
Intergenerational Assisted Living Facility 
and 

A New Vision for the South Plains Mall 
by 

Lenora Kathryn Clardy 

ARCHITECTURAL EVENT AND INTEGRATION: 

An exploration of architectural events and integrative 
opportunities that occur as a result of transprogramming. 

Submitted to the Architecture Faculty of the College of Architecture of 
Texas Tech University in Partial Fulfillment for the Degree of 

¥j,te'J o~ A~~Rture 

Professor Michael Peters 
Chaitman of the Committee 

Professor Ian MacBurnie 
Thesis Advisor 

Accepted 



A<!.SoS.8 
\~ 
zoo\ 
tJ.,. iA 

Preface-------------------------------------------------· i-v 
Abstract ________________ ·-------------------------------· 1 
Theory·------------------------------------------------- 3 

Theoretical Basis 
Theoretical Issues 
Architectural Precedents 

Context ------------------------------------------------· 21 Context Overview 
Contextual Issues 
Site Analysis 
Context Goals and 

Performance 
Requirements 

Case Studies 

Facility Program Description ----------------------------- 43 
Facility Introduction 
Facility Issues 
Facility Goals and 

Performance 
Requirements 

Case Studies 
Activity and Spatial Analysis 

Space Summary----------------------------------------- 90 
Facility Layout ------------------------------------------, 92 
Design Response ---------------------------------------· 95 

The Mall Event 
The Facility Integration 
The Results of Exploration 

Notes _________________ • _______ • ___ •• _ •••••• _____ • ______ • 113 

Bibliography -------------------------------------------- 116 

VJ373fi7 

;4Al y ->~13 
TABLE OF CONTENTS 



DEDICATED TO MY FAMILY 

Michael, 
my ever-tolerant and supportive husband of ten years, (nine of which I 
have been in school). 

Larissa and Layna, 
my two beautiful daughters. I hope that when the two of you recount 
these years to your therapist, you realize that I truly love you more than 
anything in this world, even architecture. 

Kaitlyn, 
my new arrival that made things that much more interesting. 

Mom, 
Your encouragement has helped me throughout my life. Thank you for 
always believing in my ability to succeed in all my endeavors, from my 
first step to now. 

Dad, 
Thank you for taking me hunting and fishing and for never making me 
feel that I can't do something just because I'm a girl. 

-," , ... :..-. , .. , . 
~·~~· 

PREFACE 



·\.r~-
.. ,. _'" 
't'i ,:i 

?',,,, 
'" - ._ .".!-

W hen it came time to develop this program, I called on the 
things most dear to me for inspiration, my children and my 

family. I have always enjoyed a special relationship with my grandpar
ents, and as a mother of two, I recognize the important role that 
grandparents play in life of a child. I also remember visiting my great
grandfather in a nursing home, memories of the cramped room, odd 
smells, and general feeling of despair. I believe that we as a society 
have the responsibility to treat our elderly with dignity and respect, 
which means caring for them through all stages of life in a manner 
that does not degrade or isolate. 

From this belief, I decided to use this thesis as a means of ex
ploring options; options for the elderly, children, and society. There is 
no doubt that there are many issues facing the family of the 21st cen
tury. Once vital and active adults find themselves in need of addi
tional care due to the cycles of life and aging. Adult children are 
faced with the prospect of not only caring for their own children, but 
also their aging parents. I believe that these two problems can be ad
dressed as one. 

In the past, elderly people were revered for their wisdom and 
life experience, perhaps because short life spans left very few elderly 
people. However, in the past century, through medical and techno-
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logical advances, people are living longer, and so often the elderly are considered a burden. We as a society tend to equate aging with incapacity and fail to recognize the ability of the elderly to continue to contribute to the betterment of society. If we are able to recognize this possibility, we can explore options of care for the elderly that benefits all generations. The option of care explored in this thesis is that of intergenerational assisted living, an assisted living facility that contains a childcare center, and while this concept is a newly emerging approach to elderly care, the exploration of the role of the elderly in society can be further investigated. Therefore, instead of creating a separate, isolated facility, it was decided that in order to investigate methods to fully integrate the elder into the wider community, the facility should be place in the most illogically logical context; the shopping mall. I say illogically logical because when considering sites for assisted living facilities, the mall is not the first, second, or third option that springs to mind. However, the mall is the perhaps the only place where people from almost every societal group are represented, shoppers, mallwalkers, teenagers, and entire families of almost every walk of life and ethnicity. If the goal is to explore opportunities for the full integration of the frail elderly into society, the mall provides a dramatic and provocative possibility. My hope is that this project serves to exemplify the potential in designing for the elderly. Whether placed within a shopping mall or con-
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structed as a freestanding facility, intergenerational assisted living has 
much to offer the elderly in need of additional assistance, if care is given to 
providing not only for the elderly, but also for their families and friends, and 
the wider community. 

'1 have often thought what a melancholy world this would be without chil
dren: and what an inhuman world, without the aged." 

Samuel Taylor Coleridge 
v:",; -
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THESIS STATEMENT 

Transprogramming serves as a vehicle that creates unique spatial con
figurations where, through the use of transformational devices, the com
bination of event, space, and movement results in architectural events. 

CONTEXT STATEMENT 

The context of the facility is the typical American mall , specifically the 
South Plains Mall, located in Lubbock, Texas. The South Plains Mall 
provides a typical example of malls throughout the United States that 
were designed and built in the decade of 1970, and represents a com
mon condition, rather that a specific context. 

MISSION STATEMENT 

To create an assisted living facility that integrates residents into the fab-
ric of society, thereby allowing residents to maintain their usefulness 
within the community, enhancing their sense of independence, and pro
viding a welcoming environment for visiting family and friends. 

SCOPE OF PROJECT 

The project involves the addition of an intergenerational assisted living 
facility and child care center to the South Plains Mall in Lubbock, Texas. 
The new addition will include the creation of a main entrance to the mall 
that incorporates landscape elements and integrates a bus stop, which 
will serve as the connection between the new facility, the mall and the 
wider community. 
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THEORETICAL BASIS 

THESIS STATEMENT 

Transprogramming serves as a vehicle that creates unique spatial configura
tions where, through the use of transformational devices, the combination of 
event, space, and movement results in architectural events. 



"Transprogramming : 

Combining two programs, regardless of their incompatibilities, together with 
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B ernard Tschumi defines transprogramming as the "[combination 
of] two programs, regardless of their incompatibilities, together 

with their respective spatial configurations."1 The concept of 
transprogramming is particularly applicable in the design of an 
intergenerational facility, as the idea of creating a facility that merges 
two extremely different groups of society, the elderly and young 
children, can be considered a social application of transprogramming. 
However, transprogramming is simply a method or vehicle of achieving 
the ultimate goal of architectural design, that of creating event. 
Tschumi argues, "there is no architecture without event, without 
program"2, and the relationship between event, space, and movement 
is one that limits the architecture of today. Tschumi further contends 
that this limit must be questioned and re-evaluated in order to 
rejuvenate the condition of architecture. Transprogramming serves as 
a vehicle that creates unique spatial configurations, and through the 
exploration of transformational devices, the combination of event, 
space, and movement results in architectural events. 

While transprogramming is a concept that largely deals with the 
juxtaposition of different uses, or functions within a building, the 
architectural importance of the concept is that of the relationships 
between space and event. Bernard Tschumi contends that the space, 
movement and events are independent of one another. An event can 
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"event: an incident, an 
occurrence; a particular item in 
a program. Events can 
encompass particular uses, 
singular functions or isolated 
activities. 

space: a cosa mentale? 
Kant's a-priori category of 
consciousness? A pure form? 
or, rather, a social product, the 
projection on the ground of a 
sociopolitical structure? 

movement: the inevitable 
intrusion of bodies into the 
con t rolled order of 
architecture." 

-Bernard Tschumi 
"Illustrated Index: Themes 

from the Manhattan Transcripts" 
AA Files, July, 1983 p 67 . 



occur at any time and place, as is evident in the impermanence of 
architecture of today. Railway stations are now museums, and churches 
have been turned into nightclub, despite the fact that a railway station was 
not designed to be a museum, nor a church to be a nightclub. The event 
that occurs within the architecture provides the excitement, not the fa9ade 
or style in which the building was designed. In The Manhattan Transcripts, 
Tschumi describes this condition as "disjunction between use, form and 
social values"

3
, which creates a dynamic that tests the limits of 

architecture, limits being the established nature of the order of architecture. 
Tschumi further contends that, regardless of architectural ideology, there 
are three approaches to creating relations between space, movement and 
events. These three approaches are that of indifference, reciprocity, and 
conflict. 

The approach of indifference is one in which space and event are 
completely independent of one another, for example, the Crystal palace, 
which can house a variety of events within a single architectural space that 
has nothing to do with the functionality of the event. The second approach 
is that of reciprocity, which is an interdependent relationship between 
space and event. This relationship involves careful and meticulous 
consideration of the user's needs. The most complex relationship between 
space and event is that of conflict. The idealistic view of program is 
homogeneous in nature, and that architecture can somehow control or 
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influence activities. However the reality is that multiple events can occur in 
any given space, and as society changes, so will its activities, thoughts and 
expectations. Despite the negative connotation of the word, the conflicting 
relationship is one that generates a dynamic result. All three types of spatial 
and event relations can be implemented within one design, as is evident in 
Tschumi's design of Pare de la Villette. In the design of Pare de la Villette, 
Tschumi utilized three systems of points, lines, and planes that were 
superimposed over one another, establishing a condition where indifferent, 
reciprocal, and conflicting relations were developed. 

An understanding of the devices by which these relationships are 
achieved, the method of articulation, enhances an understanding of the 
types of relationships that can occur between space and event. Using 
cinematic references Tschumi describes the devices of frame, the individual 

I • 

part, and sequence, the arrangement of the individual frames in a cumulative 
manner where each frame "qualifies, reinforces or alters the parts that 
precede and follow it". 4 This association provides a condition that allows for 
multiple interpretations, thus creating architecture that is appropriate for the 
impermanent nature of our current society. Tschumi describes an 
experiment performed by film-maker Kuleshov, where the same view of an 
actor's face was placed in several different dramatic situation~. The 
audience read the actors expression based on the sequence of action, and 
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"If architecture is both concept 
and experience, space and 
use, structure and superficial 
image- nonhierarchically
then architecture should cease 
to separate these categories 
and instead merge them into 
unprecedented com bi nations 
of programs and spaces." 

-Bernard Tschumi 
"Six Concepts" 
Architecture and Disjunction 
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Tschumi contends that the same phenomenon can occur in architecture.5 

Again, the idea of disjunction is emphasized in the concept of the frame, as 
the frame is an individual element that draws its connotation from the 
arrangement into a sequence. 

The sequence is also concerned with three relationships; 
transformational, spatial, and programmatic. The transformational 
sequence is an internal sequence that depends on the use of devices, 
such as compression, repetition, superposition, distortion, insertion, 
transference, etc. The use of devises is paramount to the design of 
architecture not based on functionality and serve to provide meaning or 
formal method by which architecture is organized. Spatial sequences 
have been used in architecture throughout history and provide endless 
possible arrangements and configurations. The programmatic sequence 
pertains to the social and functional aspects of architecture. These three 
types of sequences are present in all architecture, whether by thoughtful 
design or by accident. 

Spaces, events, and movements are arranged according to 
sequence relationships, and the combinative use of devices applied to the 
spaces, events and movements create layers of activity. For example, the 
repetitive device can be the organizer of spaces while events are 
superimposed. The possible combinations of spaces, events and 
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movements with transformational devise are infinite, allowing for extensive 
exploration of creating architectural events from the spatial configurations 
presented through the act of transprogramming. 

The architectural event must be distinguished from the programmatic 
event. The architectural event, as approached in this thesis, is the resulting 
form that comes from the combination and manipulation of programmatic 
event, space and movement. While the programmatic event is only one 
element that works in combination with space and movement, the architectural 
event is the resultant of that combination. Therefore, there is no defined 
prescription for the creation of an architectural event, as it has already been 
established that the possible combinations, arrangements, and manipulations 
of event, space, and movement are endless. 

The concepts expressed in the writings of Bernard Tschumi represent, 
not a discussion of architectural form, although form is ultimately created, but 
instead a rethinking, or a "question of architecture as a possibi lity of thought." 

6 
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B ecause the driving theory of this project concerns the 
juxtaposition of dissimilar programs, the architectural issues that 

arise relate to the resulting opportunities for architectural events to 
occur. The first architectural issue is that of the configuration of 
space that are the direct result of transprogramming. By definition, 
transprogramming is the combination of the spatial configurations of 
two programs, in this case a shopping mall and an assisted living 
facility. The issue of transprogramming is addressed through this 
juxtaposition of programs. The event has been established, and the 
two programs must be analyzed to determine the spatial 
configurations that result from their combination. 

Because the idea of transprogramming deals with urban 
implications of combining programs, urban elements can be used to 
describe relationships between events, spaces and movement. For 
example, the street and the square or plaza are two urban elements 
that indicate or facilitate events, spaces and movement. However, 
the street can be a mix of commercial/retail and residential or solely 
commercial/retail, and vice versa. Similarly the square or the plaza 
can be distinguished by relationships within. The urban elements of 
the street and the square or plaza can be categorized into three 
types: residential , residential/commercial mix, or commercial. In 
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Architectural Issues : 

• Merging the events of the two 
programs. 

• Relations between event, 
spaces, and movement. 

• Devices to be utilized in 
developing an architectural 
identity that expresses the 
duality of the two programs. 

• Movement and sequencing. 
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THEORETICAL ISSUES, continued 

exploring the resulting spatial configurations that emerge as a result of 
transprogramming, an understanding of these types of programmatic 
relationships becomes important to the development of internal 
relationships. These types of relationships found in the urban elements of 
the street and the plaza or square can be used to exemplify the three types 
of relations described by Bernard Tschumi, indifference, reciprocity, and 
conflict, the relation between event, space and movement can be explored 
within the two programs. It must be determined when the relation should 
ignore the function, when it should be intimately conscious of the function 
and when the function, space and movement should conflict. The design 
should include the three relations simultaneously, perhaps in the manner of 
superposition and overlay. Intersection between the street types and the 
squares or plaza result in an event, while the street itself serves as the 
giver of movement and sequence. 

If the street serves as movement and sequence, then beginning at 
the street, the new addition should offer the user an experience. As 
described by Tschumi, each frame will advance creating an entire 
sequence of architectural events. The entry will be a key frame. From the 
outside, the entry identifies. It then draws people into a space that is 
compressed, perhaps more than expected. Yet through this compressed 
area, a glimpse of openness can be seen ahead. Greenery and sunlight, a 
repetition of the outdoor landscaping, can be seen ahead. Passing through 

the entry 
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the entry, the glimpse of greenery and sunlight is revealed to be an 
expansive atrium space, filled with activity and variety. This type of 
sequencing can be explored in the circulation areas of the project. 

The issues of merging, relation, transformational device, and 
sequencing will be explored in this design project. The architectural 
events will emerge through this exploration. 

• 

THEORY 

J 
CONfRCl.lW a..!MP~5 

Of f;Vf;Nf5 



Fig. 1: Pare de la Villette 
Source: http://www.tschumi.com/2frame. 
htm, Accessed 08 November 2000. 

PARC DE VILLETE, Bernard Tschumi 

Tshumi's design of the Pare de Villete is important to this project 
because it is the physical manifestation of the concepts presented 

in Tshumi's writings. In the design of the Pare de la Villette, Tschumi 
utilizes a system of superimposition of three systems, a system of 
points, a system of lines, and a system of surfaces. The system of 
points are spaced at 120 meter intervals, and at each point a 1 O x 10 x 
10 meter "follie" is constructed. The follie houses the required 
programmatic elements, and while the basic dimensions of the follies 
are the same, the resulting forms are not repeated. 

The system of lines provides the circulation as well as a 
connection to the existing state, and the system of planes serve as 
open un-programmed spaces in which events are free to occur. Each 
of the layers of the superimposition represent a relationship between 
event and space. 

It is important to note that the events and superimposition 
strategies are further enhance a program of diverse activities. The 
program for the "Urban Park" included gymnasiums, workshops, 
science experiments and many others. 7 
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Fig. 2: Pare de la Villette axon 
Source: http://www.tschumi.com/2frame. 
htm, Accessed 08 November 2000. 

Project Information: 

Pare de Villette, Paris, France 
Competition 1982, Project 

awarded in 1989 

Architect: Bernard Tschumi 

Fig. 3: Pare de la Villette photo. 
Source: http://www.tschumi.com/2frame. 
htm, Accessed 08 November 2000. 

Fig. 4: Pare de la Villette 
Source: http://www.tschumi.com/2frame. 
htm, Accessed 08 November 2000. 
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Fig. 6: Library of France Competition 
Source: http://www.tschumi.com/2frame. 
htm, Accessed 08 November 2000. 

Fig. 7: Library of France Competition 
Source: http://www.tschumi.com/2frame. 
htm, Accessed 08 November 2000. 
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Fig. 6: Library of France Competition 
Source: http://www.tschumi.com/2frame. 
htm, Accessed 08 November 2000. 

Fig. 7: Library of France Competition 
Source: http://www.tschumi.com/2frame. 
htm, Accessed 08 November 2000. 
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Fig. 9: Hakata Riverain 
Source: http://www.tschumi. 
com/2frame.htm, Accessed 8 Nov 
2000. 

Project Information 

Hakata Riverain, 
Fukuoko,Japan 

Architect: Nikken Sekkei 
Chief Architect: Murata Takuma 

Building Characteristics: 

• Three large mixed-use ele
ments. 

• Continuity established be
tween the three elements 
through shared mall and art in
stallations. 

• Links established to the envi
ronment through Atrium Gar
den. 

Fig. 1 O: Example 
of artwork in Fu- -....o.r"'~IR.""' 

kuoka Asian Art 
Museum. 
Source: http:// 
www. rive rain. co. 
jp/english/ 
main_garden. 
html, Accessed 8 
Nov 2000. 

THEORETICAL BASIS 

Fig. 11 : Atrium 
space within 
Hakata Riverain 
Source: http:// 
www.riverain.co. 
jp/english/ 
tenant3.html, 
Accessed 8 Nov 
2000. 

H akata Riverain, designed by Nikken Sekkei architectual firm 
provides, an exciting and multi-layered architectural precedent for 

this program. Hakata Riverain is a multi-use shopping mall in Fukuoka, 
Japan. This facility contains office buildings, hotels, and apartments, 
the Fukuoka Asian Art Museum. 

Comprised of three major sites, the Hotel Site, the East Site and 
the River Site, Hakata Riverain offers layer upon layer of activity and 
interest. The Hotel Site provides much more than lodging, 
incorporating 267 guest rooms, eleven banquet halls, and eight 
restaurants. The Hotel site also includes a rooftop chapel, a health 
club, and a business center, and boasts a variety of information 
technologies. 

The East Site offers a mix of entertainment, shopping and 
cultural events. The Hakata-Za theater is located in the East Site and 
provides seating for 1,500 theater-goers and will present Kabuki plays, 
musicals and other theatrical experiences. In addition to the 
performances, the Hakata-Za also includes restaurants, cafes, and 
retail shops within the lobby of the theater. The inclusion of these 
varied programs provides a unique theater experience. 

The River Site also offers mix of entertainment, shopping and 
cultural events. Incorporated into the already diverse programming of 
the River Site is the Fukuoka Asian Art Museum, occupying the top two 

Fig. 1: 
Squar 
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Fig. 12: Festa 
Square, 
riverfront 
development. 
Source: http:// 
www.riverain .co. 
jp/english/ 
main festa. 
htmiC Accessed 
8 Nov 2000. 

Fig. 13: View 
of Hotel Site 
Source: http:// 
www.riverain . 
co.jp/english/ 
tenant1 .html, 
Accessed 8 
Nov 2000. 

floors. The River Site also includes an Atrium Garden, the Water Front 

Plaza, which links the atrium to the Hakata River, and condominiums. 

Although the Hakata Riverain can be divided into three major 

elements, the architect implemented several methods of tying the three 

elements together. The entire complex shares a specialty store mall 

that occupies the first and second floors of the Hotel Site, the East Site, 

and the River Site. The project also utilizes public art works throughout 

all of the sites that serve as repetitive linking element. 

The Hakata Riverain is a magnificent example of 

transprogramming. Although the scale of the project i~ mu?h larger 

than that of the assisted living facility addition, Hakata R1verain serves 

as precedent for providing a rich combination of events within one 

building, each event enriching and contributing to the other. 

THEORY 

Fig. 14: Overall axon drawing of Ha
kata Riverain. Source: http://www. 
riverain.co.jp/english/main_tenants. 
html, Accessed 8 Nov 2000 

Hakata Riverain: 

Hotel Site 
• Hotel Okura Fukuoka 
• 267 guest rooms 
• Eleven Banquet Halls 
• Eight restaurants 
• Rooftop Chapel, health club, 

and business center 
East Site 

• Restaurants 
• Specialty Store Mall 
• Hakata-Za theater 
River Site 

• Fukuoka Asian Art Museum 

• Atrium Garden 
• Super Brand City 
• Specialty Store Mall 
• Water Front Plaza 
• Condominiums 
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The context of the facility is the typical American mall, specifically the South 
Plains Mall , located in Lubbock, Texas. The South Plains Mall provides a 
typical example of malls throughout the United States that were designed 
and built in the decade of 1970, and represents a common condition, rather 
than a specific location. 

CONTEXT 



Fig. 15: Irregular Configuration 
Source: Making a Middle 
Landscape, (MIT, 1991) p 125 

Fig. 16: Centralized Configuration 
Source: Making a Middle Landscape, 

(MIT, 1991) p 125 

Fig. 17: Irregular Configuration 
Source: Making a Middle 
Landscape, (MIT, 1991) p 125 
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The regional shopping mall is a condition that exists throughout 

America. The number of shopping malls increased from only 100 

in the United States in 1950 to over 25,000 in 19859
, and although 

they may take on different layouts and forms, in general, the shopping 

mall is almost identical regardless of specific location. 

The aspect of the mall that makes it the chosen context for an 

assisted living facility is the role the shopping mall has played in devel

oping social and civic life. Shopping centers are not only the sellers of 

merchandise, but are also considered by many to have a significant 

impact on social reform.10 As early as the 1920s and 1930s, the 

shopping center has been considered the replacement for the tradi

tional town center. As this concept evolved, designers, such as Victor 

Gruen, called for the integration of non-retail functions into the mix of 

mall, which later led to the birth of supermalls, like the Galleria com

plexes. 
The early shopping mall was generally an arrangement of retail 

stores around an open landscaped pedestrian mall, usually in one of 

three configurations, arranged either in an irregular configuration, a 

centralized configuration, or in a dumbbell configuration (figs15-17). In 

its early beginnings, the shopping center was just that, the center of 

activity and community focus. Its layout generally served as a connec

tor for surrounding residential neighborhoods or major parks. The 

early shopping mall attempted to reflect the traditional community 
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green with its landscaped open spaces and courtyards. The shopping mall 
had become the new social center, providing the space for public gathering 
and civic activity. 

However, by the 1960's the open pedestrian mall was fully enclosed 
(figs. 18-19). The enclosed mall was air-conditioned and weather proof, 
extending the number of good shopping days to 365 per year. In addition 
to providing year round shopping for consumers, enclosing the mall also 
reduced building maintenance, as storefronts were no longer subjected to 
weathering. 

Unfortunately, this new, inward focusing shopping mall had lost its 
initial community focus. Pedestrian connections with surrounding commu
nities and parks were abandoned for the full integration of the automobile. 
The mall became an isolated mass with no relation to the community, and 
too often, regional malls and shopping centers were abandoned, forced to 
close when a newer, bigger, and better mall came along. While there are 
many examples of unique mixed-use complexes across America, for the 
most part, malls constructed during the 1970s look virtually identical and 
house the same stores between the same anchors. 

It is this consistent state of banality that affords a tremendous op
portunity for change. Peter Rowe discusses the future of the shopping 
mall with a very optimistic tone when he states, "the suburban retail realm 
may well move closer to becoming like the cosmopolitan marketplaces of 
old."11 

CONTEXT 

Fig. 18: Enclosed Pedestrian Mall : 
Making a Middle Landscape, (MIT, 
1991) p 129 

Fig. 19: Enclosed mixed-use center: 
Making a Middle Landscape, (MIT, 
1991) 0 129 



Fig. 20: South Plains Mall 
Source: Author 

Fig. 21 : South Plains Mall 
Source: Author 

THE SOUTH PLAINS MALL 

The South Plains Mall opened in July of 1972 and since that time, the 
mall has undergone three major expansions. It is currently a 1.2 mil
lion square feet shopping mall in Lubbock, Texas. South Plains Mall 
contains more than 150 stores, including five anchor department 
stores, Dillards, J. C. Penneys, Mervyns, Sears, and Bealls. The 
South Plains mall is the largest mall within 250 miles and boasts aver
age sales for small stores of $322 per square foot annually. The mall 
is also involved in several community services, such as Project Smile, 
a volunteer linking service, Make-a-Wish Foundation, Adopt-a
Highway, and the American Cancer Society.12 

Architecturally, the south plains mall is a non-descript mass of 
brick, and while there are some stores that can be accessed from out
side the mall, for the most part the mall is completely inward focused. 
There is no concerted attempt to utilize the outdoors spaces for any
thing other than parking. The main material for the mall is brick. 

The mall is surrounded by parking with no landscaping. The 
north east comer of the parking lot is prone to f looding from the playa 
lake across the street to the north. 

I 
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Fig. 22: South Plains Mall 
Source: http://www.southplainsmall . 
com/community/index.zulu, 
Accessed 8 Nov 2000. 

CONTEXT 



Major Contextual Issues 
Common the typical condition of 
the "American Mall" 

• Renewing the civic aspect of 
the shopping mall. 

• Creating an outward focus 
and direction for the mall. 

• Restoring community ties. 

CONTEXTUAL ISSUES 
~·' 
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Developing an assisted living facility addition to the South Plains Mall 
presents many contextual issues, and those dealing with the typical 
condition of the "American Mall", and those dealing with the site
specific aspects of the South Plains Mall itself. 

Basically, there is only one primary issue that must be ad
dressed regarding the common condition of the mall; the original con
cept of the mall as the central civic space must be renewed. Two sub
issues arise from this main issue, the first being that of creating an out
ward focus and direction for the mall. By allowing mall activities to spill 
outward, the mall increases opportunities to contribute to civic events. 
Secondly, the mall must restore community ties. By incorporating resi
dential opportunities, in this case assisted living, the mall not only re
stores community ties, it actually creates a community within its very 
walls. Thus, the very act of placing the residential element within the 
mall serves to rejuvenate the concept of the civic town center. 

However, stemming from the inclusion of the residential ele
ment, other issues arise. While the notion of incorporating appears to 
be an exciting prospect, how does it work and how is it to be per
ceived? Issues of transition, integration, and identity emerge and 
must be addressed in order to achieve a successful reciprocal relation
ship between the two very different facilities. 

An analysis of the South Plains Mall, which serves as the typi
cal example of the banal mall , reveals several site-specific issues that 

-------------------------------------- ~ 



must also be addressed. Perhaps the most apparent issue is that of park
ing, as the facility addition will eliminate up to 250 parking spaces. In addi
tion to the eliminated parking, additional parking must be provided for the 
residents, which is separate from general mall parking. Accompanying the 
issue of parking is the issue of traffic flow. Vehicular traffic must be man
aged in a way that separates traffic flow from outdoor spaces designed for 
very young and elderly users. 

The second issue is that of orientation. Opportunities for an attrac
tive view are very limited on the site; therefore, the most logical position for 
the facility addition is located to the north facing the small playa lake and a 
baseball complex. However, this location limits the opportunities for the fa
cility to receive daylight, and daylighting methods must be implemented in 
order to bring daylight into interior spaces. 

While the view toward the north is somewhat attractive, in general 
the site is made up of asphalt. The issue of site enhancement is very im
portant, both for views from within the facility and for the overall identity of 
the facility addition. There is also the issue of playa lake overflow that 
leaves a large portion of the parking lot flooded. The possible solution to 
the issues of site enhancement and the flooded parking is that the flooded 
area is developed into a landscaped playa lake. This would create an at
tractive outdoor space to be viewed from the facility and would transform 
what appears to be an engineering problem into identifying element for the 
facility. 

~~~T: 
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CONTEXTUAL ISSUES, continued ~~· ~-
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Establishing an integrated means of public transportation is important to creating a connection between the facility addition and the mall and the wider community of Lubbock. This can be accomplished by integrating a Citibus stop into or nearby the facility entrance. 
The facility entrance itself is an important contextual issue. The new facility entrance will not only serve the circulation needs of the facility addition, but it will also become the identity of the facility. The facility entrance must be fully integrated into the mall and the facility, as it one of the common factors between the facility and the mall. 

-



CONTEXT 

Major Contextual Issues Site
specific to the South Plains Mall 

• Enhancing and maximizing 
views . 

• 
• Minimizing views of the roof 

of the mall. 

• Parking 

• Traffic Flow 

• Integrating the Citibus route 
into the site. 

• Establishing an integrated 
entry. 



Fig. 23: Map of Lubbock Locating 
the South Plains Mall 
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SOUTH PLAINS MALL 
LUBBOCK, TEXAS 
SITE PLAN 

Fig. 25: Site Map of South Plains Mall. 
Source: South Plains Mall 

CONTEXT 



Fig. 26: View toward Baseball 
complex Source: Author 
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Fig. 28: View toward Baseball 
complex Source: Author 
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Fig. 29: View toward Playa Lake 
Source: Author 

Fig. 29: View toward Flooded Parking 
Source: Author 

CONTEXT 

Fig. 30: View toward Flooded Parking 
Source: Author 

Fig. 32: View toward Mall 
Source: Author 
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Goal 2 -}' 
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• Enhancing and maximizing 
--~~~~~~~~-

views. 
• Minimizing views of the roof of 

the mall. 

The site should be enhanced to in
crease opportunities for view. 

The flooded area should 
be developed into a land
scaped playa lake. 

Views should be ori-
ented to the north or the 
east. 

Landsca in should be 
utilized to screen parking 
from the view from the 
facility. 
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Views of the mall roof should 
be avoided or screened. -----------'-

Windows on the South 
side of the facility should 
be placed high to avoid 
view of mall roof while still 
allowing sunlight to enter 
the space. 

The Mall roof should be 
developed as a roof gar
den. 

A combination of outdoor 
balconies or terraces and 
screening devices should 
be utilizedd to enhance 
the view toward the mall 
roof. 

CONTEXT 
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Goal 2 .}' 

-~~--~---· Parking 

• Traffic Flow 

The parking garage should accom

modate all users and should be fully 

integrated into the facility addition. 

Materials should be util-
ized that provide 
screenin of view, yet al
low for penetration of 
daylight and ventilation. 

'''"' 
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Vehicular flow through the fa-
cility site should be limited-=------
and should be carefully buff-

The number of vehicular 
entrances near the facility 
should be limited to one 
or two. 

Vehicular entrances 
should be located away 
from the facility entrance 
and all outdoor spaces. 

edestrian 
walks should connect 
mall parking and the facil
ity entry. 

CONTEXT 
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T. LOUIS GALLERIA, St. Louis, Missouri 

T he Saint Louis Galleria mall addition is included as an example of 

a renovation of a mall built in the 1980's. The relevance of the 

Galleria addition is found in the way the main entrance creates a dis

tinct identity for the mall. What makes the entrance unique is the crea

tion of the sense of outward focus, which is one of the goals of the as

sisted living facility addition (fig.33). The windows and shops that 

open to the outdoors create a space for activities before the mall is en

tered. In addition to the malls entrance, the design of the addition cre

ates a very definite axis with the adjacent office complex (fig. 34 ) This 

approach aids in creating links and transitions between the mall and 

the surrounding community. 
Another aspect of the St. Louis Galleria that has relevance to 

this project is the atmosphere that is created inside the mall. The inte

rior is designed to receive daylight from an atrium space (fig. 35). This 

space is filled with plants and side-walk cafe type tables, creating the 

feelings of an enclosed streetscape. The open interior space pro

vides a variety of circulation and interest through the placement of the 

escalators and stairs, as well as through the mobile-type art work (fig . 

36). 
The Saint Louis Galleria provides an example of the opportuni

ties to transform the traditional brick mass mall into an interesting and 

outward focusing urban element. 13 
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Fig. 33(1eft): St. Louis Galleria Mall Entrance 
Source: Urban Land (January 1992) p. 35 

Fig. 34(below): Saint Louis Galleria Mall Site Plan 
Source: Urban Land (January 1992) p. 35 

Fig. 35(right top): Galleria Atrium Space 
Source: Urban Land (January 1992) p. 36 

Fig. 36(right bottom): Stairs and Artwork 
Source: Urban Land (January 1992) p. 36 

CONTEXT 



CHILDREN'S HOSPITAL PARKING GARAGE, Oakland, Califom 

B ecause parking is a major contextual issue for this project, an in

vestigation of the architectural solutions to parking is necessary. 

The Children's Hospital Parking Garage in Oakland, California is an 

example of a parking structure that is designed not just as an elevated 

parking lot, but also as an urban element. 

Because the Children's Hospital had gradually expanded into a 

residential neighborhood, the issue of scale was the chief concern to 

the hospital's residential neighbors. The architects responded to the 

issue of scale by breaking the 320-foot walls into seven bays, which 

reflect the size of a residential lot. In addition to this scale reducing 

method, the structure goes from five stories on the hospital side to two 

stories along the street. The final method of establishing residential 

scale was the creation of a landscaped buffer around the structure. 

In response to the issue of security, the parking structure de

sign utilizes 8-inch thick perforated steel plates as structural walls. 

These panels allow for daylight and airflow while created an impene

trable wall. 
The architect also wanted to avoid the sloping floors that are 

typical of most parking structures. Instead he developed one long 

slope that serves as a single ramp, leaving the floors level. 

The simple methods used to minimize the scale and garage-like 

appearance were successful in this garage and can be applied to the 

mall parking facility.14 

lliliiioio ________________________________ ....., ---



I CONTEXT 

Fig. 37(far left): Children's Hospital Parking 
Garage , Oakland, California. Landscaping, 
broken fa9ade lend to residential scale of 
parking garage. 
Source: Architecture (August 1993) p. 7 4 

Fig. 38(right top): Long wall is divided into 
seven bays. 
Source: Architecture (August 1993) p. 74 

Fig. 39(right bottom): Children's Hospital 
Parking Garage. 
Source: Architecture (August 1993) p. 74 
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JLITY PROGRAM DESCRIPTION 

MISSi()N 5rA T£MENT 

To create an assisted living facility that integrates residents into the fabric of 
society, thereby allowing residents to maintain their usefulness within the 
community, enhancing their sense of independence, and providing a wel
coming environment for visiting family and friends. 



According to the National 
Center for Assisted Living, 

Assisted accomplishes the 

following: 

• Minimizes the need to 
relocate; 

• Accommodates individual 
residents' changing needs and 

preferences; 

• Maximizes residents' dignity, 

autonomy, privacy, 
independence, choice and 
safety; and 

• Encourages family and 
community involvement.16 

. 

FACILITY INTRODUCTION 
..... 
·~~, . 

"' 

F or many years, housing options for those who required some ad

ditional assistance with daily activities, such as dressing and 

bathing, were very limited. Retirement communities, while offering in

dependence, were not equipped to offer additional assistance. The 

only option to retirement communities was that of the nursing home, 

however the nursing home often presented a cold, isolated institutional 

environment. For the elderly who did not requiring heavy medical ser

vices, the nursing home was a restricting and undesirable alternative 

for long-term care. Within the past few decades a new option for eld

erly housing has emerged in the form of assisted living facilities. 

While the concept behind assisted living is not a new one, the 

term "assisted living" has only been officially adopted as the nomen

clature for this type of facility within the last decade. The name has 

simply changed from "sheltered housing", "residential care", and oth

ers to assisted living.15 No matter what name is given to this type of 

facility, the philosophy of assisted living is the caring for frail elderly in 

a residential environment, rather than the cold, institutional environ

ment so often offered by nursing homes. 

. For these reasons, in the past two decades beginning in the 

m1d-1980's, assisted living facilities have emerged as the long-term 

care solution of choice. Thousands of facilities have been constructed 
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across the United States in the past decade, and the numbers continue to 
rise. 17 It is projected that the number of assisted living residents will in
crease from 1.15 million in 1998 to more than 1. 7 million in 2025.18 

Along with a growing market comes growing competition, and inves
tors and developers are looking for ways to increase profits and develop a 
competitive edge. Traditionally, frail elderly are placed in facilities that offer 
care for physical needs only, offering no opportunity for interaction with 
members of the community outside the facility. This approach to care for 
these age groups deprives them of the benefits that come from experienc
ing life as a active participant in society, resulting in feelings of isolation 
and lost learning opportunities. Just as the nursing home has become an 
undesirable option for long-term elderly residency, so will the assisted liv
ing facility if issues of integrating the elderly into the wider community are 
not addressed. 

Intergenerational assisted living is a newly emerging approach to 
providing long-term housing opportunities for the frail elderly. The concept 
of intergenerational facilities is an exciting opportunity for the elderly to 
maintain there usefulness to society. The intergenerational facility shares 
activities and programs with young children, usually those in daycare. Eld
erly residents are encouraged to volunteer in the daycare or participate in 
mentoring programs in conjunction with local schools. These programs al-

~,~' I -
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FACILITY 

According to the NCAL, 
residents of Assisted Living 
Facilities have the right to: 

• Privacy 
• Be treated at all times with 

dignity and respect 
• Control personal finances 
• Retain and have use of 

personal possessions 
• Interact freely with others both 

within the assisted living 
residence and in the 
community 

• Practice religion or abstain 
from religious practice 

• Control receipt of health
related services 

• Be free from abuse and 
neglect 

• Organize resident councils.18 



Benefits of intergenerational 
interaction for children: 

• Allows children to develop 
positive attitudes toward 
elderly; 

• Provides children with 
"surrogate" grandparents; 

• Provides greater opportunities 
for personal attention; 

• Allows children to gain insight 
into history; 

• Reduces anxiety of being 
away from home. 

FACILITY INTRODUCTION, continued 

low the elderly to continue their role in society, despite their need for addi

tional assistance. 
The benefits to both the elderly and the young children are extensive. 

The elderly participants regain a sense of usefulness. Many of the people 

who find themselves in need of assistance were once valuable contributors 

to society and have much knowledge to share. The elderly experience an 

improved self image and a new optimism toward life, and the experience de

creases the feelings of isolation and separation that so often accompanies a 

move into a facility. Too often, when the needs of the frail elderly are ad

dressed, the focus is on their physical limitations and health, and social 

needs that contribute to their psychological well being are ignored. 

Children also have much to gain from this type of program. So many 

times in the United States, families are separated from grandparents, living 

in different cities. Intergenerational programs allow children to, in effect, de

velop surrogate grandparent relationships. The use of volunteers within a 

daycare environment reduces the adult to child ratio, and the children re

ceive more personal attention and care. The children also develop a 

stronger respect and understanding of the elderly, and this respect and un

derstanding results in a more positive attitude toward aging. The interaction 

between the two groups provides a positive exchange between two groups 

of society who, despite the vast age difference, have so much in common. 

In addition to the growing trend of intergenerational programs, the 

most innovative examples of the design of assisted living facility are those 
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that provide a mix of uses available to the residents and the outside commu
nity. Placing an assisted living facility in an existing shopping mall expands 
th·e· ~oncept of intergenerational programming to include people of all ages. 
V1s1t1ng grandma becomes an exciting prospect when the facility offers enter
tainment, shopping and dining, and isolation that is typically a by-product of 
eld~.rly housing options is eliminated. This aspect is paramount to creating a 
facility that meets not only the physical needs of the residents, but also their 
psychological and sociological needs. The mall provides the mixed-use fo
rum, and in return the assisted living facility provides twenty-four hour occu
pancy and a rejuvenated atmosphere. 

Through the implementation of multi-use intergenerational methods, 
~ssisted living can provide the solution for elderly facing the prospect of addi
tional care and create an assisted living facility that integrates residents into 
the fabric of society, thereby allowing residents to maintain their usefulness 
within the community, enhancing their sense of independence, and providing 
a welcoming environment for visiting family and friends. 

--------------------------------------------i.iii 

FACILITY 

Benefits of intergenerational 
activities for the elderly: 

• Provides opportunities for 
social interaction; 

• Diminishes feelings of isolation 
and separation; 

• Provides opportunities for the 
elderly to maintain their sense 
of usefullness within the 
community; 

• Allows elderly to maintain 
physical and mental abilities; 

• Increases self-esteem. 



Normative Standard for 
Assisted Living Environment as 
defined by Victor Regnier, AIA.19 

The assisted living facility should: 
• Appear residential 
• Be perceived as small in size 
• Provide privacy and 

completeness 
• Recognize the uniqueness of 

each resident 
• Foster independence, 

interdependence, and 
individuality 

• Focus on health maintenance, 
physical movement, and mental 
stimulation 

• Support Family Involvement 
• Maintain Connections with the 

surrounding community 
• Serve the frail. 

FACILITY ISSUES 
~,., -[ 
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T here are numerous issues that must be addressed in the design of 
an assisted living facility, and even more when injecting the inter

generational aspect into the equation. Victor Regnier outlines nine 
qualities of an assisted living facilit~ as being the normative standard 
for an assisted living environment, 1 and these qualities define the is
sues that must be addressed in order to create a successful assisted 
living environment. 

Residential Character 
It is extremely important that the assisted living facility emulate 

a home-like character. This issue is important for two reasons. First, 
most elderly who find themselves in need of additional care are reluc
tant to leave their homes, primarily due to fear; fear of lost independ
ence, isolation and loss of life quality. The second reason that resi
dential character is so important to the design of assisted living facili
ties is that it serves to distinguish the assisted living facility from the in
stitutional nursing home. The issue of creating a home-like environ
ment is further compounded and perhaps the most difficult issue to ad
dress given the context of the shopping mall. Given the commercial 
character of the mall context, careful consideration of the appropriate 
methods employed with respect to developing the familiarity of home 
are extremely important in this case. Regnier suggests the use of 
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sloped roofs, attached porches, and dormers on the exterior of the facility in 
order to project the imagery of the traditional home, 20 however, in the in
stance of placing assisted living within the mall, these imagery devices are 
not appropriate. Therefore, alternate means of achieving residential charac
ter in the interior spaces of the facil ity must be explored, and the issue be
comes that of creating a residential environment within a commercial con
text. 

Perceived as Small Sized 
The second normative quality of the successful assisted living facility 

as listed by Regnier is that the assisted living facility must be perceived as 
small in size. Regnier contends that this quality is important to establishing 
an environment that does not overwhelm the elderly resident and fosters a 
sense of extended family.21 Again, this issue is compounded by the nature 
of the mall context and the number of residents the facility is intended to 
house, and the method of manipulation of spaces in order to achieve the per
ception of small scale in a facility that is clearly not is another pertinent issue 
for this project. 

Residential Privacy 
Of course, privacy is a major issue in the design of any housing com

plex, and achieving the suitable balance between private and interactive 

FACILITY 



FACILITY ISSUES, continued 
r. 

~·;:: 
·~~'.: 

spaces is particularly important in the effort to merge diverse groups of peo

ple. Private spaces must be provided, however, they should be linked to by 

areas of interaction that encourage interface between residents and both the 

residential community and the wider community. 

Resident Uniqueness 
So often the assumptions are made regarding particular groups of 

people that disregard the fact that every group is made up of individuals, 

and, this being an election year, this point is particularly demonstrated in po

litical polls. Constant rhetoric regarding "the African-American vote", "the 

Hispanic vote", "the Senior vote", etc. emphasizes the fact that if an individ

ual falls into a certain category, that person is no longer considered an indi

vidual. This view of people is detrimental and cannot be adopted in architec

tural design. The assumption that the frail elderly population is content to sit 

in the rocking chair and watch the sunset must be expanded to include those 

elderly who enjoy a good workout or love to surf the net. The elderly popula

tion is one of varying needs, interests, and abilities, and this diversity must 

be considered when designing their living environment. 

Independence, Interdependence, and Individuality 

Clearly the residents of this facility require assistance, however, while 

providing for their need for additional assistance, the facility should not foster 
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sense of dependence in its residents. The same is true in the design for the 
daycare. Again, the issue of independence is reliant upon the striking of a 
balance; balance between security and challenge. Care should be taken to 
create an environment that does not patronize the residents or the chi ldren. 
For example, often architects are hesitant to include level changes or stair
cases in their designs for the elderly in the assumption that all elderly people 
are physically incapable of maneuvering these elements safely. However, 
by discarding all elements that are assumed to be "dangerous", the architec
ture is left devoid of interest and challenge. Not to suggested that the archi
tect should blatantly disregard the issue of safety, by any means, rather the 
issue becomes that of providing safety and challenge simultaneously. 

The issue of individuality is very important in easing the anxieties of 
transition from living at home to living in a facility. Any person, regardless of 
age, should be given the opportunity to express his or her individuality, and 
this is especially true for someone who has had to make the decision to 
leave his or her home. The issue of individuality should be particularly ad
dressed in the design of personal spaces, such as resident apartments. 

Health Maintenance, Physical Movement, and Mental Stimulation 
The positive effects of exercise on physical and mental health are tre

mendous, and the design of spaces that provide mental stimulation and en
courage physical movement contribute to health maintenance. The issues 
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FACILITY 

ISSUES SPECIFIC TO INTER~ 
GENERATIONAL DESIGN 

• Comfort of daycare for elderly 
volunteers. 

• Levels of interaction between 
Elderly and Children 

• Accoustics 

• Security 



ISSUES SPECIFIC TO INTERGEN· 
ERATIONAL DESIGN SUMMARY 

• Levels of interaction between Eld
erly and Children 

• Comfort of daycare for elderly vol
unteers. 

• Accoustics 

• Security 
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FACILITY ISSUES, continued ·i1.·.: 

of physical movement and mental stimulation are inherent in any project, but 
are particularly important when designing for the elderly in an assisted living 
facility, who wish to avoid institutionalization for as long as possible, and chil
dren, who are developing both physically and mentally. 

Family Involvement 
Family involvement is perhaps one of the most important issues to be 

addressed in the design of an assisted living. The overall assisted living en
vironment must be one that encourages and accommodates visitation. This 
issue must be considered in every space, public or private. While the facility 
is for the housing of frail elderly, the families and friends of the residents 
must feel comfortable and welcomed within the facility. 

Maintained Connections with the Surrounding Community 
Regnier emphasizes the importance of maintaining connections with 

the surrounding community, citing intergenerational pro~rams as one 
method of sustaining the relationship with the community.2 Maintaining a 
connection implies removal or separation, and this project goes beyond the 
occasional day trip to the local school and combines the programs of child
care, assisted living, and community activities into one architectural explora
tion of full integration. The assisted living is not maintaining a connection 
with a distant entity, it is completely assimilated as an active and vital contri
bution to the community. Therefore the issue becomes that of interaction 



I 
. f"Ji 

·' ·rr ... t·; 
1 ·, ·. 

~ tt : :i, 

within the whole community, rather than connecting with the surrounding 
community, and is the most pertinent issue of this project. 

The issues facing the elderly are extensive, ranging from social secu
rity to prescription drug plans, and the issues in designing for the elderly are 
equally extensive. The items described by Victor Regnier as being the 
"normative qualities" of assisted living provide this project with a set of estab
lished principles that can be explored as facility issues. As these issues are 
addressed, both formally and functionally, it is hoped that the resulting pro
ject will serve as an example of the future of assisted living and design for 
the elderly. 

--:-------------------------------------------

FACILITY 

FACILITY ISSUES SUMMARY 

• Residential atmosphere within 
commercial context. 

• Perception of small scale 
within a large scaled facility. 

• Balance between private and 
interactive spaces. 

• Developing spaces that ac
commodate variety of activi
ties. 

• Creating spaces that can be 
personalized. 

• Balance between security and 
challenge. 

• Physical movement and men
tal stimulation. 

• Accommodation of family and 
friends visitation. 

.............. ______________________________________________ __ 
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Goal 1 · :;. .,, 

-------· Intergenerational Interaction 
• Comfort Of Elderly 

------~S,paces should be provided that 
encourage various levels of inter
action between the elderly, chil
dren, and mall patrons. 

Visual connections should 
be made between activity 
areas for the elderly and ac
tivity areas for the children. 

areas should be provided at 
varying distances from 
children play areas. 

Some common areas should 
be shared by the elderly resi
dents and children, such as 
eating areas and outdoor 
spaces. 
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Resident a artments 
should provide views to 
children activities areas 
or to common areas 
shared by both groups. 

Activit rooms and some 
common areas should 
be positioned and 
glazed in such a way 
that allows unobtrusive 
observation of children 
activities by the elderly, 
and vice versa. 

vided between children 
play areas and elderly 
common areas in order 
to reduce noise from 
children activities. 

FACILITY 
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Goal 2 ·.? 

- -------• Levels of Intergenerational Interaction 
• Comfort Of Elderly 
• Acoustics 
• Security 

Spaces should be designed for the 
elderly who wish to interact with 
children on a minimal level, or not 
at all. 

The facilit should include 
private sitting rooms or out
door spaces that are in no 
way linked to children activi
ties, visually or otherwise. 

One third of resident livin 
quarters should be isolated 
from children activity areas. 

All children activity areas 
should use absorptive mate
rials to minimize sound trans
mission. 
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• Accommodation of family and 
friends visitation. ______ ...;. 

The facility should provide an at--.,.-,.------
mosphere that encourages visita-
tion from family and friends. 

Resident a artments 
should be at least 300 
square feet to al low 
space for personal furni
ture arrangements. 

floor that can accommo
date overnight stays for 
visitors should be pro
vided near resident 
apartments. 

Common areas should 
provide various seating 
arrangements for semi
private interaction be
tween visitors and resi
dents. 

FACILITY 

~; Goal 3 
-~:t.. 



Issues .··~;, _____ ...-:.• Balance between private and 
interactive spaces. 

• Developing spaces that accom
modate variety of activities. 

Goal 4 ~-'.'. ----~SP-aces within the facility should 
provide for interaction between 
residents. 

Resident livin uarters 
should personal outdoor pat
ios or balconies that allow 
conversation between resi
dents. 

be established that serves as 
a links between the individual 
floors. 

Resident apartments should 
be arranged in clusters to 
give the sense of neighbor
hood. 

• Physical movement and 
mental stimulation. 
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Common areas should 
be provided along main 
circulation routes for 
group resident activities. 

Visual access should be 
maintained between ac
tivity rooms and circula
tion corridors. 

Corridors should rovide 
niches for gathering and 
socializing. 
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Goal 2 ~:.~ 
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• Physical movement and ------- mental stimulation. 
• Balance between security 

and challenge. 

Circulation should provide oppor
tunities for exercise, while ac
knowledging physical limitations. 

A staircase should be incor-
porated near the elevators in 
order to provide circulation 
options for residents, visi
tors, and staff. 

The main staircase should 
include seating at landings 
for resting. 

Walking trails and exercise 
stations should be included 
within the atrium space and 
in outdoor areas. 
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• Balance between private and 
interactive spaces. ------~ 

The facility should balance ~rivac 
with opportunities for intera'-c"'.":ti_o_n ..... -----

Resident a artments 
should include a window 
into the circulation area 
in order to provide visual 
access to events outside 
the apartment when de
sired. 

Resident a artments 
should not open directly 
into main circulation 
path. 

All resident a artments 
should be equipped with 
locking hardware. 

FACILITY 

.r:i{ Issues 
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BEATITUDES AGE LINK, Phoenix, Arizona 

T he Beatitudes Age Link is an intergenerational childcare and pre

school center located in Phoenix, Arizona. Age Link is a program 

that encourages elderly residents of the Beatitudes Campus of Care, a 

large retirement residence developed by the Church of the Beatitudes, 

to volunteer in the shared site daycare and preschool. The Age Link 

facility serves as a study, not of the architecture of the intergenera

tional facility, but of the concepts of intergenerational programs and 

activities. 
The Church of the Beatitudes conducted its first feasibility study 

on the intergenerational daycare facility in 1979, and finally real ized 

their vision in 1997, when the Age Link center opened its doors. In the 

case of Age Link, the retirement facility was already in place and the 

child care element was added to the complex. The importance of this 

facil ity is that careful consideration was given to various levels of inter

action. Elderly residents are encouraged to volunteer at the daycare, 

and many other spaces are provided for more indirect interaction. 

The most important aspect of the Beatitudes Age Link design, 

according to a telephone interview with Beatitudes architect Richard 

Britt, is that there are many spaces for observation, both for elderly to 

observe children and vice versa. The daycare center includes 27,000 

sf of playgrounds located within view of the retirement housing. In ad-
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dition to the playgrounds, there is an additional 5,000 sf of covered pat
ios, and 38,000 sf of landscaped area. 

Britt also mentioned that he designed spaces that were larger 
than usual in order to make the spaces comfortable for elderly volun
teers, and he also specified soft, sound-absorptive materials within the 
spaces in order control the noise. 

Besides the valuable design insight that is gained through the 
examination of the Beatitudes Age Link program, this case study serves 
an example of intergenerational daycare that is estab!ished and su?
cessful. The center is filled to capacity with about 30 children on a wait
ing list. 

Another remarkable aspect of the Beatitudes program is that the 
entire facility, including the retirement housing, is owned and operat~d 
by the local church, and close to$ 900,000 were raised by the church tn 
order to fulfill the intergenerational vision. . 

The Beatitudes Age Link is an excellent example of community 
involvement, and of the potential for intergenerational facilities and pro
gram. 

FACILITY 

Project Information 

Beatitudes Age Link 
Intergenerational Child Devel

opment Center 

Architect: Richard Britt, 
Phoenix, Arizona 

Building Characteristics: 

• Licensed for 225 children 
• 18,000 sf 
• 27, 000 sf playground 
• 5, 000 sf covered patios and 

walkways. 
• 38,500 sf landscaped area 
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UUSELAN PALVELUKOTI, Service House, Tampere, Fin 
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Fig. 40: View of atrium Garden 
Source: Assisted Living Housing For the 
Elderly (1994) p143. 

Fig. 41 : View of atrium Garden 
Source: Assisted Living Housing For the 
Elderly(1994) p141 . 
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K uuselan Palvelukoti is a four-story, 43 unit service house in Tam
pere, Finland. Designed by KSOY Arkkitehtuuria, this facility is 

an extraordinary example of design for the frail elderly. The 43 units 
are arranged around a central heated and air conditioned atrium and 
garden space that is surrounded on each level by a balcony corridor. 

This atrium design feature provides a multitude of benefits for 
the residents of the facility. The atrium provides a beautiful for all of the 
units and a sense of being outdoors, when in fact the space is a cli
mate controlled enclosed area. The arrangement also creates a very 
interactive environment by providing a strong vertical link between the 
facilities four floors. 

Additionally, the atrium space provides much desired daylight to 
enter the core of the facility. Lighting is such an important issue when 
designing for the elderly, and natural light can becomes a rare com
modity in the interior spaces of a multi-story building. KSOY Ark
kitehtuuria also designed the units themselves to gain natural light from 
the central atrium space by including windows that face the balcony 
corridor, allowing daylight to enter the units from two directions. 

The balcony corridor serves many purposes. Seating areas are 
provided along the corridor for spontaneous social interaction between 
the residents. By incorporating seating and social activities along the 
balcony, the main circulation path becomes an interesting and usable 
space. 
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Fig. 44(right): Building 
Section 

showing Atrium 
Source: Assisted Living 
Housing For the Elderly 

(1994) p144. 

Besides the atrium and balcony space, which provide interaction be
tween the residents, Kuuselan Palvelukoti also includes amenities that link 
the facility to the greater community, amenities such as a sauna, pool, and 
restaurant that are open to the public. This inclusion of shared spaces 
provides opportunities for the integration of the residents back into the 
wider community, which diminishes the feeling of isolation that often comes 
with residing in a facility for the elderly. Other amenities besides the sauna, 
pool and restaurant are also incorporated, including physical therapy, bar
ber and beauty shops, art studios, and a video room. The facility also 
serves the community by providing meals for surrounding neighbors. 

Although located in Finland, Kuuselan Palvelukoti addresses many 
of the issues that face the elderly in the United States, issues of finding 
quality housing alternatives, maintaining ties to the community, and retain
ing a sense of independence. 

Fig. 42(1eft): Site Plan 
Source: Assisted Living Housing For the 
Elderly (1994) p142. 

Fig. 43(right) : Apartment Floor Plan 
Source: Assisted Living Housing For the 

Elderly (1994) p145. 

FACILITY 

Project Information 

Architect: KSOY Arkkitehtuuria 
Tampere, Finland 

Building Characteristics: 

• Number of Units: 43 One bed
room Units 

• Average size of Units: 500 sf 
• Community facilities: sauna, 

pool, restaurant 
• Includes large central atrium 

and garden area 

Resident Characteristics: 
• Average age: 76 years old 
• Number of residents: 57 
• Number of Couples/men/ 

women: 
6 couples 
7 single men 
38 single women 

• 5% wheelchair bound 
• 10% bathing assistance 
• 5% are incontinent 
• 20% are cognitively impaired 
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Fig. 45: First Floor Plan. Kuuselan Palvelukoti Service House offers a variety of amenities 

including a band and post office, workshops, swimming pool, sauna and physical therapy. 

Source: Assisted Living Housing For the Elderly (1994) p144. 
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Fig. 46(right) : Apartment Second Floor Plan. Balconies around atrium provide 
circulation. Lounges and seating areas overlook the atrium garden. Source: 
Assisted Living Housing For the Elderly (1994) p145. 
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. -..:.· WOODSIDE PLACE, Group Home, Oakmont, Pennsylvania 

Fig. 47: View Shows Three Wings and 
Residential Scale 
Source: Assisted Living Housing For 

the Elderly (1994) p156. 
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W oodside Place is a group home for people with Alzheimer's lo
cated in Oakmont, Pennsylvania. Designed by Perkins, East

man and Partners, Woodside Place is a 30 unit facility that is arranged 
in three finger-like resident wings. Between each wing, a courtyard 

space is created, each connected by a series of winding paths. Al
though each courtyard is spatially identical, the designers used varying 
landscaping and paving patterns in each to distinguish it from the oth

ers. These courtyards provide attractive views from within the facility, 
as well as pleasant outdoor spaces. 

The significance of Woodside to this program is way that the 

residential character is expressed in its design. The layout of the resi
dent wings serves to break the facility into three residentially scaled 

parts. Instead of one large facility, Woodside is perceived as three 
smaller scaled residences, thus diminishing the institutional appear
ance of the facility. 

In addition to its reduced scale, Woodside's design incorporates 
pitched roofs, patios and other residential features to reinforce the per

ception of "home". Other amenities, such as the country kitchen, are 
also designed to contribute to the home-like environment. 
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Fig. 49: Annotated Floor Plan 
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Source: Assisted Living Housing For the Elderly (1994) p159. 

FACILITY 

Project Information 

Architect: Perkins, Eastman and 
Partners 
New York, NY 

Building Characteristics: 

• Number of Units: 30 One bed
room Units 

• Average size of Units: 180 sf 
• Includes a series of courtyard 

spaces. 

Resident Characteristics: 
• Average age: 80 years old 
• Number of residents: 36 
• Number of Couples/men/ 

women: 
O couples 
10 single men 
26 single women 

• 0% wheelchair bound 
• 92% bathing assistance 
• 28% are incontinent 
• 100% are cognitively impaired 
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Users: Elderly residents, their 
family and friends, Children 
from the daycare, and mall us
ers. 

Number of Entrances: 1 

Required Square Footage: 
1000 sf 

Space Description: The 
Serves as the identifying ele
ment of the project. If not only 
identifies the facility addition, 
but also creates a new image 
for the mall. The entry is the 
unifying element between the 
diverse programs, as well tran
sition to and from the wider 
community. 

The entry should provide 
the main access to the as
sisted living facil ity, the 
mall, and the daycare. 

The entry should include 
amenities that are share by 
the assisted living facility, 
the mal I and the daycare 
patrons. 

The entry should have es
tablished visual contact 
with the assisted living fa
cility, the mall and the day
care. 

ENTRY 

The facility entry should serve as 
the link between the facility, the 
daycare and the mall. 

The entry should provide a 
porte cocher that incorpo
rates a bus stop. 

A landscaped buffer should 
be established between the 
traffic and parking and the 
mall entrance. 

An after-hours barrier 
should be provided be
tween the mall and the as
sisted living facility. 

-
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Users: Elderly residents, their 
family and friends, Children from 
the daycare, and mall users, 

Number of Entrances: 1 

Required Square Footage: 
3,500 sf 

Space Description: The Atrium 
space will be the focus of the en
tire facility, It will serve as the 
major architectural event, provid
ing vertical and horizontal circu
lation, daylight and interior view, 
and programmed events, It is 
the culmination of the relation 
between event, space and 
movement. 

ATRIUM 

GOAL , ,~ The atrium should serve as the 
••• 11.: ------

Main vertical circulation 
should be provided within 
the atrium space. 

Circulation for upper floors 
should be provided around 
the atrium space. 

Common living and dining 
areas should extend into 
the atrium space . 

. . ,,..-.: 
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vertical link between the different 
floors. 

Seating should be provided 
on each floor for observa
tion and interaction in the 
form of balconies that over 
look the atrium. 

Bridges across the atrium 
should be provided to 
maintain horizontal connec
tions on upper floors. 

The atrium should provide 
visual access to common 
areas on different floors. 
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ATRIUM 

The atrium should serve as a link Jf ------

Ground floor atrium 
space should include 
retail in the form of ki
osks or leasable 
space. 

The ground floor 
atrium space should 
provide the forum for 
civic events to occur, 
such as performance 
stages, lecture facili
ties. 

The ground floor 
atrium space should 
be considered the 
"main street" of the fa
cility and should be 
visible from main en
trance. 

between the mall and the assisted 
living element. 

Atrium should be between 
facility entrance and mall. 

Atrium should be an exten
sion of mall corridors. 

Walkin trails should be in
cluded for mall walkers and 
residents. 

I 
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ATRIUM 

The atrium should supply day
------ ligllt and view to interior 

spaces. 

The atrium should 
penetrate from ground 
floor to top floor. 

Baffles or reflectors 
should be incorporated 
to distribute daylight 
through out the atrium 
space. 

The ground floor atrium 
space should incorpo
rate planters and water 
elements. 

-
-
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Users: Elderly residents in need 
of assistance with daily activities 
such as dressing and bathing, but 
that do not require heavy nursing. 
Most apartments are designed as 
studio apartments for one resi
dent, however 10% wi II be de
signed as two bedroom apart
ments and could accommodate a 
spouse. 

Number of Apartments: 80-100 
• 50% Apartments must 

meet Texas Accessibility 
standards 

• 10% of Apartments 
should be two bedroom. 

Required Square Footage: 
• 450 sf minimum for studio 

apartments 
• 600 sf minimum for two 

bedroom apartments 

RESIDENT APARTMENTS 

_____ .;,..;R=esident apartments should 
provide all amenities of home in a 
non-institutional environment. 

Resident apartments 
should be arranged in 
clusters to encourage a 
sense of neighborhood. 

Each apartment should 
have an attractive view 
of either the outdoors or 
the atrium space. 

Each apartment should 
provide space for at 
least bedroom set and 
living room set of furni
ture. 

90% of apartments should 
be studio type, open and 
versatile to allow for indi
vidualization of furniture 
and personal belongings. 

The entrance to the apart
ment should be considered 
the "front porch" and should 
include space for seating 
and areas for the display of 
personal items and decora
tions. 

Each apartment should re
ceive daylight from side 
windows. 

I 
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FACILITY 

Space Description: 

The resident apartments will 
provide the private haven for the 
residents. The apartments will 
be designed to provide for 
personalization. This is 
achieved by creating a "front 
porch" area with shelving for 
residents to place personal 
items, such as photographs and 
decorations. Each apartment 
also includes a personal balcony 
where residents can tend to 
plants and enjoy views. Each 
apartment will include a private 
bath, kitchenette and room for 
personal living and bedroom 
furniture. 
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Users: Elderly residents and their 
family and friends. Staff members 
will also dine in the facility. 

Each dining room on upper floors 
should accommodate at least 32 
residents with guests, and 2-4 
staff members. 

Number of Dining Rooms: 
1 dining room/per floor 

Required Square Footage: 
13 sf per resident x 25 resi
dents per floor = 450 sf per 
dining area 

.. r.:. 
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DINING 

Goal ~.:~ ----~....:D=.=ining areas should provide an in
viting and home-like environment 
that encourages social interaction. 

Dining areas should pro
vide attractive views either 
to the outdoors or to an in
terior atrium space. 

Small private dining areas 
should be provided for inti
mate dining with family and 
friends within the main din
ing spaces. 

Small private dining areas 
should utilize movable de
vises, such as retractable 
screens or doors, in order 
to provide privacy when de
sired. 

Dining spaces should be 
allowed to extend into 
atrium area or to the out
doors. 

Dining areas on upper 
floors should be located 
along main circulation. 

I 
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Space Description: 
Dining areas will provide so

cial connections between fellow 
residents and visitors. All dining 
areas will either overlook the 
atrium or extend to an outdoor 
patio. 

Each dining area will offer 
private dining niches for resi
dents with visitors. These 
niches can be fully enclosed for 
full privacy or left open for semi
private dining . 



Users: Elderly residents and their 

family and friends. Staff members 

will also dine in the facility. Mall 

users and children from the day

care will also be patrons of the 
dining rooms for the assisted liv

ing facility. 

Each dining room on upper floors 

should accommodate at least 32 

residents with guests, and 3 staff 

members. 

Number of Restaurant dining 
areas: 1 

Required Square Footage: 
Dining area: 15 sf/ child x 75 
children = 1, 125 sf 

Commercial Kitchen: 1000 sf 

RESTAURANT 

Restaurant should serve as a 

-----social connection between mall 

Restaurant should be lo
cated along shared circula
tion. 

Seating should include ta
bles, booths and counters. 

Counter and seating 
heights should be varied to 
accommodate young chil
dren. 

users, elderly residents and 
children. 

Visual access should be 
maintained between res
taurant and shared circula
tion spaces. 

Restaurant should have a 

view of either the atrium 
space or an outdoor land
scaped area. 

Dining area should be al
lowed to extend into atrium 
space or outdoor space. 

~IV 
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Space Description: 
The ground floor restaurant 

will be child oriented space. It 
will serve as the daycare's pri
mary dining facil ity. It will also 
serve elderly volunteers and 
mall visitors. 

The restaurant will include 
both adult and child sized dining 
along with play activities. 
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Users: Elderly residents and their 
family and friends. Staff members 
will also use these spaces. 

Number of Living Areas: 
1-2 common living areas/ 
per floor 

Required Square Footage: 
200-350 sf per living area. 
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COMMON LIVING AREAS 

Goal :.:,~. Common Living Areas should pro
---~~--vide spaces for a variety of social 

Common living areas 
should receive natural 
sunlight either from atrium 
space or from skylights or 
side windows. 

Common living areas 
should provide for a variety 
of seating arrangements. 

Common living areas 
should be visually accessi
ble to passersby. 

activities and interaction in a warm 
and inviting setting. 

Common living areas 
should utilize residential
type finishes, such as 
woods, carpet, or quarry 
tile. 

Common living areas 
should provide an attractive 
view either to the outdoors 
or to an interior atrium or 
courtyard. 

Common living areas 
should by centrally located 
along the primary circula
tion path. 

I 
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FACILITY 

Space Description: 
Common lining areas will be 

provided throughout the facility, 
and will serve as social gather
ing spaces for residents and 
visitos theses spaces will be de
signed for a variety of activities, 
either organized or spontane
ous. The common living area 
will be finished with warm resi
dential materials, such as carpet 
and wood trim, to enhance the 
home-like atmosphere. 
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Users: Elderly residents, their 
family and friends, Children from 
the daycare, and mall users. 

Number of Libraries: 1 

Required Square Footage: 

1200 sf for Library 

350 sf for Retail 
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LIBRARY 

Goal .''¥.-._ .. -.""" The Library should serve as transi-
------ tion between children and the eld

erly, providing quiet interaction be
tween the two and a relaxing at
mosphere for residents to read. 

The Library should be lo
cated near the child care 
and the assisted living facil
ity. 

Buffers should be provided 
between children and adult 
reading areas. 

A visual connection should 
be established between the 
children's reading area and 
the rest of the library. 

The library should be lit to 
at least 20 Footcandles 
with 50% coming from 
natural light from the atrium 
space or exterior windows 
or skylights. 

The library should provide 
a view of either a land
scaped outdoor area or an 
atrium space. 

The library should be di
rectly connected to outdoor 
space for outdoor reading. 

The library should include a 
retail entity for residents 
and mall users, such as a 
bookstore or coffee shop, 
located along mall circula
tion or atrium space. 
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FACILITY 

Space Description: 
The library will serve as a 

quiet connection between eld
erly residents and children from 
the daycare. Spaces for group 
reading activities for children will 
be provided with a visual link to 
other library users. Reading 
niches will be established for 
semi-private relaxation. 

The library will also include a 
retail entity, in the form of a new
stand/coffee shop, that will be 
open to the public. 



Users: 50-75 Children under the 
age of five, 10-15 Elderly volun
teers, and 5-10 staff members. 

Number of Dining Rooms: 
1 dining room/per floor 

Required Square Footage: 
40 sf per child x 75 children = 
3000 sf 

CHILD ACTIVITY SPACE 

Goal . :.J;\i _____ Child activity room should provide 
a safe and interesting environ
ment that allows interaction be
tween mall users, elderly resi-

Visual access should be 
provided between children 
and mall patrons. 

Daycare administration of
fice and lobby should serve 
as the security buffer be
tween children and the 
mall. 

Visual access should be 
provided between elderly 
residents and children. 

dents, and young children. 

Children's activity room 
should have direct access 
to a secure outdoor play 
area. 

Shading devices such as 
overhangs or vertical lou
vers should be utilized to 
reduce heat gain in chil
dren's play area. 

Sound absorptive materials 
should be utilized within the 
children's activity room in 
order to minimize noise 
within the space and re
duce noise transmitted to 
other spaces. 
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Children Activib.j Room 

CONCEPT DIAGRAMS 
• ·1., 

FACILITY 

Space Description: 

The children's activity space 
will be the primary area for chil
dren's activities to take place. 



SPACE SUMMARY 

Space Name 

Entry 

Atrium 

Conference Room 

Administration Offices 

Record Storage 

Bank/Post office 

Children's activitv 

Restaurant 

Commercial Kitchen 

Resident apartments (studio) 

Resident apartments (2 br) 

Common LivinQ Areas 

• "~-t-~";) 
- 'i . .;_:__ 

#spaces Square Footaae 

1 500 sf 

1-2 3500 sf 

1 1000 sf 

3 150 sf 

1 300 sf 

1 400 sf 

1 3000 sf 

1 1125 sf 

1 1000 sf 

72-90 450 sf 

8-10 600 sf 

6-8 350 sf 

-



FACILITY 

Space Name # soaces Sauare Footaae 

Dining 3-4 455 sf 

Holding Kitchen 3-4 400 sf 

Staff observation areas 3-4 100 sf 

Medicine Storage areas 3-4 50 sf 

Laundry/ Common 3-4 80 sf 

Laundrv/ Commercial 1 400 sf 

Storage/ Janitorial 14-16 80 sf 

Mechanical 5-6 100 sf 

Public Restroom 2 100 sf 

Total Square Footage 56,050 sf-

70,895 sf 



Common Areas 

Resident Cluster -------------------------------------

Assisted Living Administration 

Shared Retail/service 

Link to mall 

Library ---------------------------------------

Shared Outdoor Area 

Sub-grade Parking -----------------------------------

• 
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FACILITY 

• 

::--------------~Entry 

,....-----Child Care Administration 

----'---------Child Care 

..------..,.J:.....--- Children's Outdoor Play Area 



DESIGN RESPONSE 

T he development of this project, as stated in the thesis statement, 
involved an exploration of architectural opportunities that occur as a 

result of transprogramming. The programming phase of this project 
primarily focuses on the development of an intergenerational assisted 
living facility in the context of "the typical American Mall", a banal and 
common condition found throughout the United States. Simply stated as 
such, the idea sounds ridiculous and infeasible. In this design program, 
the context is analyzed, and the facility is "programmed", providing square 
footage requirements, design issues and goals, etc. The mall context, an 
existing program, and the program of the facility seem disjointed and 
unrelated. However, in keeping with Tschumi's definition of 
transprogramming, the combination of the two programs generates 
exciting opportunities for both programs. As these opportunities are 
explored and developed and architectural events are created, the entire 
concept of "assisted living at the mall" becomes feasible and opens the 
door to countless transprogramming prospects involving the mall. 
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MAJOR HIGHWAYS AND CITY STREETS 

Fig. 50: Major Highways and Streets 

PUOUCTRANSIT 

Fig. 51 : Public Transit Routes 
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EDUCATIONAL FACILITIES 

96 Fig. 52: Educational Facilities 

THE MALL EVENT 

T he importance of context and its impact on architectural design has 
been an issue for debate among architectural theorist for many 

years. The Modemist's "International Style" was developed on the 
premise that context had little or no effect on the architectural design, 
while the Regionalist architect would argue that there is no more 
important factor to consider. In the program for this project, there is no 
argument that the context has a fundamental impact on the design of the 
facil ity; however, in this case the impact of the facility on the context is 
perhaps even more significant. 

The premise of this thesis is that the mall is a typical condition that 
occurs in thousands of instances in the United States. The contextual 
analysis contained in this program analyzes the mall both in its broad, 
generic sense, through an investigation of the origins and evolution of 
the mall type into what now exists, and in a site-specific, "case study" 
approach by dealing particularly with the South Plains Mall in Lubbock, 
Texas as a typical example of the common condition. 

The site of the South Plains mall is located immediately off Loop 
289 on Slide Road, one of the major streets in Lubbock, Texas (Fig. 50) . 
In addition to vehicular access via city streets, the mall is also the 
location of a major transfer point for the local public transit system, 
Citibus (Fig. 51 ). Although this transfer point is currently a simple 
busstop, the potential to fully integrate the public transit system into this 
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project is an opportunity for exploration. As the goal of this project is not 
only to integrate the assisted living facility into mall, but also into the entire 
community of Lubbock, mapping the existing educational facilities speaks 
of the potential for extended classrooms within the facility, or extension 
services to various campuses. As shown in figure 52, Lubbock has many 
higher education campuses, including Waylon Baptist University, Lubbock 
Christian University, and Texas Tech University, and countless elementary 
education facilities are located near the mall site. Figure 53 shows 
established daycare facilities and assisted living facilities, and while there 
are several of both types of facilities in the vicinity of the mall, none are 
completely integrated into the fabric of the mall. While there are a few 
assisted living facilities located on South Slide road, they are separated 
from the mall by Loop 289, requiring vehicular transportation, despite their 
relatively short physical distance from the mall. The final mapping of 
Lubbock provided in figure 54 reveals the network of the playa lakes and 
parks found in Lubbock. This network will serve as the inspiration for the 
development of the mall site as well as the facility. The mapping analysis 
of the city of Lubbock and its relationship to the South Plains mall 
substantiates it as an appropriate site for the assisted living facility and 
presents much potential for design exploration. 

The actual mall site itself is expansive and more specific analysis is 
required to determine the exact location of the facility and to pinpoint 

DESIGN RESPONSE 
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Fig. 53: Daycare and Assisted Living Facilities 
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MALL SITE MAPPING 

Fig. 55: Mall Site Mapping 

98 
Fig. 56: Ideogram 

particular avenues of exploration. The first step of this process is to 
develop a graphic representation of the positive and negative aspects of 
the mall site (Fig. 55). The graphic simplifies the site and provides clear 
information for design decision to be made. The graphic shows existing 
multi-family housing to the north and northwest of the mall, indicating a 
source of mall users that would be impacted and should be considered in 
the design of this project. The graphic also indicates traffic noise and 
visual pollution of the loop and Slide Road, and the potential for attractive 
views to the north toward the existing park. 

The second step in developing the mall site is to develop a 
preliminary "ideagram", another simplified graphic that outlines the general 
direction and vision for the design (fig. 56). The ideagram depicts the 
concept of extending the park located to the north of the site throughout 
the mall site. Parking structures are proposed to replace unsightly asphalt, 
leaving room for large expanses of landscaping areas and providing for 
new retail and commercial development. An examination of the anchors, 
entrances, corridors and internal nodes (fig. 57) of the mall reveal 
numerous opportunities for the mall to develop both internally and 
externally. Using this information, a preliminary mass model of potential 
focus areas for this design project (fig. 58). Through this graphic analysis 
of the existing conditions and a schematic representation of basic 
concepts to be incorporated into the mall revision, the new mall master 
plan is developed. 

I 
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The unique feature of the large park area to the north of the mall 
and the flood zone of the parking area, as well as the playa lake 
system found in the city of Lubbock serve as the basis for the new 
vision for the mall. The idea of the monolithic, inward-focusing mass 
set in a sea of asphalt parking is replaced through the permeation of 
landscaping throughout the mall site. Parking structures are proposed 
in order to free the site for landscape development and outdoor 
courtyards, and the main vehicular routes are transformed into 
pedestrian-friendly boulevards. The proposed parking structures 
would include retail lease spaces at the ground level, creating outdoor 
shopping corridors around the existing mall that would encourage 
future outward focus for existing mall businesses. 

Each outdoor space has a specific potential use, based on its 
location and relation to the surrounding areas. The landscaping is 
developed on a 25 foot grid, following the rectilinear cue of the existing 
mall. As the landscaping extends to the north, this strict grid dissolves 
into a more natural configuration, eventually merging into the existing 
park. Southern landscape development of the mall is primarily to 
project the lush, park image, as well as provide a large signage venue 
that would be visible from the loop and Slide road. The signage wraps 
around the southeast corner and continue north along the east side of 
the proposed parking garages. From within the site, vehicular routes 
are converted into pedestrian friendly boulevards that wind through the 
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Fig. 57: Mall Mappings 

Fig. 58: Potential Points of Focus 
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Fig. 59: Signage from Loop 289 

Fig. 60: Birdseye view of Southwest Corner 

100 Fig. 61 : Birdseye view of Stage 

forest-like proliferation of trees. Tree-lined pathways are created 
leading the pedestrian to major points of entry, and new retail corridors, 
accented by landscape provide views of the new flourishing outdoor 
spaces. Water elements reflect the influence of the playa lake system 
and further enhance the new park experience. In the anticipation of 
future residential and commercial development, an outdoor stage is 
developed on the west side of the mall, providing an area to be used by 
new residents as well as mall patrons. These transformations would 
completely change the mall experience, creating an atmosphere of 
shopping, living and working in a paradise not often found in West 
Texas (figs 59-66). 

Most importantly, this new vision for the mall would also create 
tremendous fiscal benefits for the mall owners, which is the only way 
th is proposal can deemed feasible. Parking structure costs would be 
offset by increased retail , commercial and residential leasing potential, 
and the new lush atmosphere would attract the high-end 
establishments and their patrons, thus increasing the revenue of the 
mall and revitalizing the overall mall profitability. 
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The Mall Event 

A major transfonnation is required in order to make assisted living at the mall a 
feasible proposal. The method of transfonnation is the extension of the park to the 

north down through the site and creation of a variety of outdoor experiences. Each 
outdoor space has a specific potential use, based on its location and relation to the 
surrounding areas. Tree-lined corridors and forest-like interspersed with large graphic 
signage provide the character for the new mall image, making the concept marketable to 
potential mall tenants and viable as a site for residential development. 

Fig. 64: Retail Corridor 

Fig. 62: Photograph of Mall Master Plan Model 

DESIGN RESPONSE 

Fig. 63: Birdseye view of Park Development 

Fig. 65: Signage from Slide Road 

Fig. 66: Entrance from Slide Road 101 



Fig. 67: Mall Master Plan 

102 

THE INTEGRATION OF THE FACIUTY 
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N ow that the new vision for the mall has been developed, the project 
can evolve from "assisted living at the main" to "assisted living at 

the park." The mall site has been transformed into an attractive and 
vibrant environment and the design of the assisted living facility is an 
exploration of residential possibilities within this new environment. The 
driving force behind the various programmatic issues and goals of this 
project is to provide a facility for the elderly that would allow them to 
maintain their place in society, thus increasing the quality of life not only 
for the elderly but also for their families. Therefore the idea of creating 
inviting spaces within the facility that reflect the major park concept of the 
mall master plan becomes the primary design concept behind the 
facilities design. 

The design process begins with determine the exact location of 
the facility within the mall site. It is clear from the site analysis that the 
area directly north of the mall provides the most potential for 
development as the site of the assisted living facility. This area 
possesses the most attractive view both to the north, of the existing park, 
and to the south, of the newly developed mall. In addition to the views 
north and south, the potential of the existing flood area provides an 
opportunity to be explored in conjunction with the facilities design. This 
site is also easily accessed by vehicle and is located very near the 
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current busstop. 
While possessing many positive elements, this area of the mall site 

also has a few negative characteristics that must be addressed in the 
design. The site is rather long and narrow, which limits the footprint of the 
design. Also, the fact that it is to the north of the existing mall could limit 
the availability of sunlight in many areas. 

Weighing both the positive and the negative aspects of the northern 
site, it is determined that it is the specific area that provides the most 
potential for design exploration. As this program is an exploration of event, 
many design options were investigated during the design process, the 
most important of the options being the relationship of the facility and the 
mall. In the early stages of the project, the possibility that the facility be 
physically attached to the mall was explored. This possibility provided 
various opportunities. Existing mall entrances into Dillards, Mervyns and a 
general entrance between the two might have provided linkage points. 
However if this avenue had been taken, access to the department stores, 
which are two major anchors of the mall, would have been diminished. 
Instead it was decided that separating the facility from the mall would 
create more exciting outdoor linkages in keeping with the park concept 
applied to the entire mall site, while maintaining the accessibility of the 
afore mentioned mall anchors. As it was important to maintain the mall 
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Fig. 68: Preliminary parti 

Fig. 69: Final parti 
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THE INTEGRATION OF THE FACIUTY 

anchors, the possibility of removing a portion of the mall between the two 
anchors offered the prospect of creating an enhanced plaza between the 
Dillards and Mervyn's stores, as well as opening the site for the facility in 
the tightest area. As a result of this design decision, it is determined that 
this plaza would be further enhanced through the creation of a gateway 
for mall patrons coming from the surrounding multi-family residences and 
those arriving by bus. 

This gateway also serves as a transitioning mass between the 
mall and the rest of the facility. The gateway portion of the facility is 
oriented parallel to the existing mall and is rectilinear in form. From this 
transition anchor, the axis of the remainder of the building is shifted to 
follow the free form of the park. Similar to the grid applied to the 
landscaping of the mall site, which dissolves as it approaches the park, 
the facility evolves from strict rectilinear form to free flowing curvilinear 
forms that terminate at the daycare facility. At its starting point, the 
facility maintained its rectilinear form with an open atrium in the center 
(fig. 68). However, as the investigation of form progressed it became 
clear that this form did not optimize the opportunities present in this site 
and the free forms were introduced (fig. 69). This introduction allowed 
the facility to become more outward focusing, enhancing views and 
strengthening the link between the facility and the mall. 
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An important aspect of the design of the facility is the development 
of the flood area into an integral element of the facility site. The flood area 
is a major aspect of the site and its development had tremendous influence 
on the overall form of the building. In keeping with the free curvilinear 
forms, the flood area is transformed into a large pool that then falls into the 
playa, creating a true connection to the existing park. The existing 
boulevard is elevated to allow a pedestrian walkway below the bridge, and 
a portion of the building itself is elevated to allow unobstructed view of the 
playa extension from the courtyard between the facility and the mall. 

The spaces created within the facility follow the same principles set 
forth in the development of the overall form of the building and the 
elements of the site. A large atrium provides an indoor garden for 
residents and serves a transition between indoors and outdoors, while 
Another smaller atrium provides a vertical link between the floors. In 
adherence to the concept of integration introduced in the programming 
phase of this project, a public restaurant, lease spaces, and a daycare are 
all incorporated into the facility design. While the daycare is physically 
removed from the main body of the assisted living facility, a children's 
reading area is included in the main public space of the facility, affording 
mutually beneficial interaction between the young children and the elderly. 
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THE RESULTS OF ExPLORATION 

A s stated in the title, this thesis is an exploration of 
opportunities that occur as a result of transprogramming. 

There is no doubt that the design of the assisted living facility was 
profoundly impacted by the implementation of the concept of 
transprogramming. Whether the forms, materials, color choices or any 
of the design decisions made in the development of this project were 
correct can, as with any design, be criticized either negatively or 
positively, but it cannot be denied that this project opened an endless 
stream of possibilities, both for the future of the typical , stagnant 
shopping mall and for the prospects of housing opportunities for the 
elderly. The project overall revealed countless viable opportunities, too 
many to be fully developed in one thesis. It is hoped that this thesis 
might serve to encourage further exploration into the idea of the merging 
of seemingly incompatible elements, be they architectural or sociological. 
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Fig. 76: Third Floor Plan 

Fig. 78: Fifth Floor Plan 
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Drawing Legend 

1 Bus Information 
2 Lease 
3 Public Restaurant 
4 Deli 
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6 Kitchen 
7 Records Storage 
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9 Atrium 

10 Reading Area 
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16 Type II Apartment 
17 Common Area 
18 Guest 
19 Type Ill Apartment 
20 Roof Garden 
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