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ABSTRACT 

The purpose of the present study was to examine the effects 

of communication skills training on adjustment to divorce 

and separation. Divorcees were assigned to either the 

experimental group (N=13) or the control group (N=15). 

Divorcees in the experimental group received 15 hours of 

training in interpersonal comm.unication skills along with 

didactic information regarding various aspects of the post-

divorce and adjustment process. Divorcees in the control 

group received no treatment. Results indicated that the 

experimental group, relative to the control group, signif

icantly increased in overall divorce adjustment and in 

empathy skill. Although the experimental group, relative 

to the control group, showed some increase in self esteem, 

the results were not conclusive. No significant differences 

were found between the experimental group and the control 

group in either perceived social support or self-disclosure 

skill. Discussion centered on the advantages of structured 

skills training as a strategy for intervention in the post-

divorce adjustment process. 

V 



LIST OF TABLES 

1. Pretest Means, Adjusted Posttest Means, 
and Standard Deviations (S.D.) for the 
Fisher Divorce Adjustment Scale 41 

2. Pretest Means, Adjusted Posttest Means, 
and Standard Deviations (S.D.) for the 
Rosenberg Self-Esteem Scale 42 

3. Pretest Means, Adjusted Posttest Means, 
and Standard Deviations (S.D.) for the 
Divorce Adjustment Scale 43 

4. Pretest Means, Adjusted Posttest Means, 
and Standard Deviations (S.D.) for the 
Perceived Social Support Scale 45 

5. Pretest Means, Adjusted Posttest Means, 
and Standard Deviations (S.D.) for the 
Self-Feeling Awareness Scale 46 

6. Pretest Means, Adjusted Posttest Means, 
and Standard Deviations (S.D.) for the 
Acceptance of Other Scale 47 

APPENDIX TABLES 

7. Analysis of Covariance on the Fisher 
Divorce Adjustment Scale 96 

8. Analysis of Covariance on the Rosenberg 
Self-Esteem Scale 96 

9. Analysis of Covariance on the Self-Esteem 
Subscale of the Fisher Divorce Adjustment 
Scale 96 

10. Analysis of Covariance on the Perceived 
Social Support Scale 96 

11. Analysis of Covariance on the Self-Feeling 
Awareness Scale 96 

12. Analysis of Covariance on the Acceptance of 
Other Scale 96 

vi 



CHAPTER I 

INTRODUCTION 

It has become almost axiomatic that the divorce rate 

in this country is constantly and rapidly increasing. 

Recent statistics show that in the past decade the number 

of divorces occurring each year has more than doubled with 

over 1,000,000 taking place in 1977 (DHEW, 1978). The 

obvious implication of these figures is that there are not 

only a million homes disrupted annually but also more than 

double this number of individuals who m.ust begin to face 

life in a new and often traumatic context. Despite recent 

efforts to redefine the process of divorce in terms of a 

creative, growth oriented life transition (Gettleman Sc 

Markowitz, 1974; Krantzler, 1975), it remains one of the 

most traumatic, crisis producing events in life (Portuges, 

19 77). The time immediately following the termination of 

a marital relationship, the postdivorce adjustment period, 

is often characterized by a general state of confusion, 

varying degrees of depression, and periods of doubt and 

self-deprecation. These affective changes manifest them

selves in ways ranging from hazardous driving patterns 

(McMurray, 1970) to a high incidence of postdivorce litiga

tion (Westman 6c Cline, 1971). 
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The most significant affective and behavioral changes 

that occur as a result of divorce begin at the time of phy

sical separation (Raschke, 1975). It is for this reason 

that in the present study divorce is defined as the termin

ation of a marital relationship as manifested by the physi

cal separation of spouses. Included as divorcees were 

those individuals who were physically separated from their 

spouses but who had not yet completed the legal divorce 

proceedings. For purposes of this study, postdivorce 

adjustment was defined as a process by which a disruption 

of role sets and patterns, and of existing social relations, 

is incorporated into the individual's life pattern, such 

that the roles accepted and assigned do not take the prior 

divorce into account as the primary point of reference 

(Goode, 1956). Hence, successful postdivorce adjustment is 

realized when divorcees no longer refer to themselves as 

ex-husbands and ex-wives and are no longer referred to by 

others as ex-spouses. Rather, they are related to strictly 

in terms of the 'current role they have assumed not taking 

into account the divorce status. 

Aside from the obvious legal and financial consequen

ces of divorce, attempts to adjust to divorce b]/ incorpora

ting disrupted role sets and patterns into current situa

tions may be frustrated by one or more of three psychosocial 

consequences of divorce. The first such consequence is the 

sense of loss, inadequacy, and diminished self-esteem that 



accompanies the recent divorcee's realizations that a dis

crepancy exists between expectations and reality. Virtu- '̂~ 

ally no one enters marriage expecting it to be terminated 

by divorce (Konopka, 1976). Society constantly reinforces 

an idealization of the soon-to-be-married couple who will 

face life together until the marital bond is broken by 

death. Not only does the couple have every expectation 

that they will remain together, but their friends and fam.-

ily also share this conviction. The common assumption is 

that if a couple is together they will remain together 

(Brown, Feldberg, Fox & Kohen, 1976; Weiss, 1975). In the 

individuals' attempts to adjust to divorce, their expecta

tions for marriage, as well as the expectations of others, 

must be reconciled to the reality of marital dissolution. 

The inability to accomplish this reconciliation adequately 

often leads to diminished self-esteem in the divorcee. --y 

This loss of self-esteem generated by a sense of failure, 

rejection, and personal inadequacy makes for an almost 

debilitating obstacle to healthy postdivorce adjustment 

(Hart, 1976). 

The loss of self-esteem experienced by divorcees is 

closely linked to changes in their social support system. 

These changes represent the second major psychosocial con

sequence of divorce. Self-esteem and the divorcee's social 

support system are linked in that one nurtures the other. 

As Dittes (1956) has shown, the lower the self-esteea, the 
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greater the person's need for supports to self-esteem such 

as are provided by acceptance from others. When individ

uals experience low self-esteem, they often expect to be 

rejected by others and as a result will reject others them

selves (Johnson, D., 1972). Frequently, a cycle of recipro

cal rejection is established, making both social support 

and self-esteem difficult to attain. 

The changes that occur in the recent divorcee's social 

support system are described by Weiss (1975). First, the 

friends and relatives of the recently divorced person 

experience an almost universal desire to rally around the 

divorcee and provide support. The desire to be supportive 

quickly gives way to the second phase where reactions are 

idiosyncratic to the individual friend or relative. These 

might include anxiety, shame, an experience of emotional 

loss and grief, or pleasure over the divorcee's suffering 

(Miller, 1970). The third phase is characterized by mutual 

disengagement where the divorce comes to mean "forsaking 

all others" just as marriage does and to almost the same 

extent (Bohannan, 19 70). Frequently new divorcees find 

themselves alone, without an ally in a situation over which 

they can exercise little control and in which there is a 

very real need for positive sanctions for their actions 

(Hart, 1976). 

The third major psychosocial consequence of divorce 

is the stigma attached to divorce by friends and relatives 



of the divorcee and society in general. The general ten

dency is for society to insist that every divorce, however 

much it is dictated by consideration of the welfare of the 

children and parents, be regarded as failure and be listed 

as an index of social disorder (Mead, 1970). As a result, 

large segments of divorcees report that one of their biggest 

problems lies in facing the stigma associated with divorce 

(Barringer, 1974; VJeiss, 1975). Often, the divorcee experi

ences this stigma as incompleteness and exclusion. Parti

cipating fully and normally in society means conform.ing to 

the patterns of the majority and this means that every 

nuclear family should be a two-parent family. Failure to 

conform results in exclusion from many culturally prescribed 

occasions of the kind that reaffirm legitimate membership in 

society (Hart, 1976). 

In summary, the individual attempting to adjust to a 

recent divorce is confronted with three major hurdles. 

First, the divorce frequently brings with it a sense of 

loss, inadequacy, and dimxinished self-esteem. Closely rela

ted to the loss of self-esteem is the second hurdle, dimini

shed social support. Third the recent divorcee m.usi: over

come the stigm̂ a that our society often attaches to divorce. 

Given the obstacles which confront the individual attempting 

to adjust to divorce, the question arises as to what can be 

done to facilitate a satisfactory postdivorce adjustment. 

To understand divorce adjustment, a knowledge of those 

variables which are central to the adjustment process 



appears essential. These variables include the divorcee's: 

(a) age, (b) income, (c) previous marital relationship, 

(d) relationship to the initiation of divorce, (c) self-

esteem, and (f) social support system. Research has gener

ally indicated that adjustment is more difficult for divor

cees who are older at the time of the divorce and who have 

inadequate financial support for themselves and their chil

dren (Blair, 19 70). Regarding the nature of the previous 

marital relationship, the spouse who perceives the m̂ arital 

relationship as generally satisfactory will experience more 

distress and have greater difficulty adjusting to divorce 

than the spouse who has found the relationship to be inade

quate in some way (Waller, 1967). Some controversy exists 

concerning the role of initiation in adequate postdivorce 

adjustment. Weiss (19 75) reported that V7hen those who have 

chosen and initiated the divorce are compared to those who 

have it imposed on them, the relative levels of postm.arital 

distress experienced do not differ significantly. Janis 

(19 74) and the author's personal interviews with recent 

divorcees, however, indicate that the spouse who has had 

divorce imposed on him/her experiences much more discomfort 

and difficulty in adjusting to the divorce than the spouse 

who initiates the divorce process. As might be expected, 

the higher the individual's self-esteem, the more rapidly 

adequate postdivorce adjustment is achieved (Blair, 19^0). 

Finally, the stronger the divorcee's social support system. 
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and the more social interaction with others, the more 

quickly that person will achieve satisfactory adjustment 

to divorce (Raschke, 1975). 

Efforts to facilitate the postdivorce adjustment pro

cess must focus on the variables which affect that process. 

Only two of the six variables mentioned lend themselves 

well to intervention. The divorcee's age, income, previous 

marital relationship, and relationship to the initiation of 

divorce are all relatively fixed and therefore outside the 

realm of psychological intervention. However, the individ

ual's social support system and self-esteem are both amen

able to change. In order for recent divorcees to acquire 

a new social support system and/or strengthen an existing 

one, the:/ must possess the necessary communication skills 

to do so. Numerous studies (Ginsberg, 1977; Miller, Nun-

ally, 6c Wackm-an, 1975; Satir, 1972; Schauble 6c Hill, 1976) 

have shown that for a variety of populations, training in 

and possession of communication skills is important in the 

initiation, development, and maintenance of satisfying 

interpersonal relationships. Hence intervention which pro

vides recent divorcees with communication skills greatly 

increases the possibility that they will develop and main

tain a social support system. Regarding self-esteem, 

Lewinsohn (19 75) indicated that inadequate social skills 

are closely related to low self-esteem and that training 
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in social skills provides the individual with greater 

self-confidence and self-esteem. 

In summary, it is clear that two major hurdles which 

confront recent__divorcees are diminished self-esteem and 

insufficient social support. It is also apparent that 

among all other variables related to postdivorce adjust

ment, these two lend themselves most satisfactorily to 

change and provide the most significant potential for inter

vention. When these observations are combined with the 

traumatic nature of marital dissolution, the number of 

lives affected by it each year, and the pocential for 

improvement on the two major variables affecting satisfac

tory postdivorce adjustment, the need for an intervention 

program designed to enhance divorcees' self-esteem and 

social support becomes clear. 

Purpose of the Study 

Despite the obvious need for an intervention program 

designed to ease the distress of postdivorce adjustment by 

providing the communication skills necessary to build 

social support and self-esteem, no such program currently 

exists. Frequent attem̂ pts have been mxade to offer recent 

divorcees a forum for discussing their adjustment difficul

ties (Fisher, 1977; Weiss, 1976) but no program offering 

systematic communication skills training has yet been 



developed. The present study focused on developing and 

implementing a communication skills training program for 

recent divorcees. The communication skills needed to ^̂  
—- \ 

improve self-esteem and social support are self-disclosure 

skills (expression and ownership of feelings) and empathy 

skills (communication of understanding and acceptance). 

With these skills, recent divorcees may be equipped to 

initiate and maintain relationships, express their needs 

regarding those relationships, and as a result, enhance 

their self-esteem. In essence, the purpose of this study 

was to teach recent divorcees the communication skills 

necessary to enhance their self-esteem, strengthen their 

social support system, and ultimately, ease the distress 

of postdivorce adjustment. 



CHAPTER II 

LITERATURE REVIEW 

The first section of the literature review will deal 

with the concepts of self-esteem and social support. 

Because these two concepts are quite broad and diffuse, 

they will be dealt with only as they relate to major life 

transitions. The second part of this review will deal with 

intervention strategies which are designed to aid recent 

divorcees in their adjustment to divorce. Programs which 

have been designed to train individuals in the communica

tion skills necessary to enhance self-esteem and social 

support will be reviewed last. 

Self-Esteem and Social Support 

For individuals who are undergoing major life transi

tions, self-esteem and social support are closely linked. 

The individual who experiences social isolation also experi

ences low self-esteem. Likewise, the person experiencing 

low self-esteem also often experiences little social support 

(Adams, 19 77a). Social support has been defined as the 

extent to which others help stressed individuals to mobil

ize their psychological resources and to master their emo

tional burdens (Caplan 61 Killilea, 1976). The stress that 

10 
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accompanies major life transitions such as separation and 

divorce can most effectively be buffered by a network of 

supportive relationships (Adams, 1977b). 

Self-esteem has been variously defined as an individ

ual's overall or general evaluative attitude toward self 

(Wylie, 19 74), as feelings of personal worth which are 

influenced by performance, abilities, appearance, and judg

ments of significant others (Elder, 1968), as the am.ount of 

satisfaction the individual feels for self (Calhoun 5c Horse, 

1977), and as a determinant of the extent to which one is 

able to function satisfactorily in a social setting (Kelm-

reich, Stapp, 6c Ervin, 1974). In establishing self-esteem, 

individuals assess their condition and then draw a conclus

ion based on how satisfied they are with that condition. 

The implication is that persons' views of themselves are 

susceptible to change as their conditions change. 

Hopson and Adams (1977) used self-report data from one 

hundred people in the midst of major life transitions to 

determine the extent to which self-esteem fluctuates in 

different phases of adjustment to life transition. They 

postulated seven different phases: (a) immobilization, (b) 

minimization, (c) depression, (d) acceptance of reality, 

(e) testing, (f) search for meaning, and (g) internalization 

Overall, the seven transition phases represent a cycle which 

involves: (a) experiencing a disruption, (b) gradually ack

nowledging its reality, (c) testing oneself, (d) understand

ing oneself, and (e) incorporating changes in one's behavior 
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The level of self-esteem varies across these phases. Dur

ing the minimization phase, self-esteem tends to increase. 

As individuals move from minimization through depression 

and acceptance of reality, their self-esteem drops signifi

cantly. Subsequent increases in self-esteem are not experi

enced until individuals begin to test and understand them

selves. These investigators noted that individuals who 

moved most rapidly through the seven transition phases had 

developed an active social support system. 

Numerous authors have indicated that social support is 

one of the most important factors in the recently divorced 

or separated person's ability to adequat'ely adjust to being 

single (Hart, 1976; Miller, 1970; Weiss, 1975). Using a 

structured interview technique, Spanier and Castro (Note 4) 

studied the adjustment problems of fifty (28 fem.ales and 22 

males) recently divorced and separated individuals. They 

found that those individuals who did not receive support 

from friends and family experienced considerably more emo

tional/psychological problems than those who received such 

support. For those divorcees who reported strong social 

support during the initial stages of separation and divorce, 

the investigators found that 47 percent indicated that chey 

were growing away from their friends as the duration of 

separation and divorce increased. An active attempt to 

establish new heterosexual relationships was found to facil

itate adjustment to divorce and separation. The 
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investigators also noted that divorcees who established new 

relationships tended to have the fewest problems adjusting 

to divorce and separation. Divorcees who wanted to begin 

dating but were not doing so had the most difficulty adjus

ting while those who stated that they were not yet ready to 

date had moderate difficulty adjusting. Divorcees who indi

cated inadequate social support also reported feelings of 

depression, loneliness, frustration, low self-esteem, and 

low self-confidence. Divorcees who reported strong social 

support, on the other hand, reported experiencing positive 

feelings such as freedom, relief, happiness, heightened 

self-esteem, and heightened self-confidence. 

Further support for the link between social support 

and self-esteem can be found in a study by Hetherington, 

Cox, and Cox (Note 2). In this study, 96 divorced parents 

indicated that three of the major areas of change and 

stress among recently divorced and separated people are: 

(a) self-esteem and identity, (b) interpersonal problems in 

maintaining a social life,, and (c) interpersonal problems 

in the developm^ent of intimate relationships. Using a bat

tery of personality scales administered two months, one 

year, and two years following divorce, the investigators 

found that during the first year following divorce individ

uals felt anxious, depressed, angry, rejected, and incompe

tent. One of the most marked changes among recently divor

ced people was a decline in their feelings of competence and 
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self-worth. The participants in this study expressed 

doubts about their ability to adjust well in future mar

riages and reported that they functioned inadequately and 

incompetently in social situations. Hetherington, et al., 

also found that the most important factor in changes in 

self-esteem two years after divorce was the establishmxent 

of satisfying, intimiate, heterosexual relationships. Inti

macy showed strong positive correlations with happiness, 

self-esteem, and feelings of interpersonal competence for 

both men and women. These findings were further supported 

by Lachman (Note 3) in a study of dating as a coping 

strategy during marital separation. She found that divor

cees who were actively involved in heterosexual relation

ships showed a significantly higher morale than those who 

were not socially active. Frequent contact with friends 

and family was also positively related to greater happiness 

and fewer psychological symptoms for males and to positive 

affect for females. 

The relationship between high self-esteem and strong 

social support is borne out in numerous studies which have 

attempted to identify the variables which are crucial to 

satisfactory postdivorce adjustment. In a study of 65 

divorcees, Blair (1970) determined that those who had low 

self-esteem and little social support from friends and fam

ily experienced more difficulty in adjusting to divorce 

than those who had high self-esteem and strong social 
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support. Raschke (1975) administered a stress question

naire to 277 divorcees and found that the more social 

interaction the recent divorcee has with friends and rela

tives, the lower will be the stress associated with separ

ation and divorce. In fifteen case studies of separated 

and divorced people, Putney (19 76) found that involvement 

with friends and family was crucial to the divorcees' sense 

of well-being. Bondurant (1978) studied fifty people who 

were divorced approximately six months and found that there 

was a significant positive relationship between success in 

postdivorce adjustment and an individual's openness to dis

cuss the divorce with others. Dawson (1979) identified 

self-disclosure to significant others and closeness to sig

nificant others as being two of the most important variables 

differentiating between successful and unsuccessful post-

divorce adjustment. 

It is clear that high self-esteem and strong social 

support serve as the major mediating factors in alleviating 

the stress of separation and divorce. Because these two 

factors are important in the postdivorce adjustment process 

and because both are amenable to change (MacKeen 6c Herman, 

1974; Parks, 1977), it would seem that the recent divorcee 

is in need of those experiences which will enhance self-

esteem and strengthen social support. 
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Intervention Strateg:ies for 
Divorced and Separated 
Individuals 

Although there have been numerous attemxpts to aid 

recently divorced and separated people as they experience 

the stress of adjustment to being single (e.g.. Parents 

Without Partners, We Care Self-Help Groups, and various 

other community organizations), there have not been any 

systematic approaches to this kind of intervention until 

very recently. In the past, intervention in the postdivorce 

adjustment process meant informal meetings where divorcees 

were encouraged to air their problems to each other. Should 

this type of intervention prove inadequate, the only alter

native left to the recently divorced person would be indi

vidual or group psychotherapy. Recently, however, there 

have been several attempts to provide divorced and separated 

people with a structured group experience which would pro

vide them with a satisfactory means of coping with separa

tion and divorce. 

Morris and Prescott (1975) developed an eight-week 

intervention program for divorcees interested in a group 

interaction experience. The major goal of the program was 

to alleviate post-partnership anguish by providing the par

ticipants with a supportive environmient conducive to shar

ing strengths and exploring common concerns. The group con

sisted of twelve divorced and separated people and met for 

two hours each week. It was led by a male-fem.ale 
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facilitator team who served as role models to guide the 

participants through: (a) dealing with the emotional impact 

of divorce, (b) implementing goals for the present, and (c) 

developing goals for the future. Although no emipirical 

evidence was provided, the authors concluded that the eight-

week intervention program had the potential for providing 

individuals with the support that is needed during the post-

divorce adjustment period. 

Weiss (19 76) developed a structured intervention pro

gram which addressed itself to the divorcees' need for 

social support. Each of the eight weekly group meetings 

began with a lecture on some aspect of divorce or separa-

tion. The topics covered in the lecture format included: 

(a) the emotional im.pact of divorce and separation, (b) 

the continuing relationship with the former spouse, (c) the 

impact of separation on relations with kin, friends, and 

others, (d)}the impact of separation and divorce on chil

dren, (e) the attractions and discomforts of dating, (f) 

forms of new relationships.in which attachment is an ele

ment, (g) approaches to helping, and (h) future relationship 

terminations. Following the lecture, discussion groups of 

five to eight people were formed, each with an individual 

facilitator. The discussion groups met for an addicional 

hour and a half during which they reviewed m.aterial presen

ted in the lecture. The intervention program was evaluated 

using three methods: (a) intermittent telephone calls to 
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the participants during the course of the program, (b) 

written evaluations of the program during the final meeting 

and again six weeks after the last meeting, and (c) personal 

interviews with the participants one year after the group 

had terminated. Attention was given to ways in which recov

ery from separation and divorce might have been affected by 

the intervention program. Although no statistical evidence 

was provided, the author concluded that the eight-week pro

gram successfully provided the participants with reassurance 

that emotional distress following separation and divorce was 

a normal reaction. He also concluded that the program pro

vided a supportive discussion group, and a means of putting 

the separation and divorce into perspective. 

Welch and Granvold (1977) used a seminar approach in 

a seven-week intervention program for recently separated 

and divorced people. The seminar group consisted of 30 par

ticipants ranging in age from 19 to 57. The seminar met 

once a week for three hours per session and was divided into 

various content areas with one or more sessions devoted to 

each area. The content areas were: (a) the emotional impact 

of separation and divorce, (b) the continued relationship , 

with the ex-spouse, (c) the effects of divorce and separa

tion on relationships with friends and family, (d) dating 

and work, and (e) sexuality. Each session began with a 

short didactic introduction to the content area. The group 

was then divided into two groups for small-group discussion 
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of the content area for the evening. To facilitate indi

vidual involvement in group discussion, the small groups 

were often divided into dyads and triads. During the 

course of the seven-week seminar, the participants were 

taught problem solving and communications skills. The com

munication skills taught included initiating casual conver

sation, expressing reciprocal interest, giving and receiv

ing compliments, and date initiation. Based on information 

derived from participants' verbal reports and observations 

of group interaction, the authors concluded that the seminar 

provided: (a) extensive opportunity for vicarious learning, 

(b) the benefits of peer understanding and support, (c) 

motivation for individual participants to move toward con

structive change, and (d) an environment in which the parti

cipants could experience a viable social network. 

In a study comparing structured group interaction and 

unstructured group interaction, Kessler (1978) focused on 

t ̂  
recent divorcees' self-esteem and overall adjustment to 

divorce and separation. Thirty divorcees were randomly 

divided into three groups of ten each: (a) an unstructured 

group, (b) a structured group, and (c) a control group. 

The two treatment groups met separately for one eight-hour 

experience followed by eight weekly meetings of two hours 

each. The unstructured group was characterized by spon

taneous discussion and self-disclosure of feelings and 

events. The major objectives of this group involved 

responding to the immediate concerns of individual group 
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members and moving in whatever direction the members wished 

to move. The first half of the structured group was char

acterized by spontaneous discussion similar to that which 

took place in the unstructured group. The remainder of the 

structured group experience was taken up in viewing a series 

of film vignettes which dealt with different aspects of 

divorce adjustment and in teaching the participants asser-

tiveness skills. At the end of the eight-week intervention 

program the author adm.inistered a battery of personality 

tests designed to assess the effectiveness of the program. 

results indicated that both treatment groups, as compared 

to the control group, significantly diminished the stress 

associated with postdivorce adjustment. Although no attempt 

was made to assess skills acquisition, the author concluded 

that the structured group, as compared to the unstructured 

group, significantly aided the participants in achieving a 

sense of self-mastery during the postdivorce adjustment 

period. 

Although each of these studies indicated that a struc

tured group intervention approach is desirable for allevia

ting the distress of postdivorce adjustment, there has been 

very little empirical evidence to substantiate this asser

tion. It is apparent that the prim̂ ary deficiency of the 

existing studies is the lack of comprehensive and systematic 

evaluation procedures. Both the difficulty of postdivorce 

adjustment and the need for structured intervention programs 

designed to diminish that difficulty are generally 
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acknowledged. When the lack of structured programs is 

coupled with the lack of empirical research incorporated 

into these programs, the need for systematic evaluation of 

a structured intervention program for recently divorced 

and separated people becomes evident. 

Communication Skills 
Training Programs 

Social skill has been defined as the ability to emit 

behaviors that are positively reinforced by others (Lewin

sohn, 19 75) and as an increased understanding of one's self 

and others along dimensions directly pertinent to interper

sonal interaction (Guerney, 1977), The purpose of this 

section is to review those skills training programs which 

have been shown to affect self-esteem and social support. 

Although the literature of this area is extensive and has 

dealt with a wide variety of populations, this review will 

focus specifically on programs applied to adult individuals. 

In an attempt to alleviate the difficulties encountered 

by "socially awkward" individuals, Arbes and Hubbell (19 73) 

developed a structured communication skills workshop. The 

communication skills workshop was designed to focus on four 

target areas: (a) developing a readiness for appropriate 

self-disclosure, (b) learning how to give and receive func

tional positive and negative feedback, (c) practicing spec

ific behavior change goals related to personal problem areas, 

and (d) learning how to obtain a sense of intimacy with 
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others in small and large groups . The workshop f orm.at con

sisted of seven weekly two-hour sessions and one seven-hour 

meeting attended by sixteen males and fourteen females. 

Individual involvement was encouraged by requiring the par

ticipants to interact in dyads and triads. In order to 

facilitate change in the participants, the authors used 

structured exercises designed to teach speaking and listen

ing skills. Using a pretest-posttest design, the authors 

concluded that the structured communication skills workshop 

significantly increased the participants' ability to estab

lish and maintain satisfactory relationships with others, 

especially in the area of love and affection. The workshop 

also significantly reduced individual anxiety associated 

with interpersonal situations. Significant changes in self-

perception among the participants included being more aware 

of the feelings of others, being more trusting, and being 

more open toward others. 

Vitalo (1974) also focused on individuals' need to 

function effectively in social situations. He developed a 

course in life skills which provided the participants with 

the skills necessary to maintain relauionships at an inti

mate level and to resolve interpersonal conflicts satisfac

torily. The course included instruction in four areas: (a) 

discriminating levels of functioning on the responsive dimen

sions of em.pathy, respect, and concreteness, and the initia

tive dimensions of confrontation, immediacy, and genuine

ness, (b) communication at effective levels on each of the 
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responsive and initiative dimensions, (c) developing system

atic problem! solving skills, and (d) implementing system

atic problem solving skills. Fifteen participants attended 

the life skills course which met three hours per week for 

fifteen weeks. The success of the course was assessed using 

behavioral m.easures. Results indicated that the partici

pants significantly increased in the skills of self-disclos

ure and empathy. The author concluded that these skills 

equipped the participants with the ability to relate more 

effectively to themselves and to others, to deal more effec

tively with crises, and to solve the problems that emerge 

during daily interpersonal interactions. 

Assertiveness skills, defined as communication skills 

which are directed toward achieving the goals of the indi

vidual while maintaining self-respect as well as respect for 

others, have been widely acknowledged to be beneficial in 

social interaction and self-acceptance (Lehman-01son, 1976). 

Harness (1977) assessed the effect of assertiveness skills 

acquisition on female subjects' levels of self-esteem. The 

subjects were randomly assigned to one of three groups: (a) 

an assertiveness training group with behavioral rehearsal, 

(b) a discussion group, and (c) a no-treatment control 

group. Results indicated that the group which received 

assertiveness training, as compared to the discussion group 

and the control group, showed significant increases on a 

self-report measure of self-esteem. Tait (1977) also 
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investigated the effects of assertiveness skills acquisi

tion on self-esteem. She randomly assigned sixty-four 

female subjects to one of two groups: (a) an experimental 

group which received structured training in assertiveness 

skills, and (b) a no-treatm^ent control group. The experi

mental group met weekly for two-hour sessions over a six-

week period. Following pretest-posttest assessment, the 

author concluded that acquisition of assertiveness skills 

significantly increased the subjects' self-esteem. 

In a study designed to decrease the difficulties faced 

by older wom.en returning to college, Berman, Gelso, Green-

fieg, and Hirsch (1977) developed an intervention program 

which focused on decision-making skills, assertiveness 

skills, and self-esteem. Thirty-two subjects, ranging in 

age from 23 to 55, were assigned to either an experimental 

group or a control group. The experimental group consisted 

of twenty-one women while the control group consisted of 

eleven women. Subjects in the experimental group met once 

a week for two hours over a fifteen week period. They 

received information on vocational planning, employment 

trends, and educational opportunities. The experimental 

subjects also received skills training in the areas of 

decision-making and assertiveness. Following the treatment 

period, the authors administered a series of self-report 

measures. Results indicated that the experimiental group 

significantlv increased in both self-esteem and ability to 
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reach satisfactory decisions. The authors concluded that 

the skills training portion of the intervention program 

had a powerful effect on self-esteem immediately following 

treatment. This effect was maintained one month after 

treatment was terminated. 

Cabush and Edwards (1976) studied the effects of teach

ing basic speaker and listerner skills to individuals seek

ing psychotherapy. The subjects in their study included 

nine males and eleven females who had sought counseling for 

"personal-social" problems. One-half of the subjects were 

assigned to a placebo control group where they received 

individual counseling in one-hour weekly sessions for a six 

week period. The remaining subjects were assigned to the 

experimental group where they received training in speaker-

listener skills for six one-hour weekly sessions. Subjects 

in both the experimental and the control groups met individ

ually with the trainers. Following the intervention program, 

the authors assessed subjects' acquisition of communication 

skills using: (a) behavioral and self-report measures admiin-

istered to the subjects, and (b) self-report measures admin

istered to subjects' significant others. Results indicated 

that communication skills training significantly increased 

positive extratherapy behavior change and interpersonal 

functioning, 

In summary, these studies indicate that the acquisition 

of communication skills positively affects both self-esteem 
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and the ability to successfully interact with others. It 

is apparent that for individuals in need of high self-esteem 

and strong social support, commiunication skills training pro

vides an appropriate intervention strategy. Unfortunately, 

training programs designed to provide recently divorced and 

separated individuals with interpersonal communication 

skills are limited. 

Hypotheses 

As a result of the literature review, it is clear that: 

(a) high self-esteem, and strong social support are the m.aj or 

mediating factors in alleviating the stress of separation 

and divorce, (b) little empirical evidence exists to support 

the success of structured intervention in the postdivorce 

adjustment process, and (c) communication skills training 

can enable divorced and separated individuals to enhance 

their self-esteem and social support. 

This study was designed to determiine the effectiveness 

of a systematic didactic and experiential communication 

skills training program designed to: (a) enhance divorcees' 

self-esteem and perceived social support and (b) ease gen

eral postdivorce adjustment stress. The following hypothe

ses were tested: 

Following training, the experimental group, relative 

to the control group, will demonstrate: 

(1) a significant increase in general postdivorce 

adjustment 
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(2) a significant increase in self-esteem 

(3) a significant increase in perceived social support 

(4) a significant increase in self-disclosure skills 

(5) a significant increase in empathy skills 



CHAPTER I I I 

I-IETHODS 

S u b j e c t s 

The subjects participating in this study were divorced 

women recruited from various university and community organ

izations and through newspaper advertisements. Through a 

personal interview with the author, each subject was 

screened for length of time since physical separation from. 

spouse, previous divorce counseling, and training experi

ence in interpersonal skills. Individuals who met the fol

lowing criteria were selected as subjects for the study: 

(a) physical separation from their spouse for no more than 

two years, and (b) no previous experience in divorce coun

seling or in interpersonal skills training. 

Subjects who met the above criteria were assigned to 

either the experimental or control group on the basis of 

their available times. The experimental group received 

information on topics relevant to postdivorce adjustment 

and communication skills training in self-disclosure and 

emipathy while the control group received no treatment. 

The experimental group consisted of 13 divorced women, rang

ing in age from 23 to 49 with a mean age of 32. The number 

of months they had been physically separated from their 

28 
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former spouse ranged from 1 to 9 with the mean length of 

separation being 3 months. The control group consisted of 

15 divorced women, ranging in age from 21 to 47 with a mean 

age of 33. The number of months they had been physically 

separated from their spouse ranged from 1 to 14 with the 

mean length of separation being 6 months. 

Dependent variables 

The dependent variables for this study included: (a) 

self-esteem, (b) perceived quality of social support, (c) 

general adjustment to divorce, (d) empathy skill, and (e) 

self-disclosure skill. Self-esteem was defined as a divor

cee's overall or general evaluative attitude toward self 

(Wylie, 1974), Perceived quality of social support was 

defined as the extent to which recent divorcees perceive 

others as helping them to mobilize psychological resources 

and to master their emotional burdens (Caplan Sc Killilea, 

1976), General adjustment to divorce was defined as the 

extent to which divorcees experience unpleasant or unfavor

able emotional states (e.g., depression, instability, lone

liness, anger) (Raschke, 1975). Self-disclosure was defined 

as the process whereby individuals allow themselves to be 

known to others through open, honest expression of feelings, 

thoughts, and ideas (Haynes, Note 1). Empathy was defined 

as an individual's ability to recognize and to understand 

another's perceptions and feelings, and to accurately convey 
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that understanding through an accepting response (Haynes, 

Note 1). 

Procedure 

Pretreatment and posttreatment assessment. One week 

prior to the beginning of the training program and again 

during the week after its completion, subjects in both the 

experimental and the control group completed self-report 

measures designed to assess self-esteem (Rosenberg Self-

Esteem Scale), perceived quality of social support (Per

ceived Social Support Scale), and general adjustment to 

divorce (Fisher Divorce Adjustment Scale). 

Immediately preceding administration of the self-

report measures, the subjects were given the following 

instructions: 

The three forms you will now be given are 

designed to determine the emiotional, attitudinal, 

and behavioral effects of divorce and separation. 

When you complete these forms, please keep in mind 

your current attitudes, feelings, and behaviors 

relative to your recent divorce or separation. We 

would also like you to consider your present 

interactions with other people (e,g., friends, 

family, peers). It is also important that you 

focus on present rather than on past emotions, 

attitudes, and behaviors. 
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In order that we can obtain an accurate 

assessment of your attitudes, it is important that 

you answer all questions honestly. Should you 

find an item that is not applicable to you at 

present, please try to answer it as if it were 

applicable to you now. 

Following the completion of the initial self-report 

measures, the subjects completed written response measures 

designed to assess empathy and self-disclosure skills. 

These measures were designed to assess a divorcee's ability 

to employ empathy and self-disclosure skills when interact

ing with family members, peers, and dating partners. The 

skills assessment consisted of a series of 24 vignettes 

which were designed to provide the subjects with a situation 

calling for either an empathic or self-disclosure response 

on the part of the subject. The vignette topics were selec

ted by the author after extensive conversations with divor

ced and separated individuals to determine the most consis

tent and realistic situations faced by this population. 

Each vignette consisted of a brief paragraph describing a 

situation or a conversation which a recently divorced or 

separated person might encounter. The vignette was followed 

by a space for the subjects to write an appropriate response 

in the actual words they would use. Twelve vignettes, which 

were designed to measure the extent to which subjects 

express feelings they m.ight have in the situation described, 
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were randomly assigned to one of two self-disclosure forms 

(Form A--six vignettes. Form B--six vignettes) (See Appen

dix A). Twelve additional vignettes which were designed 

to assess subjects' ability to give understanding and accep

ting responses were also randomly divided into two forms 

(Form C--six vignettes, Form D--six vignettes)(See Appendix 

B). One-half of the subjects in each group (experimental 

and control) were randomly given Form A (self-disclosure) 

and Form C (empathy) in the pretest and Form B (self-dis

closure) and Form D (empathy) in the posttest. The other 

half of the subjects in each group completed Forms B and D 

in the pretest and Formes A and C in the posttest. 

Prior to administering the self-disclosure vignettes, 

the subjects were given the following instructions to 

read: 

Some situations that might commonly occur 

to a recently divorced or separated person are 

described on the following pages. Your task is 

to express your feelings about each of the situa

tions. You are to write your exact words as if 

you were in the situation right now. If the 

situations are things you have not actually 

experienced, try to im.agine what your feelings 

would be if you were in the situation. Remember, 

your goal is to be open and expressive of your 

feelings. 
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After the self-disclosure vignettes were completed, 

the subjects were instructed to read the directions for 

the empathy vignettes: 

The following situations are typical of those 

that you might possibly find yourself in. Your 

task on these items is to be understanding and 

accepting in your response to the person speak

ing. You are to give the exact words you would 

use as though you were actually in the situation. 

Remember, your goal is to be understanding and 

accepting. 

During the week following the conclusion of the experi

mental training program, the subjects from both groups 

again completed the second set of self-disclosure and 

empathy vignettes. 

Measurement of Dependent 
Variables 

Self-report measures. The Rosenberg Self-Esteem Scale 

(See Appendix C) was chosen to measure self-esteem. The 

scale is comprised of ten self-description statements which 

constitute a unidimensional measure of global self-regard. 

Each statement is scored on a four point scale ranging from 

"strongly agree" to "strongly disagree." The reader is 

referred to Wylie (19 74) for further information regarding 

the Rosenberg Self-Esteem Scale. 
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The Perceived Social Support Scale (See Appendix D) 

was developed by the author to measure recent divorcees' 

perceptions of significant others' willingness to be sup

portive. It was designed to assess the extent to which 

significant others are seen to provide aid in mobilizing 

psychological resources and in mastering emotional burdens. 

The scale consists of 23 items with each item being scored 

on a five point scale ranging from "almost always" to 

"almost never" (scale score range--23 to 115), Prior to 

its use for pretreatment assessment, the Perceived Social 

Support Scale was administered to 65 individuals matching 

the description of the subjects participating in this study 

Scores on the scale ranged from 49 to 108 with a mean of 

79.33. Using Cronbach's Alpha formula, the internal relia

bility was found to be .94. In order to assess content 

validity, several researchers in the area of divorce adjust

ment criticized and amended the scale. It appeared that 

the Perceived Social Support Scale provided a tentative but 

satisfactory means of assessing perceived social support 

among divorcees. 

The Fisher Divorce Adjustment Scale (Fisher, 1977) 

(See Appendix E) was selected to assess overall adjustment 

to divorce. The scale consists of 100 items with all items 

being scored on a five point scale from "almost always" to 

"almost never." A high score indicates greater adjustment 
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to divorce while a low score indicates continued post-

divorce stress m.anifested by depression, instability, lone

liness, and anger. The total scale has an overall internal 

reliability of .98. Additional information regarding this 

scale can be found in Fisher (1977). 

Skills Assessment measures. The Self-Feeling Aware

ness Scale was selected to assess subjects' level of self-

disclosure skill (Guerney, 1977) (See Appendix F). The 

scale was used to code the written statements made by the 

subjects in response to the self-disclosure vignettes. The 

eight-point scale was designed to assess the respondents' 

ability to "own" feelings and to express those feelings 

openly and honestly. A very high response on the scale 

indicates the expression and ownership of feelings using 

words describing deep, strong feelings (e.g., "I get angry 

when you refuse to visit our children."). A very low 

rating indicates minimal ownership of feelings where the 

respondent accuses, blames, or attacks another (e.g., "You 

don't care what happens to your childreni"). 

The Acceptance of Other Scale was chosen to assess 

subjects' level of empathy skill (Guerney, 1977) (See Appen

dix G) . This scale was used to code the written statem.ents 

made by the subjects in response to the empathy vignettes. 

The Acceptance of Other Scale is an eight-point scale 

designed to measure the respondents' ability to comm.unicate 
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understanding and acceptance. A higher rating on this 

scale indicates a response that reflects understanding and 

acceptance of the deepest feelings of the speaker. A lower 

rating indicates that the respondent is argumentative, 

rejecting, or accusative in response to the speaker's state

ment. A more detailed description of both the Self-Feeling 

Awareness Scale and the Acceptance of Other Scale can be 

found in Guerney (19 77). 

Both the empathy and self-disclosure vignettes were 

rated by two judges, one male and one female. Both judges 

received 10 hours of training prior to rating the vignettes. 

In order to assess interrater reliability, each judge inde

pendently rated ten empathy vignettes and ten self-disclos

ure vignettes which were similar to those used in this study 

Using Pearson's r, interrater reliability was calculated to 

be .83 on the Self-Feeling Awareness Scale and .83 on the 

Acceptance of Other Scale. The judges had no knowledge of 

experimental or control group distinctions or pre-post 

status of the vignettes. The judges were randomly assigned 

to rate one-half of the vignettes. Each judge rated 14 

sets of empathy vignettes and 14 sets of self-disclosure 

vignettes. 

Experimental and Control 
Group Treatment 

During the course of the five-week training program, 

the control group subjects continued their day-to-day 
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activities as they had done prior to the preassessment. 

They received neither divorce counseling nor formal skills 

training in either self-disclosure or empathy during the 

period between preassessment and postassessment. Following 

postassessment, the control group subjects were given the 

option to participate in a five-week training program iden

tical to the training program provided for the experimiental 

group. For training purposes, subjects in the experimental 

group were randomly assigned to one of two smaller groups 

(A and B), Each training group had one three hour meeting 

per week for five weeks (15 hours total). Four graduate 

students in Family Studies, two males and two females, who 

had received previous training in group techniques and self-

disclosure and empathy skills were selected as facilitators. 

The male and female facilitators were paired on the basis 

of their class schedules with each facilitator teami consist

ing of one female and one male. Each facilitator team was 

then randomly assigned to lead one experimental group. The 

primary function of the facilitators was to present and 

clarify information and to respond to questions regarding 

the material presented. The facilitators had the additional 

task of modeling empathy and self-disclosure skills, super

vising skills practice, and providing feedback and rein

forcement to the subjects. 
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Training Program 

The training program was developed from divorce adjust

ment seminars (Welch 6c Granvold, 1977; Weiss, 1976), social 

skills training programs (Guerney, 19 77; Tubesing 6c Tubes-

ing, 1973), and the author's experience as a divorce adjust

ment counselor. The training format followed a structured 

educational approach to dealing with the various problems 

faced by recently divorced persons. Each session began with 

a short talk on a topic of concern to this population. Fol

lowing this introduction, the facilitators began experien

tial and didactic training in empathy and self-disclosure 

skills. The latter half of each session consisted of: (a) 

presentation of a specific skill as it related to the topic 

presented in the first part of the session, and (b) super

vised practice in the skill presented. Throughout the ses

sions, priority was given to practice and supervision of the 

skills. A brief description of each training session is 

given below. 

Session one. The major objectives of session one were 

to help the divorcees: (a) to become aware of the em.otional 

impact that separation and divorce has had on them, (b) to 

assess the quality of their relationship with their former 

spouse and to determine their feelings about that relation

ship, (c) to gain awareness of the sources of ambiguous 

feelings with regard to their relationship with their former 
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spouse, (d) to accept their feelings without assigning 

"rightness" or "wrongness" to those feelings, and (e) to 

assess how their feelings about the divorce affect the way 

others perceive them. These objectives were met through 

a brief lecture on the emotional impact of divorce and the 

recent divorcee's relationship with the former spouse, 

through didactic and experiential exercises designed to 

increase self-awareness and acceptance of feelings, and 

through "homework" exercises designed to prom.ote self-aware

ness and obtain feedback from significant others on personal 

characteristics, 

Session two. The objectives of session two were to 

help the divorcees: (a) to assess the impact of their 

divorce on their relationships with others (e.g., kin, 

friends, and colleagues), (b) to distinguish between cogni

tive and affective approaches to interpersonal relations, 

(c) to practice various verbal and nonverbal ways of expres

sing feelings, (d) to practice congruent verbal and nonver

bal communication, and (e),to become aware of the barriers 

to clear communication (e.g., incongruency, lack of genuine 

self-disclosure, inappropriate response patterns), A short 

lecture dealing with the impact of divorce on others ful

filled the first objective. The rem.aining objectives were 

met through exercises designed to: (a) increase awareness of 

verbal and nonverbal m.odes of communication, (b) explain the 
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various barriers to clear communication, and (c) increase 

awareness of communication patterns by encouraging inter

action with others between sessions. 

Session three. The objectives for the third session 

were to help the divorcees: (a) to assess the impact of 

divorce on their immediate family, (b) to recognize and to 

use the different modes of communication (e.g., nonverbal 

cues and content of the message), and (c) to incorporate 

feedback on language patterns and nonverbal behavior into 

their communication repertoire. A short lecture on divorce 

as it affects the immediate family of the divorcee accomp

lished the first objective. Experiential and didactic exer

cises dealing with the various modes of communication and 

feedback along with "homework" exercises dealing with feed

back and nonverbal skills met the remaining objectives. 

Session four. The major objectives for the fourth ses

sion were to help the divorcees: (a) to explcre the problems 

that they experience when beginning to date following 

divorce (e.g., shifts in role expectations), (b) to assess 

the impact of their sexual needs on their adjustment to 

divorce, (c) to identify the different types of sexual rela

tionships they may use to meet sexual needs (e,g., casual 

encounters, steady dating, and cohabitation), (d) to observe 

the effects of different response styles on conversation 

(e.g., advice, interpretation, support, and paraphase), 
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(e) to develop the ability to give each of the five basic 

responses and to become aware of their own typical response 

pattern, and (f) to improve their skill and confidence in 

giving empathic responses. A lecture on dating, sexuality, 

and initiating new relationships met the first three objec

tives. Exercises focusing on the five response patterns and 

particularly on empathic responding met the remaining objec

tives. "Homework" exercises designed to encourage use of 

empathic responses with significant others also served to 

meet the remaining objectives. 

Session five. The objectives for the fifth session 

were to help the divorcees: (a) to assess the effects of 

their self-concept on their adjustment to divorce, (b) to 

distinguish between content and affective empathy responses, 

(c) to identify their feelings about the termination of the 

divorce adjusment group, and (d) to increase their vocabu

lary relative to "feeling" words. These objectives were m.et 

through a lecture dealing with the effects of self-esteem, 

and relationship termination on postdivorce adjustment as 

well as through exercises which required the participants to 

attend to feelings and to respond with various levels of 

empathy. 



CHAPTER IV 

RESULTS 

General Postdivorce Adjustment 

It was hypothesized that the experimental group, rela

tive to the control group, would show a significant increase 

in general postdivorce adjustment following training as meas' 

ured by the Fisher Divorce Adjustment Scale, Table 1 pre

sents the pretest means, adjusted posttest means, and stan

dard deviations for the total score on the Fisher Divorce 

Adjustment Scale. Analysis of covariance, using the pretest 

score as the covariate, was used to determine the effect of 

treatment between the experimental and control groups. The 

experimental group, relative to the control group, signifi

cantly increased their level of general postdivorce adjust

ment, F(l, 25) = 8.31, p_<.01 (See Appendix H, Table 7), 

Table 1 

Pretest Means, Adjusted Posttest Means, and 
Standard Deviations (S.D.) for the Fisher 

Divorce Adjustment Scale 

Experimental Control Group 
Group (N=13) (N=15) 

pre- post- adjusted pre- post- adjusted 
test test posttest test test posttest 

MiiH 307.31 367.77 387.21 356,00 372.13 355,29 

S,D. 60.64 52.65 59,35 51.25 

42 
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Self-Esteem 

It was further hypothesized that the experimental 

group, relative to the control group, would show a signifi

cant increase in self-esteem following training as measured 

by the Rosenberg Self-Esteem Scale, Table 2 presents the 

pretest means, adjusted posttest means, and standard devia

tions for the total score on the Rosenberg Self-Esteem 

Scale. Analysis of covariance, using the pretest score as 

the covariate, was used to determine the effect of treatment 

between the experimental and control groups. Results indi

cated no significant difference between the experimental and 

control groups on self esteem F(l, 25) = 3.12, £=.09 (See 

Appendix H, Table 8). 

Table 2 

Pretest Means, Adjusted Posttest Means, and 
Standard Deviations (S,D,) for the 

Rosenberg Self-Esteem Scale 

Experimental Control Group 
Group (N=13) (N=15) 

pre- post- adjusted pre- post- adjusted 
test test posttest test test posttest 

Mean 27.85 32.00 32.33 28.73 30.53 30.25 

S.D. 6.94 5.48 6.23 5.44 

Post hoc analyses regarding self-esteem were conducted 

using the self-esteem subscale of the Fisher Divorce Adjust

ment Scale (See Appendix E). Table 3 presents the pretest 

means, adjusted posttest means, and the standard deviations 
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for the total score on the self-esteem subscale of the 

Fisher Divorce Adjustment Scale. Analysis of covariance, 

using the pretest score as the covariate, was used to deter

mine the effect of treatment between the experimental and 

control groups. The experimental group, relative to the 

control group, significantly increased their level of self-

esteem, F(l, 25) = 7.56, £< .01 (See Appendix H, Table 9). 

Table 3 

Pretest Means, Adjusted Posttest Means, and 
Standard Deviations (S.D.) for the Self-

Esteem Subscale of the Fisher 
Divorce Adjustment Scale 

Experimental Control Group 
Group (N=13) (N=15) 

pre- post- adjusted pre- post- adjusted 
test test posttest test test posttest 

Mean 80.31 94.46 96.17 84.53 88.13 86.66 

S.D. 16 .11 15.26 17.46 15.67 

Perceived Social Support 

It was hypothesized that the experimental group, rela

tive to the control group, would show a significant increase 

in perceived social support following training as measured 

by the Perceived Social Support Scale. Table 4 presents the 

pretest means, adjusted posttest means, and the standard 

deviations for the total score on the Perceived Social Sup

port Scale. Analysis of covariance, using the pretest score 

as the covariate, was used to determine the effect of treat

ment between the experimental and control groups. No 
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significant differences were found between the experimental 

group and the control group on their level of perceived 

social support, F(l, 25) = 1.72, ^ = .20 (See Appendix H, 

Table 10). 

Table 4 

Pretest Means, Adjusted Posttest Means, and 
Standard Deviations (S,D,) for the Per

ceived Social Support Scale 

Experimental Control Group 
Group (N=13) (N=15) 

pre- post- adjusted pre- post- adjusted 
test test posttest test test posttest 

Mean 84 .23 93.77 94 .03 84.87 90.20 89.97 

S.D. 14.77 10.96 19.27 18.72 

Self-Disclosure 

It was hypothesized that the experimental group, rela

tive to the control group, would show a significant increase 

in self-disclosure skill following training as measured by 

the Self-Feeling Awareness Scale. Table 5 presents the pre

test means, adjusted posttest means, and standard deviations 

for the self-disclosure vignettes. Analysis of covariance, 

using the pretest score as the covariate, was used to deter

mine the effect of treatment between the experimental and 

control groups. Results indicated no significant difference 

between the experimental and control groups on self-disclos

ure F(l, 25) = 2.61, £ = .12 (See Appendix H, Table 11). 



46 

Table 5 

Pretest Means, Adjusted Posttest Means, and 
Standard Deviations (S.D,) for the 

Self-Feeling Awareness Scale 

Mean 

S.D. 

Empa thy 

Experimental 
Group (N=13) 

pre
test 
5.58 

1.29 

post- adjusted 
test posttest 
6,05 6.09 

0.61 

Control Group 
(N=15) 

pre
test 
5.84 

0.73 

post- adjusted 
test posttest 
5,67 5.64 

0,85 

It was hypothesized that the experimental group, rela

tive to the control group, would show a significant increase 

in empathy skill following training as measured by the 

Acceptance of Other Scale. Table 6 presents the pretest 

means, adjusted posttest means, and the standard deviations 

for the empathy vignettes. Analysis of covariance, using 

the pretest score as the covariate, was used to determine 

the effects of treatment between the experimental and con

trol groups. The experimental group, relative to the con

trol group, significantly increased their level of emipathy 

skill, F(l, 25) = 99.63, £<.0001 (See Appendix H, Table 12). 
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Table 6 

Pretest Means, Adjusted Posttest Means, 
and Standard Deviations (S,D,) for 
the Acceptance of Other Scale 

Mean 

S,D. 

Experimental 
Group (N=13) 

pre
test 
4.77 

1,12 

post- adjusted 
test posttest 
6.46 6,41 

0.85 

Control Group 
(N=15) 

pre
test 
4.39 

0.68 

post- adjusted 
test posttest 
4.10 4.14 

0.28 



CHAPTER V 

DISCUSSION 

The purpose of the present study was to evaluate the 

effectiveness of a structured intervention program designed 

to teach recently divorced and separated women the communi

cation skills necessary to enhance their self-esteem, to 

strengthen their social support systems, and to ease the 

distress of postdivorce adjustment. The results confirmed 

the hypotheses that those individuals who received training, 

relative to a no-treatment control group, would signifi

cantly increase in overall postdivorce adjustment and in 

empathy skills. Although the data provided some indication 

that the training program may have positively effected divor 

cees' self-esteem, the results were not conclusive. The 

hypotheses that the experimental group would significantly 

increase in perceived social support and in self-disclosure 

skills were not substantiated. 

The results provide the first empirical evidence that 

a structured intervention program which attemxpts to train 

recently divorced individuals in specific social skills may 

be an effective means of diminishing the difficulties that 

accompany postdivorce adjustment. This evidence corrobor

ates the contentions of several researchers and clinicians 

48 
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that the trauma of postdivorce adjustment can be eased 

using a structured intervention approach (Morris 6c Pres

cott, 1975; Weiss, 1976; Welch 5c Granvold, 1977). Although 

additional research is needed to further refine the content 

and format of the training program presented in this study, 

these results imply: (a) that divorcees can benefit from a 

short-term structured communication skills training program, 

(b) that individual and group psychotherapy may not be the 

only means of diminishing postdivorce distress, and (c) that 

structured intervention strategies designed to aid recently 

divorced and separated individuals provide a new and poten

tially fruitful area of research. 

Although results from the Rosenberg Self-Esteem Scale 

did not show significant differences between the experimen

tal group and the control group (£=,09), the results from 

the self-esteem subscale of the Fisher Divorce Adjustment 

Scale showed that the experimental group, relative to the 

control group, significantly increased in self-esteem 

(£<.01). At least two possible explanations may account 

for these mixed results. First, the Rosenberg Self-Esteem 

Scale may lack the sensitivity necessary to monitor change 

in self-esteem over a five-week period. The fact that the 

scale consists of only ten items may limit its ability to 

tap a variety of factors affecting self-esteem. Also, the 

Rosenberg Self-Esteem Scale is a Guttman type scale and 
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consequently may produce only gross, ordinal distinctions 

among people (Nunnally, 1967). The self-esteem subscale of 

the Fisher Divorce Adjustment Scale, on the other hand, con

sists of 25 items and has a larger range of content areas 

than the Rosenberg Self-Esteem Scale. The number and var

iety of items on the self-esteem subscale of the Fisher 

Divorce Adjustment Scale may allow for a more accurate 

reflection of subtle changes in self-esteem over a rela

tively short period of time. Second, the training programs 

may not have provided enough time for the subjects to show 

change on the Rosenberg Self-Esteem Scale, If this scale 

registers only gross distinctions between people then per

haps a longer training program is required before the sub

jects can show a significant increase in self-esteem. 

Although the effects of the training program on self-esteem 

are not conclusive, there appears to be some indication 

that a structured communication skills training program can 

positively affect divorced and separated women's self-

esteem. Further research utilizing a more extensive train

ing procedure as well as self-esteem measures which include 

items covering a broad range of content areas is needed to 

clarify the effects of divorce adjustment training on self-

esteem. 

In contrast to the positive effect the training pro

gram seems to have had on general postdivorce adjustment, 
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the results indicated that it had no effect on the sub

jects' perceived level of social support. Several fac

tors may account for the lack of significant differences 

between the experimental and control groups with regard to 

perceived social support. First, the possibility exists 

that there is no relationship between divorce adjustment 

training and perceived level of social support. Second, 

the Perceived Social Support Scale, being a new and rela

tively unrefined instrument, may not possess the sensitiv

ity necessary to m̂ onitor change over a short period of 

time. The items may not be sufficiently varied to provide 

for a cross-section of situations in which social support 

is expressed. Also, the scale may not have enough items 

to cover the many nuances of social support (e.g., number 

of relationships versus quality of relationships). Third, 

the length of the intervention program may not have 

allowed the participants sufficient time to develop new 

social support systems or enhance already existing ones. 

The five-week training program may have provided sufficient 

time to affect change in the participants themselves, but 

not enough time for the participants to affect change in 

the individuals they enounter outside the training sessions 

Finally, the structured nature of the training program may 

have worked against the participants developing a strong 

social support system among them.selves. Efforts to train 
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the participants in basic communications skills may not 

have permitted sufficient spontaneous interaction among 

the participants and may, therefore, have diminished the 

possibility of a strong social support system being devel

oped within the group. 

The results showed no significant differences between 

the experimental group and the control group with regard 

to self-disclosure skills. At least two factors may 

account for these nonsignificant results. First, the 

nature of the subjects chosen for this study may have been 

such that the acquisition and demonstration of self-disclos 

ure skills proved especially difficult. Individuals experi 

encing a major life transition such as divorce and separa

tion may feel such a need to describe, explain, and justifv 

their position that the structured nature of self-disclos

ure skills may prove too difficult for them to assimilate. 

Second, the fact that this study did not include males may 

have contributed to the nonsignificant results regarding 

self-disclosure. Previous studies which have successfully 

trained individuals in self-disclosure skills (e.g., Guer

ney, 1977; Miller, Nunnally, 6c Wackman, 1975) have consis

tently done so using mixed sex groups. Having recently 

terminated an intimate heterosexual relationship, divorced 

individuals may be better able to express their feelings to 

individuals of the opposite sex than they can to members of 
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the same sex. In short, the combination of the crisis 

state nature of recently divorced and separated indivi

duals and the lack of male participants may have worked 

against the subjects' ability to demonstrate a significant 

change in self-disclosure skills. 

Results regarding the acquisition of empathy skills 

showed a marked contrast to those regarding self-disclosure 

skills. The experimental group, relative to the control 

group, significantly increased in empathy skills. At the 

pretreatment assessment of empathy skills the responses of 

both the experimental and the control groups were at a low 

level of communication skill such as is common in social 

conversation. However, at posttreatment assessment, the 

experimental group, as compared to the control group, was 

able to acknowledge the content of the speaker's statement 

and to demonstrate acceptance of the speaker. The improve

ment in empathy skills demonstrated by the experimental 

group subjects suggests that some benefit may be derived 

from experiencing acceptance and understanding from another 

Being understood and accepted by others when recounting 

various aspects of divorce and separation may have encour

aged the participants to listen to and accept others in 

return. Since the benefit of empathic responding in the 

face of crisis has often been acknowledged (e.g., Lester Si 

Brockopp, 1976), using and experiencing empathic responses 
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may account for some of the increase in empathy skills as 

opposed to self-disclosure skills. The significant results 

with regard to empathy skills acquisition imply that 

individuals experiencing emotional turmoil are able to 

learn a new mode of communication and that interpersonal 

communication skills training programs can be applied to 

individuals who are in a deficit emotional state. 

Lim.itations and Suggestions 
for Future Research 

While the results of the present study provide some 

indication that training recently divorced and separated 

individuals in interpersonal communication skills is bene

ficial, the nature of the sample may limit the generaliz-

ability of the results. First, since all the participants 

were women, the sample is biased in that it is not repre

sentative of all divorced and separated individuals. It 

is important that further research be conducted to ascer

tain the effectiveness of interpersonal communication 

skills training upon a mixed sex group of divorcees. Sec

ond, since none of the participants in the present study 

had been divorced or separated longer than nine months, the 

sample may be biased in that it is not representative of 

individuals who have been divorced or separated for a 

longer period of time. Information from studies involving 

individuals who have been divorced or separated for various 
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periods of time would help to determine the optimum point 

for intervention in the postdivorce adjustment process. 

Clinicians have noted that individuals experiencing crisis 

are especially open to intervention at certain points dur

ing their adjustment to the crisis (Minuchin 6c Barcai, 

1972). Perhaps a period of separation or divorce is 

necessary before communication skills training can be of 

benefit to the recent divorcee. In addition, after being 

divorced or separated for a sufficiently long period of 

time, individuals may establish habitual patterns of 

behavior which would make a communication skills training 

program less effective than it might have been earlier in 

the adjustment process. 

Two additional limitations of the present study 

should be noted. First, while the five-week format may 

prove desirable to individuals with scheduling problems, 

it may not be long enough to insure lasting change in 

the participants. Additional research is needed to deter

mine the effects of a more extensive intervention program. 

Research assessing the effectiveness of various training 

formats would provide information on the most economical 

and efficient use of the interventionist's and partici

pants' time. For example, a training format consisting 

of ten weekly two-hour sessions might provide the time 
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necessary to both assimilate all the skills taught and to 

apply them to social interaction outside the training 

sessions. A weekend training format consisting of at 

least 12 hours of training followed by several short 

weekly meetings might provide the intense interaction 

necessary to build relationships within the group as well 

as the extended period of time necessary to have the 

divorcees generalize the skills to interactions with 

others. A second limitation lies in the narrow repertoire 

of skills presented to the participants in this study. In 

addition to the effects of empathy and self-disclosure 

skills, research could be done to assess the effects of 

training in such social skills as: (a) initiating social 

conversation, (b) giving and receiving compliments, (c) 

self-presentation style, and (d) nonverbal communication. 

Along with the areas of future research already/ mentioned, 

beneficial information could be derived from a study 

assessing the long-term effects of intervention in the 

postdivorce adjustment process. 

Implications 

A major implication of the present study is that a 

structured intervention program designed to train individ

uals in specific skills may be effective in diminishing 

the trauma of adjusting to divorce and separation. This 



57 

implication is especially important in light of the gener

ally accepted notion that individuals who are in a crisis 

state, such as recently divorced and separated women, are 

benefited most by individual or group psychotherapy. 

The present study also has implications for an effi

cient use of both the interventionist's and the partici

pants' time. A structured program which trains divorcees 

in specific life skills may enable interventionists to 

provide help for more people, in a shorter span of time, 

at less cost than would be the case in individual or group 

psychotherapy. Skills training may have the potential to 

alleviate the distress that accompanies adjusting to 

divorce and separation as well as the ability to provide 

divorcees with the skills necessary to initiate and assess 

future intim.ate relationships. Future research into these 

and other aspects of intervention in the postdivorce 

adjustment process will allow for more effective means of 

dealing with the difficulties that accompany divorce and 

separation. 



REFERENCE NOTES 

1. Haynes, L. A. A didactic-experiential approach to 

training adolescents in self-disclosure and empathy 

skills. Unpublished masters thesis, Texas Tech Uni

versity, 1977. 

2. Hetherington, E. M. , Cox, M. , 6c Cox, R. The after

math of divorce. Paper presented at the meeting of 

the American Psychological Association, Washington, 

D.C., September, 1976. 

3. Lachman, M. Dating: A coping strategy during marital 

separation. Paper presented at the meeting of the 

Western Psychological Association, Seattle, April, 

1977. 

4. Spanier, G. B. , 5c Castro, R. F. Adjustment to separ

ation and divorce: A qualitative analysis. Unpub

lished manuscript. The Pennsylvania State University, 

1977. 

58 



REFERENCES 

Adams, J. Stress and the risk of illness. In J. Adams, 
J. Hayes, 6c B. Hopson (Eds.), Transition: Understand
ing and managing personal change. Monclair, New 
Jersey: Allanheld, Osmun 6c Co., 1977. (a) 

Adams, J. The potential for personal growth arising from. 
intercultural experiences. In J. Adams, J. Hayes, 6c 
B. Hopson (Eds.), Transition: Understanding and 
managing personal change. Monclair, New Jersey: 
Allanheld, Osmun 6c Co., 1977. (b.) 

Arbes, B. H. 6c Hubbell, R. N. Packaged impact: A struc
tured communication skills workshop. Journal of 
Counseling Psychology, 1973, 2^, 332-337. 

Barringer, K. D. Self perception of the quality of adjust
ment of single parents in divorce participating in 
parents without partners organizations (Doctoral dis
sertation, University of Iowa, 1973). Dissertation 
Abstracts International, 1974, 3^' 4446A-4447A. 
(University Microfilm No. 73-30,895), 

Berman, M. R, , Gelso, C. J., Greenfeig, B. H. , 6c Hirsch, 
R. The efficacy of supportive learning environments 
for returning women: An empirical evaluation. Jour
nal of Counseling Psychology, 1977, 24-, 324-331. 

Blair, M. Divorcee's adjustment and attitudinal changes 
about life (Doctoral dissertation, Florida State 
University, 1969). Dissertation Abstracts Interna
tional, 19 70, 30i, 5541A-5542A. (University Microfilms 
No. 70-11,099). 

Bohannan, P. The six stations of divorce. In P. Bohan
nan (Ed.), Divorce and after. Garden City, New York: 
Doubleday, 1970. 

Bondurant, S. B. The divorce process and the stress of 
separation (Doctoral dissertation, University of 
Cincinnati, 19 77). Dissertation Abstracts Interna
tional, 19 78, 39/Q2A, 669. (University Microfilms 
No. 7812944). 

59 



60 

Brown, _C. A., Feldberg, R. , Fox, E. M., 6c Kohen, J. 
Divorce: Chance of a new lifetime. Journal of Social 
Issues, 1976, 32_, 110-133. 

Cabush, D. W. , 6c Edwards, K. J. Training clients to help 
themselves: Outcome effects of training college stu
dent clients in facilitative self-responding. Jour
nal of_ Counseling Psychology, 1976, 2_3, 34-39. 

Calhoun, G. Jr, , 6c Morse, W, C. Self-concept and self-
esteem: Another perspective. Psychology in the 
Schools, 1977, 14, 318-322. 

Caplan, G. 6c Killilea, M. (Eds.) Support systemxS and 
mutual help: Multi-disciplinary explorations. New 
York: Grune 6c Stratton, 19 76. 

Dawson, D. R. Selected factors in divorce and separation 
adjustment: An examination of problem areas, repor
ted self-disclosure, interaction with significant 
others and attitudinal and demographic factors (Doc
toral dissertation, University of Missouri, 1978), 
Dissertation Abstracts International, 1979, 39/07A, 
4056. (University Microfilms No. 7900002). 

Department of Health, Education, and Welfare, Monthly 
vital statistics: Annual summary for the United 
States (Publication No. 79-1120). Washington, D.C: 
U.S. Government Printing Office, 19 78. 

Dittes, J. E. Attractiveness of group as function of 
self-esteem and acceptance by group. Journal of 
Abnormal and Social Psychology, 1956, 59_, 77-82. 

Elder, G. H. Adolescent socialization and development. 
In E. Borgatta 6c W. Lambert (Eds.), Handbook of per-
sonality theory and research. Chicago: Rand McNally, 
1968 7 

Fisher, B. F. Identifying and meeting needs of formerly-
married people through a divorce adjustment seminar 
(Doctoral dissertation, University of Northern Colo
rado, 1977). Dissertation Abstracts International, 
1977' 37/llA, 7036. (University Microfilm No. 
77-li,057). 

Gettleman, S. 6c Markowitz, J. The courage t_o divorce. 
New York: Simon Sc Schuster, 197T! 



61 

Ginsberg, B. Parent-adolescent relationship development 
program. In B. G. Guerney (Ed.). Relationship 
enhancement. San Francisco: Jossey-Bass, 1977, 

Goode, W. J. Women in divorce. New York: The Free Press, 
1956. 

Guerney, B. G. Jr. Relationship enhancement. San Fran
cisco: Jossey-Bass, 1977, 

Harness, L. J, The effects of assertiveness training for 
women as expressed by changes in assertiveness and 
self-acceptance (Doctoral dissertation. University 
of North Dakota, 1976), Dissertation Abstracts 
International. 1977, 38,05/B, 2365. (University 
Microfilms No. 77-22,STUy: 

Hart, N, When marriage ends: A study in status passage. 
London: Tavistock, 19 76, 

Helmreich, R. , Stapp, J., 6c Ervin, C, The Texas social 
behavior inventory: An objective measure of self-
esteem and social competence, Journal supplement 
abstract service. Catalog of selected documents, 
1974, 4, TT. (Ms , No. 58177 

Hopson, B, 6c Adams, J. Towards an understanding of trans
ition: Defining some boundaries of transition dyna
mics. In J. Adams, J. Hayes, 6c B. Hopson (Eds.), 
Transition: Understanding and managing personal 
change. Montclair, New Jersey: Allanheld, Osmun 6c 
Co. ,1977. 

Janis, I. L. Vigilance and decision making in personal 
crisis. In G. V. Coelho, D. A, Hamburg, cc J. E. 
Adams (Eds.), Coping and adaptation. New York: 
Basic Books, 1974, 

Johnson, D, W. Reaching out: Interpersonal effectiveness 
and self-actualization. Englewood Cliffs, New Jersey: 
Prentice-Hall, 1972. 

Kessler, S. Building skills in divorce adjustment groups. 
Journal of Divorce, 1978, 2, 209-216. 

Konopka, G. Adolescent girls: A fwo-year study. In E. 
Zlridge 6c N. Meredith (Eds.), Environmental issues : 
Family impact. Minneapolis: Burgess, 1976, 



62 

Krantzler, M. Creative divorce. New York: M. Evans, 1975 

Lehman-Olson, D. Assertiveness training: Theoretical and 
clinical implications. In D, H. Olson, (Ed.), Treat
ing relationships. Lake Mills, Iowa: Graphic, 1976. 

Lester, D. 6c Brockopp, G, W, (Eds.). Crisis intervention 
and counseling by telephone. Springfield, Illinois: 
Charles C. Thomas, 19 76, 

Lewinsohn, P. M. The behavioral study and treatment of 
depression. In M, Hersen, R. Eisler, 6c P. Miller 
(Eds.), Progress in behavior modification. Vol. 1. 
New York: Academic Press, 1^75. 

MacKeen, B. A. 6c Herman, A. Effects of group counseling 
on self-esteem. Journal of Counseling Psychology, 
1974, 21, 210-214: 

McMurray, L. Emotional stress and driving performance: 
The effect of divorce. Behavioral Research in High
way Safety, 1970, 1, lOO^HTZT 

Mead, M, Anomalies in American postdivorce relationships. 
In P. Bohannan (Ed.), Divorce and after. Garden City, 
New York: Doubleday, 1970, 

Miller, A. A. Reactions of friends to divorce. In P. 
Bohannan (Ed.), Divorce and after. Garden City, New 
York: Doubleday, 1970. 

Miller, S., Nunnally, E., & Wackman, D, Alive and aware. 
Minneapolis: Communication programs, 1975. 

Minuchin, S, 6c Barcai, A. Therapeutically induced family 
crisis. In C. Sager 6c H, Kaplan (Eds,). Progress 
in group and family therapy. New York: Brunner/Mazel, 
1972. 

Morris, J. D. 6c Prescott, M. R, Transition groups: An 
approach to dealing with post-partnership anguish. 
Family Coordinator, 1975, 24, 325-330. 

Nunnally, J. Psychometric theory. New York: McGraw-Hill, 
1967. 

Parks, M. R. Anomia and close friendship communication 
networks. Human Communication Research, 1977, 4, 
48-57. 



63 

Portuges, S. H. The crisis of uncoupling (Doctoral dis
sertation. University of Massachusetts, 1977). 
?̂ .̂ ^̂ ^̂ ^̂ Q̂̂  Abstracts International, 1977, 34/4B, 
iyyy-1900. (University Microfilms No'. 77-21,491) . 

Putney, R. S. Support systems of the separated and divor
ced (Doctoral dissertation, University of Massachu
setts, 1976). Dissertation Abstracts International, 
1976, 37/OlB, 519: (University Microfilms No. 76-
14,715). 

Raschke, H. J. Social and psychological factors in volun
tary post-marital dissolution adjustment (Doctoral 
dissertation, University of Minnesota, 1974). Dis 
sertation Abstracts International, 1975, 35, 5549A-
5550A. TUniversity Microfilms No. 75-21437, 

Satir, V. Peoplemaking. Palo Alto, California: Science 
5c Behavior Books, 19 72, 

Schauble, P., 6c Hill, C. A laboratory approach to treat
ment in marriage counseling: Training in communica
tion skills. Family Coordinator, 1976, 25_ 277-284, 

Tait, H, S. The effect of assertation training on selec
ted personality dimxensions of wom.en (Doctoral disser
tation, University of Missouri, 1976), Dissertation 
Abstracts International, 1977, 38/2A, 64"2: (Univer-
sity Microfilms No, 77-16,876), 

Tubesing, D. A, 6c Tubesing, N. L. Tune in: Empathy train
ing workshop. Milwaukee; Listening Group, 1973. 

Vitalo, B. L. A course in life skills. Journal of Col
lege Student Personnel, 1974, L5, 34-39. 

Waller, W. The old love and the new: Divorce and readjust
ment . Carbondale, Illinois: Southern Illinois Univer
sity Press, 1967. 

Weiss, R. S. Marital Separation, New York: Basic Books, 
1976. 

Weiss, R, S. Transition states and other stressful situa
tions : Their nature and programs for their management 
In G. Caplan 6c M. Killilea (Eds.), Support systems 
and mutual help: Multi-disciplinary explorations. 
New York: Grune SL Stratton, 19 76. 



64 

Welch, G. J. 6c Granvold, D. K. Seminars for separated/ 
divorced: An educational approach to postdivorce 
adjustment. Journal of Sex and Marital Therapy, 
1977, 3, 31-39: 

Westman, J. C. 6c Cline, D. W. Divorce is a family affair 
Family Law Quarterly, 1971, 5, 1-10. 

Wylie, R. C. The self-concept. Lincoln, Nebraska: Uni
versity of Nebraska Press, 1974. 



APPENDIX A 

SELF-DISCLOSURE VIGNETTES 



66 

SELF-DISCLOSURE WRITTEN RESPONSE MEASURE 

FORM A 

Instructions: Some situations that might commonly occur 

are described on the following pages. Your task is to 

express your feelings about each of the situations. You 

are to write your exact words as if you were in the situa

tion right now. If the situation is not something that 

has actually happened to you, try to imagine what your 

feelings would be if you were in the situation. Remember, 

your goal is to be open and expressive about your feelings, 

1. You are in a small group of people. Several members 

of the group are pressing you for details about your 

life which you are unwilling to talk about. It is 

important to you that these people accept you but you 

want some parts of yourself to remain private. You 

would say, " . • 

2. You have decided that for various reasons it would be 

best for you to move to another city and find another 

job. Your family is very much opposed to your moving 

but you see it as necessary. You want them to under

stand your position. You would say, " ." 

3. Your ex-spouse has just called you and asked if he/she 

can have a valuable piece of furniture which you 
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thought had been awarded to you in the settlement. 

You want to remain on good terms with your ex-spouse 

but you do not want to give up the piece of furniture. 

You would say, " ." 

4. You have been dating a person whom you have found to 

be warm, interesting, and easy to spend time with. 

Your dating partner just asked you to move in with 

him/her. For a number of reasons, this is not what 

you want to do. However, you want to continue to see 

this person. You would say, " ." 

5. A good friend has just told you that you can call on 

him/her any time you need someone to talk to. A num

ber of people have told you this but they have seemed 

insincere. You want this friend to know that you 

sense his/her sincerity. You would say. 

t» 

6, You have just been approached by a person who thinks 

divorcees are nothing but a bunch of swingers. He/she 

doesn't know that you are divorced. You want to cor

rect his/her stereotyped image of divorced people. 

You would say. 
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SELF-DISCLOSURE WRITTEN RESPONSE MEASURE 

F0R>1 B 

Instructions: Some situations that might commonly occur 

are described on the following pages. Your task is to 

express your feelings about each of the situations. You 

are to write your exact words as if you were in the situa

tion now. If the situation is not something that has 

actually happened to you, try to imagine what your feelings 

would be if you were in the situation. Remember, your goal 

is to be open and expressive about your feelings. 

1. Your family has just complimented you on your ability 

to cope with your recent divorce/separation. They have 

indicated that they accepted you completely and you 

want to let them know how much you appreciate their 

support. You would say, " •" 

2. You have just been asked to fill a leadership role in 

a local organization. It's the type of position you 

have wanted to be in for some time but you are unsure 

of your ability to do a good job at this point in your 

life. You would say, " ___• 

3. You are being pressured by your family and friends to 

so out and find a job. You know that you will have to 
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get one sooner or later but now is not the right time. 

You want to let them know that you agree with them but 

you also want them to understand your position. You 

would say, !I II 

4. You have just walked in on a group of co-workers who 

were discussing your recent divorce/separation. It is 

an awkward moment and you feel the need to say something 

to them. You would say, " ." 

5. You have just received an unexpected job promotion and 

have called a close friend to tell him/her about it. 

You want to convey your good feelings without sounding 

egotistical. You would say, " ___•" 

6. You have just found a new job which will allow you the 

free time you need and will pay well enough to meet 

your needs. You had not expected to receive the job 

and want your family to know how you feel about your 

new position. You would say, " •" 
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EMPATHY WRITTEN RESPONSE MEASURE 

FORM C 

Instructions: The following are excerpts from conversa

tions you might find yourself participating in. Your task 

on these items is to be understanding and accepting in 

your response to the person speaking. You are to give the 

exact words you would use as though you were actually par

ticipating in the conversation. Remember, your goal is to 

be understanding and accepting. 

1. "Work is okay. I make a good living and the money 

isn't bad. They like me at work; they like what I do. 

But, it's the same thing day after day. I'm not the 

world's brightest person, but there is more to me than 

I use working in that shop." You would say, " .' 

2. I don't know if it's just mxe. The last few years, 

we've hired a lot of new people and a lot of minority 

people in the office. Now it doesn't seem like the 

same place. It's not a family. They're all polite to 

me, but it doesn't go much further. I've tried making 

new friends, but it just hasn't worked." You would 

say, " , ." 
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3. I've been the garden-variety secretary for over three 

years now. But last week the boss's secretary died 

suddenly, and he unexpectedly chose me to take her 

place. Now, I'll be mxaking more money but I'm not 

sure I can fill her shoes. She was so competent. And 

he left so many things in her hands. You would say, 

ti II 

4. "Sure I'm only 21 and divorced already. I made a 

stupid mistake. I was a dumb impulsive, self-centered 

kid at 18. The marriage was a farce--a chance to get 

into bed without our parents' screaming at us. But is 

something I did at 18 going to count against me for 

the rest of my life?" You would say, " ." 

5. "He knows how to take advantage of me. All he has to 

do is stop talking to me or act sullen for a couple of 

days. He gets everything he wants from me, and I know 

it's my own fault. I don't even think about trying to 

stop him. It's too hard for me," You would say. 

u 

6. "I can't figure it out. My best friend no longer 

seems to want to spend time with me. From the way she 

acts, you'd think I'd done something terrible. I won

der what's going on." You would say, " ." 
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EMPATHY WRITTEN RESPONSE MEASURE 

FORM D 

Instructions: The following are excerpts from conversa

tions you might find yourself participating in. Your task 

on these items is to be understanding and accepting in 

your response to the person speaking. You are to give the 

exact words you would use as though you were actually par

ticipating in the conversation. Remember, your goal is to 

be understanding and accepting. 

1. "I don't want to hurt my daughter by letting her see 

my other side. I don't know whether she could handle 

it. 'What do you think? I'd like to tell her every

thing. I just don't want her to think less of me, I 

like sex. I've been used to it in m.arriage, and it's 

just too hard to give it up, I wish you'd give me an 

answer on what to do about my daughter." You would 

say, " .'• 

2. "Your suggestion that we take a look at my strengths 

and resources is something entirely new for me. You 

know, I don't think I've ever done that before. What 

a waste. I've just gone along thinking I was nothing." 

You would say, " ." 
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3. "Why does my husband keep blaming me for his troubles 

with the kids? I'm so always in the middle. He comx-

plains to me about them and they complain to mxe about 

him. Sometimes I think I could walk out on the whole 

thing. How can they do this to me?" You would say, 
IT 

tl 

4. "I've finally met a woman who is very genuine and who 

lets me be myself, I can care about her deeply with

out making a child out of her. And she cares about 

me without smothering me. We've even talked about 

getting married," You would say, " .'' 

5, "The kids are gone. My wife left two years ago. Now 

that I've stopped working, I seem to just ramble 

around the house. It's not like me at all, I suppose 

I should get rid of the house, but it's filled with 

lots of memories. There were a lot of good years here 

They just seem to have slipped by." You would sav, 

11 

6. "I know I caused her some sleepless nights by not 

telling her how I felt. I guess I should have been a 

little more caring. But, it's hard to be open with 

her. She's so sensitive, I have to watch what I say 

and how I say it when I'm with her." You would sav, 
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ROSENBERG SELF-ESTEEM SCALE 

Instructions: For each of the following, indicate the 

degree to which each statement is characteristic of you 

by writing the number, from 1 to 4, in the space to the 

left of the statement. Please do not leave any items 

blank, 

THE FOUR RESPONSES TO CHOOSE FROM ARE: 

strongly strongly 
1) agree 2) agree 3) disagree 4) disagree 

1. I feel that I'm a person of worth, at least on 
an equal plane with others. 

2. I feel that I have a number of good qualities 

3. All in all, I am. inclined to feel that I am a 
failure. 

4. I am able to do things as well as most other 
people. 

5. I feel I do not have much to be proud of. 

6. I take a positive attitude toward myself. 

7. On the whole, I am satisfied with myself. 

8. I wish I could have more respect for myself. 

9. I certainly feel useless at times, 

10. At times I think I am no good at all. 
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PERCEIVED SOCIAL SUPPORT SCALE 

Instructions: The following statements describe feelings, 

attitudes, and behaviors that people frequently experience 

while they are adjusting to a recent divorce or separation 

As you complete this scale, please keep in mind both your 

feelings about adjusting to being single and your feel

ings about your friends and family. Read each statement 

carefully and decide how frequently it applies to the feel

ings, attitudes, and behaviors you are experiencing now. 

Indicate the appropriate frequency by writing the corres

ponding number, from 1 to 5, in the space to the left of 

the statement. If the statement is not applicable to you 

now, answer the way you might feel is that statement were 

applicable. Do not leave any spaces blank, 

THE FIVE RESPONSES TO CHOOSE FROM ARE: 

almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

1. I have a good conversation with someone when I 
feel a need for it. 

2. I feel like no one really cares about what hap
pens to me. 

3. I think there are people who understand me and my 
situation well. 

4. I feel like my old friends have set me adrift. 
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almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

5. If something should happen to me, I am confident 
that someone would come to my aid. 

6. I think that no one could possibly understand 
what I am going through now. 

7. When I want to talk about my separation/divorce 
I can find someone who is willing to listen. 

8. I believe that people are supportive of me as I 
attempt to adjust to being single. 

9. I feel all alone in the world. 

10. I have found it difficult to make new friends who 
have experienced the same feelings I am presently 
experiencing. 

11. I feel closer to my parents now than I did before 
my separation/divorce. 

12. I think I have no one to turn to. 

13. I feel out of touch with people. 

14. I do not think anyone wants to hear about what is 
happening to me. 

15. My friends seem to avoid helping me as I adapt to 
being single. 

16 I am aware that I am not the only person to exper
ience the feelings I am experiencing now, 

17. It is often hard for me to find someone to talk to 
when I am lonely. 

18 I feel like there are people who genuinely care 
about my progress in adjusting to being single 
again, 

19. It is difficult for me to feel comfortable around 
my married friends, 
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almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

20. I am afraid that if something should happen to 
me no one would care. 

21. I think my friends and family are tired of listen
ing to me. 

22. I feel close to those around me, 

23. I spend evenings at home wishing I were not alone 
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FISHER DIVORCE ADJUSTI^ENT SCALE 

Instructions: The following statements are feelings and 

attitudes that people frequently experience while they 

are going through a separation or divorce. Keeping your 

recent separation or divorce in mind, read each statement 

and decide how frequently the statement applies to your 

present feelings and attitudes. Mark your response in the 

blank to the left of each item. Do not leave any state

ments unanswered. If the statement is not appropriate for 

you in your present situation, answer the way you might if 

that statement were appropriate, 

THE FIVE RESPONSES TO CHOOSE FROM ARE: 

almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

'"1. I am comfortable telling people I am separated 
from my love-partner. 

2, I am physically and emotionally exhausted from 
morning until night. 

3̂  I am constantly thinking of my former love-partner. 

4. I feel rejected by many of the friends I had when 
I was in the love-relationship. 

5, I become upset when I think about my former love-
partner. 

I like being the person I am. 

7, I feel like crying because I feel so bad, 

8. I can communicate with my former love-partner in 
a calm and rational mxanner. 
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almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

9. There are many things about my personality I 
would like to change. 

''"lO. It is easy for me to accept my becoming a single 
person. 

11. I feel depressed. 

12. I feel emotional separated from my former love-
partner. 

13. People would not like me if they got to know me. 

14. I feel comfortable seeing and talking to my 
former love-partner. 

-15. I feel like I am an attractive person. 

16. I feel as though I am in a daze and the world 
doesn't seem real. 

17. I find myself doing things just to please m.y 
former love-partner. 

18. I feel lonely, 

19. There are many things about my body I would like 
to change. 

'̂20. I have many plans and goals for the future, 

21. I feel I don't have much sex appeal. 

•22. I am relating and'interacting in many new ways 
with people since my separation. 

23. Joining a singles' group would make me feel I 
was a loser like them. 

•24. It is easy for me to organize my daily routine 
of living. 

25. I find myself making excuses to see and talk to 
my former love-partner. 

26. Because my love-relationship failed, I must be 
a failure. 
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almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

27. I feel like unloading my feelings of anger and 
hurt upon my former love-partner. 

'̂ 28. I feel comfortable being with people. 

29. I have trouble concentrating. 

30. I think of my former love-partner as related to 
me rather than as a separate person. 

-31. I feel like an okay person. 

32. I hope my former love-partner is feeling as much 
or more emotional pain than I am. 

''33. I have close friends who know and understand me. 

34. I am unable to control m.y emotions. 

35. I feel capable of building a deep and meaningful 
love-relationship. 

36. I have trouble sleeping. 

37. I easily become angry at my former love-partner. 

38. I am afraid to trust people who might become love-
partners , 

39. Because my love-relationship ended, I feel there 
must be something wrong with me, 

40. I either have no appetite or eat continuously 
which is unusual for me. 

41. I don't want to accept the fact that our love-
relationship is ending. 

42. I force myself to eat even though I'm not hungry. 

43. I have given up on my former love-partner and I 
getting back together. 

44. I feel very frightened inside. 
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almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

45. It is important that my family, friends, and 
associates be on my side rather than on my former 
love-partner's side. 

46. I feel uncomfortable even thinking about dating. 

•47. I feel capable of living the kind of life I would 
like to live. 

48. I have noticed my body weight is changing a great 
deal. 

49. I believe if we try, my love-partner and I can 
save our love-relationship. 

50. My abdomen feels empty and hollow, 

51. I have feelings of romantic love for my former 
love-partner. 

'52. I can make the decisions I need to because I know 
and trust my feelings. 

53. I would like to get even with my former love-
partner for hurting me. 

54. I avoid people even though I want and need friends 

55. I have really made a mess of my life. 

56. I sigh a lot. 

57. I believe it is best for all concerned to have our 
love-relationship end. 

58. I perform my daily activities in a mechanical and 
unfeeling manner. 

59. I become upset when I think about my love-partner 
having a love-relationship with someone else. 

^60. I feel capable of facing and dealing with my prob
lems . 



62. 

63. 

64. 

65. 
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almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

61. I blame my former love-partner for the failure of 
our love-relationship. 

I am afraid of becoming sexually involved with 
another person. 

I feel adequate as a fe/male love-partner. 

It will only be a matter of time until my love-
partner and I get back together. 

I feel detached and removed from activities 
around me as though I were watching them on a 
movie screen. 

66. I would like to continue having a sexual relation
ship with my former love-partner. 

67. Life is somehow passing me by. 

-68. I feel comfortable going by myself to a public 
place such as a movie. 

-69. It is good to feel alive again after having felt 
numb and emotionally dead. 

-'70. I feel I know and understand myself. 

71. I feel em.otionally committed to my former love-
partner. 

72, I want to be with people but I feel emotionally 
distant from them. 

•73. I am the type of person 1 would like to have for 
a friend. 

74. I am afraid of becoming emotionally close to 
another love-partner. 

75. Even on the days when I am feeling good, I may 
suddenly become sad and start crying. 

76. I can't believe our love-relationship is ending. 

77. I become upset when I think about my love-partner 
dating someone else. 

j ^ 
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almost almost 
1) always 2) usually 3) sometimes 4) seldom 5) never 

..i» 

-78. I feel I have a normal amount of self-confidence, 

79. People seem to enjoy being with me. 

80. Morally and spiritually, I believe it is wrong 
for our love-relationship to end. 

81. I wake up in the morning feeling there is no good 
reason to get out of bed. 

82. I find myself daydreaming about all the good times 
I had with my love-partner. 

-83. People want to have a love-relationship with me 
because I feel like a loveable person. 

84. I want to hurt my former love-partner by letting 
him/her know how much I hurt emotionally. 

-85. I feel comfortable going to social events even 
though I am single, 

86. I feel guilty about my love-relationship ending. 

-87. I feel emotionally insecure. 

88. I feel uncomfortable even thinking about having 
a sexual relationship. 

89. I feel emxOtionally weak and helpless. 

90. I think about ending my life with suicide. 

91. I understand the reasons why our love-relationship 
did not work out. 

:92. I feel comfortable having my friends know our love-
relationship is ending. 

93. I am angry about the things my former love-partner 
has been doing. 

94. I feel like I am going crazy. 

95. I am unable to perform sexually. 



S8 

almost almost 
1) never 2) usually 3) sometimes 4) seldom 5) never 

96. I feel as though I am the only single person in 
a couples-only society." 

97. I am afraid to let people know how inadequate I 
feel inside. 

98. I feel my friends look at me as unstable now 
that I'm. separated. 

99. I daydream about being with and talking to my 
former love-partner, 

'100. I need to improve my feelings of self-worth about 
being a wo/man. 

-Items included in the self-esteem subscale of the 
Fisher Divorce Adjustment Scale. 
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SELF-FEELING AWARENESS SCALE 

^̂ ^̂ ^̂ > Meaning of Rating 

8 Directly stating as one's own ("owning") deep 

or long-standing feelings about self or partner 

that are positive or negative. The feelings are 

not expressed indirectly; they are designated 

by name (for example: angry, happy, depressed). 

7 Owning feelings about self or partner at a more 

guarded level or in less emotional terms. 

6 Owning thoughts, interests values of self or 

the listener. Feelings are not expressed except 

inferentially. 

5 Making comments or statements about self or the 

listener of an abstract or descriptive nature 

(not owning them). Simple agreements or disagree

ments . 

4 Making social conversation not about self or the 

listener. (A half-minute of com.plete silence is 

also scored here.). 

3 Making suggestions in a negative or positive 

manner to influence behavior of partner. Reject

ing ideas put forth by the listener. 
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Rating Meaning of Pvating 

2 Giving directions. Making demands. Being m.ildly 

accusative. Mildly attacking or praising self 

or the listener without owning feelings. 

1 Strongly attacking, accusing or praising self or 

the listener without owning feelings. 
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ACCEPTANCE OF OTHER SCALE 

^^^^ng Meaning of Rating 

8 Verbally reflects (states) the deepest feelings 

expressed by the other. Also, content, if any, 

accurately reflects the main thrust of the other's 

meaning. A highly empathic response. 

7 Recognizing feelings with full attention to mood, 

but not conveying sensitivity to level of inten

sity, or not responding fully to the significant 

feelings. Also, content, if any, is in accord 

with main thrust of the other's meaning. 

6 A paraphrasing of content that is in accord with 

the main thrust of the other's meaning. Accept

ing, accurate, but not stating any feelings of 

the other. 

5 The attempt to "stay with" the other is clear, 

but the response goes astray in some way. The 

following are examples of ways in which the 

response may stray from one that focuses fully 

on the other's own thoughts and momentum: (a) 

questioning in an attempt to get an elaboration 

of the other's thoughts; (b) giving a suggestion 

about the other's intent that has not been implied 

by the other; or (c) a response that has the 

effect of infusing ideas different from the other's 
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^^^^^8 Meaning of Rating 

4 Nonaccusative social conversation. Responding 

with one's own ideas after the fashion of typical 

social discourse. (A half minute of total 

silence is scored here. Under certain circum

stances, "yes" or'"uhm uhm" and response of this 

nature are also scored here). 

3 Directing, Moderately critical in tone, but not 

abusive. Taking the lead. Giving suggestions. 

Although statements are not presented as being 

in direct opposition, the statement has the 

effect of interjecting thoughts that are in oppo

sition to those expressed by the other. Ques

tioning in order to defend one's own point of 

view. 

2 Open disagreements with content expressed by the 

other. Contrary statements. Statem.ents sugges

tive of boredom, incredulity, rejection, disgust, 

disbelief, and so on. 

1 Strongly argumentative. Accusative. Openly 

rejecting the other person or that person's rights 

to have the feelings he has expressed. Abusive. 

Deman ding. Angry. 
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TABLE 7.--Analysis of Covariance Summary Table on the 
Fisher Divorce Adjustment Scale 

Source 

Treatment 
Error 

df MS 

1 26009.82 8.31̂ " 
25 725.96 

-'Significant at £<.01 

TABLE 8.--Analysis of Covariance Summary Table on the 
Rosenberg Self-Esteem Scale 

Source df MS 

Treatment 
Error 

1 
25 

274.19 3.12 
9.61 

TABLE 9.--Analysis of Covariance Summxary Table on the Self-
Esteem Subscale of the Fisher Divorce Adjustment 
Scale 

Source 

Treatmient 
Error 

df 

1 
25 

MS 

2231.15 
81.90 

F 

7.56̂ '̂ 

-'Significant at £<,01 

TABLE 10,--Analysis of Covariance Summary Table on the 
Perceived Social Support Scale 

Source df MS 

Treatment 
Error 

1 
25 

2382.06 
66.93 

1.72 

TABLE 11.--Analysis of Covariance Summary Table on the 
Self-Feeling Awareness Scale 

Source df MS V 

Treatment 
Error 

1 
25 

1,33 
0.53 

2.51 
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'ABLE 12.--Analysis of Covariance Summary Table on the 
Acceptance of Other Scale 

Source df MS F 

Treatment 1 20.10 99.63-
Error 25 0.34 

^-Significant at £<.0001 


