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Computing

The entire library staff extends a hearty 
welcome to the 2006-2007 entering 
class and to all returning students. As 
returning students know, and as first 
year students will learn, we have a ter
rific library staff. We really work hard

to provide first-rate, education-enhanc
ing service. One o f the library’s top 
priorities is to provide competent and 
friendly educational support.

The library is staffed 103 hours a week 
and about 350 hours a year, though 
most o f you will have 24/7 access. 1 
encourage you to take advantage o f  the 
facilities, resources, and services. Re
member that the library and IT staffs are 
here to help you succeed. For first year 
students we can be a backup to your le
gal research instructors. We arc always 
available to help you learn how to use 
the various research tools covered in 
your classes. For upper division stu
dents writing a directed research paper, 
we can help you evaluate research re
sources and offer suggestions to help 
you get started or unstuck.

Last spring we asked students to com
plete a survey o f library services. I am 
pleased to report that the library and 
IT scored well in all categories. At the 
same time, there were some suggestions 
for improvement. We have taken those

suggestions seriously and have incorpo
rated them into our work plan.

For example, some students thought 
lighting needed to be improved in cer
tain areas o f the library. We added addi
tional lighting fixtures to the lower level 
reading tables and will be replacing 
some o f  the lighting units on the upper 
basement and second floor. In addition, 
students complained that the library is 
noisy. We are pursuing various options, 
but in order for any remedy to work, 
we need everyone’s full cooperation. 
Noise in the library would not be an is
sue if everyone cooperated to keep con
versations to a minimum, especially in 
the stairwell and the area around the el
evator. Please remember that we don’t 
control the noise in the library; you do.

We are regularly told that the tempera
ture in the building is either too hot 
or too cold. During the summer, the 
University’s HVAC folks spent several 
weeks adjusting and upgrading the sys
tem. We have monitored the HVAC
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CIRCULATION DESK  
HOURS

M-TH: 7:30A.M.-MIDNIGHT

F: 7:30A.M.-9P.M.

SAT: 9A.M.-9P.M.

SUN: 10A.M.-MIDNIGHT

REFERENCE DESK  
HOURS

M-TH: 9A.M.-7P.M.

FRI: 9A.M.-5P.M.

SAT: NOON-5P.M.

SUN: 2P.M.-7P.M.

IT HELP DESK HOURS  

M-TH: 8A.M.-7P.M.

Fri: 8A.M.-5P.M.

Rescue at the Reference Desk
by Terry Conaway 

Head o f Reference <6 Instruction
This is a common scenario 
at the reference desk:

Student approaches look
ing exhausted, frustrated, 
maybe even desperate. 
Librarian smiles and says, 
“Hey, what’s up?”

Student manages to mus
ter the energy to say, “I’ve 
been looking for cases/stat
utes/regulations about X 
for five hours and 1 can’t 
find any. I don’t know 
what else to do.”
“You’ve come to the right 
place,” Librarian says. 
“Tell me where you’ve

looked.”

Student rattles off the plac
es he (or she) has looked. 
Sometimes the only search
ing he has done is to run 
keyword searches in West- 
Law and Lexis primary 
source databases. Other 
times, he has tried finding 
the case/statute/regulation 
by using various finding 
tools such as digests and 
the indexes to the primary 
sources.

“Have you looked for an 
annotation or law review 
articles on point, or in the

legal encyclopedias, or for 
a treatise?” Librarian asks.

“Why would I look there?” 
Student asks. And there 
we have it.

Why *would* you look at 
secondary sources when 
what you really want to 
find is the cases, statutes, 
or regulations that govern 
the legal issue you’re inter
ested in?

Why? Because these sec
ondary sources will lead



New Faces in the Library
by Barbara Moreno, Access Sen ices Librarian and Gayle Dixon, Reference and Electronic Services Librarian

This fall you will see some new faces at the Circulation Desk. We 
have a new full-time Desk Assistant, John McStravick, and two 
new student employees, Allison Jones and Latoya Colley.

To introduce you to our new staff members I asked them some 
very pointed questions about themselves. Please take this infor
mation with a large grain of salt. This information was provided 
w ith .. .shall we say .. .um, less than total enthusiasm. Therefore the 
information that we were given may be less than truthful. Having 
provided a disclaimer here are our new staff members!

[ohn McStravick claims to originate from 
' Plano, Texas. He is a recent graduate of 

Texas Tech University. He majored in History 
and German. John started at the end o f May 

id  he decided to work for us because of the 
full-time money and of course the opportunity 

to work with the other great people in Circulation! John loves soc
cer, both playing the game and watching. John also has a white 
German Shepherd puppy that loves to bite.

llison Jones says she is from Victoria, Texas. 
She wanted to work at the Law School Library 

ecause again, we pay people money to work here 
nd as a poor law student Allison needs money. The 
ither great thing about working in the Law School

Library is that we are flexible and will work around your school 
hours. Allison also claims to enjoy being an outdoorswoman and 
participating in activities like hiking and fishing. Allison is also a 
dog owner, she has a Dachshund.

L
atoya Colley is our other new student employee. 
Latoya is from Harlingen, Texas. Latoya also 

laims to be interested in the money we pay to work 
lere as well as gaining job experience. Latoya inter
ests outside o f law school include reading, singing, 
nd  being with friends. Latoya’s areas o f interest are 

criminal and family law.

The library also welcomes Salvador Becerra, the new Mail and 
Library Projects Manager. Sal started July 17th and is a welcome 
addition to the back office. Sal’s wife is Ewa and they have four 
children. They have lived in Lubbock for ten years.

Sal has worked for Texas Tech for more 
than nine years; his previous position 

as as Business Manager in the Department 
f  Applied and Professional Studies. Asked 
hat he likes about the law library beside 
eing paid, he said, “1 like the people.”

We like the people too, Sal!

From the Director
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system and it seems to be 
working well. We realize 
that we will never be able 
to accommodate everyone’s 
particular comfort level, but 
we are trying to reach a hap
py median.

Finally, we understand that 
for many, the library serves 
as a “home away from 
home.” Like most homes, 
we need to keep the library 
clean o f  rodents, vermin, and 
sticky messes. The pres
ence o f  food and drink in the 
library is also detrimental to 
the maintenance and preser
vation o f  the collections. For 
these and other reasons, food 
is not allowed in the library. 
Beverages are allowed in the 
library only when contained 
in a spill-proof container and 
the lid or cap is kept on. The

Law School Cafe and Forum 
are excellent places to eat 
a meal, so please consume 
your food there before enter
ing the library.

If you have suggestions for 
the library, don’t wait for 
the next spring survey. Let 
us know how we are doing 
by emailing me at arturo.tor- 
res@ ttu.edu.

Once again, welcome anew 
and welcome back. Our best 
wishes for an outstanding 
and successful school year.

Attention 
Student Organizations!

The library encourages students to promote their organizations 
by displaying items in the Display Case in the library during 
special months or events. If you would like more information 

on setting up a display please contact Sonia Herrera at 
sonia.herrera@ttu.edu; 742-3990 x230.

Rescue
Continued from page I

you to the primary sources you need. If there is an annotation on 
point, typically all you need to do is update it past the date o f the 
pocket part and you’ll be ready to start reading sources and writing 
your memo/brief/paper.

So remember, sometimes the best way to find what you’re looking 
for is to look somewhere else first.

Also remember, before you’ve become so exhausted and frustrat
ed that you’re ready to quit school and run off to be a black jack 
dealer at a Las Vegas casino, stop by the reference desk and let one 
o f the smiling librarians rescue you.

mailto:res@ttu.edu
mailto:sonia.herrera@ttu.edu


What We’re Reading
by The Law Librarians

Ever wondered what law librarians 
read in their spare time? Here’s 
what your librarians are currently 
reading:

Arturo Torres, Associate Dean: Lead
ing Geeks: How to Manage and Lead 
the People Who Deliver Technology, by
Paul Glen

Sharon Blackburn, Head o f Faculty Ser
vices: The Color of Water: A Black 
Man's Tribute to His White Mother, by

James McBride

Christy Ryan, Head o f Technical Services 
& Collection Development: A Million 
Little Pieces, by James Frey

Terry Conaway, Head o f Reference & 
Instruction: The Chosen: The Hidden 
History of Admission and Exclusion at 
Harvard, Yale, and Princeton, by Je
rome Karabel

Barbara Moreno, Head of Access Ser
vices
The Ultimate Time Machine, by Joseph 
McMoneagle

Gayle Dixon, Reference & Electronic 
Services Librarian: The Years of Rice
and Salt, by Kim Stanley Robinson

Andrew Escude, Senior Cataloger:
The Historian, by Elizabeth Kostova

Corfwmce fct S t Loute
by Galye Dixon, Reference and Electronic Services 
Librarian
Director Torres and Librarians Blackburn, 
Dixon and Ryan attended the American As
sociation o f Law Libraries conference in St. 
Louis July 9-12. The group met to interview 
three prospective candidates for the Associate 
Director position, as well as attend program
ming, peruse the vendor exhibits, and attend 
the evening social events. Connecting with 
colleagues from across the country formed a 
pleasant backdrop to the business of collect
ing information on new vendor products and 
attending the many workshops, speeches, and 
presentations available on a wide variety of 
law or law library-related topics.

One item o f information under discussion at 
the conference will be o f  great interest to the 
law school community. The National Board 
o f Bar Examiners will be voting this fall on 
the issue o f whether to add legal research to 
the required bar examination subjects. In
coming students might want to pay particular 
attention in their legal research classes, just in 
case the proposal passes.

Professor Bryan Camp: The Top Dozen Non-Legal Books That Influenced My Thinking
by Sharon Blackburn, Faculty Services Librarian

I f  you’re like me, anytime you visit some
one’s home or office, you always have to 
look at their books. Books can reveal a lot 
about their owner. O f course, i f  there are no 
books in a person’s home or office, well, 
that really reveals a lot.

Haven’t you wondered what books you’d 
find on the home or office shelves o f fac
ulty—that weren’t law books, I mean?

Prof. Camp has kindly 
shared with us the top dozen 
books that his library could 
never be without (and, be
cause I’m a librarian, the 
books are in alphabetical 
order, ignoring initial ar

ticles):
Professor 
Bryan Camp

Bedtime Stories by Enid Blyton (“Good 
stories with moral messages that really af
fected my 6 year old mind!”)

Cities in Flight by James Blish (“Science 
Fiction on a grand scale; makes you think 
o f the possibilities.”)

Discipline and Punish by Michel Foucault 
(“This taught me how details o f  everyday 
life reflect much larger ideas.”)

Grapes of Wrath by John Steinbeck (“A 
book 1 read over and over for its trenchant 
observations o f the human condition.”)

I Have No Mouth and I Must Scream by
Harlan Ellison (“For me, a profoundly dis
turbing, but compelling, story.”)

An Irreverent and Thoroughly Incom
plete Social History of Almost Every
thing by Frank Muir (“Shows that you can 
be terribly funny and terribly smart all at 
the same time.”)

Justice Accused: Antislavery and the Ju
dicial Process by Robert M. Cover (“An 
intimate exploration o f  the struggle be
tween following conscience and following 
role; makes you think about whether be
ing a ‘good’ lawyer might not make you a 
‘good’ person.”)

The Phantom Tollbooth by Norton Juster 
and illustrated by Jules FeifTer (“Taught me

how to be a healthy skeptic.”)
The Problem of Slavery in the Age of 
Revolution, 1770-1823 by David Brion 
Davis (I learned how to think o f history as 
the task o f finding patterns o f unintended 
consequences rather than searching for 
conspiracies.”)

Roll, Jordan, Roll: The World the Slaves 
Made by Eugene D. Genovese (“Taught 
me perspective; that history is as much a 
study o f possibilities as it is o f  events.”)

o ^ T h e  Wizard of Oz by L. Frank 
Baum (“Quite different from the 

lovie; my first introduction to 
'antasy made a huge impression 
on me.”)

The World We Have Lost by Peter Las- 
lett (“Laslett shows how history is often 
found more in the account books than in 
the accounts people leave in letters and 
diaries.”)

What professor’s bookshelves would you 
like us to visit in our next issue? Just let me 
know at sharon.blackbum@ttu.edu.

mailto:sharon.blackbum@ttu.edu


Thanks for Letting Us Know!
by Sharon Blackburn, Faculty Services Librarian

In April, the law library distributed surveys 
to students who attended the National Li
brary Week celebration. Thanks so much to 
the 67 o f you who let us know what you 
think about the law library’s services and 
accommodations.

We were pleased to see that most o f you 
(81%) rated our staff overall as excellent 
or very good. The Circulation Desk Staff, 
Reference Desk Staff, and Information 
Technology Staff certainly enjoy working 
with you, and w e’re glad our enjoyment 
shows through.

Not surprising, though, several o f you were 
less pleased with some o f the law library 
facilities. While most o f you (70 % and 
above) rated lighting, personal safety, 24/7 
security access, and computer access as 
excellent or very good, most o f you (53% 
and above) rated noise level, temperature 
control, and restroom facilities as average, 
very poor, or extremely poor.

We will try to remain vigilant about keep
ing noise at a minimum. Remember, you

can report noisy neighbors anonymously 
with the “Report a Noise Problem” form 
on our web page: (http://www.law.ttu. 
edu/library_processes/ReportNoise.aspx). 
We’ll come down promptly and shush the 
miscreants! However, remember that this 
report process works only when staff mem
bers are present in the library to respond.

Regarding the restrooms, we have contact
ed custodial services. Unfortunately, their 
budget and staffing will not permit more 
than one cleaning each day. We ask that 
you inform us at the Circulation Desk if 
you notice excessive mess, empty dispens
ers, or — ahem— funky smells.

Temperature control, alas, is pretty much at 
the whim o f  Building Maintenance. Please, 
though, report any discomfort with temper
ature to the Circulation Desk staff, and we 
will call Building Maintenance right away.

We received a couple o f comments about 
poor lighting in the basement over certain 
shelving in the upper level. We’re getting 
estimates on remedying that situation.

Reaction to the no food policy is mixed. We 
understand your concerns and frustrations 
about not being able to eat in the library 
as well as needing to drink from only spill 
proof containers. But, we hope you under
stand that we’re in the position o f having 
to safeguard the books, carpet, walls, and 
equipment from spills, crumbs, and insects. 
We want to conserve your tax dollars as 
best we can.

Some o f you have also requested training 
about how to protect your computer from 
viruses (and clean them off if you get un
lucky), about using Word in law school and 
in practice, and about using ProDoc. We’ll 
be offering classes on each o f  these topics 
this fall.

As you can see, your thoughts and needs 
are very important to us. We realize that 
more than two-thirds of you spend at least 
6 hours a week in the library, so we want 
you to be as comfortable and as successful 
as possible.
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Problem s W ith Your Lexis Passw ord?
by Gayle Dixon. Reference and Electmnic Services Librarian

So, you say your Lexis password
isn’t working........here is the
check list for resolution for po
tential problems.

First, if  you forgot your password, 
use the Forgot Password links on 
the sign-on screen for that ven
dor.

If you sort o f forgot the pass
word/user name, after five failed 
attempts the system will lock you 
out. Then you have to call the 
customer support lines to get the 
password reset. It’s easier to use 
the Forgot Password link after of 
couple o f bad tries.

Westlaw requires registration for 
access over the summer, and use 
is AS ALWAYS prohibited for 
employment purposes. If you 
have a Martian Feeling because 
you can sign on to Westlaw, but

not get into most databases, you 
have been hit with summer re
strictions. If you arc in summer 
school, working for a professor, 
or have another of the list of edu
cational uses for the password, go 
to the link on the right side o f the 
sign-on page and fill out the form 
for summer access. Lexis does 
not impose any summer restric
tions. Sorry, you can’t use Lexis 
for employment-related purposes 
either. If it is for your job, your 
employer must give you their 
firm passwords.

If you are transferring to or from 
another law school, you must get 
the Lexis and Westlaw passwords 
from your new school. The other 
password may still “work” but 
you will not have access to the 
stand-alone printers in your new 
school.

There are hot line phones in the 
second floor printing room con
necting to the customer service 
departments for each vendor. If 
you need to call on a regular tele
phone, the number for Lexis is 
1-800-45LEXIS, the number for 
Westlaw is 1-800-850-WEST. 
These phones are answered 24/7. 
There arc e-mail links for the ven
dor reps assigned to Texas Tech 
on the websites for each vendor. 
The reps will solve any password 
problems cheerfully. They get 
commissions based on student 
usage so they really, really want 
to see you using their product. I 
can solve a lot o f the password 
problems too, so check with me; 
my office is on the first floor of 
the library right behind the Refer
ence Desk.
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