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BAUCOI! IISC AMND F!iI! SCALE

{n describing yourself with tre statements below, please
carken T for a true statement or F for a false statement on
the separcte answer sheet.

l.

2.

10.

11.

12.

13.

14.

"hen in a group of people I usually do what the others
want rather than make suggestions.

I am very slcw in making up my mind.

I think I would like to do the work of a building
contractor.

It makes me feel like a failure when I hear of the
success of someone I know well.

It's a good thing to know people in the right places
i? ycu can get tratffic tags and such things taken care
I am often said to be hotheaded.

I think I would like the work of a dress designer.

I doubt whether I would make a good leader.

Usually I prefer to work with women.

"Then I was going to school I played hooky quite often.

I must admit that I enjoy playing practical jokes on
people.

I become quite irritated when I see someone spit on
the sicewalk.

Then someone cdoes me a wrong, I feel I shoulc pay hir
back, if I can, just for the principle oi the thing.

It is hard for me to start a conversation with
strangers.

I think I would like the work of a garage mechanic.

I get very nervous if I think that someone is watching
me.

I think I would enjoy having authority over other
people.
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18. I get very tense and anxious when I think other people
are disapproving of ne.

19. I like adventure stories better than romantic stories.

20. I am embarrassed by dirty stories.

21. Thg thought of being in an automobile accident is very
frichtening to me.

22. Sometimes I cross the street just to avoid meeting
someone.

23. At times I feel like picking a fist fight with
someone.

24, I don't blame anyone for trying to grab all he can in
this world.

25. I like poetry.

26. I used to keep a diary.

27. I often feel as if the world is just passing me by.
28. I think I would like to crive a racing car.
29. I don't like to undertake any project unless I have a

pretty good idea as to how it will turn out.

30. I 1like to be in a crowd who plays jokes on one
another.

31. I would like to wear expensive clothes.

32. I 1ike adventure stories better than romantic stories.

33. Criticism or scolding makes me very unconfortable.

34. Sometimes I think of things too bad to talk about.
35. I prefer a shower to a bathtub.

36. I have no dread of going into a room by myself where
other people have already gathered and are talking.

37. I think I could do better than most of the present
politicians if I were in office.

38. Yhen in a group of people, I have trouble thinking of
the right things to talk about.
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39. I think I would like to fight in a boxing match

sometime.

40, I am likely not to speak to people until they speak to
me.

c1. I do not dread seeing a doctor about a sickness or
injury.

42, I very much like hunting.

43, I have frequently found myself, when alone, pondering
such abstract problems as freewill, evil, etc.

44, I am somewhat afraid of the dark.

45, I have a tendency to give up easily when I neet
difficult problems.

46 . I certainly feel useless at times.

47. I have never been in trouble with the law.

48. I am certainly lacking in self-confidence.

49, I usually don't like to talk much unless I am with

people I know very well.

50. In school I was sometimes sent to the principal for
cutting up.

51. I am inclined to take things hard.

52. I woulc rather be a steady and dependable worker than
a brilliant but unstable one.

53. If given the chance, I would make a gooa leader of
people.
54. It is hard for me to find anything to talk about wnhen

I meet & new person.
55. I like to talk before groups of people.
56. Sometimes I feel that I am about to go to pieces.
57. I like mechanics magazines.

58. Lawbreakers are almost always caugniit and punishec.
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59.
60.
61.
62.

63.
64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.
77.

78.
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Sometimes I just can't seem to get going.
I would like to be a nurse.
I sometimes feel that I am a burden to others.

At times I have been very anxious to get away from my
family.

I think I would like to belong to a motorcycle club.

I feel.that a well-ordered mode of 1ife with reqular
hours is congenial to my temperament.

In school I found it very harc to talk before the
class.

I usually feel that life is worthwhile.

I usually try to do what is expected of me and to
avoid criticism.

I 1like science.
I have used alcohol excessively.

I must admit I feel sort of scared when I move to a
strange place.

I used to steal sometimes when I was a youngster.

It is hard for me to act natural when I am with new
people.

My home as a child was less peaceful and guiet than
those of most other peorple.

As a youngster in school I used to give the teachers
lots of trouble.

I have never done anything dangerous for the thrill of
it.

I'm not the type to be a political leader.
I am afraid to be alone in the dark.

I have more trcuble concentrating than others seem to
have.



79.

86 .

87.

ge8.

89.

S0.

96.

[
—
~1

I have been afraid of things or peorle that I knew
could not hurt ne.

E would be willing to describe nmyself as a pretty
strong" personality.

I get nervous when I have to ask someone for a job.
I think I am usually a leader in ny group.

I seem to do things that I regret more often than
other people do.

I 1ike to eat my meals cuickly and not spend a lot of
time at the table visiting and talking.

I usually have to stop and think before I act even in
trifling matters.

I must admit that it makes me angry when other people
interfere with my daily activities.

I am quite a fast reader.

Lt times I have been so entertained by the cleverness
of a crook that I have hoped he would get by with it.

If a person doesn't get a few lucky breaks in l1ife it
just means that he hasn't been keeping his eyes open.

I am embarrassed with people I do not’' know well.

I feel like giving up cquickly whenr things go wrong.
I sometimnes tease animals.

I sweat easily even on cool days.

Even the idea of giving a talk in public makes me
afraid.

I dislike to have to talk in front of a group of
peorle.

I must admit it would bother me to put a worm on a
fish hook.
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SHORT ESRI

i number of pe;sonality characteristics are listed on this
page. Please indicate, on a scale fron 1 to 7, nhow true oOf
you these characteristics are.

It is important that you not

leave any characteristics unmarked.

guide your ratings.
1 2 3
o ——————— fmm——————— +
Al most
lever
True
1. Defends own beli
2. lloody
3. Independent
4., Conscientious
5. Affectionate
6. Assertive
7. Strona personali
8. Forceful
9., PRelialtle
10. Sympathetic
11. Jealous
12. Has leadership
abilities
13. Sensitive to the
needs of others
14. Truthful
15. Willing to take

risks

Use the scale below to

————————— o e

Occasionally

efs

ty

5 6
1l6. Undercstanding
17. Secretive
18. Compassionate
19. Eager to soothe
hurt feelings
20. Conceited
21. Dominant
22. Varm
23. Willing to take
a stand
24. Tender
25. Aggressive
26. Adaptable
27. Loves children
28. Tactful
28, Centle
30. Conventional

LAlmosct
Always
True
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SELF-UONITORING SCALE

Ef"a_n item is true or mostly true as applied to you, write a
T" in the space to the left of the item. If it is false or
not usually true, write an "F."

- 1.

1C.

11.

13.

14,

I find it hard to imitate the behavior of other
people.

l'y behavior is usually an expression of my true
inner feelings, attitudes, beliefs.

At parties and social gatherings, I do not
attempt to do or say things that others will
like.

I can only argue for ideas which I already
believe.

I can make impromptu speeches even on topics
about which I have almost no information.

I guess I put on a show to impress or entertain
people.

Then I am uncertain how to act in a social
situation, I 1ook to the behavior of others for
cues.

I would probably make a good actor.

I rarely need the advice of friends to choose
movies, books, music.

I sometimes appear to others to be experiencing
deeper emotions than I actually am.

I laugh nore when I watch a comedy with others
than when I am alone.

In a group of people I am rearely the center of
attention.

In different situvations and with differenc
people, I often act like very different persons.

I am not particularly good at makinc other
people like nme.




l6.
17,

18.
19,

20.

21,

22.

23.

24,

25.
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Even if I am not enjoying myself, I often
pretena to be having a cood tire.

I'm not always the person I appear to be.
I would not change my opinions (cr the way I do

things) in order to please someone else or win
their favor.

I have considered beinc an entertainer.

In order to get along and be liked, I tenc to be
what people expect me to be rether than anything
else.

I have never been good at gamnes like charades or
improvisational acting.

I have trouble changing my behavior to suit
different people and different situations.

At a party I let others keep the jokes and
stories going.

I feel a bit awkwarcd in company and do not show
up quite sowell as I should.

I can 100k anyone in the face and tell alie
with a straight face (if for the right ena).

I may deceive people by being friendly when I
really dislike them.
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TAPED SUBJECT INSTRUCTIONS

You will be listening to a series of situaticns on
tape; 1in each situation, somecne will make a recuest of you
and you must then respond verkbally. This is the orcer in
which things will occur. First, a narrator will introduce
the situation by explaning when and under what circmstances
the request is being made. The narrator will also explain
who the person making the request is supposed to be (e.c., a
roommate or a friena). llext, you will hear a person on tape
actually making a request of you. When the person on tape
has finished making the request, you shoulc respond as you
woulc 1f you actually found yourself in that situation.
Your answers will be recorded, so remember to speak out
loud. 'Then you have finished answering the person on tape,
he will make another recuest of you. Once again, yvou should
respond out loud. And remember, try to say exactly what you
would say if you found yourself actually faced with these
requests.

Then you have completed your second response, the
narrator will introduce the next situation. You will follow
the same procedure for all four situations you will be
hearing.

Mow that you have an idea about what you will be
listening anc responding to, let's learn what you must do to

recorG your responses. First, sit in a relaxed position
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facing forward in vyour chair. "lotice that trere 1c¢ a
microphone to your left. Adjust it now So that it will ce
near your nouth. (Pause) 1lext, notice the tape recorder in
the desk directly in front of you. t contains a tape that
will be used for recording vour responses. Do not rewind or
fast forward this tape. Leave it exactly as it i=z.

There are only three buttons that you must be concerned
with in the course of this experiment: the stop tutton, the
Elay button, anc the record button. Locate these now onr the
recorcder in front of you, but do not touch trhem. (Pause)

In order tc record your responses to the requestc you
will hear in the next few minutes, you must follocw five
simgple steps. These are posted on your desk so that you nay
refer to them throughout the experiment. Reac them silently
now as I reac¢ them aloud.

(1) Wait for the person on tape to finish making his

request. Take a few seconds to think about what you

would say 1f you really found yourself in this
situation.

(2) Push the play and record buttons down at trhe same
time. They should both stay depressea if you have done
it correctly.

(3) 1Make your response by speaking into tre
microphone.

(4) ‘Vhen you have finished your response, push the
stop button.

(5) Ualt for the next request and repeat tre
procedure,
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How let's practice to be sure vOou uncerstand. ‘e will
use a situation that is very similar to the ones you will
hear later on in the actual experiment. The narrator will
begin by describing the situation to vou. Then a second
person will actually make a recuest. (Tape plays the

tollowing:)

LAPRATOR: Your roommate is constantly borrowing cires
from you in order to buy cokes, and he never pays jou
back. You're getting rather annoyed at this. low
he's asking to borrow another dime. He says:

PROMPT VOICE: Hey John, I'm short on change. Can I
borrow a dime to get a coke?

Imagine that you really find yourself in this
situation. Push the play and record buttons down
simultaneously and respond into the microphone. 1’hen you
have finished, push the stop button. (Pzuse) Yow a
followup request will be made of you. Listen carefully and
record your reponse after the request is made.

PROI'PT VOICE: Come on, John, 1it's only a dime. I'll

pay you back when I get some change. I really needc a

coke.

Recorc your response now. (Pause)

Push the stop button when you have finishec responding.
Good. You have now practiced making your responses and
recoraing them. You must do this each time a recuest 1is
macde of you. If you had trouble with this, say so now and

someone will come to your room to help you. If not, please

sit quietly until we begin the experiment. (Pause)
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ow we will begin. FRemember, the narrator will
Gescribe a situztion to you. Then a second pcerson will
&dCtually make a request. Recorc your response tc¢ the
request by pushing the play and recorcd buttons at the sanme
time and speaking into the microphone. Then pusi the stop
button. Vhen you hear the follcwup request, again recorc
your response. Push the stop button when you finisr talking
anc wait for the narrator to describe the next situetion.

These instructions will not be given acain as vyou
listen to each situation. However, they are on the table in
frornt of you if you need to refer to them.

'low listen to the first situation in the exveriment.
Femember to respond after the recuest is maade of vou anc to
recorc your response.

MARRATOR: Your roommate 1s chairman of the dorn's
fundraising campaign. He asks your help right when
you shoulc be studying for an exam. He says:

PROIIPT VOICE: I'm in a bind. I need someone to0 help
me distribute fliers tonight for the dorm's
funcraising campaign. Could you help ne?

Your response 1is: (30-second pause) Now listen to the
followup request. Be sure to record your response.

PROI!!PT VOICE: You've been studying all afternoon. It
I don't get some help the funcraiser will be a flov.

(Pause)

Be sure to push the stop button when vou have finished

your response. This concludes situation number one. liow
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listen carefully anc responc to the rfirst reauest in

situation number two.

NARPATOR: A friend of yours comes to vour door selling
magazine subscriptions. He says that it would be a
personal favor if you bought one, since he's trying to
Wln a sales contest. You've looked over his licst of
magazines but can't find any that really interes:t vou,
and you feel that the magazines zare slightly
overpriced. He says:

PROIIPT VOICE: 1'7ill you teke a magazine?

Your response is: (30-second pause) !‘ow listen to the
fcllowup recuest. Be sure to record your response.

PROMPT VOICE: Isn't there one magazine that you like?

If you take just one it'll really help me win the

contest.

(Pause) Be sure to push the stop button when you have
finished your response. This concludes situation number
two. YMow listen carefully and respond to the first request
in situation number three.

NARRATOR: A friend in one of your classes borrowed

vour class notes several weeks ago and failed to return

them until after the next class. This inconveniencedc
you by forcing you to take your notes on scrap paper.

Now he 1is asking to borrow your notes again. FHe says:

PROMPT VOICE: Can I borrow your notes? I just couldn't
keep up with the lecture.

Your response 1is: (30-secona nause) ow listen to the
followup recuecst. Be sure to record your response.

PROMPT VOICE: 1I'l1l give them back to you in a couple
of days. I don't know how I'll keep up with this class
without them.

(Pause) BRe sure to push the stop button when vou have

finished vour response. This concluces the final situation.
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ASSERTIVENESS IAXDOUT (FOP SURJECT DATERS)

I. DEFIMNITIONS
l. Assertiveness = standinc up for ore's personal
rights and expressinc thoughts, feelings, and
beliefs in a direct, honest, aporopriate manner.

2. Mon-assertiveness = failing to express thouchts,
feelings, and beliefs OR expressinc them in an
apclogetic, unconfident way. ({liay appear to be
merely helpful or polite.)

IT. TYPES OF ASSERTIVEINESS
1. BRasic--simply stating feeling, etc. le.c., "I'c
like my money back for this book.")

2. Escalating--begin with lowest level to accomplish
task

3.Confrontive--when worcs contradict deeds (e.a.,
"You said you would but you didn't...")

4. "I" language--"Vhen you..."
"The effects are..."
"I feel..."
"I1'd prefer...

5. Broken record--repetition of clear, concise
statement

III. CHARACTERISTICS OF ASSERTIVENESS

Direct

Firm

Concise

Accurately reflecting goals

Explanations short (if at all)

o pleading or whining

Not apologizing for feelings; no "I'nm sorry"

Yot getting sidetracked (e.g., "I never liked

this dorm anyway")

9.0t giving excuses {(e.g., "I don't have any
money")

10. Ignoring the guilt induction in the request

0~ U s I
e« e ® & o
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IV. ASSERTIVEINESS VERSUS ElI'PATHY

l. Assertiveness means YOUPR OWl rights and needs arec

2.

recognized and expressed.

Empathy means the OTHER PERSOM'S rights and needs
are recognizec and expressed (e.g., "I
understand," lack of hostility, making
alternative suggestions)




SUBJECT RESPONSE RATIIC SHILT

1. To what degree was the response assertive?

: ——————— te————— tom—————— A ————— Fm————— tm—————— to————— ™
very _ ll'eutral on-
Assertive ssertive

%. To %hat degree was the response empathic (i.e., to what
degree dic the subject show that he recognizec the needs of
the person making the request)?

tm————— o fo—m————— tmmm———— Fom———— Fmm————— Fm—m————- +
Very ll'eutral lton-
Empathic Empathic

3. ‘That overall emotional impact do vyou believe the
response would have on the person making the recuest?

dmmm———— tom———— tom———— o ———— e —— - fmmm e +
Very Meutral Very
Positive Y'egative

4, How much at ease dic the subject seem in making his
response to the request?

t—————— o ——— tmm————— fomm———— R et +
Very liuch Somewhat Very I1l1
At Ease At Lase At Ezase

5. In general, how likeable do you believe the subject 1s?

G ————— fm————— o dmm e huts o —
Very Somewhat Yot 2t All
Likeable Likeable Likeable

7. hat was the tone of the subject's response?

b ———— Te—————— Fmmm———— QUGN RSy ISP S NI
Friendly lleutral Angry




ASSERTIVEI'ESS AND LI'PATHY LIXERT SCALES

ASSERTIVENESS (Own rights/needs)

7
Very assertive. Clearly says "no."

6

Says "no" firmly but gives an excuse (not a legitirate
reason) for doing so. Cr may say "no" buct show sone
rhesitancy.

g

Says "no" but not firmly. Gives some indication that s/he
nmight be swayed to say "yes" eventually.

4
feutral. Says "I don't know." Seems to want to postpone
saying either "yes" or "no."

3
Says "yes" but makes a demand of the person in returr (e.a.,

"Okay, but I'll only buy the cheapest magazine."). )

~

Z
Says "yes" but is hesitant or expresses reservations about
doing so.

1
llonassertive. Clearly says "yes" to the request with no
modifications or demands.

CLPATHY (Other person's needs)

7
Very empathic. Clear statements (more then one) of the
other person's needs. Or may suggest specific, workable
alternatives (but not general alternatives 1ike "Go get the
notes from someone else.")

6
Says "I'm sorry" and adds other indications that the other

person's needs zre important (e.g., "I'd like <o help" or
"ttaybe I can another time."). Or may give a clear
restatement of the other person's needs.
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5

" . e . ~ . - . -
Says "I'm sorry, but..." or cives other slight indications
that the other person's needs were heard.

4

Neugral. Avoids saying anything about the other percson's
needs.

)
-~

Shows slight callcusness to to other person's needs (e.a.,
"You got yvourself into this. It's not my problern.").

0

Challenges or blames the other person (e.g., "You're not
trustworthy," "You've had plenty of time to get this done,"
or "You never pay me back.").

1

l"onempathic. Clearly says "I don't care about your
feelings." Some hostile component.
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GUIDELINES FOR [AKI!N'G PATINGS

EXPLAI'ATIONS beside eackh number ARE JUST EXA!l'PLES. There

may be more than one way to get the same number (e.c..

averaging several statements made in the sane response).

A RATING OF 4 should be given only as & LAST PESORT.
If the response leans slightly toward positive, give 2.
If the response leans slightly toward negative, give 3.

When averaging statements in the same response, give 4
only if no other rating seems accurate.

LENGTH OF RESPONSE MAY BE CRUCIAL.

Ol LOING RESPONSES, AVERAGE OUT ALL STATELNEIN'TS. Don't
just rate the final statement.

Empathic responses may become IMORE EI'PATHIC AS THEY
BECO!ME LONGER (i.e., more than one empathic statement
may be includec or the statements nay be mace in
greater cetail).

Assertive responses may become LESS ASSERTIVE AS THEY
BECOIME LONGER (i.e., saying "no" several times may
indicate hesitancy).

TOMNE OF VOICE should be consicered in making jucdcments. But
consider only the tone of voice in the empathic pert
of the response when rating empathy, and consider only
the tone of voice in the assertive part of the response
when rating assertiveness.
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TRAINING RATERS TO RECOGNIZE ASSERTIVENZSS AlD

m . . - e . -

The original tapes developed by Zern (1982) consistecc
of four situations in which an unreasonabls recuest was
being macde of a model. Three male and three fenale mocels
werc taped, and each one made three cseparate sets of
scripted responses (assertive, nonassertive, and empathic-
assertive) to each of the requects.

The following is an example of assertive, nonassertive,
and empathic-assertive scripted responses in one of the
unreasonable demand situations:

rlarration: "A friend of yours comes to your aoor
selling magazine subscriptions. She says that it
would be a personal favor if vou bought one since
she's trying to win a sales contest. You've looked
over her list of magazines but can't fina anv that

really interest you and you feel that the magazines

are slightly overpriced. She says";
Prompt Voice: "So John, will you take a magazine?"

Assertive Response: "llo, I don't want arny."
Monassertive Response: "Uh...I already get a lot
of magazines.”

Empathic-Assertive Response: "llo. I'm sorry, but

I don't want any."

Prompt Voice: "Isn't there one magazine that you
like? If vou take just one it'll really help ne
win the contest.”

Assertive Response: "!lo Judy, I really don't see
any that I want."”

lionassertive Pesponse: "O.K. Since it means so
much to you I'll take one."

Empathic-Assertive Response: "I really hope that
you win the contest Judy, but I don't see any that
I want."

Each model was taped making each kind of response to each

situation. Tapes were then editecd so that in each situation
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each model was shown making two assertive responses, two
nonassertive responses, or two empathic-assertive responses.

Videotaped models were independently rated by pairs of
trained observers and scripted responses were 3judged by
experts who have published extensively in the assertion
literature. Kern's (1982) analyses revealed that each of
the scripts reflects the content (assertive, nonassertive,
empathic-assertive) that it was designed to convey; 1in
addition, this content is conveyed equally well by each of
the models. These models' responses to the four videotaped
situations were used in training raters for the current

study.
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SUBJZCT RATIIG rorh

Sub #:__ _ __
Pater #ai____ _.
Comments:
SITUATION #1 (FUI'DRAISING)
Response #1 Response #2 Cverall
. Assertiveness — —_
. Empathy

Emotional impact
Ease of response
. Likeability

. Tone —_—
Check here 1if subject suggested a concrete, workacle
alternative or compromise:

AU s W

SITUATIO! # (ITAGRZINES)
Response #1 Response 2 Overall

l. Assertiveness

2. Empathy

3. Emotional impact
4, Ease of response
5. Likeability

6. Tone _
Check here if subject suggested a concrete, workable
alternative or compromise:

SITUATION #3 (NOTES)
Response 1 Response %2 Overall

Assertiveness _— —_—
Empathy A
Emotional impact _—
Case of response
Likeability

. Tone -
Check here if subject suggected a concrete, workacle
alternative or compromise:

AN WD
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'ean Patings for Dependent Variables

ov Reter
Rater 1 DNater
Variable
il SD Range M SD Range
S ; . ]
1 5.57 1.77 1-7 5.85 1.71 1-7
2 5.53 1.90 1-7 5.70 1.95 1-7
3 4,07 1.25 1-7 4.15 1.19 1-7
4 3.42 1.25 1-7 3.62 1.28 1-7
5 4.14 1.16 1-7 3.56 1.00 1-6
6 6.12 1.00 2-=7 6.09 0.6¢ 3-7
7 4.53 1.20 1-7 3.56 1.11 1-6
8 4,32 1.20 1-7 3.68 0.98 2-7
5 ———— -———— 0-1 ——— -———— 0-1
. : 5
1 5.84 1.54 1-7 5.93 1.40 1-7
2 5.72 1.85 1-7 5.74 1.70 1-7
3 3.79 1.19 1-7 3.67 1.14 1-7
4 3.58 1.23 1-7 3.68 1.23 1-7
5 4.15 1.07 1-7 3.46 1.0<% 1-7
6 6.00 5.92 3-7 5.92 0.61 3-7
7 4,45 1.13 1-7 3.40 1.13 1-7
& 4.46 1.12 1-7 3.68 0.91 1-6
9 -——— -——— 0-1 —-———- - 0-1
S ; : 3
1 4.¢0 1.79 1-7 4.76 1.93 1-7
2 4.63 1.82 1-7 6.27 1.50 1-7
3 3.02 0.78 1-7 3.1¢ 0.96 1-7
4 2.81 0.86 1-5 3.20 1.14 1-7
5 3.78 1.02 1-6 3.15 0.87 1-5
6 5.97 1.04 2-7 5.96 0.59 $=7
7 4.16 1.14 1-7 3.30 0.96 1-6
8 3.97 1.14 1-7 3.48 0.37 1-6
9 -———- —-———- 0-1 —_———— -———— 0-1






