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ABSTRACT 
A contextual model is used to explain which distal and proximal variables 

explain individuals’ reported MASI. Research questions sought to determine whether 

distal and proximal variables were related to and/or predicted individuals’ reports of 

MASI. The PRCA and the MASI are related constructs 30% of the time. Other major 

correlations include: CSC (communicator image, relaxed, attentive, open, and 

dominant), and interview salience were all inversely related to the MASI. Males’ 

reported PRCA and an attentive CSC accounted for the majority of variance of the 

MASI. Females’ reported PRCA, relaxed CSC, interview salience, and dominant CSC 

accounted for majority of the variance in relation to the MASI. Research question 

three sought to determine whether males’ and females’ reports of MASI significantly 

differ. Findings suggest specialized training modules should be created to effectively 

reduce males’ and females’ reported MASI. 
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CHAPTER I 

INTRODUCTION  
Thousands of interviews are conducted each year and although research shows 

that interviews are anxiety provoking situations, little is known about factors that 

explain interviewers’ reports of anxiety in the selection interview. Employment or 

selection interviews are dyadic, interpersonal interactions in which two or more 

individuals exchange information for the purpose of either hiring or being hired for a 

position (Peterson, 1997). It is necessary to conduct research in this area because it has 

been reported that interviewers are only moderately satisfied with the communication 

skills individuals’ display during interviews (Peterson, 1997). Since communication 

during the interview process is one of the most important determinants of success in 

interviews, it is important to study interviewing.  

The researcher is particularly concerned with the selection interview, because 

it is the primary means of hiring individuals for employment (Ugbah & Majors, 1992). 

Thus, by determining certain factors that play a role in affecting one’s level of anxiety 

in the selection interview individuals will have the tools necessary to increase their 

likelihood of interview success, instructors will be able to produce more effective 

training modules and employers will be better equipped to produce a less anxiety-

producing interview environment. Communication apprehension has been the center 

of many studies, but anxiety in employment interviews is a relatively new area of 

study (Ayres, Keereetaweep, Chen, & Edwards, 1998). Anxiety in employment 

interviews has recently gained popularity within the past few decades due to the 

importance of the selection interview in job attainment (Ayres et al., 2001; Ayres et 
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al., 1998; Kirkwood & Ralston, 1991; McCarthy & Goffin, 2004; Peterson, 1997; 

Young, Behnke, & Mann, 2004). Once scholars determine specific factors that 

influence an individual’s level of anxiety in the selection interview, instructors and 

trainers will be better able to actually address and help individuals overcome their 

communicative anxiety, as well as other dynamics in regard to the selection interview. 

It is strongly supported that anxiety tends to be a more detrimental factor for 

interviewees (Ayres et al., 1998). Although there are different levels of apprehension 

in regard to the selection interview, if an individual truly has high levels of anxiety, 

they will avoid the interaction at all cost; even if this means not thinking about the 

interview at all (Ayres et al., 1998).  Therefore, it is the goal of this study to examine 

the dynamic of selection interviews in order to determine which factors play a role in 

affecting one’s level of anxiety in regard to the selection interview. 

In order to determine which factors predict or explain individuals’ reported 

levels of anxiety during the selection interview, the researcher explored several 

different variables. First, the researcher is grounding the study in the contextual model. 

The contextual model, proposed by Bradbury and Fincham (1988), was used in this 

study to conceptualize and explore several distal and proximal variables that may 

predict anxiety in selection interviews. The contextual model is a systems approach to 

analyzing interpersonal relationships. The model functions under the premise that both 

stable and transitory, or state and trait-like variables, work together to explain 

interpersonal interactions.  

For the purpose of this study the researchers will use the following definitions 

for distal and proximal variables. Distal variables, according to Bradbury and Fincham 



Texas Tech University, Colleen Pyle, August 2011 

3 

(1988) are stable factors that remain relatively consistent across situations. In other 

words, distal variables can be thought of as trait-like elements that are stable from 

context to context. Proximal variables, according to Bradbury and Fincham (1988) are 

defined as transitory factors that change dependent upon an individual’s feelings or 

thoughts within a particular situation. Proximal variables may also be thought of as 

state-like traits. The use of this model allowed the researcher to analyze the selection 

interview as well as different state or trait-like factors that may explain anxiety in the 

selection interview. A systems approach such as this will provide a more well-rounded 

explanation of certain variables affecting individuals’ reports of anxiety in the 

selection interview.  

Chapter two will review the literature, and identify how the selection interview 

process can be explained in the context of distal variables and proximal variables. The 

chapter begins by discussing the review of literature concerning the selection 

interview and communication apprehension. From there, the contextual model is 

introduced and distal and proximal variables are explained. The point of this chapter is 

to first provide an explanation of why the contextual model is a necessary model for 

the development of this study. Distal and proximal variables are defined in order to lay 

the foundation for the trait and state-like variables analyzed in the study. Distal 

variables for the current study that will be discussed in chapter two will include: 

communicator style construct, and communication apprehension (PRCA). Since 

biological sex has shown to be significant in other research such as: biological sex and 

communication apprehension (McCroskey, Simpson, & Richmond, 1982; Donavan & 

MacIntyre, 2004); contextual model for differences in marriages (Bradbury & 
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Fincham, 1987, 1988); sex differences and communicator style (Montgomery & 

Norton, 1981; Staley & Cohen, 1988); a contextual framework for childrens 

adjustment to marital conflict (Grych & Fincham, 1990); influential communication 

factors in employment interviews (Ugbah & Majors, 1992); biological origins of 

communicator style (Horvath, 1995); the researcher has included it in the current 

study.  Literature covering the proximal variables is also reviewed to elaborate upon 

certain variables that may have a significant relationship to anxiety in the selection 

interview.  

Chapter two covers the rational or reasoning for the current study. From this 

section the reader will discover the gaps in the current research and thus the 

importance and relevance of the current study. The research questions are also 

presented in this section. Three research questions were presented. The first research 

question seeks to determine whether a significant correlation exists between distal and 

proximal variables and the measurement of anxiety in the selection interview (MASI). 

The second research question seeks to determine if and which distal and proximal 

variables most likely predict or explain MASI. The third and final research question is 

posed as a manipulation check. As stated earlier biological sex has played a significant 

role in other studies regarding the selection interview; therefore, the research question 

sought to determine whether males and females reports of MASI significantly differ.   

Chapter three, the methods section, details the participants, procedures, 

measurement tools, and data analysis. Chapter four covers the results that were 

concluded. From the section the reader can see all of the statistical analysis such as: 

descriptives, Pearsons r correlations, and the multiple regressions. Chapter five is the 
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discussion section. Implications for the findings reported in chapter four are made in 

this section.  

Overall, the study will explore how certain distal and proximal variables affect 

anxiety in selection interviews so that better training and instruction may be provided 

to enhance the odds of individuals actually being hired for a position. Selection 

interviews are an anxiety producing interaction, which affects individual performance. 

Performance is directly related to being hired for a position (Ayres et al., 1998).  Thus, 

it is important to determine effective ways of teaching interviewing so that individuals 

may improve their communication and manage stress in selection interviews to 

increase the odds of getting a job.  
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CHAPTER II 

LITERATURE REVIEW 

Selection Interviews 
The selection interview is defined as a “purposeful, planned conversation, 

characterized by extensive verbal interaction” (Peterson, 1997, p. 243). In other words, 

the interview is an anticipated interpersonal interaction which works to determine 

whether or not an individual is suitable for a role or position of some kind. The most 

common areas of research in the area of interviewing include measuring 

communication apprehension in selection interviews (Ayres, Ayres, & Sharp, 1993; 

Ayres & Cosby, 1995; McCarthy & Goffin, 2004), communication apprehension and 

employment interviews (Ayres et al., 1998), visualization on employment interviews 

(Ayres et al., 2001), the role of the applicant in employment interviews (Kirkwood & 

Ralston, 1999), and communication factors in employment interviews (Ugbah & 

Majors, 1992). Although this provides a great start in expanding the basis of literature 

in regard to selection interviews there is one important area of study that has not been 

fully addressed: factors that influence anxiety in the selection interview.  

Scholars such as Ayres et al. (1998), and McCarthy and Goffin (2004) have 

explored communication anxiety in selection interviews; although these studies 

examined whether or not a relationship exists between communication anxiety and 

selection interviews they did not go as far as to identify certain factors that affect 

anxiety. Employment interviews possess the ability to induce extremely high levels of 

communication apprehension (CA) for certain individuals (McCroskey, 1976). 

According to McCroskey (1976), communication apprehension is defined as “an 
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individual’s level of fear or anxiety associated with either real or anticipated 

communication with another person or persons” (p.1). For the purpose of this study 

the term “anxiety” which is derived from the definition of communication 

apprehension is used as an extension of CA. Thus, in order to prevent confusion, the 

two terms communication apprehension and anxiety are used interchangeably as 

related terms. In other words, anxiety is defined as the apprehension or fear which is 

“associated with either real or anticipated communication with another person or 

persons” (McCroskey, 1972, p. 1). Scholars such as Ayres et al. (1998); Cole and 

McCroskey (2003); and Leary (1983) have all used the two terms “communication 

apprehension” and “social anxiety” as related constructs. According to Leary (1983), 

communication apprehension is referenced as social anxiety. The same type of 

reference is made in the current study.  Although communication and social anxiety 

are not the exact same thing, they are related constructs. To avoid confusion the 

researcher refers to the term “anxiety” as an extension of communication apprehension 

based upon the definition of “communication apprehension” in which communication 

apprehension is defined as “real or anticipated fear or anxiety” (McCroskey, 1972, 

p.1). Therefore, the researcher is analyzing factors that affect an individual’s level of 

communication apprehension or anxiety in a selection interview.   

A chasm exists between views regarding the relationship between CA and 

selection interviews in the field of research. Early work indicated that there was no 

significant relationship between CA and employment interviews (Keenan, 1978), 

Keenan suggests that CA does not affect how individuals fare in employment 

interviews; that it is not a related construct. However, more recent studies have 
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presented a case that suggests that CA does affect selection interviews. Similar to data 

in other areas of CA, evidence indicates that those who report high CA do not fare 

well in selection interviews (Ayres et al., 1993; Ayres & Crosby, 1995; Daly, 

Richmond, & Leth, 1979), tend to entertain more negative thoughts about employment 

interviews (Ayres et al., 1993), and tend to be less desirable employees in hypothetical 

and real situations (Daly et al., 1979). Furthermore, those individuals with high CA are 

not successful in interviews because they are reportedly less task-oriented and socially 

attractive (Daly et al., 1979). Ayres and his colleagues concluded that overall, 

individuals who experience high levels of CA, in both simulated and real situations 

were less likely to be hired (Ayres et al., 1993; Ayres & Crosby, 1995). Employment 

interviews are dyadic or face-to-face interactions that require more interaction than 

public speaking situations for example. Due to the interpersonal and dynamic nature of 

interviews, a clear pattern of anxiety has not been determined in an employment 

interviewing context (Behnke & Sawyer, 1999; Spielberger, Gorsuch, & Luschenes, 

1970; Young et al., 2004). Therefore, more research needs to be conducted in order to 

determine relationships between CA and selection interviews. 

Communication Apprehension 
Communication apprehension is one of the most widely studied phenomena in 

the field of communication studies. As noted earlier, communication apprehension is 

defined as “an individual’s level of fear or anxiety associated with real or anticipated 

communication with another person or persons” (McCroskey, 1978, p. 192).  The 

latest and most widely used construct to measure one’s level of communication 

apprehension (CA) was established by McCroskey, Beatty, Kearney, and Plax (1985), 
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and is called the public report of communication apprehension (PRCA-24). The 

PRCA-24 measures CA in a cross section of communication contexts such as: public, 

meetings, small groups, and dyads (McCroskey et al., 1978). The researcher is 

particularly concerned with apprehension in interviews. It is the aim of this study to 

pinpoint effective ways in which individuals that are currently in college can improve 

their interviewing skills by reducing their anxiety. Often communication apprehension 

is explained within the confines of public speaking; however, interviews should be 

looked at in a separate context. Due to the interactive nature of interviews the same 

anxiety patterns would not transfer over from patterns of anxiety found in the more 

linear realm of public speaking (Young et al., 2004). Thus the study will look at 

apprehension and communication as its own entity separate from apprehension and 

public speaking. Communication apprehension has received a lot of attention 

throughout the years, yet there is one area of study that has received relatively little 

attention, selection interviews (Ayres et al., 1998).  

As mentioned by Leary (1983), it is important to distinguish between the 

construct of communication apprehension and shyness. The communicatively 

apprehensive still have a desire to communicate; however, are inundated with a level 

of fear or anxiety that prevents them to do so. Approximately 20 percent of the general 

population lives with a certain level of communication apprehension (McCroskey & 

Richmond, 1998). Shyness, on the other hand, is characterized by individuals who are 

unable to physically cope with communicative demands and therefore do not speak 

(McCroskey & Richmond, 1998). In other words, communication apprehension is 

illustrated by anxiety in a social form, whereas shyness is an overt behavior. In other 
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words, those who are shy do not like to interact and will use strategies to ensure that 

they are not engaged. According to McCroskey and Richmond (1988) individuals who 

are shy will sit in places where they are least likely to have to engage in 

communication, choose their jobs according to the amount they are expected to 

communicate, date less, and marry earlier. Individuals who are communicatively 

anxious tend to have more anxiety in some situations than others, and as a result do 

not fare well in that interaction. However, it is not a something they are unable to 

physically cope with.  

A myriad of topics have been studied throughout the decades exploring the 

various applications of communication apprehension which have advanced and 

broadened the construct to include: apprehension in writing (Daly & Miller, 1975), 

classroom apprehension (Olaniran & Roach, 1994), nonverbal communication 

(McCroskey, 1976), and employment interviews (Ayre et al., 1993). It is through 

communication behaviors that a communicative partner creates a perceptual indication 

about how messages are to be received and decoded both verbally and nonverbally. If 

those who report having a high level of communication apprehension avoid interaction 

the communicative partner is left without sufficient information to understand a 

communication interaction. Individuals who are more communicatively are usually 

viewed as interpersonally less attractive (McCroskey, Daly, & Richmond, 1975), as 

less successful in educational endeavors (McCroskey, 1977), to experience increased 

levels of loneliness (Bell & Daly, 1985), and high communication apprehension is 

linked to a variety of personality traits viewed as communicatively less effective 

(McCroskey, Daly, & Sorenson, 1976). 
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Communication apprehension is a communication barrier which inhibits 

learning and success within organizational settings (McCroskey, 1984). Generally 

speaking, when people have high communication apprehension they work to avoid the 

interaction at all costs, however there are certain situations in which the 

communicatively apprehensive cannot avoid interaction. Studies have shown that even 

in instances where high CAs were forced to interact communicatively they found ways 

to distance themselves from the interaction (McCroskey & Richmond, 1998). For 

instance, those who experience high levels of CA will sit quietly in small group 

settings, or assume a submissive role in dyadic settings. Moreover, according to 

McCroskey and Richmond (1998), high CAs will date less frequently, are more likely 

to get married early, and actually choose their profession based off of the level in 

which they are expected to communicate.  Unfortunately, despite great effort on the 

part of those with high CA, certain situations exist that cannot be avoided. 

Employment interviews are inevitable as they are the guaranteed, major means of 

recruiting prospective employees (Ugbah & Majors, 1992). Due to the inevitability of 

selection interviews it is imperative that effective ways to overcome fear or anxiety in 

this situation must be addressed. Much of the literature posits that one of the best ways 

for those with high CA to overcome their fear of a certain situation is by engaging in 

that activity repetitively. However, experience in employment interviews is difficult to 

obtain, because they only occur at certain points within a persons life. Usually, 

directly following the summation of one’s college career some form of selection 

interview ensues. The focus of this literature is to determine ways in which those with 
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high CA can be helped prior to entering their first interview, hopefully increasing their 

chances of being hired.  

In order to begin helping individuals determine what specific obstacles they 

face regarding anxiety and the selection interview a working model must be 

established. The researcher uses the Contextual Model as a means for assisting 

individuals in determining what variables affect them the most, thus making it easier 

for them to address these obstacles and lower their MASI. 

Contextual Model 

Recently, researchers have adopted an interactional theoretical perspective 

(McCarthy & Goffin, 2004). The interactional theory perspective allows researchers to 

shape anxiety both as a product of the person, or trait-like anxiety (distal), and the 

situation (proximal), or the state (Martens, Vealey, & Burton, 1990). This is important 

because it allows groups to assume that the employment interview is an anxiety-

provoking situation, in which individual differences in trait anxiety specific to a 

certain situation (state anxiety) can be addressed. McCarthy and Goffin (2003) claim 

that in order to make associations between selection anxiety and “interview 

performance, the predictive validity of the [selection] interview, or the link to 

organizational attractiveness, a comprehensive theory of [selection] interview anxiety 

is needed” (p. 608). Thus, researchers McCarthy and Goffins’ (2004) purpose, was to 

not only develop a multidimensional measurement tool, but to empirically substantiate 

their findings as fact by grounding it in a theoretical context.  

The researcher grounded the measurement construct in an interactional 

theoretical perspective. The theory is concerned with both the situation and the 
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individual; by taking into account the trait and state one is able to see selection 

interview anxiety form different perspectives. Due to the fact that job interviews are 

an “interactional process that involves a social exchange” the researchers felt it was 

important to examine selection interview anxiety from an interactional perspective 

(McCarthy & Goffin, 2003, p. 611).  An interactional theoretical perspective is based 

upon the notion that individuals (trait) vary depending upon the situation (state). 

Previous literature has shown that the employment interview is seen from an 

interactional theoretical perspective, however, this approach does not necessarily take 

into account the fact that CA remains relatively consistent across most communicative 

contexts (Richmond & McCroskey, 1998). In order for the current study to accept an 

interactional theoretical perspective researchers would have to ignore the accepted 

norm that CA levels remain mostly consistent throughout various situations. Rather, 

the current study will use a contextual theoretical model to examine CA within the 

selection interview. 

The contextual model was first proposed by Bradbury and Fincham (1987) as a 

model of interpersonal communication. The model has primarily been used to analyze 

and assess interpersonal communication (Bradbury & Fincham, 1987, 1988), conflict 

(Gyrch & Fincham, 1990), predicting behaviors in relationships (Sumer, 2002), and 

coping for couples with illness (Berg & Upchurch, 2007). Bradbury and Fincham 

(1987, 1988) developed the contextual model as a way to examine interpersonal 

relationships in a multidimensional way rather than the existing unilateral approach on 

affect in regard to interpersonal relationships. They ascertained that more beneficial 

analyses could be gained through simultaneous consideration of many individual 
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variables and systematic exploration of interpersonal relationships (Bradbury & 

Fincham, 1988). In other words, the researchers noticed that the portrayal of 

relationships was being oversimplified, and by examining a myriad of conditions or 

variables that influence the processing of behaviors the potential for greater 

understanding would be achieved.  

The selection interview, as previously defined, is considered an interpersonal 

interaction, and therefore the study intends to extend the literature base to include and 

explain several factors. Moreover, the purpose of this study is to explain the role of 

communication apprehension in selection interviews. It is the goal of the current study 

to identify factors that predict or explain CA in selection interviews to increase the 

probability of successful interviews. The researcher will determine several things. 

First, based upon the contextual model, as well as other research, biological sex will 

be a possible influencing factor in determining individuals’ anxiety in the selection 

interview. Therefore, we will use the contextual model to ground both proximal and 

distal variables in regard to MASI, as well as biological sex. 

Determining what a real interpersonal interaction or relationship entails has 

been an area of much debate and exploration for years. Scholars such as Wood (1997, 

2010), Buller and Burgoon (1996); and Burgoon et al. (2002) have dedicated their 

efforts toward defining and assessing relationship interactions both verbally and 

nonverbally. Interpersonal communication is a distinct type of interaction between 

people derived from the prefix “inter”, meaning between and the word “person”; 

therefore communication occurs between two people (Wood, 2010). In its most 

simplistic form “interpersonal communication involves fewer people, often just two” 
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(Wood, 2010, p. 10). However, this is too simplistic, and does not fully portray the 

complexities of the interpersonal interaction. Wood (2010) extends this definition to 

account for the variety of interactions that could embody an interpersonal interaction.  

According to Wood (2010), interpersonal communication is a “selective, systematic, 

unique, processural (is an ongoing process) transaction that allows people to reflect 

and build personal knowledge of one another and create shared meaning” (p.21). This 

definition posits that in order for an interaction to be interpersonal it must first be 

unique from an everyday interaction, it must be ongoing, and the interaction must 

involve dialogue which furthers the individuals understanding of one another.  

An interpersonal interaction is different from simply exchanging courtesies, 

meaning must be created and shared; interpersonal communication implies that a 

relationship is not only begun, but that it will be continued. According to Kirkwood 

and Ralston (1999), the communicative interaction that occurs during an interview is 

the beginning of a possible long-term relationship between the interviewer and the 

interviewee. The interview goes beyond an insignificant interaction that ends the 

moment the interview is over; rather, it is a situational instance which marks the 

beginning of an ongoing relationship. Say for instance, an individual is chosen for the 

position he/she interviewed for; the interviewer and interviewee, both of whom now 

work for the same company, will cross paths and more than likely will be required to 

work together at some point in time. Thus the report they established in the interview 

will play a role in their continued professional relationship. Therefore, the interview 

represents the initial forum in a “selective, systematic, unique, [and] processural 

transaction” (Wood, 2010, p. 21). Furthermore, the interaction that occurs in the 
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interview process likely shapes the new employees first few weeks on the job. Also, 

the quality of communication during the hiring process may likely influence the 

interviewee’s perception of the values and culture of the organization; and therefore, 

may determine the way the interviewee conducts his/herself once part of the 

organization (Kirkwood & Ralston, 1999).  

The interview is a systematic process that does not fare well for all parties 

involved; only one applicant may receive a position with the desired organization. 

Despite the fact that not all applicants are offered a position with the company, the 

interview is still an interpersonal interaction for all participants. As previously stated, 

in order for an interaction to be interpersonal it must represent an ongoing process in 

which meaning is both created and shared. This does not seem likely for applicants 

who are not chosen for the desired position; however, there is a possibility for the 

relationship to continue. Take for example; a situation in which an applicant did very 

well and therefore established a worthwhile report with the interviewer. Although, the 

individual may not be rewarded with the position the applicant has created a sense of 

rapport with the interviewer which may prove fruitful in the future as a reference or 

source of information. Furthermore, the interview is unique from other initial 

interpersonal interactions because the dynamic allows for a possible long-term 

relationship between the interviewer and interviewee. There is much more stress, not 

just to do well in the interview, but to become employed. Overall, the interview is a 

systematic process that serves as a medium for continued interaction and knowledge to 

be shared. Therefore, despite the outcome, the interview is indeed an interpersonal 

interaction. 
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The researchers proposed that the “processing of behaviors in [interpersonal 

contexts] includes both proximal and distal elements” (p. 713). The distal context is 

defined as “stable psychological variables that influence the processing of partner 

behaviors” (Bradbury & Fincham, 1988, p. 714). Distal variables remain relatively 

consistent or trait-like throughout a variety of interpersonal situations. For instance, 

the distal variables the current study is examining include: communicator style 

construct (CSC), public report of communication apprehension (PRCA-24), and 

biological sex. Through the analysis of these distal variables the researcher will be 

able to see if any of these factors predict a certain level of anxiety in selection 

interviews. Furthermore, the contextual model proposes that a proximal context also 

exists in relationships. Proximal context is characterized by “rapidly changing 

thoughts and feelings elicited by discrete stimuli” (Bradbury & Fincham, 1988, p. 

714). Variables that are proximal are items that are subject to change depending upon 

very specific, yet discrete, stimuli. It is the goal of this study to see if certain proximal 

variables have an effect on anxiety in selection interviews. The proximal variables for 

this study include: interview experience, the salience of the interview, the possibility 

of a pending or completed interview, and knowledge of the position one is 

interviewing for. Knowledge gained from this study will provide instructors and 

trainers with a more cogent presentation of employment interview factors that will 

hopefully decrease anxiety and increase communication skills.  

The proposed proximal and distal elements are used in the current study to 

examine the predictive relationships with regard to anxiety in the selection interview. 

Although, the proximal and distal factors are defined in regard to marriage, due to the 
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fact that both marriage and selection interview are interpersonal interactions the 

proposed terms can be used in the present study. Bradbury and Fincham (1988) define 

the proximal context as “thoughts and feelings experienced by a spouse immediately 

prior to processing a given partner behaviors” (Bradbury & Fincham, 1988, p. 713). 

Proximal factors are characterized as being more transitory, as thoughts or feelings 

that are subject to change, or as state-like variables. These variables will change in 

relevance and salience with the current interpersonal situation. For example, in a study 

conducted by Grych and Fincham (1990), in which marital conflict and child 

adjustment was explored using a contextual model, a proximal context that was 

considered was expectations for the course of conflict. In this proximal context 

expectations for the course of conflict change depending upon the child’s past 

experience with conflict as well as the current situations. Take for instance a child’s 

parent comes home from work and slams the door, if the previous marital conflict was 

intense the child may recall this and therefore expect an intense encounter. However, 

if the child recalls a less dramatic experience with conflict the child may experience 

lower levels of distress during the conflict (Grych & Fincham, 1990).  

Proximal contexts for this particular study include interview salience: 

interview valence, the knowledge of the position an individual is interviewing for, and 

interview experience. Based upon these variables the researcher will be able to 

determine what factors are most likely to explain anxiety in the selection interview. 

Interview valence is an important proximal variable included in this study that 

indicates how pleased an individual is with the interpersonal interaction at hand. 

Scholars such as Ayres et al. (1998); Kirkwood and Ralston (1999); and Ayres et al. 
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(2001) interview valence, or individuals self perceptions of how well they will do in 

an interview setting play a large role in the level of apprehension and thus the success 

of the interpersonal interaction. According to Heimberg, Keller, and Peca-Baker 

(1986), those with high reported levels of CA also report higher levels of negative self 

statement scores, and lower positive self statement scores than low-anxious 

individuals when thinking about interviews. In other words, those with high levels of 

apprehension experience lower levels of interview valence. How pleased an individual 

is with their overall interview valence is a state-like variable that plays a large role in 

impacting both the success of the interaction and an individual’s overall reported level 

of CA. Based upon research the current study extends the literature base to include 

interview valence as a proximal variable.  

Another important proximal variable affecting individuals’ reported levels of 

anxiety in the selection interview is the knowledge of the position one is interviewing 

for. An applicant’s knowledge, among other variables play a large role in the overall 

success and is a major determinant of and individuals reported levels of apprehension; 

overall, the amount of knowledge of the position accounts for a lot of variance that 

occurs in job recruitment (Ugbah & Majors, 1992). The more an individual knows 

about the position they are applying for the more prepared an individual feels. 

Preparation can attribute to lower levels of apprehension. Scholars such as Ayres and 

Crosby (1995); Ayres et al. (1998); Kirkwood and Ralston (1999); and Ayers et al. 

(2001) all indicate that knowledge of the position on is applying for is a situation 

based variable that effects individuals’ reported levels of apprehension. Although this 

is a major contributing factor, and therefore included in the current study, it is not as 



Texas Tech University, Colleen Pyle, August 2011 

20 

simple as it seems. According to Ayres et al. (2001), those who experience high levels 

of CA do not entertain the thought of the interview; if they do they do so in a negative 

way. The current study seeks to extend the literature based to include knowledge of 

the position on is interviewing for and the measurement of anxiety in the selection 

interview. Based upon this knowledge instructors and other practitioners can focus on 

finding ways to assist individuals in increasing their knowledge of the position they 

are interviewing for.  

The final variable comprising “interview salience” is overall interview 

experience. Interview experience is a situational variable that describes how much 

experience an individual has with the interview experience. The interview is an 

interesting interaction in which it is difficult to gain experience because you only have 

an interview when trying to be accepted for a position. Although you may not be able 

to physically gain interview experience there are other ways to become familiar with 

the interview experience. According to Ayres et al. (2001), the interview is a 

behavioral or skills based process in which it is assumed that CA arises from lack of 

communicative ability. Therefore, if anxiety arises from a lack of communicative 

ability or lack of experience it would be beneficial to determine if experience does 

assist in reducing an individual’s reported levels of anxiety in the selection interview. 

In other words, if there is an emphasis on the overall development of these skills then 

it may be possible to reduce an individual’s overall level of anxiety in the selection 

interview. As aforementioned, it may be difficult to gain interview experience because 

it is an interpersonal interaction that is very situated. However, there are other tactics 

such as visualization as proposed by Wolpe (1958), which helps individuals become 
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more familiar with the interaction thus hopefully reducing anxiety in the selection 

interview. These three variables work together to comprise interview salience. The 

proximal variables proposed in this study will hopefully give insight in assisting 

individuals in lowering their overall reported levels of anxiety in the selection 

interview.  

Furthermore, distal factors are a concern of the contextual model and therefore 

the current study as well. Bradbury and Fincham (1988) define the distal context as the 

more “stable psychological variables that influence the processing of partner 

behavior” (Bradbury & Fincham, 1988, p. 714). It is clear from this definition that the 

distal elements are those which remain stable and consistent regardless of the 

situation. Once again let’s refer to the example posed by Gyrch and Fincham (1990) of 

marital conflict and child adjustment. In the proximal context a child’s reaction to a 

certain situation involving conflict is likely to change based upon their expectations 

and/or their mood. While a proximal context can change “rapidly as an episode of 

conflict unfolds because it consists of transient thoughts and feelings” the distal 

context refers to factors that are important in understanding why some episodes of 

conflict are experienced as more stressful than others (Gyrch & Fincham, 1990, p. 

280). Thus, factors such as a child’s temperament are likely to affect the relationship 

between marital conflict and child adjustment because this is a factor that remains 

relatively constant throughout majority of situations.  

A number of distal factors may affect an individual’s level of anxiety in the 

selection interview. The goal of the present study is not to present an exhaustive list of 

these factors, but to identify several feature of the distal context that are likely to aid in 
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understanding anxiety in selection interviews. One of the distal variables that the 

researcher will be using to determine what effects individuals reports of anxiety in the 

selection interview is communicator style. Communicator style, essentially, gives 

insight to the way in which an individual communicates. 

Communicator Style Construct 

Communicator style construct is defined as “the way one verbally and 

paraverbally interacts to signal how literal meaning should be taken, interpreted, 

filtered, or understood” (Norton, 1978, p.99). Norton established the foundation for 

communicator style constructs in 1978. The communicator style construct is framed 

by ten independent variables and one dependent variable. The independent variables 

or sub constructs include: impression leaving, contentious, open, dramatic, dominant, 

precise, relaxed, friendly, attentive, and animated. The dependent variable is 

communicator image, and is the construct that determines or assesses the overall 

effectiveness of communicator style (Norton, 1978). Communicator style constructs 

have received attention in the areas such as teacher effectiveness (Norton 1977; 

Norton & Nussbaum, 1980), dyadic perception of CS (Norton & Miller, 1975), 

learning styles (Rovai, 2003), differences between sexes (Staley & Cohen, 1988) and 

the personnel selection interview (Norton & Bednar, 1979; Norton & Robinson, 

1980). Although some research has been conducted in the personnel selection 

interview, it is slim and has not been extended to include the correlation between 

communicator style constructs and communication apprehension within the selection 

interview.  
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The relationship between CA and selection interviews is understood by 

examining the impact of several different distal and proximal factors. One of the distal 

predictor variables is communicator styles. Similar to both temperament and 

personality, communicator style dictates a way in which an individual 

characteristically communicates (Hovarth, 1995). In other words, communicator style 

is a trait construct which describes a central tendency of behavior. According to 

Norton (1983), “at least one enduring or habitual pattern that defines a norm or norm 

deviation” exists for every individual” (p. 45). Therefore, communicator style is 

defined in the current study as a distal variable; a variable different from behavior, a 

state variable which tends to vary depending upon the situation, it remains relatively 

consistent overall (Horvath, 1995). If a significant correlation exists between 

communicator style and anxiety in selection interviews instructors and trainers can 

adjust their training modules to cater to certain communicator styles so that each 

individual better understands the training or instruction they receive. By teaching or 

speaking in a way that individuals understand increases their interview competence. 

Moreover, individuals will be better able to address their anxiety issues with selection 

interviews, and therefore increase the chances of having a successful interview. 

Determining the effect one’s communicator style has on the level of 

communication apprehension in the employment interview, will allow researchers to 

indicate more appropriate ways of teaching and training interviewing that best fits 

interviewees particular communicator style. Bodie and Villaume (2003) conducted a 

study that investigated the correlation between listening preferences and patterns of 

communicator styles and apprehension. The researchers determined that a significant 
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relationship did exist between the set of listening preferences and the set of 

communicator style and apprehension variables. The implications from this study have 

an important impact on this area of research because practitioners whether in an 

academic or professional setting are aware that communication is impacted by 

listening orientations, communicator style, and apprehension. Thus, training in general 

can be structured to account for this reality. Similar to Bodie and Villaume (2003), the 

current study seeks to determine a relationship between communicator style, and 

apprehension in the selection interview. If a significant correlation exists practitioners 

will be better able to structure their training modules to account for this dynamic; thus, 

increasing the chances for individuals to achieve success, despite their level of 

apprehension, in the selection interview. 

 The current study examines the potential relationship between communication 

apprehension in employment interviews and communicator style. This dynamic is 

analyzed in order to determine whether particular communicator styles are more 

prominent in certain levels of apprehension within the selection interview. Everyone 

has a style of communicating; “one cannot not have a style” (Norton, 1983, p. 47). 

Communicator style is an interactive construct that is dependent upon a multitude of 

gestures, body movement, and other expressive behavior (Norton, 1983). This is an 

important area of research because each individual is affected by this construct. The 

more we know about the effects communicator style has on the nuances of everyday 

life the better individuals will be at achieving success in everyday life.  

By defining the relevant variables, the ten communicator styles, a foundation is 

established that provides a way to summarize a particular pattern or style (trait) 
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behavior. The items that are reflected within this section comprise the self-report 

questionnaire, Communicator Style Construct, which is used to determine an 

individual’s personal communicator style in this study. The ten communicator style 

constructs are as follows: dominant, dramatic, contentious, animated, impression 

leaving, relaxed, attentive, open, friendly, and communicator image.  

Dominant Communicator Style Construct 

Dominant communication relates to assertiveness. In other words, a person 

who exhibits dominance as a style variable appears to be more “confident, 

enthusiastic, forceful, active, competitive, self-confident, self-assured, conceited, and 

businesslike” (Norton, 1983, p. 65). Essentially, someone who is a dominant 

communicator tends take control of a conversation or a social situation. Those who 

associate with the dominant style variable will assert their dominance through eye 

contact, congruent body movements and voice loudness (Norton, 1983). This type of 

style variable signals a “take charge” mentality in which the communicator is 

overwhelmingly active, competitive, and in control. Sex plays a large role in how 

individuals communicate. Although both males and females can have a dominant 

communicator style the way in which they assert their dominance is utterly different in 

nature. Males tend affirm their dominance by controlling the space communicators 

share while interacting, as well as the overall rate of the communicative approach 

(Norton, 1983). Females, on the other hand, avow their dominance by maintaining an 

equal level of eye contact throughout the interpersonal interaction (Norton, 1983). 

Difference between male and females is an important factor in the present study 

because sex is being examined as a possible distal predictor of anxiety in selection 
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interviews. If this holds true in the current study practitioners will know that they need 

to provide training that is geared toward both sexes individually rather than 

unilaterally. 

Dramatic Communicator Style Construct 

Dramatic communicators portray a style variable that is exaggerated both 

verbally and nonverbally (Bodie & Villaume, 2003). According to Norton (1983), the 

“dramatic communicator manipulates…stylistic devises to highlight or understate 

content” (p. 65). Characteristically, a dramatic communicator will dramatize a story by 

not only telling the story but acting it out as well. The dramatic display becomes more 

important than the actual content for the dramatic style variable, and is usually linked 

to a type of coping mechanism (Norton, 1983). Overall, the dramatic communicator 

utilizes exaggeration as a form of reducing anxiety or reducing tensions. 

Contentious Communicator Style Construct 

Contentious communicators are generally argumentative in nature (Norton, 

1983). The contentious communicator is confrontational, and although this appears to 

be closely related to a dominant communicator style major differences exist which 

differentiates between the two styles. Dominant communicators find a way to gain 

control of a situation through positively viewed strategic ways, however, the 

contentious communicator gains control through unfavorable means such as: quickly 

opposing and disagreeing with others (Bodie & Villaume, 2003).  

Animated Communicator Style Construct 

Animated communicators are characterized as an individual who “provides 

frequent and sustained eye contact, uses many facial expressions, and gestures often” 
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(Norton, 1983, p. 67). In other words, an animated style construct is not void of 

emotion rather; animated communicators find it almost impossible to relay a message 

without a multitude of facial expressions and bodily movements. Although, everyone 

uses animations when speaking such as brow raises and head nods animated 

communicators need this to communicate, and do so in a highly expressive manner.  

Impression Leaving Communicator Style Construct 

Impression leaving communicators embody a style variable that “centers 

around whether a person is remembered because of the communicative stimuli he or 

she projects” (Norton, 1983, p. 68). Essentially, one who is deemed memorable after 

an interaction has ended is considered to have an impression leaving communicator 

style. It is important to note that the impression left behind can be both positive and 

negative.  

Relaxed Communicator Style Construct 

Relaxed communicators’ style is generally characterized as a communicator 

who remains calm rather than anxious and “shows few signs of apprehensiveness” 

(Bodie & Villaume, 2003, p. 51). The anxiety referred to in this context is in regard to 

interpersonal interactions such as relationships, or a selection interview. Norton (1983) 

defines the relaxed communicator style as being both calm and comfortable in a 

variety of situations even if it is an anxiety provoking situation.  

Attentive Communicator Style Construct 

Attentive communicators are characteristically defined as individuals who 

“make sure that the other person knows that he or she is being listened to” (Norton, 

1983, p. 70). Those who have an attentive communicator style highly value both 
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empathy and listening and offers precise feedback to let the other person know that 

they are valued in the interaction.  

Open Communicator Style Construct 

Open communicators behave in such a manner that conversation is highly 

valued. According to Norton (1983), an open communicator “readily reveals personal 

information about the self in communicative interactions” (p. 70). Individuals who 

display this type of style variable are gregarious, extroverted, and have no qualm 

soliciting personal information to a complete stranger. Open communicators are 

regarded as highly attractive and trustworthy, regardless of if they truly are or not 

(Norton, 1983). Overall, the open communicator is deemed as an extremely 

approachable individual. 

Friendly Communicator Style Construct 

Friendly communicators, “range in meaning from a simple lack of hostility to 

deep intimacy” (Norton, 1983, p. 71). In other words, a person who has a friendly 

communicator style is characteristically seen as a warm and inviting individual who 

has a large concern for others feelings. Friendliness has been defined in several 

different ways ranging from affection (Schutz, 1958), caring (Lieberman, Yalom, & 

Miles, 1973), to confirmation (Watzlawick, Beavin, & Jackson, 1967). Regardless of 

the specific category in which friendly falls, it still remains that a friendly 

communicator is positively recognized by others.  

Communicator Image 

Communicator image is a sub construct produced by Norton (1983) which 

represents an individual’s “perception of whether the self is a good communicator” (p. 
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72). The communicator image is a dependent variable that allows individuals to 

determine how well they communicate.  

Personal Report of Communication Apprehension-24 (PRCA-24) 

The next distal variable the researcher will be using to determine obstacles 

individuals face in regard to their anxiety in the selection interview is the PRCA. The 

PRCA is a measurement tool created by McCroskey (1970) in order to effectively 

score an individual’s level of overall communication anxiety. Based upon this 

measurement tool we hope to gain insight to both the MASI as well as individuals 

reports of anxiety in the selection interview.  

The PRCA-24 is a measurement tools designed by McCroskey (1970), and is 

the most widely used self-report for determining an individual’s communication 

anxiety. The researcher is administering the PRCA-24 in order to determine whether a 

relationship exists between communication apprehensions in general and 

communication anxiety in the selection interview.  

Biological Sex 

Biological sex is an important distal factor of consideration in the current study 

because it has been proven to be relevant in both communication apprehension and 

communicator style. Biological sex is discussed as a major contributing factor in the 

following studies: biological sex and communication apprehension (McCroskey, 

Simpson, & Richmond, 1982; Donavan & MacIntyre, 2004); contextual model for 

differences in marriages (Bradbury & Fincham, 1987, 1988); sex differences and 

communicator style (Montgomery & Norton, 1981; Staley & Cohen, 1988); a 

contextual framework for childrens’ adjustment to marital conflict (Grych & Fincham, 
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1990); influential communication factors in employment interviews (Ugbah & Majors, 

1992); biological origins of communicator style (Horvath, 1995). This relevancy is a 

primary concern of the present study, because if biological sex is a significant 

predictor of anxiety in selection interviews for either males or females, programs can 

be designed to reflect this determinant. According to McCroskey et al. (1982), “males 

and females differ in their levels of communication apprehension…and apprehension 

about broad communication contexts” (p. 129). Due to the fact that differences in 

regard to apprehension and biological sex exist the researcher has included it in this 

study. Previous research has shown that communication apprehension is a major 

predictor variable among women and their willingness to communicate, and self-

perceived competence is a primary predictor of willingness to communicate (Donovan 

& MacIntyre, 2004). These differences between men and women may show a 

tendency to be anxious in selection interviews and may be explained by social or 

psychological forces. Although controversial, biological sex is a variable that has a 

major influence on the way in which individuals communicate. Horvath (1995), makes 

the case that biological sex needs to be incorporated when studying communication 

phenomenon because you cannot “study social factors while completely ignoring the 

fact that humans are biological organisms complete with genetic material” and “these 

genes may greatly affect or determine human behavior” (p. 394).  Thus, the researcher 

has incorporated biological sex as a distal factor to determine whether or not 

biological sex plays a role in predicting or explaining an individual’s anxiety in 

selection interviews.  
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The proximal context for the present study will include the following 

characteristics: interview experience, the salience of the interview, interview valence, 

the reality of a pending or completed interview, and the knowledge of the position one 

is interviewing for. All of these factors are transient in that they have the ability to 

change depending upon the situation. Unlike trait-like characteristics such as 

temperament, and/or personality, proximal variables are state-like variables such as 

behavior “which vary slightly from situation to situation” (Horvath, 1995, p. 395). 

Therefore, the proximal variables presented in the current study are transient or state-

like factors that are subject to change depending upon the situation. These variables 

are examined to determine whether or not they predict an individual’s overall level of 

anxiety in the selection interview. Overall, the proximal context is viewed as a 

situation in which transitory thoughts and feelings are subject to rapid changes as a 

result of specific, yet discrete, stimuli. 

 Distal elements, on the other hand, are seen as a more universal set of 

variables that are likely to remain consistent across several different relationship 

situations. Thus, these contexts are extended to include the selection interview. The 

distal context for the current study will include: one’s communicator style, level of 

communication apprehension, and biological sex. All of these variables are stable and 

are not likely to change quickly or rapidly across situations. These variables are 

analyzed to determine whether or not they predict an individual’s overall level of 

anxiety in selection interviews. From these variables, the researcher will be able to 

determine which combinations of distal and proximal elements, which affect anxiety 

in the selection interview. 
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Rationale 

Although individuals who experience high levels of communication 

apprehension within employment interviews may be qualified for the position, they 

have been determined less qualified for the job due to their inability to successfully 

give and receive information both verbally and nonverbally. Scholars such as (Ayres 

& Ayres, 1993; Ayres et al., 1998; Ayres & Crosby, 1995; Ayres et al., 2001) have all 

analyzed communication apprehension in the employment interview.  Employment 

interviews are the gateway to organizations (Kirkwood & Ralston, 1999). Getting a 

job is almost completely reliant upon how an individual does in an interview. 

Therefore, it is important to conduct research in this area in order to find effective 

ways of increasing the odds of a successful interview. Instructors and trainers could 

benefit from a more lucid presentation of employment interview factors (Ugbah & 

Majors, 1992). It is imperative to define relationships that correlate with and explain 

CA in employment interviews in order to increase understanding and thus provide 

more systematic ways of addressing CA when teaching interviewing. According to 

Ugbah and Majors (1992), evidence exist which suggests that employment interviews 

are guaranteed as the major means of recruiting prospective workers. As a result it is 

important and beneficial to study communication apprehension in employment 

interviews so that more informed ways of teaching and/or training individuals may be 

developed to further assist people in obtaining jobs. 

The employment interview is a multidimensional construct in which 

communication is the single most important determinant of success (Ugbah & Majors, 

1992). According to Peterson (1997), fewer than 60% of interviewers indicated 
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satisfaction with the adequacy of performance of prospective employers with regard to 

communication skills presented in the interview. Therefore, more research needs to be 

conducted in this area to better train potential employers in the selection interview. As 

previously stated, communication apprehension has been extensively studied 

throughout the past decades, but factors that affect an individual’s level of anxiety in 

employment interviews have received relatively little attention (Ayres et al., 1998). 

Therefore, this study extends the literature basis to include actual factors that affect 

anxiety in selection interviews. 

Based on an extension of the contextual model as proposed by Bradbury and 

Fincham (1988), the current study evaluates both proximal and distal contexts to 

determine the degree to which they predict anxiety in the selection interviews. 

Proximal contexts refer to the transitory or rapidly changing thoughts or feelings that 

are subject to change across several situations (Bradbury & Fincham, 1998). We know 

little as to how distal factors such as communicator style, PRCA, and biological sex, 

and proximal factors such as: interview experience, interview salience, interview 

valence, pending or completed interview and knowledge of the position manifests 

itself in communication apprehension within the employment interview. The more we 

know about the connection between the distal and proximal contexts and anxiety in the 

employment interview the more able teachers in both an academic and/or corporate 

setting will be in designing successful modules for teaching interview skills. From 

previous research it is known that there is a correlation between learning styles and 

communicator styles (Bodie & Villaume, 2003). Thus, if a significant correlation 

exists between an individuals’ communicator style and anxiety in the employment 
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interview, instructors can address anxiety in the employment interview in such a way 

that individuals will actually learn from it. It is the goal of the study to determine 

whether these distal and proximal variables predict anxiety within the selection 

interview. This knowledge will allow those with high levels of communication 

apprehension in selection interviews to address the actual source of the anxiety, thus 

reducing the overall level of anxiety.  

 Past research has proposed the use of an interactional theoretical model 

(Hanton, Mellalieu, & Hall, 2002; McCarthy & Goffin, 2002). However, the 

interactional theoretical perspective is based upon the notion that anxiety is dependent 

upon the situation and does not account for the fact that an individual’s 

communication apprehension remains mostly consistent across situations. Thus, the 

current study is based on the contextual model, which through distal and proximal 

contexts does account for the fact that some factors remain consistent across 

situations. Thus the current study examines the distal contexts: communicator style 

construct, one’s personal report of communication apprehension, and sex to determine 

the extent to which they predict an individual’s anxiety in selection interviews. The 

proximal variables that will be examined are interview valence, knowledge of the 

interview, and interview experience. These terms, will be coupled under an umbrella 

term “interview salience”. Interview salience is a term that for ease of understanding 

and due to the fact that it explains all three items; the research has coupled these three 

terms under the term “interview salience”. From this knowledge individuals as well as 

practitioners will be more equipped to overcome anxiety in selection interviews.  



Texas Tech University, Colleen Pyle, August 2011 

35 

Analysis of the above variables will allow for a more detailed understanding of 

communication apprehension in the selection interview. Due to the importance of the 

employment interview and the lack of employer satisfaction with individuals’ 

performance in the selection interview, more research needs to be conducted 

(Peterson, 1997). By determining the relationship between proximal and distal 

contexts and communication apprehension in selection interviews teachers and trainers 

will be more readily available to instruct future employees and students in a way that 

they will actually learn and grow from the training.   

 RQ1: To what extent do the distal variables (Communicator style construct, and 

PRCA), and proximal variables (interview salience) correlate to participants’ reports 

of anxiety in the selection interview? 

 RQ2: To what extent do the distal variables (Communicator style construct, and 

PRCA), and proximal variables (interview salience) predict or explain participants’ 

reports of anxiety in the selection interview? 

 RQ3: Do males and females reports of measurement of anxiety in the selection 

interview significantly differ? 
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CHAPTER III 

METHODS 
Participants 
 

Data reported in this study was collected from undergraduate and graduate 

students attending a large Southern university. The sample collected for the study was 

N = 200 (Males = 109, Females = 91) students enrolled in a variety of communication 

courses in the spring semester of 2011. The students were recruited for this study 

during the semester from variety of communication courses. The researcher included 

both undergraduate and graduate students in the sample in hopes of gaining a vast 

array of demographics in order to provide a representative sample.   

Frequencies were run in order to determine the number of individuals surveyed 

classification, whether they had a pending interview, and whether they had an 

interview in the past year. Descriptives such as: mean and standard deviation were run 

on age, interview experience, interview valence, and knowledge of the interview. Age 

ranged from 18-34 (M = 20.75, SD = 2.28). The items interview experience (M = 3.0, 

SD = 1.0), interview valence (M = 3.9, SD = .86), and knowledge of position interview 

for (M = 3.9, SD = .96) had little standard deviation. As a result, these three terms are 

represented as one construct— interview salience. 

Procedures 

 During the spring 2011 semester both graduate and undergraduate students 

attending a variety of communication courses at Texas Tech University were 

addressed. During a regularly scheduled class four questionnaires were administered 

to students. These questionnaires contained the following instruments: the personal 
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report of communication apprehension (PRCA), measurement of anxiety in selection 

interviews (MASI), and communicator style construct (CSC), and a demographic 

questionnaire. In order to account for simultaneous participant fatigue the 

questionnaires were previously placed in a variety of orders. The participants were 

instructed to complete all four surveys and return them to their instructor once done. 

Instructors will return the surveys to the researcher once they are completed. The 

participants were instructed to answer all of the questions to the best of their ability, 

and that all of their answers will remain confidential. If a student does not wish to 

participate in the study he or she will not be penalized in any way; students were 

aware of this. 

Measurement Tools 

Four measurement tools were administered in order to account for all of the 

variables the researcher is exploring. The scales all exhibit reliability and validity and 

are available in the appendices. 

Demographic Scale 

The demographic scale was administered in order to gain important 

information such as age, classification, sex, major, level of interview experience, 

interview salience, the possibility of a pending or completed interview, as well as 

knowledge of position an individual is interviewing for. The demographic 

measurement scale will allow the researcher to determine correlations as well as 

predictor variables that may affect an individual’s anxiety in selection interviews.  
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Personal Report of Communication Apprehension-24 

The PRCA-24 is a measurement first conceptualized by McCroskey (1970), 

and later reconceptualized in 1982. The PRCA-24 is a reliable and valid instrument 

used as a self-report scale of communication apprehension. The scale was developed 

to measure reported anxiety in four types of communicative situations: interpersonal, 

small group, meeting and public speaking (Bodie & Villaume, 2003). The test includes 

six items for each of the four contexts and takes approximately 20 minutes to 

complete. A subscale can be formed for each context; one’s general, overall score of 

communication apprehension is the sum of the four contexts. The PRCA-24 has a 

reliability coefficient of .92 to .94, and has been generalized across a multitude of 

studies, and therefore is both a reliable and valid construct. In other words, the PRCA 

has internal and external reliability because it showcases there is consistency in the 

results. The PRCA has validity because the measurement tool measures what it says it 

is measuring and provides generalizability of results. This measure is the most widely 

used self-report scale of communication apprehension, and therefore the overall score 

was utilized in the current study to assess an individual’s PRCA.   

Measurement of Anxiety in the Selection Interview (MASI) 

MASI, was conceptualized by McCarthy and Goffin (2004) as a means for 

measuring anxiety in selection interviews in a multidimensional and theoretical way. 

Prior to the MASI, only unilateral instruments existed that had no theoretical backing 

such as the personal report of communication anxiety in employment interviews 

(PRCAEI). Ayres et al. (1993), argued that there was a significant lack of research 

regarding CA and employment interviews and therefore designed a construct to 
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measure CA in employment interviews.  As a result the Personal Report of 

Communication Apprehension in Employment Interviews (PRCAEI) was developed. 

The PRCAEI was developed based off of the PRCA as presented by McCroskey 

(1984). Although the PRCAEI was reported as reliable (.89), and showed a moderate 

positive correlation (.49) with the PRCA-24, it was a unidimensional construct that 

has yet to be determined whether it is actually predictive of how people perform in an 

interview situation (Ayres & Crosby, 1995). Due to the fact that the PRCAEI has yet 

to be universally accepted as an effective way to measure anxiety within an interview 

situation it will not be used as a measurement tool for the current study. However, 

despite the fact that the PRCAEI is not the optimal measurement tool for this area of 

research it did assist in the creation of the measurement of anxiety in selection 

interviews (MASI); the measurement tool that was used in the current study.  

McCarthy and Goffin (2004) designed a multidimensional measure of 

interview anxiety, called the Measure of Anxiety in Selection Interviews (MASI). The 

MASI goes beyond simply determining the overall level of CA in interviews; it 

provides an assessment of 5 interview anxiety dimensions: communication, 

appearance, social, performance, and behavioral. The dimensions work to determine 

not only the level but the specific area or key source of anxiety in the employment 

interview for individuals as well (McCarthy & Goffin, 2004). The MASI was 

developed to account for the inconsistencies within other measurement tools, such as 

the PRCAEI. The MASI is a theoretically driven instrument that was developed to 

increase the consistency in measuring CA in selection interviews by comprehensively 

assessing the construct of selection interview anxiety (McCarthy & Goffin, 2004). The 
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MASI measures its constructs using a 5 point Likert-type scale in which 1=strongly 

disagree to 5=strongly agree. The MASI was administered to determine an 

individual’s level of anxiety in the selection interview. 

Overall, the MASI provides a foundation unto which scholars can research to further 

explore the antecedents and consequences of applicant anxiety in selection interview 

contexts.  

Furthermore, the study used the Measurement of Anxiety in Selection 

Interviews measurement scale to determine one’s level of communication anxiety in 

the selection interview. McCarthy and Goffin (2004) developed the MASI because a 

multidimensional measure of interview anxiety did not exist. The MASI provides an 

assessment of 5 interview anxiety dimensions: communication, appearance, social, 

performance, and behavioral (McCarthy & Goffin, 2004). The job interview is a 

highly evaluative situation which causes tremendous communication anxiety 

(Heimberg et al., 1986). These constructs were derived from separate theoretical 

streams of research: test-taking anxiety, communication anxiety, and social anxiety 

(McCarthy & Goffin, 2004). As a result the multidimensional measurement tool that 

reflects a job interview context was formed. The measurement tool is both consistent 

and reliable. Not only does this tool provide an overall reading of communication 

apprehension in selection interviews it provides an assessment of five distinct 

interview anxiety dimensions. Therefore, it is a goal of the study to determine what 

distal and proximal factors or combination thereof, work together to predict 

individuals’ scores on the MASI.  
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Communicator Style Construct (CSC) 

The Communicator style construct (CSC; Norton, 1987; 1988) was 

administered to determine one’s communicator style. From there the researcher were 

able to determine whether there is a correlation between one’s CSC and their self-

reported level of anxiety in the selection interview. The CSC was conceptualized by 

Norton (1983) as a means for assessing one’s individual communicator style. There 

are nine communicator styles, and these items are measured using a 51-item 

measurement scale. The CSC measures the constructs using a 5-point Likert-type scale 

in which 1=strongly disagree to 5=strongly agree. 

Data Analysis 

Three research questions were posed in order to determine what variables 

ultimately explain anxiety in the selection interview. The first research question 

sought to determine if a significant relationship existed between proximal and distal 

variables and the MASI. The second research question sought to determine if proximal 

and distal variables predicted or explained individuals’ reports of MASI. Finally, the 

researcher posed the question regarding biological sex as an influencing variable. 

Three different types of analysis were conducted in order to determine the predictive 

relationship the distal and proximal factors have on anxiety in the selection interview. 

All of the statistical analysis was determined using PASW. Descriptive statistical 

analyses were run in order to make simple descriptions about the characteristics of the 

quantitative data set. Specifically measures of central tendency and frequencies were 

run. Measures of central tendency include mean, median, and mode. From these 

measures the researcher was able to determine what is typical, or which variable best 
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represents anxiety in selection interviews best. Frequencies will also be run to 

determine which variables occur most in regard to anxiety in the selection interview. 

Pearson correlation analyses (two-tailed) were computed to answer RQ1 and RQ2 to 

determine whether are relationship exists between the distal and proximal variables 

and anxiety in the selection interview. Stepwise multiple regressions were computed 

to answer RQ3 and RQ4 in order to determine which distal and proximal factors, if 

any, predict or explain anxiety in the selection interview. The predictor variables are 

the distal and proximal variables. It is the goal of the current study to determine how 

the distal and proximal variables (predictor variables) affect anxiety in the selection 

interview (criterion variable). Only one criterion variable exists and that is an 

individual’s overall score on the MASI. Stepwise selection of variables is important to 

the analysis because it determines which variable is most useful from an equal starting 

point. Alpha was set at .05 for all tests. 
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CHAPTER IV 

RESULTS 
Reliability coefficients were examined for all of the variables in order to test 

for their reliability. The reliability was determined using Cronbach’s Alpha 

(Cronbach, 1951) and the coefficients are as follows for all variables: PRCA (α =.93), 

MASI (α = .92), communicator style (α = .89), and interview salience (α = .70).  

Before the researcher arrived at the conclusion that the items interview 

experience, valence, and knowledge could be coupled under the umbrella term 

‘interview salience’ a Pearsons r correlation was run to determine their relationship. 

Interview experience was significantly correlated to both interview valence (r = .47), 

and knowledge of the interview (r = .37). Interview valence was significantly 

correlated to both interview experience (r = .44), and knowledge of the interview (r = 

.51). These three items are significantly correlated with minute variation across the 

distribution; therefore, the researcher determined that interview salience will be used 

to describe these three items.  

A Pearsons r correlation was run to determine the degree to which the MASI 

and PRCA were related constructs. It was found that the MASI and PRCA (r = .54). 

Although related they are still two different constructs measuring two different things. 

Prior to answering research questions, one and two the researcher wanted to 

account for any possible differences due to sex. Research question three was posed as 

a manipulation check due to significant findings in the literature which deemed 

biological sex a significant influencing factor. A two-tailed t-test was used to 

determine (t = 2.22, df = 1.90, p = .03); the results indicated: males (M = 69.40, SD = 
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18.65), and females reported a (M = 75.30, SD = 17.94). As a result two regression 

models were necessary because sex differences produced two different models 

predicting MASI. Also, the MASI and PRCA were compared to determine the degree 

to which they are related.  

Research question one sought to determine whether significant correlations 

existed between participants’ reports of anxiety in the selection interview, and the 

extent to which they used distal and proximal variables. Table 1, correlations run to 

answer RQ1, unveil the correlations between the distal and proximal factors in regard 

to individuals’ reports of anxiety in the selection interview. 

Table 2.1 Correlations Among Distal and Proximal Variables and Individuals’ 
Reported MASI 
  
Variables                 1.         2.         3.         4.         5.        6.        7.         8.         9.       10.        11.       12.       13.        14. 
 
1.PRCA   
2.MASI                            .540**   
3.CSCFriendly               -.239** -.124 
4.CSCImpression           -.273** -.237**  .358**      
5.CSCComImage           -6.31** -.397**  .365**  .441**     
6.CSCRelaxed               -.542** -.355**  .216**  .194*     .496** 
7.CSCContentious          .006      .023     -.208**  .300**   .105     -.036 
8.CSCAttentive             -.287** -.274**  .337**  .328**   .361**  .155*   .040 
9.CSCPrecise                -.209** -.140      .203**  .193*     .252**   .115     .222**  .484** 
10.CSCOpen                 -.450** -.279**  .307**  .310**   .548**   .311** .067      .250**   .062  
11.CSCAnimated          -.344** -.107      .443**  .341**   .448**   .304** .063      .215**   .229**  .422** 
12.CSCDramatic          -.115      -.007      .161*    .343**   .284**  -.014    .340**   .113       .079     .369**   .484**      
13.CSCDominant          -.497** -.219**  .128      .460**   .599**   .329**.471**   .204**   .216** .565**   .363**  .397** 
14.InterviewSalience    -.248**  -.333**  .237**  .149*     .347**   .268**.082      .188*      .176*   168*      .140      .062    -.219 
Note. **p < .01    *p < .05 

 A stepwise multiple regression was run in regard to determine which variables 

were responsible for predicting the most variance in regard to anxiety in the selection 

interview. Research question two, stepwise multiple regressions run to answer RQ2, 

shows the degree to which certain distal and proximal variables explain participants’ 

reports of anxiety in the selection interview. Due to the fact that sex differences 

existed two different stepwise regression models were run in order to determine which 
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proximal and distal variables most likely predicted or explained anxiety in the 

selection interview for both genders.  

Table 2.2 Summary of Stepwise Multiple Regression Analysis and Coefficients: 

Reports of Distal and Proximal Variables that Predict Anxiety in Males 

Predictor Variable R   β   t   R2   Adj. R2   F   R2Δ   FΔ 

PRCA            .479        .408        4.694 .230 .223      31.923  .230    31.923 

CSCAttentive           .526       -.227     -2.608 .276 .263      20.228  .046    6.802  

 

Table 2.3 Summary of Stepwise Multiple Regression Analysis and Coefficients: 

Reports of Distal and Proximal Variables that Predict Anxiety in Females 

Predictor Variable R   β   t   R2   Adj. R2   F   R2Δ   FΔ 

PRCA            .570        .452        4.579 .325  .318      42.944  .325   42.944 

CSCRelaxed           .623       -.236     -2.437 .388  .374      27.880  .062    8.971  

Interview Salience         .651       -.232      -2.701         .424        .404      21.340      .036   5.444 

CSCDominant               .680         .211       2.474         .462        .437      18.477      .038   6.120    
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CHAPTER V 

DISCUSSION 
Prior to the current study scholars had determined that selection interviews are 

anxiety provoking situations (Ayres et al., 1998; McCarthy & Goffin, 2004). 

However, what had yet to be determined were particular variables that predict or 

explain anxiety in the selection interview. Based on the contextual model, as proposed 

by Bradbury and Fincham (1987, 1988), it was the goal of the current study to 

pinpoint certain distal and proximal variables that predict or explain the phenomena of 

anxiety in the selection interview. It was the hopes of the researcher that the 

knowledge gained from this inquiry would aid in formulating better, more specialized 

training modules and instruction for the individual thus increasing the odds of having a 

successful interview experience.  

The study therefore, posed three research questions .The first research question 

sought to examine the possibility of a relationship between communication anxiety 

and the selection interview. Now, as this has already been addressed in various 

different ways by several other scholars including: communication apprehension in 

selection interviews (Ayres et al., 1993; Ayres & Cosby, 1995; Ayres et al., 1998; 

McCarthy & Goffin, 2004), visualization on employment interviews (Ayres et al., 

2001), the role of the applicant in employment interviews (Kirkwood & Ralston, 

1999), and communication factors in employment interviews (Ugbah & Majors, 

1992); the current study proposed a second research question. The second research 

question sought to determine which specific distal and proximal variables predict or 

explain anxiety in the selection interview. Many studies attest to the fact that a 
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relationship exists between anxiety and the selection interview; however, what has yet 

to be determined is how to solve this phenomenon. Research question two sought to 

find answers that will help solve this issue. The third research question was driven by 

the research. The research as well as the theory suggested biological sex was an 

influencing factor in interpersonal interactions, such as the interview. As a result the 

researcher sought to determine whether males and females reports of MASI 

significantly differ. Based upon the study biological sex did play a large influencing 

role; males and females’ reports of MASI significantly differed.  

The contextual model (Bradbury & Fincham, 1987, 1988) was developed as a 

systems approach to analyzing relationships and interpersonal interactions. The 

researchers Bradbury and Fincham (1988) felt as though the complex and dynamic 

human interaction was subject to oversimplification by other scholars in the field. 

Therefore, they developed a multidimensional, systematic way of analyzing 

relationships through a myriad of variables broken down into two succinct categories: 

distal and proximal variables. Thus, the same approach was applied and used to 

explain the dynamic and complex interaction, the selection interview. The distal 

variables analyzed in the current study include: PRCA, biological sex, and CSC. The 

proximal variables analyzed in the current study include: interview salience. Together 

these variables will provide a well-rounded insight to better understanding the 

phenomenon of anxiety in the selection interview. The findings were extremely 

interesting and the implication will have an important impact on the field of 

organizational communication in relation to anxiety in the selection interview.  
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Before the researcher was able to answer the research questions any possible 

differences due to biological sex were accounted for. Biological sex was included in 

the study as a major distal factor because it had been proven to be relevant in CA 

(Donavan & MacIntyre, 2004; Horvath, 1995; McCroskey et al., 1982; Staley & 

Cohen, 1988). In other words, biological sex is a primary concern because if 

biological sex proved to be a significant factor instructional programs and training 

modules should then be designed to reflect this determinant. According to McCroskey 

et al. (1982), “males and females differ in their levels of communication 

apprehension…and apprehension about broad communication contexts” (p.129); this 

notion held true in the current study as well. A two-tailed t-test was examined in 

regard to biological sex to determine their relation in regard to MASI. The significant 

differences between males and females justified computing two regressions, which 

produced two different regression models.  

Research question one sought to determine whether or not the proximal and 

distal variables proposed by the researcher indeed correlated, or had a relationship to 

individuals’ reports of anxiety in the selection interview. Research question one and 

two were validated in a number of ways. First and foremost, there were many 

significant moderate to high correlations between the distal and proximal variables, 

and the MASI. The PRCA and MASI were correlated using a Pearsons r correlation; it 

was determined that the PRCA, a distal variable, had a significant correlation to the 

MASI. This means that the PRCA and the MASI are related constructs 30% of the 

time. From the analysis, it is safe to conclude that although similar in nature they are 

still two different constructs. There is some obvious overlap because both constructs 
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are measuring anxiety or apprehension however; they are measuring two different 

types of anxiety or apprehension. Therefore, the MASI and the PRCA are 

complimentary constructs, but still very different at the same time.  

Furthermore, according to the computer generated results, there were other 

moderate correlations deemed significant. The communicator style impression leaving 

was inversely related to MASI. In other words, the more impression leaving an 

individual is the less MASI an individual experiences. Impression leaving 

communicators tend to be remembered after an interaction; as a result, the individual 

may feel confident that the regardless of how the interaction goes, they were more 

memorable than other applicants. Findings also suggest an inverse relationship 

between communicator image and MASI exists. Communicator image, according to 

Norton (1983), represents an individual’s perception of how good one is at 

communicating. Thus, it would make sense that this relationship occur because if an 

individual sees themselves as being a competent communicator they are less likely to 

have a high level of interview anxiety. According to Ayres et al. (1993), Ayres and 

Crosby (1995), and Daly et al. (1979), those who report experiencing high levels of 

CA do not fare well in interviews because they  are reportedly more likely to entertain 

negative thoughts about employment interviews, and tend to be less desirable 

employees in hypothetical and real situation. An individual with a high communicator 

image does not entertain thoughts such as these and therefore is more likely to succeed 

in an interview setting. Thus, it is important to find ways when teaching interviewing 

to boost one’s own communicator image.  
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Moreover, a moderately significant inverse relationship existed between a 

relaxed communicator style and MASI. This relationship indicates that the more 

relaxed an individual is the lower MASI reported. According to Norton (1983), if an 

individual is a relaxed communicator he/she is calm rather than anxious. Due to the 

fact that CSC is a distal variable, and from this definition it is possible to infer that if 

one is not anxious generally speaking they are likely to be less anxious across a 

myriad of situations including the selection interview. This trajectory is validated 

through Bradbury and Fincham’s (1987, 1988) explanation of distal variables as stable 

constructs that remain relatively consistent regardless of the situation.  Thus, it would 

be beneficial to teach individuals how to remain calm and relaxed during the selection 

interview. This is possible through techniques such as visualization as proposed by 

scholars such as Ayres et al. (1998). 

It was also found that an inverse relationship between the communicator style 

construct-attentive and MASI exists. The implications for this finding suggest that the 

more attentive communicator an individual is the less MASI one experiences and vice 

versus. Characteristically, attentive communicators value empathy and listening in 

communicative situations. According to Adler and Elmhorst (2010) a key factor in 

being pleased with your organizational climate is feeling valued as an individual and 

an employer. The same notion translates to the selection interview. If an interviewee 

comes across as fully engaged in the conversation the organizational climate 

established during that interview was positive. If the interview is a more positive 

experience overall, and the individual experiences more interview salience, then they 
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are more likely to have less MASI. Therefore, as a rule of thumb, individuals must be 

shown how to become more attentive communicators.  

Another significant finding suggests that an open communicator style is 

inversely related to MASI. The implication for this finding states that if an individual 

exhibits an open communicator style they will experience less MASI and vice versus. 

According to Norton (1983), an open communicator style is characteristic of an 

extroverted and gregarious communicator who is readily willing to reveal personal 

information about one’s self. This has several implications for impacting anxiety in the 

selection interview. First and foremost, the interview is a situation in which an 

individual is required to articulate and share personal information about them. As an 

open communicator one is already prone to this type of communication and therefore 

will more likely do better in the interview. Also, the opposite of an open 

communicator is a closed communicator; one who is not comfortable soliciting 

personal information about themselves. An individual may be closed for several 

reasons. One possible reason would be the result of being shy or experiencing a high 

level of communication apprehension. Either way it is imperative that individuals 

become relatively comfortable with an open communication style because it may help 

boost their chances of achieving a successful interview and therefore obtaining a job. 

If an individual is highly communicatively apprehensive certain strategies such as 

systematic desensitization (Wolpe, 1958), and visualization will aid in reducing CA 

(Ayres et al., 2001).  

Further findings indicate that a dominant communicator style and MASI are 

inversely related. This means that if an individual displays a dominant communicator 
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style then they will report low levels of MASI. This occurs because generally speaking 

a dominant communicator style appears to be more confident and active. Therefore, if 

an individual is more dominant they are less likely to allow themselves to be 

susceptible to high levels of anxiety. The reason for the moderate connection is 

because, as a dominant communicator individuals tend to value control. Due to the 

fact that the interviewee does not have the control in an interview they may experience 

some higher levels of MASI.  

The final correlation that was deemed moderately significant was between 

interview salience and MASI. Interview salience and MASI are inversely related 

which means that the more interview salience one experiences the less MASI one 

experiences. This makes a lot of sense because the more knowledgeable of the 

position, pleased with the performance, and experience with the interview the less 

anxiety an individual will experience during the selection interview. Thus it is 

imperative that these items be addressed in training modules.  

Research question two sought to determine whether the proposed proximal and 

distal variables predicted or explained anxiety in the selection interview. Based on the 

contextual model the study should produce systematic, well-rounded findings. 

Research question two was answered and validated. Three stepwise multiple 

regressions were run: all cases, a male model, and a female model. A t-test was used to 

determine the amount of variance between males and females. Due to the differences 

found between the males and females two distinct regression models were needed.  

Many sources suggested that biological sex would be an influencing factor in 

determining proximal and distal variables affecting individuals’ levels of MASI 
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(Donavan & MacIntyre, 2004; Horvath, 1995; McCroskey et al., 1982; Staley & 

Cohen, 1988). A long debate stands in the communication discipline between scholars 

who believe that communication should be analyzed through a biological perspective, 

and others who prefer to believe communication phenomenon should be analyzed 

through a social or psychological lens (McCroskey et al., 1982). More specifically, 

researchers have a “natural tendency to assume that communicative behaviors may be 

explained by social or psychological forces (i.e., by situational influences on an 

individual)” (Horvath, 1995, p. 394). As a result of this chasm, the researcher decided 

to test for any biological sex differences. This was beneficial because as a result two 

different regression models were needed in order to fully explain distal and proximal 

factors that predict and/or explain anxiety in the selection interview. Horvath (1995) 

claims that the study of biological origins of human communication can produce 

results that is more generalizable. According to Frey, Botan, and Kreps (2000), 

research should yield results that can be generalized across a variety of situations 

regardless of time, individual, or situation. Therefore, by including biological sex as a 

distal factor in the current study the researcher increased the odds of satisfying major 

research criteria, and increased the odds of providing implications for a greater variety 

of individuals.  

The first stepwise multiple regression that was run analyzed the distal and 

proximal variables that explain and/or predict MASI for males. A two step model was 

produced. The two variables that affected males’ levels of MASI were PRCA and an 

attentive communicator style. In other words, the two variables accounted for the 

majority of the variance in the male model. The PRCA accounted for 23% of the 
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variance males experienced in regard to the PRCA. From the previous tests that were 

run this was not a surprising result because PRCA overlaps with the MASI 30% of the 

time. Although this was not a surprising finding it does not mean that the implications 

for meaning are discounted in the least. What this means is that the higher males’ 

PRCA the higher one’s MASI. Thus by working to reduce males’ reported level of 

PRCA, instructors and trainers will inadvertently be reducing males’ reported levels of 

MASI. Reducing PRCA scores is already part of many public speaking core 

curriculums for many reasons; the current study has extended the literature base to 

include reducing PRCA to reduce males’ reported levels of anxiety in the selection 

interview as one of those reasons. Furthermore, the male regression model revealed 

one other variable which influences males’ reported level of anxiety in the selection 

interview; attentive communicator style. According to Norton (1983), attentive 

communicators characteristically communicate in such a way that the person with 

whom an individual is communicating knows that they are being listened to. 

Therefore, those who have an attentive communicator style come across as valuing the 

interaction. Incorporating an attentive communicator style into the interview setting 

was found to reduce one’s level of anxiety in the selection interview. An attentive 

communicator style was not found to be a major predictor of MASI in the female 

model. This may have occurred because women are already seen as more attentive and 

empathetic communicators (Montgomery & Norton, 1981; Rucker & Gendrin, 2007).  

It has been shown that attentive communicators generally offer a variety of 

communicative behaviors which show the person with whom they are communicating 

that they are listening and care about the interaction. These communicative behaviors 
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include: listening, offering precise feedback, showing empathy, and being involved in 

the interaction (Norton, 1983). According to Ayres et al. (1998), individuals who 

experience high CA do not fare well in interviews because they tend to talk less, ask 

fewer questions, restrict their verbal output, and display less involved behavior; all 

communicative behaviors indicating a direct antithesis of those indicative of an 

attentive communicator style. Therefore, it would behoove instructors and other 

practitioners to include strategies helping males become more attentive 

communicators in regard to the selection interview.  

Interestingly enough, both of the variables that affected males MASI were 

distal variables. According to Bradbury and Fincham (1987, 1988) distal variables are 

the more “stable psychological variables that influence the processing of partner 

behavior” (p. 714).  Although proximal and distal variables are both important and 

similar in that they provide a systems approach for analyzing relationship behavior, 

important distinction are present. Distal variables provide certain trait behaviors such 

as “biases in information processing” that dictate the way an individual communicates 

across situations (Bradbury & Fincham, 1988, p. 714). Men may therefore process 

information, including anxiety in the selection interview, differently from women. 

Individuals can report CA along a continuum ranging from trait-like to state-like 

components. In regard to the contextual model, one could also look at this continuum 

in terms of distal and proximal variables. According to Vinson and Roberts (1994) if 

an individual indicates a perfect trait of CA, then his/her levels of CA should be equal 

across situations. This is what has occurred in the male model. Males have shown a 

perfect trait-like or distal appropriation. As a result males may be more likely to rely 
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upon their own communicative biases to manage their anxiety in the selection 

interview.  Either way, while entertaining the idea of anxiety in the selection interview 

in a classroom or training session, instructors should focus on distal variables when 

dealing with males.  

Overall, PRCA and attentive CSC account for about 30% of variance for 

MASI. Thus, males have a 30% opportunity to reduce their anxiety by understanding 

these two items. Although there is still 70% of variance that needs to be account for 

(which can be a possibility for future research), finding 30% of the variance is still 

significant considering this is the first time research has explored this area. 

To further validate research question two, a stepwise multiple regression was 

run for a female model. The female model is significantly more dynamic than the male 

model, and is also more engaged in the theory. The female model is a four-step model 

in which a total of four, both distal and proximal variables, predicted and/or explain 

MASI. The four variables, in the order of most to least variance, that affected MASI 

for females include: PRCA, relaxed communicator style, interview salience, and 

dominant communicator style. Three distal variables appear to effect females’ reported 

levels of MASI: PRCA, relaxed communicator style, and dominant communicator 

style. The one and only proximal variable, interview salience (which is comprised of 

three variables) appears to also be a major contributing factor for females’ reported 

levels of MASI.  

PRCA, same as the male model, accounted for the most variance in regard to 

MASI because it is so closely related to the MASI. Therefore, by working to lower 

females PRCA levels instructors and practitioners will also be lowering females’ 
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levels of anxiety in the selection interview. The next significant finding was that the 

higher a females use of the relaxed communicator style, the lower a females MASI. A 

relaxed communicator style characteristically rarely shows signs of apprehension 

(Norton 1983). If generally speaking, as a communicator you are less apprehensive, 

then you are more likely going to be less apprehensive in the selection interview as 

well. According to the contextual model, distal variables are stable variables which 

hold true in majority of situations. Therefore, because communicator style is a distal 

variable, having a relaxed communicator style means that you will be more relaxed 

across a variety of situations, including the selection interview. Therefore, in order to 

effectively lower females’ reported levels of MASI they should be instructed how to 

embody a relaxed communicator style. As previously mention in the discussion about 

correlations, there are several ways to assist individuals in being more relaxed. The 

first is proposed by Wolpe (1958) who stated that systematic desensitization seeks to 

reduce an individual’s level of anxiety by changing their emotional and physiological 

bases of CA. The other way to assist females in learning how to be a more relaxed 

communicator is by offering visualization (Ayres & Hopf, 1985), and other techniques 

such as rational-emotive therapy (Ellis & Harper, 1972). 

The third predictor variable of MASI for females is interview salience. Unlike 

the male model, the female model reports being affected by both proximal and distal 

variables. The proximal variable, interview salience, is an umbrella terms used to 

explain three variables: knowledge of the position one is interviewing for, interview 

valence, and interview experience. It was determined from the analysis that the higher 

females reported interview salience the less reported MASI. Thus, it would be 
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beneficial to help females increase their knowledge of the position they are 

interviewing for, and help increase females over experience with the selection 

interview, but it would also be beneficial to find ways to help females be more pleased 

with their overall performance in the interview. According to Ayres et al. (2001) 

exposing people to performance visualization will help them cope with CA in the 

selection interview. Characteristically, those who experience high levels of MASI do 

not think about the interview, and when they do think of the interview they do so in a 

negative way; as a result, high CA’s are less likely to be hired (Ayres et al., 2001). In 

other words, those with high levels of anxiety generally will not conduct research on 

the company therefore they do not have good knowledge of the position. Also, those 

who report have high levels of anxiety generally do not see themselves succeeding in 

the interview and therefore will have low levels of interview valence. Finally, if 

individuals who have high CA do not entertain the thought of the interview they are 

more than likely going to have little experience with the interview because they avoid 

rather than learn about the interview. If high CA’s never think about the selection 

interview they will have low interview salience. It has been proven in the current study 

that interview salience plays a significant role in lowering females reported levels of 

MASI, therefore instructors must employ ways to help those with high levels of 

anxiety overcome their anxiety. According to Ayres et al. (2001) there are three ways 

individuals can achieve this: cognitive, affective, and skills interventions. The 

cognitive intervention seeks to change one’s thinking process, the affect-based 

perspective seeks to change the emotional and physiological thoughts through 
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systematic desensitization, and finally skills-based intervention seeks to improve one’s 

communicative ability.  

The final step in the four step female model indicates the importance of a 

dominant communicator style. According to the analysis the more a female exhibits a 

dominant communicator style the more MASI a female will experience. 

Characteristically, an individual who displays a dominant communicator style tends to 

take control of the communication both verbally and nonverbally (Norton, 1983). A 

dominant communicator asserts their dominance because they like to be in charge of 

the conversation. The selection interview is an anxiety provoking interaction in which 

individuals must communicate in order to determine whether or not an individual is 

suited for a particular job (McCarthy & Goffin, 2004; Ugbah & Majors, 1992). The 

interviewee is at the mercy of the interviewer and therefore does not have complete 

control over the interaction. As a dominant communicator, or one who strives to take 

control of the conversation or social situation, the reality of being in an interpersonal 

interaction in which control cannot be obtained would seem to increase the level of 

anxiety felt in the selection interview. Therefore, the fact that the more dominant a 

communicator style the more MASI experienced could be explained because of the 

lack of control the dominant communicator experiences in the selection interview. As 

a result, instructors should teach females who possess a dominant communicator style 

how to manage their control issues and be more relaxed in order to fare well in the 

selection interview.  
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Overall, based upon this model females have the opportunity to reduce their 

overall MASI by 50%. In other words, if females commit to working on this four-step 

model they can increase their odds of successful getting a job by fifty percent.  

Future Research 

 It would be beneficial based on the current study to determine whether or not 

there was construct validity. If construct validity was present then the researcher could 

conclude that the MASI was not a necessary measurement tool, and that the PRCA 

was the only measurement tool necessary to determine communicative anxiety. The 

current study did not test for construct validity because based on the analysis there was 

enough difference between the two constructs to prove that although similar, they 

were measuring two different things. However, as a manipulation check, future 

research could and should validate this finding. Furthermore, it would be interesting 

and beneficial for future research to look at the MASI as a sub construct of the PRCA.  

 This study was the first step in determining certain distal and proximal 

variables that may predict and/or explain anxiety in the selection interview. It was the 

plight of the current study to find variables that would first, prove the need for, and 

second, provide information regarding creating specialized training modules for 

individuals. This indeed was proven; males and females reported being affected by 

different distal and proximal factors. Now that the literature base has been extended to 

include these factors future research should be conducted in order to determine how 

males and females reported MASI scores are affected after being exposed to 

specialized training modules or courses based on the findings of this study.  
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 Also, the researcher ran correlations and multiple regressions because the 

researcher sought to determine whether correlations and predictive relationships 

existed. Due to the fact that it was unknown whether significant correlations and 

predictive relationships existed MANOVAS and ANOVAS were not run. Now that it 

has been determined which variables predict or explain MASI and categories exist, 

future research should be conducted to see where differences are present between 

these categories. In order to accomplish this MANOVAS and ANOVAS should be 

conducted. A model has been established, now differences between these categories 

can and should be examined. 

 Finally, the implications made regarding biological sex may be limited 

regionally. It would be interesting to see how biological sex, and gender play out in 

other environments. There are a number of ways in which this could be researched; for 

example, one could look at these implications at other colleges within Texas, on the 

East Coast, or West Coast. Furthermore, one could examine the implications of sex 

and gender in organizations.  

Limitations 

 One of the main limitations of this study was the fact that the participant pool 

was collected from only college students at a large Southern University who may or 

may not have had experience with selection interviews. It would be beneficial to 

conduct this same study, but use a participant pool that are employed with a 

professional organization, or have just completed an interview for a professional 

organization.  
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 Another major limitation of the current study is that the participant pool was 

gathered from majorly communication courses. As a result the participants may have 

been exposed to information regarding the selection interview that may have made 

them more test-wise. For future research I would suggest completing the study outside 

of the communication department 

 Overall, the goal of the current study was to examine the interpersonal 

interaction; selection interview. Moreover, the researcher sought to determine certain 

distal and proximal variables that predict and/or explain anxiety that occurs in the 

selection interview. All of the research questions were answered. It was concluded that 

many correlations exist, and that there are many distal and proximal variables that 

predict and/or explain anxiety in the selection interview for both males and females. 

The findings from the current study have proven that teachers and other practitioners 

should create specialized training modules and courses for both males and females in 

order to most effectively address anxiety in the selection interview.  
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APPENDIX A  

DEMOGRAPHIC SCALE 
This instrument is composed of ten statements concerning both general information as 
well as feelings about the selection interview. Please answer the question to the best of 
your ability.  
 

1. Gender (circle one)  Male  Female 

2. Age: _______ 

3. Classification:       Freshmen        Sophomore       Junior       Senior       Other     

4. Major: _______ 
5. Approximate GPA: ____________ 

6. Do you have a pending interview:  Yes  No 

7. Have you completed an interview in the past year:  Yes  No 

Please indicate the degree to which each statement applies to you by marking whether 

you (1) strongly disagree, (2) disagree, (3) are undecided, (4) agree, or (5) strongly 

agree. Please respond with your first impression 

8. I have a lot of experience with interviews. 1 2 3 4 5 

9. I recently completed an interview and was 

pleased with my performance? 

1 2 3 4 5 

10. I was knowledgeable of the position I was 

interviewing for? 

1 2 3 4 5 
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APPENDIX B  

PERSONAL REPORT OF COMMUNICATION APPREHENSION-21 (PRCA-24) 
This instrument is composed of twenty-four statements concerning feelings about 
communicating with others. Please indicate the degree to which each statement applies 
to you by marking whether you (1) strongly disagree, (2) disagree, (3) are undecided, 
(4) agree, or (5) strongly agree. Please respond with your first impression. 
 
____ 1. I dislike participating in group discussions. 
 
____ 2. Generally, I am comfortable while participating in group discussions. 
 
____ 3. I am tense and nervous while participating in group discussions. 
 
____ 4. I like to get involved in group discussions. 
 
____ 5. Engaging in a group discussion with new people makes me tense and nervous. 
 
____ 6. I am calm and relaxed while participating in group discussions. 
 
____ 7. Generally, I am nervous when I have to participate in a meeting. 
 
____ 8. Usually I am comfortable when I have to participate in a meeting. 
 
____ 9. I am very calm and relaxed when I am called upon to express an opinion at a  
meeting. 
 
____10. I am afraid to express myself at meetings. 
 
____11. Communicating at meetings usually makes me uncomfortable. 
 
____12. I am very relaxed when answering questions at a meeting. 
 
____13. While participating in a conversation with a new acquaintance, I feel very 
nervous. 
 
____14. I have no fear of speaking up in conversations. 
 
____15. Ordinarily I am very tense and nervous in conversations. 
 
____16. Ordinarily I am very calm and relaxed in conversations. 
 
____17. While conversing with a new acquaintance, I feel very relaxed. 
 
____18. I’m afraid to speak up in conversations. 
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____19. I have no fear of giving a speech. 
 
____20. Certain parts of my body feel very tense and rigid while giving a speech.  
____21. I feel relaxed while giving a speech. 
 
____22. My thoughts become confused and jumbled when I am giving a speech. 
 
____23. I face the prospect of giving a speech with confidence. 
 
____24. While giving a speech, I get so nervous I forget facts I really know. 
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APPENDIX C  

MEASUREMENT OF ANXIETY IN SELECTION INTERVIEW (MASI) 
 
This instrument is comprised of 30 statements concerning feelings about anxiety in 
selection interviews. Please indicate the degree to which each statement applies to you 
by marking (1) strongly disagree, (2) disagree, (3) feel neutral, (4) agree, or (5) 
strongly agree. Please respond with your first impression. 

 
Communication Anxiety 
 

1. _____ I become so apprehensive in job interviews that I am unable to express 
my thoughts clearly.  

2. _____ I get so anxious while taking job interviews that I have trouble 
answering questions that I know. 

3. _____ During job interviews, I often can’t think of a thing to say. 
4. _____ I feel that my verbal communication skills are strong.* 
5. _____ During job interviews I find it hard to understand what the interviewer 

is asking me. 
6. _____ I find it easy to communicate my personal accomplishments during a 

job interview.*  
 
Appearance anxiety 
 

7. _____ I often feel uneasy about my appearance when I am being interviewed 
for a job. 

8. _____ Before a job interview I am so nervous that I spend an excessive amount 
of time on my appearance. 

9. _____ In job interviews, I worry that the interviewer will focus on what I 
consider to be my least attractive physical features. 

10. _____If I do not look my absolute best in a job interview, I find it very hard to 
be relaxed. 

11. _____I feel uneasy if my hair is not perfect when I walk into a job interview. 
12. _____During a job interview, I worry about whether I have dressed 

appropriately. 
 
Social Anxiety 
 

13. _____While taking a job interview, I become concerned that the interviewer 
will perceive me as socially awkward. 

14. _____I become very uptight about having to socially interact with a job 
interviewer. 

15. _____I get afraid about what kind of personal impression I am making on job 
interviewers. 
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16. _____During a job interview, I worry that my actions will not be considered 
socially appropriate. 

17. _____I worry about whether job interviewers will like me as a person. 
18. _____When meeting a job interviewer, I worry that my handshake will not be 

correct. 
 

 
Performance Anxiety 
 

19. _____In job interviews, I get very nervous about whether my performance is 
good enough. 

20. _____I am overwhelmed by thoughts of doing poorly when I am in job 
interview situations. 

21. _____I worry that my job interview performance will be lower than that of 
other applicants. 

22. _____During a job interview, I am so troubled by thoughts of failing that my 
performance is reduced. 

23. _____During a job interview, I worry about what will happen if I don’t get the 
job. 

24. _____While taking a job interview, I worry about whether I am a good 
candidate for the job. 

 
Behavioral Anxiety 
 

25. _____During job interviews, my hands shake. 
26. _____My heartbeat is faster than usual during job interviews. 
27. _____It is hard for me to avoid fidgeting during a job interview. 
28. _____Job interviews often make me perspire (e.g., sweaty palms and 

underarms). 
29. _____My mouth gets very dry during job interviews. 
30. _____I often feel sick to my stomach when I am interviewed for a job. 
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APPENDIX D 

COMMUNICATOR STYLE CONSTRUCT (CSC) 
This instrument is comprised of 45 statements that determine your individual 
communicator style construct. The questions are designed to explore the way in which 
you communicate, not what you communicate. Please indicate the degree to which 
each statement applies to you by marking (1) strongly disagree, (2) disagree, (3) feel 
neutral, (4) agree, or (5) strongly agree. Please respond with your first impression, or 
indicate the type of communicator you are most often. 
 

1. I readily express admiration for others. 1 2 3 4 5 

2. What I say usually leaves an impression 

on people.  

1 2 3 4 5 

3. I leave people with an impression of me 

which they definitely tend to remember. 

1 2 3 4 5 

4. To be friendly, I habitually acknowledge 

verbally others’ contributions. 

1 2 3 4 5 

5. I am a very good communicator. 1 2 3 4 5 

6. I have some nervous mannerisms in my 

speech. 

1 2 3 4 5 

7. I am a very relaxed communicator. 1 2 3 4 5 

8. When I disagree with somebody I am 

very quick to challenge them. 

1 2 3 4 5 

9. I can always repeat back to a person 

exactly what was meant. 

1 2 3 4 5 

10. I am a very precise communicator. 1 2 3 4 5 

11. I leave a definite impression on people. 1 2 3 4 5 

12. The rhythm or flow of my speech is 

sometimes affected by my nervousness. 

1 2 3 4 5 

13. Under pressure I come across as a 

relaxed speaker. 

1 2 3 4 5 
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14. My eyes reflect exactly what I am 

feeling when I communicate. 

1 2 3 4 5 

15. I dramatize a lot. 1 2 3 4 5 

 

16. I always find it very easy to 

communicate on a one-to-one basis with 

strangers. 

1 2 3 4 5 

17. Usually, I deliberately react in such a 

way that people know that I am listening 

to them.  

1 2 3 4 5 

18. Usually I do not tell people much about 

myself until I get to know them well. 

1 2 3 4 5 

19. Regularly I tell jokes, anecdotes and 

stories when I communicate. 

1 2 3 4 5 

20. I tend to constantly gesture when I 

communicate. 

1 2 3 4 5 

21. I am an extremely open communicator. 1 2 3 4 5 

22. In a small group of strangers I am a very 

good communicator. 

1 2 3 4 5 

23. In arguments I insist upon very precise 

definitions. 

1 2 3 4 5 

24. In most social situations I generally 

speak very frequently. 

1 2 3 4 5 

25. I find it extremely easy to maintain a 

conversation with a member of the 

opposite sex whom I have just met.  

1 2 3 4 5 

26. I like to be strictly accurate when I 

communicate. 

1 2 3 4 5 

27. Often I physically and vocally act out 1 2 3 4 5 
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what I want to communicate. 

28. I readily reveal personal things about 

myself. 

1 2 3 4 5 

29. I am dominant in social situations. 1 2 3 4 5 

30. I am very argumentative. 1 2 3 4 5 

31. Once I get wound up in a heated 

discussion I have a hard time stopping 

myself. 

1 2 3 4 5 

32. I am always an extremely friendly 

communicator. 

1 2 3 4 5 

33. I really like to listen very carefully to 

people. 

1 2 3 4 5 

34. Very often I insist that other people 

document or present some kind of proof 

for what they are arguing. 

1 2 3 4 5 

35. I try to take charge of things when I am 

with people. 

1 2 3 4 5 

36. It bothers me to drop an argument that is 

not resolved. 

1 2 3 4 5 

37. In most social situations I tend to come 

on strong.  

1 2 3 4 5 

38. I am very expressive nonverbally in 

social situations. 

1 2 3 4 5 

39. The way I say something usually leaves 

an impression on people. 

1 2 3 4 5 

40. Whenever I communicate, I tend to be 

very encouraging to people. 

1 2 3 4 5 

41. I actively use a lot of facial expressions 

when I communicate. 

1 2 3 4 5 
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42. I very frequently verbally exaggerate to 

emphasize a point. 

1 2 3 4 5 

43. I am an extremely attentive 

communicator. 

1 2 3 4 5 

44. As a rule, I openly express my feelings 

and emotions. 

1 2 3 4 5 

45. Out of a random group of six people, 

including myself, I would probably have 

a better communicator style than (circle 

one choice) 5 of them   4 of them   3 of 

them   2 of them   1 of them  None of 

them 
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