and San Antonio. In the first section of the Table there are four 

statements that are significantly different. They are: ''What is the purpose of your trip?," 

"Is this you final destination?," "Would you like visit Santa Fe or San Antonio again?," and 

"I would like to take souvenirs of my trip home with me." 

In the second section, there are three statements that have resulted in significant 

differences between Santa Fe and San Antonio. They are: "There should be limited access 

to the historic sites;" "I would like to take pictures of historic buildings without limitation;" 

and "I think historic sites should have available services." 



118 

Table 17. Comparative Presentation of the Opinions of Visitors on Historic Preservation in 
Santa Fe and San Antonio. 

STATEMENTS 

[ 1] I would come to SF/SA if 
there were not historic 
buildings. 
[2]. The availability of 
historic sites was an important 
factor in my decision to visit 
SF/SA. 
[3]. I would not visit SF/SA 
if historic sites were not open 
to the public. 
[4]. I would like to take 
souvenirs of my trip home 
with me. 
[ 5]. I would pay an entrance 
fee to see historic buildin~s. 
[6]. I think that many historic 
sites are overcrowded. 
[7]. There should be limited 
access to the historic sites. 
[9]. I would like to take 
pictures of historic buildings 
without limitation. 
[10]. I think that historic sites 
should have services available 
such as rest room, gift shop. 
[ 11]. Historic buildings are 
important for our cultural 
herita~e. 

[12]. The federal government 
should be responsible for 
preservin~ historic buildin~s. 
[13]. The state government 
should be responsible. 
[14]. The local government 
should be responsible. 
[15]. Private organization 
should be responsible. 

Santa Fen= 101 
San Antonio n= 109 
*Missing frequency 
A (agree) 
SD (somewhat disagree) 

SANTA FE 

A SA 

42.9% 17.3% 

33.0% 26.8% 

22.6% 10.4% 

58.3% 16.7% 

48.5% 28.3% 

25.3% 33.3% 

19.6% 26.1% 

52.0% 21.4% 

57.1% 28.6% 

89.6% 7.3% 

46.9% 20.8% 

54.5% 29.3% 

52.6% 28.4% 

35.1% 27.7% 
Male=48 
Male= 53 

SD D 

*3 
12.2% 27.6% 

*4 
13.4% 26.8% 

*8 
25.8% 31.2% 

*5 
11.5% 13.5% 

*2 
14.1% 9.1% 

*14 
27.6% 13.8% 

*9 
21.7% 32.1% 

*3 
15.3% 11.2% 

*3 
9.2% 5.1% 

*5 
1.0% 2.1% 

*5 
18.8% 13.5% 

*2 
10.1% 6.1% 

*6 
11.6% 7.4% 

*7 
14.9% 22.3% 

Female= 53 
Female= 56 

SA (somewhat agree) 
A (agree) 

SAN ANTONIO 

A SA SD D 

48.6% 21.1% 10.1% 20.2% 

*3 
28.3% 20.8% 14.2% 36.8% 

*1 
22.2% 24.1% 20.4% 33.3% 

*7 
75.5% 15.7% 3.9% 4.9% 

*2 
43.0% 30.8% 15.9% 10.3% 

*7 
20.6% 23.5% 39.2% 16.7% 

*7 
10.8% 19.6% 21.6% 48.0% 

*2 
60.7% 28.0% 6.5% 4.7% 

*3 
72.6% 17.9% 7.5% 1.9% 

84.6% 13.5% 1.9% --

*5 
45.2% 28.8% 13.5% 12.5% 

*5 
46.2% 39.4% 7.7% 6.7% 

*6 
44.7% 41.7% 7.8% 5.8% 

*11 
26.5% 33.7% 13.3% 26.5% 



Table 18. Analysis of Variance Based on the Opinions of Visitors in Santa Fe and 
San Antonio. 

Questions 
Visit to SF/SA 
Is this your first trip? 
What is the purpose of your trip? 
Is this your final destination? 
How did you come SF/SA? 
How did you initially hear about SF/SA? 
Where are you staying? 
With who are you traveling? 
If you are here for a convention, do you plan to include any tourist 

activities? 
Would you like to visit SF/SA again? 
I would come to SF/SA if there were not historic buildings. 
The availability of historic sites was an important factor. 
I would not visit SF/SA if historic sites were open to the public. 
I would like to take souvenirs of my trip home with me. 

Caring about historic buildings: 
I would pay an entrance fee to see historic buildings. 
I think that many historic sites are overcrowded. 
There should be limited access to the historic sites. 
I would like to take picture of historic buildings without 

limitation. 
I think that historic sites should have available services. 
Historic buildings are important for cultural heritage. 
The federal government should be responsible for preserving 

historic buildings. 
The state government should be responsible for preserving 

historic buildings. 
The local government should be responsible for preserving 

historic buildings. 
Private organization should be responsible for preserving 

historic buildings. 

n= 210 
*Significantly different 
SF (Santa Fe); SA (San Antonio) 

P- values 

0.8574 
0.0528* 
0.0001 * 
0.0628 
0.5966 
0.1057 
0.8977 

0.0170* 
0.1858 
0.1412 
0.9621 
0.0022* 

0.4889 
0.1328 
0.0127* 

0.0207* 
0.0332* 
0.8045 

0.7081 

0.5534 

0.9322 

0.3586 
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The last section of the tourists' survey reports the demographic characteristics of the 

tourists for this research in Santa Fe and San Antonio. Table 19 presents demographic 

characteristics of visitors in both cities. This is very important information for any future 

tourist development and promotion. From this kind of information can be determine the 
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target population group according to their age and income. Analysis of this information can 

provide better services based on the specific needs of the visitors. 

In Santa Fe, groups between 21-34 (31 %) and 35-54 (37%) represent the largest 

category of visitors. There is a large group (31.3%) of visitors with incomes of $60,000 

and over. Professionals (38.8%) and retired people (18.4%) represent the largest socio

economic profiles of the visitors. Of these, 18.1% have incomes between $40,000-

60,000, and 25% have incomes of less than $20.000. 

Table 19 also provides demographic characteristics of visitors in San Antonio. Those 

between 21-34 (30.2%) and 35-54 (48.1%) represent the largest age groups of visitors. 

Only 10.4% of visitors are 65 and over. The largest group of visitors earn between 

$40,000-60,000 and over $60,000 (27% ). Professionals ( 40%) and business people 

(25. 7%) represent the largest socio-economic profiles of the visitors. Of these 24.7% of 

visitors had incomes between $20,000-40,000, and 21.4% had incomes of less than 

$20.000. 

According to Table 19, there are no differences between the breakdown of visitors to 

the two cities in terms of age, income, and occupation. It appears that wealthy tourists are 

visiting both cities, because the largest income group of visitors is $40,000-60,000 for 

both cities. 

Public and Private A~encies Survey. Tables 20, 21 and 22 present the analysis of the 

questions asked the public and private agencies in Santa Fe and San Antonio. The primary 

reason that tourists come to Santa Fe (63.6%) and San Antonio (72.7%) is recreation, 

according to the results of this survey (see Table 20). However, 27.3% of public and 

private agencies interviewed stated that business is the main reason to visit San Antonio. 

Thus, the majoirty of private agencies have correctly identified their market. 
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Table 19. Demographic Characteristics of Visitors to Santa Fe and San 

Antonio. 

D~mQ2raghi~ Characteri~ti~~ Santa F~(~) San AntQnio(~) 
AGE 

Under 21 2.0% 3.8% 
21-34 31.0% 30.2% 
35-54 37.0% 48.1% 
55-64 16.0% 7.5% 
65 and older 14.0% 10.4% 

INCOME 
Under $10,000 13.0% 7.9% 
$10,000-20,000 12.0% 13.5% 
$20,000-40,000 22.0% 24.7% 
$40,000-60,000 18.1% 27.0% 
Over $60,000 31.3% 27.0% 

OCCUPATION 
Profession 38.8% 40.0% 
Business 12.1% 25.7% 
Service 5.1% 6.7% 
Retired 18..4% 14.3% 
Other 25.5% 13.3% 

Santa Fen= 100 (age); 83 (income); 98 (occupation) 
San Antonio n= 106 (age); 89 (income); 105 (occupation) 

The responses to the following questions in Table 21 reflect the type of impact of 

tourism on both cities. The primary positive impact of tourism is listed as economic, with 

tourism employment being the major industry for Santa Fe (63.6%) (Table 21). Tourism 

also helps economic development by 27.3%. In San Antonio, tourism provides only 

18.2% employment, but 54.5% of the generating income, and 27.3% of the helping 

economic development. 

In Santa Fe, the primary negative physical impacts of tourism are increased land values 

with 81.8% economic overdependence, and 9.1% other impacts. However, in San 

Antonio only 20.0% of those interviewed stated that increasing land value is a negative 

physical impact. Economic overdependence was listed as an important negative physical 

impact (40.0%), while 10.0% stated that seasonality was also a negative impact. For both 



cities, 90% of the respondents listed improved housing quality as the primary positive 

physical impact of tourism. In Santa Fe, the impact of land use change was listed as the 

positive impact with 10.0% of the respondents believing this (Table 21). 
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Crowding and noise are problems for both Santa Fe and San Antonio. However, in 

Santa Fe (72.7%) believe crowding is very high compared to San Antonio (40.0%). In 

San Antonio, pollution is listed as a negative physical impact with 20.0%, people 

responding, while in Santa Fe only 9.1% of the respondents agreed with this. Question 6 

(Table 21) reflects that there are other types of negative physical impacts in both cities, but 

especially in San Antonio where 40.0% of those interviewed agreed that there are other 

reasons which are not listed in this survey. 

The primary economic benefit of historic preservation is very important for Santa Fe 

for attracting tourists to the city (90.0%). In San Antonio 72.7% of the respondents 

believe this. Property values is also an important reason for preserving historic buildings 

(27.3%). 

Table 21 reflects the results of the opinions of public and private agencies regarding 

historic buildings in Santa Fe and San Antonio. The primary reason for preserving historic 

buildings is not the economic benefit. In Santa Fe, 81.3% of those interviewed, and in San 

Antonio 72.7 of those interviewed, somewhat disagree or disagree with Statement 1. 

According to Statement 2, organizations believe that historic buildings are part of their 

cultural heritage (100% agree or somewhat agree with this in both cities) (see Table 22). 

The response to Statement 3 (Table 21) is divided between agree and somewhat agree 

in both cities. In Santa Fe, 72.7% of those interviewed somewhat agree that there is a 

relationship between historic preservation and tourism, while in San Antonio, 72.7% of 

those responding agree. This means that San Antonio should increase its focus on historic 

preservation. Santa Fe has already developed restrictive buildings codes and zoning for the 

entire city to protect its traditional adobe architecture. 
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Table 20. The_I~pact of Tourism on Santa Fe and San Antonio Based Regarding the 

Opm10ns of Public and Private Agencies. 

Questions 
What is the primary reason that tourist visit? 

Recreation 
Business 
Visiting friends/family 
Other 

What is the primary positive economic impact of tourism? 
Employment 
Generating income 
Economic development 
Other 

What is the primary negative economic impact of tourism? 
lnaeased land value 
Seasonality 
Economic overdependence 
Other 

What is the primary positive physical impact of tourism? 
Land use change 
Housing quality 
Improved maintenance of the city 
Other 

What is the primary negative physical impact of tourism? 
Pollution 
Noise 
Crowding 
Other 

What is the primary economic benefit of historic preservation? 
Attract tourists 
Keep up property values 
Bring business 
Other 

n= 11 (Santa Fe) and n= 11 (San Antonio). 

Santa Fe 

63.6% 

9.1% 
27.3% 

63.6% 
9.1% 
27.3% 

81.8% 

9.1% 
9.1% 

10.0% 
90.0% 

9.1% 

72.7% 
18.2% 

90.0% 

10.0% 

San Antonio 

72.7% 
27.3 

18.2% 
54.5% 
27.3% 

20.0% 
10.0% 
40.0% 
30.0% 

90.0% 
3.1% 

20.0% 

40.0% 
40.0% 

72.7% 
27.3% 

Statement 4 indicates that public and private organizations believe that historic 

buildings are the major attractions for tourists in Santa Fe with 91.0% of those responding 

that they agree or somewhat agree, while in San Antonio 54.6% disagree or somewhat 

disagree. Thus, in San Antonio, organizations are aware that their historic buildings are 

not the major attraction for tourists (see Table 21). 

Statement 5 results show that in Santa Fe, 18.2% agree and 81.8% somewhat disagree 

that every historic building should open to the public. In San Antonio, 54.5% disagree 
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with the statement and 27.3% somewhat disagree with the statement. Thus, it appears that 

organizations in both cities disagree that every historic buildings should be open to the 

public. 

Statement 6 reponses indicate that organizations believe that historic buildings are 

overcrowded, with 81.8% of those responding that they agree or somewhat agree in Santa 

Fe, while in San Antonio 63.7% agree or somewhat agree. Thus, this raises questions 

regarding which historic buildings should be closed or which should have limited access to 

reduce the number of visitors. 

Statement 7 responses indicate that in Santa Fe 81.9% of those interviewed agree or 

somewhat agree that there should be limited access to the historic buildings, while in San 

Antonio, 63.7% of those interviewed somewhat disagree or disagree with the statement 

(see Table 21 ). San Antonio may, therefore, try to attract more tourists by not limiting 

access to the historic sites, and opening every historic building to the public as there would 

be less public outcry (see Table 21). This would increase public interest in historic 

structures but it might result in the degradation of historic buildings because of 

overcrowding. Therefore, a free access policy might have to be determined based on the 

number of visitors to each specific site. Each site has a different carrying capacity due to 

size, type of structure and materials used in contruction. Indeed, these decisions are very 

important for determining what to preserve, and what to open to the public. 

Statement 8 responses show that in Santa Fe, 36.4% of those interviewed agreed with 

the statement that we should preserve every historic site, while 54.6% of those respondents 

disagree or somewhat disagree. In San Antonio, 18.2% of those interviewed agree with 

the statement, while 82.0%% of those interviewed disgaree or somewhat disagree 

Table 22 reports the analyses of variance based on the opinions of public and private 

agencies on tourism and historic preservation in Santa Fe and San Antonio. This summary 

table shows significant different issues between Santa Fe and San Antonio. 
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The results of the survey among residents, tourists, and public and private agencies 

support tourism impacts on Santa Fe and San Antonio are different because of the 

development of historic preservation and the nature of the tourism and its role in the local 

economy. 

Table 21. Opinions of Public and Private Agencies Regarding Historic Buildings in 
Santa Fe and San Antonio. 

SANTA FE SAN ANTONIO 

STATEMENTS A SA SD D SA SD D 
[1]. Economic benefit is the 
primary reason for preservation of -- 18.2% 18.2% 63.6% -- 27.3% 18.2% 54.5% 
sites. 
[2). My organization helps to 
preserve historic sites because they 90.9% 9.1% -- -- 90.9% 9.1% -- --
are part of our cultural heritage. 
[3]. There is relationship between 
historic preservation and tourism in 27.3% 72.7% -- -- 72.7% 27.3% -- --
SF/SA. 
[4]. Historic buildings are major 
attraction for visitors in SF/SA 45.5% 45.5% 9.1% -- 18.2% 27.3% 36.4% 18.2% 
[5]. Every historic buildings should 
open to the public. 18.2% -- 81..8% -- 9.1% 9.1% 27.3% 54.5% 
[6]. Many historic sites are over 
crowded today. 72.7% 9.1% 9.1% 9.1% 45.5% 18.2% 18.2% 18.2% 
[7]. Historic buildings should have 
limited access to the public. 36.4% 45.5% 9.1% 9.1% 9.1% 27.3% 36.4% 27.3% 
[8]. We should preserve every 
historic sites. 9.1% 36.4% 27.3% 27.3% 18.2% -- 45.5% 36.4%-

*m1ssmg frequency Santa Fe n= 11 San Antomo n= 11 
A (agree) SA (somewhat agree) 
SD (somewhat disagree) A (agree) 
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Table 22. Analysis of Variance Based on the Opinions of Public and Private Agencies 

on Tourism and Historic Preservation in Santa Fe and 
San Antonio. 

Questions 
Physical Impact: 
What is the primary reason that tourist visit SA/SF? 
What is the primary positive economic impact of tourism in SA/SF? 
What is the primary negative economic impact of tourism in SA/SF? 
What is the primary positive physical impact of tourism in SA/SF? 
What is the primary negative physical impact of tourism in SA/SF? 
What is the primary economic benefit of historic preservation? 

Historic Buildings: 
Economic benefit is the primary reason for preservation of historic sites. 
My organization helps to preserve historic sites because they are part of 

our cultural heritage. 
There is a relationship between historic preservation and tourism in SA/SF. 
Historic buildings are major attraction for visitors in SA/SF. 
Every historic buildings should open to the public. 
Many historic sites are over crowded today. 
Historic buildings should have limited access to the public. 
We should preserve every historic site. 

n= 22 
p-value ::::;; 0.05 
*Significantly different 

P- values 

0.1210 
0.2085 
0.0105* 
0.1877 
1.0000 
0.5576 

0.6268 
1.0000 

0.0336* 
0.0241 * 
1.7064 
0.2719 
0.0386* 
0.5505 



CHAPTERV 

CONCLUSION AND RECOMMENDATIONS 

Preservation has become the best carrier of that moral force architecture 
nee~s ~it is to have value beyond shelter. Preservation is capable of 
proJe~ung_ a vision of new possibilities, of hope for our own future, which 
functiOnalism modem once claimed for itself and which has now fled from 
that style. The existing context-- city neighborhoods, streets, individual 
~xam~les of older architecture -- in which people have lived their lives and 
m which they place whatever sense of private wholeness and connection 
with society that remains to them, has become a primary symbol of our 
humanness. 

Robert Jensen (AlA Journal, 1978) 

Conclusion 

The overall purpose of the study was to analyze the impact of growth of tourism on 

historic sites and cities. The impact of tourism and its relationship to the historic 

preservation was established through literature review, archival research, observation, field 

and correspondence surveys. 

The research objectives were designed specifically to analyze the relationship between 

historic preservation and tourism and the impact of tourism on Santa Fe and San Antonio. 

The data were analyzed sequentially with the research objectives in mind. The results of 

this study indicate the differences in the impact and relationship between historic 

preservation and tourism on Santa Fe and San Antonio. 

Research Objective One 

The first objective of the study was to examine the impact of increasing tourism on the 

quality of historic cities and sites in economic, environmental, and social terms. 
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The impact of the growth in tourism on historic cities and sites are distinctly dependent 

upon the characteristics of the location and the nature of the tourist industry. The impact 

has been identified both positively and negatively in the related literature. These fall into 

three categories -- social, economic and environmental. The nature of the growth in 

tourism is one of the key elements that determine the types of impact that occur on the 

destination area. This is predicated upon characteristics of tourists, characteristics of the 

host area, the form of the tourism, the number of tourists, location, time, and the amount of 

interaction between hosts and guests. The impacts of tourism are also different between the 

developed countries and the developing countries. 

The positive economic impacts of increasing tourism on the destination area as a whole 

include greater access to foreign exchange, creation of employment opportunities, 

generating more locally disposable income, and help in the preservation of historical 

cultures and sites, through realizing that historic and attractive buildings or neighborhoods 

are what people like to see as a contrast to their normal twentieth-century lives. Thus, 

tourism helps to improve the overall economic conditions of the destination area 

However, there are negative impacts of tourism on the economic quality of historic 

cities and buildings, in general. These include increasing the cost of living and land values; 

on creeping overdependence on tourism at the expense of a more diverse economy, the host 

area becoming a more expensive place to live and visit; increasing the propensity to import 

specialty items and foods not normally available; and fluctuation of employment 

opportunities because of the seasonality of production, all of which contribute to negative 

impacts of tourism. 

With regard to the environment, there are also both positive and negative impacts of 

tourism as a result of increased tourism on the destination area. Tourism has physical 

impacts on the natural and man-made environments. The positive impacts include the 

general improvement of housing quality, the general upgrading in quality of the 
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environment, and better maintenance of the city and services because the host area must be 

seen good. 

The negative impacts include the rise in pollution, a tendency to overcrowding, 

overdevelopment of natural and man-made environments through the constuction of 

shopping and entertainment centers, and the effects on the host area created by more 

intensive land use patterns, intensity of tourist site-use, and heavier use thrust upon the 

infrastructure. 

The negative impact of tourism on tourist sites are also manifested through vandalism 

of all varieties, especially graffiti, wear and tear on art and architectural elements through 

increased visitor load, and through the theft from historic structures and displays. 

Research into the social impacts of tourism result in negative and positive findings. 

The social and cultural impacts of tourism depend mainly on the extent of interaction 

between host and guest, the characteristics of destinations area, and the characteristics of 

tourists. The characteristics of destination area are predicated upon the economic state of 

the area, the degree of local people's involvement in tourism, the spatial characteristics of 

tourist development, and the viability of the local cultures and their ability to withstand 

exploitation or commercialization. The characteristics of tourists which affect social 

impactss include the number of visitors and their length of stay, their ethnic background, 

economic condition, and the types of tourist activities that occur naturally or are 

manufactured. 

The positive social impacts are best seen in the help given to keep alive the local 

cultures, arts and crafts, and the preservation of the traditional festivals, all of which 

contribute to the sense of community. The negative impacts includes changes to the 

existing value systems, individual behaviors, family relationships, collective life styles, 

safety levels, and moral conduct. 
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The negative impacts often occur because of insensitive marketing of the local culture. 

For example local cultures are degraded when arts and crafts are imitated or produces 

cheaply in factory opeartions. Changing of local arts and crafts though the impact of 

imitation from sweat shops in various parts of the world (derisively called airport arts) 

devalue the originals. Negative social impacts are felt mainly in the flight of poor people 

from the older, historic areas of cities, the commercialization of traditional working 

environments, like fishing villages being turned into resort hotels, and the introduction of 

alcohol and gambling into modest native habitations. Because the original occupants are 

forced out of their home, they often cannot fmd similar accommodations which are 

affordable or aesthetically pleasing. Also, these tend to be away from the location of 

employment, thus additional weekly costs for transportation eat into an already decreasing 

budget available. 

Research Objective Two 

The second objective of the study was to investigate the effect on the progress of 

historic preservation resulting from growth in tourism in Santa Fe and San Antonio. The 

consistent interest and progress of historic preservation has determined the steady growth 

of tourism in Santa Fe. In the late nineteenth and early twentieth centuries, Santa Fe 

became a major attraction for people who wanted to protect the Native American and 

Mexican American cultural heritage and architecture. This led to the promotion of this rich 

heritage to the world. Santa Fe became a treasure travel for many outsiders who saw 

economic opportunities in tourism and folk art. The city fmally recognized the potential 

economic benefits for itself through the preservation of its historic heritage. Historic 

preservation became the priority for the future development of Santa Fe. Therefore, the 

decision to promote and attract tourism helped to preserve many buildings, but it resulted in 
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many new buildings being erected in the traditional styles in Santa Fe. Many consider this 

inappropriate or false. Thus, Santa Fe became a city of adobe architecture. 

Historic preservation started early in San Antonio under the San Antonio Conservation 

Society in 1924. The goal of the historic preservation movement was to protect its 

architectural and cultural heritage. Historic preservation did not increase the number of 

visitors to the city. More recently, San Antonio started to value its historic buildings to 

attract more tourists after the World Fair held there in 1968. Since then, the city has 

became the major convention center and visitor attraction in Texas. Being the center for 

conventions provided a opportunity to promote the city's wonderful cultural and 

architectural past to visitors. Therefore, the progress of historic preservation did not 

motivate tourism in San Antonio, it was the reverse. The growth in tourism has motivated 

historic preservation. Income from tourism has helped to protect historic sites and 

buildings in the city. 

Research Objective Three 

The third objective of the study was to determine the major tourist attractions in Santa 

Fe and San Antonio. According the results of the research survey, residents, tourists and 

agencies have different perceptions about the major attractions for tourists in Santa Fe and 

San Antonio. 

In Santa Fe, historic buildings were the major attraction for tourists according to the 

findings. Tourists come to Santa Fe because of the availability and accessibility of historic 

buildings and the rich cultural heritage. 

In San Antonio, apart from the Alamo which is an equal number one attraction with the 

River Walk (which has some historic buildings), historic preservation does not appear to 

generate a great deal of interest in tourism agendas. The other main attractions are the Sea 
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World, and Fiesta Texas. However, convention traffic is attracted to San Antonio, partly 

because of the different quality of the city which indeed owes much to its historic past. 

Research Objective Four 

The fourth objective of the study was to examine the attitudes held by residents, 

tourists and agencies in Santa Fe and San Antonio regarding the historic preservation and 

tourism. Residents of Santa Fe are realizing that the charm of the city and living condition 

of native people is being depredated by increasing tourists. Many local people cannot 

afford to live in the city now and enjoy its cultural and architectural heritage, and its 

romantic past They think that outsiders are taking over their city and that profits do not 

stay in the community. The impact of tourism is more clear on Santa Fe than San Antonio 

both negatively and positively. More local people in Santa Fe have to face visitors on daily 

base which is creating a rising irritation as there is no relief from being on show. Allied to 

this is the feeling that the benefits of tourism fail to filter down to the lower classes, 

annoyance is bound to surface. Santa Fe is a very small city, and there are more tourists 

than residents everyday throughout the year. There is simply no place for local people to 

avoid visitors. 

San Antonio is a big city with a very diverse economic base, a very large land area, 

and population. The main tourist centers downtown and away from most communities. 

The residents of San Antonio do not interact with visitors on daily base to the extent of 

those in Santa Fe. Therefore, current residents of San Antonio do not see increasing 

numbers of visitors being a problem for their city. They claim that it is good for the 

economy by creating jobs, and bringing in dollars which increase disposable income. 

The literature search identified many issues which these research findings support. It 

is worth noting that while Santa Fe and San Antonio are relatively close to each other in the 



133 

continental United States, the effects of tourism and preservation have striking peculiarities 

that made the investigation worthwhile. 

Recommendations 

Based on the findings of the study, recommendations include the following, listed 

separately, for Santa Fe and San Antonio. 

Recommendations for City of Santa Fe 

1. The major contributor to the economic life of Santa Fe is tourism. It should be 

promoted continuously. However, the negative impacts on the local citizens and the 

degradation of historic sites must be addressed if the community, in general, is to come to 

terms with tourism through being perpetually on show. Short-term and long-term planning 

must be done to reduce the negative impacts. The preparation of an environmental impact 

statement for the future promotion of the tourism is also imperative. 

2. The results of this research substantiates the belief that tourism is the major 

economic base for Santa Fe, though only a certain portion of the population who own 

businesses benefit. More of the local inhabitants should get a share from tourists dollars. 

This can be done by making low interest loans available to small local entrepreneurs, 

especially the Native and Mexican American business people and artisans. Emphasis 

should be given to the notion of equity planning with the goal being the redistribution of 

power, resources and general political participation away from local elites towards the poor 

and working-class city residents. 

In addition to a more equitable distribution of economic benefits, protection and 

preservation of local cultures must be a priority of any future development plan for tourism. 

The city would have more support for tourism if local citizens are allowed an active role in 

the policy and planning for continued growth in tourism. 
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3. The fmdings of this research indicate that the local people have been forced to move 

out of Santa Fe because of the high cost of housing and living in the city. This is 

particularly ironic for most of them work for the tourist industry. There are two things that 

can prevent this. First of all, the city needs a revised development plan which provides 

dedicated areas close to the downtown where people can still afford to live thus controlling 

and selling their arts and crafts. The city should have more control over what kind of arts 

and crafts speculative development produced in Santa Fe. Currently, there is only one 

dedicated area for the sale of hand-produced Indian arts and crafts. There should be more 

places introduced. The city needs to develop a guideline to control the rise in the cost of 

living so that the local people can continue to afford to be able to live in Santa Fe within 

their income and in their current environments. 

Secondly, the city should develop courses to educate the local residents as how to 

produce goods to attract tourists using advanced techniques and also how to market 

efficiently and effectively. This would help the native people to have control over the 

marketing of the their cultures while gaining maximum profit from it. 

4. The research findings also demonstrate that the local people think that outsiders 

(business people from other states) are taking over their city. They believe that local 

cultures and their special sense of community of Santa Fe have deteriorated through the 

outsiders' influence on the city. To prevent this, both public and private organizations 

should work together towards common objectives that might define a sustainable growth 

policy for tourism. The city needs to hold public hearings at regular intervals to listen to 

the feelings of residents (and tourists in Santa Fe), to additional issues and problems be 

face that get out of hand. 

5. The city of Santa Fe needs to document systematically the number of visitors to 

each historic/tourist site to determine their physical impact on the structures over the years. 

The carrying capacity for each site must be established to prevent future deterioration. With 



this kind of information, the city can determine whether to have limited access to certain 

buildings or have more similar promotions to disperse visitors throughout the city, thus 

accommodating while increasing numbers. Ongoing educational activities should be 

provided to educate residents and tourists about Santa Fe's historic past. In this way, 

residents will enjoy the selling of their city, while tourists will expect more of their visit. 

Recommendations for the City of San Antonio 
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1. The city of San Antonio should promote its historic heritage more actively both 

nationally and internationally. They must produce well-prepared educational publications, 

books, and television programs. 

2. The city should not promote and over-commercialize the Alamo so that it creates a 

carnival atmosphere. The missions and currently less popular sites, such as the Spanish 

Governor's Palace, and the King William Historic District, need to have more publicity and 

promotion to reduce the crowds at the Alamo. The missions can attract many more tourists 

than visit them today. However, any future promotion about them need to be sensitive to 

the local people, their culture and religion, as they are active churches and vital parts of the 

communities. Weddings and funerals and other religious ceremonies must be respected. It 

is also very important to assess all possible types of impact from tourism on the local 

community to prevent irritation. 

3. The city of San Antonio should document systematically the number of visitors to 

each site to determine the physical impact on the structures over the years. The carrying 

capacity for each site must be established to prevent future deterioration of the sites. With 

this kind of information, the city can determine whether to have limited access to certain 

sites, or to have more promotion of alternatives attractions to woo more visitors to an 

increased number of historic buildings. 
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4. The city of San Antonio needs to document the degradation of its historic buildings 

through regular scheduled, and consistent observations. The techniques include 

photography, identification and description of types of vandalism, and the measurement of 

deterioration of the buildings. 

Recommendations for Future Research 

1. Future studies should include a detailed documentation of individual historic 

structures and their role in the urban environment, and their value to the community. This 

is very important in determining what to preserve and for whom. 

2. Follow-up studies should address the cultural resources and their role in the present 

promotion of the tourist industry. This means clear identification of what the culture is and 

what it contributes to the place which makes it an attraction for tourists. The use or misuse 

of that culture in the present promotion of tourism must be investigated. It is important to 

examine how local people are coping with the presence of tourists in their city. This must 

be done with a broader questionnaire and more specific questions than used in this 

research. 

3. Future studies should include a detailed examination of the social and the economic 

structure of the host community, and socio-economic status of the visitors. This 

knowledge will be used to develop better planning for the future growth of the tourist 

industry. The characteristics of the host area and the departure location are very important 

in determining the type of impact that are likely to occur. 

4. Additional studies should examine city policies, such as tax benefits, zone changes, 

and block grants which encourage historic preservation in a city, and to determine the role 

of local, state and federal governments on historic preservation issues. With this 

information, one could determine the motivations and interface of historic preservation and 

tourism. 
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5. Follow-up studies should include indepth policy investigations of the state 

regarding historic preservation and tourism. This will provide a broader understanding of 

any local problems that are identified throughout the research. Many decisions that are 

made by policy makers at the state level might be unsuitable for the implementation process 

at the local level. 

The recommendations must be applied holistically to achieve maximum benefit. 
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APPENDIX A 

SAMPLE QUESTIONNAIRE FOR SAN ANTONIO 

Tourist survey 

I am a graduate student at Texas Tech University in Lubbock, Texas. I am currently 

studying the impact of increasing tourism on historical building sites. Your answers to 

these questions will be used for this research only and will be kept confidential. Thank you 

for your cooperation. 

Please read the questions carefully and mark the appropriate response. If some 

questions are not clear to you ask the interviewer to assist you. Thank you for your 

cooperation. 

Section A: Visit to San Antonio: 

1. Is this your first trip to San Antonio? 

Cl yes Cl no 

2. What is the purpose of your trip to San Antonio? 

Cl vacation Cl convention Cl visiting friends/family 

3. Is this your only and final destination? 

Cl yes Cl no 

4. How did you come to San Antonio? 

Cl bus Cl airplane Cl automobile Cl other 

5. How did you initially hear about San Antonio? 

Cl magazine Cl television Cl mail Cl travel agency 

6. Where are you staying? 

Cl hotel/motel Cl family Cl friends Cl other ___ _ 

7. With whom are you traveling ? 

Cl children Cl both spouse and children Cl spouse 

Cl friends Cl other ___ _ 

8. If you are here for a convention, do you plan to include any tourist activities? 

Cl yes Cl no 

9. How long are you planning to stay in San Antonio? 

146 

0 other 

Oother __ 
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10. Would you like to visit San Antonio again? 

a yes a no 

Section B: Enjoying San Antonio: 

11. Did you visit or do you plan to visit the Alamo? 

a yes 0 no 

12. Did you visit or plan to visit the following places (rank in order of importance): 

a the Alamo a the River Walk 0 Sea World 0 Fiesta Texas 

0 will not visit any of these 

13. Did you visit or do you plan to visit the following missions? 

a San Jose 0 San Francisco 0 San Juan 0 La Purisima Conception 

a wiil not visit any of these 

14. Before coming to San Antonio on this trip I knew about the following historical sites. 

0 Jose Antonio Navarro house 0 Spanish Governor's Place 

0 La Villita Historic District 

0 Steve Homestead 

0 Market Square 0 Missions other than the Alamo 

15. After coming to San Antonio on this trip I have learned about the following historical sites. 

0 Spanish Governor's Place 

0 La Villita Historic District 

0 Steve Homestead 

a Market Square 

0 Jose Antonio Navarro house 

0 Missions other than the Alamo 

In following question, you are asked to agree or disgaree on certain 

issues: 

agree (A) somewhat agree (SA) somewhat disagree (SD) disagree (D) 

A SA SD D 
16. I would come to San Antonio if there were 

not historic building. 1 2 3 4 

17. The availability of historical sites was an important 
factor in my decision to visit San Antonio. 1 2 3 4 

18. I would not visit San Antonio if historical sites were 
not open to the public. 1 2 3 4 

19. I would like to take remembrance of my trip 
home with me 1 2 3 4 

20. Do you have any other comments about San Antonio? ___________ _ 

Section C: Caring about historic buildings: 
21 . I would pay an entrance fee to see historic buildings. 

22. I think that many historic sites are overcrowded. 

1 

1 

2 

2 

3 

3 

4 

4 



A SA SD D 
23. There should be limited access to the historic sites. 1 2 3 4 

24. I would like to take picture of historic buildings 
without limitation. 1 2 3 4 

25. I think that historic sites should have available 
services such as rest rooms, gift shops, information center. 1 2 3 4 

26. Historic buildings are important of our cultural heritage. 1 2 3 4 

27. The federal government should be responsible for 
preserving historic buildings. 1 2 3 4 

28. The state government should responsible for preserving 
historic buildings. 1 2 3 4 

29. The local government should responsible for preserving 
historical buildings. 1 2 3 4 

30. Private organization should responsible for preserving 
historical buildings. 1 2 3 4 

31. Please make a rank in order of importance those who should be responsible fo preservation. 
Q the federal government Q the state government 
Q the local government Q private organization 

Section D: Personal Information: 
Address (state or country only), _______ _ Q Male CJ Female 

Age in years: 

Ethnic affmity: 

QUnder21 
Q 55-64 

CJ Anglo 

CJ 21-34 CJ 35-54 
CJ 65 and over 

CJ Hispanic 
CJ African American CJ Asian American 

CJ Native American 
0 Other 

Income: CJ Under $10,000 
CJ $40,000-60,000 

CJ $10,000-20,000 
CJ over $60,000 

CJ $20,000-40,000 
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Occupation: CJ professional CJ business CJ service Oretired Oother __ _ 



Sample Questionnaire 

Agencies (public and private) 

I am a graduate student at Texas Tech University Lubbock, Texas. I am currently 

studying the impact of increasing tourism on historical buildings sites. Your answers to 

these questions will beused for this research ony and will be kept confidential. Please 

return your questionnaire to my address. Thank you for your cooperation. 
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Please read the questions carefully and mark the appropriate response. Some 

questions may not applicaple to your orgnaization. You may leave them blank. Thank you 
for your cooperation .. 

Section A: physical impact: 

1. What is the primary reason that tourists visit San Antonio? 

CJ recreation CJ business Q visiting friends/family CJ other ___ _ 

2. What is the primary positive economic impact of tourism in San Antonio? 

Q employment CJ generating Income Q economic development 

CJ other ___ _ 

3. What is the primary negative economic impact of tourism in San Antonio? 

CJ increased land value CJ seasonality CJ economic overdepedence Oother __ _ 

4. What is the primary positive physical impact of tourism in San Antonio? 

CJ land use change CJ housing quality Q improved maintenance of the city 

CJother __ _ 

5. What is the primary negative physical impact of tourism in San Antonio? 

CJ pollution CJ noise Q crowding CJ other __ _ 

6. What is the primary economic benefit of historic preservation? 

CJ attract tourist CJ economic CJ bring business CJ other ___ _ 

7. How many historic buildings are under management of your organization ? please list 

8. What is the source of funding of your organization? 

CJ membership fees Q donation CJ private funding CJ public funding 

CJother __ _ 



150 
Section B: historic buildings: 

In following question, you ask to agree 

agree (A) somewhat agree (SA) 

disagree (D) 

and disgaree on certain issues: 

somewhat disagree (DS) 

9. Economic benefit is the primary reason to 
preserve historic sites. 

10. My organization helps to preserve historic sites 
because they are part of our cultural heritage. 

11. There is a relationship between historic preservation 
and tourism in San Antonio 

12. Historic buildings are major attraction for visitors in 
San Antonio. 

13. Every historic building should open to the public. 

14. Many historical sites are over crowded today. 

15. Historic buildings should have limited access by the public. 

16. We should preserve every historic site. 

Section C: your opinion: 

17. What kind of promotion is your agency doing for tourism? 

A SA DS 

1 2 3 

1 2 3 

1 2 3 

1 2 3 

1 2 3 

1 2 3 

1 2 3 

1 2 3 

18. What kind of information does your agency provide about historic buildings to tourists? 

19. What is the direct involvement of your agency in tourism? 

20. What is the direct involvement of your agency in historic preservation? 

21. What kind of regular maintenance is your agency doing on historic buildings? 

D 

4 

4 

4 

4 

4 

4 

4 

4 

22. Approximately how much money is your agency spending for maintenance on these buildings 

annually? ________________________________________________________ ___ 
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23. Have you had any problem vandalism due to tourist at your historic sites? 

24. If yes, describe--------------------------

25. What kind of services is your agency providing for tourist on historic sites? 

26. Do you charge entrance fee? _______________________ _ 

27. lfyes,why? _________________________________ __ 

28. What is the goal of historic preservation in your city?--------------

29. What is the goal of historic preservation in your organization?------------

30. Do you have any other comments about tourism and historicn preservation? _______ _ 

(please use back of questionnaire if you need more space to write) 



Sample Questionnaire 

Public Opinion 
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I am a graduate student at Texas Tech University in Lubbock, Texas. I am currently 

studying the impact of increasing tourism on historical buildings sites. Your answers to 

these question will be used for this research only and will be kept confidential. Please 

return your questionnaire to my address. Thank you for your cooperation. 

Please share your opinion regarding the following issues: 

agree (A) somewhat agree (SA) somewhat disagree (SD) 

disagree (A) 

Section A: tourist in your city 

1. Tourism is one of the important element 
in the economy of my city. 

2. I am aware of tourists in my city. 

3. Tourism helped to improve the lives of many 
people in my city. 

4. Tourism benefits only a few people in my city. 

5. The economic benefits of tourism compensate its 
environmental and cultural cost 

6. Tourism should be actively promote by my city. 

7. Future tourist development should be controlled by my city. 

8. Every historic buildings should be preserved in my city. 

9. Historic preservation is important for my city. 

Section 8: experience with tourist: 

10. To what extent does your job depend on tourism? 

A 

1 

1 

1 

1 

1 

1 

1 

1 

1 

0 completely 

0 somewhat 

0 larger part 

r:J not at all 

r:J half and half 

11 My experiences with tourists in my city have been: 

0 generally good 

0 generally bad 

0 both bad and good 

0 have no direct contact 

SA SD 

2 3 

2 3 

2 3 

2 3 

2 3 

2 3 

2 3 

2 3 

2 3 

D 

4 

4 

4 

4 

4 

4 

4 

4 

4 
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12. Towist come to your town to visit (rank in order of importance): 

CJ Sea world CJ Alamo CJ Missions CJ River Walk 

CJ Fiesta Texas CJ Museums Oother 

13. How often do you visit historical sites? 

CJ never CJ rarely seldom Q seldom 0 regularly 

14. How often do you go to visit non historic towist place? 

CJ never Q rarely seldom 0 seldom 0 regularly 

15. Do you have any other comments about towism and historic preservation? ______ _ 

Section C: Personal Information: 

Address (town only) _______ _ Q Male Q Female 

Age in years: 

Ethnic affmity: 

Q Under21 
Q 55-64 

Q 21-34 0 35-54 
Q 65 andover 

Q Anglo Q Hispanic 
Q African American 
CJOther __ _ 

0 Native American 
0 Asian American 

How long have you live in San Antonio area? _____________ _ 

Occupation: CJ professional 0 business 0 service Oretired 
Q military related Oother __ _ 



APPENDIXB 

SAMPLE QUESTIONNAIRE FOR SANTA FE 

Tourist survey 

I am a graduate student at Texas Tech University in Lubbock, Texas. I am currently 

studying the impact of increasing tourism on historical building sites. Your answers to 

these questions will be used for this research only, and will be kept confidential. Thank 

you for your cooperation. 

Please read the questions carefully and mark the appropriate response. If some 

questions are not clear to you ask the interviewer to assist you. Thank you for your 

cooperation. 

Section A: Visit to Santa Fe: 

1. Is this your frrst trip to Santa Fe? 

0 yes 0 no 

2. What is the purpose of your trip to Santa Fe? 

0 vacation 0 convention 0 visiting friends/family 

3. Is this your only and final destination? 

0 yes 0 no 

4. How did you come to Santa Fe? 

0 bus 0 airplane 0 automobile 

5. How did you initially hear about Santa Fe? 

Omagazine 0 television 0 mail 0 travel agency 

6. Where are you staying? 

0 hoteVmotel 0 family 0 friends Oother ___ _ 

7. With whom are you traveling ? 

0 children 0 both spouse and children 0 spouse 

0 friends Oother ___ _ 

8. If you are here for a convention, do you plan to include any tourist activities? 

0 yes 0 no 

9. How long are you planning to stay in Santa Fe? 
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0 other 

0 other 

Oother __ 



10. Would you like to visit Santa Fe again? 

Q yes Q no 

Section B: Enjoying Santa Fe: 

11. Did you visit or do you plan to visit the Plaza? 

Q yes Q no 

12. Did you visit or plan to visit the following places (rank in order of importance): 

0 Loretto Chapel 0 Palace of the Governors 0 St. Francis Cathedral 

Q Sam Migual Chapel 0 Santuario De Guadalupe 0 will not visit 

13. Did you visit or do you plan to visit the following museums? 

Q the museums of New Mexico Q the Museum of Indian Arts and Culture 

Q the Palace of Governors 0 Institute of American Indian Arts museums 

Q will not visit of these 

14. Before coming to San Fe on this trip I knew about the following historical sites. 

Q Sena Plaza 0 the oldest house 

0 Scottish Rite Temple 0 Railroad District 

Q Cristo Reey Church 

0 State Capital 

0 El Santuari de Chimayo 

15. After coming to Santa Fe on this trip I have learned of the following historical sites. 

Q Sena Plaza 0 the oldest house 0 State Capital 

Q Scottish Rite Temple 0 Railroad District 

0 Cristo Rey Church 

0 El Santuari de Chimayo 

In following question, you are asked to agree or disagree on certain 

issues: 

agree (A) 

disagree (D) 

somewhat agree (SA) somewhat disagree (SD) 

A 
16. I would come to Santa Fe if there were 

not historic building 1 

17. The availability of historical sites was an important 
factor in my decision to visit Santa Fe. 1 

18. I would not visit Santa Fe if historical sites were not 
open to the public. 1 

19. I would like to take a souvenir of my trip home with me. 1 

SA 

2 

2 

2 

2 

SD 

3 

3 

3 

3 

20. Do you have any other comments about Santa Fe? _________ _ 

D 

4 

4 

4 

4 
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Section C: Caring about historic buildings in this city: 

21. I would pay an entrance fee to see historic buildings. 

22. I think that many historic sites are overcrowded. 

23. There should be limited access to the historic sites. 

24. I would like to take pictures of historic buildings 
without limitation. 

25. I think that historic sites should have services available 
such as rest room, gift shop, information. 

26. Historic buildings are important for our cultural heritage. 

27. The federal government should be responsible for 
preserving historic buildings. 

28. The state government should responsible for preserving 
historic buildings. 

29. The local government should responsible for preserving 
historical buildings. 

30. Private organization should responsible for preserving 
historical buildings. 

A SA 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

SD 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

31. Please make a rank in order of importance those whose should be responsible for 
preservation. 
a the federal government 
a the local government 

0 the state government 
a private organization 

Section D: Personal information: 
Address (state or country only) _______ _ a Male 0 Female 

Age in years: a Under21 
a55-64 

a21-34 0 35-54 
a 65 and over 

D 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

Ethnic affmity: a Anglo 
a African American 

a Hispanic 
a Asian American 

a Native American 
0 Other 

Income: 

Occupation: 

a Under $10,000 
a S40.ooo-60,ooo 

0 $10,000-20,000 
a over $60,000 

a s2o.ooo-40.ooo 

a professional a business 0 service a retired 
a other __ _ 
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SAMPLE QUESTIONNAIRE 

Agencies (public and Private) 

I am a graduate student at Texas Tech University in Lubbock, Texas. I am currently 

studying the impact of increasing tourism on historical building sites. Your answers will 

be used for this research only, and will be kept confidential. Thank you for your 
cooperation. 

Please read the questions carefully and make the appropriate response. Thank you for 
your cooperation. 

Section A: physical impact: 

1. What is the primary reason that tourists visit Santa Fe? 

Q recreation 0 business Q visiting friends/family Oother ___ _ 

2. What is the primary positive economic impact of tourism in Santa Fe? 

Q employment Q generating Income 0 economic development 

I:Jother ___ _ 

3. What is the primary negative economic impact of tourism in Santa Fe? 

Q increased land value Q seasonality 0 economic overdependence 

Qother __ _ 

4. What is the primary positive physical impact of tourism in Santa Fe? 

Q land use change 0 housing quality 0 improved maintenance of the city 

Qother __ _ 

5. What is the primary negative physical impact of tourism in Santa Fe? 

Q pollution Q noise 0 crowding Q other __ _ 

6. What is the primary economic benefit of historic preservation? 

Q attract tourist Q economic Q bring business 0 other ___ _ 

7. How many historic buildings are under management of your organization ? please list 

8. What is the source of funding of your organization? 

Q membership fees Q donation Q private funding Q public funding 

Qother __ _ 



Section B: historic buildings: 
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In following question, you ask to agree 

agree (A) somewhat agree (SA) 
and disagree on certain issues: 

somewhat disagree (SD) 
disagree (D) 

A SA SD D 

9. Economic benefit is the primary reason to preserve 
historic sites. I 2 3 4 

10. My organization helps to preserve historic sites because 
they are part of our cultural heritage. 1 2 3 4 

11. There is a relationship between historic preservation and 
tourism in Santa Fe. 1 2 3 4 

12. Historic buildings are major attraction for visitors 
in Santa Fe. I 2 3 4 

13. Every historic building should open to the public. I 2 3 4 

14. Many historical sites are over crowded today. 1 2 3 4 

I5. Historic buildings should have limited access by the public. I 2 3 4 

16. We should preserve every historic site. 1 2 3 4 

Section C: your opinion: 

17. What kind of promotion is your agency doing for tourism? 

18. What kind of information does your agency provide about historic buildings to tourists? 

19. What is the direct involvement of your agency in tourism? 

20. What is the direct involvement of your agency in historic preservation? 

21. What kind of regular maintenance is your agency doing on historic buildings? 
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22. Approximately how much money is your agency spending for maintenance on these 

buildings annually.-------------------------

23. Have you had any problem vandalism due to tourist at your historic sites? _______ _ 

24. If yes, describe 

25. What kind of services is your agency providing for tourist on historic sites? 

26. Do you charge entrance fee? ______________________ _ 

27. lfyes,why? __________________________ __ 

28. What is the goal of historic preservation in your city?--------------

29. What is the goal of historic preservation in your organization? __________ _ 

30. Do you have any other comments about tourism and historic 

preservation? ____________________________ _ 

(please use back of questionnaire if you need more space to write) 
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SAMPLE QUESTIONNAIRE 

Public Opinion 

I am a graduate student at Texas Tech University in Lubbock, Texas. I am currently 

studying the impact of increasing tourism on historical buildings sites. Your answers will 

be used for this research only, and will be kept confidential. Thank you for your 

cooperation. (Please return your questionnaire to my address.) 

Please share your opinion regarding the following issues: 

agree (A) somewhat agree (SA) somewhat disagree (SD) 

disagree (D) 

Section A: tourist in your city 

1. Tourism is one of the important element in the 
economy of my city. 

2. I am aware of tourists in my city. 

3. Tourism helped to improve the lives of many people 
in my city. 

4. Tourism benefits only a few people in my city. 

5. The economic benefits of tourism compensate its 
environmental and cultural cost. 

6. Tourism should be actively promote by my city. 

7. Future tourist development should be controlled by my city 

8. Every historic buildings should be preserved in my city. 

9. Historic preservation is important for my city. 

Section B: experience with tourist: 

10. To what extent does your job depend on tourism? 

A 

1 

1 

1 

1 

1 

1 

1 

1 

1 

0 completely 

0 somewhat 

0 larger part 

0 not at all 

D half and half 

11 My experiences with tourists in my city have been: 

0 generally good 

0 generally bad 

0 both bad and good 

CJ have no direct contact 

SA SD 

2 3 

2 3 

2 3 

2 3 

2 3 

2 3 

2 3 

2 3 

2 3 

D 

4 

4 

4 

4 

4 

4 

4 

4 

4 
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12. Tourist come to your town to visit (rank in order of importance): 

0 Loretto Chapel 0 Palace of the Governors 0 St. Francis Cathedral 

0 Sam Migual Chapel a Santuario De Guadalupe 0 the Plaza :l other __ 

13. How often do you visit historical sites? 

0 never 0 rarely seldom a seldom a regularly 

14. How often do you go to visit non-historic tourist places? 

0 never 0 rarely seldom 0 seldom 0 regularly 

15. Do you have any other comments about tourism and historic preservation? __ 

Section C: Personal information: 
Address (town only). _______ _ 0 Male 0 Female 

Age in years: 

Ethnic affmity: 

0 Under21 
0 55-64 

0 21-34 0 35-54 
065 andover 

a Anglo a Hispanic 
a African American 
DOther __ _ 

0 Native American 
0 Asian American 

How long have you live in Santa Fe area? ____________ _ 

Occupation: 0 professional 
0 military related 

a business 0 service 
Oother __ _ 

Oretired 
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